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DISTRICT COURT  
List of Approved Programs for Alternative Dispute Resolution Services  

2022-2024 
       
Overview of Services: Programs approved to provide services in the District Court 
Department are not permitted to charge fees for service.  See Rule 1 (b) (iii). The 
District Court Department has approved twenty-one programs providing free mediation 
services in small claims, summary process and minor criminal cases in fifty-eight of the 
sixty-two Court divisions by volunteer mediators.   The District Court has 8 conciliation 
programs that are supplying services in 24 divisions. 
 
BARNSTABLE COUNTY: 
 
Barnstable: 
 
-Cape Cod Dispute Resolution Center, Inc. 
 Anne Tessier, Executive Director 
 P.O. Box 193 
 22 Old Tote Road 
 Orleans, MA 02653 
 Phone: (508) 240-1717 
 Fax: (774) 207-9081 
 Email: annetessier@capemediation.org       
 Website: www.capemediation.org 
 Roster: 59 Neutrals 
 Services: Mediation and Conciliation 

Remote services:  Telephone and Video Conference 
 
Falmouth: 
 
-Cape Cod Dispute Resolution Center, Inc. 
 Anne Tessier, Executive Director 
 P.O. Box 193 
 22 Old Tote Road 
 Orleans, MA 02653 
 Phone: (508) 240-1717 
 Fax: (774) 207-9081 
 Email: annetessier@capemediation.org       
 Website: www.capemediation.org 
 Roster: 59 Neutrals 
 Services: Mediation and Conciliation 

Remote services:  Telephone and Video Conference 
 

 
 
 

http://www.capemediation.org/
http://www.capemediation.org/
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Orleans: 
 
-Cape Cod Dispute Resolution Center, Inc. 
 Anne Tessier, Executive Director 
 P.O. Box 193 
 22 Old Tote Road 
 Orleans, MA 02653 
 Phone: (508) 240-1717 
 Fax: (774) 207-9081 
 Email: annetessier@capemediation.org       
 Website: www.capemediation.org 
 Roster: 59 Neutrals 
 Services: Mediation and Conciliation 

Remote services:  Telephone and Video Conference 
 

BERKSHIRE COUNTY: 
 
Northern Berkshire: 
 
-Berkshire County Regional Housing Authority’s Dispute Resolution Center 
 Brad Gordon, Executive Director/Staff Attorney 
 1 Fenn Street, Fourth Floor 
 Pittsfield, MA 01201 
 Phone: (413) 443-7138 - Ext. 216 
 Fax: (413) 443-8137 
 Email: bcrha@berkshire.net 
 Website: www.bcrha.com 
 Roster: 32 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
Pittsfield: 
 
-Berkshire County Regional Housing Authority’s Dispute Resolution Center 
 Brad Gordon, Executive Director/Staff Attorney 
 1 Fenn Street, Fourth Floor 
 Pittsfield, MA 01201 
 Phone: (413) 443-7138 -Ext. 216 
 Fax: (413) 443-8137 
 Email: bcrha@berkshire.net 
 Website: www.bcrha.com 
 Roster: 32 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 

http://www.capemediation.org/
mailto:bcrha@berkshire.net
http://www.bcrha.com/
mailto:bcrha@berkshire.net
http://www.bcrha.com/
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Southern Berkshire: 
       
-Berkshire County Regional Housing Authority’s Dispute Resolution Center 
 Brad Gordon, Executive Director/Staff Attorney 
 1 Fenn Street, Fourth Floor 
 Pittsfield, MA 01201 
 Phone: (413) 443-7138 - Ext. 216 
 Fax: (413) 443-8137 
 Email: bcrha@berkshire.net 
 Website: www.bcrha.com  
 Roster: 32 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
BRISTOL COUNTY: 
 
Attleboro: 
 
-New Bedford Face to Face Mediation Program 
 Cynthia Wallquist, Director 
 133 William Street 
 New Bedford, MA 02740 
 Phone: (508) 979-1446 
 Fax: (508) 979-1464 
 Email: Facetoface@newbedford-ma.gov  
 Roster: 5 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
-Martha’s Vineyard Mediation Program, Inc. 
Sara Barnes, Executive Director 
 15 Merchants Way, #5 
 P.O. Box 761 
 Vineyard Haven, MA 02568 
 Phone: (508) 693-2999  
 Email: info@mvmediation.org 
 Website: www.mvmediation.org 
 Roster: 24 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 
 

mailto:bcrha@berkshire.net
http://www.bcrha.com/
mailto:info@mvmediation.org
http://www.mvmediation.org/
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Fall River: 
 
-New Bedford Face to Face Mediation Program 
 Cynthia Wallquist, Director 
 133 William Street 
 New Bedford, MA 02740 
 Phone: (508) 979-1446 
 Fax: (508) 979-1464 
 Email: Facetoface@newbedford-ma.gov  
 Roster: 5 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 Remote services:  Phone and Zoom 
 
