
Resources

Resource Guide for Financial Institutions| Financial Literacy and 
Education Commission
https://home.treasury.gov/system/files/231/Resource-Guide-for-
Financial-Institutions_FLEC-D11-2-16.pdf

Community Reinvestment Act (CRA)| Division of Banks
https://www.mass.gov/community-reinvestment-act-cra

Financial Literacy Update| Office of the Comptroller of the 
Currency 
https://www.occ.gov/publications-and-
resources/publications/community-affairs/financial-literacy-
updates/pub-flu-mar-apr-2021.pdf

Staff Directory| Division of Banks 
https://www.mass.gov/lists/division-of-banks-staff-directory
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