
Dear LEA Cost Report Preparers, School Business Managers & LEA Primary Contacts: 
 
MassHealth has important updates to the Cost Report for FY2021.  These updates are included in the 
recently published updated LEA Instruction Guide for the Direct Service Cost Report, which can be 
viewed and downloaded from the SBMP Resource Center at https://www.mass.gov/info-details/school-
based-medicaid-program-sbmp-resource-center#direct-service-claiming-resources- 
 
The most notable updates included in the revised guide are in Section 4: Medicaid Penetration 
Factors.  Information sessions were held 10/19-10/21. If you were unable to attend one of the live 
information sessions, the PowerPoint and a video recording of the presentation are also available on the 
SBMP website, in the Resource Center area of the site where the instruction guide is published. 
 
Please let us know if you have questions. 
 
Thank you! 
 
School-Based Medicaid Program Support Team 
UMass Chan Medical School 
Toll Free: 800-535-6741 
SchoolBasedClaiming@umassmed.edu 
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