
Doing Business with the Commonwealth of Massachusetts
If you're new to working with the Commonwealth of Massachusetts, the Operational Services Division (OSD) offers 
a variety of resources to support the business community. Below are marketing pieces, training classes, and website 
resources of interest to businesses. Contact us as you have questions.

Working with the State
• Is Statewide Contracting Right for You?
• Steps to Consider If You're Interested in Statewide Contracting
• Online Vendor Training Courses

» How the State Buys Goods and Services
» How to Locate and Respond to Bids in COMMBUYS
» Understanding Elements of Bid Solicitations

Useful Links
• Statewide Contract User Guides
• Statewide Contract Reference Sheet
• Procurement Schedule
• Sell to the State > Become a Statewide Contract Vendor
• Vendor Training Schedule
• COMMBUYS
• COMMBUYS Registration

Stay in Touch!
• Sign Up to Receive OSD Updates
• Contact the OSD Help Desk:
888-627-8283 or OSDHelpDesk@mass.gov

Operational Services Division | One Ashburton Place, Room 1608 | Boston, MA 02108 | 617-720-3300 |mass.gov/osd

https://www.mass.gov/orgs/operational-services-division
https://www.mass.gov/doc/is-statewide-contracting-right-for-you/download
https://www.mass.gov/doc/steps-to-consider-if-youre-interested-in-statewide-contracting/download
https://www.mass.gov/info-details/vendor-training-courses?_gl=1*1fti8f6*_ga*MTA0MzkwMTA2NS4xNzAzNzgxOTkz*_ga_MCLPEGW7WM*MTcwOTMwOTE5OC4yNy4wLjE3MDkzMDkxOTguMC4wLjA.
https://www.mass.gov/service-details/find-a-statewide-contract-user-guide
https://www.mass.gov/doc/statewide-contract-reference-sheet/download
https://www.mass.gov/doc/statewide-contract-procurement-schedule/download
https://www.mass.gov/sell-to-the-state
https://www.mass.gov/info-details/become-a-statewide-contract-vendor
https://attendee.gototraining.com/957t1/catalog/5152599978190574336
https://www.commbuys.com/bso/view/login/login.xhtml
https://www.mass.gov/how-to/commbuys-vendor-registration
https://www.mass.gov/info-details/become-a-statewide-contract-vendor
https://test.ufr.osd.state.ma.us/webtolead/webtolead-OSDLeads.html

