WIOA One Stop Operator Roles and Responsibilities

Examples from Other States

Florida
One-Stop Operator Contract 2024-25.pdf (careersourcecapitalregion.com)
Scope of Work — Workforce Services, Pages 13 - 21

Maryland
American Job Center Operator — Tri-County Council for the Lower Eastern Shore (tcclesmd.org)

Review the RFQ for requirements:
One Stop Operator RFQ — Tri-County Council for the Lower Eastern Shore (tcclesmd.org)

Georgia
RFP 12-24 WorkSource Southern Georgia One Stop Operator Services Final 05.01.24.pdf

(sgrc.us)
Scope of Work — Pages 19 -21

Oklahoma
SWB-0S0O-RFP-2024-Release-04.30.2024.pdf (northeastworkforceboard.com)
Statement of Work — Pages 5-7



https://www.careersourcecapitalregion.com/uploads/documents/One-Stop_Operator_Contract_2024-25.pdf
https://tcclesmd.org/procurement-rfp-request-for-proposal/american-job-center-operator-2/
https://tcclesmd.org/download/one-stop-operator-rfq/
https://www.sgrc.us/documents/rfpsDocs/RFP%2012-24%20WorkSource%20Southern%20Georgia%20One%20Stop%20Operator%20Services%20Final%2005.01.24.pdf
https://www.sgrc.us/documents/rfpsDocs/RFP%2012-24%20WorkSource%20Southern%20Georgia%20One%20Stop%20Operator%20Services%20Final%2005.01.24.pdf
https://northeastworkforceboard.com/wp-content/uploads/2024/04/SWB-OSO-RFP-2024-Release-04.30.2024.pdf
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