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To:  Chief Elected Officials 

Workforce Investment Board Chairs 
Workforce Investment Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 
DCS Regional Managers 

 
cc: WIA State Partners 
 
From: Alice Sweeney, Director 
 Department of Workforce Development 
 
Date: January 27, 2014 
 
Subject: Description of Changes in MOSES Version 34.0 
___________________________________________________________________________ 
 
Purpose: To notify Local Workforce Investment Boards, One-Stop Career Center 

Operators and other local workforce investment partners that MOSES 34.0 is 
now scheduled for release to the desktops on Friday, February 7, 2014. 

 
Background: The release date to the field for MOSES 34.0 is Friday, February 7. 
 

This will be a weekday night-time build.  
 

MOSES will be shut down at 4:30 p.m. on Thursday, February 6, 2014 for the 
updates and the maintenance of the MOSES software and MOSES Applications 
(JobQuest / TrainingPro).  

 
This will NOT interrupt other IT services or functions to the offices, only 
MOSES will be taken off-line.  Email, unemployment assistance systems and 
internet services will still be available.   

 
Please plan on completing and saving your MOSES data entry by 4:15 p.m. on 
Thursday, February 6, and then log off MOSES.  This will ensure that when you 
log into MOSES on Friday, February 7, you will have the new version of MOSES 
available and any work done prior will be saved.   
 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 

 



 
We realize that this will require adjustments to Career Center office schedules.  
But we hope with the two weeks advanced notice Career Centers can plan for this 
interruption. 

 
 
Action  
Required: Local Workforce Investment Boards, Career Center operators, and workforce 

partners should ensure that their staff are made aware of the MOSES shutdown on 
Thursday, February 6, and that Career Centers and other MOSES users plan their 
workloads accordingly in preparation for MOSES to shut down at 4:30 p.m.    

 
 One-Stop Career Center Managers, IT Coordinators, and MOSES Local 

Experts and should ensure that ALL MOSES USERS in their local areas 
have a copy of the document, Description of Changes in MOSES Version 
34.0, which is found in the following section.   

 
 
Effective:   Immediately 
 
Inquiries: Please email all questions to tcartier@detma.org .  Please reference this 

MassWorkforce Issuance number in your inquiry. 
 
 
 
 

IMPORTANT NOTICE 
 
You must log into MOSES with your PASSWORD IN ALL 
CAPS until you are required to change your password to 
the new format. 
 
Please see instructions following on new MOSES password 
requirements effective with this build. 
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Description of Changes in MOSES Version 34.0 
 
The key MOSES 34.0 changes are: 
 
1. New Password Requirements for MOSES 
 
As part of an ongoing upgrade to security provisions for all applications, access to MOSES will 
now require a strengthened password. 

 
IMPORTANT:  You must log into MOSES with your 
PASSWORD IN ALL CAPS until you are required to change 
your password to the new format. 
 

 
Beginning with MOSES 34.0, the next time you are prompted to change your password (your 90 
days are expiring) you will see the following screen.  The new password must now conform to 
government recommended security standards.  Therefore, it must be 8 to 10 characters in length, 
and must contain 3 of the 4 following categories:  An Uppercase letter (A to Z) ; a lower Case 
letter (a to z) ; a number (0 to 9) and / or a Non-alphanumeric symbol (for example: @ $ & * + ?).  
 
 
Build 34.0, Screen Shot 1 
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2. Trade Adjustment Assistance Program 
 
The Trade Adjustment Assistance Program is rolling back the program requirements to the 
Revisions for 2002.  The changes include: Notification Letter modifications; full time training 
requirements reinstated; waiver type changes; and Completion TRA replaces Remedial TRA.   
 
Build 34.0, Screen Shot 2 
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3. Staff Registration / User Citrix Profile Update 
 
In anticipation of the Citrix upgrade and new security requirements, any new Staff Registrations or 
any change to an existing Staff Registration will require additional information.   
 
MOSES user accounts will now require information on the user’s employer (whether EOLWD 
employee or non-EOLWD employee) and Citrix access/profile level.  Current user registrations 
will be updated through a batch process based on information being gathered separately from local 
areas. 
 
Build 34.0, Screen Shot 3 

 
 
 
4. MOSES User Accounts automated clean up  
 
 
With this build we will be inactivating MOSES accounts not used since 2012.  These inactive 
MOSES user accounts will then be reassigned automatically to the Deactivated Users Office and 
removed from their currently assigned offices. 
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5. New Survey Button on Job Seeker  Record    
 
 
A new Survey button has been added to the Job Seeker Record Basic tab to include a new survey 
question.  Career Center staff can now ask the question:  “How I learned about the Career Center.”    
 
Build 34.0, Screen Shot 4 

 
 

 Upon clicking the Survey button a new screen will appear allowing staff 
to answer the survey questions. 
 
Build 34.0, Screen Shot 5 
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6. Employer Services Revision  
 
Build 34.0 introduces new Employer Services categories that have been developed through a 
collaborative process with local business service representatives, Career Center directors and 
program managers, local workforce boards, and DCS.  An Issuance further defining the use of the 
new categories and services and staff training will follow.  A Crosswalk to the new services from 
the old is provided as an attachment to this Build issuance.   
 
 
Build 34.0, Screen Shot 6 
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Employer Services:  Administrative Activities 
 
Build 34.0, Screen Shot 7 

 
 
 
Employer Services:  Business Information and Incentives 
 
Build 34.0, Screen Shot 7 
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Employer Services:  Education and Training 
 
Build 34.0, Screen Shot 8 

 
 
 
Employer Services:  Job Fair and Recruitments 
 
Build 34.0, Screen Shot 9 
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Employer Services:  Labor Market Information 
 
Build 34.0, Screen Shot 10 

 
 
 
Important:  Employer Services:  Update Required for Services Associated with Employer 
Events 
 
Services assigned to employer events have been deleted, as the services are no longer 
applicable.  Career Centers must review and update services to their employer events.  You 
should also inactivate employer events that are no longer relevant. 
 
Build 34.0, Screen Shot 11 
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