ATTACHMENT A

INTERDEPARTMENTAL SERVICE AGREEMENT (ISA) FORM
TERMS AND CONDITIONS

¢ Implement the terms of the local area umbrella MOU for their region and amend the MOU, if necessary.

* Continueto develop and strengthen the partnership between DTA TAOs and OSCCs (roles, responsibilities,
customer referral procedures, retention and reengagement strategies, joint programming at both offices, tracking
and discussing performance outcomes, etc.).

o Continue to articulate “career pathway™ models for low-income individuals, including DTA clients, based on
available resources that can be supported by the WIOA funded partners in the region DTA, OSCC, adult
education, etc.), as included in the above-referenced WIOA umbrella MOU.

*  Provide services, materials and programming in languages other than English,

*  Work jointly to identify and address DTA client barriers to accessing OSCC
child care and/or other issues identified by the client.

f One A ente

o Provide a singte point of contact for DTA in each OSCC to work

o Designate appropriate OSCC staff to anend orientations at | it DTA clients to participate.

*  Designate appropriate space and make necessary office equi er, telephone, etc.)
available for the DTA Full Engagement Worker (FEW) conduct business at agreed upon and
scheduled times at the OSCC. '

o Provide an up-to-date listing of services and acti DTA TAO:s and staff.

o  Design targeted job support and search pro nts, containing customized elements and
services, including but not limited to, rec hort models, skills assessment, suppore,
coaching, training, job placement and

¢ Document DTA client participation j ments and outcomes. °

o  Establish an individual case record for
of activities, case narratives and
¢ Generate a report to DTA ongli

records shall contain at a minimum: documentation
uations, and test results.
placements and outcomes, according to a frequency and

je co-located at the Jocal OSCC as appropriate and on a mutually agreed upon schedule.
eeded, to OSCC staff regarding services and resources provided by DTA and its community

Provide training,
partners,
¢ Provide training, as needed, from DTA to OSCC staff on TAFDC and SNAP eligibility, work participation and
other requirements of DTA’s programs.
Provide information on DTA programs and services at the OSCC,
Refer appropriate DTA clients to the tocal OSCC following mutually agreed upon referral protocols, as described
in the local MOUs. .
®  Assist the OSCC in developing targeted programming and conducting workshops for DTA clients.
® Assistthe OSCC in retaining and re-engaging clieats in OSCC programming.
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FY18 APPENDIX 1:. FUNDING AVAILABILITY BY WORKFORCE AREA
Shared Service
TAFDC WOURK = R CostDCS
DTA TRANSITIONAL PROGRAM % OF Basel hShamd:SeNIca Allocation  |FY19 CONTRACT
ASSISTANCE OFFICE |WORKFORCE REQUIRED CASELOAD (BY |[Infrastructure Cost Allocation TOTAL (objclasses AA | AMOUNT (ob]
(TAQ) AREA CASELOAD* WiB) Allocations Lead Operator. A5G AVAILABLE and DD) class PP}
Pittsifeld Berkshire 119 2% $23,678.50 $7,377.54 11.9% $0.00 $35,092.01 $4,035.97 $31,056.04
Dudicy, New Market [Boston 625 10% $23,678.50 §57,144.47 20, 0 $80,822.97 $80,822.97
Fall River, Taunton |Bristol 560 9% $23,678.50 $24,674.59 1 .00 74,586.93 $26,233.84 48,353.09
|Brockton Brockton 261 4% $23,678.50 $22,994.73 2. $0.00 46,673.23 546,673.23
|Hyannis Cape & Islands 85 1% $23,678.50 $7,347.18 7% $0.00 34,052.66 $3,026.98 -$31,025.68
|Southbridge, Worcester |Central Mass 489 8% §23,678.50 $21,063.99 0% 50, $66,940.35 $22,197.86 544,742.49
Greenfield Franklin/Hampshire 96 2% $23,678.50 $5,957.57 s 0 $32,864.85 $3,228.78 44,636.07
Lowell Greater Lowell 318 5% $23,678.50 $14,798.46 2 s .00 $51,795.68 $13,318.72 45,976.96
New Bedford Greater New Bedford 511 9% $23,678.50 $19,253. 18.! 0.00 $62,708.76 $19,776.28 42,932.48
Halyoke, Springfield Hampden 1314 22% $23,678.50 $105,176.83 48. $15,000.00 $128,855.33 $143,855.33
Lawrence Lower Merrimack Valley 203 3% 23,678. $9, | P $0.00 $40,808.38 $7,466.55 $33,341.83
Chelsea, Malden Metro North 406 7% $23,678. $29,32 $7,500.00 $63,005.72 $70,505.72
Framingham Metro South West 151 3% $23,678. ,086. 45.2% $15.000.00 $39.323.60 $6,558.46 $47,765.14
Fitchburg North Central 138 2% $23,678.50 11,350.32 64.9% $25,000.00 $38,358.50 $3,329.68 $60,028.82 |
North Shore North Shore 311 5% $23,678.50 $22,267.08 29.0% §$7,500.00 $50,385.15 $4,439.57 $53,445.58
Plymouth, Quincy South Shore 389 7% $23,678, ,316.07 25.4% $7,500.00 $53,725.88 $14,731.31 $46,494.57
TOTALS 5,976 100% $378,856.00 $3 .00 $100,000.00 $900,000.00 $128,344.00 $871,656.00
Change ( ) $1,144.00
]
* Revised August 31, 2018 lo reflect changes to FY 19 MBA Spending Plans
oriflly $380,000 originally $127,200

job search and care
the following:

Award amount # of Awards Range

S = B [0% to 25%

E 7.500.00 4 125.1% 1o 35%

3 15.000.00 3 |35.1% 1o 50%

§ 25.000.00 1 ]50.1% to 75%

S - - 175.1% to 100%
Funding pro

th h this ISA shall be used to implement the requirements of this ISA, including enhanced assessment,

cve

ment services for DTA clients and shall be allocated 1o each of the 16 workforce regions based on

I. A base allocation of $23,750 (5380,000 total) to meet the WIOA infrastructure funding requirements for WIOA
mandated OSCC partners;

Lo

were placed in a job in FY 18, as a percent of those enrolled (as of 5/31/2018)

An additional allocation for workforce regions serving larger proportions of the target popylation; and N
A performance allocation based on the number of FY 18 WPP customers who participated in W}OA funded training or





