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https://www.mass.gov/info-details/work-participant-program-wpp-expansion  

The website above is hidden and intended for MassHire staff only and is not to be shared with 
clients. MH staff who are working with WPP Expansion customers should bookmark and 
regularly utilize this website for important information and updates. Examples include: 

• WPP Expansion eligibility and the enrollment process; 
• SNAP work rules; 
• The use of secure email; 
• Updated PSIs (in eleven languages) are available on the webpage and below; and  
• Contact information for DTA SNAP Employment & Training specialists and the JVS 

enrollment team.   

After determining that the customer appears to be eligible for SNAP Path to Work/WPP 
Expansion co-enrollment: 

1. Obtain a signed Permission to Share Information (PSI) form enabling the exchange of 
information between the Career Center, Jewish Vocational Service (JVS) and DTA.  

2. Correctly enroll the customer in the WPP Expansion program on MOSES. 

3. Inform JVS of newly enrolled participants by sending enrollment information and copy 
of signed PSI via secure email to SNAPETreferrals@jvs-boston.org. See the email 
template.  JVS will complete the co-enrollment process by entering the enrollment 
information on DTA’s Partner Activity Tracking Hub (PATH system). 

4. Provide services and ensure that all participation hours and outcomes are recorded on 
MOSES.  

 

Permission to Share Information (PSI) Form 

A signed Permission to Share Information (PSI) form allows DTA and a contracted SNAP Outreach 
or DTA Pathways to Work provider organization (including MassHire Career Centers delivering 
WPP services) to exchange information for the purpose of helping with the SNAP case (SNAP 
Outreach) or determining DTA Pathways to Work eligibility and tracking program participation 
and progress (DTA Pathways to Work). 

October 2024 Update: The PSI form is now available in eleven languages! See and download 
fillable versions of the new PSI below. To complete: 

1. Enter the customer’s information (name, DTA agency ID or last 4 of SSN, and DOB) in 
Section 1. 

2. Enter the name of your MassHire Career Center where indicated in Section 3. 
3. Have the customer sign and date Section 5. 

https://www.mass.gov/info-details/work-participant-program-wpp-expansion
mailto:SNAPETreferrals@jvs-boston.org
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Important reminders: 

• A completed and signed PSI is required for every DTA client about whom information will 
be exchanged with JVS and/or DTA regarding SNAP Path to Work program eligibility, 
participation, and/or progress. 

• A valid PSI form does not contain blank fields, indicates the program(s) for which 
permission is being granted, is legible, and has been signed and dated by the client. 

• When completing the PSI form, do not check the SNAP Outreach permission box unless 
also a contracted SNAP Outreach partner. 

• The PSI form may be signed electronically (DocuSign or Adobe).  A typed name is not the 
same as electronic signature.  A wet signature is also acceptable. 

• The date of birth (DOB) should be entered in MM/DD/YYYY format. Please confirm that 
the DOB entered on the PSI is accurate.  An incorrectly entered DOB may result in the 
inability to match the customer to a DTA client record and denial of the enrollment.  

• The permission to exchange information granted by a signed PSI form is valid for a 
period of two years from the date the client signed it or until the client revokes access. 

• When the enrollment is entered on PATH, a letter will be mailed to the client reminding 
them of the above and explaining how to revoke access should the client choose to do 
so. Please note that the letter will list JVS as the SNAP Path to Work provider. Please let 
participants know to expect the letter to ensure that they do not mistakenly revoke 
access.  

