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Technical Overview - Zoom

» |f you are experiencing any technical issues with the audio or video for
this session, please let us know in the chat box or email Jason Adams
at jadams@ovcttac.org.

 We have additional staff supporting behind the scenes for technological
iIssues!

* If you have questions along the way, please feel free to share them in
the chat box.
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Trainings
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INTRO TO LOGIC UPPING YOUR OUTCOME
MODEL LOGIC MODEL MEASUREMENT
GAME TOOL
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OVC Training and Technical Assistance Center

SPECIAL FOCUS AREAS

Tribal Victim Assistance Mass Violence and

Terrorism
@

\

Speaker Support National Victim Assistance Academy Sexual Assault Nurse Examiners-
Sexual Assault Response Teams
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Purpose of the Trainings

- To identify what activities programs are
Implementing

* To determine what outcomes these activities
are having on victims and the community

- To ensure that programming is making a
positive impact on victims and their families
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After completing the training, programs should
be able to:

- Describe the purpose of a logic model and

Tralnlng how to apply the framework to measure
Objectives program SUcCess.
» Distinguish the main components of a logic
model.

- Develop sample outputs and outcomes for
victim serving programs in MA.
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How many of you have
used logic models?

il

Getting to

Know Logic On a scale of 1-10, what
Models

IS your comfort level with
logic models?

What challenges have
you experienced with
logic models?

JUSTICE FOR ALL
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- A depiction of a program showing what the
program will do and what it is to be accomplished

. - A series of “if-then” relationships that, if
JA LOgIC implemented as intended, lead to the desired

MOdeI |S outcomes

- The core of program planning and evaluation

Developing a logic model: Teaching and training guide © 2008 by the Board of
Regents of the University of Wisconsin System. All rights reserved.
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m,i] Where do you want to
go~?

Logic

Models

Answer fP What do you need to do
H to get there?

A Y What will show that
(o )2 you’ve arrived?
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Simplest Form of Logic Model
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Simple Example of Logic Model
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Logic Model

Short-
Activities Outputs Term
Outcomes

Long-Term
Outcomes
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Reading a Logic Model

If you
accomplish if you
your planned accomplish
If you have activities, then your planned
access to you will activities to the
Certain them, then you haopefully deliver extent you
resources are can use them the amount of intended, then
needed to to accomplish product and/or vour participants
operafe your your planned service that will benefit in
program activities you intended certain ways

Outcomes

Resources/ e
Inputs ’ Activities » Outputs »

. Impact

O ® ® O,

If these
benefits to
participants are
achieved, then
certain changes
In organizations,
communities,
or systems
might be
expected to
occur

®

Your Planned Work

Your Intended Resulls

W .K. Kellogg Foundation, Logic Model Development Guide, p. 3.

JUSTICE FOR VICTIMS
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Logic Model

Short-
Activities Outputs Term
Outcomes

Long-Term
Outcomes
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Logic Model
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Activities Outputs Term
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Logic Model

Short-
Activities Outputs Term
Outcomes

Long-Term
Outcomes
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Logic Model — FY21 VOCA

Resources and funding
that are being invested
inthe project

Funding

Staff Members

[input]

[input]

Conduct recurring
—

— referrals to
appropriate services
— [activity]
> [activity]

Things the project will
be doing or providing

Benefiting

Population

=

group sessions for
survivors

Describes who will be
benefiting from these
activities

Create a network for

10 survivors per
session

Providers and

Projected Outcomes

Describes the
immediate measurable
results of the activity

Describes the long-
term intended results
of the project

60% of survivors
reportan increase in
quality of life

Participants report
increased
awareness of
options

Victims access

Quicker and more

: z efficient access to
L — | appropriate services .
victims 50% faster services that meet
individual needs
. L short-term long-term
[population] [ [long
outcome] outcome]
2 short-term long-term
[population] " [ [long
outcome] outcome]
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How can we improve

this logic model?




Emergency Shelter for Domestic Violence Victims

Resources/Inputs

Shelter: Facility, Food,
Donations

Personnel: Employees and
Volunteers

Funding: VOCA, VAWA,
FVPSA

Activities

Provide emergency shelter
to victims of domestic
violence

Outputs

Provide 2000 days of
shelter per year

Provide 6000 meals to
shelter residents

Provide 150 victims safe
shelter per year

Outcome Outcome
(Short) (Long)
Increase in sense of Improve access to safe
safety by victims of shelter for domestic

domestic violence and  Violence victims

their families
Increase in self-sufficiency

Increase in sense of of victims of domestic
well-being by victims of ~violence

domestic violence and
their families

(9?) N\
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24 Hour Crisis Line for Domestic Violence Victims

L Outcome Outcome
Resources/Inputs Activities Outputs
(Short) (Long)




24 Hour Crisis Line for Domestic Violence Victims

Resources/Inputs

Equipment: Crisis Call #, Text
Line, Cell Phones

Personnel: Volunteers, Crisis
Line Supervisor

Funding, VOCA, VAWA

Activities

Provide 24 hour
emergency crisis line
(phone, text) for domestic
violence victims by trained
advocates

Provide information and
referrals to victims of
domestic violence

Outputs

Respond to 3000 crisis line
calls/texts per year for
victims of domestic
violence

Provide information on
domestic violence to 3000
victims of domestic
violence

Provider 6000 referrals to
victims of domestic
violence

Outcome
(Short)

Victims will have an
increase in their sense
of safety and well-
being.

