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The Department of Housing and Community Development (DHCD) has published the FY 2020
Consolidated Annual Performance Evaluation Report (CAPER). The CAPER represents accomplishments
for the time period of April 1, 2020 to March 31, 2021 for five formula grant programs supported by the
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HOME Investments Partnerships Program (HOME); Emergency Solutions Grants (ESG); Housing
Opportunities for Persons with AIDS (HOPWA); and Housing Trust Fund (HTF).
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consolidated-action-plans under Consolidated Annual Performance Evaluation Report (CAPER).
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received during this comment period. Comments received after September 3rd will not be responded to.
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DHCD staff are working fully remotely.

100 Cambridge Street, Suite 300 www.mass.gov/dhcd
Boston, Massachusetts 02114 617.573.1100


https://www.mass.gov/orgs/housing-and-community-development
https://www.mass.gov/orgs/housing-and-community-development
mailto:Mark.Southard@mass.gov

CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strategic plan and its action plan. 91.520(a)
This could be an overview that includes major initiatives and highlights that were proposed and executed throughout the program year.

The Massachusetts Department of Public Health (MDPH) Bureau of Infectious Disease and Laboratory Sciences (BIDLS) Office of HIV/AIDS (OHA)
funds a comprehensive system of HIV/AIDS care, treatment, and prevention services through a mix of state and federal resources. HOPWA
funding allows BIDLS OHA to provide home-based medical case management and housing search and advocacy services for people living with
HIV at four agencies located in high-priority areas across the Commonwealth. During the reporting period, HIV surveillance and prevention staff
coordinated with these agencies and others to maintain services throughout the public health emergency. Contract managers responded early
on to identify and secure sources of PPE, strategize procedures for contactless syringe services programs, build telehealth infrastructure, update
electronic medical record systems to meet telehealth needs, respond to shifting program staff needs and availability, and ensure accessibility of
integrated testing and linkage services wherever possible. Please see HOME and HTF accomplishment detail later in the report.

Due to the overlapping nature of the HIV prevention and care system with the larger healthcare system, particularly in historically under-
resourced areas, BIDLS staff worked extensively with providers to coordinate COVID-19 testing services and later played an integral role in the
Commonwealth’s vaccination roll-out and vaccine equity efforts. Balancing these priorities within a changing landscape, BIDLS OHA continued to
engage with population health advisory bodies, the Statewide Consumer Advisory Group (SWCAG), and the Massachusetts HIV/AIDS Integrated
Prevention and Care Plan Committee (MIPCC) via video conferencing. In addition to regular calls conducted by contract managers, these forums
became a significant means of information sharing while in-person engagements were no longer possible. Through the parallel work of the
Ending the HIV Epidemic (EHE) Steering Committee and CDC resources, BIDLS OHA conducted a procurement in the fall of 2020, creating new
opportunities for peer health navigation in hospital emergency departments, expanded mobile services, expanded syringe services programs,
and additional legal assistance capacity for people facing eviction in Suffolk County. Around this time additional state dollars were applied to two
new rapid housing models, with a focus on people living with HIV and people at risk of HIV infection. Looking ahead, HUD HOPWA funding will
continue to play an important role in supporting the broader HIV care and prevention system in Massachusetts, ultimately with the goal of
supporting people living with HIV and preventing new HIV infections.Throughout FFY20, DHCD continued efforts to engage with CoC of and HMIS
Leads to further integrate ESG services into the continuum of housing services available within each geographic region. Though no significant
changes were made in the overall structure and distribution of annual ESG funding, DHCD made significant strides in identifying and contracting
with new providers for services and establishing new emergency shelter facilities through ESG-CV funding. Due to the COVID, the distribution of
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annual ESG funding was signancantly delayed and contracts were not executed until July of 2021. To accommodate the delay, DHCD extended
our existing procurement and renewed contracts with existing ESG subrecipients to distribute FFY20 funding. In many cases, services continued
as planned and funding was reimbursed to providers retroactively. However, overall outcomes for annual ESG have been impacted and are

reflected in our CAPER in SAGE. Additionally, in some instances, funding was redistributed to Emergency Shelter services rather than

Homelessness Prevention and Rapid Re-housing.

Comparison of the proposed versus actual outcomes for each outcome measure submitted with the consolidated plan and
explain, if applicable, why progress was not made toward meeting goals and objectives. 91.520(g)
Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators, units of measure, targets, actual
outcomes/outputs, and percentage completed for each of the grantee’s program year goals.

OMB Control No: 2506-0117 (exp. 09/30/2021)

Goal Category Source Indicator Unit of Expected | Actual— | Percent Expected | Actual— | Percent
/ Measure - Strategic | Complete - Program | Complete
Amount Strategic | Plan Program | Year
Plan Year
Preserve and H hold
ouseho
create Affordable . .
. Rental units constructed | Housing 750 116 150 116
affordable Housing Unit 15.47% 77.33%
ni
rental housing
Preserve and
Household
create Affordable ) o )
. Rental units rehabilitated | Housing 175 0 35 0
affordable Housing Unit 0.00% 0.00%
i
rental housing
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OMB Control No: 2506-0117 (exp. 09/30/2021)

Table 1 - Accomplishments — Program Year & Strategic Plan to Date
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Assess how the jurisdiction’s use of funds, particularly CDBG, addresses the priorities and specific objectives identified in the plan,
giving special attention to the highest priority activities identified.

The Massachusetts CDBG program has long prioritized directing resources primarily to communities with higher levels of need. Currently, DHCD
directs all resources to two funds. The Mini Entitlement Fund is for larger communities that have been determined to have greater levels of
need. There are 11 communities in this fund. The Community Development Fund is for all other communities which compete on the merits of
their projects though communities with higher percentages of low and moderate income persons receive more points in the application.
Further, DHCD relies on applicant communities to identify their most pressing needs. Applicants are incentivized in the annual application to
demonstrate that these needs have been identified through an open community process that involves significant public input and establishes a
priority of projects to be addressed. Toward this end, DHCD makes the majority of CDBG eligible activities available for funding so that
communities may pursue projects that they have first determined to be priorities. During FY 2020, as with previous years, communities have
chosen to direct a significant portion of requests to address two primary activities, housing rehabilitation and infrastructure repairs. In addition,
Massachusetts CDBG supports a significant amount of public social services designed to assist in stabilizing families and individuals. It should be
noted that FFY 2020 applications for CDBG funds were submitted prior to the COVID-19 pandemic arrived. Therefore, CDBG applications
reflected traditional activities consistent with previous year activities.

ESG funding supports the Commonwealth’s overall efforts to reduce homelessness through street outreach, emergency shelter, rapid rehousing,
and homelessness prevention activities. According to our annual point in time count reports, aside from an increase largely attributed to
households seeking rehousing assistance in Massachusetts after Hurricane Maria in 2017, Massachusetts has seen a continuous decline in the
number of households experiencing homelessness over the last five years. These successes are contributed to statewide & municipal efforts in
conjunction with Continuum of Care partnerships and the establishment of coordinated entry systems, all intended to increase access to
homelessness prevention and diversion resources and to rapidly re-house households who do experience literal homelessness. Ongoing efforts
led by the MA Interagency Council on Housing and Homelessness and DHCD’s Division of Housing Stabilization (DHS) to decrease homelessness
statewide include the reprocurement of our family emergency shelter program (referred to as EA), implementation of a streamlined scope of
services and increased access to rapid re-housing assistance for our individual shelter system, enhanced communication between DHS and the
Dept. of Public Health which funds the statewide network of domestic violence shelters, implementation of a statewide data warehouse to
improve HMIS data quality & reporting, and the continued implementation of the Massachusetts Statewide Plan to End Homelessness for
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Unaccompanied Youth. All of these efforts are underway with the ultimate goal of ensuring that homelessness is brief, rare, and non-recurring

for the people of Massachusetts.

Utilizing HOME and HTF for rental housing development projects directly addresses affordable housing unit production and preservation goals.

Completed and pipeline projects reflect a broad geographic distribution.
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OMB Control No: 2506-0117 (exp. 09/30/2021)



CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).

91.520(a)
CDBG HOME | HOPWA ESG HTF
White 12,610 42 0 5,506 8
Black or African American 697 30 0 3,157 9
Asian 208 2 0 148 0
American Indian or American Native 54 4 0 105 0
Native Hawaiian or Other Pacific Islander 4 1 0 119 0
Total 13,573 79 0 9,035 17
Hispanic 1,921 21 0 1,944 9
Not Hispanic 14,489 78 0 6,799 8

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

CDBG total should also include an additional 2837 individuals who identified in the following way for a
total of 14489. Ethnicity numbers reflect this total: American Indian/Alaskan Native and white 19; Asian
and White 95; Black/African American and white 436; Other/Multi-Racial 2287.

The HOME-assisted units completed this program year were successfully rented to a diverse population
of eligible housholds. In addition to the 79 HOME-assisted households referenced in the Race table
above, 20 households reported as 'other multi-racial.'

OMB Control No: 2506-0117 (exp. 09/30/2021)
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CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended
Available During Program Year
CDBG public - federal 34,962,543 31,509,917
HOME public - federal 12,773,133 11,607,530
HOPWA public - federal 349,851 349,851
ESG public - federal 4,777,475 4,400,225
HTF public - federal 7,039,756 2,683,070
Table 3 - Resources Made Available
Narrative

Other funding ($157,132,202) is from other federal sources CSBG, LIHEAP, WAP. detail is in the attached

table.

The HOME expenditure number above represents HOME-eligible expenditures from the state's MMARS
system, which expends for HOME-eligible costs and then is reimbursed by HUD Treasury.

Identify the geographic distribution and location of investments

Target Area

Planned Percentage of
Allocation

Actual Percentage of
Allocation

Narrative Description

Table 4 - Identify the geographic distribution and location of investments

Narrative

The Massachusetts CDBG program distributes is funds through a competitive process that is not based
on geographic priorities. However, applications and subsequent grants have demonstrated that the
majority of CDBG funds are going to three distinct areas: the western third of the State; south central
Massachusetts; and the Cape and Islands. These areas are comprised of a number of rural communities
which demonstrate a high level of need. DHCD going forward will be looking for ways to attract
communities with need to the program from other geographical areas.

DHCD's HOME projects either completed or underway during program year 2020 reflect broad

geographic distribution. Funds are awarded through a competitive process and geographic diversity is

encouraged. HOME funds work well with rental projects across the Commonwealth.

CAPER
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

The CDBG program does not require a match through its application. However, communities
typically utilize local or state resources in developing their projects. Many infrastructure
projects will also included state highway funds. Housing rehabilitation projects may employ
state lead paint funds and when able require contributions from project recipients. In addition,
the State requires grantees that are doing housing rehabilitation to consult with local agencies
that provide Weatherization Assistance Program funds.

ESG funded was matched 100% by the Homeless Individual Emergency Shelters program. The
Homeless Individual Emergency Shelters program funds essential service costs and shelter
staffing for over 3,000 individual shelter beds across the Commonwealth

HOME MATCH requirements were waived during this program year; however, we expended
nearly 108 million in DHCD's HOME MATCH resource, the Massachusetts Rental Voucher
Program.

Fiscal Year Summary - HOME Match
1. Excess match from prior Federal fiscal year 995,738,703
2. Match contributed during current Federal fiscal year 107,805,581
3. Total match available for current Federal fiscal year (Line 1 plus Line 2) 1,103,544,284
4. Match liability for current Federal fiscal year 0
5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4) 1,103,544,284

Table 5 - Fiscal Year Summary - HOME Match Report
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Match Contribution for the Federal Fiscal Year

Project No. or Date of Cash Foregone Appraised Required Site Bond Total Match
Other ID Contribution (non-Federal Taxes, Fees, Land/Real Infrastructure Preparation, Financing
sources) Charges Property Construction
Materials,
Donated labor
Mass Rental
Voucher
Program(12
months
subsidy
expenditure) 03/31/2021 107,805,581 0 0 0 0 0| 107,805,581

HOME MBE/WBE report

Table 6 — Match Contribution for the Federal Fiscal Year

Program Income — Enter the program amounts for the reporting period

Balance on hand at

Amount received during

Total amount expended

Amount expended for

Balance on hand at end

begin-ning of reporting reporting period during reporting period TBRA of reporting period
period $ $ $ $
$
4,570,782 3,043,673 370,919

7,243,536

OMB Control No: 2506-0117 (exp. 09/30/202

1)

Table 7 — Program Income
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Minority Business Enterprises and Women Business Enterprises — Indicate the number and dollar
value of contracts for HOME projects completed during the reporting period

Total Minority Business Enterprises White Non-

Alaskan Asian or Black Non- Hispanic Hispanic

Native or Pacific Hispanic

American Islander

Indian
Contracts
Dollar 157,585,29 157,585,29
Amount 6 0 0 0 0 6
Number 8 0 0 0 0 8
Sub-Contracts
Number 295 0 1 17 25 252
Dollar 107,540,15
Amount 5 0 282,704 8,347,208 | 13,788,805 | 85,121,438
Total Women Male
Business
Enterprises

Contracts
Dollar 157,585,29 157,585,29
Amount 6 0 6
Number 8 0 8
Sub-Contracts
Number 295 22 273
Dollar 107,540,15
Amount 5 8,685,152 | 98,855,003

Table 8 - Minority Business and Women Business Enterprises

Minority Owners of Rental Property — Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted

Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 8 0 0 0 0 8
Dollar 5,050,
Amount 000 0 0 0 0 5,050,000
Table 9 — Minority Owners of Rental Property
CAPER 14
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Relocation and Real Property Acquisition — Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

OMB Control No: 2506-0117 (exp. 09/30/2021)

Parcels Acquired 8 0
Businesses Displaced 0 0
Nonprofit Organizations
Displaced 0 0
Households Temporarily
Relocated, not Displaced 0 0
Households Total Minority Property Enterprises White Non-
Displaced Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0
Cost 0 0 0 0 0
Table 10 — Relocation and Real Property Acquisition
CAPER 15




CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal Actual

Number of Homeless households to be

provided affordable housing units 40 70
Number of Non-Homeless households to be

provided affordable housing units 630 29
Number of Special-Needs households to be

provided affordable housing units 17 0
Total 687 99

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 0 0
Number of households supported through
The Production of New Units 120 116
Number of households supported through
Rehab of Existing Units 400 0
Number of households supported through
Acquisition of Existing Units 0 0
Total 520 116

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting
these goals.

The above 'Actual’ numbers reflect HOME-assisted project units completed during this program year
(99). If we include the toal unit count within HOME-assisted projects, we add 467 additional completed
units during this program year. With the 8 HTF units, we have completed 116 assisted units this program
year through HOME and HTF. The almost 71% of HOME units occupied by 30% AMI households
demonstrate that the program has reached (formerly) homeless/those at risk of homelessness. With
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other DHCD housing resources, including resources targeting toward supportive housing and special
populations, we have far exceeded the annual goal, though we cannot reflect that in the table above.

Discuss how these outcomes will impact future annual action plans.

We expect that HOME will continue to see a heavier production component, given the department's
other preservation resources. With limited annual allocations and a program income stream that is
dependent on market conditions, we have done well in achieving our goals and stretching federal
resources reach vulnerable populations. Due to the timing of the PY21 Action Plan, we did two Action
Plan amendments to access accummulated HOME Program Income to commit to new rental housing
projects. Additional federal relief resources also have been an asset to reach vulnerable populations and
we will frame future annual action plans to accommodate the need seen as we endure and emerge from
the pandemic.

Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual HTF Actual
Extremely Low-income 50 70 17
Low-income 68 29
Moderate-income 128 0
Total 246 99

Table 13 — Number of Households Served

Narrative Information

For the HOME units referenced above, 70 units are ELI (30% AMI), 15 units are VLI (50% AMI) & 14 units
are LI (60% AMI).
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

We conducted a series of listening sessions for both providers of emergency shelter, and consumers of
emergency shelter services. These sessions were designed to help us better understand in what areas
we were performing adequately, and where we needed to make improvements. These conversations
resulted in substantial changes to the scope of services (attached) in the statewide contracts for
emergency shelters serving homeless individuals. The new scope emphasizes low barrier shelter.
Despite several CoC mergers in the last few years, he Commonwealth still has 13 continua. Many of
these continua use different HMIS systems, making it difficult to fully understand the extent and nature
of homelessness within the Commonwealth. To resolve this, we have developed a statewide homeless
data warehouse (called the Rehousing Data Collective) that compiles data from all the state’s CoC’s
HMIS and allows for aggregate reporting. Addressing the emergency shelter and transitional housing
needs of homeless persons DHCD utilized the once-a-decade procurement of the Emergency Assistance
family shelter system to engage in a strategic planning process. After a series of listening sessions with
providers and families, extensive data analysis, and a literature review, DHCD developed a housing-
focused procurement that clearly communicated to providers the importance of placing rehousing at
the center of all activities. This core focus will be supported with data-driven performance management,
outcome payments based on achievement of key metrics, and cross-provider sharing of best practices.
To support this continued shift toward rehousing, DHCD hired two new roles - an intensive case
manager to troubleshoot the longest staying/most challenging cases and a training manager to equip
providers with the tools necessary to enact this vision. While the contracting process has been delayed
due to COVID-19, DHCD anticipates the new procurement to take effect on July 1, 2021.

Addressing the emergency shelter and transitional housing needs of homeless persons

DHCD funds two shelter systems statewide — one for households with children (we call it the Emergency
Assistance Program) and one for households without children. Between the two systems, DHCD funds
over 300 shelter beds each night across the Commonwealth.

Many congregate settings were overcrowded prior to the pandemic. Utilizing a mix of FEMA and ESG-CV
funds, we added as many as 1200 beds at one point during the hight of the pandemic to accommodate
the need for social distancing. This strategy worked quite well in mitigating the spread of covid19 in our
congregate settings.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
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being discharged from publicly funded institutions and systems of care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

DHCD expanded the Residential Assistance for Families in Transition (RAFT) program in March 2020 in
CAPER 19 OMB Control No: 2506-0117 (exp. 06/30/2018) response to the pandemic by adding $5M to
the program for households facing housing instability as a result of COVID-19. DHCD also relaxed some
eligibility criteria, such as allowing households to access funds for rent arrears outside of court while
courts were closed (and later when the state eviction moratorium went into effect). DHCD also gave
administering agencies the ability to waive documentation normally required for an application for
assistance if the household was unable to provide it due to COVID-19. The Massachusetts Department of
Public Health (MDPH) Bureau of Infectious Disease and Laboratory Sciences (BIDLS) Office of HIV/AIDS
(OHA) funds medical case management, supportive services, and prevention services for people living
with HIV and people at risk for HIV infection primarily through HRSA and CDC resources. People living
with HIV/AIDS face numerous challenges to maintaining housing stability. People most at risk of HIV
infection in Massachusetts - Black and Latinx individuals, men who have sex with men, transgender
individuals, non-U.S. born individuals, and persons who inject drugs — are also more at risk of eviction
and housing instability. Health clinics, social services organizations, and substance use disorder
treatment centers across the Commonwealth work to meet the individual needs of people that are
unhoused to prevent and treat HIV, and to link unhoused people living with HIV to care. The MDPH
BIDLS HIV/STD Surveillance Program monitors HIV diagnoses through statewide laboratory reporting
and conducts molecular analysis to detect and monitor potential clusters. A team of MDPH field
epidemiologist is charged with contacting all people with a new HIV diagnosis, with the ultimate goal of
linking them to treatment and care. The Massachusetts HIV Drug Assistance Program (HDAP) helps
eligible state residents who cannot afford to pay the full cost of the HIV-related drugs and health
insurance. Syringe services programs (funded by state resources) provide sterile injection equipment,
proper syringe disposal, referrals to behavioral health services, and HIV, HCV, and STl education and
testing. Together, these programs provide unhoused persons with access to HIV prevention, treatment,
and care services. Further, these services promote housing stability through the provision of critical
resources for people living with HIV.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

recently homeless from becoming homeless again

CAPER 19

OMB Control No: 2506-0117 (exp. 09/30/2021)



Rapid Transition of Individuals Grant is funding that has been made available to state funded individual
shelter providers. The purpose of the funding is to assist individuals with activities that include but are
not, limited to, triage, diversion, housing search, vocational training, temporary assistance, and
permanent supportive housing. The funding language is broad, which allows recipients the ability to
implement unique initiatives to best serve their guests. According to collected data after the first year of
CAPER 20 OMB Control No: 2506-0117 (exp. 06/30/2018) the grant being made available in FY'20,
vendors either rapidly rehoused or diverted over 110% of the projected goals. In state FY17 the
Legislature expanded access to the HomeBASE rehousing program to households in emergency
domestic violence shelters and family residential substance use treatment programs funded by the
Department of Public Health (DPH) and the Bureau of Substance Addiction Services (BSAS). DHCD
partners with DPH and BSAS providers to ensure that families with dependents or pregnant individuals
living in these programs who otherwise meet the eligibility criteria for Emergency Assistance (EA) family
shelter have access to the HomeBASE benefit. The benefit provides access to up to $10,000 for housing
costs, including but not limited to security deposits, broker fees, first last month’s rent, furniture,
moving expenses, and ongoing rent stipends for households who do not have a housing subsidy. DHCD
partnered with the Massachusetts Dept. of Public Health's Bureau or Substance Addiction Services
(BSAS) to develop a rapid re-housing program for people who have an opioid substance use disorder.
This program is funded through our State Opioid Response (SOR) Grant. To ensure alighment of housing
services with re-housing best practices established by the National Alliance to End Homelessness, HUD,
and the Interagency Council on Housing and Homelessness, we contracted with existing ESG providers
and utilized ESG policies and procedures as our program structure. Resources were targeted to persons
completing a BSAS funded treatment program who had no place to go and would otherwise leave the
program & sleep at an emergency shelter or other place not meant for human habitation. Initially, the
program was made available in five communities with high incidents of opioid based overdose deaths
across Massachusetts (Lowell, Worcester, Fall River, Springfield, and Boston.) In addition to rental
assistance, participants had access to financial literacy/education, tenant rights, and employment
readiness workshops. They also received referrals to clinical and mental health support services when
needed. 51 participants successfully enrolled in the program and since the inception of this program in
September of 2019, 25 participants have been successfully re-housed at an average cost of $9,000 per
client.
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

By the end of FY20, DHCD is projected to have spent approximately $109M in its bond cap for the
modernization of state-aided public housing units throughout the Commonwealth. These projects range
from asset preservation and modernization, energy efficiency and climate resiliency efforts, creation of
accessible unit and site accessibility, and vacant-unit refurbishment, as well as limited redevelopment
efforts amongst other capital improvements. This year, $55M in bond cap was distributed across the
232 Local Housing Authorities (LHAs) as Formula Funding. The basis for the Formula Funding calculations
is the recently completed Facilities Condition Assessment (FCA). Every five years, DHCD procures a
consultant to inspect all state-aided public housing facilities and provide DHCD with updated
information on the condition of both individual building components and the facilities as a whole. This
information is quantified as the cost of expired components, which then serves as the basis for
determining each LHA's formula funding share. In response to the COVID-19 pandemic, DHCD drafted
and issued project implementation guidance to ensure that capital improvement projects could safely
continue. This guidance included safety protocols for DHCD staff, design consultants, and general and
sub-contractors to follow while on project sites. Additionally, DHCD issued a grant program where each
LHA could access up to $10,000 in funding to adapt their office space to enable social distancing among
staff and improve their indoor air quality.

In July 2020, DHCD awarded $26.9M in Gateway Cities awards to four projects at the Fitchburg, Fall
River, Worcester and Salem Housing Authorities. These grants are for substantial capital improvements
for state-funded family developments in Gateway Cities, where applicants demonstrate capital need, a
connection with the city’s economic development efforts, and how the project will connect residents to
economic opportunity and services. These projects are making their way through the design process.

In December 2020, Beacon Communities completed rehabilitation and received permanent financing for
Camden Apartments. Camden, a 72-unit family public housing development in Boston was built in 1949.
The Boston Housing Authority and Beacon Communities was awarded $4.1M MTW and $1.8M in state
public housing capital funds through the Modernization to Independence Program. The program'’s goal
is to rehabilitate existing state public housing developments, preserve affordability, and not require
additional state subsidies in the future.

MTW funding is being used to substantially rehab three state aided public housing sites for disabled
individuals, with a total of 25 units. MTW funding of $1.129M is being used to leverage another
$903,000. In FFY20, the project received a construction contract and Notice to Proceed. Construction is
scheduled to be complete in September 2021.

In FFY20, DHCD has continued to implement major administrative reforms to enhance the transparency
and accountability of state-aided public housing, mandated by the 2014 Chapter 235 "An Act Relative to
Local Housing Authorities" legislative reform (the “Public Housing Reforms”). In April 2019, DHCD rolled-
out the Common Housing Application for Massachusetts Public Housing (“CHAMP”), an online
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centralized application and waitlist system. For this first time, anyone can now submit a single
application and apply for state-aided public housing to any of the 232 Local Housing Authorities
throughout the state.

Continued below

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

continued from above: Applicants may complete the application online, or complete and submit a paper
application to any LHA, which will then be entered into CHAMP. The statewide waitlist system has over
150,000 individual applicants and over 900,000 housing selections (selections for a given program at a
given housing authority). DHCD has continued to enhance CHAMP. Recent improvements included:
clearly priority/preference language in application and letters, online applicant file for LHAs to view
documents for applicants that applied, centralized contractor to reach out to priority/preference
applicants (for LHAs that opt into the service), and applicants and LHAs to document upload features. In
FFY20, DHCD has continued the critical work of reducing greenhouse gas emissions coming from public
housing, making public housing developments more resilient to weather-related hazards, and improving
indoor air quality within developments. The proactive initiatives which began in FFY19 took hold, and
dozens of projects received funding to expedite the replacement of high-emitting equipment with heat
pumps. DHCD also completed the implementation of its climate change vulnerability study into capital
planning systems. This innovative approach will ensure that projects of every kind are designed with
resiliency in mind. DHCD also readied a revamped sustainability strategy intended to expand and
expedite greenhouse gas emissions reductions across the state-funded public housing portfolio. These
improvements are likely to deploy in the coming months.

For this question: In February, 2020, DHCD implemented the Local Housing Authority Annual Plan, a
requirement mandated by the 2014 public housing reform bill. The purpose of the Annual Plan is: 1)
Transparency - Provide residents and the public with a broad array of information about LHA operations,
performance and policies and 2) Improve LHA performance — Encourage LHAs to set goals and objectives
to meet or improve upon its success in meeting the Performance Management Review (PMR)
assessment standards. DHCD has made state funding available to support the hiring of Resident Service
Coordinators (RSCs) to work with residents in state-aided chapter 200, 705, or 667 public housing
developments. This funding is separate and above the existing funds for the Department’s mixed-
population and senior supportive housing initiative. Eligible activities included staff costs and flexible
funds for programs, partner payments or “barrier busting” (small costs that need to be paid in order to
remove barriers for residents to obtain the services they need). In March 2020, DHCD awarded $1.5M to
36 applicants representing 52 LHAs. In February 2021, DHCD awarded $330,000 in funding to an
additional 8 applications representing 10 LHAs. In February 2021, DHCD posted a second RSCO NOFA.
Based on this NOFA, DHCD awarded $538,971 to 14 applications representing 21 LHAs. The RSCs who
have been hired, or have had their housed extended as a result of the State funding, have greatly aided
LHAs and residents during the COVID-19 pandemic.
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Actions taken to provide assistance to troubled PHAs

The Performance Management Review (PMR) comprehensively compares local housing authorities'
operations, facilities and finances to a list of benchmarks. Local housing authorities that do not meet
benchmarks are provided technical assistance by DHCD staff. The Agreed Upon Procedures (AUP)
program is a mini-audit. Local housing authorities that have “findings” in the AUP are provided technical
assistance by DHCD staff. To increase technical capacity of smaller LHAs while fostering collaboration to
capture efficiencies, the Regional Capital Assistance Team (RCAT) legislatively mandated under the
Public Housing Reforms, is comprised of 3 regional teams of technical assistance providers to assist
smaller LHAs in executive capital and maintenance plans and projects. All LHAs may participate in the
program, though LHAs with 500 or fewer state-aided units are required by law to participate, unless the
LHA is granted a waiver. In FFY19 DHCD raised the size of projects RCAT’s can manage from $50,000 to
$100,000, based on their excellent work in capital project management to date.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j); 91.320 (i)

The Baker-Polito administration has highlighted the housing affordability crisis in Massachusetts which
has been exacerbated by restrictive local zoning regulations. Massachusetts currently is one of only a
few states to require a supermajority or 2/3 majority voting threshold to change local zoning. The Baker
Polito-Administration proposed, and both the House and Senate included in their economic
development bill, “Housing Choice” legislation that will lower this threshold to simple majority for a
variety of zoning changes that encourage denser housing and in smart growth development locations.
The Housing Choice Initiative rewards communities that demonstrate robust housing production and
promotes best practices for local governments by making capital grants available to these designated
communities.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

DHCD has taken several measures to address obstacles to underserved populations in public housing. e
DHCD issues Accessible Unit awards in fall of 2020 that funded the conversion of approximately 50 units
to full accessibility, increasing the supply of fully-accessible units for applicants on the waitlist that
require those units. ¢ DHCD awarded in Spring 2020 $1.6 M to hire or expand hours of Resident Service
Coordinators to assist public housing tenants, especially those in elderly/young-disabled developments,
to better access needed services and maintain tenancy. ¢ DHCD issued a NOFA in winter 2020 for a
“Self-Sufficiency Program” (SSP), modeled on the federal Family Self Sufficiency program, to fund
program staff to link residents in public housing family programs with economic and educational
opportunities. DHCD received applications from nine Housing Authorities and three Regional
Administering Agencies and will make awards this fall.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

To reduce lead-based paint hazards, our programs follow both applicable federal and state lead laws
and requirements. The CDBG program does a substantial amount of single-family rehabilitation and with
Massachusetts older housing stock a majority of these homes require lead remediation and abatement.

DHCD's public housing division completed a portfolio wide lead abatement initiative in family units in
1997. DHCD also provides funding on a rolling basis to address code compliance and health issues such
as asbestos and lead abatement through the capital compliance reserve award program.

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)
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Providing affordable housing opportunities to a range of low-income households, as well as housing with
available supportive services is intended to encourage household income growth and self-sufficiency.
DHCD has as one of its goals to create housing policy and practice that catalyzes economic mobility for
families who are securely housed. Our vision is to ensure subsidized housing serves as a platform for
economic prosperity. In order to achieve our stated goal, DHCD is utilizing our Moving to Work (MTW)
status to create programming intended to reduce the number of poverty-level families. Through MTW
funds DHCD has supported the implementation of A Better Life (ABL) program, modelled after an
initiative at the Worcester Housing Authority, in three other LHAs. ABL combines comprehensive case
management, community partnerships with local service providers, an escrow savings account where
the housing agency deposits the money that residents would have paid toward increased rent when
they increase their income, and work requirements. When residents enroll in ABL, they begin working
with Family Life Coaches, who meet with them on a regular basis, support them in setting long-term and
short-term goals, and connect them with resources in the community to help them overcome barriers to
achieving those goals. Coaches also provide information and guidance on accruing escrow savings and
on the program’s work requirements. ABL is serving about 500 public housing residents across the three
LHAs.

