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Technical Overview - Zoom

If you are experiencing any technical issues with the audio or video for
this session, please let us know in the chat box or email Jason Adams
at jadams@ovcttac.org.

We have additional staff supporting behind the scenes for technological
issues!

If you have guestions along the way, please feel free to share them in
the chat box.
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Training Objectives

01 02 03

Describe the |dentify the Conduct a
key elements programmatic demonstration
and definitions data needed to of the OMT
Included in the complete each functionality.
OMT. section.




Qutcome
Measurement
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How many of you are
tracking outcomes already
for your programs?

On a scale of 1-10, what is
your comfort level with
gathering outcome data?

What types of outcome
measurement tools have
you used?




- A depiction of a program showing what the
program will do and what it is to be accomplished

- A series of “if-then” relationships that, if
Refresher on implemented as intended, lead to the desired

Logic Models

outcomes

- The core of program planning and evaluation

Developing a logic model: Teaching and training guide © 2008 by the Board of
Regents of the University of Wisconsin System. All rights reserved.




Refresher on
Logic Models

Inputs

Activities

Outputs

Short- Term Outcomes

Long-Term Outcomes




If these

If you benefits to
accomplish If you participants are
your planned accomplish achieved, then
If you have activities, then your planned certain changes
access to you will activities to the in organizations,
R efr e S h e r O n Certain them, then you hopefully deliver extent you communities,
resources are can use them the amount of intended, then or systems
L - M d I needed to to accomplish product and/or  your participants might be
Og |C 0 e S operate your your planned service that will benefit in expected to
program activities you intended certain ways occur
Re::p"l:;”l . Activities . Outputs . Outcomes . Impact

®

®

®

®

®

Your Planned Work

W.K. Kellogg Foundation, Logic Model Development Guide, p. 3.

Your Intended Results
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Example: Emergency Shelter for Domestic Violence Victims

N Outcome Outcome
Resources/Inputs Activities Outputs
(Short) (Long)
Shelter: Facility, Food, Provide emergency Provide 2,000 days 75% increase in 75% of victims of
Donations shelter to victims of (instances) of sense of safety by domestic violence
domestic violence emergency shelter per victims of domestic report decrease in
Personnel: Employees and year violence and their violence in their lives.
Volunteers families
Provide 6,000 meals to
Funding: VOCA, VAWA, shelter residents 75% increase in 75% of victims of
FVPSA sense of well-being domestic violence
Provide 150 victims by victims of report increase in self-
safe shelter per year domestic violence sufficiency.

and their families
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Outcome
Measurement Tool




Purpose of the Outcome Measurement Tool

L44s

Tool designed to
measure success and
provide options for
outcomes

Reflection of the prior
PMT and core
measures

i

v/

Easy to use platform
and customization

Summary reporting
and milestone
tracking functionality




LIVE Demonstration




Data
Collection

Quantitative

« Data that can be explained in terms of
numbers (i.e., quantified).

Qualitative

« Data that come from open-ended
guestions that usually involve a
descriptive element.




Data
Collection

Physical and Emotional Needs Met: “My family has a better
understanding of child abuse/violent death and its effects on
victims and their families/surviving family members.”

Symptoms Reduced: “My child’s abuse/loss-related symptoms,
such as sleeplessness, nervousness, fear, anxiety or acting out
are less severe since our involvement with this agency.”

Resolution of a crisis: “I am better able to cope with my
situation.”

Understanding/Participating in the Criminal Justice System: “My

family has a better understanding of the legal rights of a victim of
child abuse/survivor of crime; | now have a better understanding

of how the police, lawyers and courts work.”

Sense of safety & immediate security: “I know how to create and
adapt a safety plan; | feel safer.”

Reduced isolation: “My family has learned how to contact the
sources of help available to us in the community.”

Life choices: “My family is using the skills we learned to cope
with our situation.”

Improved understanding: “My child understands that changes in
our family following the abuse/death are not his/her fault.”




