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CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action plan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

HOME Accomplishments Narrative: DHCD's HOME program continues to achieve success in maintaining an active development pipeline.
Program Year 2019 saw fewer than usual IDIS project completions, but we had a steady stream of project loan closings and projects nearing
completion as of 3.31.2020 will be recognized in the next annual report. During the this reporting period, DHCD had 39 HOME activities
underway. The 88 completed HOME units represented above are within projects that have achieved completion for a total of 519 units. The one
preservation project was an important rehabilitation effort to preserve a total of 72 units for many years of useful life. The Commonwealth's
HOME funding leverages considerable other resources to meet Consolidated and Action Plan goals. Massachusetts' subordinate debt programs,
along with federal and state low income housing tax credits, promote strong and sustainable communities throughout the Commonwealth and
address local priorities. HOME funds have been committed to rental projects with locally approved zoning and (often) local funding support. The
Commonwealth's principles of sustainable development, as well as the Massachusetts mission statement and fair housing principles, are
referenced in the applicable Qualified Allocation Plans. The majority of completed HOME projects produced new housing units and the
completed HOME projects represent a mix of family, senior, urban, suburband and rural housing opportunities. Over 68% of the completed
HOME-assisted units are serving ELI households and an additional 16% are serving VLI households, so the impact of HOME funding is significant
in assuring an essential need for vulnerable households. All of the HOME units were occupied by households at/or below 60% of the area
median income. ESG outcomes were achieved through partnerships with 32 subrecipients and additional sub-subrecipients, see aggregate SAGE
report for total persons served. Throughout FFY19, DHCD continued to engage with CoC of and HMIS Leads to further integrate ESG services into
the continuum of housing services available within each geographic region. Additionally, signifant outreach efforts to youth-specific providers
occured as part of Commonwealths greater effort to end youth homelessness. Though no significant changes were made in the oversall
structure and distribution of ESG funding, groundwork is being laid to ensure that new providers are able to access ESG funding through future
procurements. DHCD intends to renew contracts with existing ESG subrecipients to distribute FFY20 funding. An ESG procurement intended to
provide greater integration of ESG services into CoC systems and to engage new providers in ESG partnerships was being planned for the
distribution of FFY21 funding. However, with the onset of COVID-19 & CARES funding, the procurement timeline is being reevaluated.
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Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)
Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.

Goal Category Source Indicator Unit of Expected | Actual— | Percent Expected | Actual — | Percent
/ Measure - Strategic | Complete - Program | Complete
Amount Strategic | Plan Program | Year
Plan Year
Preserve and
Household
create Affordable ) )
) Rental units constructed Housing 150 228 150 95
affordable Housing Unit 152.00% 63.33%
ni
rental housing
Preserve and
Household
create Affordable . . )
. Rental units rehabilitated | Housing 30 97 30 11
affordable Housing Unit 323.33% 36.67%
i

rental housing

Affordable

Housing

Public

Housing Public Facility or
Promote L

Homeless Infrastructure Activities
Strong Persons

) Non- other than ) 40000 27592
Sustainable Assisted 68.98%
. Homeless Low/Moderate Income

Communities . . .

Special Needs Housing Benefit

Non-Housing

Community

Development
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Promote
Strong
Sustainable
Communities

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special Needs
Non-Housing
Community
Development

Public service activities
other than
Low/Moderate Income
Housing Benefit

Persons
Assisted

10000

14282

142.82%

Promote
Strong
Sustainable
Communities

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special Needs
Non-Housing
Community
Development

Facade
treatment/business
building rehabilitation

Business

20

10

50.00%
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Promote
Strong
Sustainable
Communities

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special Needs
Non-Housing
Community
Development

Rental units rehabilitated

Household
Housing
Unit

100

0.00%

Promote
Strong
Sustainable
Communities

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special Needs
Non-Housing
Community
Development

Homeowner Housing
Rehabilitated

Household
Housing
Unit

300

285

95.00%
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Promote
Strong
Sustainable
Communities

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special Needs
Non-Housing
Community
Development

Direct Financial
Assistance to
Homebuyers

Households
Assisted

10

0.00%

Promote
Strong
Sustainable
Communities

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special Needs
Non-Housing
Community
Development

Homelessness Prevention

Persons
Assisted

25

834

3,336.00%

OMB Control No: 2506-0117 (exp. 06/30/2018)

CAPER




Promote
Strong
Sustainable
Communities

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special Needs
Non-Housing
Community
Development

Jobs created/retained

Jobs

10

0.00%

Promote
Strong
Sustainable
Communities

Affordable
Housing
Public
Housing
Homeless
Non-
Homeless
Special Needs
Non-Housing
Community
Development

Businesses assisted

Businesses
Assisted

20

5.00%

OMB Control No: 2506-0117 (exp. 06/30/2018)

CAPER




Affordable

Housing
Public
Housing

Promote .

Stron Homeless Housing Code Household

_g Non- Enforcement/Foreclosed | Housing 200 487

Sustainable ) 243.50%

Homeless Property Care Unit

Communities .
Special Needs

Non-Housing
Community
Development

Tenant-based rental

Reduce ) . Households

Homeless assistance / Rapid ] 500 440
homelessness . Assisted 88.00%

Rehousing

Reduce Homeless Person Persons

Homeless ) . 4700 18139
homelessness Overnight Shelter Assisted 385.94%
Reduce ) Persons

Homeless Homelessness Prevention ) 500 485
homelessness Assisted 97.00%

Table 1 - Accomplishments — Program Year & Strategic Plan to Date

Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan,
giving special attention to the highest priority activities identified.

The Massachusetts CDBG program has long prioritized directing resources primarily to communities with higher levels of need. In FY 2017, DHCD
modified its CDBG program eliminating a few smaller funds and directing all resources to just two funds. The Mini Entitlement Fund is for larger
communities that have been determined to have greater levels of need. There are 11 communities in this fund. The Community Development
Fund is for all other communities which compete on the merits of their projects though communities with higher percentages of low and
moderate income persons receive more points in the application. Further, DHCD relies on applicant communities to identify their most pressing
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needs. Applicants are incentivized in the annual application to demonstrate that these needs have been identified through an open community
process that involves significant public input and establishes a priority of projects to be addressed. Toward this end, DHCD makes the majority of
CDBG eligible activities available for funding so that communities may pursue projects that they have first determined to be priorities. During FY
2019, as with previous years, communities have chosen to direct a significant portion of requests to address two primary activities, housing
rehabilitation and infrastructure repairs. In addition, Massachusetts CDBG supports a significant amount of public social services designed to
assist in stabilizing families and individuals.

ESG funding supports the Commonwealth’s overall efforts to reduce homelessness through street outreach, emergency shelter, rapid re-
housing, and homelessness prevention activities. According to our annual point in time count reports, aside from an increase largely attributed
to households seeking rehousing assistance in Massachusetts after Hurricane Maria in 2017, Massachusetts has seen a continuous decline in the
number of households experiencing homelessness over the last five years. These successes are contributed to statewide & municipal efforts in
conjunction with Continuum of Care partnerships and the establishment of coordinated entry systems, all intended to increase access to
homelessness prevention and diversion resources and to rapidly re-house households who do experience literal homelessness. Ongoing efforts
led by the MA Interagency Council on Housing and Homelessness and DHCD’s Divison of Housing Stabilization (DHS) to decrease homelessness
statewide include the reprocurement of our family emergency shelter program (referred to as EA), implementation of a streamlined scope of
services and increased access to rapid re-housing assistance for our individual shelter system, enhanced communication between DHS and the
Dept. of Public Health which funds the statewide network of domestic violence shelters, implementation of a statewide data warehouse to
improve HMIS data quality & reporting, and the continued implementation of the Massachusetts Statewide Plan to End Homelessness for
Unaccompanied Youth. All of these efforts are underway with the ultimate goal of ensuring that homelessness is brief, rare, and non-recurring
for the people of Massachusetts.
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).

91.520(a)
CDBG HOME HOPWA ESG HTF
White 10,547 59 0 0 11
Black or African American 1,433 18 0 0 7
Asian 531 1 0 0 0
American Indian or American Native 61 0 0 0 0
Native Hawaiian or Other Pacific Islander 18 0 0 0 0
Total 12,590 78 0 0 18
Hispanic 2,605 22 0 0 13
Not Hispanic 12,290 66 0 0 5

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

CDBG total should also include and additional 2305 individuals who identified in the following way for a
total of 14895. Ethinicity numbers reflect this total: American Indian/Alaskan Native and white 43 Asian
and White 224 Black/African American and white 523 American Indian/Alaskan Native and Black 41
Other/Multi-Racial 1474 Of the HOME-assisted households, in addition to the 78 referenced in the Race
table above, one reported as 'black/african american and white' and nine reported as 'other multi-

racial.'

Refer to the attached ESG SAGE CAPER for demographic details on persons receiving ESG assistance.

OMB Control No: 2506-0117 (exp. 06/30/2018)
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended
Available During Program Year
CDBG public - federal 33,874,856 30,177,597
HOME public - federal 11,442,102 7,659,144
HOPWA public - federal 310,596 310,596
ESG public - federal 4,602,834 5,012,095
HTF public - federal 5,152,337 4,209,028
HUD-VASH public - federal 3,307,000 6,167,531
LIHTC public - federal 18,521,511 18,521,511
Section 811 public - federal 12,100,000 466,724
Other public - federal 882,240,515 165,745,666
Other public - state 882,240,515 165,745,666
Table 3 - Resources Made Available
Narrative

The HOME amount expended reflects program draws during the program year.

ESG amount expended includes FFY18 & FFY19 program funds expended during the FY10 program year.

The 'Other amount expended reflects state funding sources for FY19. A breakdown of 'Other' funding
resources is included in the attached table.

Identify the geographic distribution and location of investments

Target Area

Planned Percentage of
Allocation

Actual Percentage of
Allocation

Narrative Description

Table 4 - Identify the geographic distribution and location of investments

Narrative

The Massachusetts CDBG program distributes is funds through a competitive process that is not based

on geographic priorities. However, applications and subsequent grants have demonstrated that the

majority of CDBG funds are going to three distinct areas: the western third of the State; south central

Massachusetts; and the Cape and Islands. These areas are comprised of a number of rural communities

which demonstrate a high level of need. DHCD going forward will be looking for ways to attract

communities with need to the program from other geographical areas.

CAPER
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DHCD's HOME projects either completed or underway during the program year 2019 reflect a broad
geographic distribution. Funds are awarded through a competitive process and geograhpic diversity is
encouraged. HOME funds work well with rental projects across the Commonwealth.
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

The CDBG program does not require a match through its application. However, communities
typically utilize local or state resources in developing their projects. Many infrastructure
projects will also included state highway funds. Housing rehabilitation projects may employ
state lead paint funds and when able require contributions from project recipients. In addition,
the State requires grantees that are doing housing rehabilitation to consult with local agencies
that provide Weatherization Assistance Program funds. Federal funds are typically a very small
component of DHCD's HOME rental project's development sources. DHCD has structured our
HOME program to ensure that we allocate per unit HOME dollar limits that are much lower
than the federal HOME limits. In addition, it is often the case that HOME units are a relatively
small proportion of a project's total units, so nearly all HOME projects leverage at least six or
seven hundred percent in other funding-- often private tax credit equity and private loan funds.
Our division also administers various state bond resources that support the Commonwealth's
HOME projects. The Massachusetts Rental Voucher Program (MRVP) has been the HOME
MATCH source utilized in annual program reports since we launched the state's HOME
program. ESG funded was matched 100% by the Homeless Individual Emergency Shelters
program. The Homeless Individual Emergency Shelters program funds essential service costs
and shelter staffing for over 3,000 individual shelter beds across the Commonwealth.

Fiscal Year Summary - HOME Match
1. Excess match from prior Federal fiscal year 950,477,827
2. Match contributed during current Federal fiscal year 97,505,652
3. Total match available for current Federal fiscal year (Line 1 plus Line 2) 1,047,983,479
4. Match liability for current Federal fiscal year 739,447
5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4) 1,047,244,032

Table 5 - Fiscal Year Summary - HOME Match Report
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Match Contribution for the Federal Fiscal Year
Project No. or Date of Cash Foregone Appraised Required Site Bond Total Match
Other ID Contribution (non-Federal Taxes, Fees, Land/Real Infrastructure Preparation, Financing
sources) Charges Property Construction
Materials,
Donated labor
Mass Rental
Voucher
Program (12
months
subsidy
expenditure) 03/31/2020 97,505,652 0 0 0 0 0 97,505,652

HOME MBE/WBE report

Table 6 — Match Contribution for the Federal Fiscal Year

Program Income — Enter the program amounts for the reporting period

$

Balance on hand at begin-
ning of reporting period

Amount received during
reporting period

$

Total amount expended
during reporting period

$

Amount expended for
TBRA

$

Balance on hand at end of
reporting period

$

3,364,649

2,968,717

1,762,583

4,570,782

OMB Control No: 2506-0117 (exp. 06/30/2018)

Table 7 — Program Income
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar value
of contracts for HOME projects completed during the reporting period

Table 8 - Minority Business and Women Business Enterprises

Total Minority Business Enterprises White Non-

Alaskan Asian or Black Non- Hispanic Hispanic

Native or Pacific Hispanic

American Islander

Indian
Contracts
Dollar
Amount 124,582,659 0 0| 26,488,119 0| 98,094,540
Number 8 0 0 2 0 6
Sub-Contracts
Number 271 2 1 14 22 232
Dollar
Amount 104,121,847 1,919,721 62,648 12,642,032 8,876,336 | 80,621,110
Total Women Male
Business
Enterprises

Contracts
Dollar
Amount 124,582,659 0 | 124,582,659
Number 8 0 8
Sub-Contracts
Number 271 19 252
Dollar
Amount 108,227,164 4,105,317 | 104,121,847

Minority Owners of Rental Property — Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted

OMB Control No: 2506-0117 (exp. 06/30/2018)

Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 8 0 0 1 0 7
Dollar 3,665,
Amount 000 0 0 200,000 0 3,465,000
Table 9 — Minority Owners of Rental Property
CAPER 14




Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

OMB Control No: 2506-0117 (exp. 06/30/2018)

Parcels Acquired 8 12,358,945
Businesses Displaced 1 70,000
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 64 2,614,184
Households Total Minority Property Enterprises White Non-
Displaced Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0
Cost 0 0 0 0 0
Table 10 — Relocation and Real Property Acquisition
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CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual
Number of Homeless households to be
provided affordable housing units 50 60
Number of Non-Homeless households to be
provided affordable housing units 630 28
Number of Special-Needs households to be
provided affordable housing units 27 0
Total 707 88

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 0 0
Number of households supported through
The Production of New Units 550 77
Number of households supported through
Rehab of Existing Units 150 11
Number of households supported through
Acquisition of Existing Units 0 0
Total 700 88

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting
these goals.

The above 'Actual’ numbers reflect HOME-assisted project units completed during this program year
(88). If we include the toal unit count within HOME-assisted projects, we add 431 additional completed
units during this program year. With the 18 HTF units, we have completed 537 units this program year
through HOME and HTF. HOME units occupied by 30% AMI households demonstrate that the program
has reached (formerly) homeless/those at risk of homelessness. With other DHCD housing resources,

CAPER 16

OMB Control No: 2506-0117 (exp. 06/30/2018)



including resources targeting toward supportive housing and special populations, we have far exceeded

the annual goal.

Discuss how these outcomes will impact future annual action plans.

We expect that HOME will continue to see a heavier production component, given the department's

other preservation resources. With limited annual allocations and a program income stream that is

dependent on market conditions, we have done well in achieving our goals and stretching federal

resources reach vulnerable populations.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine

the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual HTF Actual
Extremely Low-income 68 60 18
Low-income 92 28
Moderate-income 108 0
Total 268 88

Table 13 — Number of Households Served

Narrative Information

For the HOME units referenced above, 60 units are ELI (30% AMI), 14 units are VLI (50% AMI) & 14 units

are LI (60% AMI).

OMB Control No: 2506-0117 (exp. 06/30/2018)
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

We conducted a series of listening sessions for both providers of emergency shelter, and consumers of
emergency shelter services. These sessions were designed to help us better understand in what areas
we were performing adequately, and where we needed to make improvements. These conversations
resulted in substantial changes to the scope of services (attached) in the statewide contracts for
emergency shelters serving homeless individuals. The new scope emphasizes low barrier shelter.

Despite several CoC mergers in the last few years, he Commonwealth still has 13 continua. Many of
these continua use different HMIS systems, making it difficult to fully understand the extent and nature
of homelessness within the Commonwealth. To resolve this, we have developed a statewide homeless
data warehouse (called the Rehousing Data Collective) that compiles data from all the state’s CoC'’s
HMIS and allows for aggregate reporting.

Addressing the emergency shelter and transitional housing needs of homeless persons

DHCD utilized the once-a-decade procurement of the Emergency Assistance family shelter system to
engage in a strategic planning process. After a series of listening sessions with providers and families,
extensive data analysis, and a literature review, DHCD developed a housing-focused procurement that
clearly communicated to providers the importance of placing rehousing at the center of all activities.
This core focus will be supported with data-driven performance management, outcome payments based
on achievement of key metrics, and cross-provider sharing of best practices. To support this continued
shift toward rehousing, DHCD hired two new roles - an intensive case manager to troubleshoot the
longest staying/most challenging cases and a training manager to equip providers with the tools
necessary to enact this vision. While the contracting process has been delayed due to COVID-19, DHCD
anticipates the new procurement to take effect on July 1, 2021.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
being discharged from publicly funded institutions and systems of care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

DHCD expanded the Residential Assistance for Families in Transition (RAFT) program in March 2020 in
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response to the pandemic by adding $5M to the program for households facing housing instability as a
result of COVID-19. DHCD also relaxed some eligibility criteria, such as allowing households to access
funds for rent arrears outside of court while courts were closed (and later when the state eviction
moratorium went into effect). DHCD also gave administering agencies the ability to waive
documentation normally required for an application for assistance if the household was unable to
provide it due to COVID-19.

The Massachusetts Department of Public Health (MDPH) Bureau of Infectious Disease and Laboratory
Sciences (BIDLS) Office of HIV/AIDS (OHA) funds medical case management, supportive services, and
prevention services for people living with HIV and people at risk for HIV infection primarily through
HRSA and CDC resources. People living with HIV/AIDS face numerous challenges to maintaining housing
stability. People most at risk of HIV infection in Massachusetts - Black and Latinx individuals, men who
have sex with men, transgender individuals, non-U.S. born individuals, and persons who inject drugs —
are also more at risk of eviction and housing instability. Health clinics, social services organizations, and
substance use disorder treatment centers across the Commonwealth work to meet the individual needs
of people that are unhoused to prevent and treat HIV, and to link unhoused people living with HIV to
care.