-Martha’s Vineyard Mediation Program, Inc. 
Sara Barnes, Executive Director 
 15 Merchants Way, #5 
 P.O. Box 761 
 Vineyard Haven, MA 02568 
 Phone: (508) 693-2999  
 Email: info@mvmediation.org 
 Website: www.mvmediation.org 
 Roster: 24 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
New Bedford: 
 
-Martha’s Vineyard Mediation Program, Inc. 
Sara Barnes, Executive Director 
 15 Merchants Way, #5 
 P.O. Box 761 
 Vineyard Haven, MA 02568 
 Phone: (508) 693-2999  
 Email: info@mvmediation.org 
 Website: www.mvmediation.org 
 Roster: 24 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 
 
 

mailto:info@mvmediation.org
http://www.mvmediation.org/
mailto:info@mvmediation.org
http://www.mvmediation.org/
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-Mediation Works, Incorporated 
 Charles Doran, Executive Director 
 10 Liberty Square, Fourth Floor 
 Boston, MA 02109-1632 
 Phone: (617) 973-9739  
 Fax: (617) 973-9532 
 Email: mailbox@mwi.org 
 Website: www.mwi.org 
 Roster: 104 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
-New Bedford Face to Face Mediation Program 
 Cynthia Wallquist, Director 
 133 William Street 
 New Bedford, MA 02740 
 Phone: (508) 979-1446 
 Fax: (508) 979-1464 
 Email: Facetoface@newbedford-ma.gov  
 Roster: 5 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone and Zoom 

 
Taunton: 
 
-New Bedford Face to Face Mediation Program 
 Cynthia Wallquist, Director 
 133 William Street 
 New Bedford, MA 02740 
 Phone: (508) 979-1446 
 Fax: (508) 979-1464 
 Email: Facetoface@newbedford-ma.gov  
 Roster: 5 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 
 
 
 
 
 

mailto:mwi@mwi.org
http://www.mwi.org/
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DUKES COUNTY: 
 
Edgartown: 
 
-Martha’s Vineyard Mediation Program, Inc. 
Sara Barnes, Executive Director 
 15 Merchants Way, #5 
 P.O. Box 761 
 Vineyard Haven, MA 02568 
 Phone: (508) 693-2999  
 Email: info@mvmediation.org 
 Website: www.mvmediation.org 
 Roster: 24 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
ESSEX COUNTY: 
 
Gloucester: 
 
-North Shore Community Mediation, Inc. - North Shore Community Mediation Center 
 Hannah Bowen, Executive Director 
 100 Cummings Center - Suite 307-J 
 Beverly, MA 01915 
 Phone: (978) 232-1212 
 Email: info@nsmediation.org 
 Website: www.nsmediation.org 
 Roster: 50 Neutrals 
 Languages: Spanish 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
Haverhill: 
 
-North Essex Dispute Resolution Center, Inc. – North Essex Mediators 
 Thomas Joy, Executive Director 
 188 State Street  
 Newburyport, MA 01950 
 Phone: (978) 872-1560 

Fax: (978) 462-5642 
 Email: nedisputeresolution@gmail.com 
 Roster: 27 Neutrals 
 Languages: Spanish, Sign Language and TDD 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 

mailto:info@mvmediation.org
http://www.mvmediation.org/
mailto:nscm@verizon.net
http://www.nsmediation.org/
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Ipswich: 
 
-North Essex Dispute Resolution Center, Inc. – North Essex Mediators 
 Thomas Joy, Executive Director 
 188 State Street  
 Newburyport, MA 01950 
 Phone: (978) 872-1560 

Fax: (978) 462-5642 
 Email: nedisputeresolution@gmail.com 
 Roster: 27 Neutrals 
 Languages: Spanish, Sign Language and TDD 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
Lawrence: 
 
-North Essex Dispute Resolution Center, Inc. – North Essex Mediators 
 Thomas Joy, Executive Director 
 188 State Street  
 Newburyport, MA 01950 
 Phone: (978) 872-1560 

Fax: (978) 462-5642 
 Email: nedisputeresolution@gmail.com 
 Roster: 27 Neutrals 
 Languages: Spanish, Sign Language and TDD 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
Lynn: 
 
-Essex County Bar Association, Lynn District Court Pro Bono Conciliation Program 
 Pamela L. Surette, Executive Director 
 45 Congress Street, Suite 4100  
 Salem, MA 01970 
 Phone: (978) 741-7888 
 Fax: (978) 741-1348 
 Email: p.surette@essexcountybar.org 
 Roster: 49 Neutrals 
 Services: Conciliation 
 Remote services:  Phone and Zoom 
 
 
 
 
 
 

mailto:p.surette@essexcountybar.org
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Newburyport: 
 
