TAB 1 - EXECUTIVE SUMMARY

MassHire Career Center Performance Reports
FY20 Quarter Ending December 31, 2019

PARTICIPANT HIGHLIGHTS

Career Centers served 8,345 employers in FY20 Q2, up from 7,265 in FY19 Q2.
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Career Centers served 71,448 job seekers in FY20 Q2, down from 74,362 in FY19 Q2.
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Career Centers served 42,987 claimants in FY20 Q2, down from 46,067 in FY19 Q2.
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PERFORMANCE HIGHLIGHTS

STATE ACTUAL % OF
CATEGORY GOAL FY20 Q2 GOAL
Job Seekers — Tab 10, Chart 2
Entered Employment Q2 Rate 64.5% 63% 98%
Entered Employment Q4 Rate 64% 64% 100%
Median Earnings 2"¥ Quarter After Exit $6,100 $7,431 122%
Veterans — Tab 10, Chart 4
Entered Employment Q2 Rate 64.5% 56% 87%
Entered Employment Q4 Rate 64% 56% 88%
Median Earnings 2"¢ Quarter After Exit $6,100 $8,734 143%
Disabled Veterans — Tab 10, Chart 5
Entered Employment Q2 Rate 64.5% 54% 84%
Entered Employment Q4 Rate 64% 54% 84%
Median Earnings 2"¢ Quarter After Exit $6,100 $8,352 137%
Title 1 Adults — Tab 11, Charts 1-3
Entered Employment Q2 Rate 87% 74% 86%
Entered Employment Q4 Rate 78% 72% 93%
Median Earnings 2"¢ Quarter After Exit S5,300 $6,448 122%
Title 1 Dislocated Workers — Tab 11, Charts 6-8
Entered Employment Q2 Rate 86% 75% 87%
Entered Employment Q4 Rate 85% 75% 88%
Median Earnings 2"¥ Quarter After Exit $7,800 $10,241 131%
Title 1 Youth — Tab 11, Charts 11-12
Employment/Education Q2 Rate 81% 70% 86%
Employment/Education Q4 Rate 74% 68% 92%
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