Short-Term Impacts Long-Term Impacts

» Greater awareness of
vichim rights

= Greater awareness of
victim legal services

» More accessible
Services

Improved

* Increased use of victim
legal services

= Improved satisfaction
with response to victim
legal needs and CJS

Victim
Well-being

= Improved coordination
among network
providers

Example

Measures

Example Measures: h [ Example Measures: h

* Change in self-reported + Change in seli-reported
awareness of rights or empowerment
legal services «Change in safety (e.g., #of

= Change in # of services protective orders obtained)
receivedilegal needs + Change in housing outcomes
addressed (e.g., # of leases terminated)

» Change in self-reported + Change in employment
satisfaction & perceived outcomes (e.g., # of days leave
fairmess of CJS obtained)

* Changes in network + Change in immigration status (#
collaboration and of T/ Visas obtained)
services infegration » Change in financial outcomes (3

| scores ) amt restitution/compensation,
| $amt govt benefits) y
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Data
Collection

Strategy

Train staff on
purpose of outcome
measures and data

collection

|dentify measures
to use to collect
data

Determine data
collection process
(who, how long,
how often, when)

Pilot outcome
measurement data
collection and tool

Implement




DEIL

Collection

Timing related to victimization and service provision
Confidentiality and anonymity

Storing data and who has access

How to survey children and their caregivers

Staff person(s) responsible for surveys




Upcoming Trainings

P @

INTRO TO LOGIC MODELS UPPING YOUR OUTCOME MEASUREMENT TOOL
December 17 9:00-11:30 am ET LOGIC MODEL GAME December 17 1:00-3:30 pm ET
9:00-11:30 am ET
January 7, 2021
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Questions?




22

Contact

Information

Samantha S. Lowry

Senior Director of Research and Evaluation
OVCTraining and Technical Assistance Center
Samantha.Lowry®@icf.com

Technical Assistance: Contact OVC TTAC at
TTACEval®@icf.com

MOVA Website: https://www.mass.gov/funding-and-
grants-management

OVCTTAC Website: https://www.ovcttac.gov/




Excel-Based
Platform
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Qutcome Measurement Tool (HT)

iy MA - Victim Witness Assistance Board

o - Nerd Hela? Contact TTACEwalfict.com o call tolldree
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MOVA Outcome Measurement Tool (OMT)

MOVA's TIPS: Using the New OMT

Four MOVA Grants Manager ks yaur first paint of cantact for any about the OMT.
REPORTING SCHEDULE
WaCA funded i q bimit d the OMT g schedule:

[Period 1 [October - Decernber 2020) 31-28m
Periad 2 [lanuary - March 7021 30-Apr
|Period 3 [April - June 2021) 3l
Period 4 [July - Seplember 2021) 30-0et
Period 5 [Octaber - December 2021) Al-tan
[Feriod 6 [lanuary ~March 2023) 30-4pr
enod ¥ (apnil = sure 2022] a1.ul
Peeiod B July - September 2027] 30-Oct
2 GENERAL
26| D88 must be - may result in funding being withbeld.
)
VOCA funded 10 track raw =enther by using OVC's Dats Tracking Spreadsheet or a separate
| database that allows for data eniry, collestion
2|
Mot every client will fit neatly b fage, gender, type] and not all of your spency’s VOCA
funded services vill fit neatly into OVC's Direct Services categories = ol your with ey quaest
30| ‘au may have abaut definition:
n|
2 TECHNICAL
|
This database ks set to AutaSave, however, continue to *Save® frequently as your computer preferences may not allow that. If kssues
35| arise where you have lost any data entered and it appesrs 1o not saved propety, check your aulo recovery or reach oul for support.
i
| ‘¥au must fill in every QM = failure ¥ tabs from property updating s
37| progress and y q P ¥ 4 your data repart.
EL
35| ‘Where there is na data 10 repar, you must type 0 [zere) - this applies to all numeric fields in the OMT.
40

i L ¥ it the teat figld
MOVA Tips | instructions | 1.Demographics | 2.Geals | 2. Key Outcomes | PAMT Sumenary | Appesdic | Meed Help @
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Excel-Based
Platform
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iy MA - Victim Witness Assistance Board

MOVA it o sl
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MOVA Outcome Measurement Tool (OMT)

MOVA's TIPS: Using the New OMT

¥our MOWVA Grants Manager s yaur first paint of cantact for any. aout the CMT.
REPORTING SCHEDULE
VOCA funded agench a bmit data on the OMT g schedube:

