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100 DCS 14.326                 ◻ Policy    ☑ Information 

 
To:  Chief Elected Officials 

MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
Title I Administrators 
MassHire Career Center Directors  
Title I Fiscal Officers 
MDCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Alice Sweeney, Director 
 MassHire Department of Career Services 
 
Date: April 7, 2020 
 
Subject: LinkedIn Training for Front-line Workforce Development Staff Available 
______________________________________________________________________________ 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators, and 

other local workforce development partners of LinkedIn training beginning this 
week for front-line staff (Career Counselors, Business Service Staff, JVSG Staff, 
Other Wagner-Peyser Staff) as they continue to serve customers remotely 
and/or enroll in trainings in anticipation of the American Job Centers reopening. 

 
Background: Front-line training for National Association of State Workforce Agencies 

(NASWA) member states is available to help jobseekers fully leverage online job 
networking to their advantage.  Through NASWAs partnership with LinkedIn, 
there’s been curriculum developed specifically for state workforce agencies to 
use in training job seekers how best to use their online platform in seeking work. 
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Who is the training for: Career Counselors, Business Service Staff, JVSG Staff, 
Other Wagner-Peyser Staff 
Where: Online Webinar, these trainings focus exclusively on the no-cost features 
within LinkedIn 
When: The trainings will take place between Thursday 4/9 and Tuesday 4/28. 
 
Below are the registration links: 
 
April 9 - LinkedIn 101: The What's, Why's, and How's of Using LinkedIn  
• The training curriculum is designed for career counselors from workforce 

agencies to use to train jobseekers on how to best utilize the LinkedIn online 
platform.  Training will showcase how to build profiles that attract employ-
ers, expand professional networks, and search and apply for jobs.  It will be 
key to helping maximize jobseekers' chances of finding the right employment 
match and helping them re-enter the workforce faster.  There will be a shar-
ing of tips and tricks for leveraging LinkedIn with job seeking clients, as well 
as how the platform can help counselors be more effective in their roles. 

 
April 14 - LinkedIn Myth Busters: A Guide to LinkedIn's Usefulness in Workforce 

Development 
• LinkedIn hosts will debunk or confirm some of the most common myths 

heard about the platform.  Please register to obtain a webinar link.  A Q&A 
portion will be included at the end of the webinar — feel free to bring a pos-
sible myth for review.  In addition, trainers will walk through how to perform 
the work search log form for the unemployment claimants. 
 

April 16 - LinkedIn 202: Using LinkedIn for Business Outreach 
• Many career counselors play an active role in sourcing job opportunities for 

their clients.  That means they are working every day to get in touch with 
employers in their communities who could potentially interview and hire 
their job seeking clients.  LinkedIn is not just a job search tool.  The platform 
can help these counselors be more effective and efficient on the outreach 
they conduct on behalf of their clients.  This training focuses on the various 
network building functionalities within the platform, including groups, mes-
sages, and people search.  Like our other trainings, it helps build counselors’ 
confidence in and comfort with LinkedIn, which will make them more effec-
tive trainers when they help their clients use LinkedIn.  This session is not 
train-the-trainer. 

 
April 23 - LinkedIn 201: Helping Clients Stand Out to Recruiters on LinkedIn  
• This session shows counselors how they can work with their clients to opti-

mize their profiles and LinkedIn usage to increase the likelihood they will 
show up in a recruiter's LinkedIn search.  During the training, counselors will 