-North Essex Dispute Resolution Center, Inc. – North Essex Mediators 
 Thomas Joy, Executive Director 
 188 State Street  
 Newburyport, MA 01950 
 Phone: (978) 872-1560 

Fax: (978) 462-5642 
 Email: nedisputeresolution@gmail.com 
 Roster: 27 Neutrals 
 Languages: Spanish, Sign Language and TDD 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
Peabody: 
 
-North Shore Community Mediation, Inc. - North Shore Community Mediation Center 
 Hannah Bowen, Executive Director 
 100 Cummings Center - Suite 307-J 
 Beverly, MA 01915 
 Phone: (978) 232-1212 
 Email: info@nsmediation.org 
 Website: www.nsmediation.org 
 Roster: 50 Neutrals 
 Languages: Spanish 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
Salem: 
 
-North Shore Community Mediation, Inc. - North Shore Community Mediation Center 
 Hannah Bowen, Executive Director 
 100 Cummings Center - Suite 307-J 
 Beverly, MA 01915 
 Phone: (978) 232-1212 
 Email: info@nsmediation.org 
 Website: www.nsmediation.org 
 Roster: 50 Neutrals 
 Languages: Spanish 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 
 

mailto:nscm@verizon.net
http://www.nsmediation.org/
mailto:nscm@verizon.net
http://www.nsmediation.org/
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FRANKLIN COUNTY: 
 
Greenfield: 
 
-Collaborative Resolutions Group, Inc. 
 Debbie Lynangale, Gloria Santa Anna, Co-Executive Directors 
 121 Montague Road 
 Wendell, MA 01379 
 Phone: (413) 774-7469 
 Fax: (413) 475-7088 
 Email: info@crg-collab.org 

Website: www.collaborativeresolutionsgroup.org 
 Roster: 24 Neutrals 
 Languages: Spanish, French, Portuguese, American Sign Language 
 Services: Mediation 
 Remote services:  Zoom 
 
Orange: 
 
-Quabbin Mediation 
 Sharon Tracy, Executive Director 
 13 South Main Street 
 Orange, MA 01364 
 Phone: (978) 544-6142 
 Fax: (978) 544-2165 
 Email: info@quabbinmediation.org 
 Website: www.quabbinmediation.org 
 Roster: 49 Neutrals 
 Languages: Spanish, Cambodian, Russian and American Sign Language 
 Services: Mediation 
 Remote services:  Phone and Video Conferencing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:info@crg-collab.org
http://www.collaborativeresolutionsgroup.org/
http://www.quabbinmediation.org/
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HAMPDEN COUNTY: 
 
Chicopee:  No Approved Program 
 
Holyoke: 
 
-Collaborative Resolutions Group, Inc. 
 Debbie Lynangale, Gloria Santa Anna, Co-Executive Directors 
 121 Montague Road 
 Wendell, MA 01379 
 Phone: (413) 774-7469 
 Fax: (413) 475-7088 
 Email: info@crg-collab.org 

Website: www.collaborativeresolutionsgroup.org 
 Roster: 24 Neutrals 
 Languages: Spanish, French, Portuguese, American Sign Language 
 Services: Mediation 
 Remote services:  Zoom 
 
Palmer: 
 
-Quabbin Mediation 
 Sharon Tracy, Executive Director 
 13 South Main Street 
 Orange, MA 01364 
 Phone: (978) 544-6142 
 Fax: (978) 544-2165 
 Email: info@quabbinmediation.org 
 Website: www.quabbinmediation.org 
 Roster: 49 Neutrals 
 Languages: Spanish, Cambodian, Russian and American Sign Language 
 Services: Mediation 
 Remote services:  Phone and Video Conferencing 
 
Springfield: 
 
-Hampden County Bar Association 
 Noreen E. Nardi, Executive Director 
 50 State Street, Room 137 
 Springfield, MA 01103 
 Phone: (413) 732-4660 
 Fax: (413) 732-6882 
 Email: admin@hcbar.org  
 Website: www.hcbar.org  
 Roster: 8 Neutrals 
 Services: Mediation and Conciliation 
 Remote services:  Zoom 

mailto:info@crg-collab.org
http://www.collaborativeresolutionsgroup.org/
http://www.quabbinmediation.org/
http://www.hcbar.org/


11 
 

Westfield:  No Approved Program 
 
HAMPSHIRE COUNTY: 
 
Eastern Hampshire: 
 
-Quabbin Mediation 
 Sharon Tracy, Executive Director 
 13 South Main Street 
 Orange, MA 01364 
 Phone: (978) 544-6142 
 Fax: (978) 544-2165 
 Email: info@quabbinmediation.org 
 Website: www.quabbinmediation.org 
 Roster: 49 Neutrals 
 Languages: Spanish, Cambodian, Russian and American Sign Language 
 Services: Mediation 
 Remote services:  Phone and Video Conferencing 