[Period 1 [October - Decernber 2020) 31-28m
Periad 3 [lanuary - March 2001 30-Apr
Period 3 [April - fune 2021 3bdul
[Period 4 [July - September 2021] 30-0ct
Period 5 [Octabar - Decambar 2021] Al-1an
[Peciod 6 (1anuary ~March 2022) 30-4pr
[Penod 7 [apeil = Jure 2022) a1.ul
[Pusiod B luly = September 2027| 30-Oct
2 GENERAL
26/ Duta st be - iy result in funding being withbeld.
=
VOCA funded 10 track raw =enther by using OVC's Dats Tracking Spreadsheet or a separate
£ database that allows for data entry, collection
2|
Mot every elient will fit neatly into th (age, gender, type] and net all of your sgeney’s VOCA
Tunded services vill FE sty ints GUC's Direet Serviees estegories - pl your Manager with sy quest
30| ‘au may have abaut definition:
|
2 TECHNICAL
This database ks set to AutoSave, however, continue to "Save” frequently as your computer preferences may not allow that. If issues
35| arise where you have lost any data entered and it appesrs 1o not saved propety, check your aulo recovery or reach oul for support.
i
‘¥au must fill in every QM = failure ¥ tabs from property updating s
£zl progress and you 9 ¥ 4 your data report.
EL
. I e you must = this applies to all numeric fields in the OMT.
=
% estion: " " A, If the text field

| movaTips | mstruions | 1. Demagraphics | 2. Goals | 3 Key Outeames | PMT Sumenary | Appemdic | Need Help @
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Oulcome Messurement Tool [OMT)
[——

MOVA o ———— Instructions

et e Ariatinis b Meed Hel? Contaet TTAC Bvalgict com or call toldree
7032510368,

MOVA Outcome Measurement Tool (OMT]

MOVA's TIPS: Using the New OMT

Your MOVA Grants Manager is your first paint of contact for.

¥ about the OMT and tracking.

REPORTING SCHEDULE

VOCA funded agencies are required ta submit data oo the OMT according to the fallowing schedule:

Period 1 [October - December 2020)
[Period 2 [lanuary ~ March 3021)
\Pericd 3 [April - Jure 2021

A [July - Seplember 2021}
Period § [Getober - December 2021)
[Pericd 6 [January — March 2022)

|Pericd 7 [April = lune 2072) 3L-Jul
Period 8 [July - September 2022} 30-Oct
GENERAL

¥ ines - failure to do so may result in funding being withheld.

VOCA furded sgencies are required 1o track raw individual level data = either by using OVC's

Data Tracking Spreadsheet or a separate
database that allows for data entry, collection and hie 5pr 3

Mot every dient will fit neatly {age, gender, type) and not all of your agency’s VOCA
funded services will fit neatly into OVC's Dire<t S g0 pl ¥ IVA Grants Manages with any questions
you may have about d

TECHMICAL

This database is 56110 AuteSave, however, continue 1o “Save” frequently as your computer preferences may not allow that. If issues
arse where you have last any data entered and it appears to nat saved properly, check your auto recovery of reach out far support.

o must fill in every required field in the OMT = failure to do so will prevent the surmemary Labs from preperly updating this quarter's
preg d g plate all ¥ 4 submit your 4.

where there i no data 1o repor, you must type 0 (zero) =this applies 1o all numeric fields in the OMT,

it
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Dutcome Measurement Tool [OMT)
MA - Victim Witness Assistance Board

Peed Help? Contact TTAC Bvalgicd com or call 1oldree
7032510368,

APPENDIX

POPULATION DEMOGRAPHICS AND DIRECT SERVICES

A& Hace and [

MOVA's TIPS: Using the New OMT

Your MOVA Grants Manager is your first point of ¢

e o s Aot o

REPORTING SCHEDULE
VOCA funded agencies are required to submit dat

[
Al e Vintram

Peried 1 [October - Decernber 2020) e

[Period 2 [lanuary ~ March 3021)

Pericd 3 [April - June 2021

Period 4 [July - Seplember 2021}

Peried § [Oetober - Decernber 2021)

[Pericd 6 [January — March 2022)