The MDPH BIDLS HIV/STD Surveillance Program monitors HIV diagnoses through statewide laboratory
reporting and conducts molecular analysis to detect and monitor potential clusters. A team of MDPH
field epidemiologist is charged with contacting all people with a new HIV diagnosis, with the ultimate
goal of linking them to treatment and care. The Massachusetts HIV Drug Assistance Program (HDAP)
helps eligible state residents who cannot afford to pay the full cost of the HIV-related drugs and health
insurance. Syringe services programs (funded by state resources) provide sterile injection equipment,
proper syringe disposal, referrals to behavioral health services, and HIV, HCV, and STl education and
testing. Together, these programs provide unhoused persons with access to HIV prevention, treatment,
and care services. Further, these services promote housing stability through the provision of critical
resources for people living with HIV.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

Rapid Transition of Individuals Grant is funding that has been made available to state funded individual
shelter providers. The purpose of the funding is to assist individuals with activities that include but are
not, limited to, triage, diversion, housing search, vocational training, temporary assistance, and
permanent supportive housing. The funding language is broad, which allows recipients the ability to
implement unique initiatives to best serve their guests. According to collected data after the first year of
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the grant being made available in FY'20, vendors either rapidly rehoused or diverted over 110% of the
projected goals. In state FY17 the Legislature expanded access to the HomeBASE rehousing program to
households in emergency domestic violence shelters and family residential substance use treatment
programs funded by the Department of Public Health (DPH) and the Bureau of Substance Addiction
Services (BSAS). DHCD partners with DPH and BSAS providers to ensure that families with dependents or
pregnant individuals living in these programs who otherwise meet the eligibility criteria for Emergency
Assistance (EA) family shelter have access to the HomeBASE benefit. The benefit provides access to up
to $10,000 for housing costs, including but not limited to security deposits, broker fees, first last month’s
rent, furniture, moving expenses, and ongoing rent stipends for households who do not have a housing
subsidy. DHCD partnered with the Massachusetts Dept. of Public Health's Bureau or Substance
Addiction Services (BSAS) to develop a rapid re-housing program for people who have an opioid
substance use disorder. This program is funded through our State Opioid Response (SOR) Grant. To
ensure alignment of housing services with re-housing best practices established by the National Alliance
to End Homelessness, HUD, and the Interagency Council on Housing and Homelessness, we contracted
with existing ESG providers and utilized ESG policies and procedures as our program structure.
Resources were targeted to persons completing a BSAS funded treatment program who had no place to
go and would otherwise leave the program & sleep at an emergency shelter or other place not meant
for human habitation. Initially, the program was made available in five communities with high incidents
of opioid based overdose deaths across Massachusetts (Lowell, Worcester, Fall River, Springfield, and
Boston.) In addition to rental assistance, participants had access to financial literacy/education, tenant
rights, and employment readiness workshops. They also received referrals to clinical and mental health
support services when needed. 51 participants successfully enrolled in the program and since the
inception of this program in September of 2019, 25 participants have been successfully re-housed at an
average cost of $9,000 per client. The program is being refunded and will continue throughout FFY20.
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

By the end of FFY19, DHCD is projected to have spent approximately $104M in its bond cap for the
modernization of state-aided public housing units throughout the Commonwealth. These projects range
from asset preservation and modernization, energy efficiency and climate resiliency efforts, creation of
accessible unit and site accessibility, and vacant-unit refurbishment, as well as limited redevelopment
efforts amongst other capital improvements. In FFY19, DHCD also allowed Local Housing Authorities
(LHAs) to increase their operating expense levels by 10 percent. Also in FFY19, the substantial
rehabilitation of Camden Apartments, a state-aided family public development in Boston, was
substantially completed. The Boston Housing Authority (BHA) procured Beacon Communities as the
entity to redevelop, own, and operate the 72-unit state family public housing development, subject to a
99-year ground lease. In December, 2018 the department provided $5.87M in financing for the
property’s redevelopment. In FFY19, Orient Heights Phase Il of the BHA’s 331-unit Orient Heights state
family public housing development, was substantially completed (it received its certificate of occupancy
in June, 2020). Phase Il included the demolition of 87 existing public housing units and construction 88
new ones. The BHA procured Trinity Financial as the entity to redevelop, own, and operate Orient
Heights, subject to a BHA-held 99-year ground lease. Phase | (demo of 90 units and construction of 120
new replacement units) began lease up in FFY18. DHCD provided $16.75M in public housing capital
funds for Phase II.

Action to address public housing cont.

In FFY19, DHCD has continued to implement major administrative reforms to enhance the transparency
and accountability of state-aided public housing, mandated by the 2014 Chapter 235 "An Act Relative to
Local Housing Authorities" legislative reform (the &¢éPublic Housing Reformsa¢ée). DHCD rolled-out the
Common Housing Application for Massachusetts Public Housing (a¢é CHAMP&¢é ), an online centralized
application and waitlist system. For this first time, anyone can now submit a single application and apply
for state-aided public housing to any of the 232 Local Housing Authorities throughout the state.
Applicants may complete the application online, or complete and submit a paper application to any LHA,
which will then be entered into CHAMP. The statewide waitlist system has over 150,000 individual
applicants and over 900,000 housing selections (selections for a given program at a given housing
authority). In FFY19, DHCD also continued to refine major reforms previously launched under the Public
Housing Reforms, such as the Performance Management Review (PMR), which was launched late in
FFY16. The PMR is a comprehensive on-site review of local housing authorities' operations, facilities and
finances, as required under the Public Housing Reforms. In FFY19 DHCD conducted its publishing year of
the PMR for all local housing authorities, as well as integrating the use of business intelligence software
to identify and analyze performance trends across DHCD&éés entire state public housing portfolio. The
Public Housing Reforms also requires that each LHA contract with an independent certified public
accounting firm to perform an Agreed Upon Procedures (AUP) review of the LHA's financial records. In
FFY19, DHCD implemented important changes to the AUP process and continued to publish each LHA's

CAPER 21

OMB Control No: 2506-0117 (exp. 06/30/2018)



AUP on the DHCD website, as required by the legislation.The Creative Placemaking program, rolled out
in FFY19, will provide capital grants to improve or create common spaces that promote community
engagement among state-aided public housing residents. These grants will fund diverse projects that
improve exterior spaces, playgrounds, pathways, and community rooms in both family and elderly state-
aided public housing. Funds will go to community space projects that arise from ideas generated
through resident engagement, addresses resident wellbeing and/or safety concerns, or provide for
improved connectivity of residents within the LHA community and/or surrounding neighborhood.In
FFY19, DHCDA&¢éés public housing division adopted a more proactive approach in response to the
increasing urgency of the climate crisis, the Baker-Polito Administrationaéés goal of net-zero carbon
emissions from Massachusetts by 2050 and the Global Warming Solutions Act goal of an 80% reduction
in emissions by 2050. This will begin with our two award priorities in FFY20- replacing oil-fired furnaces
with cleaner technology, and proactively insulating attics to R-49. DHCD adopted this proactive policy to
achieve three main goals: reduced greenhouse gas (GHG) emissions, improved climate-change
resiliency, and improved indoor air quality. Additionally, DHCD completed a climate change vulnerability
study of its state-aided public housing portfolio and is implementing changes to capital planning
processes and making initial investments based on this study to protect residents from the sea level rise,
extreme precipitation, and extreme heat associated with climate change. In FFY19, DHCD&¢¢s Division of
Public Housing issued a notice of funding availability for funds to rehabilitate family public-housing
developments in Commonwealth Gateway Cities where the proposed capital project complemented
other economic development and economic mobility efforts. In FFY20 DHCD awarded and will
implement major projects in Worcester, Fall River, Fitchburg and a smaller project in Salem under this
program.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

In February, 2020, DHCD implemented the Local Housing Authority Annual Plan, a requirement
mandated by the 2014 public housing reform bill. The purpose of the Annual Plan is: 1) Transparency -
Provide residents and the public with a broad array of information about LHA operations, performance
and policies and 2) Improve LHA performance — Encourage LHAs to set goals and objectives to meet or
improve upon its success in meeting the Performance Management Review (PMR) assessment
standards. DHCD made $1.5M in state funding is available to support the hiring of Resident Service
Coordinators (RSCs) to work with residents in state-aided chapter 200, 705, or 667 public housing
developments. This funding is separate and above the existing funds for the Department’s mixed-
population and senior supportive housing initiative. Eligible activities included staff costs and flexible
funds for programs, partner payments or “barrier busting” (small costs that need to be paid in order to
remove barriers for residents to obtain the services they need). DHCD awarded this funding to 36
applicants representing 52 LHAs; the RSCs hired or with their hours extended have greatly aided LHAs
and residents during the COVID-19 pandemic.

Actions taken to provide assistance to troubled PHAs
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The Performance Management Review comprehensively compares local housing authorities' operations,
facilities and finances to a list of benchmarks. Local housing authorities that do not meet benchmarks
are provided technical assistance by DHCD staff. To increase technical capacity of smaller LHAs while
fostering collaboration to capture efficiencies, the Regional Capital Assistance Team (RCAT) legislatively
mandated under the Public Housing Reforms, is comprised of 3 regional teams of technical assistance
providers to assist smaller LHAs in executive capital and maintenance plans and projects. All LHAs may
participate in the program, though LHAs with 500 or fewer state-aided units are required by law to
participate, unless the LHA is granted a waiver. In FFY19 DHCD raised the size of projects RCAT’s can
manage from $50,000 to $100,000, based on their excellent work in capital project management to
date.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The Baker-Polito administration has highlighted the housing affordability crisis in Massachusetts which
has been exacerbated by restrictive local zoning regulations. Massachusetts currently is one of only a
few state to require a supermajority or 2/3 majority voting threshold to change local zoning. The Baker
Polito-Administration proposed, and both the House and Senate included in their economic
development bill, “Housing Choice” legislation that will lower this threshold to simple majority for a
variety of zoning changes that encourage denser housing and in smart growth development locations.
The Housing Choice Initiative rewards communities that demonstrate robust housing production and
promotes best practices for local governments by making capital grants available to these designated
communities.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

DHCD has taken several measures to address obstacles to underserved populations in public housing. e
DHCD issues Accessible Unit awards in fall of 2020 that funded the conversion of approximately 50 units
to full accessibility, increasing the supply of fully-accessible units for applicants on the waitlist that
require those units. ® DHCD awarded in Spring 2020 $1.6 M to hire or expand hours of Resident Service
Coordinators to assist public housing tenants, especially those in elderly/young-disabled developments,
to better access needed services and maintain tenancy. ¢ DHCD issued a NOFA in winter 2020 for a
“Self-Sufficiency Program” (SSP), modeled on the federal Family Self Sufficiency program, to fund
program staff to link residents in public housing family programs with economic and educational
opportunities. DHCD received applications from nine Housing Authorities and three Regional
Administering Agencies and will make awards this fall.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

To reduce lead-based paint hazards, our programs follow both applicable federal and state lead laws
and requirements. Funds also are available at one of the quasi-public agencies for deleading of single-
family homes, occupied by low income families. Also in FFY20 DHCD made funds available funds through
its Health and Safety Initiative to all local housing authorities. This initiative provided LHAs with funds
(up to S125/state-aided public housing unit) for small projects to address health and safety concerns.
DHCD also provides funding on a rolling basis to address code compliance and health issues such as
asbestos and lead abatement through the capital compliance reserve award program.

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)
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Providing affordable housing opportunities to a range of low income households, as well as housing with
available supportive services is intended to encourage household income growth and self-sufficiency.
DHCD has implemented an Economic Prosperity Agenda with the goal to create housing policy and
practice that catalyzes economic mobility for 1,000 working families who are securely housed. Our vision
is to ensure subsidized housing serves as a platform for economic prosperity. In order to achieve our
stated goal, DHCD is utilizing our Moving to Work (MTW) status to create programming intended to
reduce the number of poverty-level families. Through MTW funds DHCD has supported the
implementation of A Better Life (ABL) program, modelled after an initiative at the Worcester Housing
Authority, in three other LHAs. ABL combines comprehensive case management, community
partnerships with local service providers, an escrow savings account where the housing agency deposits
the money that residents would have paid toward increased rent when they increase their income, and
work requirements. When residents enroll in ABL, they begin working with Family Life Coaches, who
meet with them on a regular basis, support them in setting long-term and short-term goals, and connect
them with resources in the community to help them overcome barriers to achieving those goals.
Coaches also provide information and guidance on accruing escrow savings and on the program’s work
requirements. ABL is serving about 500 public housing residents across the three LHAs. Through MTW
funds, DHCD is supporting Launch, an initiative to connect 18-24-year old’s living in subsidized housing,
including Boston Housing Authority, to connect to a coach to work on education, and employment goals.
Evidence has shown that connecting this population to support makes a difference in long term
outcomes for the individuals and society. In February, 2020, DHCD issued a NOFA to award up to $1M
annually for a period of up to five years in competitive grants to Local Housing Authorities (LHAs) and to
Regional Administering Agencies (RAAs) to create a Self Sufficiency Program (SSP) for RAAs with MRVP
participants and for state-aided public housing at LHAs with more than 150 total units of state-funded
family housing and/or participants in MRVP. The funds will support the efforts of residents in state-
funded public housing and participants in the Massachusetts Rental Voucher Program (MRVP) to make
measurable gains in employment, financial capability and education. DHCD received 12 applicants to the
Self Sufficiency Program (SSP), nine from local housing authorities and three from Regional
Administering Agencies. In addition, DHCD has been working on a series of rent regulation reforms to
encourage education and employment of residents. These policies would dovetail with the coaching
opportunities provided to residents.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

The Chapter 235 Act Relative to Local Housing Authorities reform of 2014, and the resulting programs,
have assisted in the enhancement of institutional structure for state-aided public housing. The programs
and funding initiatives described herein assist in preserving the physical assets and ensuring effective
management. As described above, these include the Agreed Upon Procedure and Performance
Management Review programs to monitor LHA performance, the RCAT program to improve technical
capacity for asset management, the CHAMP program to modernize and make more transparent tenant
selection, and the Annual Plan to improve tenant participation in and knowledge of LHA operations.

Actions taken to enhance coordination between public and private housing and social service
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agencies. 91.220(k); 91.320(j)

DHCD works closely with other state departments and social service agencies, including the Department
of Transitional Assistance, the Department of Child Welfare, and more recently the Massachusetts
Emergency Management Agency. DHCD works closely with state agencies and service providers to
enhance coordination in order to more effectively reduce and end homelessness across Massachusetts.
Specifically, DHCD requires ESG subrecipients to take concrete steps to enhance coordination and access
to services within their Continuum and DHCD continues to work closely with the MA ICHH to support
enhanced coordination between state departments and social service agencies.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

DHCD’s FY14 Analysis of Impediments included an action step of furthering mixed-finance options to
increase rental affordability for very low-income households by leveraging private funds along with
public housing, project-based vouchers, and/or other subsidy programs. As described in this CAPER, in
FFY19, two major redevelopments of state-aided public housing were completed: the second phase of
Orient Heights and Camden Apartments. These two projects leveraged a combined S69M in other
funding, including LIHTC equity and private debt. Additionally, DHCD’s Public Housing Division provides
capital funding to expand accessibility at state-aided public housing developments. This investment
reduces physical barriers to affordable housing in the Commonwealth for people with disabilities. The
ongoing use of CHAMP to the public in FY19 also advanced consumer awareness of housing
opportunities across the Commonwealth and, with data analysis, improved evaluation of consumer
access to the state’s public housing programs. Instead of having to apply separately at each LHA, with
CHAMP, applicants can use a single application, either online or on paper, to add themselves to state-
aided public housing waitlists across the state. By reducing barriers to apply for public housing, DHCD
has seen applicants apply on average to more locations throughout the state thereby increasing their
chances of being housed. Additionally, prior to CHAMP, applicants had to prove their homeless situation
up front. Now, they can claim homeless status immediately, allowing them to be screened and
considered at more locations where they then can substantiate their claim. Finally, by looking at CHAMP
demographic data on who is applying and being housed through CHAMP, DHCD can better fulfill its role
in furthering Fair Housing, by identifying and addressing potential discrimination in tenant selection.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

<p style="color: #000000; text-transform: none; text-indent: Opx; letter-spacing: normal; font-family:
'Times New Roman'; font-size: medium; font-style: normal; font-weight: 400; word-spacing: Opx; white-
space: normal; orphans: 2; widows: 2; font-variant-ligatures: normal; font-variant-caps: normal; -webkit-
text-stroke-width: Opx; text-decoration-style: initial; text-decoration-color: initial;">This performance
report is being posted to DHCD's public website and we will issue a broad listserv notice regarding the
posting and process for public comment.</p><p style="color: #000000; text-transform: none; text-
indent: Opx; letter-spacing: normal; font-family: 'Times New Roman'; font-size: medium; font-style:
normal; font-weight: 400; word-spacing: Opx; white-space: normal; orphans: 2; widows: 2; font-variant-
ligatures: normal; font-variant-caps: normal; -webkit-text-stroke-width: Opx; text-decoration-style:
initial; text-decoration-color: initial;">Typically, DHCD shares public notices with internally with
colleagues who distribute notices to a variety of partners across the Commonwealth, and in some cases,
across New England. Every effort is made to ensure the information is shared broadly and publicly and
that citizens have opportunity to comment on performance reports; including sharing information about
performance reports with CoC lead agencies, discussing performance at Balance of State CoC Planning
Groups, and making the report available for discussion at the quarterly statewide CoC meeting.</p>
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

<p style="color: #000000; text-transform: none; text-indent: Opx; letter-spacing: normal; font-family:
'Times New Roman'; font-size: medium; font-style: normal; font-weight: 400; word-spacing: Opx; white-
space: normal; orphans: 2; widows: 2; font-variant-ligatures: normal; font-variant-caps: normal; -webkit-
text-stroke-width: Opx; text-decoration-style: initial; text-decoration-color: initial;">During the FY 2017
Program Year, DHCD implemented changes that were the result of a broad and intensive public effort
going into the 2017 year, to define new ways/approaches to administer the CDBG Program. Some
modest changes were made to the program structure which included reducing the number of funds that
CDBG dollars are administered through from four to two. The Mini Entitlement program which awards
funds on an annual basis to certain communities that have been identified through a formula as having a
greater level of need, was continued. The Economic Development Fund (EDF) and the Community
Development Fund Il were eliminated and all non Mini Entitlement applicants would submit to the
Community Development Fund (CDF). In addition, the community wide needs (CWN) score which was a
relative assessment of need used to rank communities based on level of need was discontinued. The
CWN was replaced in application scoring with a ranking of communities by low and moderate income
percentage. Structural changes were also made to the application, eliminating some required
information and modifying and reducing questions that were scored and ultimately determined funding.
The primary intent of these changes was to make the program more accessible and easier to apply to. It
was hoped that the program would see a broader range of applicants. The changes to the application
were well received and there was an increase in the number of applicants and a modest increase in new
applicants.</p><p style="color: #000000; text-transform: none; text-indent: Opx; letter-spacing: normal;
font-family: 'Times New Roman'; font-size: medium; font-style: normal; font-weight: 400; word-spacing:
Opx; white-space: normal; orphans: 2; widows: 2; font-variant-ligatures: normal; font-variant-caps:
normal; -webkit-text-stroke-width: Opx; text-decoration-style: initial; text-decoration-color: initial;">In
2018, the structural changes were maintained with minor modifications. The trend toward an increase
in numbers of applicants and new applicants continued.</p><p style="color: #000000; text-transform:
none; text-indent: Opx; letter-spacing: normal; font-family: 'Times New Roman'; font-size: medium; font-
style: normal; font-weight: 400; word-spacing: Opx; white-space: normal; orphans: 2; widows: 2; font-
variant-ligatures: normal; font-variant-caps: normal; -webkit-text-stroke-width: Opx; text-decoration-
style: initial; text-decoration-color: initial;">2019 represents the third year that these changes have been
in place and it is clear that the changes have made difference in applicants ability to compile an
application and it has increased the ability of applicants to be competitive with less prior experience
with the CDBG Program. Additionally, the program continues to see a small increase in participation by
communities that are not from traditionally funded regions, especially the northeast part of the
state.</p>

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)
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grants?
No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in §92.504(d). Indicate which of these were inspected and a summary of issues
that were detected during the inspection. For those that were not inspected, please indicate
the reason and how you will remedy the situation.

Please see the attached list of DHCD HOME projects monitored for program compliance, including a
summary of observations. We work closely with a third party contractor. At a minimum, we
communicate with the contractor each quarter and provide a list of new HOME developments that are
at/nearing completion. With projects that are under construction, we enter a formal relationship with a
'lender advisor' prior to loan closing and this advisor completes ongoing inspections during the
construction process, including issuing a final certificate at construction completion. DHCD continues to
approach compliance monitoring as an opportunity to provide HOME technical assistance to support
HOME project developers and property managers. Staff also are accessible to HOME unit residents
should they call our office or monitoring contractor; we are happy to provide information or
coordination, as needed. Always, our goal is to bring HOME projects to sustained HOME program
compliance.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

In addition to requiring adherence to the Commonwealth's fair housing mission statement and
principles, program guidelines and procedures assert expectations that HOME projects are associated
with approved affirmative fair housing marketing and tenant selection plans. All HOME projects are
required to submit an affirmative fair housing marketing plan and tenant selection plan that meets
DHCD's posted fair housing guidelines. Projects identify those populations least likely to apply and target
outreach accordingly. Through compliance monitoring, we continue to review resident comosition and
ensure ongoing affirmative fair marketing implementation. The MassAccess public website is a resource
where all Massachusetts affordable projects list vacancies. All HOME projects completed this year also
were supported with low income housing tax credits; our state's Qualified Allocation Plan offers points
to project located in 'Areas of Opportunity', as well as having a preservation category where affirmative
marketing procedures will apply to future unit marketing and tenant selection.

Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

Please refer to Section CR-15 (Resources and Investments) for the summary of HOME program income
(PI) dollars receipted. Upon approval of an Action Plan, these funds will be committed and subsequently
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expended by new HOME projects, per the HOME Interim Final Rule effective January 31, 2017. HOME PI
is receipted and accumulated to be referenced in the next Action Plan (or amendment) to be utlized per
the Action Plan for the next HOME project funding committment, which will then be expended by that
particular activity for eligible costs. DHCD has not taken administrative funds from receipted HOME PI.
During this program year, we receipted Pl from 19 HOME activities and Repayment funds from one
HOME activity. HOME PI receipts derive from development cost savings, available proceeds from the
refinancing of first mortgage loans, or cash flow payments. During this program year, DHCD committed
all of the HOME PI funds that had been approved in the Action Plan ($2,152,520.06) to three new HOME
rental activities. We will be referencing this year's accumulated HOME Pl in the next Action Plan or
amendment of the current plan and will commit these funds promptly after HUD approval.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC with the development of affordable housing).
91.320(j)

DHCD's Housing Development division utilizes many additional resources to support the production and
preservation of affordable housing units. HOME pairs well with LIHTC and nearly all of our HOME
projects also have tax credits; both resources remain greatly over'subscribed. We maintain strong
partnerships with the development community, as well as with other lenders, public agencies and
municipalities. To best support the health of the pipeline, DHCD has constructive debrief calls both for
projects receiving contingent awards and for those proejcts that were not able to receive contingent
awards in a particular funding round; these calls are an opportunity to give feedback and to learn about
project progress. With funded projects, staff collaborate with project stakeholders to streamline the
loan closing process and to help coordinate efficient and timely delivery of affordable housing units.
Project calls also are a tool to ensure that HOME-specific requirements are known and clear early in the
development process.
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CR-55 - HOPWA 91.520(e)

Identify the number of individuals assisted and the types of assistance provided

Table for report on the one-year goals for the number of households provided housing through
the use of HOPWA activities for: short-term rent, mortgage, and utility assistance payments to
prevent homelessness of the individual or family; tenant-based rental assistance; and units
provided in housing facilities developed, leased, or operated with HOPWA funds.

Number of Households Served Through: One-year Goal Actual

Short-term rent, mortgage, and utility assistance
to prevent homelessness of the individual or
family 0

Tenant-based rental assistance 0

Units provided in permanent housing facilities
developed, leased, or operated with HOPWA
funds 0

Units provided in transitional short-term housing
facilities developed, leased, or operated with
HOPWA funds 0

Table 14 —- HOPWA Number of Households Served

Narrative

These HOPWA funds are utilized for supportive services; therefore, this table is not applicable. HOPWA
funds are administered by the Massachusetts Department of Public Health (MDPH), Bureau of Infectious
Disease and Laboratory Sciences (BIDLS), Office of HIV/AIDS (OHA). MDPH uses HOPWA allocation to
fund Support Services provided by AIDS Project Worcester (APW), Commonwealth Land Trust (CLT),
Community Counseling of Bristol County (CCBC), and Victory Programs, Inc. (VPI). All of these services
facilitate access to permanent and affordable housing and promote housing stability, both to address
homelessness and to support engagement in HIV medical care and treatment. APW is an AIDS Service
Organization in Central Massachusetts that provides services for persons living with HIV and those at
greatest risk for the disease. CCBC is a behavioral health provider located in Taunton, Massachusetts
that offers HIV support services to individuals in the Southeastern region of the state. Both APW and
CCBC use HOPWA for HIV Housing Search and Advocacy Services. These services include assessments of
the housing-related needs of each low-income client and specialized planning to help individuals access
and maintain the safe, stable, and affordable housing and associated services that will support their
ongoing retention in HIV care. CLT is a non-profit organization that owns and manages affordable
housing in Greater Boston and the city of Lawrence. VPl is a multi-service organization that provides
housing and services to homeless individuals and families with substance use disorders and/or chronic
health issues including HIV. Both agencies use HOPWA to provide Medical Case Management (MCM)

CAPER 32

OMB Control No: 2506-0117 (exp. 06/30/2018)



services to individuals with HIV who live in their housing programs throughout Greater Boston and the
Northeast. MCM includes medical care coordination, social service coordination, adherence support,
substance use risk reduction, sexual health promotion, benefits counseling, and housing services that
promote housing stabilization and prevent homelessness. Agencies conduct comprehensive needs
assessments with every client every six months and update individualized service plans to meet needs as
they evolve. These agencies’ HOPWA-funded services help individuals living with HIV maximize health
outcomes, prevent acquisition of other commonly co-occurring infectious diseases, and reduce potential
transmission of HIV to others.
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CR-56 - HTF 91.520(h)

Describe the extent to which the grantee complied with its approved HTF allocation plan and
the requirements of 24 CFR part 93.

In August 2019, DHCD announced its fourth competitive rental funding round for supportive housing
projects seeking HTF and other funds. DHCD accepted applications in December and selected seven
projects that will produce 103 rental units (68 HTF-assisted units) for some of the Commonwealth's
neediest residents. As a result of this process, DHCD has made contigent commitments of 100% of 2019
HTF Grant funds and $362,896 of 2020 HTF Grant funds for a total of $5,000,000 committed during this
grant period. DHCD announced a fifth HTF funding round in August 2020 and the agency plans to
commit the bulk of the 2020 grant funds by the conclusion of the funding round.

All of the Massachuestts 2016 HTF allocation has been committed. Five of the seven projects have been
completed and two projects are currently compiling their final requisitions and completing their close-
out reports. All of the Massachusetts 2017 HTF allocation has been committed. All eight projects are
under construction. All of the Massachusetts 2018 HTF allocation has been committed. Six projects are
under construction and three will begin construction in the next month.

There have been no emergency transfers reported to DHCD pertaining to victims of domestic violence,
dating violence, sexual assault, or stalking within the forty-one HTF units leased up through this
reporting period.

Tenure Type 0-30% 0% of 30+ to | % of the Total Units Total
AMI poverty line | higher of Occupied Completed, | Completed

(when 30+ AMlor | Units Not Units

poverty line | poverty line Occupied

is higher to 50% AMI

than 30%

AMI)
Rental 18 0 0 18 18
Homebuyer 0 0 0 0 0

Table 15 - CR-56 HTF Units in HTF activities completed during the period
CR-60 - ESG 91.520(g) (ESG Recipients only)
ESG Supplement to the CAPER in e-snaps
For Paperwork Reduction Act
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1. Recipient Information—All Recipients Complete

Basic Grant Information

Recipient Name

Organizational DUNS Number

EIN/TIN Number

Indentify the Field Office

Identify CoC(s) in which the recipient or
subrecipient(s) will provide ESG assistance

ESG Contact Name
Prefix

First Name
Middle Name
Last Name
Suffix

Title

ESG Contact Address
Street Address 1

Street Address 2
City

State

ZIP Code

Phone Number

Extension
Fax Number
Email Address

ESG Secondary Contact
Prefix
First Name
Last Name
Suffix
Title
Phone Number
Extension
Email Address

MASSACHUSETTS
824848162
046002284
BOSTON

Boston CoC

Mr

Gordon

M

Calkins

0

Federal Grants Manager

100 Cambridge Street

Suite 300

Boston

MA

6175731384

0

0
gordon.calkins@state.ma.us

2. Reporting Period—All Recipients Complete

Program Year Start Date
Program Year End Date
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04/01/2019
03/31/2020
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3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: HOUSING ASSISTANCE CORP
City: Hyannis

State: MA

Zip Code: 02601, 3653

DUNS Number: 088976378

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 44903

Subrecipient or Contractor Name: SERVICE NET, INC.

City: SERVICE NET, INC.

State: MA

Zip Code: 99999,

DUNS Number:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 62100

Subrecipient or Contractor Name: YWCA OF WESTERN MASSACHUSETTS
City: Springfield

State: MA

Zip Code: 01118, 2213

DUNS Number: 066994534

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 71665

Subrecipient or Contractor Name: CATHOLIC SOCIAL SERVICES
City: New Bedford

State: MA

Zip Code: 02744, 1002

DUNS Number: 144117389

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Faith-Based Organization
ESG Subgrant or Contract Award Amount: 169158
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Subrecipient or Contractor Name: STEPPINGSTONE

City: New Bedford

State: MA

Zip Code: 02740, 6625

DUNS Number: 147819460

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 106894

Subrecipient or Contractor Name: FATHER BILLS & MAINSPRING
City: Quincy

State: MA

Zip Code: 02169, 5715

DUNS Number: 802347864

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 311507

Subrecipient or Contractor Name: BOSTON PUBLIC HEALTH COMMISSION
City: Boston

State: MA

Zip Code: 02118, 2600

DUNS Number: 949627343

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Unit of Government

ESG Subgrant or Contract Award Amount: 161066

Subrecipient or Contractor Name: FRIENDLY HOUSE INC

City: WORCESTER

State: MA

Zip Code:,

DUNS Number: 137273165

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 50030
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Subrecipient or Contractor Name: HARBORCOV INC

City: Chelsea

State: MA

Zip Code:,

DUNS Number: 161816991

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 26371

Subrecipient or Contractor Name: MASSACHUSETTS HOUSING & SHELTER ALLIANCE INC
City: Boston

State: MA

Zip Code: 02112,

DUNS Number: 849318514

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 745094

Subrecipient or Contractor Name: PINE STREET INN INC

City: Boston

State: MA

Zip Code: 02118, 2404

DUNS Number: 079506366

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 215541

Subrecipient or Contractor Name: CATHOLIC CHARITIES OF SPRINGFIELD, MASS
City: Springfield

State: MA

Zip Code: 01105, 1713

DUNS Number: 605761795

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Faith-Based Organization

ESG Subgrant or Contract Award Amount: 130803
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Subrecipient or Contractor Name: CITY OF CAMBRIDGE
City: Cambridge

State: MA

Zip Code: 02139, 3201

DUNS Number: 076584341

Is subrecipient a victim services provider: N
Subrecipient Organization Type: Unit of Government
ESG Subgrant or Contract Award Amount: 116748

Subrecipient or Contractor Name: CENTRAL MASSACHUSETTS HOUSING ALLIANCE INC
City: Worcester

State: MA

Zip Code: 01609, 2706

DUNS Number: 152234865

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 101357

Subrecipient or Contractor Name: EMMAUS INC

City: Haverhill

State: MA

Zip Code: 01830, 5615

DUNS Number: 845099829

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 107767

Subrecipient or Contractor Name: BROOKLINE COMMUNITY MENTAL HEALTH CENTER
City: Brookline

State: MA

Zip Code: 02445, 4445

DUNS Number: 097444186

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 76584
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Subrecipient or Contractor Name: SOMERVILLE HOMELESS COALITION
City: Somerville

State: MA

Zip Code: 02144, 0006

DUNS Number: 847408804

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 44903

Subrecipient or Contractor Name: CASPAR

City: Cambridge

State: MA

Zip Code: 02139, 4201

DUNS Number: 781700265

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 90129

Subrecipient or Contractor Name: Community Teamwork

City: Lowell

State: MA

Zip Code:,

DUNS Number: 079518932

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 112797

Subrecipient or Contractor Name: Asian Task Force

City: Boston

State: MA

Zip Code:,

DUNS Number: 825995939

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 56379
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Subrecipient or Contractor Name: Elizabeth Stone House

City: Boston

State: MA

Zip Code:,

DUNS Number: 062331207

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 52743

Subrecipient or Contractor Name: Community Action of the Franklin, Hampshire and North Quabbin
Regions, Inc.

City: Greenfield

State: MA

Zip Code: 01301, 3320

DUNS Number: 066986928

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 126439

Subrecipient or Contractor Name: Craig's Doors

City: Amherst

State: MA

Zip Code:,

DUNS Number: 036957429

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 24322

Subrecipient or Contractor Name: South Middlesex Opportunity Council, Inc.
City: Framingham

State: MA

Zip Code: 01702, 8323

DUNS Number: 030806830

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 352731
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Subrecipient or Contractor Name: Veteran's Inc

City: Worcester

State: MA

Zip Code: 01605, 2600

DUNS Number: 941967796

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 51336

Subrecipient or Contractor Name: Action Inc., MA

City: Gloucester

State: MA

Zip Code: 01930, 6002

DUNS Number:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 33416

Subrecipient or Contractor Name: Center for Human Development
City: Springfield

State: MA

Zip Code: 01105, 1114

DUNS Number: 099195695

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 370000

Subrecipient or Contractor Name: Lynn Housing Authority Development Group

City: Lynn

State: MA

Zip Code: 01902, 4418

DUNS Number: 965265759

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 136557
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Subrecipient or Contractor Name: THE SALEM MISSION INC
City: Salem

State: MA

Zip Code: 01970, 3341

DUNS Number: 780040028

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 218313

Subrecipient or Contractor Name: CLINICAL & SUPPORT OPTIONS INC

City: Greenfield

State: MA

Zip Code: 01301, 2457

DUNS Number: 185070612

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 130330

Subrecipient or Contractor Name: North Star Family Services, Inc.

City: Leominster

State: MA

Zip Code: 01453, 2488

DUNS Number: 184502909

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 69698
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CR-65 - Persons Assisted

4. Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0

Table 16 — Household Information for Homeless Prevention Activities

[clNeolNolNe]

4b. Complete for Rapid Re-Housing Activities

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total 0

Table 17 — Household Information for Rapid Re-Housing Activities

o|OoO|O| O

4c. Complete for Shelter

Number of Persons in Total
Households
Adults

Children

Don't Know/Refused/Other
Missing Information

Total

Table 18 — Shelter Information

| Oo|O|O| O
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4d. Street Outreach

Number of Persons in Total
Households
Adults 0
Children 0
Don't Know/Refused/Other 0
Missing Information 0
Total 0
Table 19 — Household Information for Street Outreach
4e. Totals for all Persons Served with ESG
Number of Persons in Total
Households
Adults 0
Children 0
Don't Know/Refused/Other 0
Missing Information 0
Total 0

Table 20 — Household Information for Persons Served with ESG

5. Gender—Complete for All Activities

Total

Male

Female

Transgender

Don't Know/Refused/Other

Missing Information

Total

oO|lO|O|O|O|O

Table 21 — Gender Information
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6. Age—Complete for All Activities

Total

Under 18

18-24

25 and over

Don't Know/Refused/Other

Missing Information

Total

| O|O0O|O|O| O

Table 22 — Age Information

7. Special Populations Served—Complete for All Activities

Number of Persons in Households

Subpopulation

Total

Total Persons
Served —
Prevention

Total Persons
Served — RRH

Total
Persons
Served in
Emergency
Shelters

Veterans

Victims of Domestic
Violence

Elderly

HIV/AIDS

Chronically Homeless

elleclNolNe]

[eoleolNolNe]

ecleolNeolNe]

oO|Oo|O| O

Persons with Disabilities:

Severely Mentally
1l

Chronic Substance
Abuse

Other Disability

Total
(Unduplicated if
possible)

Table 23 — Special Population Served

ESG Outcomes

Please refer to aggregate SAGE report for total persons served.
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CR-70 — ESG 91.520(g) - Assistance Provided and Outcomes
10. Shelter Utilization

Number of New Units - Rehabbed 0
Number of New Units - Conversion 0
Total Number of bed-nights available 0
Total Number of bed-nights provided 0
Capacity Utilization 0.00%

Table 24 — Shelter Capacity

11. Project Outcomes Data measured under the performance standards developed in
consultation with the CoC(s)

Please refer to aggregate report generated by SAGE for program outcomes.

Note: the aggregate data report does not contain data from the following projects due to software
issues with uploading the required data files. The issues are being addressed & the files will be included
in the final aggregate report submitted to HUD. Individual project reports are available upon request to
DHCD.

e Pine Street Inn - Men's Inn

e Boston Public Health Commission - Woods Mullen
e Boston Public Health Commission - 112 Shelter

e C(linical Support Options - Men's Inn

e C(linical Support Options - Women's Inn

e Somerville Homeless Coalition - Prevention

e South Middlesex Human Services - Prevention

e Elizabeth Stone House - Emergency Shelter (VSP)
o YWCA Western Mass - Emergency Shelter (VSP)
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CR-75 - Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year

2017 2018 2019
Expenditures for Rental Assistance 0 0 1,140,013
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under
Emergency Shelter Grants Program 0 0 0
Subtotal Homelessness Prevention 0 0 1,140,013

Table 25 — ESG Expenditures for Homelessness Prevention

11b. ESG Expenditures for Rapid Re-Housing

Dollar Amount of Expenditures in Program Year

2017 2018 2019
Expenditures for Rental Assistance 0 0 1,450,981
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Assistance under
Emergency Shelter Grants Program 0 0 0
Subtotal Rapid Re-Housing 0 0 1,450,981

Table 26 — ESG Expenditures for Rapid Re-Housing
11c. ESG Expenditures for Emergency Shelter
Dollar Amount of Expenditures in Program Year

2017 2018 2019
Essential Services 0 0 0
Operations 0 0 2,089,485
Renovation 0 0 0
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Major Rehab 0 0 0
Conversion 0 0 0
Subtotal 0 0 2,089,485
Table 27 — ESG Expenditures for Emergency Shelter
11d. Other Grant Expenditures
Dollar Amount of Expenditures in Program Year
2017 2018 2019
Street Outreach 0 0 19,607
HMIS 0 0 0
Administration 0 0 0
Table 28 - Other Grant Expenditures
11le. Total ESG Grant Funds
Total ESG Funds Expended 2017 2018 2019
0 0 4,700,086
Table 29 - Total ESG Funds Expended
11f. Match Source
2017 2018 2019
Other Non-ESG HUD Funds 0 0 0
Other Federal Funds 0 0 0
State Government 0 0 4,700,086
Local Government 0 0 0
Private Funds 0 0 0
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Other 0 0 0

Fees 0 0 0

Program Income 0 0 0

Total Match Amount 0 0 4,700,086

Table 30 - Other Funds Expended on Eligible ESG Activities
11g. Total
Total Amount of Funds 2017 2018 2019
Expended on ESG
Activities
0 0 9,400,172
Table 31 - Total Amount of Funds Expended on ESG Activities
Match
ESG is matched with state funds from our Individual Shelter System. State funding to this system
exceeds $52M annually. Funding provides access to low barrier emergency shelter and re-housing
services.
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Annual Monitoring Report
of the

DHCD HOME Program
DHCD HTF Program

2019 - 2020

April 1, 2019 — Morch 31, 2020

Fi nePoint

AssociatesfLLC
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Annual Monltoring Report
2019 - 2020 DHCD HOME Program

Introduction

FinePoint Associates, LLC is under contract to the Commonwealth of Massachusetts Department
of Housing and Community Development (DHCD) to provide compliance monitoring for DHCD's
HOME Investment Partnerships (HOME) and Mational Housing Trust Fund (HTF) programs.
Recipients of DHCD's HOME funds were monitared to ensure compliance with HOME regulations
as well as DHCD's contractual agreements. Between April 1, 2019 and March 31, 2020, FinePoint
conducted 386 site visits and reviewed 47 additional rent schedule desk reviews. Therefore, a
total of 433 HOME-assisted rental projects, comprised of 7,501 HOME-assisted units, were
manitored during the HOME federal fiscal year.

Monitoring Process

FinePaint maintains a list of HOME-assisted rental projects and monitors them annually, as
directed by DHCD. Annual monitoring consists of reviewing documentation to confirm HOME
program and DHCD project requirements, All HOME-assisted projects were required to submit
hausshold income eligibility, current rent charges, and proposed rent charges through an annual
rent schedule approval process. Additionally, site visits are conducted annually except for
projects with 25 or less total units, which are visited once every two years. Site monitoring
consisted of reviewing management procedures, financial recordkeeping, income verifications,
current lease terms, as well as a physical inspection of the exterior, common and utility areas,
and a representative sample of the HOME-assisted units. After DHCD review, FinePoint provided
the site with a monitoring report summarizing project requirements, compliance status, and any
corrective actions required to remedy noted concerns. Projects were instructed to provide
evidence documenting resolution of these concerns. On January 1, 2020, FinePoint assumed the
primary corrective action review responsibility.