Victims of domestic
violence will increase
their knowledge about
domestic violence.

Victims of domestic
violence will increase
their knowledge of and
access to community
resources.

Outcome
(Long)

Improve safety for domestic
violence victims

Increase in self-sufficiency
of victims of domestic
violence

JUSTICE FOR VICTIMS
JUSTICE FOR ALL

OVC
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Examining Logic Models

15

THE GOOD

WHAT IS WORKING
WELL?

m

THE BAD

HOW CAN IT BE
IMPROVED? IS IT
COMPREHENSIVE?

THE UGLY

IS IT MEASURABLE?
POSSIBLE?

Q

KEEP AN EYE TOWARD
CONSISTENCY AND
COMMON MEASURES!
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Scenario #1:

L Outcome Outcome
Resources/Inputs Activities Outputs
(Short) (Long)
Personnel: Employees and Provide services to human  Number of services Increase in sense of Improved victim well-being
Volunteers trafficking victims provided safety for human

trafficking victims
Funding: VOCA, OTIP

Improve access to

resources

Y
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Scenario #2:

Resources/Inputs Activities Outputs
VOCA funding Provide individual Provide telephone
counseling, advocacy, and  screenings
Match funding support to marginalized
victim populations Provide referrals to
Our program team! resources

Ensure all staff are trained
on victim rights and trauma-
informed care

Outcome
(Short)

Increased safety for
victims served

VOCA funding

210 victims served in
rural community

Outcome
(Long)

Conduct cross-training of
staff on trauma-informed
care, warm handoff
referrals, accessibility

JUSTICE FOR VICTIMS
JUSTICE FOR ALL

&
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Scenario #3:

Resources/Inputs

Personnel: Program Director,
Program Manager, Volunteers,
Counselors

Funding: VOCA, VAWA, OVC,
Match

Evaluator

Activities

Train, supervise, and
provide professional
development opportunities
for staff

Make warm referrals for
victims to more easily
access needed resources

Provide individual
counseling, advocacy, and
support to marginalized
victim populations

Outputs

80 new clients served

120 warm referrals
provided

10 staff trained

Outcome
(Short)

80% of victim served
are satisfied with the
resources provided

75% of victims served
reported feeling safer

90% of staff
professional
development goals
achieved through
training

Outcome
(Long)

Increased safety and
access to resources in
marginalized communities

Increase in self-
sufficiency of victims
served

Office for Victim of Crime
JUSTICE FOR VICTIMS OVC

JUSTICE FOR ALL
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Outcome
Measurement Tool




- Tool designed to measure success and provide

Purpose of options for outcomes
the Outcome - Easy to use platform and customization

Measurement - Reflection of the prior PMT and core measures

[o]6] - Summary reporting and milestone tracking
functionality

Tralning & Technical Assistance Centes




Excel-Based
Platform
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Dutcome Measirement Toal (0MT)

[r— — MA - Victim Witness Assistance Board

o ] Sierd Help? Contact TTACHwalgiclcom o call tall free

MOVA Outcome Measurement Tool (OMT)

MOVA's TIPS: Using the New OMT

¥our MOVA Grants Manager i5 your first paint af contact for any the OMT

REPORTING SCHEDULE

082510488,

VOCA funded agenci quired 1o submit d h accarding ta th I

Period 1 [Octaber - December 2020) -Jan
Perind 2 [1anisary - Mareh 2021 0-Ape
Period 3 [Apn] —June 2031} 3dul
Period 4 (July ~ September 2021) w000
Perind 5 abar - Daramber 2031} 3-lan
o) rch 032) 30-Apr
Period 7 [Apeil = June 2022} 314ul
Peciad 8 [July - Seplember 3033) W00t
GENERAL
Dista must be bove dead|| = Pailure ¥ funding being withheld.

VOO funded agencies are reguired 1o track raw individusl level data - either by using OVC's Data Tracking Spreadsheet or a separate
database that allcws for data entry, prodisction

ot will Tit neatly inta {age, gender, i ot all of your agency’s VOCA
3 5 N <

¥ W have about ng. o

TECHMICAL

This database is set to AutoSave, however, continue to "Save” frequently as your computer preferences may not allow that. if issues
o T bost anvy it ta nat check your reach out for support.