Through MTW funds, DHCD is supporting Launch, an initiative to connect 18-24-year old’s living in
subsidized housing, including Boston Housing Authority, to connect to a coach to work on education,
and employment goals. Evidence has shown that connecting this population to support makes a
difference in long term outcomes for the individuals and society. Launch succesfully completed its first
three years of implementation and was renewed for another two year contract. In February 2020, DHCD
issued a NOFA to award up to $1M annually for a period of up to five years in competitive grants to
Local Housing Authorities (LHAs) and to Regional Administering Agencies (RAAs) to create a Self
Sufficiency Program (SSP) for RAAs with MRVP participants and for state-aided public housing at LHAs
with more than 150 total units of state-funded family housing and/or participants in MRVP. The funds
enable LHAs and RAAs to hire coaches to support residents in state-funded public housing and
participants in the Massachusetts Rental Voucher Program (MRVP) in making measurable gains in
employment, financial capability and education. DHCD awarded a total of seven Self Sufficiency Program
(SSP) grants to five local housing authorities and three Regional Administering Agencies. In addition,
DHCD has been working on a series of rent regulation reforms to encourage education and employment
of residents. These policies would dovetail with the coaching opportunities provided to residents. The
rent regulations are currently going through legal review process and then will go forward with the
public review process.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

The Chapter 235 Act Relative to Local Housing Authorities reform of 2014, and the resulting programs,
have assisted in the enhancement of institutional structure for state-aided public housing. The programs
and funding initiatives described herein assist in preserving the physical assets and ensuring effective
management. As described above, these include the Agreed Upon Procedure and Performance
Management Review programs to monitor LHA performance, the RCAT program to improve technical
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capacity for asset management, the CHAMP program to modernize and make more transparent tenant
selection, and the Annual Plan to improve tenant participation in and knowledge of LHA operations.

Actions taken to enhance coordination between public and private housing and social service
agencies. 91.220(k); 91.320(j)

DHCD works closely with other state departments and social service agencies, including the Department
of Transitional Assistance, the Department of Child Welfare, and more recently the Massachusetts
Emergency Management Agency. DHCD works closely with state agencies and service providers to
enhance coordination in order to more effectively reduce and end homelessness across Massachusetts.
Specifically, DHCD requires ESG subrecipients to take concrete steps to enhance coordination and access
to services within their Continuum and DHCD continues to work closely with the MA ICHH to support
enhanced coordination between state departments and social service agencies.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

DHCD’s Public Housing Division provides capital funding to expand accessibility at state-aided public
housing developments. This investment reduces physical barriers to affordable housing in the
Commonwealth for people with disabilities. DHCD also provides funding to address reasonable
accommodation requests and strives to assist LHAs in quickly addressing such requests. The continued
use of CHAMP by the public in FY20 also advanced consumer awareness of housing opportunities across
the Commonwealth and, with data analysis, improved evaluation of consumer access to the state’s
public housing programs. Instead of having to apply separately at each LHA, with CHAMP, applicants can
use a single application, either online or on paper, to add themselves to state-aided public housing
waitlists across the state. By reducing barriers to apply for public housing, DHCD has seen applicants
apply on average to more locations throughout the state thereby increasing their chances of being
housed. Additionally, prior to CHAMP, applicants had to prove their homeless situation up front. Now,
they can claim homeless status immediately, allowing them to be screened and considered at more
locations where they then can substantiate their claim. Finally, by looking at CHAMP demographic data
on who is applying and being housed through CHAMP, DHCD can better fulfill its role in furthering Fair
Housing, by identifying and addressing potential discrimination in tenant selection.

Please see CR50 regarding the MA HOME program's fair housing narrative.
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

Citizen Participation Plan 91.105(d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

This performance report is being posted to DHCD's public website and we will issue a broad listserv
notice regarding the posting and process for public comment. Typically, DHCD shares public notices with
internally with colleagues who distribute notices to a variety of partners across the Commonwealth, and
in some cases, across New England. Every effort is made to ensure the information is shared broadly and
publicly and that citizens have opportunity to comment on performance reports; including sharing
information about performance reports with CoC lead agencies, discussing performance at Balance of
State CoC Planning Groups, and making the report available for discussion at the quarterly statewide
CoC meeting.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

The State did not make any substantial changes to the CDBG program design for 2020. this will be the
fourth year after substantial changes were made designed to make the program more accessible and

easier to apply to. A trend toward an increase in numbers of applicants and new applicants continued
although there is still work to do in this area. Additionally, the program continues to see a small increa

se

in participation by communities that are not from traditionally funded regions, especially the northeast

part of the state. The State has long had a policy of allowing communities to determine what activities
best fit its needs and will maintain that approach going forward.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)
grants?

No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon
the schedule in §92.504(d). Indicate which of these were inspected and a summary of issues
that were detected during the inspection. For those that were not inspected, please indicate
the reason and how you will remedy the situation.

DHCD's HOME monitoring report is attached.

The attachment includes a narrative summary and list of HOME projects with applicable compliance
actions during the program year. At a minimum, DHCD communicates with the monitoring contractor
each quarter and provides a list of new HOME developments at/or near completion. The MA HOME
program was able to utilize relevant HUD HOME COVID-19 waivers, including property inspection
suspensions, as this was appropriate at this phase of the pandemic. Still, we worked closely with our
compliance monitoring contractor to remain a resource to owners, property managers and residents
and to complete administrative procedures. With projects that are under construction, we enter a
formal relationship with a 'lender advisor' prior to loan closing and this advisor completes ongoing
inspections during the construction process, including issuing a final certificate at construction
completion. DHCD continues to approach compliance monitoring as an opportunity to provide HOME
technical assistance to support HOME project developers and property managers. Staff also are
accessible to HOME unit residents should they call our office or monitoring contractor; we are happy to
provide information or coordination, as needed. Always, our goal is to bring HOME projects to sustained
HOME program compliance. We note that we have not have any VAWA-related emergency transfer
requests under the HOME program during the program year. We have maintained an active contract
with Casa Myrna Vasquez in the event a resident needs VAWA support is needed.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

In addition to requiring adherence to the Commonwealth's fair housing mission statement and
principles, program guidelines and procedures assert expectations that HOME projects are associated
with approved affirmative fair housing marketing and tenant selection plans. All HOME projects are
required to submit an affirmative fair housing marketing plan and tenant selection plan that meets
DHCD's posted fair housing guidelines. Projects identify those populations least likely to apply and target
outreach accordingly. Through compliance monitoring, we continue to review resident composition and
ensure ongoing affirmative fair marketing implementation. The MassAccess public website is a resource
where all Massachusetts affordable projects list vacancies and the new Housing Navigator resource
system has been in the final stages of development during this program year. All HOME projects
completed this year also were supported with low income housing tax credits; our state's Qualified
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Allocation Plan (QAP) offers points to projects located in 'Areas of Opportunity’, The QAP also has a
preservation category where affirmative marketing procedures will apply to future unit marketing and
tenant selection.

Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

In addition to requiring adherence to the Commonwealth's fair housing mission statement and
principles, program guidelines and procedures assert expectations that HOME projects are associated
with approved affirmative fair housing marketing and tenant selection plans. All HOME projects are
required to submit an affirmative fair housing marketing plan and tenant selection plan that meets
DHCD's posted fair housing guidelines. Projects identify those populations least likely to apply and target
outreach accordingly. Through compliance monitoring, we continue to review resident composition and
ensure ongoing affirmative fair marketing implementation. The MassAccess public website is a resource
where all Massachusetts affordable projects list vacancies. All HOME projects completed this year also
were supported with low income housing tax credits; our state's Qualified Allocation Plan offers points
to project located in 'Areas of Opportunity', as well as having a preservation category where affirmative
marketing procedures will apply to future unit marketing and tenant selection. Please refer to Section
CR-15 (Resources and Investments) for the summary of HOME program income (PI) dollars receipted.
Upon approval of an Action Plan, these funds will be committed and subsequently expended by new
HOME projects, per the HOME Interim Final Rule effective January 31, 2017. HOME Pl is receipted and
accumulated to be referenced in the next Action Plan (or amendment) to be utilized per the Action Plan
for the next HOME project funding commitment, which will then be expended by that particular activity
for eligible costs. DHCD has not taken administrative funds from receipted HOME PI. During this
program year, we receipted Pl from 18 HOME activities. HOME PI receipts derive from development cost
savings, available proceeds from the refinancing of first mortgage loans, or cash flow payments. During
this program year, DHCD committed all of the HOME PI funds that had been approved in the initial 2019
Action Plan and in two amendments to that plan due to the timing of the 2020 Action Plan and the
remaining $50,000 accumulated was referenced in the 2020 Action Plan. The table in CR15 references
expenditures; we note that the funds were committed to HOME activities per the HOME notice
requirements.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC with the development of affordable housing).
91.320(j)

DHCD's Housing Development division utilizes many additional resources to support the production and
preservation of affordable housing units. This entire HOME program year was impacted by the pandemic
and much energy and effort was engaged to ensure the sustainability of current HOME (and other
affordable housing programs) units. We had regular calls with various non-profit and for-profit
development partners. The Massachusetts development community shared a commitment to
connecting residents to an array of support resources. HOME pairs well with LIHTC and nearly all of our

CAPER 30

OMB Control No: 2506-0117 (exp. 09/30/2021)



HOME projects also have tax credits; both resources remain greatly over'subscribed. We maintain strong
partnerships with the development community, as well as with other lenders, public agencies and
municipalities. To best support the health of the pipeline, DHCD has constructive debrief calls both for
projects receiving contingent awards and for those projects that were not able to receive contingent
awards in a particular funding round; these calls are an opportunity to give feedback and to learn about
project progress. With funded projects, staff collaborate with project stakeholders to streamline the
loan closing process and to help coordinate efficient and timely delivery of affordable housing units.
Project calls also are a tool to ensure that HOME-specific requirements are known and clear early in the
development process.
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CR-55 - HOPWA 91.520(e)

Identify the number of individuals assisted and the types of assistance provided

Table for report on the one-year goals for the number of households provided housing through
the use of HOPWA activities for: short-term rent, mortgage, and utility assistance payments to
prevent homelessness of the individual or family; tenant-based rental assistance; and units

provided in housing facilities developed, leased, or operated with HOPWA funds.

Number of Households Served Through:

One-year Goal

Actual

Short-term rent, mortgage, and utility
assistance to prevent homelessness of the

individual or family 0
Tenant-based rental assistance 0
Units provided in permanent housing facilities
developed, leased, or operated with HOPWA
funds 0
Units provided in transitional short-term
housing facilities developed, leased, or
operated with HOPWA funds 0
Table 14 — HOPWA Number of Households Served
Narrative
BIDLS OHA funds home-based medical case management and housing search and advocacy services
through HOPWA. This table does not apply.
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CR-56 - HTF 91.520(h)

Describe the extent to which the grantee complied with its approved HTF allocation plan and
the requirements of 24 CFR part 93.

In August 2020, DHCD announced its 5th competitive round for supportive housing projects seeking HTF
and other capital funds. DHCD accepted applications in November and selected five projects that will
produce sixty-seven units (53 HTF-assisted) for some of the Commonwealth's neediest individuals
including individuals with substance use disorder, homeless families and chronic homeless individuals.

All of the MA 2016 HTF allocation was committed by the 2018 deadline. Six of the seven projects have
been completed and closeout reports have been completed in IDIS. The seventh project just submitted
their final requisition and closeout reports. In the next few weeks, the final funds for 2016 will be
disbursed in advance of the October, 2021 spending deadline.

All of the MA 2017 HTF allocation was committed by the 2019 deadline. Three projects are completed
and five projects are under construction.

All of the MA 2018 HTF allocation was committed by the 2020 deadline. One project has been
completed and seven projects are under construction.

All of the MA 2019 HTF allocation will be committed by the 2021 deadline and all five projects will begin
construction in the next 30 to 60 days. Approximately half of the 2020 grant has been reserved for
three projects. The rest of the allocation will be committed in the sixth competitive round.

There have been no emergency transfers reported to DHCD pertaining to victims of domestic violence,
dating violence, sexual assault or stalking within the fifty-eight HTF units now leased and occupied as of
March 31, 2020. All HTF projects have recently been given VAWA guidance as well as VAWA lease riders
and other important documents for VAWA compliance.

OMB Control No: 2506-0117 (exp. 09/30/2021)

Tenure Type 0-30% 0% of 30+ to | % of the Total Units Total
AMI poverty line | higher of Occupied Completed, | Completed
(when 30+ AMl or Units Not Units
poverty line | poverty line Occupied
is higher to 50% AMI
than 30%
AMI)
CAPER 33




Rental 17 0 17 17
Homebuyer 0 0 0 0
Table 15 - CR-56 HTF Units in HTF activities completed during the period
CR-60 - ESG 91.520(g) (ESG Recipients only)
ESG Supplement to the CAPER in e-snaps
For Paperwork Reduction Act
1. Recipient Information—All Recipients Complete
Basic Grant Information
Recipient Name MASSACHUSETTS
Organizational DUNS Number 824848162
EIN/TIN Number 046002284
Indentify the Field Office BOSTON
Identify CoC(s) in which the recipient or Boston CoC
subrecipient(s) will provide ESG
assistance
ESG Contact Name
Prefix Mr
First Name Gordon
Middle Name M
Last Name Calkins
Suffix 0
Title Federal Grants Manager
ESG Contact Address
Street Address 1 100 Cambridge Street
Street Address 2 Suite 300
City Boston
State MA
ZIP Code -
Phone Number 8573211519
Extension 0
Fax Number 0
Email Address gordon.calkins@mass.gov
ESG Secondary Contact
Prefix
First Name
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Last Name
Suffix

Title

Phone Number
Extension
Email Address

2. Reporting Period—All Recipients Complete

Program Year Start Date 04/01/2020
Program Year End Date 03/31/2021

3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: SOUTH MIDDLESEX OPPORTUNITY COUNCIL
City: Framingham

State: MA

Zip Code: 01702, 8313

DUNS Number:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 352731

Subrecipient or Contractor Name: HOUSING ASSISTANCE CORP
City: Hyannis

State: MA

Zip Code: 02601, 3653

DUNS Number: 088976378

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 44903

Subrecipient or Contractor Name: CENTER FOR HUMAN DEVELOPMENT
City: CENTER FOR HUMAN DEVELOPMENT

State: MA

Zip Code: 99999,

DUNS Number:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 370000
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Subrecipient or Contractor Name: SERVICE NET, INC.

City: SERVICE NET, INC.

State: MA

Zip Code: 99999,

DUNS Number:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 62100

Subrecipient or Contractor Name: COMMUNITY TEAMWORK, INC.
City: Lowell

State: MA

Zip Code: 01852, 1723

DUNS Number: 079518932

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 112797

Subrecipient or Contractor Name: YWCA OF WESTERN MASSACHUSETTS
City: Springfield

State: MA

Zip Code: 01118, 2213

DUNS Number: 066994534

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 71665

Subrecipient or Contractor Name: STEPPINGSTONE

City: New Bedford

State: MA

Zip Code: 02740, 6625

DUNS Number: 147819460

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 106894
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Subrecipient or Contractor Name: FATHER BILLS & MAINSPRING
City: Quincy

State: MA

Zip Code: 02169, 5715

DUNS Number: 802347864

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 311507

Subrecipient or Contractor Name: BOSTON PUBLIC HEALTH COMMISSION
City: Boston

State: MA

Zip Code: 02118, 2600

DUNS Number: 949627343

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Unit of Government

ESG Subgrant or Contract Award Amount: 161973.49

Subrecipient or Contractor Name: FRIENDLY HOUSE INC

City: WORCESTER

State: MA

Zip Code:,

DUNS Number: 137273165

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 50030

Subrecipient or Contractor Name: HARBORCOV INC

City: Chelsea

State: MA

Zip Code:,

DUNS Number: 161816991

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 26371
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Subrecipient or Contractor Name: MASSACHUSETTS HOUSING & SHELTER ALLIANCE INC
City: Boston

State: MA

Zip Code: 02112,

DUNS Number: 849318514

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 745094

Subrecipient or Contractor Name: PINE STREET INN INC

City: Boston

State: MA

Zip Code: 02118, 2404

DUNS Number: 079506366

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 215541

Subrecipient or Contractor Name: CATHOLIC CHARITIES OF SPRINGFIELD, MASS
City: Springfield

State: MA

Zip Code: 01105, 1713

DUNS Number: 605761795

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 225803

Subrecipient or Contractor Name: CITY OF CAMBRIDGE
City: Cambridge

State: MA

Zip Code: 02139, 3201

DUNS Number: 076584341

Is subrecipient a victim services provider: N
Subrecipient Organization Type: Unit of Government
ESG Subgrant or Contract Award Amount: 116748

CAPER
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Subrecipient or Contractor Name: CENTRAL MASSACHUSETTS HOUSING ALLIANCE INC
City: Worcester

State: MA

Zip Code: 01609, 2706

DUNS Number: 152234865

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 101357

Subrecipient or Contractor Name: EMMAUS INC

City: Haverhill

State: MA

Zip Code: 01830, 5615

DUNS Number: 845099829

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 107767

Subrecipient or Contractor Name: BROOKLINE COMMUNITY MENTAL HEALTH CENTER
City: Brookline

State: MA

Zip Code: 02445, 4445

DUNS Number: 097444186

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 85533.1

Subrecipient or Contractor Name: CATHOLIC SOCIAL SVCS OF FALL RIVER INC
City: Fall River

State: MA

Zip Code: 02724, 1216

DUNS Number: 144117389

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 169158

CAPER
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Subrecipient or Contractor Name: COMMUNITY ACTION FRAN HAM N QUAB RE INC
City: Greenfield

State: MA

Zip Code: 01301, 3320

DUNS Number: 066986928

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 126439

Subrecipient or Contractor Name: SOMERVILLE HOMELESS COALITION
City: Somerville

State: MA

Zip Code: 02144, 0006

DUNS Number: 847408804

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 44903

Subrecipient or Contractor Name: Veterans, Inc.

