Rboi Thinh Pwong Chung Massachugetts

BQ TIEN iCH CONG (D.P.U.)

D.P.U. 21-50-B Ngay 22 thang 4 nam 2025

Tham tra cua B Tién ich Cong vé Kién nghi cac thi tuc nham nang cao nhan thirc va tham gia
to tung cua cong chung.

LENH
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L. GIOI THIEU VA LICH SU THU TUC

Vao 16 thang 4, 2021, Bo Tién ich Cong (“B¢”) dd ban hanh Biéu quyét va Lénh mo
cudc thim tra ndy, nhdm xem xét cai tién thu tuc ddi v6i yéu cau thong bao cong khai, dé nang
cao nhén thirc ctia cong ching va tham gia t tung ctia B6. Bo dd ghi nhan t6 tung nay 1a D.P.U.
21-50.

Vao 28 thang 12, 2022, sau khi nhan dugc y kién tir nhiéu ca nhan va td chirc khac nhau,
dong thoi tién hanh hoi nghi ban tron truc tuyén gitra cac bén lién quan véi sy phdi hop ciia Ban
Diéu phéi Co s& Ning luong (“EFSB”)!, Bo da ban hanh Lénh Tam thoi va Dy thao Chinh sach
vé Néang cao Nhan thirc va Tham gia ctia Cong chung (“Duy thao Chinh sach”), v6i yéu cau y
kién vé Dy thao Chinh sach. D.P.U. 21-50, trang 9-10 (2022). Dy thao Chinh sach d& xudt nhom
t6 tung ctia BO thanh ba cép khac nhau, tiy thudc vao muc do phirc tap va tim quan trong ciia vu
viée, voi cac yéu cau cong bd va tiép can khac nhau, pht hop véi timg cép.

Vao 23 thang 2, 2024, sau khi xem xét y kién nhan dugc vé Dy thao Chinh sach, tién
hanh mot hoi nghi k¥ thuat tryc tuyén véi cac bén lién quan quan tam va thu thap thém thong tin
va ¥ kién tir cdc bén lién quan quan tdm, BO di ban hanh Lénh, D.P.U. 21-50-A, cong bd Chinh
sach Phan cip va Tiép can. Chinh sach Phan cap va Tiép cin bao gdm bang phan loai cac loai td

tung khéc nhau ciua B thanh cac cap va dua ra yéu cau tiép can cu thé cho tung cap.

EFSB -- d mé t6 tung riéng dé kiém tra cai tién Vé thu tuc, dugc ghi nhan la EFSB21-01
-- Xem xét cdc co s6 nang lugng 1on dé xuit, bao gom nha may di¢n, duong day truyen
tai dién, dudong dng khi d6t tu nhién ndi bang va bé chira khi dot tu nhlen Xem tong quat
G.L. (Luat Chung) chuong 164, §§ 69H — 69Q. Mic du Bo hd trg vé hanh chinh cho

cong viéc cua EFSB nhung EFSB khong chiu sy giam sat va kiém soét ciia BO va dua ra
quyét dinh doc 1ap voi Bo. G.L. chuong 164, § 69H; xem thém B Tién ich Cong, Ban
Diéu phdi Co s& Nang luong, https://www.mass.gov/orgs/energy-facilities-siting-board
(truy cap lan cudi vao 3 thang 4, 2025).


https://www.mass.gov/orgs/energy-facilities-siting-board
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Vao 17 thang 9, 2024, B di cong bd Ké hoach Tiép can Ngon ngit (“LAP”) dugc cap
nhat sau thoi gian cong ching dong gop ¥ kién trong 60 ngay. LAP cap nhat dugc xay dung phdi
hop véi co quan me ciia Bo, Vin phong Diéu hanh Van dé Ning luong va Moi truong (“EEA”)
va cic co quan EEA khac va theo cac Thoa thuan Giai quyét Khong chinh thire giita (1) EEA va
Co quan Béo vé Mbi trudng Hoa Ky, (2) Bo va Co quan Quan 1y An toan Pudng dng va Vit liéu
Nguy hiém ctua Bo Giao thong Van tai Hoa Ky (“DOT PHMSA”) va (3) EFSB va DOT
PHMSA. LAP phac thio cac dich vu tiép can ngon ngir hién co va nhimg thong 18 tot nhat ma Bo
s& tudn theo dé cai thién kha nang tiép can ngdn ngir thong qua cac tai liéu dich va phién dich.?