Y rag field in tha OMT- prevent the summary tabs from property updating this quarter's
prograss andy i Jere all fields bah d

‘Where there 15 no data 1o repart, you must type 0 {zerc] = this applies 10 all numeric flelds in the OmT.

requine e

lar Nfn, it in the teat fiekd

] MOVA Tipe !lﬁl'llﬂlﬂh‘- -|- |:6lﬂ|§gl’lﬂ"“l_.'f T X Gﬁl“-

1‘.-;(” Outeomes .| MSIIMM‘ | Appende .|“le|¢|§- ]

i

JUSTICE FOR VICTIMS
JUSTICE FOR ALL

Offce for Victims of Crime:
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Outrome Measisrement Tool ((AT)

Ma'_VA MA.. Victim Witness Assistance Board
e & s Aspani Bowt Sered Help? Contact TTACEval@icl.com oo call toll frer
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MOVA Outcome Measurement Tool (OMT)

MOVA's TIPS: Using the New OMT

¥our MOVA Grants Manager i5 your first paint af contact for any the OMT g

REPORTING SCHEDULE
VOCA funded agenci quired 1o submit d h accarding ta th I

Excel-Based

Period 1 [Octaber - December 2020) -Jan
Perind 2 [1anuary - Mareh 2021) an-Apr
P I tf Period 3 (Apel ~June 2031) SLoul
a O rm [Period 8 (July ~ September 2021) 00
Perind 5 [Cetabar - Dacamber 3031 dan
S rch 2023] 30-Apr
Period 7 [Apeil = June 2022) 321.4ul
Pesiod § uly ~ Suptember 3033) w-0ct
GENERAL
Dt must be bove deadlings - failure v Funding being withheld.

VECA funded agencies are required to track raw individual level data - either by using GVE's Gata Tracking Sereadsheet or a separale

8| database that sllows for data enry, prodisction !
2|
Mot will fit neatly inta {age, gender, d rot all of your agency’s VOCA
k. s Direct S tegaries = ph ¥ t g ¥ st
¥ y have about ng. g0

TECHMICAL

| This database is set to AutoSave, however, continue to "Save” frequently as your computer preferences may not allow that. if issues
o T bost anvy it ta nat check your reach out for support.

Y rag field in tha OMT- prevent the summary tabs from property updating this quarter's
prograss andy i Jete all fields befare y dita rep

re Chere 15 no dati 10 repart, you must type 0 {zero] = this applies 1o all numeric felds in the OMT.

requine e

] MOVA Tipe !lﬁl'llﬂlﬂh‘- -|- |:6lﬂ|§gl’lﬂ"“l_.'f T X Gﬁl“-

lar Nfn, it in the teat fiekd

1‘.-;(” Outeomes .| MSIIMM‘ | Appende .|“le|¢|§- ]

P N,
el |OVE OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime
Tralning & Technical Assistance Center




Dutcome Messarement Tool (OMT)
MA - Victim Witness Assistanoe Boaid -

_ 4 |nstructions
W e B ¢ Bt Need Help? Contact TTACEvalfiicd com or call 1o8-iree-
F03- 2510368

MOVA Outcome Measurement Tool (OMT)

MOVA's TIPS: Using the New OMT

faur MOVA Grants Manager is your first point of contact for ary about the OMT and

REPORTING SCHEDULE
VOCA funded agencies are required to submit data on the OMT according to the following schedule:

Period 1 [October = Decernber 2020)
\Period 3 (1anuary - March 2021)
|Paricd 3 [April - June 2021)
[Pesiod 4 [July - September 2021
Perod 5 (Dctober = December 2021)
|Pericd b [anuary - Masch 2022)

Dﬂnod'.'[ﬂprll Jure 2033} 31-ul
|Period 8 [July - September 2022} 30-Oct.
GEMERAL

Dats must be submitted by the above deadlines - failure to do 5o may result in funding being withheld.

VOCA funded agencies ang required to track raw individual level data = either by using OWC's Data Tracking Spreadsheet or o separate
database that allows for data entry, collection and prad pr

Mot every dient will fit neatly into the demographic options (age, aem‘.h.'! victimization typé) and not all of yeur ageney’s VOCA
funded services will fit neatly into O\rf_" Direct
you may have about !

gories—pl ¥ WA Grants with any g

TECHNICAL

This database s st 1o Autosave, howevar, conlnue 1o “Save” frequently as your computer preferences may notallow that. I issues

you have last any d dand it appea sawed properly, chock your v o reach aut far suppart.

ou miust fill in every required field in the OMT = failure to do so will prevent the summary tabs from properly updsting this quarter's
pregress and you q plete all you save and submit your data report.