City: Worcester

State: MA

Zip Code: 01605, 2600

DUNS Number: 941967796

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 51336

Subrecipient or Contractor Name: Asian Task Force

City: Boston

State: MA

Zip Code:,

DUNS Number: 825995939

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 56379

CAPER 40
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Subrecipient or Contractor Name: Elizabeth Stone House

City: Boston

State: MA

Zip Code:,

DUNS Number: 062331207

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 52743

Subrecipient or Contractor Name: Craig's Doors

City: Amherst

State: MA

Zip Code:,

DUNS Number: 036957429

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 24322

Subrecipient or Contractor Name: Action Inc., MA

City: Gloucester

State: MA

Zip Code: 01930, 6002

DUNS Number:

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 33416

Subrecipient or Contractor Name: Lynn Housing Authority Development Group
City: Lynn

State: MA

Zip Code: 01902, 4418

DUNS Number: 965265759

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 136557

CAPER
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Subrecipient or Contractor Name: THE SALEM MISSION INC
City: Salem

State: MA

Zip Code: 01970, 3341

DUNS Number: 780040028

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 218313

Subrecipient or Contractor Name: CLINICAL & SUPPORT OPTIONS INC
City: Greenfield

State: MA

Zip Code: 01301, 2457

DUNS Number: 185070612

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 130330

Subrecipient or Contractor Name: North Star Family Services, Inc.
City: Leominster

State: MA

Zip Code: 01453, 2488

DUNS Number: 184502909

Is subrecipient a victim services provider: N

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 69698

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)



CR-65 - Persons Assisted

4. Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in Total
Households

Adults 279
Children 176
Don't Know/Refused/Other 0
Missing Information 3
Total 458

Table 16 — Household Information for Homeless Prevention Activities

4b. Complete for Rapid Re-Housing Activities

Number of Persons in Total
Households

Adults 227
Children 0
Don't Know/Refused/Other 28
Missing Information 1
Total 256

Table 17 — Household Information for Rapid Re-Housing Activities

4c. Complete for Shelter

Number of Persons in Total
Households

Adults 10,166
Children 622
Don't Know/Refused/Other 0
Missing Information 83
Total 10,871

Table 18 — Shelter Information
CAPER
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4d. Street Outreach

Number of Persons in
Households

Total

Adults

Children

Don't Know/Refused/Other

Missing Information

Total

(- N el NolNel o]

Table 19 — Household Information for Street Outreach

4e. Totals for all Persons Served with ESG

Number of Persons in
Households

Total

Adults

10,772

Children

736

Don't Know/Refused/Other

6

Missing Information

80

Total

11,594

Table 20 — Household Information for Persons Served with ESG

5. Gender—Complete for All Activities

Total
Male 5,940
Female 2,947
Transgender 49
Don't Know/Refused/Other 3
Missing Information 2,655
Total 11,594
Table 21 — Gender Information
CAPER 45
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. Age—Complete for All Activities

Total
Under 18 736
18-24 635
25 and over 10,137
Don't Know/Refused/Other 6
Missing Information 80
Total 11,594

Table 22 — Age Information

7. Special Populations Served—Complete for All Activities

Number of Persons in Households

OMB Control No: 2506-0117 (exp. 09/30/2021)

Subpopulation Total Total Total Total
Persons Persons Persons
Served — Served - Served in
Prevention RRH Emergency
Shelters
Veterans 401 6 10 393
Victims of Domestic
Violence 1,141 34 35 1,130
Elderly 986 11 21 973
HIV/AIDS 119 5 6 108
Chronically
Homeless 2,192 0 40 2,184
Persons with Disabilities:
Severely Mentally
Il 3,068 80 85 2,967
Chronic Substance
Abuse 742 11 48 723
Other Disability 1,301 137 155 1,125
Total
(Unduplicated if
possible) 5,111 228 288 4,815
Table 23 — Special Population Served
CAPER 46




CR-70 - ESG 91.520(g) - Assistance Provided and Outcomes
10. Shelter Utilization

Number of New Units - Rehabbed 0
Number of New Units - Conversion 0
Total Number of bed-nights available 812,223
Total Number of bed-nights provided 812,223
Capacity Utilization 100.00%

Table 24 — Shelter Capacity

11. Project Outcomes Data measured under the performance standards developed in
consultation with the CoC(s)

Please refer to aggregate report generated by SAGE for program outcomes.

CAPER 47
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CR-75 — Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year

2018 2019 2020
Expenditures for Rental Assistance 522,414 1,140,013 509,840
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under
Emergency Shelter Grants Program 0 0 0
Subtotal Homelessness Prevention 522,414 1,140,013 509,840

Table 25 — ESG Expenditures for Homelessness Prevention
11b. ESG Expenditures for Rapid Re-Housing
Dollar Amount of Expenditures in Program Year

2018 2019 2020
Expenditures for Rental Assistance 409,193 1,450,981 302,968
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Assistance under
Emergency Shelter Grants Program 0 0 0
Subtotal Rapid Re-Housing 409,193 1,450,981 302,968

Table 26 — ESG Expenditures for Rapid Re-Housing
11c. ESG Expenditures for Emergency Shelter
Dollar Amount of Expenditures in Program Year

2018 2019 2020
Essential Services 1,239,430 2,089,485 545,194
Operations 0 0 0
Renovation 0 0 0

CAPER 48
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Major Rehab 0 0 0
Conversion 0 0 0
Subtotal 1,239,430 2,089,485 545,194
Table 27 — ESG Expenditures for Emergency Shelter
11d. Other Grant Expenditures
Dollar Amount of Expenditures in Program Year
2018 2019 2020
Street Outreach 13,557 19,607 40,111
HMIS 0 0 0
Administration 0 0 45,752
Table 28 - Other Grant Expenditures
11e. Total ESG Grant Funds
Total ESG Funds 2018 2019 2020
Expended
2,184,594 4,700,086 1,443,865
Table 29 - Total ESG Funds Expended
11f. Match Source
2018 2019 2020
Other Non-ESG HUD Funds 0 0 0
Other Federal Funds 0 0 0
State Government 2,184,594 4,700,086 1,443,865
Local Government 0 0 0
CAPER 49
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Private Funds 0 0 0
Other 0 0 0
Fees 0 0 0
Program Income 0 0 0
Total Match Amount 2,184,594 4,700,086 1,443,865
Table 30 - Other Funds Expended on Eligible ESG Activities
11g. Total
Total Amount of Funds 2018 2019 2020
Expended on ESG
Activities
4,369,188 9,400,172 2,887,730
Table 31 - Total Amount of Funds Expended on ESG Activities
CAPER 50
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Attachment

ESG SAGE Report

OMB Control No: 2506-0117 (exp. 09/30/2021)

CAPER

51



Sager

HUD ESG CAPER £V2020
Grant £

FasxtCrafogs
VNN 0NN 2N

Nl Trews dvemaen

" reew Lars

Micdda narse

Lowt ke Potemn

Sa¥s

e K50 Saporting Specialet
Sree ANNets 1 W0 Camtndde 9L S0 Moe
Swwwt Asdoens )

<y Boewn

e Mansabawthy

29 Coce LrR

Pione Mrede Lk R

Fom Nurbes

NIk FT i

wactusetls Norem tamert - 'Wé - Rt Type CAFC2

i of TN

a0 G sotwrecd EC B T St LT
o CulHale Al Tomd tvey Bianv [OTE Cuadaz
A B20C280m  BATTIAN M ] SATTTAISIO 102 W
ane D190C250001  Saniz e fasazran $a4s 584 29 LAl LU bl oy
ans EIR0C2MNN AL N faanas Ll L0 ot AW
mr CUTCI0 BTN nunm @ Laries LERNE Ur e L)

£33 L:foamanaz Yoz 1B15 Wie RGN SAASER 00 waaEn @ Iemn s
ans E1S0C25000  Sases M A L w2 avan?
ans EpC00  SA1TIEN 0 LEEC T ] [N AL RN T
ms 02500 SS4ezSN 0 240250000 o TN JvAs
ang
am
Tow Lo trad ] QLM SStieedy

CUFER 2zordng Nzdze nds uiad ran szl snar

209, 200

Prapeipzrecamiad nd dirng she preorm weer

Extor thw marrtwr of aach e of proecty Asind Srough £S5 sy A

BRI e

Syewt Outsescy ]

Emeaancy Sase »

TrarsSand Honky (resfetvavd code £3) ]

Ty Tebine (Lrided ueder £3) 2

L] "

rorrewnrem Premes o n

ARG AL WAl

HNIS

Crrpaanis Cabgves

£m 1070 0! e premcdx) Lreked twough B, wheh s s Vau

0wt 1 OF the PAyacs e weasd AOLE ip Sage w3 (5 - CAPER Repart wlaaa? es

A T 0! fw pragecds) e Brouh 0 which s et 5 U o dwnta, ) deta iz I Yer

me 31 the propacts sz data ris Sage W 3 LSV - CAPER Repar apiaad? Vou

OMB Control No: 2506-0117 (exp. 09/30/2021)

CAPER

52



At M e WE

Catwobz Scod
Sovees (C55)

Corwihe tood
Forvces (C35)

Cefvdc Seod
SavessalFa
mar

SeaTiNsen

SdenNowcn
Frordhy o

Artan e

Toerraurs, v,
Apar Tak
Fonoe Apaemt
Torneat:

Vickerce

i |

§§i

Towirace
o

20

e
b
m

m
n

w

w

1408

s

E

el

R

P e
48 IO
€9 A8 Rapkd
0

C55. DHCD
P50 A8 Calx

L
2438

121 - HAL 56
Homebeawas

121 - NAC ISG

T detiom
e - 28
TG Mot
Dy

FSG NS
£50 518
Pavortce
55 -Trxt S

(RS0

55 Fedl e
S50

ety
s Corn

Poeser tae

30 Ragid G-
Fathwr D

Naripasg
Howss

e i
Pt e

8- Grove

1
o5 Wl

14
"ne

Pt

Wooas Muon
Swte

50 - (rome 31

am
Batees
Crxanrg £S5

RCEMA-FSG

AN5-F50-

e

1987

OMB Control No: 2506-0117 (exp. 09/30/2021)

BN moe o
Faed Kzt .
‘3’5 g’" Fﬁ‘lﬂ"‘ (Chasar, MATEE

-1 1

§ BE BF &%

2
>

sF 3F

WE
516

56

e

e

Ne

s

Ne
s

it}

§ BEBE 5F BF HF 3F ZIF

*
B

8F HE E&F

CAPER

250080

W

2907

At

280764

29054

W

1190

I

1ene

At

Pl

W07

3o

R

Wee

shary
etk
Aonby

HiA=
Zettawn
Haw

Camworty

Cainyrs

ko

Camtorthy

o

€o

3 3§88 §3 3 3 3
i g

(10

£

ERE) BB OEROEDORM OB OE§ N}

£

£

Ef E§ B3 EQ EDEROEQ OREP B RN R RM Y K3 MR LI IR ¥

CGan

202
onn

anne
@an

A
osn

[
on

A
on

2
®»nn

22
on

A
an

a1
»n

w1
o»n
-
on

e
on

K-
o»n

A
on

a1
«n

A
«on

oBn

-
on

amn-
nBn

e
«on

ann-
on

A
o»n

021
on

2
xrn

a1
on

-
an

-
on
A
«@»n

a1
oan

-
«o@n

Caerda

ml

53



Ou.uu‘w ;:gun‘.u-.- Frzp= e

R

o une

M b “C Froegeecy

Opportay Shwelw

oo, i) P
[ )

Horeiae " s 0o

Dusbar » Correatly

T e PG

Our Fatwrs 18 CFH Fagd Re

Home Hoown) £26

Frncy Hasme 11 """“o

Mortt D

Foredy Servee

h n Dwte

e

DrAA et s :;:ﬁll:i

Carvie

Chatses =0 LG STATE

Aoy

Chrncal

Saxt

Optioes (50 Q Nane b

Foun

oo

Sappont 4 Worees

Optwes 050 Iate

FOH)

Sorvednet u [ )

YNCA o
Harypdee

e Men

Mesmchmtn Dy
LHEAD 3G

o n: AN N
LHAND £56

o ns Hoswdosswas
Pavertioe

Coewrnany W 1NT-Lonml

Tumermor. e G e
Cangegam

Cregy Tocen ” Sk £IC
CVES

oty oy oes

Tesermork, e Pemartce

e VO 2D

Sy

et 1o

Coaltion

Sorerde QHCD RS

areen w1 Pagtd

Connn Wifes sy

SWC 65 [5G Srewt

N Cuventh

s
Erveptety

U »ns Fwen
e
- Saanach

Frs Soest " Crvarguecy
et

Fre om0 BN - Mok v
N - Morrems

Fre Bt v M e
Emegrecy

Mg

T B 3 B 2

i

Tio

Ll

e

T

E

i

-

OMB Control No: 2506-0117 (exp. 09/30/2021)

WE
Evfwr
I5g2

NrtzZ i .

fur nhiu
Tedkp bt
e at
0 0

o 0

a

o

o

3

k]

a 1

o

3

o

3

3

3

CAPER

£

§F §F 5§ &%

°F B

2F

EH

8F 2§ B§ BF ¥F 2§ ¥E

N
a6

56

8F

BE BF 2%

ey

Wi

e

25230

8xe

W

29013

W

pirec

27

21x0

pn o

e

ELorod

ey

v
Indy

HAz
Haw

<o

Clarty s

e

£

E1o

o

i

EYOE3 ORR omEIEREY H§

£

P NN BNHENHN Y

£

§E0

g

et

-
oan

2a-
on
-
on
2.
L2
2021-
on

[un.
o»n

-
«on

ann
o

aane
ar

an-
2%

02
o

a1
mn

At
aoan

.
BN

a2
on

A
®»n

221
->n
an

.
LS L]

A
an

-
L)

[
@

e
Wil

s
Caerin’

pkaced
~
araba
el

AEAE E SEE

i

54



LI TSILETEIRAY N FPTT P

Taral Mursaer of Persaac St L
Nreber of Aduns (A8 18 4 Ove) 107
Sursber of Chvkhen lnser Age M) ™
Adreter of Parnoat Wi Leinown Age w
N of Liwnrs -tk
Mureber of A2 Leswers s
Srmier of A1 351 Had of Hosser okt Ly T
Sreber of Samry o
Aureber of Adat Stayws e
S mhey of 'wreswn @9
Mureber of Chaorscalty Moesdens Pessorn 190
Sursber of Yourh Uncer Age 3% “z
Srnher of Parenng Yauh Usoer Age 25 am (rdoee 8
Murnber of Adat Heack of Houmbae oz
Nurebav of Caid ard Ushrows-Agn Meads of Howashold w

