
Useful Resources

Massachusetts Law about Debt Collection

https://www.mass.gov/info-details/massachusetts-law-about-debt-collection

Selected Opinions of the Division of Banks Related to Debt Collectors 

https://www.mass.gov/info-details/selected-opinions-of-the-division-of-banks-related-to-debt-
collectors

Debt Collections

https://www.mass.gov/service-details/debt-collections

The Division of Banks, the Federal Trade Commission and State and Federal Law Enforcement 
Partners Announce Nationwide Crackdown on Phantom and Abusive Debt Collection

https://www.mass.gov/news/the-division-of-banks-the-federal-trade-commission-and-state-and-
federal-law-enforcement

Federal Reserve, Debt Collection Practices Regulation

https://www.federalregister.gov/documents/2021/01/19/2020-28422/debt-collection-practices-
regulation-f

Contacts

Andrea Cipolla, Deputy Commissioner| Andrea.cipolla@mass.gov

Liam O’Driscoll, Chief Director of Examinations| Liam.odriscoll@mass.gov

Garrett Young, Regional Field Manager | Garrett.young@mass.gov

Andrew Lowney, Regional Field Manager| Andrew.lowney@mass.gov

Elizabeth Benotti, Chief Director of Licensing|Elizabeth.benotti@mass.gov

Amanda Loring, Chief Director of Enforcement| amanda.loring@mass.gov

General Licensing Questions|nmls@mass.gov
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