where there is no data to report, you must type 0 (zero) = this applies 1o all numeric fields in the OMT,

il

JUSTICE FOR VICTIMS
JUSTICE FOR ALL
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Oulcome Messurement Tool [OMT)

MOVA TEEESE g instructions

Mend Hel? Contact TTAC Fwaliiic com or call 18 drme
7032510368
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APPENDIX

MOVA's TIPS: Using the New OMT POPULATION DEMOGRAPHICS AND DIRECT SERVICES

Your MOVA Grants Manager is your first point of ¢
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database that allows for data entry, collection anc
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TECHMICAL
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Oulcome Messurement Tool [OMT)

et M Lo s et A - Victim Witness Assistance Board

Mend Hel? Contact TTAC Fwaliiic com or call 18 drme
7032510364,
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APPENDIX

MOVA's TIPS: Using the New OMT POPULATION DEMOGRAPHICS AND DIRECT SERVICES

Your MOVA Grants Manager is your first point of ¢

Blaieat, bnasin, T, e Cavtrnl mapeian

REPORTING SCHEDULE
VOCA funded agencies are required to submit dat

e e

. Chars, i, Jnge, Kores,

Period 1 [October = Decernber 2020)
{Period 2 [1anuary - March 2021)
\Paricd 3 [April - June 2021}
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d )
you Pt 31 18] i
s

wemann, CoRTRR, 450 M

eyt o

progi Ll

whare there is ne data to repert, you

i el irrshre ferie aedimched st Lhin

Bt sty =y o0 pabbing ferding ard rechel thraats

B4 Tt 8 0, RS L8 B4 B3 BRSNS By e 51IR BENN B B0 wiEh B B 0084 ERiAL assme .
- oy par
Exampien:
ot rhge, APt bl A1t ey insatat gaeturd. 40, £84, 1300 By MIERmASE, Bl KEILIT iR OB,

e

e ]

Need Help?
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Support Structure
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‘Your MOVA Grants Manager is your first point of contact for any guestions or concerns about the OMT
and performance data tracking.

For technical assistance, contact the Help Desk at TTACEval@icf.com or call toll-free 703-251-0368.
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Expanded
Categories
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Progress
Tracking

Need Help? Contact TTACEvall

Qutcome Measurement Tool [OMT)
MA - Victim Witness Assistance Board

f.com or call v

free 703-251-0368.

T

Organization Name

[Perioa 3 {aprii —June 2021)

Reporting Period

User Contact Information Tsmith

User Hame [First Name and Last Nama)]

Organization Category: Nonpr i
Agency Type: Domestic and Family Violence Organization

SECTION 15: Goals
T reporting period,
Pigase ¢

achieve through your grant fund

nder eac
ou will measure each goal over the course of your award by providing 2

&p 5: Enter your pradictad Mileston how what you plan to achieve
ep & During each reporting pericd, enter the values (numeric] for each established mea:
Sample strategic Area:
Sample: What isyour Goal?  To reduce.

Mental Health Services

re in the correct column
Perio

Input Measurs #1 here:

Number of unique victims served through mental health services: number of new victims served, number

in mental health services

of continuingvictims servad

Number of victim:
Input Measure #2 here:
Input Measure #3 here:
Sample: What is another Goal To of:

Input Measure #1 here:
Number of vi

Input Measure #2 here:

Number of unique victims served through mental health services: number of new victims served, numbsr

s that receivad therapeutic or couns:

ther buthad not
yet received T1

d 1

2 5

o|
]

Email Address

(#2) DATA ENTRY TAB

Hew User?

recommended
rering the vaiu

Pericd2  Pericd4  Period5

ow
oo

of continuingvictims served

ing services in the reparting quarter but had not
yetracaivad T1

Input the number
for this quarter

corresponding to
Measurement #3

Input Measurs #3 here:

a i anincreasei ing at T2 during th

period

IS

surable milestones to track throughout
ort is an hat you hop

MILESTONE
Progress

Toward Goal
Period 8 {auto-calculated)

2
3§

Strategic Area #1: Housing and Shelter
? To

»
Input Measure #1 here: Number of unique CONTINUING victims
Input Measure #2 here:

with nnusmgsmicesnurmgmel

Input Measure #2 hers: Number of

What is another Goal?
Input Measura #1 here:
Input Measure #2 here:
Input Measure #3 here:

through

12 2|

Strategic Area & Mental

‘What s your Gaal?

Input Measurs #1 hers: Numbsrof

To reduce trauma symptoms of crime victims who are engaged in mental health services

Input Measure #2 here:
Input Measure #3 here:

‘What is another Goal?
Input Measure #1 here:
Input Measure #2 here:
Input Measure #3 here:

the peer]

I

JUSTICE FOR VICTIMS
JUSTICE FOR ALL

Offce for Victims of Crime:

OVCTTAC

Office for Victims of Crime
Tralning & Technical Assistance Center



Measurement

Need Help? Contact TTACEvall

Qutcome Measurement Tool [OMT)
MA - Victim Witness Assistance Board

f.com or call v

free 703-251-0368.