 
Northampton:  
 
-Collaborative Resolutions Group, Inc. 
 Debbie Lynangale, Gloria Santa Anna, Co-Executive Directors 
 121 Montague Road 
 Wendell, MA 01379 
 Phone: (413) 774-7469 
 Fax: (413) 475-7088 
 Email: info@crg-collab.org 

Website: www.collaborativeresolutionsgroup.org 
 Roster: 24 Neutrals 
 Languages: Spanish, French, Portuguese, American Sign Language 
 Services: Mediation 
 Remote services:  Zoom 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.quabbinmediation.org/
mailto:info@crg-collab.org
http://www.collaborativeresolutionsgroup.org/
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MIDDLESEX COUNTY:  
 
Ayer: 
 
-Middlesex Mediation and Conciliation Program 
 Ursula Furi-Perry, J.D., Director 
 MCC Law Center, Middlesex Community College 
 33 Kearney Square, Building 200 
 Lowell, MA 01852-1987 
 Phone: (978) 656-3342 
 Fax: (978) 441-1749 
 Email: furiperryo@middlesex.mass.edu 
 Roster: 28 Neutrals 
 Languages: Khmer, Spanish, French, Portuguese and ASL 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
Cambridge:  
 
-Community Dispute Settlement Center, Inc.  
 Gail S. Packer, Executive Director 
 60 Gore Street, Suite 202 
 Cambridge, MA 02141 
 Phone: (617) 876-5376 
 Fax: (617) 876-6663 
 Email: cdscinfo@communitydispute.org 
 Website: www.communitydispute.org 
 Roster: 71 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
-Graduate Program in Conflict Resolution - University of Massachusetts, Boston 
 Eben Weitzman, Program Director 
 University of Massachusetts 
 100 Morrissey Boulevard 
 Boston, MA 02125-3393 
 Phone: (617) 287-7489 
 Fax: (617) 297-7412 
 Email: eben.weitzman@umb.edu 
 Roster: 51 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 

mailto:cdscinfo@communitydispute.org
mailto:cdscinfo@communitydispute.org
http://www.communitydispute.org/
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-Harvard Mediation Program 
 Maureen Griffin, Program Manager 
 Harvard Law School, Pound Law, Room 521 
 1563 Massachusetts Avenue  
 Cambridge, MA 02138 
 Phone: (617) 495-1854 
 Fax: (617) 496-2294 
 Email: mgriffin@law.harvard.edu 
 Roster: 58 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone 
 
Concord:  
 
-MetroWest Mediation Services 
 Seth Izen, Executive Director 
 220 N. Main Street 
 Suite 106 

Natick, MA 01760 
 Phone: (508) 872-9495 
 Fax: (508) 872-9764 
 Email: info@metrowestmediationservices.org 
 Website: www.metrowestmediationservices.org 
 Roster: 45 Neutrals 
 Languages: Spanish, Portuguese and Mandarin 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
-Middlesex Mediation and Conciliation Program 
 Ursula Furi-Perry, J.D., Director 
 MCC Law Center, Middlesex Community College 
 33 Kearney Square, Building 200 
 Lowell, MA 01852-1987 
 Phone: (978) 656-3342  
 Fax: (978) 441-1749 
 Email: furiperryo@middlesex.mass.edu 
 Roster: 28 Neutrals 
 Languages: Khmer, Spanish, French, Portuguese and ASL 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
 
 
 
 

mailto:mgriffin@ian.harvard.edu
mailto:info@metrowestmediationservices.org
http://www.metrowestmediationservices.org/
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Framingham:  
 
-MetroWest Mediation Services 
 Seth Izen, Executive Director 
 220 N. Main Street 
 Suite 106 

Natick, MA 01760 
 Phone: (508) 872-9495 
 Fax: (508) 872-9764 
 Email: info@metrowestmediationservices.org 
 Website: www.metrowestmediationservices.org 
 Roster: 45 Neutrals 
 Languages: Spanish, Portuguese and Mandarin 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
Lowell: 
 
-Middlesex Mediation and Conciliation Program 
 Ursula Furi-Perry, J.D., Director 
 MCC Law Center, Middlesex Community College 
 33 Kearney Square, Building 200 
 Lowell, MA 01852-1987 
 Phone: (978) 656-3342  
 Fax: (978) 441-1749 
 Email: furiperryo@middlesex.mass.edu 
 Roster: 28 Neutrals 
 Languages: Khmer, Spanish, French, Portuguese and ASL 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
Malden: 
 