 

https://www.mass.gov/info-details/snap-outreach-partners
https://www.mass.gov/doc/snap-wpp-psi-form-example-11x17/download
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Blank SNAP WPP PSI Forms: 

SNAP WPP PSI form - English 

SNAP WPP PSI form - Spanish 

SNAP WPP PSI form - Arabic 

SNAP WPP PSI form - Cape Verdean Creole 

SNAP WPP PSI form - Haitian Creole 

SNAP WPP PSI form - Khmer 

SNAP WPP PSI form - Portuguese 

SNAP WPP PSI form - Russian 

SNAP WPP PSI form - Simplified Chinese 

SNAP WPP PSI form - Traditional Chinese 

SNAP WPP PSI form - Vietnamese 

https://www.mass.gov/doc/snap-wpp-psi-form-example-11x17/download
https://www.mass.gov/doc/snap-wpp-psi-form-example-11x17/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-english/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-spanish/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-arabic/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-cape-verdean/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-haitian-creole/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-khmer/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-portuguese/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-russian/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-simplified-chinese/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-traditional-chinese/download
https://www.mass.gov/doc/snap-wpp-permission-to-share-information-psi-form-vietnamese/download
https://www.mass.gov/doc/snap-wpp-psi-form-example-11x17/download
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The PSI form is for contracted DTA Pathways to Work provider and SNAP Outreach partner use 
only. The Voluntary Consent to Release Information (VARI-OI) form may be used to authorize the 
sharing of information between DTA and non-contracted organizations/people and for consent 
not related to SNAP Path to Work or SNAP Outreach activity.  The VARI-OI can be accessed here. 

Secure Email 

You must send email securely if it contains personally identifiable information (PII) like social 
security numbers, full names, or other information that could be used to identify a customer.   

The referral email sent to JVS must be sent securely. 

Go to:  https://securemail.mass.gov/encrypt 

Find secure email setup and use instructions here: https://www.mass.gov/info-details/work-
participant-program-wpp-expansion 

 

  

https://www.mass.gov/lists/voluntary-consent-to-release-information
https://securemail.mass.gov/encrypt
https://www.mass.gov/info-details/work-participant-program-wpp-expansion
https://www.mass.gov/info-details/work-participant-program-wpp-expansion
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JVS Enrollment Email Template 

MassHire XXX requests enrollment of the following individual(s) into the SNAP Path to Work 
program. We confirm that we have completed the MOSES enrollment (Basic, Full, check off 
SNAP, and enroll in Career Center Specific Program) for each client, and that the signed 
Permission to Share Information (PSI) is attached. 

Participant Name: XXX 

Participant full Social Security Number or DTA Agency ID: XXX-XX-XXXX 

This participant has the following barriers: Transportation, Dependent Care, Finances, Other 
(please list) 

The participation plan is XX hours per week for 6 months from the approved enrollment date. 

The cost of transportation presents a barrier to this participant. The participant lives in XXX 
County. 

Example, Explanations & Instructions:  
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ABAWD Work Rules: 

Some SNAP recipients (age 18-64) may need to meet the Able- Bodied Adults without 
Dependents (ABAWD) Work Rules to receive SNAP for more than 3 months in a 3-year period 
(the current “ABAWD clock”). Participation in SNAP WPP for 20 hours per week (80 hours per 
month) is one way that people can meet the ABAWD work rules. 

Information about the work rules, including videos in multiple languages, forms to help people 
verify that they are exempt from or meeting the work rules, flyers, and more, can be found 
here: https://www.mass.gov/info-details/work-rules-for-snap-clients 

When establishing the participation plan for people subject to the ABAWD rules, keep the 20 
hours per week (80 hour per month) obligation in mind if the client plans to meet the 
requirement through E&T participation.  

When properly enrolled in WPP Expansion on MOSES and DTA’s PATH system, additional proof 
of participation is generally not needed.  MassHire customers who are not enrolled in WPP 
Expansion who are subject to SNAP work rules may ask career center staff to complete the 
ABAWD Training Program Information Request Form (TPIR) to get credit for training activity.  
This form is not needed for those who are properly enrolled in WPP Expansion.   

You must also make sure that all participation hours are recorded on MOSES each month, to 
ensure that they are captured by the Crystal report and the customer is not sanctioned in error. 

 

https://www.mass.gov/doc/abawd-work-rules-flyer/download
https://www.mass.gov/info-details/work-rules-for-snap-clients
https://www.mass.gov/doc/abawd-training-program-information-request-form-tpir-english/download

