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We were very pleased to have been awarded the contract by the Massachusetts Department of Mental Health (DMH) 
to establish a Center of Excellence (COE) for Psychosocial and Systemic Research. We appreciate DMH’s philosophical 
commitment to psychosocial research, which reflects the increased understanding in our field of the importance of 
psychosocial treatment approaches to prevention, illness management, and recovery in mental health. We began this 
venture as a collaboration between affiliates of the Massachusetts General Hospital (MGH) Schizophrenia Clinical and 
Research Program and the MGH Division of Public and Community Psychiatry and with expert consultation from Dr. 
Anne Whitman, a certified peer specialist, who co-founded both the Metro Boston Recovery Learning Community 
and the Cole Resource Center at McLean Hospital.  
 
In Year 1 (Y1), we have created a foundation by including diverse groups of stakeholders across Massachusetts that 
will help inform future research aimed at improving the health care and recovery trajectories for a broad spectrum of 
individuals and family members affected by mental health challenges. 
 
Our Center seeks to develop collaborative relationships with family members, persons with lived experience, schools, 
human service agencies, insurers, health and community health centers, advocacy groups, and recovery communities 
across the state of Massachusetts. Through mentorship provided by the senior staff of the Center, we seek to build a 
community of early career care providers, researchers, and scientists in the Center who share our vision and mission 
of collaboration and transparency. 
 
We hope to serve as an incubator for research ideas, to implement pilot studies guided by stakeholder input, and to 
co-create these projects with community partners with the goal of securing external grant funding. We will share 
results of research projects widely with our stakeholder communities. 
 
We are committed to the needs of vulnerable and underserved populations and care deeply about social justice and 
race equity. From the start, we have taken steps to self-evaluate both our culture as a Center and our proposed work 
in terms of cultural humility and structural competence, and we will continue to do this work as we develop. 

Mission Statement 

The MGH Center of Excellence for Psychosocial and Systemic Research will 

develop collaborative relationships with stakeholders, including family 

members, persons with lived experience of mental health challenges, 

schools, human service agencies, insurers, health and community health 

centers, advocacy groups, and recovery communities, across the state of 

Massachusetts. Our goals are to: collaboratively develop and implement 

research and quality improvement projects, to advance knowledge in the 

development of interventions and systems of care for individuals and family 

members of individuals who are either at risk for mental illness or who have 

been diagnosed with mental illness, to train a new generation of providers in 

evidence-based practices, and strive to identify and remediate health care 

disparities for individuals with mental health challenges generally and 

vulnerable subgroups in particular. 

Executive Summary 
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Highlights of Year 1 
• Hired 25 staff, including 8 individuals with lived experience of mental health challenges, who have conducted 14 

listening groups with geographically diverse communities across Massachusetts to identify priority areas and 

develop relationships. 

• Convened a Steering Committee comprised of individuals with lived experience, family members, leadership from 

human service agencies, advocacy groups, researchers, care providers, and a representative from MassHealth; has 

met quarterly in Y1. 

• Launched 7 new pilot/quality improvement projects with diverse populations, including:  

1) residents at DMH transitional shelters,  

2) at-risk Latinx youth from MGH Pediatrics in Chelsea, MA,  

3-4) individuals receiving treatment for first episode/early psychosis (2 projects),  

5) family members of individuals with schizophrenia,  

6) individuals with diabetes and serious mental illness (SMI),  

7) individuals receiving lithium treatment. 

• Center staff contributed to 38 publications, 29 presentations, and 31 posters. 

• Wrote a white paper at the request of DMH on the use of LAI medication in state hospital settings. 

• Secured 5 grants with a total amount awarded of $1,293,679. 

• Hosted a meeting with our iSPARC colleagues to learn more about their activities and identified many areas of 

philosophical overlap and potential research synergies between our two Centers. 

• Our Statement of Concern on Marijuana Policy in Massachusetts was covered by the local press: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Martin, N. Dozens of doctors, scientists warn Mass. marijuana is ripe for ‘regulatory failure’ (2019). Boston Globe.  
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I. Operations 

On 11/1/18, the COE for Psychosocial and Systemic Research moved into our dedicated space at MGH, located on the 
6th floor of 151 Merrimac Street in Boston, MA. The space is well-located for a number of reasons, including its 
proximity to DMH Central office and the MGH main campus, as well as our proximity to both the MGH Recovery 
Research Institute (Director: John Kelly, PhD) and the Center for Addiction Medicine (Director: A. Eden Evins, MD, 
MPH). 

On 12/21/18, the COE hosted an open house to introduce individuals and community partners to our location, staff 
members, and mission. Approximately 40 people attended, including community members, MGH professionals, and 
DMH partners (see Appendix A for the open house handout). 

We hired 25 individuals in Y1, including a director (Dr. Corinne Cather), 6 core senior investigators (Drs. Abigail 
Donovan, A. Eden Evins, Oliver Freudenreich, Daphne Holt, Kim Mueser, and Derri Shtasel), and 8 individuals with 
lived experience as core team members in the role of Community Researchers (CRs). We have also hired a program 
manager, two research coordinators, two post-doctoral fellows, three junior psychologists, a social worker, and an 
administrative assistant (see Appendix B). Our Center receives support from Joy Rosen, Vice President, Behavioral 
Health MGH Department of Psychiatry and for Community Health Initiatives. 

Quarterly Newsletter Excerpt (Appendix A) 

We are in the process of developing a COE 
website, which will be hosted by the MGH 
Department of Psychiatry. The Department is 
currently revamping the structure used for 
websites, which has delayed our initial 
timeline for launching the site by a couple of 
months. We anticipate having the site 
launched by September 1, 2019. 

A quarterly electronic educational 
newsletter, designed to disseminate research 
findings and provide links to relevant 
resources, is also being developed. The 
newsletter contains plain language 
summaries of recent publications 
highlighting key “take-aways” for diverse 
readers (e.g., individuals with lived 
experience, family members, clinicians, 
administrators/policy makers). All members 
of the COE, including CRs, are invited to 
contribute to and provide feedback on the 
newsletter.  

Steering Committee 

The COE has convened a Steering Committee comprised of persons with lived experience (20%), family members 
(15%), researchers, care providers, administrators, representatives from advocacy groups, and a representative from 
MassHealth. The Steering Committee is chaired by Derri Shtasel, MD, MPH, Director of the Division of Public and 
Community Psychiatry in the MGH Department of Psychiatry.  
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Steering Committee Member Title/Perspective 

Travis P. Baggett, MD Director of Research, Boston Health Care for the Homeless Program 

Steve Bartels, MD, MS Director, The Mongan Institute, MGH Department of Medicine 

David Beckmann, MD, MPH Staff Psychiatrist, MGH First Episode and Early Psychosis Program and MGH 

Stephanie Brown Director, Office of Behavioral Health for MassHealth 

Jonathan Burke Person with lived experience 

Deborah Delman Senior Advisor and former Executive Director, Transformation Center 

Kush Desai Person with lived experience 

Lenyn Ferreira Person with lived experience 

Jean Frazier, MD Executive Director, Eunice Kennedy Shriver Center at UMass Medical School 

Guen Gwanyalla Family member 

Kevin Henze, PhD Psychologist, U.S. Department of Veteran Affairs, Assistant Professor of 

Carrie Landa, PhD Director, Behavioral Medicine and Associate Director of Clinical Services, 

Danna Mauch, PhD President and Chief Executive Officer of the Massachusetts Association for 

Jackie K. Moore, PhD Chief Executive Officer, North Suffolk Mental Health Association 

Norma Mora Family member 

Ircania Valera Person with lived experience 

Corrie Vilsaint, PhD Principal Investigator at the Recovery Research Institute and Center for 

Mark Viron, MD Medical Director, Advocates Inc 

Carolyn White Family member 

Janet Wozniak, MD Director, Quality and Safety, Department of Psychiatry; Director, Pediatric 
Bipolar Disorder Clinical and Research Program, MGH Department of 
Psychiatry 

Derri Shtasel, MD, MPH Director, Division of Public and Community Psychiatry 

Our Steering Committee meets quarterly for 90 minutes and is charged with providing guidance on the 
engagement of individuals from racially and ethnically diverse backgrounds in research, internal quality 
improvement initiatives and self-assessment, and developing the COE's annual research agenda. In subsequent 
years, we will seek assistance from the Steering Committee to disseminate the COE’s research findings to our key 
stakeholder groups. We have met with the Steering Committee a total of 3 times in Y1. Our kickoff meeting 
served the purpose of orienting the Committee to the Center and to the role of the Committee as providing broad 
oversight, helping us to increase the COE’s visibility, leveraging external relationships to form new collaborations, 
and providing an annual review of the COE’s performance, specifically in terms of remaining mission-focused, 
representing stakeholder and client diversity, and upholding our commitment to vulnerable populations. Our last 
two meetings have focused on updating the Steering Committee on the status of specific COE projects, including 
sharing the process and results from the listening groups we have conducted across the state. 
 
