
National Grid / Eversource / Unitil

D.P.U. 25-10/D.T.C. 25-1 
Pole Attachment Inquiry



TOPIC 4: National Joint Utilities 
Notification System (“NJUNS”).



The NJUNS database is utilized by utility companies to manage information about poles and attachments. 
It facilitates tracking among all parties involved during the transfer of attachments when poles are replaced.

Describe and discuss the NJUNS database, including a description of the different functionalities of 
the database currently utilized and available to pole owners and enrolled attachers. Provide screenshots, 
if available. As part of your discussion on functionality capabilities: 

Functionality Description

NTG List Next-To-Go (NTG) locations assigned to the user’s party.

Search Functions Search by pole, steps, and reports.

Mapping Feature to visualize pole locations.

Email Notifications Automated email updates regarding ticket status and other relevant changes.

Ticket View View asset information, add comments, and upload photos.

Attacher Functionalities Complete steps, dispute steps, and re-open their own steps.

Pole Owner Functionalities Company asset import, add steps, create tickets, cancel tickets, complete steps, 
dispute steps, and re-open steps.



Temporary Attachments:
• Temporary Attachments are the exception, not the norm. 

• Can be accounted for by the owner of the attachment 
participating in NJUNS, as long as, they are an NJUNS user.

Discuss whether/how temporary attachments are or 
could be accounted for in NJUNS.



• Wireless attachers are accounted for in NJUNS
• Electric Vehicle Supply Equipment (EVSE) 

attachments, like those in Melrose, are 
accounted for in NJUNS. 

• Wireless and EVSE follow the same process as 
other attachments when municipalities are 
responsible for the maintenance and transfers. 

Discuss whether/how wireless attachments are or could be accounted for in NJUNS.

Discuss whether/how EVSE attachment are or could be accounted for in NJUNS. 



• Desktop review of records for abandoned attachments

• Site visits to confirm status

• Outreach to the licensee to facilitate the removal of these attachments

• Coordinate the removal with ongoing work in the area

Describe your company’s processes and protocols for identifying and 
addressing abandoned attachments in NJUNS. 



• A non-participating 3rd party is any entity that does not own the pole (3rd party) and does not have 
a member code in NJUNS (does not participate). EDCs are actively working to reduce non-
participating code use through field verifications and outreach. 

• These include the following member codes: 

Define and explain the term “non-participating 3rd party” as reflected in Verizon’s bi-annual 
double pole reported submitted in D.T.E. 03-87. Similarly, discuss how unregistered attachers 
are accounted for in NJUNS.

NJUNS Code Description

NP3PMA Non-participating 3rd Party 
Attacher - Massachusetts

NPFAMA Non-participating Fire Alarms - 
Massachusetts

NPSLMA
Non-participating Street Light - 

Massachusetts



• Non-participating codes are used by EDCs for keeping track of an action items regardless of 
participation in NJUNS. 

• Some municipal attachers may have participated in NJUNS in the past but have since stopped using 
the system. 

Discuss why specific non-participating municipal attachers are assigned codes in NJUNS. 



• Copy Parties: Not used routinely but may interest municipalities seeking greater visibility into attachment data.

• Project Functionality: The EDCs do not use the project functionality for grouping tickets by project ID since we 
already custom field called ELCO job ID which allow the EDCs to search for NJUNS tickets by Work Request 
Number. 

Describe and discuss additional functional capabilities not being utilized by your company. 
Provide screenshots, if available. 



1. Weekly Reports: Every Monday attachers receive a report that displays the locations requiring their transfers

Describe how NJUNS and your entity notifies attachers when they need to shift or move their 
attachments. Provide screenshots, if available. 

 



2. Email Updates: Attachers will receive email notifications if they are a party on the ticket under the following 
conditions:

o When a ticket is opened that includes them as a party.
o When the ticket is updated, notifying all parties with pending or Next To Go (NTG) steps.
o When a step is completed, specifically notifying the NTG member.



3. Ticket Dashboard:
o Attachers can log in to NJUNS at any time to view the tickets in their queue.



4. Outreach:
o The EDCs will review 

aging work in NJUNS 
with attachers that 
have active work 
across the state and 
provide reports.

National Grid Summary Report 



• The database system is funded by Eversource, National Grid, Verizon and Unitil and is run by a nonprofit 
consortium modeled after similar systems in 28 states across the country. 

• All other users, including municipalities, can access the database free of charge.

Discuss how NJUNS is funded and whether MLPs or attachers must pay to register and input 
data into NJUNS. 

Explain whether your company currently mandates attacher participation in NJUNS and if 
this is accomplished through your company’s aerial license agreements. Discuss why or why 
not.

• EDCs do not mandate attachers participation, however, all new agreements include language requiring 
attachers create an NJUNS account. 

• Unlicensed attachers are encouraged to participate but cannot mandate until a new agreement is signed. 



• The EDCs encourages municipal NJUNS participation, but does not mandate because 
municipalities do not always have agreements for their attachments (fiber optic, cameras, street 
signs, fire wire, & banners).

Explain whether your company currently mandates municipal attacher participation in 
NJUNS. Discuss why or why not. 

Explain whether the Department should mandate registration with NJUNS by 
attachers and discuss why. What additional considerations apply?

• The EDCs support this mandate. 
• New licensed attachers are already required to register with NJUNS and there is already 

overwhelming participation from existing attachers. 
• The EDCs support mandate of municipal engagement.

• NJUNS is an efficient reporting tool, easy to use and universally available to all stakeholders. 



• The EDCs have found that attachers have different approaches to step closeout. 
• Some members postpone update until completion of projects with a large number of poles. 

In your company’s experience, discuss how often registered attachers fail to update NJUNS in a 
timely manner when they shift their attachments. 

Discuss whether and how the company’s aerial license agreements(s) accounts for an 
attacher’s failure to update NJUNS. 

• The aerial license agreements does not account for an attachers failure to update NJUNS. 



• Data verification: Cross check NJUNS entries against attachment database.

• Pre-entry review processes: Review forms before they are entered into NJUNS, when crews identify 
attachers as unknown.

 
• Dispute queue review: Regular review of dispute queue for discrepancies or errors reported in 

NJUNS from other parties. 

• Municipal request: Data integrity checks will be performed which may include a field review.

Describe your company’s processes and protocols for identifying and addressing errors in 
NJUNS, e.g., wrong attacher listed, missing attacher, etc. 



Identify any additional considerations relating to this topic that the Departments should 
consider and discuss why. 

• The EDCs support transparency in double pole reporting 
• The EDCs support clarification of timelines surrounding attachment 

transfers and failure to update NJUNS as work is completed. 



for listening.
Thanks
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