TAB 1 - EXECUTIVESUMMARY

MassHire Career Center Performance Reports
FY21 Quarter Ending December 31, 2020

PARTICIPANT HIGHLIGHTS

Career Centersserved 7,626 employers in FY21 Q2, down from 8,345 in FY20 Q2
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Career Centersserved 36,606 job seekersin FY21 Q2, down from 71,448 in FY20 Q2.
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Career Centersserved 27,256 claimants in FY21 Q2, down from 42,987 in FY20 Q2.
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PERFORMANCE HIGHLIGHTS

STATE ACTUAL FY21 % OF
CATEGORY GOAL a1 GOAL
Job Seekers — Tab 10, Chart 2
Entered Employment Q2 Rate 65% 63% 97%
Entered Employment Q4 Rate 65% 66% 101%
Median Earnings 2"¥ Quarter After Exit $S6400 S7864 123%
Veterans — Tab 10, Chart4
Entered Employment Q2 Rate 65% 59% 91%
Entered Employment Q4 Rate 65% 59% 91%
Median Earnings 2"¥ Quarter After Exit $6400 $9233 144%
Disabled Veterans — Tab 10, Chart 5
Entered Employment Q2 Rate 65% 55% 85%
Entered Employment Q4 Rate 65% 55% 87%
Median Earnings 2" Quarter After Exit $6400 $9533 149%
Title | Adults — Tab 11, Charts 1-3
Entered Employment Q2 Rate 87% 76% 87%
Entered Employment Q4 Rate 78% 73% 94%
Median Earnings 2" Quarter After Exit $5800 $6669 115%
Title | Dislocated Workers — Tab 11, Charts 6-8
Entered Employment Q2 Rate 86% 80% 92%
Entered Employment Q4 Rate 85% 80% 94%
Median Earnings 2" Quarter After Exit $8300 $10915 132%
Title | Youth — Tab 11, Charts 11-12
Employment/Education Q2 Rate 81% 70% 86%
Employment/Education Q4 Rate 74% 66% 89%
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