Additionally, our last two Steering Committee meetings introduced and sought feedback on a proposed process 
of establishing Center-Community quality improvement/research project partnerships (see Figure 1). This 

Table 1. Steering Committee Membership 
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exemplifies our intended iterative process of soliciting feedback from the Steering Committee and modifying our 
internal processes and policies to incorporate the input and ideas generated by this group. 

Figure 1. COE Process for Establishing Center-Community Collaborative Projects   
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Outreach and Engagement 

CRs have outreached to recovery communities, non-profit agencies, and stakeholder groups to share the mission and 

priorities of the newly established COE, to strengthen existing relationships, and to establish mutually beneficial 

partnerships. This scope of work would not have been possible without the trusting relationships our CRs have with 

many of these communities and their work has been absolutely critical to this effort.  

Due to historical mistreatment by healthcare and research institutions, many vulnerable communities are wary of 

engaging and participating in mental health care and research. Rather than have academics and researchers engage 

recovery communities, our CRs have led outreach and engagement initiatives. In Y1, CRs have begun to outreach and 

engage with a variety of recovery communities, including Latinx, African American/Black, LGBTQ, homeless, urban, 

and rural communities. Outreach and engagement activities happened in a variety of formats, including e-mails, 

telephone calls, in person meet-and-greets, and formal presentations.  

II. Contributions of Individuals 
with Lived Experience 

Input from and partnership with persons with lived experience is critical to the COE’s work. The COE has prioritized 
the goal of implementing community-based participatory research (CBPR) to facilitate partnerships between 
researchers, peer recovery communities, and stakeholder groups to identify and co-create research studies and 
quality improvement projects to enhance outcomes and reduce disparities. In Y1, we have begun to lay the 
foundation for infusing CBPR into the COE through actively seeking input and partnering with our CRs.  
 
CRs are persons with lived experience of mental health challenges and/or substance misuse. With the leadership 
and guidance from Dr. Anne Whitman, who served as a founding member of the COE and who currently supervises 
the CRs, we have hired 7 CRs with lived experience and diverse backgrounds to contribute to the COE’s activities. 
The CRs bring a diverse set of cultural and linguistic backgrounds, expertise, skills, and motivations to the COE and 
are geographically dispersed across Massachusetts. Through partnership with CRs, there has been mutual learning 
and growth among COE team members. For example, CRs have developed knowledge and skills in research 
processes, record keeping, and production of reports. Researchers and administrators have witnessed first-hand 
the value of empowering CRs to take the lead, of sensitivity to person-centered language, and of responding flexibly 
to the needs and preferences of leadership and members of recovery communities.  
 
In Y1, CRs have been essential in the COE’s goals including:  
1) outreach and engagement with diverse recovery communities across Massachusetts,  
2) identifying needs and priorities of community members and families impacted by mental health concerns, and  
3) dissemination efforts.  

Identification of Community Members’ Needs through Listening Groups 

The aims of the listening groups are to establish trust, build and strengthen partnerships, give voice, capitalize on 

community strengths, and identify unaddressed needs and priorities of recovery communities. CRs have taken the 

lead in developing and implementing the listening groups with administrative support from other COE team 

members. CRs independently developed the listening group process and format, and facilitated an internal listening 
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group at the Center among themselves to refine this process and make their own contribution to the needs 

assessment.  

CRs have conduced 14 listening groups with recovery communities in Y1 which has resulted in input from 124 adults 

with lived experience (see Table 2). Listening groups were conducted in geographically diverse areas of 

Massachusetts, including Boston Metro, Northeast, Central, Western, and Southeast Massachusetts. All participants 

were community members with lived experience, with 54% identifying as certified peer specialists. Participants 

(51% female) ranged in age from 18 to 88 years, with a mean age of 46.7 years. The majority of participants 

identified their race as White (59%), 9% identified as Black, and 37% identified as having Hispanic/Latino ethnicity. In 

Year 2 (Y2), our first priority is to implement two listening groups with African American/Black participants.  

Figure 2. Aims of Listening Groups 

Table 2. Listening Groups Completed in Y1 

Recovery Community Location Facilitator(s) Number of 
Participants 

North East Recovery Learning Community 
(NERLC) 

Lynn Jacqueline Martinez & Dr. Anne 
Whitman 

8 

Depression Bipolar Support Alliance (DBSA) Hyannis Sandra Whitney-Sarles 8 

Kiva Center Worcester Ryan Markley & Valeria  
Chambers 

8 

Depression Bipolar Support Alliance (DBSA) Belmont Dr. Cynthia Piltch 13 

South East Recovery Learning Community 
(SERLC) 

Fall River Sandra Whitney-Sarles 4 

Metro Boston Recovery Learning 
Community (MBRLC) 

Boston Sandra Whitney-Sarles & Valeria 
Chambers 

13 

Open Door/Open Pantry Springfield Paul Alves 10 

Southbridge Community Access Center Southbridge Jacqueline Martinez 10 
(conducted 
in Spanish) 

MassHire Holyoke Paul Alves & Jacqueline 
Martinez 

10 

South East Recovery Learning Community 
(SERLC) 

Brockton Sandra Whitney-Sarles 9 

Rosie’s Place Boston Jacqueline Martinez 10 
(conducted 
in Spanish) 

Zia Young Adult Access Center Worcester Ryan Markley 3 

Daybreak Clubhouse Martha’s  
Vineyard 

Sandra Whitney-Sarles 8 

Gandara Center Springfield Jacqueline Martinez 10 
(conducted 
in Spanish) 
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Listening groups have been audio-recorded and transcribed which has enabled the identification of emerging 

themes in five domains to date:  

1) health (weight and nutrition, mind-body medicine, access to medical care),  

2) homelessness (barrier to employment and recovery, relapse as precursor to homelessness),  

3) research (results need to get back to individuals with lived experience, more peer-led research),  

4) multicultural issues (lack of culturally and linguistically competent care, white privilege), and  

5) relationships (loneliness and aging, parenting challenges, value of peer support; see Figure 3).  

Feedback from participants in listening groups has been overwhelmingly positive. Participants have expressed 

excitement regarding the development of the COE and have endorsed several aspects of the process, including 

benefits of CR-facilitated listening groups, value of representation and having voice, and interest in continued 

engagement with the COE to learn about the findings and outcomes of the listening groups and to stay informed 

about COE activities and new research findings. Participants have expressed previous mistrust and trauma from 

Figure 3. Themes and Participant Quotations from Listening Groups 
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research institutions and healthcare systems, and have expressed appreciation for the COE’s efforts in taking a 

different approach by establishing trust and partnership with recovery communities with leadership from CRs. 

Dissemination Efforts 

Community members have shared the need to have better access to research findings relevant to their recovery 
and overall wellness. Individuals with lived experience are leaders in sharing results and findings from the COE 
widely in accessible language and innovative media. We have implemented a variety of dissemination efforts by 
CRs, including the COE Newsletter, poster presentations, panel discussions, community-based presentations, and 
advocacy events to reach diverse stakeholder groups and recovery communities across Massachusetts.  

Examples of dissemination efforts by CRs include the following: 

• The first quarterly COE Newsletter will be sent out to stakeholder groups and recovery communities in late 
Summer 2019. CRs identified key stakeholder groups and recovery communities to receive the COE Newsletter, 
have prioritized the inclusion of peer and recovery-oriented research, have contributed content, and edited 
with an eye to person-centered language. Our first newsletter features a piece on loneliness co-authored by 
Sandra Whitney-Sarles and Dr. Anne Whitman. 

• Dr. Anne Whitman, Paul Alves, Valeria Chambers, Katherine Hintz, Ryan Markley, Jacqueline Martinez, Dr. 
Cynthia Piltch, & Sandra Whitney-Sarles co-authored and co-presented a poster at the 7th Annual MGH Public 
and Community Psychiatry Symposium titled: “The MGH Center of Excellence for Psychosocial & Systemic 
Research: Mission and Progress Report.”  

• COE leadership and Dr. Anne Whitman, Jacqueline Martinez, Dr. Cynthia Piltch, and Ryan Markley 
collaboratively developed and presented a panel discussion highlighting the mission and priorities of the COE at 
the Massachusetts Psychosocial Rehabilitation Association (Mass PRA) Annual Conference, which provided 
opportunity not only to share information on the center, but also to elicit feedback from the community. 

• Drs. Anne Whitman and Corinne Cather engaged in a discussion with the NAMI GBCAN group at Center Club 
and presented encouraging results from our research on diabetes self-management. Several members of 
GBCAN and Center Club had participated in this particular study and were pleased to learn of the results and 
provide feedback on their own experience in the study as well as on their current efforts to manage their 
diabetes. 