SRS ST HOUENAIS 0 AART BIayeoh o T FOpCE TS Dies O Mk S

PO LA 1 by P by e fdy) el 3

(omy = o CRa s N Rt mdnve Nl Byl Ton)
Tywe s

Narse 3 40 n L ins
Sood Secaty Nurte %4 mn (] R B AN
Do ol dem 1= on 12 Wik N
v e R o 3 4NN
Seicky » mn o IS s
Cevde 3 84 0 o nne
Oveall Scarw HET MN

AL St b WAl Cendain iy

N
Em:in b bk

Wemran Sutay 1920 ners
Fraect Sart Dase " 135N
Serranhipoiesd of Hasesid & ane

Chert Locaton i 1NN
Duabing Condsan a3 FLIR Y

e CeacCunlgrezmaare ] zadyy el ahy
Bt A%
e

Tewnuce el Qs
oot el Eoeees ol Bt A LELIR S
FooTe and Sowrces 3l Arredl Assssmreent 40 NN
woaTw 304 Foasses 21 By o5 uses

Cfve: Tein Sua e (heze o iz Tl e
Camece T B e T i sy W TITAE SNy B rtw N The R ey

B M St Damach @915 a 0 > wn B»w
™ 9 a a L ¢ L
M en m a 10 L ‘ 2
Toral awa a a L] ° :

Ve oA lg e ras
Wt vz Hvke sibeen
Fw-Ravreis

Fey =paere
a £ w3
Y30 1ET 0
4e0my 20 w
Fehns 110 5
e e =uF one

ARy de oA B b Za o Shage s Ml
- - .
AdBab L aaneds et s

Combact (AR avd Muouds of Housed3d 0 Doeet Oubwvuch o 25 MIN0 2488 ¥o ams
Bad g (AS Clhertzin L5 - MEN) 340 1o0s s

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)

A 3waels
LatlanCezivn

SRR
IRs
W

55



AL o s adawa)

=M MOCTmraniizils BB Cre Lrgear Hzasdzi i
Ay 1072 10 o 1 .
Chaden e e oL w13 '
Chert Dot Kooy’ Chart Ped waid L L o ] L ]
Tuts Mot Collecwe w 3 1 1 »
Toral AL ] e Rt} £
Tor P9 B ITR1 = the dotol poryome served whe maved ks bouseyy 104 m w ' L

cpr = s dukdo sy
Il WA MEddu e Ay T Cre et Lramm Foadab s

Toral Movashokds w10 M 10 n n
For PEH & AR = the sl houssnobds serwd who moves o hesung 180 o s 1 L]

Q00 2 e T maCzuna kesswbdcante LaeVWedva dey
Totn!  whathzwn W tHdw arzidte MhCrh MW Indysn kumavid “re

dwary  WRN 168 ] ® a
aped W8 158 n v 4
Aty wn 1222 n T ]
Ot 1533 1N2 - " 3

QR LN of Fan s Coraeciad

A P Ciraowd R oen T - RAT ©ad ) Srha iy FRacAd Fim e = WeRantg oo fomar FRacdd Rm son = - Wite: iwhisndawrr re

Once e ] ? o
28 Teres oz 2 L] ?
45 Tiren « N " a
e Tanes 155 " 13 3
Total Persons Cortacted 1078 » ” ar

AR W R orpa)
AlNaszaateabada)  medezaan) M0 sk g Ddhsa R 2 29 Pt o] VS Ay s B a4

Cres L D ? £
25 Cavacn a o e H
&% Cotecns t L L 1
10 Cortacts 4 o 3 3
Toral Feveens Engages W 3 ‘ e
Sk of Ergegeveet AN Lo i 1
v vl atin
T mlwvadelon woudloussbddy  Aheraiaoadedl j1o
Wb "wn any - o
Forvsia M0 = 1”2 1
Traes Forrase (MTF or Mk 1) Ferakd n w t 1
Traes Made (FTN o Fevede to Mabe) ”» n a o
Goode MonCaatarang [Le oo soceuvwly vuke o Seeske) 7 7 a 0
Rt Dot e C et behuied 1 1 0 0
Twia Mot Gl lecwe P mec e L
Suercas WIN Vo) a2 "
Q10 CardwraCr by
Tedn! W IHMw ard/dde A Cr B Urbvivn] kosshedd e
b Wl -« s 0
forde w 180 % o
Trars Farraie (MTF or Malke 12 Famaiel 2 2 o o
Trars Moke (FTN o4 Forase 10 Mok} . 0 ° o
Cerdw NoovConlormamg | e st @duewvely vokeor fomoke) @ L] o o
Chart Dosen't Know Clers Retume 2 2 o o
Dy Mor Colkeened m 3ne n o
Zarotd ™m 430 e o
2 (R O LT T PR R PRI
e WMDaACium Yl Coimmudadabs WHAGUezw  UBhazarMasas:: Taw
Make n a 1 Q 9
sarwe ? o 1 o ?
Troes Farrwie (MTF o Meke 13 Forwid k] 9 » 0 0
Traes Mude (FTN o Farme 1o Mda) 8 o 1 o q
Geoda NoNCOTITISg |14 A% caTiemvel Tide o feoude) ) a » 0 0
St Dovan Ko Chord Rebried L 9 L 0 Q
Dwta Mot Colleome N a ® a o
wrow ” 0 ' 0 %

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)



Al onrka by S haraa

Ve
Favale

Trars Parvaie [MTF or Ml b2 Foreid
Trars Mabe (FTH o Formde 10 Nae)

Gaman NOrCOTINTIa] |0 AT Dol ko v feeske)
Chert Doeas'| KnywiThert Petased

Tuta Nt Calecwe
Sancan

aters

.12

a-17
e
25-24
RS
4.5
5.0

Chert Do’ Know et Pebaed

Cats Not Colleome
Tored

Q5 RAwa

e

Zhck or Adscen Arwrcan
sean

Arnarian N of Aaske Natre
Nt ive Hawvalon or Ofhwr Paclc ldarer |

Mgl Races

Chard Dot Kevorwn'Clurt Pebsd

Cuta 8ot Calecwe
Tored

Qi ey

N WL
Mzpurcilae

Chave Dowars oore Clers Rebusnd

D00 M0t Gl et
Toral

DNV gazd et Wa s HadhiCasd bzl

Tuls'
asz1e

na

)

Tule! W dall 4attis  Aeit) Svédiunve Carlwwan oo Cnelakon:
L0 I [ I “an oz 1
ne W 1% nn kg '
» 2 . u 1 L]
n o 2 @ o a
7 0 ¢ ) 0 ]
L] 2 0 ] 0 q
8 W0 124 "M oz a
N T L i 1008 .
Toa! st e lon Wil oo edde wheceitdbon ke i g
W 0 n3 o0 o
» 0 ne a6 0
" 0 @ " [
08 ) o o 1
22 e 21 o .
My e " o 2
n» e ” 0 o
w12 7 o 1
] e ? o 0
. o a o L3
»n 0 1 0 0
A ) Wi " “
Towd ol Ty e Mt el 0 R L Hosad e
LN 20 3 ]
nsr B m n .
a8 w » ' ]
0 " n ' 1
i ns 3 1 1
150 " " ? 1
ne m 0 ’ 2
xzm owas [~3 w H
NN e e ") ”
Tean  wrhoachiden WO ShTer i i MR e TRl ek ven Acded e
L = ™ L
nu e m L3 b4
n «w ” 0 2
W L) n ™
T 104 non 0 L
Wil Azalanll b s ahltknek VW Oz Add MACre
Ak LR o Ad
aAM u % - 1
- 1 1 L J
0 3 b - 1
wa ] L - o
e 1% ” - ¥
ns ] 2 - 0
Tes . »n - 3
At} " . - o
Whdmin & w95 CARI®) @ HH Wi Chikdes & ARt

0 The 'Wen Crdares a0d Ak’ colame i ressed an oF 1OV1 751N § aed iglaced it -

OMB Control No: 2506-0117 (exp. 09/30/2021)

CAPER

Wi

g gocvoss

Wirzay baoenad
Tan

« o a

57



AWM g erd Wads Badhics 12w Bl

Mertd Bkt Protleny
Ahehel e
Dreg Abeae

Fom Aokl wné Dy
Atams

Craaks swallh Corcion
VAT
Cevelcprast s Dinstsiny
Frypsacal Dssdry

O T WEn (e and A S 20ham o reond at of 1IV1 /2016 208 1epinced wieh 18 SORTEA "M 1 S with O ke £ Addn’ 30d Calhen o HH wth Chidee

Tuls

oz

00
™,
ELL]
03
o
b
m
051

Mt
s

Q1Ze” Powzel 0yl Warld Tt Covdda oo Zaee

L O
Shcobsi Aose

Creg dhane

Bo Akhal e g
Aleer

Choons Pk Corneson
MVIALS
Dovelopess 1 Dy
Thcs Doty

Tean

Fanzie

Yo

Wi
CHbdwr
e
421
bl

bl

PETITRL R R =0 E )
Alab

Sl Ah It e
Mt

n
1

- .o

CidmirHHaliddng
Adabs

Cadmrllilan Ttk A
Mt

‘
2

14

RO R R TIPS P
L3

W 2wnaee M

MicCrs
Ao

o o oo

azaw

Wrhirs
St

o oo w

O T0G WWEN (100 00 SO ORI 6 (AN 06 OF TOVTZ20NTY 00 hepbpotd w1 S0M v "ASN i M4 wih CN et £ 20" aed Chidhen # HH adh Chidhes & ASeNy”.
QoL rwed s WWilee s H ooy

Tuw
L] wn
No 4
Chrt Dosert Mow Clept Babans N2
Twba Mt G eng 9%
Toal wra

D Neaira sam lusal s vidans

Teds!
e m
o m
Chert Dowme' Kow/'Chert Pebuned »
s Mot Caleowe o
Torsl wn

Minidelon woitdlo wo bl

nyn
=0
e
=
10343

o O 2en

»
w
L
"

ns

OMB Control No: 2506-0117 (exp. 09/30/2021)

Ao
m
:
kLl
4

Wi Chidwr arz v

%
0
1
a
“

whiveiddben  Whre e ded) g0

CAPER

e oo

Uz kbusshad “pe

o oo

Whszan honensd
Imn

Irbrzay ibeweyrd
T

58



A st

g
-

SIABMIT MDCEMmTen Al VW Crg iy Lramma FroadeddTyze

llareso Taalzre

SMagancy e, kg ROt OF I B3 10 W T 0ANCY SRS Lo
Trarabond houiny) bx noredein pemsoes beckadng Savaikens yoult)
Flace st rwen o hubtason

Sl

ot Hovw (sos etas)

i Hoanng G

fakki

B ©

- m e esue un

®
Wi
L]
s
)

2

&
L

i Bk

Syycvaric hoaptal o ofver prpchistss bty

Sz sbess TeTeaE foc ity o 3w oNTn
AR o o resdertidl savesycheric reedodl backy
At peon 3¢ e detwron Sy

TR are M (f FORNE G0 Orowg hoewy

Longton oee lachty or ey Sore

RN R R

Sl

RLTE T )

Pwrrasert hoes ng fother then BRH) for foormrly Sorwiess persorse
Dwred by cAwe, no angoang houaing sdascy

Owred by CAEE, wiih (NGOG Nousng Sulriady

Swralbyy chert, with FSM or sqesiart subaidy

Swanl by Sact, R NIV VorcIvr (e or payect bassd)
Bervtd by Rt I 0 putde: housing et

Fwralby chort 2z cegorg haenng nte gy

Feveal by chert, iy VASH subsdy

Sarvad Ly cherd ARY GO TIP ssbaidy

Swwal by clhert, WY o hosseg sbaky

WAL Or it 3 B it ey ey SN uber

Stayeg ot g 1 @ Here’s oM, sperte: or house

Sy eg of VNG 0 3 Lamlly rasmiers 150m, N TTWL S Bouee
it Dinene' SoraChind Al o »
Cuta 4t Clecws R 4ns
fakicisl e Ko

Toral AL ]

Esiauogao-"xsag35“§§§§°§°Nx§3§°
et sy g¥IvgEg3”

L T B I R T I R T I T R
L T S R )

&5ycsnws-c&qnua-aawaaepaw:aseau‘-’e
=

-
<
=

@, tmerice hoaing @ meied s o Y0019
Ol¢Zush raaTe - Farza

Irzaran Swt

FezmwatLrbel Zrecel
e ez e iR Lunes

Aascarert bzt

Mo mcare
0
5191 - 50
251 - 500
4501 - Sr00e
$1.00 .51 200
F1.60 - 5200

Chart Doyt Ko Clwet b

sy e Caleaned

Murvber of Aty Vel Bugr fevusl
Adrber of Aset Sty Avusl

Toral Asny nwm

“EUHEEEEPEY

g~ e~ ingiseley

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)



A aduizam SLon

POV PO iy il LEUTETTEN R PP
Carw hcoew e ? aa
Lnarpdoyriet Kassos an 4 ~n
= e » =
50 wa L5 w
WA Serasloeascind (acdny Compaasss ~ a "
WA NoeSormor Cosseciad Duadiny Possan = L) ”
Frmas Daddty s 3 a 2
WOy (oenrsson L3 a ?
TANP ot B vakent n 4 «
Gevaral Axuuance s ! »
S ernE (Sl STy " 2 -
Furvaion foe Forrer Jo bal ' 2
CHM S0 n ' a
Altiry Sp0se Sogen | 13 0 ]
Cther Source il 2 L
Ay A Soan and Anwad e o "s v
QUG Teaz g S s Ivioedr i D
Nrlak Mgk ~r Mrlan 24 Ak e s Metah
h o Torn! Neshi=y an witra .u;.l Nekiyy
Cweary Cawdr; asale Caviin TLat g Cawiry 2iis Caviin 3y
Cxviin Caviizy Zourze Ceezlen Caviin e Tounze
Eared hcoew m w m 520 3 as » L ALEY
Spossvens
Securry Incorme m w? [ L 3 s " RETEY
=
Sodd Seouty
Ctebiy bnawece 482 n m L LAY ‘ 4 7 74N
%0
Wh Swwos
Coenoited »
Cleabiiy ) -
n . » e o 1 °
Corperazin
aaceiesam SR o : mos 0 ’ * -
Works s
P 1 L 1 0 o L | L -
Tereporay
Agmatance for
e " ‘ » VN T ~» n nnsx
{TAN)
Mot booese
Yo Sew » " n N7 o L) 1 axs
Securry
Feion o
retauran (scarme » e n T o ) 1 awes
o o Fowree b0
Chid St . 2 L} Tiaas o 4 4 acas
e sourme W i W peRTEY 2 %] " EEETEN
No Sources m s wn LR A o n EL) M|nx
Uroazcawe Toex -
Aduts Ea] "s3 1ass " - m
7 S OO BN TR PP e
Bondt 2l e s nnad e
BahuBul W B Band oz wiloeo
Saptevenid Martord Adawirce Mogun 208 m "
"o 7 2 "
TANF (38 Case Seyvices 9 H .
TAN® Swraportaton Servcen 2 3 Al
Ctha TANFFuied Sarkaea. a 1 '
e Srace 2 L] o

OMB Control No: 2506-0117 (exp. 09/30/2021)

CAPER

37
Czadiny

A
Aeaz

Cre:
Szae

60



AR ALE TSRS
B eI R PP

ez A nr P
Meseww o i el
e (T dars Huat bysesoe Bogyen 153 %]
WA Medcl Servces m o »
Frpkons Baon et et e £ 2 =
S Petree Thaough COBRA n 0 [}
Frias Pag Heulkh busace « 3 “
e Heokh nasywe i Al 1%5 - m
wiier Moshh Sowao Mrugram n [ »
Cthe ” o “
) RS Vrirince nss = au
Chart Docas’® Knowy \Chert Prbaomd ” o "
Dats Mok Ol lecws aa? g m
Mreber of Simers N1 Hotuwed ) Hine 2 Artai Adasiarent O LN 9
1 Sowce of Hesdth kassece ar ne “m
Moer 10 1 Saurce of Haslh lsscece i o = "

Wl nTha Snbie - 3R 5T ere
Teay  AmaT Tuwene

and e wWH 564
10 Mdm T4 4 m
15024 o e s
2Nt L il o
RIS ETY me o o=n 4
tuddne " e 15
91 s ez e 52
1 %0205 days m - =
2% 730 days 142 Y i % N
TH0W 1070 i 23 YD L o s
109 0 A0 (34 YrE) 295 iH m
RER T R ¥ B
Move P LI G (s B T 11 "
Cuts Mot Coblecaes 2 2 o

Tored nHe i e

CEEr e Thet T mhwawe Fvgws awrfieaars bz adv) Ao r e

Toezl CEMpe achorMmadecon MEEONT e Lageer koeatse Tvn

ey o v n n L] ] L
10 Men 1 1 o : e
ASndtdans A\l ' o 1 2
NN e § : L] ’ ]
1 a8l dmys 1 4 + 1 e
A0S0 dny : ) o ] L]
103 den b 1 o : e
244 %0 TH0 dayx {12 Yr) H s o : ?
Toral (pessong rerved ves bewsing) ] » 1% ' ]
Emaege lewgh of Lrse 1 hanrg un ne war 10

Farscrs A% awe seied witost moven 30 n o 2 e
Tonel pes s “ Ll 1% ) .