Pariod 7 [April - June 033] Balraza b inclitunl mhs saifapets o cna o ha wpaeife deanih, Wagare, & Latins eapesien: asicen, husns Bese, Eubas, oranctha Wsganic, Linns, o ipani

o
|Perice 8 [July - September 2022) fra 3 L, i
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Turm, Sames, oo

GEMNERAL

Guamusian o2 Chamesre, Samsan, b D1hs Phosis iiansss oo prosides oeear araiias

Data must be submitted by the above deadlines

VOCA funded sgencies are required 1o track raw i
database that allows for data entry, collection anc

Mot every client will fit neatly inte the demograpl

s |
d selecs

you may have about g anp

TECHMICAL

g
This database is se1 10 AutoSave, however, contin &

Ps— IMAmidsSan, coarmicn, Bnd hageg i nciuded
anise where you have last any data entered and it
Agsrmend hssun
You must fill in every required fiekd in the OMT -1 b o e ntmitatun snanton i
prog d you are required lete all Fiel ppmpien
-
where there is no data 1o report, you
e e ]
rmsted sinst
Samal i Mhing g
e \ i ] - ——

oyl e

T e,
O Ty t—

i iy Adasad dassttac s Ercivan
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Dutcome Measurement Tool [OMT)
MA - Victim Witness Assistance Board

Peed Help? Contact TTAC Bvalgicd com or call 1oldree
7032510368,

APPENDIX

POPULATION DEMOGRAPHICS AND DIRECT SERVICES

A& Hace and [

MOVA's TIPS: Using the New OMT

Your MOVA Grants Manager is your first point of ¢

e o s Aot o

REPORTING SCHEDULE
VOCA funded agencies are required to submit dat

o
Trailand, a=d Vintram

Period 1 [October - Decernber 2020

Pericd 2 [January - March 2031

\Pericd 3 [April - Jure 2021

Instructions

Definitions & Appendices

Support Structure

e

Period 4 [July - Seplember 2021}
Peried § [Oetober - Decernber 2021)
[Pericd 6 [January — March 2022)

Paricd 7 [April - June 2023 Baferezo un it 1aHARports o 2 of tha 1paeif deamian, iagarss o Latine eptapesien basicer, buans

|Perice 8 [July - September 2022) fra 3 L, i,
e e e —— Tha tarma Hiapanic, Lating, gostiy

54 NS 5 (4pitad arTa1 1uch 1 RASyAn, MEATAT, 26 biDan.
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Data must be submitted by the above deadlines

VOCA funded sgencies are required 1o track raw i
database that allows for data entry, collection anc

Mot every client will fit neatly inte the demograpl

s |
d selecs

you may have about g anp

TECHMICAL

g At
This database is 56110 AutoSave, howewer, contin & —— [ p——r—
anise where you have last any data entered and it

Agsrmend hssun
You must fill in every required fiekd in the OMT -1 b o e ntmitatun snanton
prog d you are required UL —

-

Where there is ne data to reper, you i

e pree
Tamal hib boing lomdling.

. . ™ 1 ™

oyl e

Need Help?

Your MOVA Grants Manager is your first point of contact for any questions or concerns about the OMT
and performance data tracking.

For technical assistance, contact the Help Desk at TTACEval @icf.com or call toll-free 703-251-0368.
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Progress
Tracking

Outcome Measurement Tool [OMT)

[— MA - Victim Witness Assistance Board

L HNeed Help? Contact TTACEwal@iof. com or call toll-free 703-251-0368.

(#2) DATA ENTRY TAB

T ] T )

Organization Name: Reparting Period
I I \
User Mame (First Name and Last Name) Phone Email Address Hew User?

MILESTONE
Progress
Toward Goal

Period3  Feriod4  Feriod5 & Feriod7  Periodd {suto-calculated)
Sample Strategic Area: Mental Health Sarvices
Sample. Goal? dinmental health services
Numbar of unique victims ssrvad through mantal hesith serices: numbar of new victims served, number
input Megsure #1 here: of cantinuing victims served 10} 22 12 3 5 20| 15 H 100 28%
Numberof icesinth buthad not
Input Measure #2 here: yetreceived TL 2 5 3 o 4 6 1 2 0 8%
Input Measure 43 here: 0 o o o 0 o o o 10 0%
Sample: What isanother Goal. To improve the general functioning of a crime victim
Number of unique victims served through mental health services: number of new victims served, number| Input the number
Input Measure 1 here: of continuing victims served for this quarter 12 5 5| 20| 15| 8| 100 535
i ervicesin th not| P I
input Measure #2 here: yetreceived T1 Measurement #3 3 o 4 3 1 2 20 58%
Numbar of anincrasss T2 uring this raport)
input Measure 43 here: pericd 1 | 3 2 2 3 2 2 20 60%

