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To:

Chief Elected Officials

MassHire Workforce Board Chairs
MassHire Workforce Board Directors
Title | Administrators

MassHire Career Center Directors
Title | Fiscal Officers

MDCS Operations Managers

cc: WIOA State Partners

From: Alice Sweeney, Director
MassHire Department of Career Services

Date: April 9, 2020

Subject: WIOA Youth Program Technical Assistance Resources

Purpose: To notify MassHire Workforce Boards, MassHire Career Center Operators, Youth
Program Operators, and Youth Service Providers of Training and Employment Notice
(TEN) No. 22-29: Technical Assistance Resources for the Workforce Innovation and
Opportunity Act (WIOA) Youth Program released April 3, 2020. TEN No. 22-29 released
from the Department of Labor to provide technical assistance to recipients of WIOA
Title | youth funds to help address the needs of disconnected youth.

Background: TEN No. 22-29 shares existing technical assistance resources to state and local area staff
to improve outcomes for youth participants. It also offers technical support for
addressing common WIOA youth monitoring findings so that state and local areas have
the tools and clarity to provide comprehensive and effective services to youth.

Action

Requested: Please share this information with managers, staff, and partners as appropriate.

Effective: Immediately

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183
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