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Janet H. Pumphrey, Esq.
Kopelman and Paige, P.C.
45 Walker Street

Lenox, MA 01240

Re: D.T.C. 07-05 - Petition of the Board of Selectmen of the Town of Rowe
pursuant to G.L. c. 159 § 24, regarding the quality of telephone service
provided by Verizon New England Inc.

Dear Attorney Pumphrey:

Please be advised that the Department of Telecommunications and Cable (Department)
has received the Town of Rowe’s Petition dated September 5, 2007, regarding Verizon New
England Inc. (Verizon) and has docketed the Town of Rowe’s petition as D.T.C. 07-5. Please
reference this docket number in any correspondence with the Department on this matter.
Additionally, please address all correspondence on this matter to the Department Secretary at
the following address:

Catrice C. Williams

Secretary :
Department of Telecommunications and Cable
One South Station

Boston, MA 02110



D.T.C. 07-5 September 12, 2007

. 1 have been appointed by the Department as Hearing Officer on this case. We
anticipate holding the public hearing during a weekday to encourage attendance by community
members. We also would like to hold the public hearing at a time and location convenient to
the community. At your convenience, please contact me at (617) 305- 3580 to discuss this
matter further.

Sincerely,

Vwﬁw

1&1” Chin
Hearing Officer

Enclosure

cc: Service List
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Catrice C. Williams, Secretary

Department of Telecommunications and Cable
One South Station

Boston MA 02110

Telephone: 617-305-3580

Facsimile: 617-478-2590

Bruce Beausejour, Esq.
Verizon Massachusetts

185 Franklin Street, 13" Floor
Boston MA 02110-1585

Sandra Callahan

Office of the Attorney General

Division of Energy and Telecommunications
100 Cambridge Street, 10" floor

Boston MA 02114



John L. Conroy

Vice President - Regulatory-Massachusetts
Verizon

185 Franklin Street

Boston MA 02110-1585

Myra Carlow, Chairman

Town of Rowe Board of Selectmen
321 Zoar Road

Rowe MA 01367

Alexander W. Moore
Verizon New England, Inc.
185 Franklin Street, 13™ floor
Boston MA 02110-1585

Jed M. Nosal

Office of the Attorney General Martha Coakley
One Ashburton Place

Boston MA 02108
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