Dennis Vogel Ed.D.

139 Fomer Road

Southampton, MA

Written testimony regarding Service Coordinators.

I am the parent of an adult with autism and I serve as president of the Citizens Advisory Board of the Holyoke/Chicopee area.

Service coordination, when done well, does exactly as the name implies…the coordination of services for a child or adult with disabilities.  For the past four months, I have been meeting with my son’s service coordinator and the agencies involved with him on a monthly basis because all of us involved in my son’s life kow that we could do better.  A favorite mantra of mine that I used in my own work was “What gets measured gets done.”  In my case, the service coordinator has a monthly agenda with target goals for each of us…it is amazing how much more efficient and communicative we are when we work together in this way.

I know our service coordinator cannot continue these monthly meetings because her case load doesn’t allow for this type of intervention for all her clients all of the time.  My comments are intended to show how “COST EFFECTIVE” it is for active involvement of the coordinators using deadlines and weekly and monthly goals for clients.  All of us involved heel that we are doing better work and the quality of my son’s life is improved.  A budget that reduces service coordination reduces the quality of the work done on behalf of our children.  Please continue to work for a fair client load for service coordinators.

Thank you,

Dennis Vogel
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