T

Organization Name

[Perioa 3 {aprii —June 2021)

Reporting Period

User Contact Information Tsmith

User Hame [First Name and Last Nama)]

Organization Category: Nonpr i
Agency Type: Domestic and Family Violence Organization

SECTION 15: Goals
T reporting period,

Pigase ¢

achieve through your grant fund

nder eac

ou will measure each goal over the course of your award by providing 2
&p 5: Enter your pradictad Mileston hor
ach reportis

whatyou planto achieve

ep &: Duri eriod, enter the values (numeric) for each established mea:
Sample strategic Area:
Sample: What is your Goal?

Mental Health Services

To reduce.

re in the correct column
Perio

Input Measurs #1 here:

Number of unique victims served through mental health services: number of new victims served, number

in mental health services

of continuingvictims servad

Number of victim:
Input Measure #2 here:
Input Measure #3 here:
Sample: What is another Goal To of:

Input Measure #1 here:
Number of vi

Input Measure #2 here:

Number of unique victims served through mental health services: number of new victims served, numbsr

s that receivad therapeutic or couns:

ther buthad not
yet received T1

d 1

2 5

o|
]

Email Address

(#2) DATA ENTRY TAB

Hew User?

recommended
rering the vaiu

Pericd2  Period 4.

ow
oo

of continuingvictims served

ing services in the reparting quarter but had not
yetracaivad T1

Input the number
for this quarter

corresponding to
Measurement #3

Input Measurs #3 here:

q i anincrease

2tT2 duringth

period

Period §

IS

rable milestones

s track throughout
ort is an

nat you hapi

MILESTONE
Progress

Toward Goal

Period 8 {auto-calculated)

2
3§

Strategic Area #1: Housing and Shelter
? To

»
Input Measure #1 here: Number of unique CONTINUING victims
Input Measure #2 here:

with nnusmgsmicesnurmgmel

Input Measure #2 hers: Number of

What is another Goal?
Input Measura #1 here:
Input Measure #2 here:
Input Measure #3 here:

through

12 2|

Strategic Area & Mental

‘What s your Gaal?

Input Measurs #1 hers: Numbsrof

To reduce trauma symptoms of crime victims who are engaged in mental health services

Input Measure #2 here:
Input Measure #3 here:

‘What is another Goal?
Input Measure #1 here:
Input Measure #2 here:
Input Measure #3 here:

the peer]

I

JUSTICE FOR VICTIMS
JUSTICE FOR ALL

Offce for Victims of Crime:

OVCTTAC

Office for Victims of Crime
Tralning & Technical Assistance Center



Measurement

Qutcome Measurement Tool [OMT)

[— MA - Victim Witness Assistance Board

i A Heed Help? Contact TTACEval@ict.com or call toll-free 703-251-0368.

(#2) DATA ENTRY TAB

T ] [T ]

Organization Name Reporting Period

User Contact Information Tsmith | ‘ ‘

User Hame [First Name and Last Nama)] Phane Email Addrase
Organization Category: Nonps i ]
[ Dot FariigN G anee Deganiation | =

SECTION 15: Goals

Hew User?

T reporting period, in recommended

surable milestones to track throughout
Piegse ¢ tering the values f g is report is an hat you hop

achieve through your grant fun

ardby provie. 2 MILESTONE
&p 5:Enteryourpr  _tad Milaston how what you plan to ach Progress
ep6:Duringeac® porting period, enter the values (numeric) for each established mea:  inthe correct column. Toward Goal
Pariod 1 Pericd2  Period4  Period§ Period 2 {auto-calculated)
Mental Health Services
Jat is your Goal?  Toreduce
Number of unique victims served through mental heslth
t Measurs #1 hers: of continuing victims served 10 2 12 5| 5| 20 15 8 100 a8%
Number of victims that received therapeutic or counselirfile vices in the reparting quarter but had not
yetreceived T1 2 5| 3 0 4 6! 1 2 a0 8%
1) o o 0 o o o o 10 %
(hat is anather Goal. Ta of
I e e e e iy e i s e e Input the number
of continuingvictims served for this quarter 12 & 5 20| 15| g 100 EE
J= services in the reporting quarter but had not corresponding to
yetracaivea 1 Measurement #3 El 0 3 6| 1 2 a0 8%
B e !
period El 2 2 4| 2 2 20 60%
Strategic Area #: |
y
Input Measure #1 here: i primary and secondary) provided with hnusmgser\li(esdurmg(hel 1 1 1 1 1
Input Measure #2 hers: 56 18 10
Input Measure £2 here: Number of through | 12 g 2
Whatisanother Gaal?
Input Measure #1 hers:
Input Measure £2 here:
Input Measure #3 here:
Strategic Area Mental
‘What is your Gaal? To reduce trauma symptoms of crime victims who are engaged in mental health services
Input Measure #1 hers: Numberof thr peer)
Input Measure £2 here:
Input Measure #3 here:
Whatis another Gaal?
Input Measure £1 here:
Input Measure #2 here:
Input Measure £3 here:
t

l ' ‘ Offce for Victims of Crime:
wenceronverns | OWC OVC TTAC
JUSTICE FOR ALL Office for Victims of Crime

