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Non 60 Dayers 
 
Subject:  Welcome to the MassHire Career Centers! 
 
Welcome [First Name]! 
 
It is with great pleasure that the MassHire Career Centers welcome you to take your next step 
toward new employment!  We are committed to assisting you with your individual 
reemployment needs. 
 
This email from the MassHire Department of Career Services (MDCS) is a companion to the 
Department of Unemployment Assistance (DUA) letter that you have received regarding your 
enrollment into the RESEA program.  If you have not received that letter, you can find a copy in 
your UI Online Inbox. 
 
MassHire Career Centers provide a variety of job assistance services, including working with 
experienced career counselors, offering a variety of workshops and potential training 
opportunities, access to job listings, help with developing your resume, writing cover letters, 
and so much more! 
 
This is to inform you of action required to maintain your eligibility to receive Unemployment 
Insurance benefits. 
 
As you will see in your letter from DUA, you must: 
 
Attend a Career Center Seminar and complete an Initial RESEA meeting by: [Enrolled+20] 
 
At the Initial RESEA meeting you will learn about other program requirements and receive 
another appointment for your RESEA Review that must be completed by: [Enrolled+34] 
 
Take Action Now!  The program requirements take time to complete and cannot be completed 
in a single day.  Please schedule your Career Center Seminar/Initial RESEA meeting now by: 
 

• Scheduling online through JobQuest (first time users must register first) 
• By phone at 1-800-653-5586 
• By contacting a career center near you at MassHire Career Center Locations 
• If you need language assistance to schedule the Career Center Seminar, please call the 

toll-free line 1-888-822-3422 
 
We look forward to helping you find your next job! 
 

 
 

https://uionline.detma.org/claimant/core/login.aspx
https://jobquest.detma.org/JobQuest/Default.aspx
https://www.mass.gov/masshire-career-centers/locations?_page=1&page=1&location=01852&tags=
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