• CRs have been active in local advocacy efforts. For example, Jacqueline Martinez, Dr. Anne Whitman, Dr. 
Cynthia Piltch, and Sandra Whitney-Sarles participated in the annual National Alliance on Mental Illness (NAMI) 
Walks of Massachusetts, representing both their local recovery organizations and the COE. Additionally, Dr. 
Anne Whitman, Sandra Whitney-Sarles and Dr. Cynthia Piltch have been active in attending community events 
such as Express Yourself and have begun to network with parents and families struggling with mental health 
concerns. Sandra Whitney-Sarles and Dr. Anne Whitman also attend the Massachusetts Association of Mental 
Health Annual Award Dinner. The CRs attendance at such events conveyed their interest to the stakeholders’ 
successes as well as providing an opportunity to voice their personal concerns as well as their community’s 
concerns and priorities. 
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III. Race Equity, Cultural and 
Linguistic Factors 

Conduct of effective, equitable and respectful high-quality research, inclusive of communities historically under-
represented in research and responsivity to diverse cultural beliefs, preferred languages, and other communication 
needs, are core values of Massachusetts General Hospital. The COE plans to incorporate and build upon these critical 
principles, particularly through commitment to thoughtful consideration of the ways in which racism affects not only 
the onset and recovery trajectory of mental health challenges, but also access and quality of behavioral and physical 
health care. In alignment with our current understanding of the importance of assuming the default mode is to 
neglect the role of racism and discrimination driven by implicit biases at the individual and systems level, we aspire 
to intentionally evaluate the ways in which racism affects outcomes and our systems of care.  

In Y1, the COE has addressed the value of race equity in the following ways: 

• Conducting a chart review study in partnership with DMH to evaluate the ways in which race and 
ethnicity relate to length of stay and disposition in DMH shelters. 

• Conducting an intervention study to promote resilience in Latinx youth in Chelsea. 

• Identification of the promotion of racial equity as a priority focus for future QI/pilot projects with 
community agencies. 

• Solicitation of feedback from individuals with lived experience in listening groups about their personal 
experiences of racism as it relates to their care. 

• Engagement of stakeholders with diverse backgrounds, including people with lived experience and 
vulnerable populations. 

• Prioritization of the inclusion of traditionally under-represented communities, including women, 
immigrants, and people of diverse ethnic, cultural, and linguistic backgrounds in quality improvement/
research projects. 

• Training to staff to improve self-awareness, knowledge, and skills around cultural humility, white 
privilege, microaggressions, and institutional racism. 

• The Steering Committee has been tasked to review the annual report to assess program’s strengths and 
areas for growth and will submit recommendations. The processes will assist in the Center’s on-going 
self-assessment, quality improvement, and accountability in upholding the values of diversity and 
cultural humility. 

In Y1, the COE has addressed the value of cultural and linguistic factors in the following ways:  

• Recruitment of bilingual/multilingual and bi-cultural staff. 

• Translation of research consent forms and study materials for the Community-Based Resilience Training 
for Adolescents study into Spanish. 

• Development and implementation of group sessions in Spanish for parents/guardians of adolescents 
enrolled in the Community-Based Resilience Training for Adolescents. 

• Development of a 1-page COE Information Sheet in accessible English and Spanish for listening groups. 

• Development of an electronic newsletter highlighting current research in accessible English.  

• Evaluation and adaptation of current research study demographic questionnaires to align with the 
Health and Human Service data collection standards and where applicable with both sexual orientation 
and gender identity standards.  

• Identification of preliminary themes of community members’ recovery priorities and unaddressed needs 
from listening groups. 
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The COE is uniquely positioned to translate community engagement quickly into pilot research, community 
development, and quality improvement programs to improve health care disparities among diverse communities 
impacted by SMI. The COE builds on an already strong collaboration between MGH Schizophrenia Clinical and 
Research Program and MGH Division of Public and Community Psychiatry, a partnership which capitalizes on the 
reach of Partners-affiliates throughout the Commonwealth; in addition, the efforts of the Division have fostered 
community partnerships that expand reach to individuals with mental health needs who are racial, cultural and ethnic 
minorities, homeless, involved with the criminal justice system, trauma survivors, opioid-dependent, and/or 
representative of LGBTQ populations. In Y1, COE leadership has prioritized both strengthening existing relationships 
with community organizations and building new ones. We have had also had some meetings with academic 
colleagues who have established community partners (or want to build these partnerships) . 

Examples of Center-Community meetings completed in Y1 include: 

• Dr. Cather and Dr. Whitman met with the Board, and subsequently with community members of the 
Transformation Center to solicit applicants to the Center with lived experience with a focus on those from 
minority groups. 

• Dr. Cather and Dr. Shtasel met with leadership of Boston Healthcare for the Homeless to discuss potential 
collaboration. We also met with Dr. Keith McInnis and Dr. Donald Miller from the Bedford VA, regarding a 
pending grant they have with Boston Health Care for the Homeless which uses smartphone apps to help 
with medication and appointment reminders as well as providing some information about circumstances 
that might be associated with breakdowns in transitions from homelessness.  

• Dr. Cather and Dr. Freudenreich met with North Suffolk Mental Health Association (NSMHA) to discuss 
ways that the Center might be helpful to NSMHA which began a conversation about a quality 
improvement project that could decrease use of inappropriate emergency room visits for individuals 
residing NSMHA group living environments. 

• Dr. Freudenreich holds monthly meetings with the Chief Medical Officer of NSMHA to promote: 1) better 
collaboration between academic psychiatry and community psychiatry (e.g., education and workforce 
development), 2) improved med-psych integration for NSMHA clinics (i.e., North Suffolk), and 3) 
developing community-relevant research. An outgrowth of this collaboration has been Dr. Freudenreich’s 
development of a registry for lithium-treated patients who cared for by NSMHA. 

• Dr. Cather connected with Dr. Aaron Beck and Dr. Aaron Brinen at the University of Pennsylvania and 
Beck Center for Cognitive Therapy to build on previous work in cognitive behavioral therapy with The 
Bridge (now Open Sky) in Worcester that has been provided by both Dr. Cather and the Beck Center. 

• Dr. Evins and Dr. Cather met with MA Prevention Alliance (MAPA), a non-profit organization whose 
mission is to education and protect youth from negative effects of substance use in October 2018. In this 
initial meeting, they discussed potential collaborations regarding communicating risks of cannabis use to 
youth and young adults. In November 2018, Dr. Eden Evins arranged a working meeting with MA 
Prevention Alliance (MAPA) to outline potential white papers and other communication strategies 
regarding risks of cannabis use in youth and young adults. In May 2019, Drs. Corrine Cather, Eden Evins, 
Daphne Holt, Derri Shtasel were among a consortium of clinicians, researchers, and scientists that 
publicly released the Statement of Concern: Marijuana Policy in Massachusetts (http://

IV. Center-Community  
Collaboration 
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www.mapreventionalliance.org/wp-content/uploads/2019/05/MA-MJ-Policy_Statement-of-Concern-5-9-
19_FINAL.pdf) that was widely distributed across Massachusetts. 

• Dr. Cather met with Dr. Emily Kline (MassMental Health Center: Technical Assistance Center) about 
training methods for community providers in coordinated specialty care treatment models and patients 
with first episode psychosis. In May 2019, Dr. Cather met with NSMC leadership to determine their 
interest in applying and to offer technical assistance with the application. Due to competing priorities 
associated with the merger between NSMC and Union hospital, NSMC was not in a position to apply for 
this cycle, but we were able to connect NSMC with the MMHC TAC for FEPP so that NSMC could be 
involved in future FEP trainings.  

• Dr. Cather and Dr. Daphne Holt met with Girma Asfaw, President of the Haddis Girma Continuity Forum in 
April 2019. The Haddis Girma Continuity Form’s mission is increase MH awareness in the Ethiopian 
community living in Greater Boston. They expressed interest in: 1) assistance in determining the 
prevalence of SI and completed suicide in their community, 2) expert speakers to present at their annual 
MH education day, and 3) Space to hold their weekly language/culture classes for youth and parents.  

• Dr. Cather and Dr. Shreedhar Paudel, MD, an MGH psychiatrist and founding director of Health 
Foundation Nepal, met to talk about the COE and discuss the possibility of future collaboration regarding 
assessment of barriers to MH care among the Nepalese population in Greater Boston and the 
Commonwealth. 

• Dr. Cather met with Dr. Jose Hidalgo, the attending psychiatrist at Nashua Street Jail to discuss the 
possibility of a QI project to improve recognition of complex PTSD (cPTSD) in those awaiting trial and 
characterize differing symptom and behavioral profiles of cPTSD and antisocial or borderline personality 
disorder in this population. 

• Dr. Shtasel and Dr. Cather met with Dr. Kiame Mahaniah, medical director of Lynn Community Health to 
discuss potential opportunities for collaboration. 
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Although our goal is to grow into a Center that undertakes full model consumer based participatory action research 

with community partners, for our first 9 months, we recognized that this goal was not feasible. Therefore, in this first 

partial year, we undertook mostly investigator-initiated projects aligned with our stakeholder’s interests and sought 

consultation from our CRs. We hope these projects will serve as a springboard for future projects in which individuals 

with lived experience and community partnerships play a more central role in the formation of the study question, 

design, implementation, and analysis of results. 