Tralning & Technical Assistance Center



Measurement

Qutcome Measurement Tool [OMT)

M"“‘“"OV“A‘“' MA - Victim Witness Assistance Board
. - Need Help? Contact TTACEval@®icl.com or call toll-free 703-251-0368.

(#2) DATA ENTRY TAB

T ] [T ]

e g
User Name [First Name and Last Nama)] Phane Email Addrass Naw User?

Organization Category: Nonpr i ]
Agency Type: Domestic and Family Vielence Organization | £ o

SECTION 15: Goals

t reporting period, e in recommended z surable milestones to track throughout
Please ¢ n g award. ' tering the values f g is report is an outline of whar vou hop

achieve through your grant fund

nder eac
ou will measure each goal over the course of your award by providing 2 MILESTONE
&p 5: Enter your pradictad Milaston how what you plan to achisue Progress
p & During each reporting period, enter the values (numeric) for each established measure in the correct column Toward Goal
Period 1 Period3  Pericd4  Period5 Period 8 {auto-calculated)
Sample strategic Area: Mental Health Services
Sample: What isyour Goal?  To reduce.
Number of unique victims served through mental health services: number of new victims served, number
Input Measure #1 here: of continuingvictims served 10 22 12 5 H

in mental health services

Number of victim: ther buthad ot

Input Measure #2 here: YetreceivedT1 2 5 3

Input Megsure #3 here: ol o o
Sample: What is another Goal. To of

Number of unique victims served through mental health services: number of new victims served, number| Input the number

Input Measure #1 here: of continuingvictims served for this quarter 12 & 5

Number of victims that received therapeutic or counseling services in the reporting quarter but had not corresponding to

Input Measure #2 nere: yet racaivadT1 Measurement #3 3 o 4

a i anincreasei ing at T2 during th

oo
S

Input Measurs #3 here: period

Strategic Area #1: Housing and Shelter |
? To

y
Input Measure #1 here: Number of unique CONTINUING victims. ided with hnusmgser\li(esdurmg(hel 1 1 1 1 1
Input Measure #2 hers: 56 18 10
Input Measure £2 here: Number of through | 12 g 2
Whatisanother Gaal?
Input Measure #1 hers:
Input Measure £2 here:
Input Measure #3 here:
Strategic Area #: Mental
‘What is your Gaal? To reduce trauma symptoms of crime victims who are engaged in mental health services
Input Measure #1 hers: Numberof thr peer) so1v/or
Input Measure #2 here: #DIVfO!
Input Measure #3 here: #DIV/0!
Whatis another Gaal?
Input Measure £1 here: #0Ivf0!
Input Measure #2 here: #DIV/0!
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l ' ‘ Offce for Victims of Crime:
wenceronverns | OWC OVC TTAC
JUSTICE FOR ALL Office for Victims of Crime

Tralning & Technical Assistance Center




e Outcome Misasurement Tool (OMT]

MOVA St ot

o — i s Wead Help Contact TIACTwlgict.oom o call tefl-free 703-251-0068

SHORT- AND LONG-TERM OUTCOMES

(#3) DATA ENTRY TAB
and bong of their program. This SECHion is Meant 0 CaptLre what you may
y i T bout the impact of VOCS the state. o will provide the average
for that period Y thmes that o " i ab to P o

wiikch are included in the dropdown aptions.

Outcomes

seale M

fell-Being l Tam more confident in my decisons Likert Scole. :::memw a0 I I
40 45

TP | sria N,
el |OVE OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime
Tralning & Technical Assistance Center




Outcomes

MOVA

Category

Main themes of outcomes.

Example: Improve Weil-Being As arest

for that period

% Skill Building -]

wiikch are included in the dropdown aptions.

Improve Well Being
Independence and Empowerment
Individual Goal Achievement
Knowledge Building

Personal Supports

Physical and Emotional Behaviar
Safety and Protection

1= Strangly Daagree,
Being l Tam more confident in my decisons kst Scake 5= strangly Agree 40

il

Offce for Victims of Crime:
JUSTICE FOR VICTIMS OVC

JUSTICE FOR ALL

Dutcose Misasirement Tool [OMT)
- Victim Withess Assistance Board

ict.com ox call bell-dree 7032510068

40 45

V-3
OVCTTAC

Office for Victims of Crime
Tralning & Technical Assistance Center

S0



Milestone Milestone Note
Targetsetto  Optional space
5 ta include
information to
help interpret
your goal the milestone

Scale Measure
" Scale Range
ype of response a
P e What are the
options to the
response options
specified question.