Trong Lénh nay, chung toi giai quyét tac dong cia LAP cap nhat ddi vai cac yéu cau vé
dich vu tiép can ngdn ngit ap dung cho cac td tung theo Chinh sach Phéan cip va Tiép can, thém
yéu cau chimg nhan vao dé trinh ké hoach tiép can ciia ngudi ndp don dbi véi cac t6 tung Cap 1
va lam 13 ap dung ctia Chinh sach Phan cap va Tiép can ctia Bo dbi véi t6 tung ctia EFSB.

II. YEU CAU VE DICH VU TIEP CAN NGON NGU CHO TO TUNG CAP 1

Trong D.P.U. 21-50-A, B6 tuyén b rang ddi vai td tung Cip 1 tac dong dén toan bo lanh
thd dich vu, nguoi ndp don phai dich céc tai li€u so bg sang ba ngén ngit dugce nodi nhiéu nhét
trong Khdi thinh vigng chung (Tay Ban Nha, B4 Do Nha va Quan Thoai) va, trong pham vi ¢6
thé thyc hién duoc, bt ky ngdn ngir bd sung nao theo yéu cau cia ngudi ndp don. D.P.U.
21-50-A trang 29 & Phy luc A: Chinh sach Phan cip va Tiép can § 2.a. Ddi v6i t tung Cap 1 ¢o
tac dong dang ké vé dia 1y cu thé dén nhém dan sb cong Iy moi truong (“EJ”), khéng ndm chung

v6i phan con lai cia lanh thd dich vy, BO dé chi dao ngudi ndp don phdi hop véi lanh dao thanh

2 C6 thé tim théy LAP cap nhéat ciia B9 tai https://www.mass.gov/info-details/language-

access-at-the-department-of-public-utilities-dpu (truy cp 1an cudi vao 3 thang 4, 2025).



https://www.mass.gov/info-details/language-access-at-the-department-of-public-utilities-dpu
https://www.mass.gov/info-details/language-access-at-the-department-of-public-utilities-dpu
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phd va cong dong trong nhing cong ddng d6 dé xac dinh ngdn ngir thich hop dé dich. D.P.U.
21-50-A trang 29-30 & Phu luc A: Chinh sach Phan cdp va Tiép can § 2.a. Bo ciing tuyén bd rd
rang ngudi ndp don, phdi hop voi Bo, s& xac dinh cic ngdn ngir can thiét cho dich vu phién dich
tai cac phién didu tran cong khai sau khi ndp don. D.P.U. 21-50-A trang 30 & Phu lyc A: Chinh
sach Phan cip va Tiép can § 2.a. Cudi cung, B tuyén bo rang du kién s& ban hanh LAP cép nhat
trong vong mudi hai thang t6i, trong d6 s& cung cip thém thong tin chi tiét vé cac chinh sach tiép
can ngodn ngtr cua Bo. D.P.U. 21-50-A trang 30.

Nhu luu y ¢ trén, B§ da ban hanh LAP cép nhat vao 17 thang 9, 2024. LAP cép nhat thiét
1ap cac yéu cau tiép can ngdn ngit méi, c6 vé xung dot voi cac yéu cau da thiét lap trude dé trong
D.P.U. 21-50-A. LAP quy dinh rﬁng ddi véi "mot s6 tb tung phtrc tap hoac ndi com (vi du: td
tung vé ty 1é phan phdi co s¢ va cac cudc diéu tra trén toan tiéu bang)... B sé tim cach cung cp
dich vu tiép can ngdn ngit bang cach bién dich va phién dich sang cic ngdn ngir thudng gap
trong khu vuc dich vu ap dung." LAP trang 7. Viéc chi dinh cac td tung phuc tap hoac ndi com
pht hop véi dinh nghia vé t6 tung Cip 1 trong D.P.U. 21-50-A, d6 1a cac t6 tung lién quan dén
nhitng thay d6i chinh sach quan trong hodc nhimg thay doi co ban ddi véi quy trinh (bao gom
cac trudng hop vé ty 16 phan phdi co so, thong bao thim tra quan trong va cic tb tung co tac
dong dang ké vé dia Iy cu thé dén nhom dan sb EJ, khong nam chung v6i phan con lai ciia lanh
thé dich vu). D.P.U. 21-50-A trang 20 & Phu luc A: Chinh sach Phan cép va Tiép can § 1.