P e AR thwdnta Hivsts s Tew
LV L DTN S LA TR 25 FUSS I Tl L LEEEE £ S A RR LT B I

P heys 04 e 2w n " 1 "
T ¥dmn T4 " =2 o 1
Endtdwe " L 2 c o
R»HNdmn L as n 3 o
Jnsddan na s < 14 1
SR dns s ® » ¢ 0
M0 dayy nez s " ’ 3
W %0 245 e @« oe «@a e 1
356 % 230 doys 412 Yo bl 76 S i k3
T3 901,005 deya 23 Yo Ll »ne e ” 1
2,00 3 1 A0 o -4 Yx) 25 BT B 7 ‘
T WIS S ) N R - ¢ 0
Mors fun | IS cepn(» SVl 10 W 4 a“ n
Dy e Codbcone . ¢ n L3 o
Torsd e s s hl2] ”

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)



DL g Towe s banay Lo RS0k e snesa B oy
“wal WiraCrme W Crinmandial MOiARCezna UdizatHosasiz Taw

7 dwys oo ewn e 130 " 1 ?
Av e W " " o '
TSR ey s L=} ‘ 9 Q
L2 uXdn m 1o 2 a a
EUUTOE TN 2 % 0 0
41 %0 0 4oy =% » n o a
M0 S A a8 - " a '
P56 %0 730 Gy {12 Y L 523 7 a L}
TN dayz 2 worw 1 1 b 0 L}
Toral (peesorw ragved Fes bessing) 5800 0 " | 9
Sy PO WD I iy e e 7 3 1
Duwta vor cobected s A4 = g n
Toral e MY s w a el
EeDIbelrn A lpasan
Tean! Wivr WhCT Wy Lrawar | sosatedd
¥ zmn i Tty e
R v rmhw 1 q o o 13
Waimn] froer e HOPWA fundled Jropect 1 HOPWA Py ® q o o v
Owred by chare, o angoing housieg sdlzedy’ n s H o 1
Dwned by Chae. wih 0ngoing Nousag subsicy . L] o o ¢
Burvtullry cherd s cogorg Souy) mbedy %4 rL L 3 4
Sweal by chers, with VAGH housing sataidy s e o 3 3
Sl by CRerL AR PO TP Rousing susdy . 3 o o ¢
Swwnl by chert, /i o orgeing bossng mtncdy m L] s L o
Fanrasect hoesag joshee than RRH) S foomey Samwiess persans w 154 o o 13
F) O I W (. (RN R e 0 s 3 °
Stayeg o Iving weh frends, porrree forese m " z 1 4
Sl by chert, wiEn BRI O equabet nebiidy N s & ° °
Wl Ly ORL AN MV voutinly (Mrnd of Sapect st 4 = ALY o °
Sweal by chert I s publc housirg uek " L) 3 o °
ket weooar e ¢ o
R VT ' 0 o o v
ek S wh ervegerey sheddor voochwr m - o o [
Mowed ST Soe HCEWA fundad arogect 33 HOPWA TH L 9 o o o
Trar B ansl Dot Sn NOnsebess Penioas Fad sia) Mareiess yourt) n - g o 0
Tteyng ot Iving weh fanwy, Serporary teware (€ 5. Foore, spemTrant or houae) w o n o 14
Sy o WG with ITieads, Serpanary (e (1.0 A aparyTes o house) "W Y 0 0 1
mm 13 v, . w 0 o 1d o
Safe Heven n " 1 3 1
Slotelor matel 2md bor wihout smerpeccy shelber rocher n n o o o
ot Hame (a-a ) ) 0 L] o v
St " na o o 2
Al My L] L} o 3 °
Faster care bamw of rowp fasee care bow 3 2 1 [ ¢
Py ey hoprs o ey prpchecess Loty o - o o ®
Sdxrteace pbose Yeareet facity o dere carter = L o o o
Sonpy of oo resdereiad songaythinric raackal Ly " a o o 14
S o o e Gt ion foc iy " " 0 v ©
Longaerm care lack y or reag Sore Al s -] [ c
BTHEN 28 24 1 o [
b evnces . q 0 o 13
 —t ofare n " o o 14
Cwcesand u 2 o 3 o
e ] "3 5 o 3
Chert Dot Kara'Chert Petased n =2 o o ©
Duts St Codleconc (76 et inmovon camplessc) ne? nn o 1 .
Skt Db W (N3 1 .
Total “y 0 m " ”
42 pasitve be s o 5 3 1
whiss 3 e w 0 o o o
Secenie T aas om FTTIN oo

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)



A Az sz ol Heragbosanzidbl

I Wirsd W divus '-.'.I' Uryg Uraenr Hzasdzy
[FLEEtH Adibs Cakvan LTS
ke \> reatrain the howsing #aey 3ad o orofect san-WINoS o mbady “ 7 M 3 ]
Abie 15 TN the hewmng ey A8 A (TR AT-WEE o abady they fiad ¥ Dot aas “ m » e 1
:&;'tw-hm'w A0 prefeet SAAWES 00 00 Giw belidy Scua i) e penect 3 2 3 2 2
AL 12 PMIN T Powity) Tty Nl o (repet SLen-Only w i S funesctaty a L L] s 3
Mosedd @ rew hOSB93 #¥1-WER De-going mbtedy e o 3 L
MR 50 TS0 ¥ ARG 00 ONrgang By " 7 ) ] ]
Mom] o0 A% vty /T rwschs o) @ oo ary D 2 ? q L] L]
Mowad (3 WY Lamily Toeade on 3 parmaneet Sass L] 1 a 2 :
A 20 & WA O Seen ey IOusg PRy O rOgren ) 9 9 4
Chert becurne Sorwiean = reaving 0 8 shwiler or ot place il Ioe harer batieen ) 1 a L s
Chort et %0 ju Vprean Q Q e L] 2
Chov o a 0 9 ' 1
Chert doean® kaow \Chert shoed q o q ? L
Duts v cobactnd 110 00k Kt view corpbaend| » 0 i ' 4
Tonel m " ™ ) 1

S A W O N
Tl Mt Gelon WOEdu sy ShanmiFuodeb) s

Chramouly Fomden Vo ™ ne a

SonChaarscally Morsebeans Veterss m e ' o

ot o Wetean L] Ll I 1

Cherd Divae't Kow et Peboed 87 o4 3 o

Tata Mot Collecmes s v 24 ¥

Torad R LE I L] *»2 &
TP AN W A CIvek o By b T s S vaee by e rsiedd

Tor!  mhoachidon wWoShTer e cde Wb cadhdico ek aran Schol] e

Craysooly Moesdels e 198 £ o 0
Mot Oworkcally Horwlens nn a0 m e "=
Chert Dowant Know/Clees Psdusnd &2 w Q o o
Deta Wit o leeed e L W \l v
Toral 1SN 10044 e m -

CAPER

OMB Control No: 2506-0117 (exp. 09/30/2021)



HOME MATCH

PY2020 MRVP Contribution $ 107,805,581.00
Local Adjustment S - norequests
PY2020 Net MRVP Contribution $  107,805,581.00
Month MRVP Pmts
Apr-20 S 8,735,975.00
May-20 $ 8,986,957.00
Jun-20 S 8,934,421.00
Jul-20 S 8,921,417.00
Aug-20 S 9,040,775.00
Sep-20 S 8,962,719.00
Oct-20 S 9,328,149.00
Nov-20 $ 9,186,479.00
Dec-20 S 8,898,231.00
Jan-21 § 9,227,693.00
Feb-21 S 8,270,573.00
Mar-21 S 9,312,192.00
Subtotal $ 107,805,581.00 $
Total S 107,805,581.00 S
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HOME Compliance Monitoring Report

Annual Monitoring Report
of the

DHCD HOME Program
HUD Program Year 2020

April 1, 2020 — March 31, 2021
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Annual Monitoring Report
2020 Program Year DHCD HOME Program

Introduction

FinePoint Associates, LLC (FinePoint) is under contract to the Commonwealth of Massachusetts
Department of Housing and Community Development (DHCD) to provide compliance
monitoring services for DHCD’s HOME Investment Partnerships (HOME) program. Recipients of
DHCD’s HOME funds are monitored to ensure compliance with statutory regulations as well as
DHCD's project specific written agreements. On March 10, 2020, a State of Emergency was
declared in Massachusetts due to the COVID-19 pandemic. Additionally, HUD issued a
memorandum Availability of Waivers and Suspensions of the HOME Program Requirements in
Response to COVID -19 Pandemic on April 10, 2020 that provided certain statutory suspensions
and regulatory waivers to enable HOME participating jurisdictions (PJs) affected by the
Coronavirus Disease 2019 (COVID-19) pandemic to help prevent spread of the virus.
Consequently, all compliance monitoring activities were postponed until August, 2020.

During the postponement FinePoint developed policies and procedures to conduct
administrative monitoring activities remotely in an effort to ensure maintained compliance
while serving as a technical assistance resource to HOME-assisted properties, all of which have
experienced wide ranging challenges during the pandemic. HUD issued another memorandum
on December 4, 2020, extending the COVID-19 Pandemic HOME waivers through September
30, 2021. As such FinePoint continues to perform remote administrative compliance
monitoring services and plans to complete postponed physical inspections once safety allows.

Between April 1, 2020 and March 31, 2021, FinePoint completed administrative compliance
reviews of 208 sites and reviewed 30 additional rent schedule desk reviews. Therefore, a total of
238 HOME-assisted rental projects, comprised of 3,758 HOME-assisted units, were monitored
during the HOME federal fiscal year.

Technical Assistance Activities

During program year 2020 FinePoint saw a significant increase in staff shortages and
turnover at many property management companies due to the COVID-19 pandemic. This
has led to a deficit in the understanding of HOME compliance requirements at the site staff
level significantly increasing the need for HOME technical assistance (TA). As program
monitors, FinePoint approaches compliance monitoring with the intent of providing HOME
technical assistance as needed. We feel this fosters a better understanding by the owner and
management of the multifaceted requirements of the HOME program leading to increased
long-term compliance. As such, FinePoint has utilized the compliance period flexibility
afforded through the HUD COVID-19 HOME waivers to provide increased TA educating site
staff about HOME compliance requirements helping them work towards solving non-
compliance issues before the HUD compliance monitoring waivers expire.

FinePo'mct

Assodates

Page 2
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Additionally, FinePoint conducted four (4) HOME occupancy compliance web-based training
sessions in the Fall of 2020. Approximately 300 people representing a wide range of
management companies and non-profits attended. The sessions were designed to provide an
over-view of program-specific occupancy compliance topics including: household eligibility,
tenant selections, rents, utility allowances, lease terms, ongoing occupancy requirements, and
compliance monitoring.

Monitoring Procedures and Remote Monitoring Compliance
Monitoring Procedures

FinePoint maintains a list of HOME-assisted rental projects and monitors them annually, in
accordance with DHCD's HOME Compliance Monitoring Scope of Services and the HOME Final
Rule. DHCD provides regular updates to the project monitoring list adding projects recently
placed in service or identifying projects that no longer require compliance monitoring.

During program year 2020 FinePoint worked with DHCD to revise the onsite monitoring schedule
utilizing a risk-based analysis of the portfolio that incorporates past monitoring results for each
project. It is anticipated that in accordance with the HOME Final Rule all projects will be
monitored onsite including a physical inspection and tenant file review at least once every three
years; with increased onsite monitoring for sites that meet certain risk factors, including but not
limited to property standard deficiencies. Based on an analysis of project specific monitering
results from the past three-years and the date of the most recent onsite monitoring visit for each
HOME-assisted property, FinePaint has updated the portfolio wide on-site monitoring schedule
including those projects that must have onsite visits in 2021 once the HUD waivers expire.

Additionally, it is anticipated that moving forward remote administrative compliance
assessments will be conducted annually for all HOME-assisted projects including the monitoring
of:

Current rents, income eligibility, and proposed rents;

Owner’s certification of continued compliance with property standards;

Financial viability; and

Site-based utility allowances for projects subject to this requirement.

FinePont will follow-up directly with sites if compliance concerns or other risk exposures are
identified during the remote administrative compliance assessments. These results also will
inform the onsite monitoring schedule for each HOME-assisted property.

Remote Monitoring Compliance Activities

FinePoint began full remote monitoring activities in November, 2020. The updated remote
administrative monitoring process consists of reviewing documentation to confirm compliance

Fine:Point
AssodatesfLic Page 3
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with the HOME Final Rule and DHCD's project specific written agreements, HOME-assisted
projects were required to submit household income eligibility, current rent charges, and
proposed rent charges through an annual rent schedule approval process. FinePoint also
completed a financial viability assessment as well as reviewed management procedures, income
verification documentation, and current lease terms. Additionally, an administrative compliance
interview was completed. After DHCD review, FinePoint provided sites that fully completed the
remote monitoring process with a monitoring report summarizing project requirements and the
compliance status.

Site Visits

Due to the COVID-19 Pandemic and in accordance with the HUD's Waivers and Suspensions of
the HOME Program Requirements, onsite monitoring visits were suspended during the 2020
program year. FinePoint established new onsite inspection protocols and updated the onsite
visit inspection schedule in order to meet statutory onsite monitoring requirements once the
HUD waiver period expires on September 30, 2021, It is expected that only postponed physical
inspections will need to be completed onsite. Results of the postponed physical inspections will
be communicated with each site and reported at a later date.

Remote Monitoring Summary

The following is a summary of the HOME monitoring conducted by FinePoint during the 2020
program year:

e 238 projects, 3,758 HOME-assisted units

e 208 full remote monitoring, 3,434 HOME-assisted units

e 30 additional rent schedule desk reviews, 324 HOME-assisted units
A full list of the projects monitored is provided below.

Compliance Findings

All 238 of the projects that completed the remote administrative monitoring process appeared
to meet HOME requirements. In accordance with DHCD’s directive FinePoint will continue to
work with sites where compliance deficiencies were identified through the remote monitoring
process in an effort to cure non-compliance concerns prior to the expiration of the HOME COVID-
19 Pandemic waivers. Once the waivers expire, with DHCD approval FinePoint will issue letters
of non-compliance to sites that continue to have non-compliance concerns.