Research 

V. Research & QI 

Identifying Factors Associated with Length of Stay in DMH Shelters 
PIs: Derri Shtasel, MD, MPH and David Hoffman, MD 
Funding: DMH contract to MGH COE 
Time Frame: 7/1/18-12/1/19 
Description: The DMH Transitional Shelter Chart Review is a study on the effects of sex, race, ethnicity, legal history, 
and other variables in the duration of homeless tenure in DMH transitional shelters in Boston. The factors 
associated with duration of homelessness, and the factors associated with exit from homelessness, particularly in 
persons with serious mental illness (SMI), have been minimally studied, and the possible correlations with race even 
less so. As criminal history is a common and major barrier to housing, and men of color are primary victims of the 
war on drugs and mass incarceration, it has been assumed that their exit is slower for this reason. In settings where 
cross-system collaboration is embedded in the model of service provision, including the transitional shelter system, 
differences in length of stay should be more closely examined. This study seeks to better define the factors 
contributing to entry into and out of homelessness. Demographics and duration of time in transitional shelters will 
potentially highlight unrecognized service needs and allow for the development of more targeted treatment 
interventions and integrated systems of care for people served in the transitional shelter system.  
 
Integrated Behavioral Diabetes Management for Individuals with Serious Mental Illness (SMI) (Parent Study) 
PI: Eden Evins, MD, PhD 
Funding Parent Study: MGH Executive Committee on Community Health  
Funding for Qualitative Study: DMH contract to MGH COE 
Time Frame Parent Study: 12/14/16- 4/1/19; Secondary study of qualitative interviews with participants: 10/23/18 
– 9/1/18 
Parent Study Description: This project was developed in order to improve health outcomes for people with serious 

mental illness (SMI) and diabetes, a highly prevalent comorbidity that results in high levels of healthcare utilization 

and poor medical outcomes, including significant premature mortality. The project integrated diabetes education 

into the community mental health setting with a program that aimed to advance patient knowledge, motivation, 

skills and self-efficacy for managing diabetes in a community setting. The weekly groups included goal setting, 

identification of environmental barriers, in-class activities, teaching and promoting healthy behaviors (diet, exercise, 

smoking cessation, medication adherence), and guided problem solving. Participants were randomly assigned to 

receive the 16-week group intervention first followed by a 16-week observation period or vice versa, with a total of 

35 participants completing at least one group. Promising results included improved glycemic control and decreased 

BMI as well as improved diabetes self-care over the intervention period.  
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Figure A. Factors Increasing Mortality Impact of Diabetes in SMI 

Baptista, 2004; Regenold. 2002; Mauer , 2010; Thorndike, 2016. 

Figure B. Enrollment 
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Figure C. Improved Glycemic Control Figure D. Improved BMI 

Qualitative Study Description: Qualitative interviews were conducted with participants following the end of the 

diabetes self-management study to understand the participants’ experience (i.e., what was most helpful, reasons 

for not engaging, ways to improve the intervention). A total of 33 participants completed qualitative interviews. 

Participants cited a variety of sustained lifestyle changes (such as cutting out alcohol, increasing daily walking, 

eating more vegetable). Other themes that emerged from qualitative data analysis included accountability and 

consistency associated with attending weekly groups, positive reinforcement afforded by the group setting, and a 

greater sense of well-being. Major barriers were the time commitment and transportation. 

Figure E. Participant Quotes 
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Community-Based Resilience Training for Adolescents  
PI: Daphne Holt, MD, PhD 
Funding: The Sidney R. Baer Jr Foundation and the DMH Contract to the MGH COE 
Time Frame: 10/1/18-6/30/2020 
Description: The Community-Based Resilience Training for Adolescents is an 8-session group intervention based in 
Chelsea, MA, that is designed for Latinx youth between the ages of 11 and 14 with low-level mental health 
symptoms, such as mild depression, anxiety, or challenges following rules. The goal of the group is to promote well-
being by increasing emotional resilience.  The group provides a safe environment for group members to learn skills 
that will help them navigate personal and social challenges across various contexts including at school, in the 
community, and at home. Eligible participants are identified by the Pediatrics Department at the MGH Chelsea 
Healthcare Center. Parents and caregivers of participants are also invited to participate in two parent/caregiver 
sessions. These sessions are led by bilingual and bicultural members of the study staff. Participants engage in a 
variety of activities aimed at teaching emotion identification and regulation, impulse control, self-compassion, and 
mindfulness. The immediate goal of the intervention is to determine whether it is feasible and acceptable in the 
community, and the ultimate goal is to determine whether such an intervention can prevent the development of 
psychiatric conditions and improve the long-term outcomes for Latinx youth. 
 
Integrated Behavioral Management of Healthy Lifestyle for Individuals with Recent Onset Psychotic Illness 
PI: Abigail Donovan, MD 
Funding: DMH grant to the MGH First Episode and Early Psychosis and the MGH COE 
Time Frame: 2/1/2019- 10/15/2019 
Description: Premature mortality due to cardiovascular disease in individuals with schizophrenia is the largest 
lifespan disparity in the US and is growing. Adults in the US with schizophrenia die on average 28 years earlier than 
those in the general population. These earlier deaths are mostly attributable to physical health conditions, including 
obesity, diabetes and cardiovascular disease. A recent large US study assessed cardiovascular risk in 394 participants 
within a First Episode Psychosis program and demonstrated 48% of those participants were obese or overweight, 
51% smoked and 57% had dyslipidemia (unhealthy levels of fat in one’s blood) (Correll et al., 2014). The duration of 
their mental health illness was associated with higher body mass index, fat mass and percentage and waist 
circumstance. Therefore, these cardiovascular risk factors are present early in the course of illness and likely due to 
the effects of antipsychotic medication treatment, unhealthy lifestyle (poor diet, sedentary lifestyle, cigarette 
smoking), and the underlying psychotic illness itself. It is essential to develop innovative interventions to improve 
health outcomes for those early in the course of their illness. Importantly, those with SMI are receptive to 
medication, disease self-management strategies, and weight loss programs when provided. We developed an 11-
week group behavioral and educational program, for young adult participants with early psychosis. Each weekly 
session begins with a 60-minute high intensity interval training (HITT) exercise class at a local health club facilitated 
by a certified group fitness instructor. After completing the HITT class, participants attend a 60-minute interactive 
education and skills group that incorporates nutritional education, motivational interviewing, self-care skills drawn 
from positive psychology principles, and problem-solving skills taught by an interdisciplinary team of psychiatrists, 
psychologists, social workers, and nutritionists. A certified peer specialist also participates in the exercise and 
education groups. At the end of each class, participants identify personalized nutrition and/or exercise goals, identify 
barriers and solutions to reaching these goals, and track their daily progress to review in the next session. The 
primary goals of this study are to promote increases in physical activity, psychological well-being, and nutritional 
knowledge that persists following the end of the intervention. We will also examine changes in waist-hip ratio, 
weight, and laboratory results, such as cholesterol. 
 
Motivation for Work and School in Those Recently Experiencing a Psychotic Illness 
PI: Nicole DeTore, PhD 
Co-Investigator: Corinne Cather, PhD 
Funding: NIDILRR 
Time Frame: 6/1/2019- 12/01/2019 
Description: This study aims to examine several factors previously found related to work and school outcomes in 
recent onset schizophrenia such as stigma and family support, and to determine barriers and facilitators of 
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motivation for work and school. This cross-sectional, mixed methods study involves an assessment lasting 
approximately one hour and fifteen minutes including: 45 minutes of clinician-rated and self-report measures 
including demographics, a brief cognitive measure, a psychiatric symptom assessment, and questionnaires obtaining 
level of parental support, experience of stigma, and psychosocial functioning and a brief semi-structured interview. 
This study will begin to fill the gaps in the literature surrounding both the impact of schizophrenia on, and the 
factors related to motivation to return to work and school in first episode schizophrenia. This study will further 
examine a potentially rich area for early clinical intervention promoting functional recovery, which may contribute 
to the decrease of the high unemployment rates found post first episode. 
 
What Now? An Innovative Web-Based Tool for Family Caregivers of Individuals with Schizophrenia 
PI: Rebekah Zincavage, PhD  
Co-Investigator: Corinne Cather, PhD 
Funding: National Institute of Mental Health (Award #: 1R43MH111305) 
Time Frame: 7/1/17-6/30/19  
Description: Family psychoeducation and skills training is an underutilized evidence-based practice for the 
treatment of schizophrenia. As a result, family members face the challenges of navigating psychotic symptoms and 
social functioning impairments experienced by their loved one without adequate knowledge and skill, which can 
increase family stress and adversely affect recovery for the individual with schizophrenia. Family members often 
experience burden, chronic strain, and powerlessness magnified by isolation and stigma.  

