
An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 

Attachment A 
 

Module 1 Trainings 9:00am-11:00am  
Module 2 Trainings 1:00pm-3:00pm  

*Wednesday Module 1: 9-12pm for MOSES 103 Career Planning 
 

Registration link for Trainings:  
https://www.eventbrite.com/e/upskilling-navigator-bootcamp-trainings-tickets-

332744757527 
 

___________________________________________________________________ 
 

Day 1: Tuesday, June 21st  
Module 1: Overview of Mass Workforce System & Customer Flow / MassHire & FutureSkills Brand 
Module 2: Upskilling Navigator role and responsibilities / ARPA funded programs 
 
 
Day 2: Wednesday, June 22nd* 
Module 1: MOSES 103 Career Planning 
Module 2: Interviewing & Assessment 
 
 
Day 3: Thursday, June 23rd  
Module 1: Labor Market Information (LMI) & Tools  
Module 2: Resume Writing 
 
 
Day 4: Friday, June 24th  
Module 1: Customer Service  
Module 2: Presentation Skills 
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