strategic Area#1: Housingana Shaer T

#1here: Number of uniq i imary and secondary) provided with huusm;serw(esdurmg(hel 1 1 1 1 1 100
Input Massure #2 hare: o safe

Input Measure #2 here: MNumber of ed through | 12 8 2
What isanather Goal?

Input Measure #1 here:
Input Mezsure 52 here:
Input Mezsure #3 here:

£ #o1v/o!
Strategic Area #2: Mental

What is your Goal? Toreduce crime victi din mentzl health services
Input Massure #1 hare: Humber of ed {racilitated or pear)|
Input Measure 52 here:
Input Measure #3 here:
What isanother Goal?
Input Measure #1 here:
Input Measure #2 here:
Input Messure #3 here:

O | s VX
el IOVE  OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime
Training & Technical Assistance Center




Measurement

Outcome Measurement Tool [OMT)

[— MA - Victim Witness Assistance Board

L HNeed Help? Contact TTACEwal@iof. com or call toll-free 703-251-0368.

(#2) DATA ENTRY TAB

T ] T )

Organization Name: Reparting Period
I I \
User Mame (First Name and Last Name) Phone Email Address Hew User?

MILESTONE
Progress
Toward Goal

Period3  Feriod4  Feriod5 & Feriod7  Periodd {suto-calculated)
Sample Strategic Area: Mental Health Sarvices
Sample. Goal? dinmental health services
Numbar of unique victims ssrvad through mantal hesith serices: numbar of new victims served, number
input Megsure #1 here: of cantinuing victims served 10} 22 12 3 5 20| 15 H 100 28%
Numberof icesinth buthad not
Input Measure #2 here: yetreceived TL 2 5 3 o 4 6 1 2 0 8%
Input Measure 43 here: 0 o o o 0 o o o 10 0%
Sample: What isanother Goal. To improve the general functioning of a crime victim
Number of unique victims served through mental health services: number of new victims served, number| Input the number
Input Measure 1 here: of continuing victims served for this quarter 12 5 5| 20| 15| 8| 100 535
i ervicesin th not| P I
input Measure #2 here: yetreceived T1 Measurement #3 3 o 4 3 1 2 20 58%
Numbar of anincrasss T2 uring this raport)
input Measure 43 here: pericd 1 | 3 2 2 3 2 2 20 60%

strategic Area#1: Housingana Shaer T

#1here: Number of uniq i imary and secondary) provided with huusm;serw(esdurmg(hel 1 1 1 1 1 100
Input Massure #2 hare: o safe

Input Measure #2 here: MNumber of ed through | 12 8 2
What isanather Goal?

Input Measure #1 here:
Input Mezsure 52 here:
Input Mezsure #3 here:

£ #o1v/o!
Strategic Area #2: Mental

What is your Goal? Toreduce crime victi din mentzl health services
Input Massure #1 hare: Humber of ed {racilitated or pear)|
Input Measure 52 here:
Input Measure #3 here:
What isanother Goal?
Input Measure #1 here:
Input Measure #2 here:
Input Messure #3 here:

O | s VX
el IOVE  OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime
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Measurement

Subgrantee Organization [SarE

Organization Name

Need Help? Contact TTACEval@ict com or call

[Feriod 3 Aprii—june 2021]

Reparting Period

[Tsmitn

User Mame (First Name and Last Name)

Email Address

Outcome Measurement Tool [OMT)
MA - Victim Witness Assistance Board

oll-free 703-251-0368.