We conducted a first round of focus groups with family members 
recruited from the community (N=28) and clinicians (N=18) to 
understand the practical and conceptual needs of family members to 
inform program design, content, and interactive features. 
Through combined content analysis of caregiver and clinician data, 
over 250 topics and challenges were identified. What Now? includes 
clips of video interviews with family members and professionals, 
interactive quizzes, myth-busters, communication skills training tips, 
and community resources.  
 
Four key content areas were included on the website:  

• Understanding Schizophrenia to provide a multidimensional 
look into schizophrenia--causes, symptoms, diagnostic 
process, early intervention, and family emotional responses.  

• Exploring Treatments to outline the treatment process and 
options available.  

• Maintaining Wellness to cover key aspects of daily self-care, 
recovery, and the role of families in maintaining long-term 
wellness.  

• Building a Relationship focuses on caregiver self-care and 
provides techniques for communication and problem-solving 
skills.  

We recruited 60 family members, gave them unlimited access to the website for one month, and evaluated pre-
post changes in knowledge about schizophrenia, well-being, and family communication. These 60 family members 
and 32 clinicians were also recruited for a second round of focus groups to assess the feasibility, tolerability, and 
usability of the website. 

At one-month evaluation, the prototype was associated with significant improvements in caregiver strain, 
knowledge about schizophrenia, empowerment, and communication baseline to one-month follow-up in this 
sample (p<.05). Burden did not significantly change from baseline to one-month follow-up (>.05). Caregivers were 
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Lithium Registry 
PI: Oliver Freudenreich, MD  
Funding: DMH Contract to MGH COE (Dr. Freudenreich’s time on project) 
Time Frame: 10/1/18-ongoing 
Description: Lithium is the gold-standard treatment for bipolar disorder, however, currently, there is no 
standardized monitoring mechanism for lithium use (similar to the national registry for clozapine) in psychiatric 
practice, which can lead to lithium toxicity, comorbidity (i.e. hypothyroidism, renal insufficiency, neurotoxicity), and 
death. Of 36 patients on lithium in our mental health clinics, only 67% were adherent with current guidelines. To 
improve rates of lithium monitoring, we created a lithium registry and adapted current gold standard monitoring 
guidelines to fit the needs of our population. This lab bundle includes yearly lithium level, basic metabolic panel, 
thyroid stimulating hormone, and calcium to determine drug levels, kidney function, thyroid function, and 
parathyroid function. Providers were educated about best practice recommendations as well as the “bundling 
technique” which will help improve work flow and accountability. The registry will allow for population-based 
monitoring of guideline-concordant safety labs to avoid lithium toxicity. This QI effort is in collaboration with 
NSMHA (SMO and the SCRP and has been in response to several cases of lithium toxicity among patients in the 
Freedom Trail Clinic. 

Quality Improvement 

highly engaged in the What Now? prototype review. They demonstrated tremendous enthusiasm and support for 
the program and offered insightful feedback about its strengths and areas for modification. Many reiterated “I can't 
emphasize enough that there just isn't anything else out there like this.” One caregiver explained it as “I felt like I 
had an oxygen tank put in front of me.” Caregivers indicated the four thematic sections were comprehensive, 
relevant to their experiences, and helpful. Overall, “What Now?” can provide easily accessible and widely available 
support to family members (importantly, even extended family members) of individuals with schizophrenia. This 
website has the potential to not only improve caregiver well-being, but also to improve outcomes for the individuals 
with schizophrenia whose family members access this resource. We have now applied for an R01 Feb 1, 2019 to test 
website in a randomized controlled trial.  
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Ensuring the fit of an evidence-based curriculum for high-risk Latina young mothers using implementation 
science. Roca Young Moms Paper Draft CBPR-IS Argument. 
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Hardy, K. V., Landa, Y., Meyer-Kalos, P., & Mueser, K. T. (2019). Psychotherapeutic interventions for early psychosis. 
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Press: Cham. 

Wright, A., Cather, C., & Evins, A.E. (In press). Role of cannabis in youth onset psychosis and the changing landscape 
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Wright, A., Browne, J., Mueser, K.T., & Cather, C. (In press). Evidence-Based Psychosocial Treatment for Individuals 
with Early Psychosis. Child and Adolescent Psychiatric Clinics. 

Conference Presentations: National 

Cather, C., Glynn, Kring, Myrick , & Niendam. Resilience, maintaining gains & community engagement. Presented at: 
SAMHSA CBT for Persons with Schizophrenia Spectrum Disorders Conference. Rockville, MD, May, 2019. 

Evins, A.E. Smoking and schizophrenia: Still a burning problem. Presented at: Schizophrenia International Research 
Society (SIRS) conference. Orlando, FL, April, 2019. 

Grant, P., Perivoliotis, D., Cather, C., & Sivec, H. Motivation, treatment engagement, & recovery. Presented at: SAM-
HSA CBT for Persons with Schizophrenia Spectrum Disorders Conference. Rockville, MD, May, 2019. 

Mueser, K.T. Effects of adding peer-led exercise to cognitive remediation in persons with severe mental illness on 
cognition and BDNF: Results of a pilot RCT. Presented as part of a symposium on French and US innovations 
in cognitive remediation (Chairs: F. Petitjean & J. Talbott) at: 172nd Annual Meeting of the American Psychi-
atric Association. San Francisco, CA, May 19, 2019. 
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Conference: Building a Resilient & Thriving Community. DC Department of Behavioral Health, Washington, 
DC, June 5, 2019. 

Wright, A., Browne, J., Mueser, K.T., Cather, C., Brown, H., Schnitzer, K., Thayer, K., Arntz, D., Zvonar, V., & 
Donovan, A.L. Exercise your mind and body: Boosting physical activity and cognition in severe mental 
illness. Accepted for: ABCT conference Symposium. Atlanta, GA. November,  2019. 

Conference Presentations: Regional 

Aguilar-Silvan, Y., Youn, S., Patrick, K.A., Ahles, E.M., Shtasel, D.L., Marques, L. Serving high-risk Latina young 
mothers in community settings: The adaptation of a cognitive behavioral theory skills curriculum. Poster 
presented at the 52nd Annual Convention Association for Behavioral and Cognitive Therapies (ABCT), 
Washington, DC. November, 2018. 

Aguilar-Silvan, Y., Bartuska,A.D., Zepeda, E.D., Shtasel, D.L., Marques, L., & Youn, S. Arrested and Out of Work: 
Examining Predictors of Employment Maintenance Among High-Risk Young Men Within a Community 
Setting. Poster presented at the 52nd Annual Convention Association for Behavioral and Cognitive Therapies 
(ABCT), Washington, DC. November, 2018. 

Aguilar-Silvan, Y., Youn, S., Mackintosh, M., Bartuska, A.D., Shtasel, D.L., Wiltsey-Stirman, S., & Marques, L. 
Cognitive processing therapy in a diverse community health center: The nuances of flexing with fidelity. 
Poster presented at the Anxiety and Depression Association of America (ADAA) 39th Annual Conference. 
Chicago, IL. March, 2019.  

Aguilar-Silvan, Y., Mackintosh, M., Bartuska, A.D., Shtasel, D.L., Wiltsey-Stirman, S., Marques, L., & Youn, S. 
Predictors of Provider Modifications to Cognitive Processing Therapy in a Diverse Community Health Center. 
Poster presented at the 7th Annual MGH Public and Community Psychiatry Symposium. Boston, MA. March, 
2019. 

Arntz, D., Whitman, A., Alves, P., Chambers, V., Hintz, K., Markley, R., Martinez, J., Piltch, C., Whitney-Sarles, S., 
Wright, A., Kritikos, K., & Cather, C. The MGH Center of Excellence for Psychosocial & Systemic Research: 
Mission and Progress Report. Poster presented at: 7th Annual MGH Public and Community Psychiatry 
Symposium. Boston, MA, March, 2019. 

Palmer-Cooper, E, Wright, A.C., Cella, M., Dlugunovych, V., Laloyaux, J., McGuire, N., Moffatt, J., Montagnese, M., 
Davies, G., Greenwood, K., Wykes, T. Metacognition and hallucinations in psychosis spectrum disorders: novel 
methods and approaches in a study protocol. To be presented at: International Consortium Hallucination 
Research meeting. Durham, UK. September, 2019. 

 
Colman, D., Wright, A.C., Dung, Y.W., & Holt, D. The impact of childhood trauma and emotional reactivity on 

psychotic experiences in college students. To be presented at: Early Career Hallucination Research meeting. 
Durham, UK. September, 2019.  

Posters 

Conference Presentations: International 

Mueser, K.T. Treatment of first episode psychosis. Presented at: Grand Rounds. Bedford VA Medical Center, Bedford, 
MA, April, 2019.  

