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To:  Chief Elected Officials 
MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
MassHire Career Center Directors  
MassHire Fiscal Officers 
MassHire DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Diane Hurley, Acting Director 
 MassHire Department of Career Services 
 
Date: February 10, 2023 
 
Subject: Providing Services to Immigrant Workers and Refugees – WorkforceGPS  
 Webinar 
 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators, and 

other workforce partners of an upcoming WorkforceGPS webinar: Providing Ser-
vices to Immigrant Workers and Refugees – Starting With Trust: Yes, WIOA Can! 
on Thursday, February 23, 2023, from 1:00 – 2:00. 

 
Background: Immigrants and refugees are critical to filling the workforce pipeline that is 

necessary for employers to thrive.  The Next Level Now Collaborative is excited 
to begin a conversation with workforce system entities, community-based  
organizations, one-stop staff and partners, and workforce boards to build an 
understanding of how to create trust, find tools for improving services and  
understand how to use refugee and immigrant assets to engage in meaningful 
and self-sustaining work. 

 

Workforce Issuance 

https://www.workforcegps.org/events/2023/02/02/15/42/Providing-Services-to-Immigrant-Workers-and-Refugees
https://www.workforcegps.org/events/2023/02/02/15/42/Providing-Services-to-Immigrant-Workers-and-Refugees


2 

This webinar will begin a conversation about services for Immigrant Workers and 
Refugees which will extend into an invitation-only peer-to-peer discussion three 
weeks later.  Polls will be conducted asking members about the topics they 
would like to discuss further. 

The webinar will utilize an asset-based framework to address immigrant and  
refugee services while: 
• Presenting the benefits which immigrants and refugees bring to a local  

economy 
• Understanding the services that allow immigrants and refugees to lean into 

their strengths, and 
• Working with workforce partners to leverage funding and resources 
• Finding ways to assist immigrants and refugees in better accessing resources 

and services that are culturally appropriate 

Attendees will come away with: 
• How to create a culture and approach that builds trust with immigrant  

workers and refugees 
• How to begin partnerships and leverage partnering programs and resources 

to improve services for both immigrant workers and refugees 
 

WorkforceGPS is an online technical assistance website created to help build the 
capacity of America's public workforce investment system.  Sponsored by the 
Employment and Training Administration of the U.S. Department of Labor,  
WorkforceGPS was developed specifically for workforce professionals,  
educators, and business leaders.  WorkforceGPS is free but does require account 
registration. 

 
Action 
Requested: Please share with all managers, staff and partners as appropriate. 
 
Effective: Immediately. 
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