-Harvard Mediation Program 
 Maureen Griffin, Program Manager 
 Harvard Law School, Pound Law, Room 521 
 1563 Massachusetts Avenue  
 Cambridge, MA 02138 
 Phone: (617) 495-1854 
 Fax: (617) 496-2294 
 Email: mgriffin@law.harvard.edu 
 Roster: 58 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone 
 

mailto:info@metrowestmediationservices.org
http://www.metrowestmediationservices.org/
mailto:mgriffin@ian.harvard.edu
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-Just-A-Start Mediation 
Elizabeth Winston, Housing and Mediation Services Director 
1035 Cambridge Street, Suite 12 

 Cambridge, MA 02141 
 Phone: (617) 918-7518 
 Fax: (617) 494-8348 
 Email: elizabethwinston@justastart.org 
 Website: www.justastart.org 

Roster: 5 Neutrals 
Language:  Spanish  

 Services: Mediation 
 Remote services:  Phone and Zoom 
 
-Metropolitan Mediation Services  

Joshua Jacks, Director  
 40 Webster Place 
 Brookline, MA 02445-7937 
 Phone: (617) 241-0300 
 Fax: (800) 886-0620 
 Email: joshua.jacks@metromediation.org 
 Website: www.metromediation.org 
 Roster: 42 Neutrals 
 Services: Mediation and Conciliation   
 Remote services:  Phone and Zoom 
 
Marlborough: 
 
-MetroWest Mediation Services 
 Seth Izen, Executive Director 
 220 N. Main Street 
 Suite 106 

Natick, MA 01760 
 Fax: (508) 872-9764 
 Email: info@metrowestmediationservices.org 
 Website: www.metrowestmediationservices.org 
 Roster: 45 Neutrals 
 Languages: Spanish, Portuguese and Mandarin 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
 
 
 
 
 
 

mailto:elizabethwinston@justastart.org
http://www.justastart.org/
mailto:joan.sokoloff@metromediation.org
http://www.metromediation.org/
mailto:info@metrowestmediationservices.org
http://www.metrowestmediationservices.org/
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Natick: 
 
-MetroWest Mediation Services 
 Seth Izen, Executive Director 
 220 N. Main Street 
 Suite 106 

Natick, MA 01760 
 Phone: (508) 872-9495 
 Fax: (508) 872-9764 
 Email: info@metrowestmediationservices.org 
 Website: www.metrowestmediationservices.org 
 Roster: 45 Neutrals 
 Languages: Spanish, Portuguese and Mandarin 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
Newton: 
 
-Mediation Works, Incorporated 
 Charles Doran, Executive Director 
 10 Liberty Square, Fourth Floor 
 Boston, MA 02109-1632 
 Phone: (617) 973-9739  
 Fax: (617) 973-9532 
 Email: mailbox@mwi.org 
 Website: www.mwi.org 
 Roster: 104 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
-Metropolitan Mediation Services  

Joshua Jacks, Director  
 40 Webster Place 
 Brookline, MA 02445-7937 
 Phone: (617) 241-0300 
 Fax: (800) 886-0620 
 Email: joshua.jacks@metromediation.org 
 Website: www.metromediation.org 
 Roster: 42 Neutrals 
 Services: Mediation and Conciliation   
 Remote services:  Phone and Zoom 
 
 
 
 
 

mailto:info@metrowestmediationservices.org
http://www.metrowestmediationservices.org/
mailto:mwi@mwi.org
http://www.mwi.org/
mailto:joan.sokoloff@metromediation.org
http://www.metromediation.org/
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Somerville:   
 
-Mediation Works, Incorporated 
 Charles Doran, Executive Director 
 10 Liberty Square, Fourth Floor 
 Boston, MA 02109-1632 
 Phone: (617) 973-9739  
 Fax: (617) 973-9532 
 Email: mailbox@mwi.org 
 Website: www.mwi.org 
 Roster: 104 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
-Harvard Mediation Program 
 Maureen Griffin, Program Manager 
 Harvard Law School, Pound Law, Room 521 
 1563 Massachusetts Avenue  
 Cambridge, MA 02138 
 Phone: (617) 495-1854 
 Fax: (617) 496-2294 
 Email: mgriffin@law.harvard.edu 
 Roster: 58 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone 
 
Waltham:  
 
-Community Dispute Settlement Center, Inc.  
 Gail S. Packer, Executive Director 
 60 Gore Street, Suite 202 
 Cambridge, MA 02141 
 Phone: (617) 876-5376 
 Fax: (617) 876-6663 
 Email: cdscinfo@communitydispute.org 
 Website: www.communitydispute.org 
 Roster: 71 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 
 
 

mailto:mwi@mwi.org
http://www.mwi.org/
mailto:mgriffin@ian.harvard.edu
mailto:cdscinfo@communitydispute.org
mailto:cdscinfo@communitydispute.org
http://www.communitydispute.org/
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-Middlesex Mediation and Conciliation Program 
 Ursula Furi-Perry, J.D., Director 
 MCC Law Center, Middlesex Community College 
 33 Kearney Square, Building 200 
 Lowell, MA 01852-1987 
 Phone: (978) 656-3342  
 Fax: (978) 441-1749 
 Email: furiperryo@middlesex.mass.edu 
 Roster: 28 Neutrals 
 Languages: Khmer, Spanish, French, Portuguese and ASL 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
Woburn: 
 