https://urldefense.proofpoint.com/v2/url?u=https-3A__nam06.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Flinkedin.zoom.us-252Fwebinar-252Fregister-252FWN-5FnPQ6v1AET5qaM-2DQRFNj9kA-26data-3D02-257C01-257Cebycer-2540linkedin.com-257C216dc889990349e1037908d7b3d42145-257C72f988bf86f141af91ab2d7cd011db47-257C1-257C0-257C637175595979888446-26sdata-3D0TLmKyYqGU9A666-252B3esVpDTVdPekCx-252BMEDcPSOZLcw4-253D-26reserved-3D0&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=1ZXU6saif1Q41AbsaaZTL7yhhExSCqkwQgWnftXU63p3MSwb2JN5DYEJzMXSsVCf&m=i3nuvlqTyxUeBit--7VLvJmKRCawMNR8W4cD40f864A&s=0s6NMd4Wzhzp2mJ5pS11czZU-y2A4vVsUqtQnNAPp2Q&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam06.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Flinkedin.zoom.us-252Fwebinar-252Fregister-252FWN-5FEbNcpRUSRyaySio1ztIEcA-26data-3D02-257C01-257Cebycer-2540linkedin.com-257C216dc889990349e1037908d7b3d42145-257C72f988bf86f141af91ab2d7cd011db47-257C1-257C0-257C637175595979908447-26sdata-3DEc6Qp8ZoykqWUr-252BSk-252F63f45GrGtHwJq1dGLuPcoJ4fA-253D-26reserved-3D0&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=1ZXU6saif1Q41AbsaaZTL7yhhExSCqkwQgWnftXU63p3MSwb2JN5DYEJzMXSsVCf&m=i3nuvlqTyxUeBit--7VLvJmKRCawMNR8W4cD40f864A&s=4TYEMfh2j8ce3WCFjTmEOqKZX7uxeXOQpkzozr0yk6E&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam06.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Flinkedin.zoom.us-252Fwebinar-252Fregister-252FWN-5FEbNcpRUSRyaySio1ztIEcA-26data-3D02-257C01-257Cebycer-2540linkedin.com-257C216dc889990349e1037908d7b3d42145-257C72f988bf86f141af91ab2d7cd011db47-257C1-257C0-257C637175595979918428-26sdata-3D-252ByAErjA7vdIIjz12X2-252BbmYdoRJORpvQwvTG3NGiBxHg-253D-26reserved-3D0&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=1ZXU6saif1Q41AbsaaZTL7yhhExSCqkwQgWnftXU63p3MSwb2JN5DYEJzMXSsVCf&m=i3nuvlqTyxUeBit--7VLvJmKRCawMNR8W4cD40f864A&s=flfUQzhEWDYRF9omDWG9EVSF9c9ezxbt50qNabn_gKo&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam06.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Flinkedin.zoom.us-252Fwebinar-252Fregister-252FWN-5FEbNcpRUSRyaySio1ztIEcA-26data-3D02-257C01-257Cebycer-2540linkedin.com-257C216dc889990349e1037908d7b3d42145-257C72f988bf86f141af91ab2d7cd011db47-257C1-257C0-257C637175595979918428-26sdata-3D-252ByAErjA7vdIIjz12X2-252BbmYdoRJORpvQwvTG3NGiBxHg-253D-26reserved-3D0&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=1ZXU6saif1Q41AbsaaZTL7yhhExSCqkwQgWnftXU63p3MSwb2JN5DYEJzMXSsVCf&m=i3nuvlqTyxUeBit--7VLvJmKRCawMNR8W4cD40f864A&s=flfUQzhEWDYRF9omDWG9EVSF9c9ezxbt50qNabn_gKo&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam06.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Flinkedin.zoom.us-252Fwebinar-252Fregister-252FWN-5FIMcKZ7VHTzq6yeKK1cGXdw-26data-3D02-257C01-257Cebycer-2540linkedin.com-257C216dc889990349e1037908d7b3d42145-257C72f988bf86f141af91ab2d7cd011db47-257C1-257C0-257C637175595979908447-26sdata-3Do-252FV-252BQV8ED3ng5TdKSxgweAEksArumjvj7hKej0FU3mg-253D-26reserved-3D0&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=1ZXU6saif1Q41AbsaaZTL7yhhExSCqkwQgWnftXU63p3MSwb2JN5DYEJzMXSsVCf&m=i3nuvlqTyxUeBit--7VLvJmKRCawMNR8W4cD40f864A&s=wdMs3FyEH05Aj0omzzwA0cZvMoO-t-HrLv75X2cnk24&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__nam06.safelinks.protection.outlook.com_-3Furl-3Dhttps-253A-252F-252Flinkedin.zoom.us-252Fwebinar-252Fregister-252FWN-5FE-5F3jr0TgTWiHlL-2D2lrGTBw-26data-3D02-257C01-257Cebycer-2540linkedin.com-257C216dc889990349e1037908d7b3d42145-257C72f988bf86f141af91ab2d7cd011db47-257C1-257C0-257C637175595979898439-26sdata-3DrZRtYZlfsUrlmWsY22XyMIr6DR0snRreBCNLZXHeBME-253D-26reserved-3D0&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=1ZXU6saif1Q41AbsaaZTL7yhhExSCqkwQgWnftXU63p3MSwb2JN5DYEJzMXSsVCf&m=i3nuvlqTyxUeBit--7VLvJmKRCawMNR8W4cD40f864A&s=qeZ4-VfaTHOozMvIlxwzjGiTR-Pj8FljzCeSglaIcg8&e=
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get to see “under the hood” of LinkedIn Recruiter, and explore how recruit-
ers actively use the platform every day to find talent.  Counselors will come 
away with tips and tricks that will make their clients’ profiles more noticea-
ble.  By following these recommendations, the clients will stand out to re-
cruiters and become more successful users of the platform in general.  This is 
a train-the-trainer session. 

More Information on the NASWA/LinkedIn Collaboration -  
View the Case Study on LinkedIn & the National Labor Exchange (NLx)-July 2018 
Recognizing online networking is key to amplify jobseekers' chances of finding 
the right match, this collaboration has two components: 

 
1. State job banks are connected to LinkedIn.  This means jobs within the state 

job banks are accessible to all LinkedIn users - creating a larger network for 
jobseekers.  (This is done using the NLx tool which collects and distributes na-
tional and state job openings) 

 
2. Front-line training for NASWA member states to help jobseekers fully lever-

age online job networking to their advantage.  LinkedIn has developed curric-
ulum specifically for state workforce agencies to use in training job seekers 
how best to use their online platform in seeking work. 

 
Action 
Requested:     Please share this issuance with all appropriate management, staff and partners. 
 
Effective: Immediately 

https://urldefense.proofpoint.com/v2/url?u=https-3A__economicgraph.linkedin.com_content_dam_me_economicgraph_en-2Dus_download_Case-5FStudy-5FLinkedIn-5FNational-5FLabor-5FExchange-5F09-5F17-5F18-5Fv6.pdf&d=DwMGaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=1ZXU6saif1Q41AbsaaZTL7yhhExSCqkwQgWnftXU63p3MSwb2JN5DYEJzMXSsVCf&m=i3nuvlqTyxUeBit--7VLvJmKRCawMNR8W4cD40f864A&s=T7JWnLy73ZcBQmzCKfAXUPL0gi_TJH9l8GZvyXQHfG8&e=
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