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To: Healthcare Providers, Laboratories, Urgent Cares, Emergency Departments, Infection Preventionists
From: Catherine M. Brown, DVM, MSC, MPH, State Epidemiologist
           Larry Madoff, MD, Medical Director, Bureau of Infectious Disease and Laboratory Sciences
Date: May 20, 2026
Re: Notification by Phone for Reporting Certain Infectious Conditions
This memo contains important reminders about reporting infectious disease diagnoses regardless of patient residence, including regulatory requirements and recommended notification mechanisms.
World Cup 2026 is expected to draw visitors from all over the world to the United States and Massachusetts. This degree of travel combined with congregation of fans at events will likely facilitate the spread of infectious diseases. Healthcare and public health systems are partners in our collective work of diagnosing and treating patients and reducing spread of these diseases. The Massachusetts Department of Public Health (DPH) has been preparing our surveillance systems to rapidly identify and track trends in infectious diseases to support this work. 
Reporting requirements are outlined in 105 CMR 300: Reportable diseases, surveillance, and isolation and quarantine requirements. Massachusetts has a robust reporting system that relies on both reporting by health care providers and from laboratories (often through electronic means). However, DPH does NOT routinely receive electronic laboratory reports on non-residents receiving healthcare services in the state. It is essential that healthcare providers and laboratories notify DPH of reportable infectious diseases, regardless of the patient’s residency.
While mandated reporters are expected to report all suspect or confirmed cases of any disease included in the regulations, DPH is taking this opportunity to highlight the particular need to call DPH immediately for a subset of reportable infectious conditions. These are conditions that may require prompt public health action to prevent further spread of disease. Providers and laboratory facilities should call the DPH Epidemiology Line available 24/7 at 617-983-6800 for any suspect or confirmed cases of the following diseases. 
From 105 CMR 300.100: and 300.170
· 
· Acute human immunodeficiency virus (HIV)
· Anthrax
· Botulism
· Cholera
· Diphtheria
· Eastern equine encephalitis
· Foodborne illness due to toxins, such as ciguatera or scombrotoxin
· Group A streptococcus, invasive
· Hantavirus
· Haemophilus influenzae, invasive
· Hemolytic uremic syndrome
· Hepatitis A – acute disease
· Influenza, pediatric deaths (< 18 years)
· Infection with novel influenza A viruses
· Measles
· Meningococcal disease (invasive Neisseria meningitidis)
· Plague
· Polio
· Pox viruses, such as mpox, vaccinia or variola (smallpox)
· Rabies (human)
· Respiratory infection due to novel coronavirus (e.g. SARS or MERS)
· Rubella
· Staphylococcus aureus, vancomycin-intermediate (VISA) or resistant (VRSA)
· Tetanus
· Tuberculosis – active disease
· Tularemia
· Typhoid fever
· Viral hemorrhagic fevers, (e.g. Ebola, Marburg or Lassa)
· West Nile virus

In addition, any unusual disease or any illness believed to be part of a cluster or outbreak should also be reported by phone to the DPH Epidemiology Line available 24/7 at 617-983-6800 as required in 105 CMR 300.133 and .134.
As always, DPH will promptly share any reported information to the relevant local Boards of Health and coordinate necessary follow-up with them.
As always, please do not hesitate to contact DPH with questions or concerns about any patient with an infectious disease. The State Public Health Laboratory is available to conduct certain specialized testing and is the mechanism to request testing from CDC if indicated. 
We look forward to working with you during all of the summer events in 2026.
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