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MA DEPARTMENT OF MENTAL HEALTH 

OVERVIEW of CHILD/ADOLESCENT INDIVIDUAL AND FAMILY FLEXIBLE SUPPORT SERVICES (IFFSS) 

IFFSS Service 
Component 

(Invoice Code) 

Service Component Description Staffing Rate and Unit of 
Service 

In EIM/ESM….. 

FSI: Family Systems 
Intervention 
(H2022) 

Assist families and youth to develop skills and supports that 
promote family cohesion and successful community living by 
providing: outreach and engagement; comprehensive assessment; 
psycho-education; skill development; linkage to services, supports, 
resources, community opportunities; care coordination; and 
transportation 

Master’s Level Mental 
Health Clinician (1 FTE) 
 
Paraprofessional (1 FTE) 
 

$57.23 per Enrolled Day 
(up to 366 days per year) 
where an Enrolled Day is 
any Day a Contractor has 
a Valid Referral for a 
youth. 

Enter 1 unit for each Enrolled Day.  
For example, if you have five 
youth who have been referred for 
FSI for the entire month of July, 
then you will enter 155 units. 

IYS: Individual 
Youth Support 
(H2021) 

Non-school hour mentoring to assist C/A in developing emotional 
self-management abilities, social skills, communication skills, pre-
vocational skills, and self-confidence requisite for participation in 
age-appropriate activities 

Youth Mentor 
 

$51.90 per 60 Minutes Enter 1 unit for every 60 minutes 
of service provided.  For example, 
if a mentor meets with a youth for 
60 minutes daily for four weeks, 
then you will enter 20 units. 

YSG: Youth Support 
Group 
(90853) 

Social and emotional skill building, community integration, 
therapeutic recreation, and educational and vocational preparation 
for youth; and psycho-education for family members of enrolled 
C/A. A Session lasts 90 minutes and includes a minimum of 4 and 
a maximum of 12 youth with Valid Referrals; unless DMH 
authorizes a lower minimum number. One group activity can 
consist of multiple units (e.g., a 3 hour group activity equals 2 
units) 

Master’s Level Mental 
Health Clinician 

 
Paraprofessional 
 

$253.25 per 90 Minute 
Group Session 
 
 

Enter 1 unit for every 90 minute 
group session held.  For example, if 
a 90 minute session is held for four 
youth twice per week for four 
weeks, then you will enter 8 units. 

CC: Collateral 
Contact/ 
Case Consultation 
(H0046) 

Collateral contacts made or case consultations provided by a 
Master’s Level Mental Health Clinician to ensure that services for 
C/A are integrated and clinically coherent 

Master’s Level Mental 
Health Clinician 
 

$18.31 per 15 Minutes, 
including time spent 
conducting a collateral 
contact or consultation 
and traveling to or from 
the contact or 
consultation 

Enter 1 unit for every 15 minutes 
of collateral contact.  For example, 
if clinician spends 1 hour per week 
for four weeks providing collateral 
contact, then you will enter 16 
units. 

FP: Flexible Pool 
Administration 
Transaction Fee 
(no code) 

Purchased services and goods for families and C/A to maximize 
benefit derived from other DMH services 

N/A $13.92 per transaction, 
where a transaction is a 
payment made by a 
Contractor for a good or 
service using Flexible 
Pool Dollars, such as 
writing a check for a 
good/service. 

Enter 1 unit for each transaction 
performed throughout the calendar 
month.  For example, if three 
transactions are performed for the 
month of July, then you will enter 3 
units.  Please remember to bundle 
as many payments as possible into 
each check. 

Flexible Pool Dollars 
(no code) 

Funds authorized by DMH for the purchase of services or goods 
for a youth/family that are not available from other sources (such 
as through other DMH contracts, other state agencies, or are not 
reimbursable through insurance). 

N/A N/A Enter the exact amount of flexible 
funds spent for the calendar month 
as the units. 