(#2) DATA ENTRY TAB

Hew User?

your cutcom MILESTONE
by the end of your award. Progress
~in the correct column. Toward Goal
Peripd3  Feriodd  Feriod5 Period7  Feriod3 (auto-calculated)
i in mental health services
Number of unique victims served through mental heaith sSWlices: number of new victims served, numbar,
of cantinuing victims served 10} 22 12 3 5 20| 15| £ 100 28%
Humber of counsel buthad nat
yetreceived T1 2 5 3 o 4| 5 1 2 20 8%
0 o o o 0 o o 0 10 0%
hat is anather Goal. Toimprove the general functioning of a crime victim
Number of unique victims served through mental health sjilfices: number of new victims served, number| Input the number
of continuing victims served for this quarter 12 5 5| 20| 15| 8| 100 535
= net] gto
yetreceived T1 Measurement #3 3 o 4 3 1 2 20 58%
Number of T2 during th n
pericd 1| 3 2 2 3 2 2 30 60%
strategic Areag1: Houtingand Shafter T
? = o
Input Measure #1 here: nigue CONTI [primary and secondary) provided with huusmgserw(esdurmg(hel 1 1 1 1 1 100 5%
Input Maasure #2 hare: orsafe s6} 18| 19 soIv/o!
Input Measure #3 here: Humber of ed through | 12 3 2 DIV/0!
What isanather Goal?
Input Messure #1 hare: soIv/o!
Input Measure #2 here: #DIV/0!
Input Measure #3 here: #oIv/o!
| Ststesicareanz: | [P
‘What isyour Goal? Toreduce Crime vict din mental health services
Input Maasure #1 hare: Number of ec fzcilitatad or paer)| soIv/o!
Input Measure #2 here: 0Iv/0!
Input Measure #3 here: #DIV/0!
What isanather Goal?
Input Measure #1 here: #DIV/0!
Input Measure #2 here: #0Iv/0
Input Measure #3 here: | #0Iv/0:
e A

it

JUSTICE FOR VICTIMS
JUSTICE FOR ALL

OVCTTAC

Office for Victims of Crime

Training & Technical Assistance Center



Measurement

Outcome Measurement Tool [OMT)
MA - Victim Witness Assistance Board

Need Help? Contact TTACEval@ict com or call toll-free 703-251-0368.

T Ex3 ]

Organization Name

(#2) DATA ENTRY TAB

[Ferea o —rome 20237 ]
Reporting Period

|

User Mame (First Name and Last Name)

sample Strategic Area:
Sample. d in mental health services

Mental Health Services

Email Address Hew User?

MILESTONE
Progress
Toward Goal

Feriod3  Feriodd  PeriodS & riod7  Period 8 (auto-calculated)

Numbar of unique victims ssrvad through mantal hesith serices: numbar of new victims served, number

input Megsure #1 here: of cantinuing victims served 10} 22 12 & 5

Numberof icesinth buthad not
Input Measure #2 here: yetreceived TL 2 5 3 o 4
Input Measure 43 here: 0 o of o 9|
Sample: What isanother Goal. To improve the general functioning of a crime victim
Number of unique victims served through mental health services: number of new victims served, number| Input the number
Input Measure 1 here: of continuing victims served for this quarter 12 5 5|
ervicesin th not| I
input Measure #2 here: yetreceived T1 Measurement #3 3 [ 4
Numbar of anincrasss T2 uring this raport)
input Measure 43 here: pericd 1 | 3 z 2
[T T o using and Shafter I

#lhere: Numberof uniq ic ¥and secondary) provided with housingservices during hef 1 T 1 T 1
Input Messurs #2 hare: orsate 55 18 10| B0/0:
Input Measure #2 here: Number of ed through | 12 8| 2 #oIv/0!

What isanather Goal?

Input Measure #1 here: so1v/o!
Input Measure #2 here: #oIv/o!
Input Measure 63 here: #o1v/o!

Strategic Area #2: Mental

What isyour Goal? Toreduce Crime vietl din mental health services

Input Massure #1 hare: Humber of ed {racilitated or pear)|
Input Measure 52 here:
Input Measure #3 here:

What isanather Goal?