LAP quy dinh rang ddi voi cac to tung toan tiéu bang 1a phirc tap hodc ndi com (vi du: t6
tung Cép 1), “ngdn ngit thuong gip” nghia 1 nim ngdn ngir duge néi nhidu nhat &
Massachusetts bdi nhitng nguoi ¢6 trinh do tiéng Anh han ché (“LEP”), str dung dir li¢u tr Khao

sat Cong dong Hoa Ky ctia Cyc Diéu tra Dan s6 Hoa Ky hodc cac ngudn thich hop khac. LAP
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trang 7. DPinh kém véi LAP 1a phu lyc xé4c dinh tiéng Tay Ban Nha, B Pao Nha, Trung (ca Quan
Thoai va Quang Dong), Creole Haiti va Viét 1a nim ngon ngir dugce néi nhidu nhit boi nhiing
ngudi LEP & Massachusetts. Phu luc nay c6 thé dugc sira d6i va cap nhat bat ky lac nao ngoai
cac ban cap nhat dinh ky cho LAP. LAP trang 8.

Ddi véi cac td tung dich vu theo 1anh thd cu thé 1a phuce tap hoac ndi com, “ngdn ngir
thuong gip” nghia 1a khong qua nim ngdn ngit dwoc ndi nhiéu nhat boi it nhét ba phan tram
hodc 1000 thanh vién nhom déan sb LEP, tuy theo murc nao it hon, trong it nhét mot khu diéu tra
dan sb ctia 1anh thé dich vu. LAP trang 7. Phu luc LAP cung cép danh sach cac ngdn ngir dap
{mg nhiing tiéu chi d6 cho timg lanh thd dich vu ctia cong ty phan phdi khi dot va dién. Dbi véi
cac td tung dich vu theo lanh thd cu thé, khong bao gém toan bo lanh thd dich vu cia cong ty
phan phdi, cac ngdn ngit dugc liét ké cho cong ty phan phdi d6 co thé dugce stra di cho phu hop
v6i 1anh thd dich vu muc tiéu. LAP trang 8. Déi véi cac tb tung theo dia diém cu thé 1a phuec tap
hodc nbi com, B s& xac dinh cac ngdn ngit phit hop dé bién dich va phién dich bang cach kiém
tra cac khu diéu tra dan s6 trong khu vuc dia ly dugc chi dinh ctua du an dé xuét va xéc dinh cac
ngon ngit dugce noi boi it nhat ndm phan tram dan sé xac dinh 1a ¢6 LEP sir dung. LAP trang 7-8.

Nhu da néu & trén, Bo thira nhan rang cac yéu cau vé dich vu tiép can ngon ngit trong
LAP cap nhat dit ra cac yéu cau ddi voi nguoi ndp don vuot qua nhitng yéu cau duogce thiét 1ap
trong Chinh sach Phan cap va Tiép can. Nhan thirc dugc thoi diém cua hai tai liéu, Bo di dy dinh
dé cac yéu cdu LAP cap nhat thay thé cac yéu ciu ciia Chinh sach Phan cip va Tiép can. Xem
D.P.U. 21-50-A trang 30 (xac nhan rﬁng cac ban cap nhat LAP du kién s& bd sung cho Chinh
sach Phan cip va Tiép can). Do d0, trong vong 60 ngay sau ngay ban hanh Lénh nay, nguoi ndp

don duoc chi dao bit ddu cung cip dich vu bién dich va phién dich theo ding LAP. Ngoai ra, dé
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tuan thu LAP, B c6 thé yéu cau ngudi ndp don cung cip dich vu bién dich va phién dich ngdn
ngit trong sudt qua trinh t6 tung. Ngudi ndp don s& thuc hién cac budc dé dam bao ring cac dich
vu d6 c6 sén khi Bo yéu cAu.

