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				March 31 deadline for small business energy exemptions
All 2018 small business energy exemptions were automatically extended to March 31, 2019 to give small businesses time to become familiar with the new electronic exemption process. It’s important that taxpayers with 2018 exemptions request the new exemption by March 31 to avoid being subject to sales tax. Learn more about the small business energy exemption, including that new exemptions will now be good for two years instead of one.
 
Processing of paid family and medical leave exemptions begins April 29
Covered employers and business entities that provide paid family and medical leave benefits equaling or exceeding those offered under the Commonwealth’s plan can apply for Private Plan Exemptions starting April 29, 2019. Exemption requests will be processed through MassTaxConnect and be accepted on a rolling basis. If approved, Private Plan Exemptions will be valid for one year. There’s more information about the new paid family and medical leave on the DFML website.
 
Before faxing a POA, be sure the taxpayer is known to DOR
As we reported in January, there is now a centralized fax number for attaching a power of attorney to a taxpayer’s account (Please continue to send the POA directly if you are working with a specific individual at DOR). Before faxing a POA to the centralized number at 617-887-3995, check to be sure the taxpayer has previously registered with DOR through MassTaxConnect or has filed a return with the state. Otherwise, there will be no account to update with the POA.
 
Taxpayers push online response rate up to 80%
Shortly after the launch of the new online response option for taxpayers to respond to notices asking for more information or verification of identity, more than half of the taxpayers chose the electronic response route. That was just a year ago and the number continues to increase. Now, over 80% of responses come in electronically.  Who knows where this will go – a 100% response rate by next year? Taxpayers are also choosing to send Schedule HC electronically when it’s missing from their return. Responding electronically is convenient and makes for quicker return processing.

Taxpayers benefit from registering with MassTaxConnect
Immediate notification of important information from DOR is just one of the reasons for income taxpayers to register with MassTaxConnect. Secure messages can be sent to DOR, which is even more convenient than calling – particularly during the busy tax season. To ensure that a tax professional is aware of their tax status, taxpayers can grant account access to a third party.
 
In praise of e-messaging
Now here’s a quote, “Who do you have answering the e-messages tax pros send regarding their clients? I don’t know who they are but I have to tell you that I am receiving responses so fast that I am honestly blown away.” From Dave, a tax professional who uses the e-message feature on MassTaxConnect. 
 
Corporate estimated payment date reminder        
Last March’s message may be worth repeating as we come up on March 15.
 
Important links
Keep up with any changes to these new initiatives or programs: room occupancy excise on short-term rentals, small business energy exemption, surcharge on vehicle rental transactions, paid family and medical leave, Health Insurance Responsibility Disclosure (see FAQs @ top of page).

Look for us on Instagram @insidemassrevenue.
 
If you missed a prior DOR News issue, you can always find it on the Tax Professionals page.
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