Monitoring Summary

The following is a summary of the HOME monitaring conducted by FinePoint during the 2019-
2020 program year:

= 433 projects, 7,501 HOME-assisted units
* 386 site visits, 5,956 HOME-assisted units
o 302 (78%) compliant site visits
o 84 (22%) non-compliant site visits
» 47 additional rent schedule desk reviews, 545 HOME-assisted units

On March 10, 2020, a State of Emergency was declared in Massachusetts due to the COVID-19
pandemic, Conseguently, all monitoring was postponed.

FinePo|nt
Associales Fuw Page z

CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)

54



Site Visits

Most HOME-assisted rental projects appeared to comply with program regulations during the
monitoring period. Of the 3B6 site visits conducted, 302 projects (78%) appeared to be in
substantial compliance with the HOME Program. Whereas findings of non-compliance were cited
in 84 of the visits (22%). The distribution of compliant and non-compliant projects has remained
consistent over the past two program years.

[ Site Visits in Substantial Compliance by Program Year 1
400
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B Substantial Compliance Site Visits
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Compliance Findings

Although most projects appeared to meet HOME requirements, some monitoring visits resulted
in concerns andfor insufficient documentation to confirm program compliance. Deficiencies
were communicated to project owners and managers during the site wisit, documentation
review, monitoring report, or the rent schedule desk review process. Additionally, FinePoint
provided technical assistance ta many sites and management companies, as needed.

The findings cited most frequently during the 2019-2020 program year were related to projects
praviding insufficient or late decumentation to confirm campliance with the HOME rent and
income reguiremnents, including proposed rent increases. In addition, the implementation of the
DHCD-approved HOME rent schedule, especially when coordinated with multi-layered funding
requirements, continue to be a source of confusion. These are recurring challenges experienced
by many managing agents and are often exacerbated when site staff turnover.

FinePo|nt
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Most compliance issues cited during monitoring reviews were categorized as follows;

Late submissions of annual HOME rent schedules identifying proposed rent increases;
Incomplete or late annual household income verifications, often due to staff turnowver;
Insufficient rent and income documentation to confirm HOME program eligibility;
Property standard deficiencies, including:

o older projects, particularly rehab, with increasing maintenance expenses;

o deferred maintenance due to limited cash flow;

o lack of adequate property maintenance procedures; or

o tenant-related violations.
Insufficient documentation to confirm sound financial management practices, including

comparative income statements, cash flow reports, reserve funding, financial audits, and
certificates of insurance;

Lease terms providing less than the reguired 30-day notice to evict for all causes, including
non-payment; and

Rent charges in excess of the HOME limit, often due to misunderstanding that housing
choice voucher subsidies and/or utility allowances are included in the HOME gross rent
caleulation,

Distribution of Findings 2019 — 2020
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This monitoring period noted a greater number of concerns related to program eligibility and
rent schedule requirements. These findings were mostly attributable to the lack of proper and
timely rent schedule submissions confirming HOME compliance, rather than misunderstood
requirements or designation of ineligible HOME-assisted units. As a result of HOME and DHCD"s
increasingly project-specific rent and income reguirements, monitaring documentation has
become more prescriptive and robust, Accordingly, FinePoint’s detailed rent schedule must be
submitted and approved annually in order to confirm project compliance with the HOME
program and DHCD written agresments.

Site Visits by Compliance Finding

L (percent of site visits)
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Rent Sched
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Program rear

Report appendices A and B respectively identify the 386 site wisits and additional 47 desk
reviewed HOME-assisted projects FinePoint monitored for compliance during the 2019-2020
program peried on behalf of DHCD,
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APFENDIX A: Monitoring Site Visits 2019-2020