Input Measure #1 here:
Input Measure #2 here:
Input Messure #3 here:

N,
OVCTTAC

Office for Victims of Crime
Training & Technical Assistance Center

Office for Victims of Crime

it

JUSTICE FOR VICTIMS
JUSTICE FOR ALL




Outtome Meassement Tool [OMT]
WA - Victim Witnew Anistance Board

i 7037570

SHORT- AND LONG-TERM OUTC
(#3) DATA ENTRY TAB

thair program, This sectice b
" § period, y [ average

¥ ] g

Qutcomes -

¥ Radar 10 the Appendis for temple measures,

N,
wenceronvenms | OV OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime

Office for Victims of Crime

it

Training & Technical Assistance Center




Category

n themes of outcome:

St i s Chatcome Measusement Tool [OMT]
MOVA rarregroniio)
o e s ot

edcoom oo col toll-free 703-251-8368.

Example: Improve Well-Being As aresu

J g
" Tor d h

v a skill Building =]
¥ inteodueid it yd
t ! Improve Well-Being o
O l I ‘ O I I l eS whichank inciladad n ihe drogdown spaiced. Independence and Empowerment

Individual Goal Achievement
Knowledge Building

: Persanal Supports

Physical and Emotional Behavior

Safety and Protedtion

1= stroagly Dnagree.
i Being [ Scie §=Strongly Agree

a0 45

O | o N,
el IOVE  OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime

Training & Technical Assistance Center




Milestone  Milestone Note
Scale Measure Targetsetto  Optional space
Typeof Scale Range . 5
ype of response as: o include
e ; What are the .
options to the
specified question.

information to Response Rate

response options
e e ard  help interpret Overal

the milestone. Response Rate

1=Strongly Disagree,
5=Strongly Agree

Likert Scale

75% of
responses are

SHORT- AND

Dichotomous 1=Agree, 2=Disagree 75% yes
4=Agree,

ndecided,
2=Disagree,

Likert Scale 1=Strongly Disagree 80%

Qutcomes

OO | s VX
M _.|OVE OVCTTAC

Office for Victims of Crime
Training & Technical Assistance Center

JUSTICE FOR VICTIMS
JUSTICE FOR ALL




1 fieed that sy wark with ASP has been confidential. (6h]

1 v i [chick all that apply): Ruape Critis Servioe, Domeanc
Other D'"‘“"“""h;::"‘m Viglence Services, 24-Hr Hotline, Safe Home, Counseling, Group

Counsaling. Court Advocacy, Children's Program. Trauma Thevapy.
Otther, Uinkisowns (84

Othar Langth of Sarvice PRied e of contacts | hive Pud with A Safe Place (ASP) in the Lt
manshs: numbers ane unclearly written (6h)

SHORT- AND LOM
How has coming 10 ASP improved your ife? (6h)

Cnsalty of Services. Program Satifaction

Wihat has Bt it helphul for you at 4597 (88)

Welzoming and Friendly 15 thare someant in particulsr that provided you with exteptonsl
services at ASP? If yes, do you wish to share who that person is? (6h)

Qutcomes

V-3
OovC OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime
Training & Technical Assistance Center

© ”‘ © Office for Victims of Crime

JUSTICE FOR VICTIMS




Outcoms Measurement Tool [0MT)
- MA - Victim Witness Assistance Board

MOVA Merd Heln? Contact TIACEvalficl com o call 1oll-free 703-251-0368,

Outcome Measurement Tool (OM

Summary Report DO NOT UPDATE - AUTO GENERATED RE

Satewide
L TOTAL number of individuals who received Cumulative Tetal | Curmulative Total |
127
Satewide
Cumulative Total | Cumulative Total
_—
m
u a Statewide
I I l I I l Cumulative Total | Cumulative Total
R t- o

Nuniber of New individuals - Year 1 Number of New Individuals - Year 2 Statewide
Reporting Perind 1 | Reporting Period 2 | Reporting Period 3 | Reporting Period 4 | Reporting Period 5 | Reporting Pesiod 6 | Reporting Period 7 | Reparting Period 8 | Cumulative Total | Cusmulative Total
[american indian or Alaska Native 12 6 2 3 4 5 6 7 a5
Asian r n [ a r 1 [ ] r [ r (] r [ B ] i 36
[Black or Afrecan American I 8 r % r a3 o [ r [ r v r [ r [ " 115
Hispanic ar Lating g 5 r o r 0 r o r [ r 0 r 0 g ] g £
[ative Hawallan or Other Pacific slander r 1 r ] r [ r [] [ [ [ ] r 0 [t ] i 1
wihite Non-Lating of Caucasian r = r s r i) r 0 [ 0 i ] [ 0 d ] i 22
some Other Race [ 0 i ° [ [ I ° r a r o r a r ° [ a
Maultiple Races r 10 r 5 r ] r [] r [ r ] r 0 5 ] E b
Mot Reparted [ 2 r 0 r 0 r o r o r o r ] r o 1 2
Mot Tracked r H [ [ I [ d (] r [ I o [ [ [ ] [ i
| Hacefethnicity Total (auto-caboulated after save): 17 113 161 3 a 5 [] ] 358