-Community Dispute Settlement Center, Inc.  
 Gail S. Packer, Executive Director 
 60 Gore Street, Suite 202 
 Cambridge, MA 02141 
 Phone: (617) 876-5376 
 Fax: (617) 876-6663 
 Email: cdscinfo@communitydispute.org 
 Website: www.communitydispute.org 
 Roster: 71 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
-Just-A-Start Mediation 

Elizabeth Winston, Housing and Mediation Services Director 
1035 Cambridge Street, Suite 12 

 Cambridge, MA 02141 
 Phone: (617) 918-7518 
 Fax: (617) 494-8348 
 Email: elizabethwinston@justastart.org 
 Website: www.justastart.org 

Roster: 5 Neutrals 
Language:  Spanish  

 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 
 
 
 

mailto:cdscinfo@communitydispute.org
mailto:cdscinfo@communitydispute.org
http://www.communitydispute.org/
mailto:elizabethwinston@justastart.org
http://www.justastart.org/
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NANTUCKET COUNTY: 
 
Nantucket: 
 
-Cape Cod Dispute Resolution Center, Inc. 
 Anne Tessier, Executive Director 
 P.O. Box 193 
 22 Old Tote Road 
 Orleans, MA 02653 
 Phone: (508) 240-1717 
 Fax: (774) 207-9081 
 Email: annetessier@capemediation.org       
 Website: www.capemediation.org 
 Roster: 59 Neutrals 
 Services: Mediation and Conciliation 

Remote services:  Telephone and Video Conference 
 
NORFOLK COUNTY:  

   
Brookline:  
 
-Graduate Program in Conflict Resolution - University of Massachusetts, Boston 
 Eben Weitzman, Program Director 
 University of Massachusetts 
 100 Morrissey Boulevard 
 Boston, MA 02125-3393 
 Phone: (617) 287-7489 
 Fax: (617) 297-7412 
 Email: eben.weitzman@umb.edu 
 Roster: 51 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
-Harvard Mediation Program 
 Maureen Griffin, Program Manager 
 Harvard Law School, Pound Law, Room 521 
 1563 Massachusetts Avenue  
 Cambridge, MA 02138 
 Phone: (617) 495-1854 
 Fax: (617) 496-2294 
 Email: mgriffin@law.harvard.edu 
 Roster: 58 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone 
 

http://www.capemediation.org/
mailto:mgriffin@ian.harvard.edu
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-Metropolitan Mediation Services  
Joshua Jacks, Director  

 40 Webster Place 
 Brookline, MA 02445-7937 
 Phone: (617) 241-0300 
 Fax: (800) 886-0620 
 Email: joshua.jacks@metromediation.org 
 Website: www.metromediation.org 
 Roster: 42 Neutrals 
 Services: Mediation and Conciliation   
 Remote services:  Phone and Zoom 
 
Dedham: 
 
-Mediation Works, Incorporated 
 Charles Doran, Executive Director 
 10 Liberty Square, Fourth Floor 
 Boston, MA 02109-1632 
 Phone: (617) 973-9739  
 Fax: (617) 973-9532 
 Email: mailbox@mwi.org 
 Website: www.mwi.org 
 Roster: 104 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
Quincy: 
 
-Graduate Program in Conflict Resolution - University of Massachusetts, Boston 
 Eben Weitzman, Program Director 
 University of Massachusetts 
 100 Morrissey Boulevard 
 Boston, MA 02125-3393 
 Phone: (617) 287-7489 
 Fax: (617) 297-7412 
 Email: eben.weitzman@umb.edu 
 Roster: 51 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 
 
 
 

mailto:joan.sokoloff@metromediation.org
http://www.metromediation.org/
mailto:mwi@mwi.org
http://www.mwi.org/
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-Harvard Mediation Program 
 Maureen Griffin, Program Manager 
 Harvard Law School, Pound Law, Room 521 
 1563 Massachusetts Avenue  
 Cambridge, MA 02138 
 Phone: (617) 495-1854 
 Fax: (617) 496-2294 
 Email: mgriffin@law.harvard.edu 
 Roster: 58 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone 
 
-Mediation Works, Incorporated 
 Charles Doran, Executive Director 
 10 Liberty Square, Fourth Floor 
 Boston, MA 02109-1632 
 Phone: (617) 973-9739  
 Fax: (617) 973-9532 
 Email: mailbox@mwi.org 
 Website: www.mwi.org 
 Roster: 104 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
Stoughton: 
 
