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A. Responsibilities of Regional/Local Partners (MassHire Career Centers and TAOs): 

• Review, execute and implement the terms of the local area  MOU for their region and amend the MOU, if necessary. 
• Continue to develop and strengthen the partnership between DTA TAOs and MassHire Career Centers (roles, responsibilities, customer referral 

procedures, retention and reengagement strategies, joint programming at both offices, tracking and discussing performance outcomes, etc.).  
• Ongoing co-case management between designated staff members from MassHire and TAO to ensure participants receive tailored, appropriate 

services and maintain consistent engagement in services. 
• Continue to articulate “career pathway” models for low-income individuals, including DTA clients, based on available resources that can be 

supported by the WIOA funded partners in the region (e.g. DTA, MassHire Career Center, adult education, etc.), as included in the above-
referenced WIOA local MOU. 

• Provide services, materials and programming in languages other than English, as needed. 
• Work jointly to identify and mitigate DTA client challenges to accessing MassHire Career Center resources, such as transportation, child care 

and/or other issues identified by the client.   
 

 
Responsibilities of MassHire Career Centers 

 
• Designate a MassHire Career Center staff member as primary point of contact for each DTA TAO and regarding shared customers.  
• Designate MassHire Career Center staff to attend orientations at local DTA offices to recruit DTA clients to participate. 
• Designate appropriate space and make necessary office equipment/supplies (e.g., computer, telephone, etc.) available for the DTA Full 

Engagement Worker (FEW) to co-locate and conduct business at agreed upon and scheduled times at the MassHire Career Center. 
• Provide an up-to-date listing of services, activities and trainings available at the MassHire Career Center to DTA TAOs and staff.  
• Strengthen targeted job support and search programming for DTA clients, containing customized elements and services, including but not 

limited to cohort models, skills assessment, support, coaching, training, job placement and post placement support. 
• Enroll referred DTA clients as Work Program Participants within MOSES. 
• Maintain an individual case record for each participant. Case records shall contain at a minimum: documentation of activities, case 

narratives/notes, evaluations, test results, training delivered, placements and outcomes.  
• Document and verify DTA client participation in WPP services in a format to be determined by DTA.  
• Generate a report to DTA on client participation, training, placements and outcomes, according to a frequency and format to be determined by 

DTA. 
• Designate appropriate staff to meet with DTA staff on an as needed basis to discuss issues relating to ongoing performance and future 

improvements. 
• Comply with all requirements in the Data Confidentiality and Security section (Section 9). 
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Responsibilities of DTA Transitional Assistance Offices (TAOs) 
 

• Designate DTA FEW as primary point of contact for the local MassHire Career Center and DTA clients receiving MDCS services.  
• Designate a FEW to be co-located at the local MassHire Career Center to support co-case management on a mutually agreed upon schedule.  
• Provide training, as needed, to MassHire Career Center staff regarding services and resources provided by DTA and its community partners.  
• Provide training, as needed, from DTA to MassHire Career Center staff on TAFDC and SNAP eligibility, work participation and other 

requirements of DTA’s programs.  
• Provide information on DTA programs and services at the MassHire Career Centers. 
• Refer appropriate DTA clients to the local MassHire Career Center following mutually agreed upon referral protocols, as described in the local 

MOUs.   
• Assist the MassHire Career Center in developing targeted programming and conducting workshops for DTA clients.   
• Work collaboratively with the MassHire Career Center on client progress and retention in MassHire Career Center programming. 
• Hold 1:1 client reengagement meetings, in collaboration with MassHire Career Center staff for WPP participants who have disengaged from 

services with MDCS and facilitate return to career plan activities.  
 