Medlock, M., Hairston, D., Gordon-Achebe, K., & Shtasel, D. Racism and psychiatry: Growing a diverse psychiatric 
workforce and developing structurally competent psychiatric providers. Workshop at: American Psychiatric 
Association. May, 2019. 

Shtasel, D.L., Beckmann, D.L., Alegria, M., Brown, V., & Hansen, H. Racism and psychiatry: Understanding context and 
developing policies for undoing structural racism. Workshop at: American Psychiatric Association, May, 2019. 
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Bartuska, A.D., Youn, S., Zepeda, E.D., Aguilar-Silvan, Y., Shtasel, D.L., & Marques, L. The Effectiveness of a Cognitive 
Behavioral Theory (CBT) Skill Curriculum for High-Risk Young Men Within a Community Setting. Poster 
presented at the Anxiety and Depression Association of America (ADAA) 39th Annual Conference. Chicago, 
IL. March, 2019. 

Bartuska, A.D., Zepeda, D., Aguilar-Silvan, Y., Shtasel, D., Marques, L., & Youn, S. Impact of a Cognitive Behavioral 
Theory (CBT) Skill Curriculum on Job Attainment and Community Program Enrollment for High Risk Young 
Men. Poster presented at: 7th Annual MGH Public and Community Psychiatry Symposium. Boston, MA. 
March, 2019. 

Bartuska, A.D., Aguilar Silvan, Y., Zepeda, E.D., Shtasel, D., Marques, L., & Youn, S. Predicting Community Program 
Enrollment Duration Among High-Risk Young Men Practicing Cognitive-Behavioral Theory (CBT) Skills. Poster 
to be presented at the International Society for Traumatic Stress Studies (ISTSS) 35th Annual Meeting. 
Boston, MA. November, 2019.  

Canenguez, K., Clauss, J., Diaz, Y.P., Burke, A., Han, K., Namey, L., Zvonar, V., Lambert, R., Cather, C.,& Holt, D. Pilot 
study of a resilience-building prevention program for youth in Chelsea, MA: Preliminary evidence for 
feasibility, acceptability, and effects on emotion recognition. Poster presented at: 11th Annual 
Massachusetts General Hospital for Children Pediatric Research Day. Boston, MA. May, 2019.  

Cather, C., Evins, A.E., Schnitzer, K., Daumit, G., & Chwastiak, L. Outcomes that matter: Maximizing the chances that 
effective cardiovascular risk reduction interventions are accessible to individuals with serious mental illness 
(SMI) Submitted a panel presentation to IPS for the annual meeting in October, 2019.  

Clauss, J., Blackford, J., Holt, D.J. Common Functional MRI Markers of Risk for Psychotic, Mood and Anxiety 
Disorders: A Meta-Analysis. Poster presented at the 74th Annual Society of Biological Psychiatry, Chicago. 
May, 2019. 

Clauss, J.A., Han, K., Pimental-Diaz, Y., Burke, A., Namey, L., Canenguez, K., Zvonar, V., Lambert, R., Lyons-Hunter, 
M., Cather, C., & Holt, D.J. A pilot study of a preventive intervention for at-risk adolescents in Chelsea, MA: 
preliminary evidence for feasibility, acceptability and effects on emotion recognition. Poster presented at: 
7th Annual MGH Public and Community Psychiatry Symposium. Boston, MA. March, 2019. 

Coshal, S., Ujkaj, M., Pantone, B., MacLaurin, S., & Freudenreich, O. Quality improvement project to improve lithium 
monitoring in community health setting. Poster presentation at: 7th Annual MGH Public and Community 
Psychiatry Symposium. Boston, MA. March, 2019. 

Deng, W., Burke, A.S., Nyer, M.B., Leathem, L., Landa, C., Cather, C., & Holt, D.J. Baseline symptom levels and 
resilience-promoting factors predict mental health outcomes in college students. Poster presented at: 7th 
Annual MGH Public and Community Psychiatry Symposium. Boston, MA. March, 2019. 

Deng, W., Burke, A., Shapero, B., Leathem, L., Nyer, M., Pelletier-Baldelli, A., Namey, L., Landa, C., Cather, C., Holt, 
D.J. A transdiagnostic prevention program for at-risk college students: Preliminary effects on subsyndromal 
psychotic symptoms, social functioning and resilience factors. Poster presented at 53rd Annual Convention 
of the Association for Behavioral and Cognitive Therapies, Atlanta, GA. November, 2019 

Deng, W., Tuominen, L., Nasiriavanaki, Z., Leathem, L., Mow, J., Barbour, T., Holt, D.J. Altered amygdala subnuclei 
connectivity and fear responses in college students with subclinical psychosis. Poster presented at 33rd 
Annual Meeting of the Society for Research in Psychopathology, Buffalo, New York. September, 2019. 

Deng, W., Tuominen, L., Nasiriavanaki, Z., Leathem, L., Mow, J., Barbour, T., Holt, D.J. Persecutory beliefs are 
associated with abnormal medial temporal lobe responses during fear learning. Poster presented at the 
74th Annual Society of Biological Psychiatry, Chicago. May, 2019. 

Nasiriavanaki, Z., Barbour, T., Tuominen, L., Farabaugh, A., Fava, M., Holmes, A., Mow, J., Tootell, R.B.H., Holt, D.J. 
Insecure attachment is associated with over-responsivity of a parietofrontal network that monitors peri-
personal space. Poster presented at the 74th Annual Society of Biological Psychiatry, Chicago. May, 2019. 
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Freudenreich, O., MacLaurin, S.A., Irwin, K.I., Cather, C., Schnitzer, K.M., Paudel, S., Donahue, L., Mulligan, C., & Ujkaj, 

M. Smoking cessation in serious mental illness: a multi-pronged approach using the treatment cascade 
framework. Poster presented at: 27th European Congress of Psychiatry. Warsaw, Poland. April, 2019.  

Fulford, D., Meyer-Kalos, P., & Mueser, K.T. An active ingredient for motivation enhancement? The importance of 
addressing personally meaningful goals in comprehensive care for first-episode psychosis. Poster presented 
at: Schizophrenia International Research Society (SIRS) conference. Orlando, FL. April, 2019. 

Harikumar, A., Barbour, T., Nasiriavanaki, Z., Hines, S., Coman, D., Mow, J., Tootell, R.B.H., Holt, D.J. Measuring 
Responses to Social Reward in Psychosis: Validation of a Novel Experimental Paradigm. Poster presented at 
the 74th Annual Society of Biological Psychiatry, Chicago. May, 2019. 

Medlock, M., Hairston, D., Gordon-Achebe, K., & Shtasel, D.L. Racism and Psychiatry: Growing a Diverse Psychiatric 
Workforce and Developing Structurally Competent Psychiatric Providers. Poster presented at: the American 
Psychiatric Association. May, 2019. 

Pachas, G., Maravic, M.C., Potter, K., Cather, C., Reyering, S., & Evins, A.E. Choice of smoked tobacco product and 
effect on exhaled carbon monoxide in smokers with serious mental illness. Poster accepted for APHA Annual 
Meeting & Expo. Philadelphia, PA. November, 2019.  

Schnitzer, K.*, Cather, C.*, Thorndike, A.N., Potter, K., Freudenreich, O., MacLaurin, S., Vilme, M., Dechert, A., 
Wexler, D.,** & Evins, A.E.**. (2019). Improved glycemic control and other diabetes relevant outcomes in 
adults with serious mental illness and diabetes with an open sixteen-week, reverse integrated care, 
behavioral and educational intervention. Poster presented at: Schizophrenia International Research Society 
(SIRS) conference. Orlando, FL. April, 2019. (* contributed equally as first author;** contributed equally as 
senior authors) 

Schnitzer, K.*, Cather, C.*, Thorndike, A., Maclaurin, S., Vilme, M., Dechert, A., Pachas, G., Potter, K., Freudenreich, 
O., Wexler, D.**, & Evins, A.E.**. An open trial of integrated diabetes management for individuals with 
serious mental illness (SMI). Presented at Schizophrenia International Research Society (SIRS) conference. 
Orlando, FL. April, 2019. 

Schooler, N.R., Severe, J.B., Robinson, D.G., Stefanovics, E., Rosenheck, R., Mueser, K.T., Estroff, S., Correll, C., Marcy, 
P., & Kane, J.M. Recovery in first episode psychosis: Domain specific measurement of health, home, purpose 
and community. Poster presented at the Annual Meeting of the Association for Clinical Neuropharmacology. 
Washington, DC, March, 2019. 

Shtasel, D.L., Beckmann, D.L., Alegria, M., Brown, V., & Hansen, H. Racism and Psychiatry: Understanding Context and 
Developing Policies for Undoing Structural Racism. Poster presented at: the American Psychiatric Association. 
May, 2019.  

Wright, A.C., Lysaker, P.H., Fowler, D., & Greenwood, K. Depression and emotional numbing and their association 
with the experience of First Episode Psychosis. Poster presented at: SIRS conference. Orlando, FL. April, 2019.  

