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	Follow-up Scope and results :
Service Grouping
Licensure level and duration
# Critical Indicators std. met/ std. rated at follow-up 
  # Indicators std. met/ std. rated at follow-up
Sanction status prior to Follow-up
Combined Results post- Follow-up; for Deferred, License level
Sanction status post Follow-up
Residential and Individual Home Supports
Defer Licensure
1/1
8/11

Eligible for new business
(Two Year License)
2 Year License with Mid-Cycle Review

Eligible for New Business
(80% or more std. met; no critical std. not met)
2 Locations 
9 Audits 

Ineligible for new business. (Deferred Status: Two year mid-cycle review License)

Ineligible for New Business
(<=80% std met and/or more critical std. not met)



	
	

	Summary of Ratings

	

	
	

	Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L15
Indicator
Hot water
Area Need Improvement
The hot water temperature was tested at two locations, and at one of the homes was below the allowable limits. The agency needs to ensure that hot water temperatures are within allowable limits of 110-120 degrees.
Status at follow-up
Hot water temperatures at all locations measured within the acceptable range, and agency systems to monitor hot water temperatures had been strengthened.
#met /# rated at followup
2/2
Rating
Met
Indicator #
L38
Indicator
Physician's orders
Area Need Improvement
Physician's orders and treatment protocols were reviewed for three individuals. In one instance, the agency did not have a seizure protocol in place, and in another the Dysphagia protocol in place did not have an updated and clear dietary component. 
The agency needs to ensure that required protocols are in place, staff is knowledgeable and implements the procedures correctly; and, that the effectiveness of medical protocols are periodically reviewed

Status at follow-up
Physician orders and treatment protocols were being followed for the people that were reviewed. 
#met /# rated at followup
3/3
Rating
Met
Indicator #
L56
Indicator
Restrictive practices
Area Need Improvement
The agency had restrictive practices of locking sharps at two locations. At both locations, this restrictive practice of locking of sharps was occurring without identification of the specific rationale or the individual/s who needed the safeguard.  
The agency needs to identify the individual/s needing this safeguard, outline the rationale as the least restrictive, develop a written plan, and make provisions to mitigate this so that it does not unduly impact others.  Alternatively, if no one requires this restriction, the agency needs to discontinue the practice.  

Status at follow-up
Restrictive practices were reviewed at two locations for four individuals.  In two instances, the safeguards for the use of such practices were not in place.  These included the lack of evidence that the restriction utilized was the least restrictive and a plan for fading or elimination.  Furthermore, in one instance, the restrictive practice in place was not reviewed by the ISP team and the Human Rights Committee.  The agency needs to ensure that restrictive practices are the least restrictive, have the necessary reviews and include a plan for elimination or fading.
#met /# rated at followup
2/4
Rating
Not Met
Indicator #
L61
Indicator
Health protection in ISP
Area Need Improvement
For two of the two people reviewed, health related protections being used (bedrails) were not ordered by a qualified clinician, articulated in writing, and clearly outlined in the ISP.  
The agency needs to ensure that health related protections and / or supports are articulated in writing for implementation, and outlined in the ISP.  It needs to identify the continued need for the support and / or health related protection.

Status at follow-up
Supports and health related protections were included in the ISP.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L62
Indicator
Health protection review
Area Need Improvement
Health and related protections were being used without the required approvals.  The agency needs to ensure that support or health related protections are authorized through the ISP, and receive guardian agreement; when restrictive in nature, they also need to be reviewed by the Human Rights Committee. 
Status at follow-up
Supports and health related protections were reviewed by the required groups.
#met /# rated at followup
1/1
Rating
Met
Indicator #
L64
Indicator
Med. treatment plan rev.
Area Need Improvement
Three of four medication treatment plans (MTP) was not referenced in the ISP.  The agency needs to ensure that the MTPs are included in the ISP.
Status at follow-up
Medication treatment plans were reviewed by the required groups.
#met /# rated at followup
5/5
Rating
Met
Indicator #
L68
Indicator
Funds expenditure
Area Need Improvement
For three of six people reviewed, funds were being utilized to pay for items that did not directly benefit the individual. The agency needs to ensure that each individual's funds are utilized only to pay for items that directly benefit the individual.
Status at follow-up
Two out of the six financial transaction record reviewed revealed that people's funds were being used to purchase items such as laundry detergent and vegetables, services for which the agency is contractually obligated to provide.  
#met /# rated at followup
4/6
Rating
Not Met
Indicator #
L84
Indicator
Health protect. Training
Area Need Improvement
At one of two locations where individuals had supports and health related protections, documentation was not available to verify that staff were trained in the proper application of these protections.  The agency needs to ensure staff are trained in the correct utilization of health related protections.
Status at follow-up
All staff had been trained in the correct utilization of health related protections per regulations. 
#met /# rated at followup
1/1
Rating
Met
Indicator #
L85
Indicator
Supervision 
Area Need Improvement
In one of two locations it was determined that staff were not being provided with on-going supervision and oversight to ensure that all medications were being administered as prescribed.  The agency needs to ensure that a system of on-going supervision and staff development is being implemented and consistently followed. 
Status at follow-up
For the two locations reviewed, the agency has a system of ongoing supervision that is being followed. 
#met /# rated at followup
2/2
Rating
Met
Indicator #
L90
Indicator
Personal space/ bedroom privacy
Area Need Improvement
Two of the six individuals reviewed did not have a bedroom door with functional locking mechanisms. The agency needs to make sure that individuals are able to have privacy in their own personal space by providing bedroom door locks.
Status at follow-up
Bedroom door locks were in place. 
#met /# rated at followup
6/6
Rating
Met
Administrative Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L48
Indicator
HRC
Area Need Improvement
Although the agency had a human rights committee, there were a number of areas that the committee needs to be strengthened in order to improve its effectiveness. The agency's Human Rights Committee (HRC) did not have the required composition as membership did not include a psychologist and individuals receiving supports. Attendance at meetings for the Psychologist, Attorney and people supported was lacking or non-existent.  Furthermore, the agency's bylaws indicated that not more than one-fifth of members shall have any direct or indirect financial interest in Dimock, this does not meet current DDS requirements. 
The agency needs to ensure that it has an effective human rights committee that meets requirements for mandated composition, attendance of requisite expertise at meetings for reviews, and serves as an effective safeguard for all individuals.

Status at follow-up
The agency needs to ensure that it has an effective human rights committee that meets requirements for mandated composition, attendance of requisite expertise at meetings for reviews, and serves as an effective safeguard for all individuals.
#met /# rated at followup
0/1
Rating
Not Met
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