Project Name Location | Cwmer Units | Site Vit Units honiitored Findings
1 | Butternet Farm amherst ‘WayFinders 11 1820 1, 10,16, 23, 25
153-2, 2525, 252-7, 258-1,
I | Capited Square Arlington el ey 11 E/3/19 IE0-1, 260-24, 260-6
1 | Cottage Hapgood Athol RCAR 11 613,19 81, B6, 01, E1
Stratford 10, 105, 109, 208, 307,
4 | Schaol 5E Res Arhod Capital 11 2040420 315
Seratfard
5 | Schoal 5 Res Athol Capital 11 553019 108, 200, 307, 313, 315
106, 115, 203, 207, 211,
6| Blizs Schoal Apts Attlebarn | Great Bridge 1 B89 14, 306, 307
Cakola A-103, 4205, A305, A30E,
T | Village Green | Barnstable Partrers 11 13/5,/19 D206, D303
153-2, 153-3, 15%, 161-2,
B | Winter 5t Supp Hsg Barnstable | Cape Ministry k2] 11/21/19 161-4
Hent Sched,
bnc Doe: 11,17, 23,
LR
Ewcess Rants: 1, 21,
& | 447 Congord Rd Bedford 447 Concord Rd 11 412819 11,17, 23,27,3 | 35
Christopher Heights 107,113, 818, 121, 123,
10 | of Bekchertewn Belchertown | Grantham 11 428710 204, 214, 225,220
Moetachus et 101, 392, 212, 213, 307,
11 | Morthbrook W ll Bern Horme Carg 3D 10,8,/19 314 | Rent Sched
Cabot Affordable
Housing |Cabot 5t YACA North 202, 107, 212, 304, 308,
12 | Housa) Bevarly Shore 43 5514419 320, 326
FRACA Marth 10, 101, 103, 106, 2, 203,
13 | Cabot 5t Homes Brwerhy Shore 0 13/6/19 113, 303, 309
Harbarfght AlOd, A201, A205, 4301,
14 | Harborlight House Bewerly Comm 17 E/BS19 B0, M105, M212
Morth Shore 23-102, 23-205, 23-208,
15 | Holcroft Park Homes 2 | Beverly CoC 11 11/6/19 23-30a, 35-103, 35-202
Morth Shore 10-B, 103, 204, 205, 22-C,
16| Holeroft Park Homes | | Beverly | COC | aweel 806
104, 204, 203, 307, 403,
17 | Pheasant St Apts Beverly | Peatiody ! yi| o as
132 Chestrwt Hill 205, 30, 401, 511, 604,
18 | Weinberg Howse Boston ZLile Carmm 11 12/11/19 504, 613
Rent Sched;
19 | 1392 House Boston Wietaid 11 BT | 1-22, 1-25, 1-32, 1-33, 1-35 | e Doc
106, 104, 206, 303, 308, | e Doc: 206, 311,
20 | 1460 House Boston Trinity 33 82719 311, 404, 408, 414 | 414
157 Washington 5t Codrnan Square
31 | AREW | Boston DT 1 9174189 13,33,31, 35, 44
055 Colurmbis Ava. 101, 335, 211, 301, 306,
22 | (Carleton House| Boston Rogerson 44 13/7/19 310, 401, G0, GOB
3003, 304, 310,413, 503,
23 | 225 Centre 5t Boston T A 35 6/11/19 517, 613, 713 | dnc Doc
Fin'l Dac;
Mew Atlaritic 10, 103, 204, 205, 211, | e Daoc: 101, 103,
14 | 25 Auggles Asst. Lvg | Boston Dy Corp 15 019 213, 114, 116, 308 | 113
i nePolnt
Associates Fuc Page &
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ProjectMame  Location Owner Uit | Sitewsit | Ut : Firdings
250-254 Warren 5t 150-2, 250-5, 250-7, 254-3,
25 | (Highland House] Boston Victory Prag 14 SEf19 254-4, 354-6
210, 220, 280, 370, 390,
26 | 70 Centre 31 Boston JFHNDC 15 1/27/20 470
27 | 370 Huritinglon Ave Boaton Histaric Rneara 20 128420 511, 404, 503, 511, 603
10C, 16C, 35E, 41E, 43E.
33 Everett 5t fliston Brighton 53E, 55E, 61H-A, B3H-F,
28 | (Brian . Honan) Boston CoC 15 4/23/19 F1H
35 Creightan 5t 102, 105, 207, 304, 404,
29 | Resiganca Boston JFNDC 28 214420 405 |
30 | 71 'Wwestland Ave Boston Fevway COC 11 11/12/1% 1032, 203, 401, 402, 51
31 | 75 Amary fye Boston JFHDC 11 8719 1,234,567 8
Elig Doc;
GG Marton 5t bne Dio;
32 | RAFANM | Boston FEAR KRATANM il /2813 | F6. ML M2, M3 M3, 05 | RentSched
AC-03E, AT-06E, AT-08E,
SW-006, SwW-023, SW-638,
WC-06S, 'WE-048, WA
33 | Acaderny Homes | Boston Urbar Edge (4] o109 045, 'l'_l."i:l'_ ]_‘53_ Fin'l Do
10C, 14, 18, 1E, 11, 1K, 3E,
Arnarg Terrace 3G, 4G, 54, 8D, 6E, 914,
34 | (B9-35 Amory} Boston Urban Eclge 15 7410/19 a5,
10, 104, 107, 208, 212,
Ashrmont TOD 217, 303, 310, 407, 415,
35 | (Carruth) Boston Trinity 23 41719 422
35 | BCH Properties Boston Cruz 2B 4/25/19 104, 14, 202, 48,6, 70
Madison Park
37 | Beryd Gardens Boston Ciawt 0 91519 105, 111, 125, 131, 139
Inc Dioc;
102, 106, 207, 304, 401, | Other: Conflict of
38| Bloorndiedd Gardens | Boston Vietdid 27 12/4/19 it —
Legie: 17, 71-106,
71-303, B8-201, 78,
HE-302, 00, 271;
Plisastra 17, 221, 71-106, 71-303, | Prop Stds: 17, 7E,
38 | Boston Hope Boston Communidad 40 12/4/19 78, BE8-201, B8-3032, 30 | 221, Common
102, 109, 202, 207, 214,
302, 304, 309, 314, 316, | Elig Doc;
A0 | Bridgeview Center Boskon TILL Inc 11 2320 403, 409, 415 | Rent Sched
101, 103, 704, 49301,
45307, 455401, 49503,
&llston Brighton 49701, 45903, 50103,
41 | Brighton Allston Apts | Boston CoC . &D 1072519 501-06, 501-09
BAQS, BALZA BALZ BAL] | Prop Sids:
42 | Broek e Coap Boston E, Fitk 11 613,19 Bad2, BAS], MOL3T | sccmsgibla mits
64-3,_64-3, 70-10, 70-17,
A3 | Burbank 51 Boston Femway COC 25 1141219 -3, 70-4, TO-T
Fan'l Do
Centre Cralghton 203, Be, 207, 111, 303, | Lease; 203, 206
44 | [Blessed Sacrament) | Boston IFNGC 20 a131e | 306, 402,407 | 211, 303 402
144C-3, I55M-1, 2B6COR-
45 | Ceylon Field Apts Boston DBEDC 0 10/25/19 2, 545-1, TOML-2
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302, 14, 11, 307, 314,
Cheritan Hesghts 407, 408, 502, 513, €03,
AG | Seniar Boston AARA 40 519 61X
01-104, 01-303, D1-218, | Elig Dac;
47 | Chaverus Schaool Bosron EBCDH 17 o519 11-312, 01-317 | Rent 5ched
1-301, 1-302, 1-305, 1-314,
45 | Columbla 'West Apts | Boston Mew Comm 1% 12730419 1-a044, 1-404 8, 1-408 | Frop Stds: 305
021, J08-1, 3.2, 3-378-2,
3115-3125-1, 48-4, 85-14,
49 | Commierce Apts Arston Thomas Walch | 45 5114719 A5-3, B5-4
Fan'l Dwse;
Enc Dae: 102, 204,
205;
50 | Corey Seten Manrar Bodton E Fish 5 TIE/19 102, 204, B05, 30, 305 | Prop Stds: 102, 301
Mlusastra 201, 308, 212, 215, 304,
51 | Dartmouth Hozel Boston Communidad 25 Bi28/19 307,313, 417, 420, 422
Elig Dac;
Madison Park 1, 302, 301, 304, 402, 501, | Rent Sched: 202,
52 | Dudley Greemville | Boston | Ceut 11| an0j20 503, 505, 6 | 505
1120-1E, 2-6B, 2-6D0, §-30-
53 | Dudley Terrace Boston | DBEDC 17 3620  1,81291.3 | RentSched
33-20d, 33-209, 13-304,
33-311, 33-406, 33-501,
33-502, 33-506, 33-50E,
33-511, 3B-3, B9-206, 89-
211, 89-307, E9-303, 89-
54 | Egleston Crossing Boston Urban Edge 15 741019 311
Inc Doc: 1214,
1254, 1506, 354,
418, 518, TOC, 0A,
S04, $4L;
Prop 5tds: 1214,
1214, 1254, 1258, 1508, | 1254, 1508, 354,
Codman Square 350, 478, B2A, B8, B4C, | 428, 64C, FOC, BOA,
Erie ERingion Boston | NDC 17| arnsiz0 70, B0A, 904, 94C | 904, 94C
Codman Square Elig Dac;
Erig ENinptan Boston MRC D T 4718519 | 1174, 1504, 824, A2R, BIC | Aent Sched
Q, 101, 106, 110, 212, 214,
57 | Faley, The Goston Trinity 20 61819 236, 311, 414, 520
1-106, 1-208, 1-209, 1-407, | bnc Dooc: 1-106, 1-
58 | Franklin HiM 1A Boston Trinity 23 10£31/19 2-501 | 407
103, 106, 205, 301, 312,
502, 503, 512, T11F, T13F, | Elig Doc;
59 | Franklin Hill 24 Hoston Trinity | 2] B9 T17§, TA9F, TRSF | Aent Sched
Iac Dac: 204, 207,
Genee e W02 Action for M4, 307, 303, 300, 401, | 303, 309, 404, 405,
E0 | Exderly Boston Boston C0 45 107819 405, 407, 506, B0E | 407, 506, 608
Elig Dac;
Rent Sched;
Lease: B3, 14, 1G,
1C, 1F;
Msastra 114-14, 214-1C, 214-1F, | Prop Stds: 124, 1C,
61 | Grangfamilies House | Boston Communidad ] 13/4/19 214-1G, B3 | 1G, IF
#llston Brighton
&2 | Hama Homas Boskon COC 11 £/33/19 11, 25, 3, 33, 37
i nePolnt
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bnc Daoc: 57, 155,
aT1, 461,
Excess Rants: 1, 61,
71,75, 74, 75, 76,
371, 451, 453, 455,
Harvard Comimons 3, 355, 371, 375, 461, 453, | 469;
63 | Coop Boston Cruz 45 10/5/19 57.EB7, 658,73 | Rent Sched
106, 305, 219, 306, 408,
Madison Park 511, 604, 618, 701, 713,
&4 | Haymes House Boston Davt 9 9F1%/19 715
1-104, 1-108, 1-201, 1-207,
Rearth at Olmsted 1-210, 1-302, 1-312, 1-407,
5 | Green | Boston  Hearth Inc 20 | 2920|200 1411414
3-102, 3-204, 3-302, 4-101,
6 | Holborn Termace Aoston Mew Vision COC - & 10/21/19 A-201, 4-304
203, 1O, 303, 305, 30E,
€7 | Hong Lok Houwse Boston Rogersom 50 4/3/19 40§, 503, 6046, 719, E12
Enc e AR, 4C, 4E,
68 | Hope House Boston Hope House 11 G159 2B, 30, 48, AC, AE, 41, 40 | 41 4l
Rent Sched;
Elig Dac;
Prop Stds: 13-158,
182448, 840, 310,
25D, 330, 11-138,
118, 150, 97w, 95
QTW, 950, 1.
93W, 164H, 170H,
Muastra 11,15, 153, 164, 27,35, 7, | 153H, 153-554, 70,
Heoward Dacia Brstan Communidad 11 611719 ) 84,95 | 740
51-B, 51-E, 53-D, 55-C, 57-
70 | Hurnboldt Apts Boston Thomas Welch 0 514,19 B | Rent Sched
Hyde Park Ave Elder Bay Cowe
71 | Care Boston Human s 3 GF10/19 Al, A2, BL1,L1,C2
Black Comm
72 |imaniHouse | Boston | infocir 9 | 613/19] 101,103 202,301,303 |
152,34, 3256 -3, 3318 -
73 | lamaica Plain Apts Boston Lrban Edge i1 10710419 1,50-1,82 -3
Rent Sched;
Inc Dac: 407, 410,
415;
Prop Stds: 307,
103, 104, 2041, 20E, 301, | 212;
Msestra 302, 307, 308, 407, 410, | Ewcess Rents: 301,
74 | Kasanof Bakery Bston Communidad 17 1F16/20 415 | 405
10l 10L-07, 10L-08,
100, 10L-15, 10L-1%,
10L-232, 100-23, 114G-032,
Aliston Brighton 114G-04, 1144G-11, 1180G-
75 | Long Glen Boston CoC 11 25020 4, 118G-15, 118G-16
16108, 1624, 224P, 2258,
226H, 41-B, 43-E, 46-4, 47-
76| Mardela Homes Bostan Bracan 11 5/2/19 148k
Fi nej’olnt
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15-102, 15-301, 15-4032,
18-101, 15-203, 19-204,
19-303, 24-101, 21-302, C-
77 _{ Maple Commeons Boston Cruz 4 | ahaMel 0 10 |
103, 391, 210, 303, 305,
hattapan Heights 54 | Boston Trinity 40 52119 401, 503, 602, 66, 610
00A, 015, 103, 306, 305,
Maverick Gardens 2 Boston Trinity a1 Br13/19 05, 413, 502, 511, B05
B0-11, LA-02, LA-20, LA-
22, LI07, L-17, L0-08, LO-
80 | Maverick Gardens3 | Bostan | Trinity | M| 8A319] 22 MADTMAITSUGH|
Fin'l Doy
Leage
Inc Dac: 236, 315,
205, 210, 216, 225, 236, | 4048, 501, 509, 706,
301, 215, 408, 417, 501, | 201;
Pbetro paolitan 509, 61, 706, B02, 301, | Lease: 309, 308,
81 | (Parcel Cp Boston Ea, Fish 81 5#15/19 908 | 415, 501, BOZ, 201
1-824, 10-113, 13-53, 14-
M tshawurm Park 52, 17-232, 2-70, 4-57, 5-
B2 | Mishawum Park Apts | Boston Tanants AsSoC 17 FF2319 41, 7-308, B-85
Mission Hill
Mission Hill Farcal - Meighborhaod 302, 304, 207, 403, 412,
83 [251A Boston Hsg Swes 11 11/26/19 502, 506, 514
Inguilinas
Buricuas en 104, X0, 307, 304, 403,
B4 | fleponset Feld Senioe | Boston Accion 30 2020 407, 408 | Rent Sched
45-101, 45-104, 45-203,
45-301, 45-303, 45-401,
Mew Girls Latin Codman Square 350-1106, 380-2108, 380-
85 | Academy Boston MEC 15 E/1/19 3106
1003, 108, 110, 200, 203, | Elig Doc;
Qliver Lafts 206, F11, 300, 301, 302, | Fin'l Do
86 | (Fickle-Ditson Lafts) Boston ‘Winn 11 13/8/19 304, 308, 314 | Rent Sched
ES-Cwales, EG-DWWLE, E7-
Ow'3d, E7-00W38, E7-
COpan, E7-CAA46, ERA-
WWER, E94-5L31, E9B-
87 | Olmsted Green3 | Boston  flemaParkCDC | 11 | 7A1A18 _5L43, E9B-51A5 | Inc Doc- OWAR
Elig Dag;
Leane;
Rent Sched;
10ERNLION. 11K13, 12K17, | Bac Dac: 11-K13,
12K21, 12K33, 13505, | 12-K17, 12--K21,
Codiman Square 14523, 15K1E, 15K30, | 14-523, 15-E34, 10-
B8 | Olmstad Gragn I Boston mDC 11 71119 15K34, 16530, 16538 | EM101
108, 303, 207, 306, 403,
B9 | Ore East Lenox 5t Boston Caritas 13 1320 45
0117, 0206, 0307, 0404,
Chinese Econ DE04, 0507, 0605, 0704,
0 | Oxfard Ping On Aroskon Divt Council 0 1520 (G, (AN, 1005
100G, 208, 303, 306, 402,
41 | Parcel 24 Agts Boston Asian JDC 45 11/6/18 505, 606, 706, BOG, BO6
32 _| Paris Village | Bostan EBDC 1 1/23/20 1,%3,4567]
finePojnt
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34-3,34-5 34-9 G1-1-31,
93| Pitts Portfolio {GCT) | Boston IPHDLC 5 /a0 G286-206-14
129, 143, 226, 243, 244,
94 | Proidence House Boston EA Figh 10 BE/19 341, 35,425, 43, 434
Quincy Commons Musastra 10, 201, 204, 207, 305,
45 | (Ellen 5 Jackson) Boston Commusnidad 0 34420 401, 402, 403, 406
103, 102, 206, 305, 308, | Prop Stds:
46 | Riley House Aoston POLA 40 4716419 405, 410, 503 | accessibla wits
Elig Dae;
Leaie;
Rent Sched;
bnc D 4106,
A106 A504, BID7, B4OT, | ASDA, B1OT, B4AT,
ES02, DALL, D116, D220, | 8502, D111, D116,
47 | Rollins Square Boston POUA 15 1042819 D413 | D220, D413
Mizsion Hill
Rowbury Crossing Meighborhood 102, 107, 208, 209, 303,
98 | Senior Boston Hsgg Swcs 39 BFZ8/19 305, 407, 409
Rendaury Prop 5tds:
Tanants of 4501, 5001, 733-1, 73%-1, | Common, Exteriar,
99 | RTH Commanity Apts_| Boston | Harvard | 121019 7451, 145-2 | Heaith & Safety
Rty
RTH Rrverway Ternants of 03, 107, 113, 308, 406,
100 | (RTH Mosaic) | Bostan Harvard 1 15 FA15/18 1 410,503, 509, 513, 515
Madson Park Lease: 501, 101,
101 | Ruggles shawrnut Boston Dyt 11 8F14/19 101, 306, 401, 409, G501 | 205, 401, 409
159-201, 2-202, 2-902, 11-
102 | Savin Creston Boston Mew Wision CDC 1% 10421719 01, 388-201
102-3, 104-1, 104-3, 277- | Inc Doc: 2774,
103 | Siochain Aoston MOAH 11 G019 ) 248, 2774 | 1023
105, 107, 203, 104, 210,
104 | Spencer House 11 Biston Rigerson 37 61819 306, 403, 410
31, Botolph Asstd Lvg 102, 106, 211, 214, 315,
105 | Comm [Susan Bailis) | Boston Hallkeen 15 4/30/19 318, 410, 416, 509, 518
b Doc: 102, 200,
Codman Square 10, 300, 205, 20%, 300, | 209, 300;
106 | Talbat Bermard Homes | Boston MO 0 4118719 306, 308 | Rent Sched
Fin'l Do
Rent Sched;
Inc Dioc: 114-1,
120-1, 1231, 130-
1, 136-1, 140-1,
114-1,120-1, 122-1, 1301, | 144-1, 146-3, 156-
Talbat Bermard Codrman Square 136-1, 140-1, 144-1, 146-3, | 1;
107 | Seniar Hsg Boston [ 1E 471819 156-1 | Prop Stds: 114-1
T-1, T-15, 7-20, T-29, T-37,
T-48, T-55, 213-202, 237-
108 | Trinity Terrace Boskon Trinity 40 1/14,20 101, 237-301
Uphams Corner 103, 305, 206, 303, 305,
108 | Marketplace Boston Mew Comm 45 73119 310, 311, 403, 411
D571, DA57-4, 0212,
110 | Liphams West Boston DREDC 8 11F13/19 | RO21-3,WO0Z2-2, Wia2-3
AL0Z, A204, 4303, 4402,
111 | Upper Washington Biston Wiebid 11 130419 E102, 8205, BI0S | Lese: AZDE, B303
Fi nej’olnt
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AGOL, AGO4, K112 PA113,
BA200, M203, 211,
112 | Villa Michelangeis Boston EBCDE 71 211430 BA204, F303, BA2OT
121, 331, 204, 308, 405,
408, B80-140. BO-201, 8O-
113 | ‘Walker Park Apts Boston Urban Ecge 11 13/E/19 305, B0-405
114 | ‘Walrut Ave Bodton IPNDC 11 2F1420 14,24, 3,30,4,5,6
237-1E, 237-1F, 237-20,
Walnut Comm Heg 237-2E, 737-3C, 2M41-1D,
115 | (Walnut House) Boston 1810 Aealty 20 2420 241-ZE, 241-2F
Elig Dar;
111, 11-3, 152, 17-5, 19+ | Frop Stds: Prop
3, %1, 3.5, 501, 60-1, 65- | Stds: 93, 50:1, &0
10,655, 7-1, 71-1, 714, | 1;
114 | Wardman Apts Aoston Urban Edae R G019 T9-3,9-3, %-4 | Aent Sched
T1M, 12BC, JGEC, J4BC,
117 | Washingtan Beech 14 | Boston Trinity 12 7430/19  3BEC, IMW
102, 105, 203, 206, 302,
118 | ‘Washington Baech 1B | Boston Trinity 30 7019 312,404, 412, 418, 509
TOUW, 200w, 39385,
A9BC, 54BC, SEBC, BIEC,
119 | Washington Beech 24 | Boston Trinity 1% L] TORC, 72BC, UMW
1, 103NZ, 12912, 2G3,
5002, 5703, TTH4A, T4H4A,
120 | Wayne at Ricknel Boston Cruz 11 B/E/19 Q450 94E3
1439 02, 144301, 1447 04,
121 | ‘Wayrie at Blue Hill Bialon Cruz 11 12412419 1451 04, 1451 10
104E2, 1461-1, 1463-2,
21702, 467TC11, 4T1C08,
441, 442, 50AC02, 581,
122 | ‘Wayne at Columbia Boston Cruz 25 81219 BA3 | Rent Sched
0@, 3106, 307, 306, 403,
123 | West Fenway Boston Fanway COC 11 | 5MES19| 407, 502, 603, 60T, 704 |
1003, 1012, 110#, 1111,
WA Boston 1112, 1208, 1405, 512,
124 | [Clarenden Houss) | Boston FIWCA Broston 5 13/5/19 518, 002, 926
1d, 100-3, 101-1, 101-4,
102-3, 106-1, 108-3, 109-5,
135 | Canal Bluffs 3 Bourne POMH 11 /520 7
Clay Pond Cowe at 104, 110, 201, G049, Go6,
1246 | Canal Bluffs Bourne POAH 11 12/12/19 G511
Stratford 104, 113, 209, 203, 208,
127 | Coady Schocl Res Bourne Capital 111 10 312,310, 311, 315
ALDE, 4113, A201, A204,
Pocasget Al Lvg Realy A200 B132, 8124, 210,
128 | (Cape Cod Seniar Res) | Bourne FEsources 20 10/2,/19 0as0
Residanoas at 113, 11z, 2032, 209, 211,
129 | Canal Bluff Bourne POlH 11 2/5/20 311
1300 | Pine Coremans Brocktan Beatan 11 7/23/19 102, 13, 202, 415, 9, 91
175, 30, 219, 231, 303,
131 | Pine Gardens Brockion Bescan 11 iif1e 327,387
B6ML, 228, 5,50, 501,
132 | Pine Homes Arockton Aeacan | Y 19 S21ML, 6
| 133 | wwalkover Commons | Brocktan | Bescan Ell 1f28/20 10, 102, 117, 311, 323
Fi nej’olnt
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51-1,51-10, 51-17, 51-2,
51-5,51-0, 55-1 5510, 55-
114 | 51-57 Beals St Brookline Pine Stresat nn 11 GFLES 12, 55-4
116%-117%
135 | Cambricge St Carnbridge | Just-A-Start a 613,19 1,2.3,4,5
Ewcess Rants: 59-1,
135 | 53 Morfolk 5 Cambridge | Just-A-Start ] 613,19 1,3,4,5)|52
00 2001, 003306, 001-
fuburn Court 1 301, D01-404, 093-107,
137 | (Auhurn Park] Cambiridge | HR1 17 1422420 (495101
Cambridge 137, 234, 304, 320, 323, | Fan'l Dae;
138 | Cambridge YWCA SRO | Cambridge FAWICA 22 530,10 316, 404, 423, 434, 500 | kg Dae
205, 214, 215, 216, 217,
139 | Central House Carbridge | Caritas 64 171320 302, 327, 340, 405, 427
Churchill Court 2507, 2513, 2519, 3523,
140 | (2525 Mass dve) | Cambridge | Just-A-Start | aespol s
Senior Living 102, 106, 211, 217, 218,
141 | Neville Asstif Living | Cambridge | Res _ 17 | 2p700| 216,233,307, 313, 31
Capstans
142 | Port Landing Cambridge Ciamim 10 11421419 1032, 106, 205, 301, 305 | Fent Sched
102, 108, 210, 254-1, 254-
143 | Putnam Green Carnbridge | HR1 11 afeTan &, 405, 406
2172, 28-2, 33-4, 33-6, 45-
144 | Swartz Prop (CCPLP] | Cambridge | HRI It 10424019 4,533
2C-55, 7393 M-1, 2395
Ki-F, 2357 pA-4, 2390 M-1,
145 | Trolley Sguars Cambridge Al 15 613,19 E-2
105, 103, 209, 211, 301,
145 | Benfield Farms Carlisla rOAH 13 BA20/19 302
Pishawum Asst Lug 101, 10, 214, 220, 306,
147 | (2elma Lacay House) | Charlestown | EA Fish 20 12/5/1% 321, 326
Cady Broak Apts
148 | (Woodland Walk] | Charlton | ‘WayFinders 1n 711313 13,19, 17,39,33,4, 8
1-03, 1-04, 10-56, 10-5E,
10-G0, 10-62, 15-85, 3-1E,
149 | Lake 51 affordable Hag | Chatham TCH 11 11414419 7-54, 9-48
3103, 3109, 3201, 3208,
Chalmsford Woods Stratford 3302, 3306, 3309, 3311,
150 | Res Chalmsford | Capital 11 1719 2317, THOL
2103, 2105, 2:8, 2305,
Chalmsford Woods Seratford 2308, 4103, 4202, 4207,
151 | Res il Chalmsfard | Capital 11 E R b 4304, THOZ, THID
CHOICE Cernter at Cio1, £112, CH06, C214,
152 | North Village Chelmshard | Chalmshard Ha 37 2620 301, C311
110-1, 30-1, 37-Z, 48-1, 61~
153 | Chalsea Heeras | Chalsaa THD 16 Eldy19 1. 62-3, 68-1, 90-3 | Rent Sched
Cohen, Florance, Chalsaa lewish 212, 116, 301, 302, 307,
154 | Levine Chalsaa Lifecare 30 21420 407 | Rent Sched
Flats at 22
155 | (22 Gerrish) Cheelsea Traggarth 1 11 G019 109, 203, 213, 203 414
Chelsea lewish 103, 108, 126, 130, 131,
156 | Flarence Chafets Chsluea Lifecare 17 2r12/20 132
01-47, O1-55, 02-71, 02-81,
157 | Highdand Terrace Chelsea THD 11 11/26/19 03-76
Fi nej’olnt
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1-031-014, 2-027-004, 3-
181-10%, 3-1831-301, 3-
158 | Janus Highlands Cheirlsaa THD 11 11726/19 181-304
1-102, 1-107, 1-202, 1-207,
159 | Spencer Row Chelseg THD 11 E/E/19 1-307, 1-312
160 | TILL Building Chialeea TILL Inc 11 #2119 201, 204, 210, 304, 30E
03-58-2, 04-102-1, 05-
6163-2, 08-17-2, 08-17-5,
161 | THD Homes | Chelsea THED 10 11/25/19 09-16-1, 10-5660-2
11 ‘Waltar-204, & Park-201,
B40 Chicopee-101, B4}
Chicopee-103, 65 West-
Valley Dpp 103, B5 West-202, 71
162 | Cabotala Common Chicapes Council 12 11/1/19 Wiast-104
Chicapee Village
163 | Tawnhomes | Chicapee | MR 1o jufae) 13345
103, 104, 207, 111, 203,
164 | Corcaran House Cliriten Hallkzen 11 12/20/19 05, 312
413, 424, 512, 532, 623,
165 | Conifer Hilll Danvers Maloney 11 519 633
Lircaln Park 103, 104, 105, 207, 211,
1646 | Will at Lincoin Park Dartmouth | Place 11 13719 303, 310, 311
Will a2 Lincaln Park Bristel Pacific 1, 108, 2, 204, 107, 3, 104,
167 | Seniar Dartmouth Harmed 11 13,3109 310, 4,5
Realty
168 | Dennis Commons Deninis Resources 11 /2019 | 1-2, 3-16, 3-18, 4-24, 5-26
Morthside Senior
1649 | Citizans Dannis Karam 11 10519 116, 117, 118, 212, 220
Diennes Comam
Hsg
Preserdation
170 | Route 134 Communsty | Dennss | Assoc 1| 12119 IC3B4A5A8A9C|
Fan'l Doy
Aent Sched;
i Dae- 658,
SO75A, SDBSA, SOEGA, 654, | SHT5A, SOESA, 654
171 | Eastham Duplexes. Eastharn Easthar HA ] 4/26/19 ESE | Prop Stds: 654
Treehouse at
Easthampton 2003, 201, 2202, 2402,
172 | neadow Easthemptan | Beascon 11 Arfan 501, 81
Curtain Lafts 110, 122, 213, 218, 321,
173 | (Wampanaag Mill] Fall River Winn | 11 2470 410, 510
[Fin'l Duacy
e Do 83-1;
174 | East Main 5t Revit Fall River Cushing Co 11 1042319 1,23, 4,5 | PropStds: 193-3
Libsarti 111, 93, 309, 215, 303,
175 | Knizting Mill Fafl River Affardable Heg 21 11/E/19 401, 412, 417, 506, 519
Landmark at Fall River Elig Do,