Wright, A.C., Lysaker, P.H., Fowler, D., & Greenwood, K. Metacognition and insight in First Episode Psychosis: The 
impact on functioning. Poster presented at: Schizophrenia International Research Society (SIRS) conference. 
Orlando, FL. April, 2019. 

Zapetis, S., Nasiriavanaki, Z., Tuominen, L., DeCross, S., Leathem, L., Barbour, T., Tootell, R.B.H., Holt, D.J. Size of 
Personal Space Correlates with Levels of Social Anhedonia in Healthy, Subsyndromal and Psychotic 
Populations. Poster presented at the 74th Annual Society of Biological Psychiatry, Chicago. May, 2019. 

Zincavage, R., Coleman, J., Maurao, M., Harty, B., Keshavan, M., Woodberry, K., & Cather, C. What Now? An 
Innovative Web-Based Tool for Family Caregivers of Individuals with Schizophrenia. Poster presented at: 7th 
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Burke, A., Diaz, Y.P., & Canenguez, K. Massachusetts General Hospital Resilience Program: Emotional leadership 
development group. Talk given at: MGH COE and UMMS iSPARC Center to Center Meeting. May, 2019. 

Cather, C. Overview of COE mission and goals. Talk given to: Division of Public and Community Psychiatry. Septem-
ber, 2018. 

Cather, C., & Whitman, A. Diabetes pilot study results. Talk given to: Transformation Center (TC). November, 2018. 

Cather, C., & Whitman, A. Goals and objectives of COE, process for involving persons with lived experience in 
setting the research agenda. Talk given to: DMH Planning Subcommittee. December, 2018.  

Cather, C., & Whitman, A. Shared methods and results from our pilot work in diabetes self-management. Talk given 
to: DMH Planning Subcommittee. December, 2018. 

Cather, C. Results of Integrated Behavioral Diabetes Management for Individuals with Serious Mental Illness. Talk 
given to: Division of Public and Community Psychiatry’s Steering Committee. February, 2019. 

Cather, C. Communication and Family Relationships. Talk given to: NAMI Somerville-Cambridge. January, 2019. 

Cather, C. How FEP care differs from “treatment as usual” and how their programs operate. Panel discussion at: 
First Episode Psychosis: The Why, What, and How of Implementing Evidence-Based Practice conference. 
March, 2019.  

Cather, C. Cognitive Behavioral Therapy for Schizophrenia and Other Psychotic Disorders. Talk given at: 3rd Annual 
MGH Bridging the Divide: Mental Health and Cancer Care symposium. April, 2019. 

Cather, C. Cognitive Behavioral Therapy for Schizophrenia and Other Psychotic Disorders. Talk given at: NSMH 
Grand Rounds. April, 2019.  

Cather, C., & Martinez, J. Increasing Access to Cancer Care and Research: Prevention, Treatment, and Survivorship. 
Talk given at: 3rd Annual MGH Bridging the Divide: Mental Health and Cancer Care symposium. April, 2019. 

Cather, C., & Shtasel, D.L. The MGH COE: Who are we, what have we done and where are we going? Talk given to: 
Partners Psychiatry leadership at McLean Hospital. April, 2019. 

Cather, C. Overview of the MGH Center of Excellence: Priorities and processes. Talk given at: MGH COE and UMMS 
iSPARC Center to Center Meeting. May, 2019. 

Cather, C. CBT for Psychosis Training. Presented at: Main Medical Center. Portland, ME. June, 2019. 

Evins, A.E. What clinicians and scientists are learning and seeing locally on the marijuana-psychosis link. Presented 
at: MAPA luncheon event Marijuana: Addiction, mental health and policy – Advances in research. Boston, 
MA. June, 2019.  

Piltch, C. Data and Narrative: Communicating Science to the Public. Talk given at: 3rd Annual MGH Bridging the Di-
vide: Mental Health and Cancer Care symposium. April, 2019. 

Piltch, C., Whitman, A., Cather, C., & Martinez, J. Collaboration between Individuals with Lived Experience and Mas-
sachusetts General Hospital in a Center of Excellence: What we have done together so far. Panel presented 
at: MassPRA 2019 Annual Conference. Marlborough, MA. May, 2019. 

Schnitzer, K. Improved glycemic control and other diabetes-related outcomes in adults with serious mental illness 
and diabetes. Talk given at: MGH COE and UMMS iSPARC Center to Center Meeting. May, 2019. 

Shtasel, D.L. I’m not a racist…White Privilege and Behavioral Health. Talk given at: Massachusetts Department of 
Mental Health, State Medical Directors meeting. Worcester, MA. June, 2019. 

Yanos, P.T., & Mueser, K.T. Written Off: Mental Health Stigma and the Loss of Human Potential. Book. Talk given at: 
John Jay College. New York, NY. April, 2019. 

Presentations to diverse stakeholders  
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Wearable Acoustic Sensing-Based Health System for Monitoring Social Dysfunction in Schizophrenia 
PIs: Jie Xiong, PhD, Ivan Lee, PhD 
Site PI: Daphne Holt, MD, PhD 
Funding: National Science Foundation/National Institute for Mental Health 
Time Frame: 09/01/2019 - 08/31/2023 
Description: The goal of this proposed project is to develop and pilot a wearable sensing device based on novel 
acoustic technology that will continuously monitor physical proximity to others, providing an objective indicator of 
social functioning in schizophrenia.  
Status: Pending review 
 
Engaging Stakeholders to Change the Culture of Recovery for Severe Mental Illness  
PI: Corinne Cather, PhD, Anne Whitman, PhD 
Funding: Eugene Washington Patient-Centered Outcomes Research Institute (PCORI) Engagement Award  
Description: We proposed to use the Engagement Award to empower people with lived experience of SMI in 
leadership roles as CRs within the COE. CRs will develop new partnerships with diverse stakeholders and facilitate 
listening groups with community members to identify gaps and barriers to recovery in current MA healthcare system. 
This approach will strengthen engagement of stakeholders in identifying priorities, participating actively in the 
research process, and co-creating pilot projects. This award would allow the COE to increase the participation of 
current CRs, hire new CRs in expanded research roles, and provide more substantive training in research methods to 
these team members.  
Status: Advised to reapply with a focused CBPR project 
 
What Now? An Innovative Web-based Tool to Help Family Members Navigate Schizophrenia with Awareness and 
Confidence 
PI: Rebekah Zingrave, PhD, New England Research Institute 
Funding: National Institute of Health (NIH)- National Institute of Nursing Research (NINR) 
Budget: $940,800 
Time Frame: 12/01/19 - 11/30/23 
Description: This project will facilitate continued development, implementation and evaluation for What Now? which 
is a family psychoeducational website for family members/family caregivers of individuals with schizophrenia. 
Status: Pending review 
 
Metacognition and Predictive Processing in Psychosis and Hallucinations 
PIs: Abigail Wright, PhD and Emma Palmer-Cooper, PhD 
Funding: Academic of Medical Science Springboard 
Description: This study will explore metacognition and predictive processing in psychosis and hallucinations.  
Status: EOI was accepted to submit full proposal.  
 
Validating the use of a novel Ecological Momentary Assessment Tool to Explore Mechanisms of Metacognition in 
First Episode Psychosis. 
PI: Abigail Wright, PhD 
Co-Investigators: Corinne Cather, PhD, Daphne Holt, MD, PhD, and Kim Mueser, PhD 
Funding: One Mind Rising Star philanthropic funding 
Description: This study will validate the use of a novel Ecological Momentary Assessment tool to explore mechanisms 

Grants Submitted 

VII. Grants 
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of metacognition in first episode psychosis. 
Status: Not awarded 

Grants Received 
Interrupting Developmental Pathways to Schizophrenia: Protecting Youth At Risk for Cannabis Use and Psychosis 
PIs: Daphne Holt, MD, PhD and Randi Schuster, PhD 
Funding: Henry and Allison McCance Center for Brain Health (Mass General Neuroscience) 
Budget: $149,997 
Time Frame: 09/01/2019-08/31/21 
Description: The goal of this project is to establish temporal precedence of emotion dysregulation as an upstream risk 
factor for subsequent cannabis use and psychosis, by conducting a randomized controlled trial of a brief intervention 
targeting emotional regulation.  
 
Development and Validation of an Electronic Health Record Prediction Tool for First Episode Psychosis 
PIs: Jordan Smoller, MD and Ben Reis, PhD 
Co-Investigator: Daphne Holt, MD, PhD 
Funding: National Institute of Health  
Budget: $691,558 
Time Frame: 02/05/19 - 08/31/22                           
Description: The goal of this project is to leverage the scale and scope of electronic health records to develop and 
validate an automated risk prediction tool for the detection of first-episode psychosis. We will also engage key clinical 
stakeholders in the process of developing a prototype clinician-facing EHR-based screening tool and release it as an 
open source SMART app. 
 