3 Husmbber of New Individuals - Year 1 Humber of New Individuals - Year 2
L Ll L e b e B s o L L T
wale 3 1 [] [] [] ] [] ] [
Female r 4 r 5 r [ r [ r [ " [} r [ r ] " L)
othar r 6 r 7 r o r o r o r o r o r 0 E 13
Mot Reported r ] r o r [ d ] r a [ o [ [ r o o
niat Tracked r [ [ [ r [ " [ r [ r [ r [ r [ i [
| Gender Total [auto-caboulated after savel: 13 1 [l [ [ [ [l [ F3
T N

C OVCTTAC

JUSTICE FOR ALL Office for
Training & Tec!

tims of Crime
L Assistance Center




Outy easurement Tool [OMT)
e e o e s

Ctim Witness Assistance Board
MOVA Nerd Heln? Contact J2 @icd com or call toll-free 7032510368,

et W et )

Outcome Measurement Tool (OM

Summary Report DO NOT UPDATE - AUTO GENERATED RE

Statewide
R - Reparting Period 1 | Reporting Period 2 | Reporting Period 3 | Reporting Period 4 | Reporting Period 5 | Reporting Period & | Relliing Period 7 | Reporting Period & | Cumulative Total | Cumnulative Total
L. TOTAL number of individuals who received  SEEEEEE——
aring the reporting period: an 56 3 a & £ a F 127
Statewide
e porting Period 2 | Reporting Period 3 | Reporting Period & | Reporting Period 8 | Reporting Period 6 | Rillbring Period 7 | Reporting Period 8 | cumulative Total | cumulative Total
2. 707A 8 _—
i eportie : 7 ] 3 a 5 ] k] m
Statewide
Reparting Period 5 I A I Cumulative Total | Cumulative Total
jecmulatve Tots) )

I t t- :
4. Demagraphics (for MEW individuals i
hinicity [Self ed)
Number of New Individuals - Year 1 Number of New Individuals - Year 2
Papulation
Reporting Perind 1 | Reporting Period 2 | Reporting Period 3 | Reporting Periog 4 | Reporting Period 5 | Reporting Period & | Reporting Period 7
[american indian or Alaska Native 12 6 2 3 4 5 6
Asian r n [ a r 1 [ ] r [ r (] r [
[Black or Afrecan American I 8 r % r a3 o [ r [ r v r [
Hispanic ar Lating r 5 r o r 2 r [ r [ r [ r 0
[ative Hawallan or Other Pacific slander r 1 r ] r [ r [] [ [ [ ] r 0
wihite Non-Lating of Caucasian : = [ s : i) [ ° : 0 [ ] : [}
soma Other Race a L] [} o a o a
Maultiple Races : 10 r 5 : ] : [] : [ : ] : 0
[nat Repart r [] (] [] (] o (]
N:l'l‘rleke:d [ : I [ r [ d o r [ I 0 [ [
| Hacefethnicity Total (auto-caboulated after save): 17 113 161 3 a 5 [
i Mumber of New Ir
L Period1 | Reporting Period 2 L A et i b U s
wale 3 1 [] [] [] ] []
Female r 4 r 5 r [ r [] r [ " [} r [
othar r 6 r 7 r o r o r o r o r a
ot Reparted r L] r [ [ a r ] [ a r o [ a
niat Tracked r [ [ [ r [ " [ r [ r [ r [
| Gender Total [aute-caloulated after savel: 13 13 [] o [] o []
i b V-

C OVCTTAC

JUSTICE FOR ALL Office for
Training & Tec!
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L Assistance Center