174 | (Union} Fall River Simsbury Assog 11 a0 10, 116, 222, 307,610 | Rent Sched
10E5-204, 1077-101, 1077
102, 1091-101, 15-102, 36-
177 | Niagara Court Fall River TCH | 11 5119 101, 5%-202, 53-302
Fin'l Doy
178 | Packlam St Rewit Fall Riwvar Cushing Co 9 10/23/19 | 77-2, 79-3, B1-1, 83-2, 83-3 | knc Doc: 83-3, 77-2
Fi nej’olnt
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Eligg De;
179 | Plymouth & Fifth 5t | Fall River | Cushing Ca 11 2/27/20 1,2,3,4,5 | Rent Sched;
Elig Dax;
Rent Sched
116-1, 132-7, 133-3N, | Prop 51ds: 116-1,
180 | Tecumseh/Blackstone | Fall River Riverend 11 12/3/19 138-2, 13B-3 | 132-3IM, 135-3
Elig Dac;
AB5-1H, 465-15, 465-3N, | Rent 5ched,
181 | Third 5t Rewit Fall River Riverend 11 13/3/19 AFF-IH, ATT-35 | Prop Stds: 465-15
‘Wade, lahn and Elig Dac;
182 | Tecumsen FalRiver | CushingCo | 11| 20270 12,345 RentSched
Falimuth Hag 105, 109, 206, 214, 21E,
1E3 | 704 Main Fabmauth Corp 11 1024419 224 307, 315, 321
1E4 | Fairwirds Apts Falmiouth S5 Mgmit 10 10/24,/19 1-4,2-2, 3-4, 3-1,4-3 | bnc Doc: 3-2
Schoalhouse Green Alflrmative 1101, 1102, 1104, 2103,
185 | (veterans Park) Falmiguth Investments 11 10424419 1106, 2205, 2208, 2305
1E6 | 470 Main 51 Fitchburg Plewt'ue Camen a T30 1B 20, 3E, 3F, 4F
107, 117, 202, 216, 306,
187 | Fizchburg Yarnmill Fitchburg Winn 11 af24/19 335
Groop Tawnview 10064, 305, 401, 50%, 611,
1&4 | (Fitchourg Place) | Fitchburg Winn 10 924,19 _ Tia 803,506
1-116, 2-211, 5-532, §-631,
189 | Franklin Commaons Franklin GateHouse 11 5Fr1719 7713
1% | Colonial Apts Gardnar ‘Weston Assac 3 PN 11, 24, 31, 33, 45, 55
Heywood Wakefield
191 | IV {Lofts at 30 Fine| Gardner E, Fish 11 12418019 10,108, 114 6, 7,8, 9
Cape Ann YMCA FRACA Marth
192 | Comm Ctr Gloucester | Shore 11 2F28/20 13, 15, 18, 22, 7
203, 107, 302, 30%, 407,
153 | Lefage Village Gloucester | Caleb Group 11 FRENEL ]
154 | Goshen Senior Living Goshean Hilltown COC 10 A45519 10.2,5, 7.9
195 | Arbors a1 Gresrfiald Greenfiskd Gralia Grp 11 E/d19 108, 131, 223, 731, TOS
Homasavars 1405, 10-5, 11-7, 12-3, 13-
Council of 5, 14-2, 15-1, 16-7, 17-8,
Greenfield 18-2, 19-11, 2-17, 3-5, 4-8,
154 | Greenfield Gardens Greenfield | Gardens 182 Bfa19 -6, T-11, 8-2,4-1
Winslow 10, 108, 116, 128, 328,
197 | Winslow, The Greenfick Buikding Mgmt 20 1172519 416
Fin'l Do
Elig Dac;
Rent Sched;
Residancas at Sandy e Dac- 1, 5;
108 | Pond GrEtan Grotan Ha 9 11/5,/19 1,2,3,4,5 | PropStds: Exterior
Windfield Sanéor Caolony Hils
193 | Estates Haidhay Capital 11 2F30420 | 21,33 37,5, 64, 70, B0, 8B
Colpny Hill
20 | Winddields Family Harthay Capital 11 2fHya0 1L,2,3,45
108, 119, 205, 222, 308,
201 | Barstoes Willage Handser Ea Fish 11 220420 311,318
Bowers Broak 106, 111, 112, 205, 211.
202 | Housing Haryard LIy Aussn 11 13,0419 306, 314
203 | Ehrs - 105 Stow Harvard Chelmshard HA 9 E/1/19 A1, 43, BL, B4, BG
finef olnt
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ProjectName  Location Owner Uit | SiteVisit | Units Monitored Findings
Affardable Hig 107, 105, 304, 306, 508,
204 | 54 Eszen Haverhill | Sves Collab 1 2/21420 603, 707
206 | Auburm Apts. Hayerhill GroatBridge | & 11/14/19 106, 202, 302, 207, 406
13, 3, 317, 424, 503,
206 | Cordavan at Haverhill | Hawverhill Besoan 11 11414419 G610, 715
205, 211, 303, 305, 403,
207 | Harbor Place Haverhill POLA, 11 4/3/19 411, 504, 507, 602, 0B
208 | Harbor Place Haverhill POUA 11 141620 205, 305, 403, 504, B02
208, 305, 405, 08, 506,
208 | Hayes Bullding | Haverhill POILA, 11 71819 610, 701
Dakota 14104, 1.208, 1-904, 2105, | Fin'l Do
210 | Termey Flace | Hayarhill Fartrars | 11 612,19 2-203, 2-303 | Rent Sched
502, 304, 305, 30E, 311,
¥RACA Marth 315, 123, 405, 410, 418,
211 | Winter 5t Housing FHaverhill Ehore 15 a0 424
Inc Doxc: 330CFIne,
368 Elm;
3161, 3162, 3201, 3203, | Elig Dac;
212 | Churchill Hames Helyoke TCE £ 730019 341, 363, 368, 4, 63, 81 | Rent Sched
It Holyoka 5411, 556-5631, 5565-620,
213 | Nueva Vida dpts | Holyoke | hgrt 2 | spas)|  SsshN, 5536301
Puerta de la 41-0, 451-5120, 451-5130,
Esperanza Tt Holyoks 459-5930, 459-5931, 459-
214 | (Cabat/#ain 5t) Holyoke | Mgmt 3 211420 5840, 46-0, 757640
ML Halyoka IA-104, 44-107, 5A-302,
215 | Bargeant West Halyake hagimt 11 1212419 58-104, 58-102
5t Jopeph Res at 103, 107, 11%, 201, 206,
216 | Mont Marle Halyoke Trykg Partners 30 TFE5/18 210
15-1L, 15-2L. 15-2R, 552-
1R, 5532-2R, 552-3L, H60-
217 | Veraro Apts Holyoke WayFinders | 11 1058519 1LR, S60-3LF, 570-1R
341 Chatnut, 347
[l Chestrut, 34E-2R, J4E-4L,
218 | Wooes De Eggeranza Halyake Esperanza COC 36 930,19 | 48-1L, 48-2L, 52-3R, 52-50 | Rent Sched
1087101, 1081032,
108210, 108,309, 112-
FRACA Marth 307, 112/101, 1124205,
219 | Powder Hause Vill Ipessich Shore 11 12/11/19 112308
Lawrane 103, F13, 215, 304, 305,
220 | Duck mill LawTance Comm Works 11 172320 317, 405, 505, 507, 508
Loft FiweS0 101, 111, 219, 304, 405,
221 | (Waiden ills 1} Lawrence | WWinn i1 /2520 418
Lol Fisa50 103, 117, 209, 215, 3013,
222 | (Maden Mills 1) Lawranoe Winn 11 4f33/19 319, 404, 41E
1-142, 1-240, 1-245, 2-124,
Lioft Fisasi | 2-130, 2-134, 2-223, 2-320,
223 | Maldan Mills ) Lawrance Winn 11 4f23/19 2-331, 2-423
Lot Fivak0 1-240, 3-124, 2-134, 2-223,
224 | (Madden dills 11y Lawrance Winm 11 AR50 2320, 2-423
215 | Orange Wheeler 2 | Lawrence TCE 11 |
[Ewcmis Rants: 1522;
226 | Orange Whesler 3 Lawramnoe TCH 10 2¥20420 1, 2,3, 4,5 | Rent Sched
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Elder Surs of
Berkshire
217 | Crossway Towers L County 13 10#15/19 1,2,345
228 | Cameron Housa Lenox Hallkzen 11 12/18/19 103, 106, X33, 310, 312
‘Whitney Building 102, 104, 205, 30E, 301,
229 | (Water Mill) Leaminster | Mewb'ue Comem 11 Gf11/19 309, 404, 410
230 | Appiston Mills 18 Lowel Trinity 20 4/28/19 112,137, 719, 224, 326
231 | Appleton Mills 18 Lerasell Trinity 1 20 208530 126, 224, 327,423,430
Ciaalition for a 174-3_192-1, 28-A, £3-2F,
232 | Libarty Square Livweell BHetter Acre 10 E/B/19 G1-4F
Mass Mills Picker 110, 116, 203, 208, 302,
233 | Buikling Lorweell Rees-Larkin 11 4/3/19 307, 404, 410, 304, 515
01, )3, 206, 214, 305,
234 | Sirk Building Lorweell Caleb Group 11 61419 309, 313, 405, 407,410 | o
Inc Doc: 1, 2
235 | Suffolk 5t Loraeed| Homecwners 1 5f15/19 1,2,3,4 | PropStds: 1,2, 4
Coalition for
235 | Triangle Rental Livwesll Betner Acie 26 /26,19 1,*3 4567
Unéty Place Coalition for a
237 | (Moody 5 Loeweell Bettar Acre 11 11730419 L2345
104, 107, 108, 207, 307,
238 | Lisdlaw Ml Hsg Ll Winn 11 1715720 315, 408
107, 113, 203, 210, 307,
239 | Ludlaw Will Hug Lusdlcaw Winn 11 4730,19 312, 405,419
Stesans Mermaorial 102, 101, 205, 303, 307,
243 | Senior Lusdlows ‘WayFinders 0 5F16/19 406
1-102, 1-205, 1-207, 1-302,
241 | Tritown Langeng | Lunenburg | Great Bridge 11 10/23/19 3-205, 3-311
5101, 5104, 5-203, 5-206,
242 | Tritown Landang i Linenburg | Great Bridge 11 10423019 5-306
1-102, 1-106, 7-102, 7-109,
243 | TriTown Landing Il Lisnenburg Greal Bridge 11 10423419 7-103, 7-307
21 June, 21 Warren, 23
warren/Shepard 5t Warren, 26 Shepard, 30
244 | Hsg Lynn LHAMD 11 o119 June
Housing Excess Rants: 350-
245 | Cross Malden | Families 19 | 911619 | 3503504, 35464, B | 0, 354H, 3548
245 | Maplewood Place ialden Atria Senior Lvg 20 218420 1,111, 31, 311, 316
247 | Maplawood Place TWialden AlFia Senior Lvg 0 A4 919 205, 334, 326, 335, 3380,
MM Homes Housing IncDoc: 1,2, 3,4,
248 | (317 Salern) falden Families 5 472719 _ L23456789|5
1134, 1205, 1306, 1315,
244 | Marsfield Meadows | Marsfield | Bescan 11 B/7/19 S 1331
102, 105, 112, 202, 20E,
250 | Litrle Meck Vil Marion E Fish 11 11/20/19 301, 303, 407, 504
103, 107, 115, 135, 147,
Steen Bealty 153, 218, 244, 2538, 309,
251 | Marion Vil Estates hdarion Diayt 11 9510019 340
Christopher Heights. Marlboroug
252 | of Marlbarough h | Grantham 11 G519 106, 115, 16, 223, 315
Marlboraug AJ03, 8304, A415, ASOS, | Elig Dac;
253 | Countryiade Village 3} Trinity 17 227420 B512, 8611, BT | Rent Sched
Fi nej’olnt
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107,133, 204, 207, 212,
216, ¥23, 229, 308, 325,
254 | Ocean Shores Marshfield Beacan 11 718 335
Great fove
255 | Comimumity Mashpee HaZ 10 1520 718, 716, 736, TTA, Sda
A4, ACI2 BT, 07, F2, G4,
HWE, K1, had, N7, W28,
254 | Mashpee village Mashpee TCA 50 52219 'Wo3n
257 | Phillips and Tenney 5t. | Methwen TCH 11 2fza/20 1,2.3.4.5
Resigances at the Middlegorn | Diebbea Blals 1-3, 1-6, 1-F, 2-13, 2-14, 3-
| 258 | Grovas ugh Real Estate 11 ENE] 25, 3-26, 330
254 | Micltentrey Montague | FERHAA 11 11/25/19 1,2.3,4,56
Austin Court ma
260 | [Wamsutta I Apdford Hallkeen ? 9/24/19 1.2,3,45
Elig Dac;
Rent Sched;
Prop Stds: 111-1,
M 113-1,111-2, 111-3, 153-3, | 111-3_111-3, 153-
261 | Bedfard Village Bedfard Riveriend 11 12/3/19 155-1 | 3, 153-3, 155-1
Mew 112, 118, 119, 206, 208,
262 | Cliftex Lofts Phase | Bedfond Keith Prop 11 61219 14, 302, 317
Hagard Court Mew
263 | (Kabfe Wamsutta 1) | Bedford Hallkaen 11 9/1%19 12,345 o
Mew 23-1, 13-2, 7-1, -3, B, B-2 | Prop Stds: 13-, 7-
264 | Roosevelt St Revit Bedford Cushing Ca 11 9r12419 1R | 1,8
Elig Do
Prop Stds: B58-25,
Mew E5E-15, B58-25, 858-3, | 853-3, 862-15, Bh2-
265 | Sowth Frst 5t Resit Bedford Cushing Co 10 971319 862-15, 862-3 | 3
Srate 5t Mew
266 | (Wamsutta Iv] Bedford Hallkeen 10 9/15/19 LZ3k5
Mew 101851, 14-15-1, 2-174-
267 | ‘Wamsutta Apts Bedford HallKaen 11 9/24/19 2, 5-186-1, 7-173-3
01-0134, O8-0236, 0rl-
0330, 01-0431, 01-0534,
268 | Colaman Mause || Mewtan Zlife Camm 45 152320 | 01-1134, 01-3234, (1-3335
Mewtan Comm
Dt
263 | John W Weeks Mewtan Faundation 25 7F18/19 108, 122,13, 226, 6
Morth 10, 105, 203, 207, 307,
270 | Clark Blscuit Adams Arch Raalty 11 4130019 401, 402, 408
[ — A0, A20%, 4301, 312,
271 | lewel Crossing Atlebarough | Great Brdge 11 2FE20 B107, B2, BIOE
Mesth Supportive Lvg
272 | MeLaughlin House Reading Inc a 34,20 1,4,56 7
273 | 46-d48 School St Morthampoon | Walley COC a Gf26/19 | 46-1, 46-3, 48-2, 4E-3, 48-4
274 | O-5A King 5t Mosthampron | Walley COC 0 9/18/19 1,10,5,6 8
275 | Ice Pond Mesthampton | Homeownars 2 N1 12
276 | Wil at Hospital His Meorthampton | TCH 11 82119 106, 202, 21, 24, 303
B1F, 63C, G4, 670, 6TH,
277 | Will at Hospital Hil Il Mosthampton | TCH 1 11 221010 0T, F0F
105, 121, 307, 213, 303,
278 | Linwood Mill Senior Morthbridge | EA Fish 11 152820 309, 402, 408
Fi nej’olnt
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2105-2, 2305-3, 1211-2,
222%-11, 2273-2R, 2333
3R, 13-1, 28-31-1, 75-1032,
Rockdale 75104, 75302, B5-1, 80-
279 | Meighborhaod Revit Morthbridge | SM0OC 57 115018 961
Recovery House Comm Devt
2B0 | (Canal House| Orleans Partrershig & 104319 4,5 7,89
2Bl | Orchard Hill Estates Oxlard Trinity 3 2F15/20 1,23 4567
2E2 | Orckard Hill Edtates Olard Trinity 34 40,019 1,10,11, 2,3, 4,5
102, 193, 109, 111, 205,
2B3 | Paxton Senior Paxtan Ea Figh 11 73119 212, 303, 317
2E4 | 18 Gearge 5t Pictafield Berkshire Hig 13 158420 A, B.C,.0F
Elig Dac;
Fin'l Do,
Rent Sched;
Leate: A-12, A-3, A-
Berkshire Veterans il A-12. A-3,A-5, B-3, B-G, C- | 5, B-3, B-6. C-10, C-
265 | (Gordon H Mansfeld) | Pittsfield Soldier an 37 BA27/19 10, C-14, C-6 | 14, C-6
285 | Capitod Sguane Apts Pittsfield Berkshire Hag 11 10/10/19 1C, 2H. 3T, 48, 4K
2E7 | Keenan House || Pittafield Brien Center & 4/1/19 1,2,3,4,5
Keenan Recovery
288 | Houss Pittsfield Brien Center 10 4/1/19 123,45
10301, 423401, 423-03,
B0-101, B0-2071, A203,
289 | Mew Amsterdam Pittsfield harathon Dest 11 4735/19 B0, Ba04, C10¢, C201
309, 3049, 317, 126, 403,
20 | PittsField YRACA Pittsfield Pittsfield YhACA 34 W19 406G, 414, 422, 425
291 | Rice Silk bail Fittsfild ReassLarkin 11 2413730 1300, 114, 121, 210, 221
292 | Rice Silk pail Pittsfield Reas-Larkin 11 473019 101, 117, 123, 216, 221
10009, 2010, 3001, 3004,
3042, 4010, 5001, 5201,
203 | Riverviaw Homas Pittsfield Bezsman 11 10/5/19 52086, G005
284 | Safe Harbor Housa Pittsfieid Arien Center 4 4115 1,2,3,4,5
Paak Capital 1-202, 2-205, 3-312, 4-411,
205 | ‘Willow Traca Plairmwila Partrirs 11 E£19,/10 5-504, 6-609 | Fin'l Do
Plymouith Bay
255 | Charmy Hill I Plymiouth Hsg 11 112619 13, 21, 35, 35,37, 42 4B
Phymptan Eldery Melghborwtorks 108, 115, 125, 204, 211,
247 | (Woodlands) Plympian Hsg 5/8/19 17, 218, 221
Prowmce Prowmcetown Fin'l Doc;
298 | Faley House town Ha L 1o 4/2/19 1,10, 2,4, 8 | bnc Doc: 2
Prowince-
209 | Prosince Landing LT TCH 11 1514,20 104, 207, 210, 406, 410
Pronince- Commmusnity Hsg
300 | Stable Path Eow Res 11 1171219 104, 124, 144, 164, 3B
103, 104, 203, 206, 301,
301 | & Fort 5t Cuingy Aslan CDC 11 11F25/19 30m, 311
Meighborworks
302 | Winter Gardens | Quincy | Hag 20 | 61319 105 201, 204, 303,305
141-101, 141-102H. 1A1-
303 | Chastout Farm Raynham GateHouse 11 1/15,/20 201, 102-116, 2K2-140
i nePolnt
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108-12, 105-21, 109-15,
Meighboridorks 109-20, 111-24, 113-16,
304 | Copley Gardens Riockland Hsg, ] 5/23/19 11503, 11505, 115-23
Morth Shore C-1A, L-412, P-1, P-2, P 10-
305 | Salem Paint Salem CoC 55 5475419 2, PE-1, P-1, P-4, P-5, P-7
10, H, 206, 20%, 301,
3046 | 50 Josephs Redavt Salem POLUA, 11 FF1E/19 306, 407, 411
307 | Osprey Lane Sandwich TCA 11 53019 | 1,13, 18, 19, 20, 23, 27,31
Indian Rock Indian Rack
308 | Supportive SaUPUS Supp Hig 0 6F25/19 | 102, 103, 212, 302, 306, 6 |
Flperth Farm Senior 1094, 1336, 1124, 1266,
30 | Estates SF_M_EEH Karam 11 Afyie) 332B
110, 117, 124, 306, 208,
218, 303, 309, 315, 326,
310 | Capen Court Eamerslia Sameralla HA Gd 79419 407, 414, 418
191, 10, 105, 106, 203,
311 | Kent 5t Apts Somerville T A 0 172420 210, 301, 304, 402, 406
Wisiting Nurse WA Eastern
312 | Asst Lvg Somerilla | WA 17 1520 106, 122, 317, 304, 331
WA Esstern 102, 104, 317, 330, 407,
313 | WRA Senior Lvg Corren | Somerville T 31 114134109 417
Valunteers of
314 | VDA Vetarans Heg Samenaiie Armerica 7 B9 202, 203, 204, 305, 207
Sowth Hadley Supp Sowth 102, 104, 119, 122, 203,
315 | Hsg (Hubert Place] Halay EkderCare inc 44 13/7/1% 207, 2e, 223
315 | Brookside Tarrace Southbridge | Meredith 11 2718420 | 13-2, 18-1, 24-3, 30-3, TH3
Elig Dac;
317 | Seniar Livirg at Prouty | Spencer Mairstay Living | 35 39 | 108, 115, 205, 309, 213, 2 | Aent Sched
Forthern Star
318 | Bay 5 Apts Springfield | Devt a 1074719 AL, 1R, 2R, 3R, 2R
290-1L, 29E-IL, 296-3R,
Wallay Real B6-2L, 77-1L, 77-3L, 7T-3R,
319 | Belle Franklin Springfield Estare 11 6/27/19 | B7-1A, 91-1R, 91-20, 97-2F | Rent Sched
Bella Franklin Il vallay Real 254-1, 250-1, 260-2, 264-3,
320 | (Franklin 5t} Springfield | Estate 11 173420 270-3, 2174-5, 280-2, %
Fartrars far 10H-3, 2377231, FT82-4R,
321 | Borinquen Apts Springfield | Comm 1 ar1819 FG-11, AH-ZR
10F-184, STF-1a, BOF-14,
B3F-1B, G4F-1B8, GEF-4B,
B3IF-24, 91GW-38, 921W-
12 | City Wiew Cammoans | Springfield First Resource 11 Ey5/19 14, 9F7-34 | Rent Sched
1HF-ZA, 196L-14, 196L-3E,
200L-14, 200L-38, 270-34,
AD-1A, 5F-14, 93F-2A, OF-
323 | City View Cammons 10 | Springféeld | First Resource 11 By5/19 1B | Aent Sched
105014, 11H1B, 21024,
2IR1A, 25044, 35014,
4N1B, TH2A, 5018,
324 | Concord Heights Springfiald | First Resource 11 21520 GE3A
Walley Real Al5, A3, A7, A9 B11,C7,
315 | Hunter Place Springfield Estate 11 627419 £9, D11, D16, D20
Wallay Raal -1, 10-2, 851, E5-2, 1245-
326 | Jefferson Park springfield | Estate 11 1/24/20 2
Fi nej’olnt
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103-3, 101-4, 202-3, 202-4,
All-1A31-1 813-1, B23-
317 | KenQuad Springheld WayFinders 40 9523419 1, C46-1
Libsarty Hill 17 W, 20 CT, 324 F, 405-3,
318 | Coocperative Springfield Haorne City Devt 11 7319 415-4
61-18, 51-2C, 63-14, B9-
Longhill Gardens Apts A, T1-14, 1118, 71-3C,
329 | (Forest Fark Condos| Springfeeld winn 11 211520 75-2C, B7-28, 91-30
Valley Real 11-4,17-1, 17-2, 17-5, 55-
320 | Mapls High Springfield | Estate 17 G289 8, 55-3
Paseirn-Wirig b hhagan W right
311 | Retirament Springlield Seiar Lvg 11 4319 131, 114, 32, 306, 4
Mew England
Farm Wiorers 17,21, 23, 24, 37, 43, 52,
332 | Memorial Square Springfield | Council 11 412319 57
119, 303, 321, 423, 508,
333 | Museum Park Springfiald | Winm 40 119 513, 615, F12
1-101, 1-102, 3-107, 3-301,
3-302, 3-304, 3-407, B1,
334 | Mew Caurt Terrace Springfiald | 'WayFinders 11 721/19 Bi-L
15-3B, 21-28, 3-5A, 41-3C,
55-3, 7a5-4A, T7-1A, BE-
335 | Morthern Heights Springfield Winmn 11 12/12/19 20, DE-14
10-1R, 11-3, 12-1R, 15-ZL,
Quting Park 17-3R, ¥0-3R, 28-1R, 35-1,
336 | (Holkywood) Springfield | First Resource 11 GF1/19 521, 2L
101210, 10-16-1L, 10-16-
1R, 11-90-3R, 12-263-2,
12-265-31, 13-281-2, 13-
337 | Quting Paric 1l Springfiald | First Rosource 11 613719 | B5-2R, 14-387-1, 15-79-1R
112-2, 120-1, 14-2, 15-5,
Worthengtan 20-2, 361, 40-1, 45-2, BB&-
3318 | Commons Springheld First Rassuree 11 91810 3, 9B-3
Clinical and
Suppart
Options)
Worthangton House Friends of the
339 | Campus Springfield | Homeless 15 814,19 1,10,2,%4,56,7.8.9
PWCA Transitional
Hsg, WA Western 1, 1901, 106, 202, 205, 206,
340 | (Campus of Hope Il) | Springfald | s 11 2RSS0 110
FWICA Tranzitional
Hsg WWICA Western 102, 107, 2, 204, 210, 211,
341 | (Campus of Hoge ) | Springfald | hs 11 5/E/10 &
342 | Pine Woads Stockbridge | Constrict, inc 11| 40 114, 158, 14, 24, TR
343 | Quall Run Apts Stoughton | GateHouse 11 8/21/19 112, 114, 333, 724, 913
Stow Comm
344 | Pilot Grove Aats I Stow Hsg Corp 11 450 -3, B-5, C-6, O-4, E-3
Bimai Brith
345 | Coslidge al Sudbury Suidhury Mgmit 11 Gf20/19 | 108, 115, 116, 12, 209, 305 | Rent Sched
Dakwood Sankr ALY, BL27, (235, D151,
344G | Estates Swansea Karam 11 4111,/19 D254
Meighborworks
347 | Carpentes's Glen Taunton Hsg 14 1730020 | 1-14, 2-23, 553, 663, 771
i nePolnt
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A-007, B-007, C-008, C-
_2-1_-3_ Pine Growe Taunton Besoan 11 12710/19 111, F-003
Greenaugh House For Enc Dz 10, 12, 20,
349 | EMers Tisbury DCHRA g 9715/19 10, 12,20, 21,22 | 21, 22
102, 106, 109, 211, 212,
350 | Townsand Woods Townsand RCAF 3B 311420 5
10, 106, 109, 208, 2140,
351 | Townsend Wonds Townsand | RCAF | 3 53019 301, 309, 313
352 | Wakefield Senior Hsg | Wakefield | Wakefield Ha 22 4/735/19 203, 207, 211, 304, 308
Church 5t Schoal
3%3 | Senior Ware WayFinders 11 813,19 | 104, 106, 204, 212, B3, B4
354 | Hightand Village ‘Ware feredith 11 213720 15E, 17C, 14, 26C, 5D
355 | Hillside Yillage Ware eredith 1 2113020 19,19, 3,42, 79
354 | Brigham House wWatertown | Hallkeen 15 71119 203, 307, 403, 411, 514
1045, 14-2, 156, 18-3, 21~
357 | North Vill at Webster | Webstar ‘Winm | 17 9117719 10
354 | Sitkowskl School ‘Webstar MOAH 11 G519 106, 128, 217, 321,431
‘West
359 | Freedom Village Boylston SMDC | 11 823419 1,16,22, 26, 3,4, 8
101, 110, 209, 215, 30E,
360 | Arbors at Westfiesd ‘Westlield Gralia Grp 15 12/3/19 128
1-5, 2-11, 2-31, 3-29, 4-313,
361 | Edgewood Apts Westfield WWinn 11 530,19 5-54, 6-74, 7-70
362 | Prospact HE Westfiald CiokALIS 11 1/14,/20 123,45
363 | Read House Wesstfiald Dok LIS | 151420 1,254
Residancac at Stoay Common
364 | Brook il Westford Ground Dew 11 11/21/19 2F, 3C_AC, 54, BD, 9B
‘Westford vill at 107, 112, 113, 204, 208,
365 | Mystery Spring ‘Westford CHUOSCE, Inc EL] /620 118
‘Westhampton Woods
A4 | Seniar I Westhampter | Hillbown COC 3 618119 1,2,3,4,5
Bristol Pacific 102, 304, 205, 205, 212,
367 | Edgewater Apls Weslport | Homes 11 4/3/19 302, 310
Bristol Pacific 101, 107, 203, 303, 304,
368 | Edgewater Apts || ‘Westport Homeas 11 43,19 501, GO3
363 | Moguochoke Wil Westport TCA 11 9f18,/19 A3, C4, E2, E6, 51, HS
Westport Senior 108, 114, 116, 120, 203,
370 | Willaga ‘Westport Karam 11 £525/19 200,211, 216, 223, 224
371 | Frant 5t Weymouth | QCAR 9 211520 BZE, BEF, 820G, P30, F30
Affermative 1011, 106, 110, 206, 302,
372 | Winthrap Apts ‘Winthrop Imyestments | 11 | 82610 307, 406, 407
Main South
373 | Beacan & Oread Worcester | C0C 11 12420 | 140-3,34-1, 581, 60-2
Central Building Central Building 304, 403, 4059, 509, 608,
374 | (322 Main) Worcester Diayt, 11 31120 To9
375 | Chavalier [Canal Lofs) | ‘Worcester Wirm 11 11418/19 10%,3.3, 4,56
376 | Dale 5t Worcestar Zu Drut 9 12423719 1,2,3,4,5 | Fin'l Doe
377 | Dale 5101 Worcester | Ju Davt 49 12£23/19 1,2.3, 4,5 6 | Fn'l Doc
Main South
378 | Freeland Apts Worcestar CLC 11 121020 12,34
Fi nej’olnt
Associates Fuc Page 22
CAPER
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o