Enhancing the Data Science Capabilities (Project 2) 
PIs: Dost Ongur, PhD, MD, John Hsu, MD, MBA, Miguel Hernan, PhD 
Consortium Lead Investigator: Daphne Holt, MD, PhD 
Funding: National Institute of Mental Health  
Budget: $26,062 
Time Frame: 05/15/2019-3/31/2023 
Description: This project at the Laboratory for Early Psychosis Research Center helps build the data foundation for 
addressing gaps in FEP clinical knowledge base.  
 
Examining Disease Heterogeneity within Early Psychosis (Project 3 )  
PIs: Dost Ongur, PhD, MD, John Hsu, MD, MBA, Miguel Hernan, PhD  
Consortium Lead Investigator: Daphne Holt, MD, PhD 
Funding: National Institute of Mental Health  
Budget: $26,062 
Time Frame: 04/01/2020-3/31/2023 
Description: This project at the Laboratory for Early Psychosis Research Center will classify first episode psychosis 
(FEP) patients into groups based on their outcome trajectories (i.e., unwind the clinical heterogeneity), predict the 
trajectory group for individual patients, and assess the effectiveness of early psychosis treatment across groups of 
patients. 
 
Mixed Methods Study of Facilitators and Barriers to Implementation of Integrated Smoking Cessation Treatment 
for Smokers with Serious Mental Illness 
PI: Eden Evins, MD, MPH 
Funding: Patient-Centered Outcomes Research Institute  
Budget: $400,000 
Time Frame: 2019-2021 
Description: The major aim of this qualitative supplement is to identify facilitators and barriers to implantation of an 
integrated smoking cessation treatment for smokers with serious mental illness.  
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1. Zincavage, R., Coleman, J., Maurao, M., Harty, B., Keshavan, M., Woodberry, K., Cather, C. What Now? An 
Innovative Web-Based Tool for Family Caregivers of Individuals with Schizophrenia. Poster presented at: 7th 
Annual MGH Public and Community Psychiatry Symposium; 2019, March 27; Boston, MA. Awarded First Prize.  

2. Derri Shtasel, MD, MPH was awarded the MPS Outstanding Psychiatrist Award for the Public Sector at the 2019 
Massachusetts Psychiatric Society Meeting & Dinner in Waltham, MA; April 30, 2019.  

3. The What Now? Website (collaborative effort between MGH and NERI) was awarded the 25th Annual (2019) 
Communicator Silver Awards of Distinction Media Industry Award. The Communicator Awards are judged and 
overseen by the Academy of Interactive and Visual Arts (AIVA), a 600+ member organization of leading 
professionals from various disciplines of the visual arts dedicated to embracing progress and the evolving nature 
of traditional and interactive media. Current AIVA membership represents a "Who's Who" of acclaimed media, 
advertising, and marketing firms including: AirType Studio, Condè Nast, Disney, Keller Crescent, Lockheed 
Martin, Monster.com, MTV, rabble+rouser, Time Inc., Tribal DDB, Yahoo!, and many others.  

Awards 

VIII. Honors and Awards 
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• Identify champions to help promote Center connection with affiliation groups. 

• Continue listening groups through the first quarter of Y2 with a focus on increasing representation of Blacks, the 
deaf and hard of hearing community, and younger adults. We are also planning to meet with Wampanoag tribe 
on the Cape to hear concerns and priorities of that community. Following the completion of this round of 
listening groups, we will focus on synthesizing the results of the listening groups with two aims: the first will be to 
bring what we have learned back to the recovery communities and other stakeholders and the second will be to 
use what we have learned to implement a peer-led research or quality improvement project.  

• Expand our website and link current and archival issues of our newsletter to the website.  Translate portions of 
both the website and the newsletter into Spanish. 

• Continue to meet and work with existing and new community partners to develop collaborative research/QI 
projects. It is our aim to be of service to these community partners and assist them to answer or address internal 
questions that would improve the care of those they serve. We are also actively seeking a community partner for 
a randomized controlled trial of diabetes self-management for individuals with SMI. We will be doing an in-
service on this topic with staff from Eliot Services on September 6, 2019 and discussing this possibility with 
agency leadership and care providers. 

• Provide ongoing training to staff to improve self-awareness, knowledge, and skills around cultural humility, white 
privilege, microaggressions, and institutional racism. 

• Seek consultation on policies and practices to promote project and staff diversity. 

• Create an internal Research Review Board (RRB), which will include Center leadership, individuals with expertise 
in culturally informed research, and at least one member of the MGH. 

• Provide training in evidence-based psychosocial treatment (NAVIGATE model for psychopharmacological, 
individual, family, and team treatment) to 5 new first episode programs concentrated in the Northeast Area. 

IX. Broad Plans for Year 2 
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Appendix A: COE Dissemination 
Products 

COE Open House Handout 
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COE Open House Handout Cont. 
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COE Open House Handout Cont. 
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COE First Quarterly Newsletter 
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COE First Quarterly Newsletter Cont. 
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COE First Quarterly Newsletter Cont. 



Posters 



 

39  Annual Report to the MA Dept. of Mental Health 2019 



 

40  Annual Report to the MA Dept. of Mental Health 2019 



 

41  Annual Report to the MA Dept. of Mental Health 2019 



 

42  Annual Report to the MA Dept. of Mental Health 2019 



 

43  Annual Report to the MA Dept. of Mental Health 2019 



 

44  Annual Report to the MA Dept. of Mental Health 2019 



 

45  Annual Report to the MA Dept. of Mental Health 2019 



 

46  Annual Report to the MA Dept. of Mental Health 2019 



 

47  Annual Report to the MA Dept. of Mental Health 2019 



 

48  Annual Report to the MA Dept. of Mental Health 2019 



 

49  Annual Report to the MA Dept. of Mental Health 2019 



 

50  Annual Report to the MA Dept. of Mental Health 2019 

• Paul Alves: Community Researcher in Western MA, 0.1 FTE (start date: 1/30/19) 

• Diana Arntz, PhD: Psychologist, Junior Investigator, 0.8 FTE (start date: 12/13/18) 

• Julia Browne, MS: Postdoctoral Fellow, 1.0 FTE (start date: 7/25/19) 

• Anne Burke, PhD: Psychologist, Junior Investigator, 0.2 FTE (start date: 10/1/18) 

• Katia Canenguez, PhD: Psychologist, Junior Investigator, 0.5 FTE (start date: 10/1/18) 

• Corinne Cather, PhD: Director, COE, 0.7 FTE (start date: 10/1/18) 

• Valeria Chambers, MS: Community Researcher in Metro Boston, 0.1 FTE (start date: 12/6/18) 

• Abigail Donovan, MD: Senior Psychiatrist, Senior Co-Investigator, 0.1 FTE (start date: 10/1/18) 

• Eden Evins, MD, MPH: Senior Psychiatrist, Senior Co-Investigator, 0.1 FTE (start date: 10/1/18) 

• Oliver Freudenreich, MD: Senior Psychiatrist, Senior Co-Investigator, 0.1 FTE (start date: 10/1/18) 

• Kathryn Hintz, MS: Community Researcher in Metro Boston, 0.1 FTE (start date: 12/6/18) 

• Daphne Holt, MD: Senior Psychiatrist, Senior Co-Investigator, 0.1 FTE (start date: 10/1/18) 

• Katherine Kritikos, MPH: Program Manager, 1.0 FTE (start date: 11/12/18) 

• Ryan Markley: Community Researcher in Central MA, 0.1 FTE (start date: 12/6/18) 

• Jacqueline Martinez: Community Researcher in Northeast MA, 0.1 FTE (start date: 12/6/18) 

• Kim Mueser, PhD: Senior Psychologist, Senior Co-Investigator, 0.2 FTE (start date: 10/1/18) 

• Cynthia Piltch, PhD: Community Researcher in Metro Boston (start date: 1/9/19) 

• Ylira Pimentel-Diaz, MSW, LICSW: Social Worker, Senior Co-Investigator (start date: 1/1/19) 

• Stephanie Shou, BA: Administrative Assistant, 0.8 FTE (start date: 3/18/19) 

• Derri Shtasel, MD, MPH: Steering Committee Chair, 0.3 FTE (start date: 10/1/18) 

• Hannah Skiest, BA: Clinical Research Coordinator, 1.0 FTE (start date: 6/3/19) 

• Anne Whitman, PhD: Director, Community Researchers (start date: 10/1/18) 

• Sandra Whitney-Sarles, MS: Community Researcher in Southeast MA, 0.1 FTE (start date: 12/6/18) 

• Abigail Wright, PhD: Postdoctoral Fellow, 1.0 FTE (start date: 1/24/19) 

• Vanya Zvonar, BA: Clinical Research Coordinator, 1.0 FTE (start date: 10/1/18) 

Appendix B: Staff Hired in Year 1 