II.  CHUNG NHAN KE HOACH TIEP CAN CUA NGU'OI NOP PON CHO TO TUNG
CAP 1

Theo Chinh sach Phan cap va Tiép can § 3, ngudi ndp don phai bao gdm trong don Cap 1
Kké hoach tiép can cu thé cho td tung bao gém: (1) danh sach cac td chire thanh phé va cong déng
ma thong bao s€ dugc cung cép; 2) ké hoach cho céc dich vu bién dich va phién dich (bao gém
cac ngdn ngit va 1y do cho nhitng ngdn ngir d6); (3) tom tit bang ngdn ngir d& hiéu; va (4) mo ta
vé hoat dong tiép can di tién hanh va bat ky nd lyc tiép can bd sung da 1én ké hoach. Dé tao diéu
kién cho Bo xem xét nhirng ké hoach tiép cin nay, ching t6i tiép tuc chi dao ngudi ndp don bao
gdm trong mdi ké hoach tiép can Cép 1 chimg nhan ¢ cong chimg, turong tu nhu nhimg chiing
nhan duoc cung cip bién ban tdng dat, néu rd ring ngudi ky tén dudi day ching nhan rang hoat
dong tiép can can thiét cho t6 tung da dugc xay dung va tién hanh theo ké hoach tiép can va theo
chi dao cua Bo.?

IV. AP DUNG CHINH SACH PHAN CAP VA TIEP CAN CUA BO VOI TO TUNG EFSB

Trong D.P.U. 21-50-A trang 21, B0 tur chdi loai trix cu thé cac truong hop EFSB, G.L.
(Luat Chung) chuong 164, § 72 nop ho so (lién quan dén gidy phép xdy dung va viée 1dy dat cho
duong ddy truyén tai) va G.L. chuong 40A, § 3 ndp hd so (lién quan dén mién trir phan ving)

khoi trang thai Cap 1. Khi lam nhu vay, B trudc tién luu ¥ ring EFSB dang tién hanh t6 tung

Yéu cau chimg nhén ¢6 cong chimg khong bt budc voi t6 tung Qép 2 va Cép 3 vi nguoi
ndp don cd thé ndp cac ke hoach tiép can tiéu chuan cho nhiing t6 tung dé. D.P.U.
21-50-A, trang 25 & Phu luc A: Chinh sach Phan cap va Ti€p can § 3.
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tiép can cong khai ctia riéng minh, EFSB 21-01, va s& dua ra quyét dinh riéng ctia minh lién
quan dén cong b va tiép can cac truong hop EFSB. D.P.U. 21-50-A trang 21. Nhu di luu y
trong chtl thich 1 ¢ trén (va nhu da néu trong D.P.U. 21 50 A trang 1 n.1), B hd tro vé hanh
chinh cong viéc cua EFSB, nhung EFSB khong chiu sy giam sat va kiém soat ciia BO va dua ra
quyét dinh doc 1ap véi BJ. G.L. chuong 164, § 69H. Do do, cac chi thi trong D.P.U. 21-50-A va
Chinh sach Phan cip va Tiép can chi ap dung cho cac t6 tung ctia B chir khong phai cac td tung
cua EFSB.

Dbi voi cac t6 tung G.L. chuong 40A, § 3, “Pao luat Thuc ddy Ludi dién Ning luong
Sach, Tién toi Cong bﬁng va Bao vé Nguoi dung Dich vy” méi ban hanh gﬁn day, Pao luat nam
2024, chuong 239 (“Pao luat Khi hdu nam 2024” hodc “Pao luat”) da loai bd nhiing tb tung khoi
giam sat ctia BO nghiéng vé giam sat ciia EFSB. Pao luat Khi hau nim 2024, § 37. Bbi véi G.L.
chuong 164, § 72 t6 tung, Pao luat chuyén giao thim quyén tir Bo sang EFSB ké tir 1 thang 3,
2026. Dao luat Khi hau nam 2024, §§ 75, 139. Pao luat Khi hdu nam 2024 ciing chuyén giao
thim quyén cap mién trir phan viing tai Thanh phd Boston, theo St. 1956, chuong 665, § 6, tir Bo
sang EFSB ké tir 1 thang 3, 2026. Pao luat Khi hdu nam 2024, §§ 91, 139. Cho dén lac do, cac
chi thi trong D.P.U. 21-50-A va Chinh sach Phén cép va Tiép can s& khong ap dung cho nhimg
t6 tung nay. Thay vao dé, s& 4p dung cac yéu cau vé cong bd va tiép can cua riéng EFSB.
V.  KETLUAN

