
 

 

 

 

 

 

 

 
The Google Career Certificate Program has a limited number of Scholarships available. As 
a result, assigned Scholarships that are not actively being used should be withdrawn 
from candidates for reassignment.  
 
The following actions will occur prior to withdrawal of a Scholarship: 
 
• The Coursera online training platform provides multiple automated messages to 

Scholarship recipients to encourage engagement (see examples below). 
 

• We strongly encourage staff to reach out directly to Scholarship recipients who have 
not actively engaged in the training, based on the Coursera reports, to inquire about 
continued interest. Remind the customer they can request another Scholarship at a 
later date, if appropriate.  Agree to a one-week follow-up at which time, inactivity will 
result in withdrawal of the Scholarship.  

 
• An email summarizing the above bullet should be sent following the discussion.  A 

note should be entered in MOSES. 
 

If a scholarship recipient remains inactive as of the date agreed upon, the Google 
Scholarship administrators and counselors will need to communicate to withdraw the 
Scholarship.  

MOSES notes should be updated to reflect all communications and actions regarding 
these activities.  
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Coursera automated messages are shown below: 
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Automated message learner receives once Administrator withdraws 
Scholarship: 

 


