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To:  Chief Elected Officials 
MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
MassHire Career Center Directors  
MassHire Fiscal Officers 
MassHire DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Diane Hurley, Acting Director 
 MassHire Department of Career Services 
 
Date: December 4, 2023 
 
Subject: Unveiling Innovations – US Department of Labor Competency Model Clearing 

House’s Latest Tools – WorkforceGPS Webinar 
 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators, and 

other workforce partners of an upcoming WorkforceGPS webinar:  
Unveiling Innovations – U.S. Department of Labor Competency Model Clearing-
house’s Latest Tools, Wednesday, December 13, 2023 from 2:00 – 3:00pm. 

 
Background: This webinar hosted by the U.S. Department of Labor Competency Model  

Clearinghouse, will explore tools and innovations designed to empower the  
public workforce system, businesses, non-profits, human resources  
professionals, and career counselors to identify key competencies needed across 
industries.  The clearinghouse is home to 31 industry-wide competency models 
which can be used to: 

• Identify employer skill needs 
• Develop competency-based curricula and training models 

Workforce Issuance 

https://www.workforcegps.org/events/2023/10/30/21/56/Unveiling-Innovations-USDOL-Competency-Model-Clearinghouse-s-Latest-Tools
https://www.workforcegps.org/events/2023/10/30/21/56/Unveiling-Innovations-USDOL-Competency-Model-Clearinghouse-s-Latest-Tools
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• Develop industry-defined performance indicators, skill standards, and certifi-
cations 

• Develop resources for career exploration and guidance 

Learn how to effectively use the tools to engage industries and strengthen sector 
strategies. 

WorkforceGPS is an online technical assistance website created to help build the 
capacity of America's public workforce investment system.  Sponsored by the 
Employment and Training Administration of the U.S. Department of Labor,  
WorkforceGPS was developed specifically for workforce professionals,  
educators, and business leaders.  WorkforceGPS is free but does require account 
registration. 

 
Action 
Requested: Please share with all managers, staff and partners as appropriate. 
 
Effective: Immediately. 
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