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12/03/24 9:30 AM - 11:00 AM RESEA Program Training (Day 1 of 2, Session 1) Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/2deec86e90d7463a95bb94137d0ca5a3

12/04/24 1:00 PM - 2:30 PM RESEA Program Training (Day 2 of 2, Session 2) Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/2deec86e90d7463a95bb94137d0ca5a3

12/05/24 10:00 AM - 11:00 AM Trade Adjustment Assistance (TAA) Introduction Quan, Chris https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/cd740c9cc82b446f8c341594414cc0bf

12/10/24 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 
1)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

12/10/24 1:00 PM - 2:00 PM
Working with Customers: Challenges and 
Resources

Hunt, Gail           https://eolwdma.webex.com/weblink/register/rc74293abc523b4dab11c98701d856924

12/10/24 1:00 PM - 2:30 PM
Question. Persuade. Refer (QPR): Suicide 
Prevention Training

Helms, Debbie https://cvent.me/Z5v2E1

12/11/24 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 
2)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

12/11/24 10:00 AM - 11:30 AM
Fields to Fairgrounds: Recruitment for Seasonal 
and Temporary Jobs

Gonzalez, Erick Quan, Chris Webinar Registration | Fields to Fairgrounds: Recruitment for Seasonal and Temporary Jobs

12/11/24 12:30 PM - 2:00 PM Time Management Fundamentals Maddestra, Bob https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/70fe0a56b7854ec499a752da50b6b5a0

12/12/24 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 
3)

Letourneau, Brenda Cartier, Tom MOSES 101 Training | Mass.gov

12/12/24 10:00 AM - 11:00 AM TORQ Tutorials (Session 4): TORQ for Customers McDonald, Kyle Hunt, Gail https://eolwdma.webex.com/weblink/register/r9561ff4a3f030bf09d799124ca1d7e95

12/12/24 10:00 AM - 11:30 AM
Complaint System, Module IIB:  Basic Services, 
Employer and Employment-law related 
Complaints under the Wagner-Peyser Act (WPA) 

Terrill, Ashley https://eolwdma.webex.com/weblink/register/rdd44fbbddce6e5686b97b9b1389faf93

12/12/24 1:00 PM - 2:00 PM Language Access Training de la Paz, Marissa           https://eolwdma.webex.com/weblink/register/r17a3bee3980011bd5ec87a3236a3d142
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12/12/24 1:00 PM - 2:00 PM Personal and Home Care Aide Training (PHCAST) Staton, Allison https://eolwdma.webex.com/weblink/register/r42e4a74acf3a17a28374ced2dde691c6

12/16/24 9:00 AM - 11:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System 360 (CIS 360) Training | Mass.gov

12/16/24 1:00 PM - 2:30 PM

MassHire Career Centers and the State Monitor 
Advocate: Working Together to Ensure Equitable 
Services for Massachusetts Agricultural Workers 
and Employers

Raposo, Rogerio           https://eolwdma.webex.com/weblink/register/r1fbb97edc603a31e7d289d299cae00c6

12/17/24 10:30 AM - 11:30 AM Personal and Home Care Aide Training (PHCAST) Staton, Allison https://eolwdma.webex.com/weblink/register/r7b92952a75cf3a1b743ffe1563077bfc

12/17/24 1:00 PM - 2:30 PM Presentation Skills for the Modern Workplace Maddestra, Bob           https://eolwdma.webex.com/weblink/register/r1613c9d94af77475fea94425a8162cfa

12/18/24 9:00 AM - 11:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda MassHire Career Information System 360 (CIS 360) Training | Mass.gov

12/18/24 1:00 PM - 2:00 PM
Section 30 | Training Opportunities Program 
(TOP)

Glasser, Lee https://eolwdma.webex.com/weblink/register/re64404f942f6ce02474149e0dc5b4439

12/19/24 9:00 AM - 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda MOSES Mini Clinics | Mass.gov

12/19/24 9:30 AM - 10:30 AM RESEA Q&A Chat Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/f1e8614a3af74eb3ad4b2fd6d5359435 

12/19/24 1:00 PM - 2:00 PM UI Level II Chat Hunt, Gail Dunn, Karen https://eolwdma.webex.com/weblink/register/r0e2da92634f39f745f8966bb9748bccd

12/20/24 9:00 AM - 11:00 AM MassHire Career Information System 360 de la Paz, Marisa Letourneau, Brenda https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/f1e8614a3af74eb3ad4b2fd6d5359435 

12/24/24 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom MOSES 103 Career Planning Training | Mass.gov

12/27/24 9:00 AM - 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda Cartier, Tom MOSES 104 MOSES Job Seeker Basic Eligibility and Program Enrollment Training | Mass.gov


