Disability Inclusion: Building a Strong
Workforce

Thursday, March 1,2018
9:00am- 4:00pm

CollegeoftheHolyCross
1 College Street
Worcester, MA 01610

e Business Service Representatives

e Career Advisors

e Career Counselors

e Disability Resource Coordinators

e DisabledVeteranOutreach
Programs

e One-Stop Career Center Staff

e \WDBStaff & Directors

Thistrainingis providedat nocost
due to the support from the US Dept.
of Labor Employment & Training
Administrationthrough the MA
Disability Employmentnitiative
Grants.

A Training for Public Workforce
Development Professionals

By attending this one-day training, you will:

e consider WIOAand what it means for customers with
disabilities;

e explorethe full meaning of accessibility (it's more than just
ramps);

e |earncommunicationandetiquettetipsfrompeoplewho
liveit;

e examinestereotypesandtheimpactattitudeshaveon
customers;

e reviewbestpracticestopreparecustomersaround
disclosureandaccommodationissues;

e cometo afullunderstanding of why businesses strive to
hire people with disabilities;

e developcurrentbusinessoutreachstrategiesand
messages to overcome employer objections;

e discover new ways business service reps and career
advisors can work together on behalf of customers with
disabilities.

Savethe Date! Onlineregistration
information coming soon!
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