Bo da mo tham tra nay vao 16 thang 4, 2021, v6i Biéu quyét va Lénh tim ¥ kién vé cac
van d& khac nhau lién quan dén sy tham gia va gop ¥ clia cong chiing vao céc td tung ctia minh.
Nhiéu van dé néu ra da dugc giai quyét va chinh thirc hoa trong D.P.U. 21-50-A va Chinh sach

Phan cép va Tiép can. Xem thém D.P.U. 21-50, Lénh Tam thoi va Dy thdo Chinh séch trang 4 6
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(28 thang 12, 2022) (ghi nhan cac hanh dong da thuc hi¢n dé cai thién su tham gia va tiép can
ctia cong chung). Ngoai ra, Bo gan day da hoan thién LAP, Chién lugc EJ*, va Ké hoach Tham
gia ciia Cong chung?, tit ca déu giai quyét va 1am rd cac van dé vé tham gia va tiép can cua cong
ching lién quan dén tham tra ndy. B ciing thué mot Giam ddc Cong 1y Mbi truong va Tham gia
Cong chung dé hudéng dan Bo trong cac nd luc EJ va tham gia ctia cong chung, va sé thanh 1ap
mot Ban Tham gia Cong chung, theo Pao luat Khi hau nam 2024, § 10. Ngoai ra, B da thuc
hién cac budc sau dé ting cudng tham gia va gop y cia cong chiing vao cac td tung ciia minh: (1)
sap xép dé bién ban duoc cung cAp mién phi trén trang web phong luu trit hd so truc tuyén cho
ghi nhan 4ap dung, (2) cai thién chirc ning trang web phong luu trit hd so truc tuyén dé c6 thé tim
kiém duoc, (3) cong bd té tung quan trong trén cac nén tang mang xa hoi, (4) dua ngdn ngir dé
hiéu hon vao cac thong bao, (5) cho phép cong ching giri ¥ kién sau cac phién diéu tran cong
khai va (6) giai quyét cac y kién ctia cong chung trong cac 1énh.

Khi két thiic thim tra nay, Bo ghi nhan tat ca cac y kién nhan dugc, ngay ca nhiing y kién
c6 thé chua duoc giai quyét cu thé (ching han nhu 1én lich cac phién diéu tran cong khai tai
nhiéu dja diém va thoi gian khac nhau, sir dung mang xa hoi va tai tr¢ cho phién dich va nguoi
can thiép). Nhiing ¥ kién nay c6 ich trong viéc cung cip thong tin cho BO vé cach co thé cai thién
tiép can va tham gia ctia cong ching vao céc td tung ciia BO trong tuong lai. Chung t6i cam on

tat ca nhitng nguoi cho ¥ kién va cac bén lién quan da tham gia tham tra nay.

Chién luoc EJ cia B ndm & trang 124 ciia Chién luge EJ ctia Van phong Diéu hanh Van
de Nang lugng va Moi truong, co tai https://www.mass.gov/doc/february-2024-
environmental-justice-strategy-english/download (truy cap lan cudi vao 3 thang 4, 2025).

Co tai https://www.mass.gov/info-details/eea-and-dpu-public-involvement-plans-pips
(truy cap lan cuoi vao 3 thang 4, 2025).


https://www.mass.gov/doc/february-2024-environmental-justice-strategy-english/download
https://www.mass.gov/doc/february-2024-environmental-justice-strategy-english/download
https://www.mass.gov/info-details/eea-and-dpu-public-involvement-plans-pips
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VI. LENH

Trang 8

Theo d6, sau khi thong bao, ¥ kién va xem xét thich dang,

LENH: B trudng s& phan phdi bang dién tir va, khi dugc yéu ciu, s& giri Lénh nay qua

duong buu dién dén danh sach phéan phdi ctia B cho t6 tung nay; va do 1a

LENH BO SUNG: Nhing ngudi ndp don thudc tham quyén ciia BO phai tuan thi moi

chi thi co trong Lénh nay.

Theo 1énh ctua BO,

/ﬁmes M. Van NostrandTChﬁ tich

é ol /M —ﬁf/LW

Cecile M. Fraser, Uy vién
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