Response Rate
Overa
Response Rate

MOVA

1=Strongly Disagree,
5=Strongly Agree

Likert Scale

75% of
SHORT- AND L responses are
Dichotomous 1=Agree, 2=Disagree 75% yes
4=Agree,
3=Undecided,
2=Disagree,
Likert Scale 1=Strongly Disagree 80%

for that period  times that o

wiikch are included in the dropdown aptions.

Outcomes

Scale s

Tam more confident in my decisions

P N,
. .lOVE OVCTTAC

Office for Victims of Crime
Tralning & Technical Assistance Center

JUSTICE FOR VICTIMS
JUSTICE FOR ALL




Outcomes

Category Sub-Category

Cusalty of Services. Confidentialty and Privacy

1 fieel that oy wrke with AP has been confidential, (6h]
1 rve wried [chsck all that mpplyl: Rape Crisis Servicei, Domesny
Vinlenoe Senvices, 24:He Hotling, Safe Home, Counseling, Group

Counsaling. Court Advocacy. Chikdren's Program, Trauma Therapy,
Diver, Linknown (B4

Other

MOVA

Langth of Sarvice Pericd

Nurmbear of contscts | have ud with A Sate Place (S5} in the ot §
months: mumbers are unchearly written {6h)

SHORT- AND LON

How has coming 1o ASP improved your ife? (6h)

that period

i g What has bae ment helphul for you a2 A597 (8h)
which are included in the dropdawn options.

Protemional Hall Wilcoming and Friendly

re it that pr yeu with |

sarvices a1 ASPT If yes, 0o you wish 1o share who that person is7 (0]

Scale s

fam more confident in my decisions  |Likert Scale

P V-3
el |OVE OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime
Tralning & Technical Assistance Center




Outcoms Measurement Tool [0MT)
- MA - Victim Witness Assistance Board

MOVA Merd Heln? Contact TIACEvalficl com o call 1oll-free 703-251-0368,
Lo

Outcome Measurement Tool (OMT)

Summary Report DO NOT UPDATE - AUTO GENERATED REPC

Hatewide
Cumulative Total | Cumulative Total

137

Cumulative Total

2. TOTAL numiber of anonymaus contacts

durlng the reparting period: 100 7 ® 6 . s s ™ m
IIIIII [eporting Period 8 | Sttewiie
%, O the number of individuals entered in Reporti ing Perioa 4 | Rej riod 5 ing Period 6 | Rej Period 7 ing Period 8 | Cumulative Total | Curnulative Total
i ¥ NEW buials wihicy
R - from your agency for the first 0 ° [ ° [ 1] [ v [

Mumber of Mew Indidduals - Year 1 Mumber of New Individuals - Year 2 Statewide

Reporting Period 1 | Reporting Peried eporting Period 3 | Reporting Period 4 | Reporting Period 5 | Reporting Peried § | Reporting Period 7| Reporting Peried 8 | Cumulative Total | Curmulative Total
[American indian or Alaska Native 12 & 2 3 4 5 & 7 a5
Asian r n r 1 r 12 [ ] r [ r ] r [ [ ] i 56
Black ar African American [ 6 r 3 [ a3 [ ° [ [} [ 0 [ [l [ 0 135
Hispanic or Latino r 5 r 6 r 0 r o r o r o r o r o " 31
[ative Hawaiian o Other Pacific slander r 1 r ] r [ [ ] r [ r ] r [ [ ] i 1
white Non-Lating or Caucasian r ar r 9 [ i3 r 0 [ [ [ 0 r [ i 0 22
some Other Race r 0 r ° r [ [ ° r [ [ 1] r [ [ ] i [
Multiple Races r w0 r 5 r i r o r 0 r o r 0 r [ 3
ot Reparted r E r o r o r o r o r o r o r o 1 2
Mot Tracked r 3 I [ r 0 I o r [ I ] r 0 I [ i a

| Hacefethnicity Total (auto-caboulated after save): 19 173 161 3 [ 5 ] 7 558

Mumber of New Individuals - Year 1 Mumber of New Individuals - Year 2 Statewide

Reporting Period 1 | Reporting Pericd 2 | Reporting Period 3 | Reporting Period 4 | Reporting Period 5 | Reporting Period & | Reporting Period 7 | Reporting Period 8 Cumulative Tatal
Male 3 1 [] [ [] ] [] [ [
Female r a r 5 r [} r 0 [ [} [ ] [ [} i 0 ]
Cther [ [ r 7 r o r ° r a r 0 r a r 0 13
Mot Reported r [ r [] r [ r [] r [ r ) r [ r ] [
Mt Tracked r [ [ ) r [ [ ) r [ [ 0 r [ [ ] [
| Gender Total [aute-cabulated after save]: 13 13 [ [ [ [ [ [ 3

i i N,
el |OVE OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime
Tralning & Technical Assistance Center