Report appendices A and B respectively identify the 386 site visits and additional 47 desk
reviewed HOME-assisted projects FinePoint monitored for compliance during the 2019-2020
program period on behalf of DHCD.
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Appendix A: Full Remote Administrative Monitoring Progrom Year 2020

HOME
HOME  Rents Admin.
Project Nome City Management Owner Units  Approved  Interview
Woodlands at
Abington Station
aka Abington
Commons ABINGTON Beacon Beacon 11 8/19/2020 | 11/19/2020
Old High School Community
Commons ACTON Peabody Teamwork Inc 11 4/29/2021 | 3/23/2021
Cottage
Hapgood ATHOL RCAP Solutions | RCAP Solutions 11 11/13/2020 | 12/16/2020
School Street Stratford
Residences ATHOL HallKeen Capital Group 11 8/12/2020 | 3/30/2021
Bliss School Stewart GreatBridge
Apartments ATTLEBORO Property Mgmt | Propertles 11 1/28/2021 | 3/10/2021
Barnstable
Stage Coach Housing
Residences BARNSTABLE Authority BHA 12 10/14/2020 | 3/4/2021
Christopher
Helghts of The Grantham | The Grantham
Belchertown BELCHERTOWN Group Group 11 11/17/2020 | 12/3/2020
Northbrook
Village Il BERLIN Maloney 30 9/17/2020 | 3/2/2021
YMCA of the ¥YNS Affordable
Cabot St House | BEVERLY North Shore Housing Inc 30 1/6/2021 | 12/23/2020
Harborlight Harborlight
Harborlight Community Community
House BEVERLY Partners Partners 17 2/2/2021 | 2/9/2021
Holcroft Park YMCA of the North Shore
Homes - Phase 2 | BEVERLY North Shore CoC 11 2/24/2021 | 3/25/2021
Holcroft Park YMCA of the North Shore
Homes {Phase |} | BEVERLY North Shore coC 11 2/24/2021 | 3/25/2021
2055 Columbus
Ave. (Carleton Rogerson Rogerson
House) BOSTON Communities Communities 44 2/27/2021 | 3/31/2021
225 Centre
Street BOSTON Peabody TCB 35 9/16/2020 | 2/18/2021
270 Centre
Street BOSTON Peabody JPNDC 15 3/17/2021 | 3/30/2021
75 Amory
Apartments BOSTON Peabody JPNDC 11 12/7/2020 | 2/16/2021
Amaory Terrace
aka 89-95 Amory
Street BOSTON Winn Urban Edge 15 1/8/2021 | 12/22/2020
Fi nePolnt
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HOME

