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To:  Chief Elected Officials 
MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
MassHire Career Center Directors  
MassHire Fiscal Officers 
MassHire DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Diane Hurley, Acting Director 
 MassHire Department of Career Services 
 
Date: April 11, 2023 
 
Subject: Introductions to Trauma and Healing-Centered Workforce Development - 

Workforce GPS Webinar 
____________________________________________________________________________ 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators, and 

other workforce partners of an upcoming Workforce GPS webinar - Introductions 
to Trauma and Healing-Centered Workforce Development on Tuesday, May 2, 
2023, from 2:00 pm – 3:30 pm.   

 
Background: This webinar is offered in conjunction with a series of technical assistance  
  webinars hosted by ETA to address the impacts of opioid addiction and   
  substance use disorder. 
 

This introductory webinar will discuss the neuroscience behind toxic stress, 
trauma, and healing and offer practical strategies and tools for workforce 
professionals to cultivate healthy and more effective services and workplaces for 
staff, organizations, and participants in workforce programs.  
 
Presenters include guest speakers from the Trauma and Resilience at Work team 

Workforce Issuance 

https://www.workforcegps.org/events/2023/03/07/20/41/Trauma-Informed-Care-and-the-Workforce-System
https://www.workforcegps.org/events/2023/03/07/20/41/Trauma-Informed-Care-and-the-Workforce-System


2 
 

at Corporation for a Skilled Workforce, the Detroit Employment Solutions 
Corporation and the City of Detroit.  
 

  
Action  
Requested: Please share with managers, staff, and partners as appropriate.  
 
Effective:  Immediately  
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