HOME

ProjectMame  Location ~ units | Site isit Units Ngnitored Findings
KGH 4 {Kilby Gardner Main South
379 | Hammard 1¥) ‘Worcester | CDC_ _u | ey 1,234
City Busiders
380 | Southgate Place Worcester LLC 15 4710419 1D, IF, 2C, 26, 3E
Ta8-2F, 769-3F, T71-1L,
381 | Standish Apts WWorcastar fu Davt 11 Sf2a,19 171-4L, 7T1-5F
173,271, 302, 44-1, £3-
3E2 | Unign HEll Apes ‘Worcester | Maloney 11 B519 2, 74-3 | Inc Doc: 30-2, 63-2
102, 108, 204, 213, 303,
3E3 | Upsala Eldar 5t Aple Worcestar Cak Hill £ 45 a9f12/19 305, G104, G107, LL105
3Eq 'i'i'h_il.'tigr !’er.rar_z ] ‘Worpester B"E:'I.D\:I'I 1 11 HJ'IZ.I.I'EEI. 1I:I] r 3D1_. 3:!.-2_. '."CIrB
Srratford 103, 109, 205, 212, 222,
3BS | Sirnpkirdg Schosl Res ¥t Capital 11 E/4/19 07, E05
1102, 1109, 1205, 2104,
Cakota 21008, 2208, 2306, 3108,
385 | Yarmouth Commans | Yarmouth Partners 11 212520 3201, 3307
i nePolnt
Associates Fuu Page 23
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OMB Control No: 2506-0117 (exp. 06/30/2018)

75



APPENDIX B: Rent Schedule Desk Reviews 2019-2020

1 | Akington Commaons Abington Beacon Comm Beacon Comm
7 | Qld High Schoal Cammans Acton Carmmunity Teamwork ng Feahody Froperties
3 | valley Main Street Housing Amberst Walley COC HMR Progesties
4 ?;;ﬁ;:f_;ﬂh;;" Attleboro WinnCormpgan s ‘WinnResidential
5 | Stage Coach Residences Barnstanle Barnstable HA Barnstable HA
& | 447 Concord Road Badford POAH
T | 109 Mt Pleasant Boston Huestra COC ‘WinnResidential
4 51-57 Beals Street Beston Fime Street Inn PFine Street Inn
g | Clay Pond Cove Bourne POAH FOAH
10 | MainStay House Charlestown Fine Straet Inn Fine Straet Inn
Chicopee Falls Revitalization : . ;
11 (Maple Strest) | Chicopea Walley Opp Council ‘alley Opp Cowncil
105 Plymaouth 3 . " :
. 1z [Tara Condominiums) . Fitchburg New'ue Communities ‘Wingate Companies
15 Thankful Chase Pathway Hareich Cape Cod Comm Devt Cape Cod Comm Devt
[Main Street Extension) Fartnership Fartnership
14 | ‘Winter Street School Apts Hawerhill PO Peabody Properties
15 | Dwight Clinton Halyoke ‘WayFinders ‘WayFinders
16 | 108 Mewbury Street Lawrance Lawrence Comm Works First Realty
17 | Qrange Wheeler 4 Lawrence TCR TCE
Project Hope (Capar naum ) ) _
(5] Al
18 Place / Lazasis House} Lawrance Lazarus House Ministries aloney Progerties
19 | Rewiviendo Lawrenes Lawrence Comm Warks First Realry
20 | Saunders School Agts Lawrence EA Fish Peabody Properties
21 | Emerson Manor Phasze |l Longmeadow | Interfaith Homes Carr Property Mgmi
Carriage Place Apts o 2
22 (Middlesex Street] Ll Caoglition for a Batter Acre Waloney Properties
23 | 5t Jean-Baptiste Lynn PO LHAMD
24 | Acushnet Commons Mew Bedford \I:it:fn: % Institute for WMaloney Properties
25 | Coffin Lofts Mew Bedford | Hallkeen Hallkeen
TRl for Comm and Econ TR for Comm and Econ
26 | Howland House Mew Bedford Dt Ot
27 | Ingraham Place Mew Bedford Wum_en I MEHELe: o Waloney Properties
L _Housing
28 | Lawton's Corner Mew Bedford | Hallkeen Hallkeen
FinePojnt
Ascoclabes Lo Page 24
CAPER
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29 | Millbank Apts Morthampton | Valley COC HMR Progertias

- 30 | Millbank Apts Il [ Morthampton | Walley COC HMR Progerties
31 | Mew South Street Apts Mortharmpton | Home City Devt HMR Progerties
12 156 Wash.ingtnn Swreet - Quincy Meigljhuﬂhrc-rks Housing Meigljbnﬂﬁurk& Housing

5A0 Howsing Solutions Aolutions

EE] E::a:::,: gt T Revere THD ‘WinnResidantial
34 | Congress Street Residences | Salem Worth Shore COC Peabody Proparties
35 | High Street Commons Apts | Springfield First Resource First Resource
36 | Maple Commons Springfiald First Resource First Hesource

- 37 | Memorial Parish House [ Springfiald WMount Holyoke Mgmt Wount Holyoke Mgmt
38 | Museum Park spts i Springfiald ‘WinnCompanies ‘WinnResidential
30 | Silver Meadow Wakes WayFindess WayFinders
40 | wellfleet Apts welileet E:mﬁi';ﬂmmuﬂﬁf Dewvt ‘;::1 ﬁaﬁmmmiw Devt
41 | Elm Street Revitalization Westiield Domus Dommas
42 | Sanford Apts Wwestfield Domus Domus
43 | Residences at Stonybrook | Westford CTi Peabody Properties
84 | 47 Brosericr Street Ymm——— ‘Worcester Comm Housing ‘Worcester Comm Housing

- Resources Resources
45 | 5 Banefit Streat ‘Worcester Main South COC Wiain South COC
46 | Castle Hill Initiatie Warcester 2u Devt Zu Dewt
47 | Chatham Street Warcester Abby's House Abby's Hease
FinePojnt
Ascoclabes Lo Fage 25
CAPER
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Monltoring Summary of Matlonal Housing Trust Fund (HTF}

Between April 1, 2019 and March 31, 2020, FinePoint monitored two (2) National Houwsing Trust
Fund (HTF) projects comprised of 27 program units. Both projects appeared to meet the HTF
program requirements,

Praject Narme | Terwin | Chrear HTF Linits Site Wisit Linits hanitared
EAontel o Wel b Fath il &
ontelo Welcom® | Brockton i o 23 B/5/19 | 103, 105, 204, 303, 308
Home | ! | MainSpring i . 2
21 Jagues Awe iiwckstar - | TTOvCRAIN 4 §/25/19 12,34

Commaon Ground

Finanint

Assodabes s Page 26
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252020

HMIS REPORTING
REPOSITORY

CAPER Aggregator unsubmitted

Sage: Feparts: CAPER Aggregatar unsubrritted

Uses data only from CAPER C5Vs uploaded by subrecipients that has not yet been submitted to HUD by the recipient. Aggregates
data from multiple subrecipient CAPERS by selected criteria (project type andfor specific question).

If you attempt to pull an entire CAPER you may have lo wait several minutes for the resull. If you receive a server error after waiting
several minutes, you should reduce tha number of questions and try again.
"Yaar" means the year of the start date for the submission

Report criteria
Year 2019 vl
Recipient - ESG Grant Search this list: | |
{1 selected)
TIP: Hold down the [ ESG: Massachusetts Monenti t- MA |
CTRL key on the
keyboard and ciich with
e MoLSe it ovder 1o
sefect more than one
Recipiant - ESG Grant.
CAFPER Project Type [E10)
TIP: Held down he Coordinated Assessmeant
CTRL key on the Day Shelter
kayboard and ciick with Emergency Shelter
N O Humeless?ness F'reugntmn
PH - Rapid Re-Housing
select mare than ane Services Only
choice. Street Outreach
Transitional Housing

QD5a: Report Validations Table

Total Number of Persons Served

Mumbser of Adults (Age 18 or Ovar)

Mumbser of Childran (WUnder Age 18)

Murmbser of Persons with Unknown Age

Mumber of Leavers

Mumber of Adult Leavers

Mumber of Adult and Head of Household Leavers
Mumber of Stayers

Mumber of Adult Stayers

Mumber of Veterans.

Mumber of Chronically Homeless Persons

Mumber of Youth Under Age 25

Mumber of Parenting Youth Under Age 25 with Children
Mumber of Adult Heads of Household

Mumbsar af Child and Unknown-Age Heads of Housahald

7621
7112
492
17
5976
5634
5644
1645
1478
414
1702
412
15
6859
22

Heads of Households and Adult Stayers in the Project 365 Days or More 284

QO6a: Data Quality: Personally Identifying Information (PII)

Client Doesn't Know/Refused
Mame 0
Social Security Mumbar 120
Date of Birth 13
Race 42
Ethricity 38
Gander 2
COwerall Score
hitpeclfuren. nfodsacy artsffillerpagesiZatactic. asps =2

OMB Control No: 2506-0117 (exp. 06/30/2018)

Information Missing  Data Issues

o 14
] 165
5 18
27 o
i v] o
g9 4]

~a ey

Selected: ESG: Massachusetis Nonentitlement -
A

Total ]
Error Rate

345 0.18 %
891 474 %
387 047 %
200 091 %
397 0.87 %
42 014 %
477 .26 %

112
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W2S2020 Sage: Reparts: CAPER Aggregator unsubsitbed

Q06b: Data Quality: Universal Data Elements

% of
Error Count
Error Rate
eteran Status 8 0.53 %
Project Start Data 36 0.47 %
Relationship to Head of Housshald 84 265 %
Client Location 3z 047 %
Disabling Condition B30 B.27 %

Q06c: Data Quality: Income and Housing Data Quality

o of
Error Count
Error Rate
Deastination 1044 253 %
Income and Sources at Start 533 T.75%
Incorne and Sources al Annual Assessment 97 MAs%
Income and Sources at Exit 460 BA5%
Q06d: Data Quality: Chronic Homelessnass
Missing Misging
Countof Total  Time Time oty Number of Times Number of Months 1y ot tocords
Records in in DKIRImissin DK/R/missing DK/Rimissing Calculate
Institution  Housing ing
ES, SH, Streat
Outrasch 6100 4] 4] 353 602 633 0.12
TH 1] 4] L] [i] 0 (1] -
PH (AN) 472 4] 26 14 3 5 0.10
Total BE62 o Q 4] 0 1] 0.1
Qo6e: Data Quality: Timeliness
Mumber of Project  Mumber of Project
Start Records Exit Records
0 days 3129 4704
1-3 Days 1151 43
46 Days 368 39
710 Days 280 5
11+ Days 1128 1030
QOGF: Data Quality: Inactive Records: Street Qutreach & Emergency Shelter
# of % of
¥ ol Rasords Inactive Records  Inactive Records
Contact {Adults and Heads of Housshold in Street Outreach or ES - NBN) - 515 94 1825 %
Bed Might {All Clients in ES - NBN) 513 [} 147 %
Q07a: Number of Persons Served
Total Without With Children and ‘With Only Unknown Household
Children Adults Children Type
Adults 7112 6792 320 [1] a
Childran 492 a 472 20 a
Client Doesn't Know' Client Refused 10 ] o 0 10
Data Mot Collectad r a 2 1] L}
Total TE21 6632 94 20 15
For F.’SH & RRH - the lolal persans served who maved into 354 256 98 0 0
hausing
Q08a: Households Served
Total  Without With Children and With Only Unknown Household
Children Adults Children Type
Total Househalds Gaa1 62 236 8 13
::L:Iﬁ-; & RRH = the fotal househokds served who moved into 279 250 25 0 0

hetps-livean sagehmis infolsecuraire parts/Tiller pages/Galaclic. asps Preponid=62

OMB Control No: 2506-0117 (exp. 06/30/2018)
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WISI20I0 Sage: Reparts: CAPER Aggregalar ursubenitbed
Q08b: Point-in-Time Count of Househaolds on the Last Wednesday
Total  Without Children  With Children and Adults  With Only Children  Unknown Household Type

January 1436 1396 65 3 2
Agril 1ed 1102 50 4 4
July 103 1055 44 3 1
Oclober 1250 191 54 3 2
Q09a: Number of Parsens Contacted
All Persons First contact = NOT staying on the First contact — WAS staying on First contact = Worker unable to
Contacted Streels, ES, or SH Streels, ES, or SH determine
Once 433 0 2 431
2-5 Times 457 27 423 T
6-9 Times 137 13 123 1
10+ Times 148 19 122 T
Total Persons
c iod 175 59 670 446
Q09b: Number of Persons Engaged
All Persons First contact — NOT staying on the First contact — WAS staying on First contact — Worker unable to
Contacted Streats, ES, or SH Streets, ES, or SH determine
Once 313 ] 1 312
2-5 Contacts 1 a 1 1]
-8 Contacts 1 /] 1 a
10+ Cantacts o V] ) 1]
Total Parsons
35 o E-| iz
Engaged
Rate of
Engagemant L 0 o 0
Q10a: Gender of Adults
Total  Without Children  With Children and Adults  Unknown Household Typa
Male 4241 4186 75 o
Famala 2619 2575 244 o
Trans Female (MTF or Male o Female) 28 an 1 o
Trans Male (FTM or Fermale o Male) L] L] o o
Gender Non-Conforming {i.e nod exclusively male of female) 7 7 1] ]
Client Doesn't Know!Client Refused 2 2 4] 0
Data Mot Collected £l a 4] 0
Subtatal 12 T 320 0
Q10b: Gender of Children
Total  With Children and Adults With Only Children  Unknown Household Type
Male: 245 2ar L] o
Femala 245 233 12 0
Trans Female (MTF or Male to Female) 2 2 a o
Trans Male (FTM or Female to Male) 1] 1} a o
Gander Non-Conforming (i.e. not exclusively male or female) 0 1} a o
Client Doasn't Know'Client Refused 0 0 a o
Data Mot Collected 1] 1} Q L]
Subtotal 482 472 20 L]
heps-livrenn sagehmis infolsscunsire parsilier papes/Calaclic. asps Tnpartid=52 a2

~a ey
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WISI20I0 Sage: Reparts: CAPER Aggregalar ursubenitbed
Q10c: Gender of Persons Missing Age Information

Total Without With Children and With Only Unknown Household
Children Adults Children Type

Male 10 ] 2 1} 8

Famala ¥ ] o 0 T

Trans Female (MTF or Male to Female) 0 0 0 0 1]

Trans Male (FTM or Female to Male) 0 0 0 0 1]

Gender Nen-Conforming {i.e. not exclushvely male or 0 0 0 0 o

female)

Client Doesn't Know!'Client Refused 0 0 0 0

Data Mot Collected 0 i 0 0 V]

Subtotal 17 [i] 2 o 15

Q10d: Gender by Age Ranges

Tota) UnderAge AgeiB- Age35. Age62and Client Doesn't Know! Client Data Mot
18 24 &1 over Refused Collectad
Mala 4406 245 239 3509 403 B 4
Famala 3071 245 220 2329 270 4 3
Trans Femala (MTF or Male to Femala) 20 2 & 18 2 o o
Trans Male (FTM or Fermale to Male) B 4] 1 5 1] 1] o
ga'::?;z;m-mnmnning (i, ot exclusivety mals 0 2 5 0 0 0
Client Doesnl Know!Client Refused 2 1] 1 ] 1 +] a
Data Mot Collected 9 0 1 8 o 0 1]
Subtotal TEM 482 472 SH64 676 10 7
Qil: Age
Total  Without Children  With Children and Adults  With Only Children  Unknown Household Type

Under & 182 ] 178 4 Q

5-12 213 i 201 12 L]

13-17 ar 0 a3 4 0

18 - 24. 472 420 52 0 Q

25-34 1413 1274 134 0 V]

a5 - 44 1656 1560 a6 1] L]

A5 - 54 1682 16851 kb i} a

56-81 1213 1208 5 1] L]

B2+ 676 674 2 1] L]

Client Doesn't Know'Cliant Refused 10 1] 1] 1] 10

Data Mot Collected T 1] 2 o 5

Total 7621 652 To4 20 15
Q12a: Race

Tetal  Without Children  With Children and Adults  With Only Children  Unknown Household Type

White 4530 4578 306 9 L]

Black or Adrican Amesican 2234 1384 332 i 5

Mslan 103 il 32 o 0

American Indian or Alaska Mative 56 54 2 i} 0

Mative Hawailan or Other Pacific Islander 51 48 2 1 0

Multiple Races 105 aa 17 o [i]

Client Doesn't Knowl'Client Refused 42 27 1 2 2

Data Mot Collected a8 a5 a2 o 1]

Total TE21 6792 TO4 20 15
Q12b: Ethnicity

Taotal Without Childran  With Children and Adults ~ With Only Children  Unknown Household Type