HOME  Rents Admin.
Project Name City Management Owner Units  Approved  Interview
Cruz
BCN Properties | BOSTON Cruz Companies 26 8/12/2020 | 2/4/2021
Centre
Creighton Apts
(Blessed
Sacrament
Mixed) BOSTON Peabody JPNDC 20 12/3/2020 | 2/11/2021
Commerce Thomas Welch
Apartments BOSTON Peabody Associates 45 12/4/2020 | 1/19/2021
Egleston
Crossing BOSTON Winn Mgt. Urban Edge 15 2/1/2021 | 12/22/2020
Franklin Hill
Revitalization Trinity
Phase 1A BOSTON Trinity Mgmt Financial 23 9/15/2020 | 2/25/2021
Franklin Hill
Revitalization Trinity
Phase 2A BOSTON Trinity Mgmt Financial 62 9/15/2020 | 2/8/2021
Geneva Avenue
Special Needs
Elderly - Pine
Street Inn |l BOSTON Pine Street inn | Pine Street Inn 10 1/4/2021 | 2/26/2021
Madison Park
Development
Haynes House BOSTON Winn Mgt. Corporation 29 7/1/2020 | 2/10/2021
Rogerson Rogerson
Hong Lok House | BOSTON Communities Communities 50 11/20/2020 | 11/20/2020
Hope House BOSTON Hope House Hope House 11 2/27/2021 | 3/24/2021
Mandela Homes | BOSTON Beacon Beacon 11 8/12/2020 | 1/15/2021
Maple Commons
(Boston) BOSTON Cruz Cruz 41 3/22/2021 | 3/31/2021
Mattapan
Helghts Phase Trinity
SA BOSTON Trinity Mgmt Financial 40 9/1/2020 | 3/23/2020
Metropolitan
aka Parcel C BOSTON Peabody EA Fish 81 2/26/2021 | 1/21/2021
Mishawum
Assisted Living
(Zelma Lacey
House) BOSTON Peabody EA Fish 20 12/7/2020 | 2/24/2021
Mishawum
Mishawum Park Park Tenants
Apartments | BOSTON peabody Assoclation 17| 12/7/2020 | 2/11/2021 |
Fi nePolnt
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HOME  Rents Admin.
Project Name City Management Owner Units  Approved  Interview
Mission Hill
Mission Hill Neighborhood
Parcel 25 Phase Housing
1A BOSTON Maloney Services, Inc 11 1/7/2021 | 3/2/2021
Oliver Lofts
(Pickle-Ditson
Lofts) BOSTON Winn Mgt. WinnCo 11 1/21/2021 | 3/12/2021
Olmsted Green
Rental Houslng Codman
 Phase 2 BOSTON _Winn Mgt. Square NDC 11| 2/1/2021 | 3/25/2021
Olmsted Green
Rental Housing
Phase Il BOSTON Winn Mgt. Lena Park CDC 11 1/27/2021 | 3/25/2021
Aslan
Community
Development
Parcel 24 BOSTON Maloney Corp 45 1/8/2021 | 2/16/2021
Welch
Healthcare and
Providence Retirement
House BOSTON Group EA Fish 10 1/6/2021 | 12/17/2020
Mission Hill
Roxbury Neighborhood
Crossing Senlor Housing
Building BOSTON Maloney Services, Inc 39 2/2/2021 | 3/2/2021
Ruggles Madison Park
Shawmut Development
Housing BOSTON Winn Mgt. Corporation 11 6/8/2020 | 2/9/2021
Rogerson Rogerson
Spencer House |l | BOSTON Communities Communities 37 9/8/2020 | 1/28/2021
St. Botolph
Assisted Living
Comm. (Susan
Bailis) BOSTON HallKeen HallKeen 15 12/10/2020 | 11/16/2020
Walker Park
Apartments BOSTON Winn Mgt, Urban Edge 11 2/25/2021 | 3/24/2021
Walnut
Community
Housing (Walnut 1810 Realty 1810 Realty
House) BOSTON Group Group 20 11/6/2020 | 3/29/2021
Wayne at Cruz
Bicknell BOSTON Cruz Companies 11 1/27/2021 | 2/23/2021
Wayne at Cruz
Columbia BOSTON Cruz Companies 25 2/11/2021 | 3/31/2021
FInePolnt
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HOME  Rents Admin.
Project Name City Management Owner Units  Approved  Interview
West Fenway
Apartments BOSTON Hallkeen Fenway CDC 11 1/6/2021 | 1/5/2021
Canal Bluffs
Phase Il (High
Meadow
Townhomes) BOURNE POAH POAH 11 10/20/2020 | 3/29/2021
Clay Pond Cove | BOURNE POAH POAH 11 10/15/2020 | 3/25/2021
Coady School Stratford
Residences BOURNE Hallkeen Capital Group 11 3/17/2021 | 2/24/2021
Pocasset
Assisted Living Realty
(Cape Cod Resources and | Realty
Senior Senior Living Resource
Residence) BOURNE Residences Group 20 1/15/2021 | 3/25/2021
Residences at
Canal Bluffs
(Phase 1) BOURNE POAH POAH 11 4/26/2021 | 3/28/2021
Pine Commons BROCKTON Beacon Beacon 11 8/31/2020 | 2/24/2021
Pine Gardens BROCKTON Beacon Beacon 11 8/19/2020 | 2/24/2021
Pine Homes BROCKTON Beacon Beacon 11 8/19/2020 | 2/24/2021
Auburn Court
Phase Il {Auburn Homeowners
Park) CAMBRIDGE Winn Mgt. Rehab, Inc. 17 3/10/2021 | 3/31/2021
Cambridge
Cambridge Housing Cambridge
YWCA SRO CAMBRIDGE Authority YWCA 22 1/18/2021 | 2/3/2021
Elm/ Otis CAMBRIDGE Maloney Just-A-Start 11 6/1/2017 | 2/19/2021
Squirrel Brand
Apts CAMBRIDGE Malcney Just-A-Start 11 1/15/2021 | 2/19/2021
Swartz
Properties Homeowners
(CCPLP) CAMBRIDGE Winn Mgt. Rehab, Inc. 11 2/24/2021 | 3/23/2021
Trelley Square Homeowners
Rental CAMBRIDGE Winn Mgt. Rehab, Inc. 15 11/13/2020 | 12/11/2020
Benfield Farms CARLISLE NOAH NOAH 9 4/1/2021 | 3/23/2021
Cady Brock
Apartments
(Woodland
Walk} CHARLTON Way Finders \Way Finders 11 1/27/2021 | 2/1/2021
Lake Street
Affordable
Housing CHATHAM 8 TC8 11 3/18/2021 | 2/18/2021
Chelmsford Chelmsford
Woods Housing SCG
Resldences CHELMSFORD Authority Development 11 9/16/2020 | 2/16/2021
FInePolnt
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HOME  Rents Admin.
Project Name City Management Owner Units  Approved  Interview
Cheimsford Chelmsford
Woods Housing Stratford
Residences 2 CHELMSFORD Authority Capital Group 11 9/1/2020 | 2/16/2021
Chelmsford Chelmsford
CHOICE Center Housing Housing
at North Village | CHELMSFORD Authority Authority 37 9/1/2020 | 3/30/2021
The
Chelsea Homes | Neighborhood
(1776,1775,709) | CHELSEA Winn Mgt. Developers 16 1/1/2021 | 1/20/2021
Traggorth
Flats at 22 (22 Companles,
Gerrish ) CHELSEA Hallkeen LLC, 11 2/24/2021 | 2/8/2021
The
Neighborhood
Highland Terrace | CHELSEA Winn Mgt. Developers 11 1/1/2021 | 3/17/2021
The
Janus Highlands Neighborhood
Apartments CHELSEA Winn Mgt. Developers 11 11/24/2020 | 3/17/2021
The
Neighborhood
Spencer Row CHELSEA WinnR Mgt. Developers 11 1/1/2021 | 3/17/2021
Valley Valley
Cabotville Opportunity Opportunity
Common CHICOPEE Council Council 12 2/3/2021 | 3/3/2021
Chicopee Falls Valley Valley
Revitalization Opportunity Opportunity
(Maple Street) CHICOPEE Council Council 6 2/3/2021 | 3/3/2021
Chicopee Village
Townhomes
(Meadow Green MCR Property | MCR Property
Apartments) CHICOPEE Management Management 11 3/4/2021 | 3/25/2021
Valley Valley
Opportunity Opportunity
East Main Street | CHICOPEE Council Council 5 2/3/2021 | 3/3/2021
Corcoran House | CLINTON HallKeen HallKeen 11 9/8/2020 2/18/2021
Conifer Hill -
Phase Il DANVERS Maloney Maloney 11 1/6/2021 | 1/11/2021
Dennis Realty Realty
Commons DENNIS Resources Resources 11 11/13/2020 | 2/24/2021
Northside Senior
Citizens Karam Karam
Apartments DENNIS Financial Financial 11 6/16/2020 | 2/3/2021
Route 134
Community
Housing (Melpet Dennis Housing
Farms) DENNIS POAH Associates LP 11 10/13/2020 | 3/3/2021
Fi nePolnt
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HOME  Rents Admin.
Project Name City Management Owner Units  Approved  Interview
Orleans Orleans
Eastham Housing Housing
Duplexes EASTHAM Authority Authority 8 1/7/2021 | 1/27/2021
Knitting Mill Liberty
Apartments and CRM Rental Affordable
Senior Center FALLRIVER Mgt Housing 1 2/5/2021 | 2/11/2021
Niagara Court FALL RIVER 1CB TC8 11 12/17/2020 | 12/21/2020
Affirmative
Falmouth Investments
Little Pond Place | FALMOUTH Housing Corp Inc 11 1/12/2021 | 3/23/2021
105 Plymouth
(Tara NewVue
_Condominiums) | FITCHBURG Wingate Communities | 8 | 4/10/2020 | 3/3/2021
NewVue
470 Main Street | FITCHBURG Wingate Communities 8 3/18/2021 | 3/3/2021
Fitchburg
Yarnmill FITCHBURG Winn Mgt. WinnCo 11 1/27/2021 | 3/30/2021
Groop
Townview Apts
(Fitchburg Place) | FITCHBURG Winn Mgt. WinnCo. 20 1/21/2021 | 3/18/2021
South Street FRAMINGHAM SMOC SMOC 10 3/30/2021 | 3/30/2021
Franklin Gatehouse Gatehouse
Commons FRANKLIN Group Group 11 3/17/2020 | 12/22/2020
Colonial Waeston Weston
Apartments GARDNER Associates Associates 31 6/15/2020 | 3/31/2021
Arbors at Westwood
Greenfield GREENFIELD Management Gralia Group 11 1/6/2021 | 3/29/2021
Greenfield Greenfield
Housing Housing
Winslow, The GREENFIELD Authority Authority 20 1/21/2021 | 2/10/2021
Bowers Brook Stewart
Housing HARVARD Property Mgt | LD Russo 11 2/11/2021 | 3/8/2021
Auburn Stewart Great Bridge
Apartments HAVERHILL Property Mgt Properties 5 2/9/2021 | 3/9/2021
Cordovan at
Haverhill Station | HAVERHILL Beacon Beacon 11 8/31/2020 | 3/9/2021
Harbor Place at
Merrimack HAVERMILL Peabody POUA 11 12/7/2020 | 3/30/2021
Hayes Building | | HAVERHILL Peabody POUA 11 6/1/2020 | 3/9/2021
Tenney Place Dakota
Phase | HAVERHILL Maloney Partners 11 2/8/2021 | 2/8/2021
Dwight Clinton HOLYOKE Way Finders Way Finders 19 2/27/2021 | 3/25/2021
Fi nePolnt
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HOME  Rents Admin.
Project Name City Management Owner Units  Approved  Interview
Puerta de la
Esperanza
(Cabot/Main Mount Holyoke | Mount Holyoke
Street) HOLYOKE Management Management 33 1/1/2021 | 3/29/2021
Sargeant West Mount Holyoke | Mount Holyoke
Apts. HOLYOKE Management Management 11 3/29/2021 | 2/17/2021
St, Joseph First NJ Asset
Residence at Management
Mont Marie HOLYOKE LLC Tryko Partners 30 12/9/2020 | 2/4/2021
Verano
Apartments HOLYOKE Way Finders Way Finders 11 2/27/2021 | 3/25/2021
Valley
Voces De Opportunity Nueva
Esperanza HOLYOKE Council Esperanza CDC 36 1/26/2021 | 2/3/2021
Lawrence
108 Newbury First Realty Community
Street LAWRENCE Mgmt Works 11 5/25/2020 | 2/17/2021
Haverhill St
Transitional & YWCA YWCA
Perm Hsg (Fina Northeastern Northeastern
House) LAWRENCE Massachusetts | Massachusetts 11 1/27/2021 | 3/31/2021
Lawrence
First Realty Community
Reviviendo LAWRENCE Mgmt Works 17 4/10/2020 | 2/17/2021
Saunders School
Apartments LAWRENCE Peabody EA Fish 16 2/6/2020 | 2/17/2021
Cameron House
(Lenox
Schoolhouse) LENOX HallKeen HallKeen 11 3/30/2021 | 3/30/2021
Whitney
Building (Water NewVue
Mill) LEOMINSTER Wingate Communities 11 3/29/2021 | 3/3/2021
Carriage Place
Apartments
(Middlesex
Street) LOWELL Maloney CBA Housing LP 11 1/11/2021 | 3/15/2021
Coalition for a
Liberty Square LOWELL Maloney Better Acre 10 11/24/2020 | 1/27/2021
Rees-Larkin
Mass Mills 11l Corcoran Development
(Picker Building) | LOWELL Mgmt LLe 11 11/19/2020 | 11/19/2020
Coalition for a
Triangle Rental LOWELL Maloney Better Acre 26 1/26/2021 | 2/17/2021
Ludlow Mill
Housing LUDLOW Winn Mgt. WinnCo 11 3/22/2021 | 3/22/2021
Fi ne_Polnt
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Project Name City Management Owner Units  Approved  Interview
Stevens
Memorial Senior
Housing LUDLOW Way Finders Way Finders 20 9/17/2020 | 12/15/2020
Tritown Landing Stewart GreatBridge
- Phase Il LUNENBURG Property Mgmt | Properties 11 2/5/2021 | 3/10/2021
Tritown Landing Stewart GreatBridge
| LUNENBURG Property Mgmt | Properties 11 2/5/2021 | 3/10/2021
TriTown Landing Stewart GreatBridge
Phase Ill LUNENBURG Property Mgmt | Properties 11 2/2/2021 | 3/10/2021
Gateway
Residences on
Washington LYNN Peabody HUB Holdings 11 11/30/2020 | 12/16/2020
Lynn Housing
Authority and
Neighborhood
St. Jean-Baptiste | LYNN Development POUA 11 1/5/2021 | 3/23/2021
Lynn Housing Lynn Housing
Warren/Shepard Authority and | Authority and
St, Housing Neighborhood | Neighborhoed
Initiative LYNN Development Development 11 1/5/2021 | 3/23/2021
Housing Housing
Cross Street MALDEN Families, Inc. Families, Inc. 19 1/18/2021 | 3/1/2021
Mansfield
Meadows MANSFIELD Beacon Beacon 11 8/19/2020 | 3/23/2021
Little Neck
Village MARION Peabody EA Fish 11 12/7/2020 | 2/25/2021
Marion Village
Estates MARION Peabody 11 3/9/2021 | 3/30/2021
Christopher
Heights of The Grantham | The Grantham
Marlborough MARLBOROUGH | Group Group 11 1/27/2021 | 3/2/2021
Ocean Shores MARSHFIELD Beacon Beacon 11 8/19/2020 | 2/18/2021
Mashpee Village | MASHPEE CB 1C8 50 1/15/2021 | 1/14/2021
Debbie Blais
Residences at Real Estate,
the Groves MIDOLEBOROUGH | Peabody Inc. 11 12/11/2020 | 2/17/2021
Moltenbrey MONTAGUE FCRHRA FCRHRA 11 2/8/2021 | 3/30/2021
Cliftex Lofts Keith
Phase | NEW BEDFORD Winn Mgt. Properties 11 8/31/2020 | 2/1/2021
Coffin Lofts NEW BEDFORD HallKeen HallKeen 11 10/2/2020 | 2/12/2021
Hazard Court
aka Kalife aka
Wamsutta Il NEW BEDFORD HallKeen HallKeen 11 10/20/2020 | 3/11/2021
Fi nePojnt
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Project Name City Management Owner Units  Approved  Interview
Lawton's Corner | NEW BEDFORD HallKeen HallKeen 9 10/2/2020 | 2/12/2021
State Street
Apts. (
Wamsutta IV) NEW BEDFORD HallKeen HallKeen 10 9/9/2020 | 3/11/2021
Wamsutta
Apartments NEW BEDFORD HallKeen HallKeen 11 10/2/2020 | 2/12/2021
Cooperative
Living of Newton Newton Newton
(Newtonville Housing Housing
Ave) NEWTON Authority Authority 3 6/1/2020 | 3/18/2021
Newton Newton
Community Community
Development Development
Foundation Foundation
John W Weeks | NEWTON {NCDF) (NCDF) 25 3/2/2021 | 3/a/2021
Berkshire
Clark Biscuit Housing Arch Realty
Apartments NORTH ADAMS Services, Inc, Group 11 11/15/2020 | 12/21/2020
Village at
Hospital Hill NORTHAMPTON TCB TCB 11 3/29/2021 | 3/22/2021
Village at
Hospital Hill
Phase Il NORTHAMPTON | TCB TC8 11 3/2/2021 | 3/22/2021
Paxton Senior
Housing PAXTON Wingate EA Fish 11 3/29/2021 | 3/9/2021
Berkshire Peak
(Riverview
Homes) PITTSFIELD Beacon Beacon 11 8/12/2020 | 3/2/2021
Berkshire
Veterans Village
(Gordon H.
Mansfield Vet
Comm)| PITTSFIELD Soldier On Soldier On 37 11/18/2020 | 3/16/2021
Berkshire
Capitol Square Berkshire Housing
Apartments Housing Development
Pittsfield PITTSFIELD Services, Inc. Corp 11 1/26/2021 | 2/18/2021
Multifamily Marathon
Management Development
New Amsterdam | PITTSFIELD Services Group 11 1/10/2021 | 1/13/2021
Berkshire
Housling
Pittsfield YMCA | PITTSFIELD Services, Inc. Pittsfleld YMCA 34 | 1/26/2021 | 2/16/2021
Wiltow Trace Peak Capital
Apartments PLAINVILLE GreyStar Partners 11 9/16/2020 | 1/29/2021
Fi nePolnt
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Plymouth Bay
Cherry Hill It PLYMOUTH Peabody Housing Corp. 11 12/7/2020 | 2/25/2021
Plympton NeighborWorks
Elderly/The Housing
‘Woodlands | PLYMPTON Hallkeen Solutions | 40 | 11/6/2020 | 12/21/2020 _
356 Washington NeighborWorks | NeighborWorks
Street - SRO Housing Housing
Housing QUINCY Solutions Solutions 11 1/6/2021 1/26/2021
6 Fort Street Asian
Affordable Community
Rental Development
Apartments QUINCY Maloney Corp 11 2/11/2021 | 2/24/2021
Veterans Father Bill's Father Bill's
Housing QUINCY MainSpring MainSpring 8 1/6/2021 | 1/11/2021
NeighborWorks
Housing
Winter Gardens | QUINCY Maloney Solutions 20 4/13/2020 | 12/21/2020
NeighborWorks
Housing
Copley Gardens | ROCKLAND HallKeen Solutions 62 9/9/2020 | 1/12/2021
Salem Point
Rental(98-102
Lafayette Scatter North Shore
Sites) SALEM Peabody cnc 59 3/20/2021 | 1/20/2021
St. Joseph’s
Redevelopment | SALEM Peabody POUA 11 12/4/2020 | 2/3/2021
Osprey Lane SANDWICH TCB Tcs 11 3/18/2021 | 1/12/2021
North Farm Karam Karam
Senior Estates SOMERSET Financial Financial 11 6/24/2020 | 11/12/2020
Somerville
Housing
Capen Court SOMERVILLE Authority Somervilie HA 64 | 12/21/2020 | 3/3/2021
VOA Veterans
Housing VOA Volunteers of
Somerville SOMERVILLE Massachusetts | America (VOA) 7 1/18/2021 | 3/29/2021
Mainstay Mainstay
Supportive Supportive
Senior Living at Housing and Housing and
Prouty SPENCER Home Care Home Care 35 1/18/2021 | 2/4/2021
Belle Franklin Valley Real Valley Real
_ Apartments SPRINGFIELD Estate Estate 11 | 3/20/2020 | 2/1/2021
Belle Franklin 11 Valley Real Valley Real
(Franklin St) SPRINGFIELD Estate Estate 11 4/6/2021 | 3/31/2021
Fi nePolnt
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Morgan Kaylee
Borinquen Real Estate Partners for
Apartments SPRINGFIELD Management Community 11 1/18/2021 | 2/2/2021
First Resource
City View First Resource Development
Commons | SPRINGFIELD Management | Corporation 11 3/2/2021 | 2/17/2021
City View First Resource
Commons Il - 24 First Resource Development
units SPRINGFIELD Management | Corporation 11 8/20/2020 | 2/17/2021
First Resource
First Resource | Development
Concord Heights | SPRINGFIELD Management Corporation 11 6/3/2020 | 3/25/2021
High Street First Resource
Commons First Resource | Development
Apartments SPRINGFIELD Management Corporation 11 9/17/2020 | 3/25/2021
Valley Real Valley Real
Hunter Place SPRINGFIELD Estate Estate 11 11/23/2020 | 2/4/2021
Jefferson Park Valley Real Valley Real
Apartments SPRINGFIELD Estate Estate 11 4/14/2021 | 3/31/2021
KenQuad (past:
Kenwyn Park
Apts. + Quad
court} SPRINGFIELD Way Finders Way Finders 40 3/29/2021 | 3/25/2021
Liberty Hill
Cooperative HMR Home City
Housing SPRINGFIELD Properties Development 11 7/1/2020 | 2/2/2021
First Resource
Maple Commons First Resource | Development
(Springfield) SPRINGFIELD Management Corporation 11 3/10/2021 | 3/25/2021
Maple High Valley Real Valley Real
Apts. SPRINGFIELD Estate Estate 17 11/24/2020 | 2/4/2021
Mason-Wright Mason Wright | Mason Wright
Retirement SPRINGFIELD Senior Living Senlor Living 11 12/10/2020 | 11/12/2020
Memorial Parish Mount Holyoke | Mount Helyoke
House SPRINGFIELD Management | Management 10 1/1/2021 | 3/2%/2021
New England
Memorial Farm Workers'
Square SPRINGFIELD Peabody Council 11 1172372020 | 12/14/2020
Museum Park
Apartments SPRINGFIELD Winn Mgt. WinnCo 40 2/9/2021 | 2/9/2021
Museum Park
Apartments
Phase Il SPRINGFIELD Winn Mgt. WinnCo 11 3/10/2021 | 2/11/2021
Fi nePolnt
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New Court
Terrace SPRINGFIELD Way Finders Way Finders 11 1/1/2021 | 3/2/2021
Outing Park (aka First Resource
Hollywood First Resource | Development
Apartments) SPRINGFIELD Management Corporation 11 9/17/2020 | 2/17/2021
First Resource
First Resource | Development
Outing Park Il SPRINGFIELD Management Corporation 11 9/17/2020 | 2/17/2021
Worthington First Resource
Commons First Resource | Development
Apartments SPRINGFIELD Management | Corporation 11 3/9/2021 | 3/16/2021
Ceolidge at Barkan
Sudbury SUDBURY Management Bnai Brith 11 2/2/2021 | 2/17/2021
Oakwood Senior Karam Karam
Estates SWANSEA Financial Financial 11 6/24/2020 | 11/13/2020
Community Community
Housing Housing
Resources Resources
Sally’s Way TRURO {CHR) (CHR) 11 10/22/2020 | 3/4/2021
Silver Meadow WALES Way Finders Way Finders 17 1/1/2021 | 2/1/2021
Brigham House | WATERTOWN HallKeen HallKeen 15 11/6/2020 | 2/18/2021
North Village at
Webster WEBSTER Winn Mgt. WinnCo 17 9/17/2020 | 3/15/2021
Sitkowski Scheol Corcoran
Apartments WEBSTER Mgmt NOAH 11 1/22/2021 | 3/22/2021
Freedom Village
West Boylston WEST BOYLSTON | Maloney SMOC 11 1/20/2021 | 3/16/2021
Arbors at Magnolia
Westfield WESTFIELD Management | Gralia Group 15 1/6/2021 3/29/2021
Edgewood
Apartments WESTFIELD Winn Mgt. WinnCo 11 1/6/2021 1/5/2021
Edgewater Group One Bristol Pacific
Apartments WESTPORT Management Homes 11 9/16/2020 | 11/20/2020
Edgewater Group One Bristol Pacific
Apartments I WESTPORT Management Homes 11 9/16/2020 | 11/20/2020
Noguochoke
Village WESTPORT TCB TC8 11 3/9/2021 3/16/2021
Westport Senior
Village
(Westport Karam Karam
Village Apts) WESTPORT Financial Financial 11 6/24/2020 | 12/15/2020
Fi nePolnt
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Affirmative
Winthrop Chelsea Jewish | Investments
Apartments WINTHROP Lifecare, Inc. Inc 11 3/23/2021 | 3/9/2021
Worcester Worcester
Community Community
47 Grosvenor Housing Housing
Street WORCESTER Resources Resources 6 1/6/2021 2/26/2021
Chatham Street
(Abby's House) | WORCESTER Abby’s House Abby's House 7 8/18/2020 | 1/26/2021
Chevaller aka
Canal Lofts WORCESTER Winn Mgt. WinnCo 11 1/26/2021 | 3/30/2021
Upsala Elder
Apartments WORCESTER Maloney Oak Hill CDC 49 | 4f12/2021 | 3/31/2021
Simpkins School Stratford
Residences YARMOUTH HallKeen Capital Group 11 6/3/2020 1/26/2021
Appendix B; Desk Reviews Progrom Year 2020
HOME
HOME Rents
Project Nome City Management Owner Units  Approved
- 109 Mt Pleasant | Boston Winn Mgt. Nuestra 7 | 1/1/2021
250-254 Warren
Street (Highland Victory Victory
House) Boston Programs Inc. | Programs 14 1/22/2021
71 Westland Avenue | Boston HzllKeen Fenway CDC 11 2/9/2021
Corey Seton Manor Boston Peabody EA Fish 5 3/17/2021
Alston
Hano Homes Boston Maloney Brighton CDC 11 12/3/2020
Holburn
Holborn Terrace Boston Winn Mgt. Terrace LP 6 2/26/2021
Thomas
Humboldt Welch
Apartments Boston Peabody Associates 20 12/8/2020
Black
Community
United Housing | Information
Imani House Boston Management Center 9 6/8/2020
East Main St. Darnbrough Cushing
Revitalization Project | Fall River Real Estate Companies 11 1/28/2021
Peckham St. Darnbrough Cushing
Revitalization Project | Fall River Real Estate Companies 11 1/28/2021
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Tecumseh/Blackstone Mackin
Project Fall River Mackin Group | Group 11 9/16/2020
Fairwinds SCG SCG
Apartments Falmouth Management Management 10 2/22/2021
Chelmsford
The Elms - 105 Stow Housing
Rd Harvard Authority CHOICE, Inc 9 8/31/2020
Mount
Nueva Vida Mount Holyoke | Holyoke
Apartments Holyoke Management Management 24 12/23/2020
Lazarus
House
Project Hope Lawrence Maloney Ministries 11 1/22/2021
Berkshire Elder Services
Housing of Berkshire
Crossway Towers Lee Services, Inc. County 13 1/26/2021
Lowell Housing | Individual
Suffolk Street Lowell Authority Owners 5 3/2/2021
Unity Place (Moody Coalition for
St Apts) Lowell Maloney A Better Acre 11 1/4/2021
Great Cove
Community Mashpee Mashpee HA 10 1/21/2021
Austin Court - aka
Wamsutta Phase | New Bedford HallKeen HallKeen 7 9/9/2020
The Resource,
Inc. (TRI) for
Community and
Economic The Resource
Howland House New Bedford Development Inc. 5 11/13/2020
Supportive Supportive
MclLaughlin House North Reading Living, Inc. Living Inc. 8 3/30/2021
Berkshire Berkshire
Housing Housing
18 George Street Pittsfield Services, Inc. Services 6 1/26/2021
Provincetown Provincetown
Housing Housing
Foley House Provincetown Authority Authority 10 11/23/2020
Community
Housing Community
Old Ann Page Way Resources Housing
(32 Conwell) Provincetown (CHR) Resources 11 10/14/2020
Capstone
Port Landing Provincetown Trinity Mgmt Communities 10 6/1/2020
Stable Path Community
Provincetown Rental Community Housing
Housing Provincetown Housing Resources 11 | 10/15/2020
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Resources
{CHR)
| Harborlight
| Indian Rock Community Indian Rock
| Supportive Housing | Saugus Partners Housing, Inc. 20 2/3/2021
[ Dukes County | Dukes County
| Greenough House For Reg Housing Reg Housing
| Elders Tisbury Auth (DCRHA) | Auth 6 2/3/2021
| Union Hill
| Apartments Worcester Maloney Maloney 21 1/28/2021
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