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Purpose: i MAWorkforce Boards, MassHire Career Center Operators, and

(fe consistency in administering the RESEA Program and that staff
the policy and procedures of the Program. Please reference the
rt below for the high-level updates.

Page # \ Topic \ Change / Update

Updates have been made throughout the RESEA Manual to better clarify points
and update language. Below are the high-level updates.

RESEA Program and | Added feedback loop update re: failure to
10-11 60-dayer Overview report to RES future service and referral
Flowchart to DUA for adjudication
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Background:

Policy:

Added policy updates re: cameras on and
customer identification verification during
. Initial and RESEA Reviews
20,4850 FF{lEoS\AE/?h:f: -
Feedback loop update re: failure to report
for any aspect of RESEA program and
referral to DUA for adjudication
AP Goal: Future | e e oterols ancl
60 MH Career Center . . o y
Service potential issues identifi
reported to DUA
102 Acronym List Updated / adde
RESEA Guidelines for
104 | bua staff
105-110 Appendix

integrating the Reemployment Assessment (REA) with Reemployment
es (RES), the Commonwealth ensures that each RESEA participant has

access to the full array of services offered by MassHire Career Centers, thereby
decreasing the amount of time it takes for the RESEA customer to return to

work.

Compliance with the Federal-State Ul RESEA Program is an integral part of
ensuring that job seekers adhere to the Ul eligibility requirements. Policy and
procedures for administering the Ul RESEA Program must be adhered to, in order
to ensure integrity of the program.



Action
Required:

Effective:

Inquiries:

Attachment:

References:

All Career Center staff, in particular, those working with the RESEA customers
must be provided a copy of this issuance.

All previous copies of the RESEA Policy and Procedures Manual must be
discarded and replaced with the current version. The Manual can be viewed and
downloaded from MassWorkforce at: https://www.mass.gov/service-
details/career-center-seminars-and-resea under the heading RESEA Information.

Immediately

Please email all questions to PolicyQA@mass.gov. Also, indi ance
number and description.

RESEA Policy and Procedures Manual
https://www.mass.gov/service-details/career-Cegte iNhrs-and-resea
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