-Metropolitan Mediation Services  

Joshua Jacks, Director  
 40 Webster Place 
 Brookline, MA 02445-7937 
 Phone: (617) 241-0300 
 Fax: (800) 886-0620 
 Email: joshua.jacks@metromediation.org 
 Website: www.metromediation.org 
 Roster: 42 Neutrals 
 Services: Mediation and Conciliation   
 Remote services:  Phone and Zoom 
 
 
 
 
 
 
 
 

mailto:mgriffin@ian.harvard.edu
mailto:mwi@mwi.org
http://www.mwi.org/
mailto:joan.sokoloff@metromediation.org
http://www.metromediation.org/
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Wrentham: 
 
-Mediation Works, Incorporated 
 Charles Doran, Executive Director 
 10 Liberty Square, Fourth Floor 
 Boston, MA 02109-1632 
 Phone: (617) 973-9739  
 Fax: (617) 973-9532 
 Email: mailbox@mwi.org 
 Website: www.mwi.org 
 Roster: 104 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
PLYMOUTH COUNTY: 
 
Brockton: 
 
-Greater Brockton Center for Dispute Resolution 
 Ron K. Fredey, Program Director 
 Office Address: 

Brockton Trial Court - George Covett Courthouse 
 215 Main Street, Suite 207 

Brockton, MA  02301 
 Mailing Address: 
 P.O. Box 842 
 South Easton, MA 02375 
 Phone: (508) 897-2868 
 Email: rfredey@gmail.com or mediators@gbcdr.org 
 Website: www.gbcdr.org 
 Roster: 26 Neutrals 
 Languages: Hebrew 
 Services: Mediation and Conciliation 
 Remote services:  Phone and Zoom 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:mwi@mwi.org
http://www.mwi.org/
mailto:rfredey@gmail.com
mailto:mediators@gbcdr.org
http://www.gbcdr.org/
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Hingham: 
 
-Mediation Works, Incorporated 
 Charles Doran, Executive Director 
 10 Liberty Square, Fourth Floor 
 Boston, MA 02109-1632 
 Phone: (617) 973-9739  
 Fax: (617) 973-9532 
 Email: mailbox@mwi.org 
 Website: www.mwi.org 
 Roster: 104 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
Plymouth:  
 
-Mediation Works, Incorporated 
 Charles Doran, Executive Director 
 10 Liberty Square, Fourth Floor 
 Boston, MA 02109-1632 
 Phone: (617) 973-9739  
 Fax: (617) 973-9532 
 Email: mailbox@mwi.org 
 Website: www.mwi.org 
 Roster: 104 Neutrals 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
Wareham:   
 
-New Bedford Face to Face Mediation Program 
 Cynthia Wallquist, Director 
 133 William Street 
 New Bedford, MA 02740 
 Phone: (508) 979-1446 
 Fax: (508) 979-1464 
 Email: Facetoface@newbedford-ma.gov  
 Roster: 5 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 
 

mailto:mwi@mwi.org
http://www.mwi.org/
mailto:mwi@mwi.org
http://www.mwi.org/
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SUFFOLK COUNTY:  
 
Chelsea: 
 
-Harvard Mediation Program 
 Maureen Griffin, Program Manager 
 Harvard Law School, Pound Law, Room 521 
 1563 Massachusetts Avenue  
 Cambridge, MA 02138 
 Phone: (617) 495-1854 
 Fax: (617) 496-2294 
 Email: mgriffin@law.harvard.edu 
 Roster: 58 Neutrals 
 Languages: Spanish and Portuguese 
 Services: Mediation 
 Remote services:  Phone 
 
 
-Just-A-Start Mediation 

Elizabeth Winston, Housing and Mediation Services Director 
1035 Cambridge Street, Suite 12 

 Cambridge, MA 02141 
 Phone: (617) 918-7518 
 Fax: (617) 494-8348 
 Email: elizabethwinston@justastart.org 
 Website: www.justastart.org 

Roster: 5 Neutrals 
Language:  Spanish  

 Services: Mediation 
 Remote services:  Phone and Zoom 
 
-Metropolitan Mediation Services  

Joshua Jacks, Director  
 40 Webster Place 
 Brookline, MA 02445-7937 
 Phone: (617) 241-0300 
 Fax: (800) 886-0620 
 Email: joshua.jacks@metromediation.org 
 Website: www.metromediation.org 
 Roster: 42 Neutrals 
 Services: Mediation and Conciliation   
 Remote services:  Phone and Zoom  
 
 
 
 

mailto:mgriffin@ian.harvard.edu
mailto:elizabethwinston@justastart.org
http://www.justastart.org/
mailto:joan.sokoloff@metromediation.org
http://www.metromediation.org/
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WORCESTER COUNTY:  
 
Clinton:  No Approved Program 
 
Dudley: 
 
-Family Mediation Services of Central Massachusetts 
 Sabrina Allfrey, Mediation Program Director 
 210 Lincoln Street 
 Worcester, MA 01605 
 Phone: (508) 796-1971 
 Fax:  (508) 791-4766 
 Email: sallfrey@fscm.org 
 Website: www.fscm.org/mediation 
 Roster: 27 Neutrals 
 Languages: Spanish  
 Services: Mediation 
 
East Brookfield:  No Approved Program 
 
Fitchburg: 
 
-Mediation Services of North Central Massachusetts, Inc.  

