104 CMR 32.00

BO SUC KHOE TAM THAN Chi xit dung cho B8 Sifc Khée Tam Thin
PON KHISU NAI THAN PHIEN Neaynhan: /[

Puoc nhan bdi:

S6 Log:

1.TEN NHOUNG NGUOTKHISUNAI ~ PIA VI*  DIA CHI VA SO BIEN THOAI
(HAY TEN CHUONG TRINH)

C.

2. Nhitng khéch hing cho ring bi tac hai bdi vén dé DIA CHI VA SO DifN THOAI
duge khiéu nai (néu c va duige biét) (HAY TEN CHUONG TRINH)
a.

C.

3. TEN NHUNG NGUOI B KHIEU NAI  DIA VI*  DIA CHI VA SO BIEN THOAI
(néu c6 va dugc biét) (HAY TEN CHUONG TRINH)
a.

C.

4. NGUOT DIEN DON (néu khéc ngudi & trén):

5. VAN DR PUQC KHIEU NAI DA XAY RA KHI NAO (Ngay va Gid)?

6. VAN DE PUQC KHIEU NAI DA XAY RA O DAU?

7. M6 t3 ditu g da x3y ra (Tiép tuc & trang sau va /hoac dinh kém thém giy néu cn
thiét): ’

*PIA VI: C = Khach hang; E = Nhan vién; H= Uy Ban Quyén Con Ngudi; R = Ho Hing;
O = Nhiing ngudi khic
(The Vietnamese Version of The DMH Complaint Form)



7. Ditu gi da x3y ra (tiép tuc):

[P -o

NEU BAN TUOI GIU'A 18 VA 59 (TINH CHUNG) VA BI NGUQC PAI VE THE
CHAT HAY TINH THAN BAN CO THE GOI UY BAN BAO V£ NGUOT TAN TAT |
O PUONG DAY KHAN CAP 2 GIO (800) 426-9009.

THEO YEU CAU LUAT PHAP, NHUNG NHAN VIEN CUA BO TAM THAN HAY
CUA NHUNG VAN PHONG TU NHAN CUNG CAP DICH VU CHO NHUNG
NGUOI TAN TAT KHI €O LY DO Bf TIN RANG MOT NGUOI TAN TAT TUOI
GITA 18 VA 59 BI NGUGC PAI THE CHAT HAY TINH THAN PHAI BAO CAO
NGAY TOI UY BAN BAO-VE NGUOI TAN TAT & PUONG DAY KHAN CAP 24
GIO (800) 426-9009. MOT BAO CAO VIET TAY NEN BU(QC LAM VG1UY BAN
BAO VE NGUOI TAN TAT TRONG 48 GIJ SAU KHI BAO BANG MIENG.

NGAY THANG CHU KY NGUOI KHIEU NAI

(The Vietnamese Version of The DMH Complaint Form)



