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To:

Chief Elected Officials

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
MassHire Career Center Directors
MassHire Fiscal Officers

MassHire DCS Operations Managers

cc: WIOA State Partners

From: Alice Sweeney, Director
MassHire Department of Career Services

Date: January 19, 2022

Subject: Personal Care Assistant (PCA) Tool Kit and Resources

Purpose: To notify MassHire Workforce Boards, MassHire Center Operators, and other
workforce development partners of a tool kit and resources for MassHire Career
Centers assisting customers interested in becoming a Personal Care Assistant.

Background: Being a Personal Care Attendant (PCA) is a wonderfully gratifying job.

PCAs support consumer-employers with activities of daily living that allow them
to live in their own homes and remain active in their community.

PCA Facts

e There are flexible "mother's hours" positions available.

e There are part-time, evening, weekend, and overnight shifts available.

e The application process is free and easy.

e PCAs can be hired at age 14 (some restrictions apply to PCAs under age 18).
e Job seekers can start right away, they get all their training on-the-job.

An equal opportunity employer/program.

Auxiliary aids and services are available upon request to individuals with disabilities.
TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183


https://urldefense.com/v3/__https:/r20.rs6.net/tn.jsp?f=001sMnnob6WYFXsvMxJGjIvwqwefeAIfawqsgvz_tUc9TS-bmsrg7j8BffOlp-VmrrxQTlMytueseODi0liFhvW-SNZn6Prj9FlAoJeeESVRp-_WFozFXtET3nW1x1jNXQw73jBXmmfpJNY8tZqy-gkC3DYxmsDCPcc&c=TMHmxTkdNSoWttiKsNKu6-s9IXEHZz9Hz5eWL3fJyGt6G1B90ftLDQ==&ch=yfbaBsaxVRVwr7-nDnLvlu-aVPOCXYuvImAlZVX_8BgeFWE2_kB94Q==__;!!CUhgQOZqV7M!yI-69-4C0Ycq7AII-KrI0d5yMo512xXlZZwrA9SS3ABRdTfcecwAlBAi07UVNdHjrNNW7A$

PCA Pre-employment program is recommended for new PCA job seekers. There
is a toolkit available to share with interested parties — MaDirectCare: PCA Toolkit
Handouts.

Additional information and materials are available at: www.madirectcare.com.

Action

Requested: Please share this issuance with appropriate managers, staff, partners and
customers.

Effective: Immediately.


https://madirectcare.com/mod/page/view.php?id=264&forceview=1
https://madirectcare.com/mod/page/view.php?id=264&forceview=1
http://www.madirectcare.com/
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