MassHire Department of Career Services (MDCS)
Migrant Seasonal Farmworker Requirements Under WIOA

Attachment B
Migrant Seasonal Farmworker Requirements Under WIOA
Migrant and Seasonal Farmworker (MSFW) Data Collection in MOSES

This Guideline for MSFW-related Data Collection in MOSES aims to assist MCC staff in properly identifying a
MSFW customer profile in the MOSES system utilizing the guidelines in Attachment A. The profiling process
described in Attachment A, and documented using the guidelines here in Attachment B, will help ensure that
MSFWs are identified correctly, and therefore, benefits and services will be documented accurately.

Step 1: Customer Profiling Process

Once the customer answers “Yes or No” to the question as to whether they were employed or had been
employed, at least one day, within the past twelve (12) months in seasonal or temporary farmwork, you should
mark the answer in the prompt indicated in the MOSES screenshot below:
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MOSES Screenshot 1 — The prompt highlighted in red contour is a required information to be provided in the MOSES system

This is a required question of all customers, on the ‘Basic’ tab of the Job Seeker profile. This question must be
asked, and an indicator selection made, to continue.

Step 2: Customer Profiling Process Step

If the answer is “Yes”, from Step 1 above, the second step is completed on the ‘Full’ Tab of the Job Seeker
profile where you are required to register the additional MSFW customer identifier.

The prompt to create the Seasonal/Migrant attribute won’t be available if the customer was classified as non-
MSFW (“no” in Step 1).

1. If the customer is a Seasonal Farmworker (as defined below and on Attachment A), please mark the
radio button in the MOSES screenshot below:
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MOSES Screenshot 2 — The prompt pointed in this image will be available only if the customer is determined as an MSFW

2.1f the customer is a migrant farmworker (as defined below and on Attachment A), please mark the check box
pointed in the MOSES screenshot below:
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MOSES Screenshot 3 — The definition of each Migrant Status will appear when you pass the cursor over the prompt, as
demonstrated in this image
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