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income coverage in the Commonwealth of Massachusetts as of the end of 2009, including the relative

number of persons covered through individual or group plans and covered in short-term and long-term
disability plans.

In this report, individual coverage includes policies written by a disability income (“DI”) insurance
company to an individual policyholder, as well as coverage written to an individual certificateholder
through a non-employment based group association or group trust. Group DI coverage in this report
represents coverage written by a DI insurance company through an employment-based policy.

In this report, short-term DI coverage — whether individual or group coverage — represents coverage
that was marketed to provide benefits based on disability for a period of less than two years. Long-
term DI coverage — whether individual or group coverage — represents coverage that was marketed to
provide benefits based on disability for a period lasting two or more years.

This report was developed by Maryanne Walsh, Research Analyst, Health Care Access Bureau, Daniel
Smith, Multi-Line Examiner, Policy Form Review Unit and Kevin P. Beagan, Deputy Commissioner
of the Health Care Access Bureau. The report is based on responses certified by insurance company
officers reflecting the experience of their companies in the DI market in Massachusetts. Although staff
has taken time to review the reasonableness of information provided by the individual companies, staff
has not audited or otherwise verified that the submitted responses are accurate.
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