Mon-Hispanic/Non-Lating 6355 5308 529 9 a

Hispanic/Latina 1188 933 251 1 4

Client Doesn't Know/Client Refusesd 36 22 12 1] 2

Data Mot Collected i 29 2 1} a

Total TE21 6752 T4 20 15

hipsclfvren. sy artaflilierpapesiGalaciic aspx id=52 412

~a ey
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WISI20I0 Sage: Reparts: CAPER Aggregalar ursubenitbed
Q13a1: Physical and Mental Health Conditlons at Start

Total Without Adults in HH with Children in HH with ‘With Children and  With Only Unknown
Persons  Children Children & Adults Children & Adults Adults & Children Household Type
Mantal Heallh
Eroblem 3388 3316 46 23 2 1
Alcohol Abuse 1473 1472 1 a o a
DOrug Abuse 01 858 1 o 0 1
Bolh Alcohol and
Drug Abuse a47 B46 1 a 1] il
Chranic Health
Condiion 2043 15980 41 20 2 o
HIVAIDS 108 107 o 1 o a
Developmental
Disabiity T35 (is] 16 a0 o a
Fhysical Disability 1896 1860 26 7 1 2
& Tha "With Children and Adults™ column is retired as of 10/1/2018 and replaced with the columns "Adults in HH with Childran & Adults” and "Children in HH with Children &
Adults”,
Q13b1: Physical and Mental Health Conditions at Exit
Total Without Adults in HH with Children in HH with ‘With Children and  With Only Unknown
Persons  Children Children & Adults Children & Adults Adults & Children Household Type
Mintal Hesllh
Eroblem 2738 2689 28 17 1 1
Alcohol Abuse 1208 1200 1 a o a
Drug Abuse a2 TE0 1 a o 1
Baoth Alcohol and
Drug Abuse 658 (s[5 gl a o o
Chranic Health
Condition 1628 1584 28 14 1 0
HVIAIDS a1 81 o a o il
Developmental
Disabilily 586 534 1" 41 o o
Physical Disabilily 1462 1441 14 7 o o
. The "With Children and Adufts" column is retired as of 10/1/2019 and replaced with the columns "Adults in HH with Children & Adults" and "Children in HH with Children &
Adulis”,
Q13c1: Physical and Mental Health Conditions for Stayers
Tatal Without Adults in HH with Children in HH with ‘With Children and  With Onily Unknown
Persons  Children Children & Adults Children & Adults Adults & Children Household Type
Mental Healih
Erablem 672 GG 18 L] Z 0
Aleohol Abuse 262 262 a a 1] a
Drug Abuse 141 141 a a 0 0
Baoth Alcohol and
Drug Abuse 145 148 o a 0 0
Chranic Health
Condilian 432 417 a9 a 1 a
HIVIAIDS o a7 0 1 o 0
Developmental
Disabily 150 135 5 10 o 0
Erysical Disabilty 416 400 13 ] 1 2

. Tha "With Children and Adults™ column is retired as of 10/1/2019 and replaced with the columns "Adulis in HH with Children & Adults” and "Children in HH with Children &
Adults”,

Q14a: Domestic Violence History
Total ~ Without Children  With Children and Adults  With Only Children  Unknown Household Type

Yes 131 123 L] 2 Q
Mo 5328 5089 3 0 8
Client Doesn't Know'Client Refused 36 33 1 0 2
Data Nat Collected 469 439 21 -] 3
Total T 6792 21 8 13
hipsclfvren. rifisscy artaffillerpapesiGalactic. aspx icl=32 &i12

~a ey
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WISI20I0 Sage: Reparts: GAPER Aggregatar unsubritted
Q14b: Persons Fleeing Domestic Violence
Total ~ Without Children  With Children and Adults ~ With Only Children  Unknown Househaold Type

Yes 38a 350 38 0 0
Mo Bog BE5 28 2 LY
Clignt Doesn't Know'Client Refused 13 12 1 1] Q
Data Not Collecied k] 9 ] 4] Q
Todal 1306 1236 &A 2 0

Q15: Living Situation

Total  Without With Children and With Only Unknown Household
Children Adults Children Type
::;Eeﬁ{::lwr. incluging hotel or matel paid for with emergency 1517 1468 49 L] a
Transitional hausing for homeless persons (Incuding homeless youth) A6 A6 0 ] 0
Place not meant for habitation 1747 AT0 a5 ] z
Safe Haven 22 22 v} i} 0
Host Home (non-crisis) 1 1 V] o ]
Subtotal 3333 3247 84 0 z
Psychialric hospital or other psychiatric facility 261 261 ] i o
Subslance abuse reatment facility or detox cenler 189 188 1 L] 1]
Hospital or other residential non-psychiatric medical facility 283 283 [+] ] 4]
Jall, prison or juvenile detention facility 152 152 ¥} a [i]
Foster care home or foster care group home 1 1 o a 4]
Lang-term care facility or nursing home 7 7 4] L] a
Residential project or halfway house with no homeless criteria 19 10 4] ] 4]
Subtotal 912 a1 1 0 [
Parmanent housing (other than RRH) for formerly homelass persans 19 19 o a o
Owned by client, no ongaing housing subsidy 2 29 0 0 0
Owned by client, wilth engoing housing subsidy 8 ] ] 0 0
Rental by client, with RRH or equivalent subssdy 2 1 1 L] ']
Rental by client, with HCV voucher (1enant or project based) 12 5 T 0 /]
Rental by client in a public housing unit 12 r) 5 L] 4]
Rental by client, no angoing housing subsidy 353 314 30 a 0
Rental by client, with VASH subsidy i7 17 o ] ]
Rental by client with GPD TIP subsidy 1 1 ] i) o
Rental by dient, with ather housing subsidy (incuding RRH) 226 139 a6 1 [i}
Hofel or matel paid for without emargency sheltar voucher 154 142 12 a i)
Staying or fving in a friend's room, apartment or house &00n 775 3 a 2
Staying or fving in a family member’s reom, apartment or house 679 634 42 o 3
Clignl Doasn Knowl'Client Refused 34 a3 o o 1
Data Mot Collected 540 a07 21 T 1]
Subtotal 2806 2631 236 8 1
Total 7134 6702 321 a 13
& Imerim housing |s relired as of 100112019,
hetpsalfure. rilsecy artsillerpapasiGatactic. aspx =2 a2
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W2S2020 Sage: Reparts: CAPER Aggregator unsubsitbed

Q16: Cash Income - Ranges

Income at Latest Annual

Assessment for Stayers Income at Exit for Leavers

Income at Start

Mo inGome 3145 50 2400
31 -%150 44 3 an
$151 - §250 87 1 47
$251 - §500 354 8 292
501 - §1000 1761 a5 13
1,001 - 1,500 6232 11 529
1,501 - 52,000 33 3 262
2,001+ 204 3 254
Client Doesn't Know!Client Refused w 1 28
Dafa Mot Collectad 454 o 430
Mumbser of Adult Stayers Mot Yet Required to Have an Annual Assessmant o 1236 0
Mumber of Adult Stayers Without Required Annual Assessmant ] 135 o
Todal Adulls TN 1476 5635

@17: Cash Income - Sources
Income at Latest Annual

Income at Start Assessment for Stayers Income at Exit for Leavers
Eamed Income F30 10 TH3
Unemgloyment Insurance 54 1 4
p=-1] 1259 21 1005
SE0I 012 10 Ta5
WA Service-Connected Disability Compansation &6 o &1
WA Mon-Service Connected Disability Pansion 23 i) iT
Private Disabdity Insurance 1 a a
Workear's Compansafion 10 a a
TANF or Equivalant 102 1 T
Ganeral Assistance 105 1 20
Retirement (Social Security) &l 2 439
Pension from Former Job 32 1 33
Child Suppart 38 3 32
Alimany {Spousal Support) T a 5
Orher Source 147 2 132
Adults with Income Information at Start and Annual Assessment/Exit 0 102 3007
httpsclfvraa. rifoisecurslne ponts TillerpapesiGalactic. asps =62 w2
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252020

Q19b: Disabling Conditiens and Income for Adults at Exit

AD: Adult
with

Disabling
Condition

Eamed
Income

Supplemantal
Security Tor
Income (S51)

Social

Security

Disabity 632
Insurance

{S50I1)

Wit Service-
Connected
Disability
Compensation
Private
Disability o
Insurancs

Worker's
Compensatian

Temporary
Assislance for
Meedy 25
Families

(TANF)

Retirement
Income from
Social
Security
Pension of
relingmmient
incaome from a
formaer job

Child Suppart 5

Oiher source 186
Mo Sountes 1447
Unduplicatid

Total Adulls 225

AO; Adult
withaut

Disabling
Condition

248

69
855

1860

Q20a: Type of Non-Cash Benefit Sources

Supplemental Nulritional Assistance Program

WIC

TANF Child Care Services
TANF Transporation Sendices
Other TAMF-Funded Services
Other Source

AD: %
) with
20, Disabling
Adults C;"‘“““"
Source
673 0.44
055 071
768 0.82
62 0.87
0
7 (.56
5 0.63
48 078
33 0T
1 045
255 0.69
2302 060
4885
Benefit at Start
2334
a7
9
8
4
21

hetps-livean sagehmis infolsecuraire parts/Tiller pages/Galaclic. asps Preponid=62
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AC: Adult  AC: Adult
with withaut

Disabling Disabling
Condition  Condition

4 a7
10 24
8 ]
] 4]
0 0
0 1
7 28
0 0
0 0
2 18
0 13
4 42
25 189

Benefit at Latest Annual
Assessment for Stayers

i

=2 o M

~a ey

AC: %
. with
#:ﬁl Disabling
Adults Condition
by
Source
101 0.03
3 0.21
18 0.44
i) e
0 )
1 0.00
35 0.09
i} -
0 i
0 010
13 0.00
46 0.09
214
Benefit at Exit for Leavers
1814
35
¥
7
1
20

UK: Adult
with

Disabling
Condition

Disabling
Condition

UK:
Total
Adults

UK: %
with

Disabling
Condition
by

Source

anz2



WISI20I0 Sage: Reparts: GAPER Aggregatar unsubritted
©21: Health Insurance
At Annual Assessmant

At Start for Stayers At Exit for Leavers
Madicaid 4274 68 3458
Madicare 204 19 713
State Children's Health Insurance Program 183 1 132
Vb Medical Senices 159 4] 143
Emgloyer Provided Health Insurance 104 1 B3
Health Insurance Through COBRA & o 4
Private Pay Health Insurance 17T 2 az
State Health Insurance for Adults 1843 18 1427
Indian Health Services Program 10 o 7
Other 47 o w
Mo Health Insurance 1224 33 a2y
Client Doesn't Know!Clent Refused 43 o 43
Data Mot Collectad 487 138 wr
Mumbser ol Stayers Mol Yel Required ta Have an Annual Assessment 1372 ]
1 Source of Health Insurance 4187 74 3190
More than 1 Source of Health Insurance 1625 15 1353

Q22a2; Length of Participation — ESG Projects
Total  Leavers  Stayers

Ot 7 days 2542 2400 142
Bto 14 days 586 516 0
15 ta 21 days 407 344 83
22 to 30 days arg 292 a7
31 ta 60 days ges 629 237
&1 to 90 days 695 493 202
91 to 180 days 1043 749 294
187 te 365 days 636 389 267
356 1o 730 days (1-2 Yrs) 334 133 m
T3 11,095 days (2-3 ¥rs) 70 24 46
1,086 to 1,460 days (34 Yis) 22 g 13
1,487 o 1,825 days (4-5 Yrs) 12 4 8
More than 1825 days (> 5¥rs) 29 14 15
Data Mot Collected 0 o 0
Total 76821 5976 1645

Q22c: Length of Time between Project Start Date and Housing Move-in Date
Total  Without Children  With Children and Adults ~ With Only Children  Unknown Household Type

T days or less 218 17 43 1 o
ato 14 days 16 10 L] ] o
15 to 21 days a 2 7 i) o
22 to 30 days 10 3 7 o o
31 io 80 days 28 7 21 a o
61 1o 180 days 24 4 20 L] o
181 1o 365 days a 4] o Q 0
FE66 1o 730 days (1-2 ¥rs) a 4] 0 L] n
Tedal (persons moved into housingy anz 197 104 1 o
Average length of tme to housing .44 409 30.43 0.00 -
Persons who ware exited without move-in - 100 67 33 L] ]
Total perscns 402 264 137 1 o
hipsclfvren. sy artaflilierpapesiGalaciic aspx id=52 a2

~a ey

OMB Control No: 2506-0117 (exp. 06/30/2018)



252020

Q22d: Length of Participation by Household Type

T days or lass

ato 14 days

1510 21 days

22 10 30 days

31 10 60 days

61 to 90 days

91 1o 180 days

181 1o 365 days

366 to 730 days (1-2 Yms)
731 to 1,005 days (2-3 ¥rs)
1,006 to 1,460 days (34 Yrs)
1,461 to 1,825 days (4-5 Yrs)
More than 1,825 days (= 5 ¥rs)
Data Mot Collected

Total

Total  Without Children

2528
585
407
ars
BEEG
635
1043
B3E
33

70
22
12
29
14

821

2496

571
86
344
54
528
a5
520
281
64
20
12
28
14
679

2

Sage: Reparts: CAPER Aggregator unsubsitbed

With Children and Adults ~ With Only Children

26
14
3
33
106
164

Q22e: Length of Time Prior to Housing - based on 3.917 Date Homelessness Started

Without Children

Total
T days or less 2387 2355
810 14 days 195 168
1510 21 days 139 131
22 10 30 days 128 121
31 10 60 days 324 BB
61 1o 180 days BER 501
181 to 365 days 481 437
366 to 730 days (1-2 Yrs) 588 555
731 days or more 121 1183
Total {persons moved into housingy 6101 5830
Mot yet moved into housing 334 it
Data nol collected 458 422
Todal persons 6934 6551
hips-livre. o artaifillerpapesiGalaciic asps id=52
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With Children and Adults
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With Only Children

W oW e e 2 2 a8 6000 0 0
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WISI20I0 Sage: Reparts: GAPER Aggregatar unsubritted
Q23c: Exit Destination — All persons

Total Without With Childiren With Onky Unknown
Children and Adults Children Household Type

Moved from one HOPWA, funded project to HOPWA PH ] 0 a Q a
Cwned by lient, no ongoing housing subsidy [ [ 0 0 0
Cwned by client, with engoing housing subsidy F 2 L] 0 0
Rental by client, no engeing housing subsidy £32 369 163 Q 0
Rental by diient, with VASH housing subaidy 15 15 1] L] a
Rental by client, with GPD TIP housing subsidy 1 1 a V] a
Rental by client, with ather ongoing housing subsidy A5 206 157 3 a
Pearmanent housing {other than RRH) for formerly homeless persons a8 ar Li] L] 1
Staying or fving with family, permanent tanure 208 187 byl L] a
Staying or fving with friands, permanant tenure 108 102 T4 L] a
Rental by client, with RRH or equivalant subsady 106 &a 18 L] a
Rental by client, with HCV voucher (lenant ar project based) 13 5 a8 L] a
Ranlal by clientin a public housing unit 28 17 " Q a
Subtotal 1564 175 385 3 1
Emergency shalter, including hotel or matal paid for with emergency shelter voucher 494 489 5 L] 0
Mowed from one HOPWA funded project to HOPWA TH o 4] [1] (4] 0
Transitional housing for homeless persons (including homealess youth) 105 &0 16 4] 0
Staying or Fving with family, temporary tenure (2.9. room. spartmeant or house) 255 209 45 (4] 1
Staying or ving with friends, temporary tenure {e.g. room, apariment or housa) 406 383 23 Q a
PlaDB nult meant for habitation {t.a.g.. a vehicla, an abandoned building, busitrain/subway 426 422 4 o 0
stationiairpart or amywhere outside)

Safe Haven 2 22 a L] a
Hofal or matel paid for without ememgency shelter voucher 32 25 T a a
Host Home (nan-crisis) 1 1 a L] a
Subtotal 1741 1840 100 0 1
Foster care home or group foster care hame 3 0 3 0 0
Paychiatric hospital or other paychiatric facility 70 [=1:] 2 4] a
Substance abuse treatment facility or detox center ] &d a 4] a
Hospital or other residential non-psychiatric medical facility 114 14 1] (4] L]
Jail, prison, or juvenile detention facility 24 23 1] (4] 1
Laong-term care facility or nursing homa 20 20 a (4] 0
Subtotal 215 300 5 0 i
Residential project or halfway house wilth no homeless criteria M 34 L] Q L]
Deceased 24 24 Li] L] 0
Other eyl 218 1 Q 1
Client Doesn’t Know/Client Refused 2 16 -] Q a
Data Mot Collected (no exit interview completed) 20565 1085 50 5 5
Subtotal 2356 2208 57 5 &
Total 5876 5412 547 a8 9
Total persons exiling o positive housing destinations 1208 1059 148 0 1
Total persons whose destinations excluded herm from the caloulation 160 157 3 0 0

hips-livre. o artaifillerpapesiGalaciic asps id=52 1612
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B2R2020
024: Homelessness Prevention Housing Assessment at Exit

Sage: Feparts: CAPER Aggregatar unsubrritted

Al b maintain the housing they had at project star--Without a subsidy

Able 1o mamtain the housing they had al project starl--With the subsidy they had

al project start

Able to maintain he housing they had at project start--With an on-going subsidy

acquired since project start

Al I mamtain the hausing they had at project star--Only with financial

assistance othar than a subsidy

Moved to new howsing unit--With an-going subsidy

Moved to new housing unit--Without an on-going subsidy
Moved in with TamayTriends on a temporary Basis

Moved in with Tamay/friends on a permanent basis

Moved to a transitional of temporary housing facility or program

Client became homeless — moving i a shelier or ather place unfit far human

habitation

Client went to jail'prison

Client died

Client dossn't knew! Client refused

Data not collected (no exit interview completed)
Total

Q25a: Number of Veterans
Total Without Children

Chronically Homealess Yeteran 124 124
Mon-Chronically Homeless Yateran 200 238
Mot a Veteran G660 6346
Client Doesn't Know'Client Refused 14 13
Data Not Collectad 341 |
Total 12 67e2

Q26b: Number of Chronically Homeless Persons by Household
Total  Without Children

Chronically Homeless 1702 1690

Mot Chronically Homeless 5318 4530

Client Doesn't Knowl'Client Refused 56 54

Data Mot Collected 545 458

Total 7621 a2
hétpscifurans. sy artaflilierpapesiGalaciic aspx k=62

OMB Control No: 2506-0117 (exp. 06/30/2018)

Total

58

1

165
431

Without With Children and  With Only Unknawn
Children Adulis Children Household Type
21 ar ] 1]

50 78 3 1]

2 ] ] 1]

o o ] /]

B 1 1] 1]

1 T ] 1]

2 9 ] 1]

[ 4 0 0

0 0 0 0

1 0 i 1]

o 0 o 0

1 0 ] /]

[ 0 o o

38 124 5 1]

135 288 a 0

With Children and Adults

With Children and Adults

12
41
4]
41
784

~a ey

Unknown Household Type

o 2 0 o o o

With Only Children

Unknown Household Type

£ M oW O
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HOME Match

PY201% MREVP Contribution 5 100,417, 756,00
Local Adjustment 5 2,91Z,104.00
PY2019 Net MRVP Contribution 5 97,505,652.00
Month MRVP Pmits
Apr-19 5 7.934,152.00
May-19 5 7.782,913.00
Jup-19 % 8,125.,882.00
Jul-19 5 8,267,951.00
Aug-19 5 8,485,905.00
Sep-19 & 8,315,624.00
Oct-19 S B,420,120.00
Mow-19 5 8,509,787.00
Dec-19 & 8.316,965.00
lan-20 % B.E43,145,00
Feb-20 5 8,745,284.00
bar-20 S 8,670.028.00
Subtatal % 100,417,756.00 & -
7/1/18-6/30/19 Barnstahle County Consortium 5 I67,087.00 % 367.097.00
7/1/18-5/30/19 Fitchburg Cansortium 5 25385800 § 253, 858.00
7/1/18-6/30/19 Holyoke Consortium 5 4.291,145.00 5  2,291,145.00
Total 5 97,505,652.00 5 (2,912, 104.00)
CAPER

OMB Control No: 2506-0117 (exp. 06/30/2018)
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