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100 DCS 14.581                          Policy     Information 
 

To:  MassHire Workforce Board Chairs 
MassHire Workforce Board Directors 
MassHire Career Center Directors  
MassHire Fiscal Officers 
MassHire DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Diane Hurley, Acting Director 
 MassHire Department of Career Services 
 
Date: August 7, 2024 

Subject: Equal Employment Opportunity Commission Webinar on Hard of Hearing  
______________________________________________________________________________ 
 
 
Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators, and 

other workforce partners of an upcoming EEOC – KY Commission on Hard of 
Hearing Webinar being held on Thursday, August 15th, 10:00 to 11:00 am.     

 
Background: The U.S. Equal Employment Opportunity Commission (EEOC) Indianapolis District 

Office will partner with the Kentucky Commission on Hard of Hearing, to discuss 
reasonable accommodations, the interactive process, and how to cultivate a 
supportive work environment in compliance with the Americans with Disabilities 
Act (ADA).  
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• WHERE:  Zoom (previous registration required - spaces are limited) 
• Webinar has a limit of 500 participants.  
• Register here: 

https://eeoc.zoomgov.com/webinar/register/WN_Qdt5U_e5RAuwBdFawJ-
YYw?utm_content=&utm_medium=email&utm_name=&utm_source=govdel
ivery&utm_term=#/registration 

• Questions please contact Alessandra Rosa - alessandra.rosa@eeoc.gov 
• ASL and CART services will be provided 

 
 
Action 
Required: Please share with all managers, staff and partners as appropriate. 
 
Effective: Immediately. 
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