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Two Massachusetts Experts Will Highlight Emerging Compliance 
Concerns, Including:  Impact Of The War In Ukraine On The Business 
Of Banking, Post Pandemic: Operations & Staffing, Mortgage Market 

Shifts  & High Risk Products, Cannabis Business, Fintech, Unauthorized 
Transactions & Regulation E, and the Future of Overdraft Programs
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Carol Lewis



The opinions expressed in this presentation are intended for 
informational purposes, and are not formal or binding opinions of 
the Division of Bank.
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If you have consumer protection 
compliance questions, 

please email 
Deputy Commissioner, 

Mayte Rivera, at 
mayte.rivera@mass.gov