Lisa Wood, Executive Director 
 435 Lancaster Street, Suite 224 
 Leominster, MA 01453 
 Phone: (978) 466-9595 
 Fax: (978) 466-9522 
 Email: info@mediationncm.org or lwood@mediationncm.org 
 Website: www.mediationncm.org 
 Roster: 24 Neutrals 
 Languages: Spanish 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:sallfrey@fscm.org
http://www.fscm.org/mediation
mailto:info@mediationncm.org
http://www.mediationncm.org/
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Gardner: 
 
-Mediation Services of North Central Massachusetts, Inc.  

Lisa Wood, Executive Director 
 435 Lancaster Street, Suite 224 
 Leominster, MA 01453 
 Phone: (978) 466-9595 
 Fax: (978) 466-9522 
 Email: info@mediationncm.org or lwood@mediationncm.org 
 Website: www.mediationncm.org 
 Roster: 24 Neutrals 
 Languages: Spanish 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
Leominster:  
            
-Mediation Services of North Central Massachusetts, Inc.  

Lisa Wood, Executive Director 
 435 Lancaster Street, Suite 224 
 Leominster, MA 01453 
 Phone: (978) 466-9595 
 Fax: (978) 466-9522 
 Email: info@mediationncm.org or lwood@mediationncm.org 
 Website: www.mediationncm.org 
 Roster: 24 Neutrals 
 Languages: Spanish 
 Services: Mediation 
 Remote services:  Phone and Zoom 
 
Milford: 
 
-Family Mediation Services of Central Massachusetts 
 Sabrina Allfrey, Mediation Program Director 
 210 Lincoln Street 
 Worcester, MA 01605 
 Phone: (508) 796-1971 
 Fax:  (508) 791-4766 
 Email: sallfrey@fscm.org 
 Website: www.fscm.org/mediation 
 Roster: 27 Neutrals 
 Languages: Spanish  
 Services: Mediation 
 
 
 

mailto:info@mediationncm.org
http://www.mediationncm.org/
mailto:info@mediationncm.org
http://www.mediationncm.org/
mailto:sallfrey@fscm.org
http://www.fscm.org/mediation
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Uxbridge:   
 
-Family Mediation Services of Central Massachusetts 
 Sabrina Allfrey, Mediation Program Director 
 210 Lincoln Street 
 Worcester, MA 01605 
 Phone: (508) 796-1971 
 Fax:  (508) 791-4766 
 Email: sallfrey@fscm.org 
 Website: www.fscm.org/mediation 
 Roster: 27 Neutrals 
 Languages: Spanish  
 Services: Mediation 
 
Westboro: 
 
-Family Mediation Services of Central Massachusetts 
 Sabrina Allfrey, Mediation Program Director 
 210 Lincoln Street 
 Worcester, MA 01605 
 Phone: (508) 796-1971 
 Fax:  (508) 791-4766 
 Email: sallfrey@fscm.org 
 Website: www.fscm.org/mediation 
 Roster: 27 Neutrals 
 Languages: Spanish  
 Services: Mediation 
 
Winchendon:   
 
-Mediation Services of North Central Massachusetts, Inc.  

Lisa Wood, Executive Director 
 435 Lancaster Street, Suite 224 
 Leominster, MA 01453 
 Phone: (978) 466-9595 
 Fax: (978) 466-9522 
 Email: info@mediationncm.org or lwood@mediationncm.org 
 Website: www.mediationncm.org 
 Roster: 24 Neutrals 
 Languages: Spanish 
 Services: Mediation 
 
 
 
 
 

mailto:sallfrey@fscm.org
http://www.fscm.org/mediation
mailto:sallfrey@fscm.org
http://www.fscm.org/mediation
mailto:info@mediationncm.org
http://www.mediationncm.org/
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Worcester:   
 
-Family Mediation Services of Central Massachusetts 
 Sabrina Allfrey, Mediation Program Director 
 210 Lincoln Street 
 Worcester, MA 01605 
 Phone: (508) 796-1971 
 Fax:  (508) 791-4766 
 Email: sallfrey@fscm.org 
 Website: www.fscm.org/mediation 
 Roster: 27 Neutrals 
 Languages: Spanish  
 Services: Mediation 
 

mailto:sallfrey@fscm.org
http://www.fscm.org/mediation