Summary &
Reporting

[ easurement Tool [OMT)

—r——t—wr—— Im Witness Assistance Board
MOVA Rieed Hela? Contact @ict com o call 1l 703-251-0368,
itk Wamn st Bt
O ome 23 gme ool (O

Statewide
R Period 1 | Reporting Pericd 2 | Rey Period 3 | Reporting Perics 4 | Rey Period 5 ing Period 6 | A Period 7 ing Period 8 | Cumulative Tetal | cumulative Total
45 56 3 a & ] a ] 137
Statewide
Reparting Periad 1 | Reporting Peried 2 | Reparting Period 3 | Reparting Period 4 | Reparting Periad 5 | Reparting Period 6 | R ing Periad 7 | Reparting Period & | Cumulative Total | Cumulative Tatal
00 7 H & L) 5 & . m
Statewide
Reparting Period 1 | Reporting Period 2 | Reporting Period 3 | Reporting Period 4 | Reporting Period 5 | Reparting Period 6 | Rej Period 7 ing Period 8 | Cumulative Total | Curnulative Total
Lo i L ]
0 ° [ ° [ 1] 0 v [
Mumber of Mew Indidduals - Year 1 Mumber of New Individuals - Year 2 Statewide
Reporting Period 1 | Reporting Period 2 | Reporting Period 3 | Reporting Period 4 | Ry ng Period 5 | Reporting Period § | Rey Period 7 rting P ulative Total
[American Indian or Alaska Native 12 6 2 i 4 5 [ 7
Asian r n r 1 r 12 [ ] r [ r ] r [ [ ] i 56
Black or African American [ 6 r T r a3 r ] r [ [ ] r [ r o 135
[ispanic or Latino r 5 r o r 0 r o r o r o r o r o " al
[ative Hawaiian o Other Pacific slander r 1 r ] r [ [ ] r [ r ] r [ [ ] i 1
[white Non-Lating or Caucasian r ar r 9 r 3 r 0 r [ [ 0 r [ r o 262
some Other Race r 0 r ° r [ [ ° r [ [ 1] r [ [ ] i [
mauttiple Races r 10 r [ r 3 r o r [ r ] r [ r ] 2
ot Reparted r F} r o r o r o r o r o r o r o 1 2
Mot Tracked r 3 I [ r 0 I o r [ I ] r 0 I [ i a
Hacefethnicity Total (auto-caboulated after 199 173 161 3 ] 5 ] 7 558

Numiber of New I Number of New Individuals - Year 2 Statewide

1 | Reporting Period 3 i | Reporting Period 4 5 | Reporting Period & 7 | Reporting Period & | Cumulative Total | Cumulative Total
3 1 [ o [ o [ o 4
Female r 4 r 5 r [ [ 0 r [ [ o r [ r [ a
cher r & r 7 r o r 0 r a r o r a r o 13
Mot Reported r [ r [] r [ r [] r [ r ) r [ r ] [
Mot Tracked r [ r ) r [ [ ) r [ [ 0 r [ r [ 0
Gender Total [auto-caboulated after save): 13 13 [ [ [ [ [ [ 6

P V-3
el |OVE OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime
Tralning & Technical Assistance Center




Trainings

INTRO TO LOGIC MODELS
December 17 9:00-11:30 am ET

/m

UPPING YOUR
LOGIC MODEL GAME
9:00-11:30 am ET
January 7, 2021

)

OUTCOME MEASUREMENT TOOL
December 15 1:00-3:30 pm ET
December 17 1:00-3:30 pm ET

TP | sria V-3
el |OVE OVCTTAC

JUSTICE FOR ALL Office for Victims of Crime
Tralning & Technical Assistance Centes




Questions?

& D
i' i Office for Victims of Crime:
JUSTICE FOR VICTIMS om ovc TTAC
JJJJJJJJJJ LL Ofice for Victims of Crime
Tralning & Technical Assistance Centes




Samantha S. Lowry

Senior Director of Research and Evaluation
OVCTraining and Technical Assistance Center
Samantha.Lowry®@icf.com

Contact Technical Assistance: Contact OVC TTAC at
Information TTACEval@icf.com

MOVA Website: https://www.mass.gov/funding-and-
grants-management

OVCTTAC Website: https://www.ovcttac.gov/

' D
1 .. [OVC ~ OVCTTAC

Tralning & Technical Assistance Center



mailto:Samantha.Lowry@icf.com
mailto:TTACEval@icf.com
https://www.mass.gov/funding-and-grants-management
https://www.ovcttac.gov/
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