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Introduction

The Department of Public Utilities (“Department”as a dual role of ensuring that
regulated industries provide quality service atsosable rates and promoting public safety.
Public safety, particularly in the natural gas pipe and transportation industries, is the
Department’s most important responsibility.

The Department is overseen by a three-person Caionigppointed by the Governor.
The Governor designates one of the Commissione@has. The Department's responsibilities
include establishing rates and ensuring servicdityuar the investor-owned electric power,
natural gas, and water industries; regulating gafethe transportation and gas pipeline areas;
and for the siting of energy facilities. The Ddpagnts does not regulate municipal electric
companies or public water authorities.

In 2008, Governor Patrick signed the Green ComramitAct into law, which
significantly advanced the Commonwealth's commitmén the development of energy
efficiency, demand response, and renewable resaurdde Department's implementation of
many of these new provisions is making Massachaisettational leader in the clean energy
revolution.

The Department has also increased its involvenrettie federal policy-making process
by establishing a new division, known as the Disof Federal and Regional Affairs (DRFA).
In an effort to continue protecting Massachusetiepayers, DRFA directly participates in
activities and decisions taking place at the regjiand federal levels and also in conjunction
with New England Conference of Public Utility Conssioners, National Association of
Regulatory Utility Commissioners, and New England.

This report summarizes the responsibilities of tagious staff divisions within the
Department, provides information regarding the ttaglay functions of the agency, and outlines
the major activities and accomplishments duringl201



Division of Regional and Federal Affairs
Overview

Wholesale electricity and transmission costs ctutstiroughly two-thirds of the retall
price of electricity, and commaodity prices for natugas similarly constitute the majority of
prices paid by natural gas customers in Massadisus@he Division of Regional and Federal
Affairs (“DRFA”) supports the Department by collexj, synthesizing, and evaluating the
technical and legal factors driving wholesale epeopsts in Massachusetts and seeks to
influence changes in underlying federal policy, kearules, and regional energy infrastructure
planning and operations that are in the best istaye Massachusetts consumers. DRFA also
helps to coordinate with other energy and enviramale agencies within and outside
Massachusetts to influence regional and federagldpments.

DRFA actively monitors ISO New England Inc. (“ISCEN planning and operations,
and participates in ISO-NE’s stakeholder processesiitoring and participating in various New
England Power Pool (“NEPOOL”) Committees, and pgting in the transmission planning
process through ISO-NE’'s Planning Advisory Commeitte These committees held
approximately 80 meetings in 2011. DRFA also pgdtes in national and regional policy
groups including the National Association of Regg Utility Commissioners (“NARUC”),
the Eastern Interconnection States’ Planning CoyHeISPC”), the New England Conference
of Public Utility Commissioners (“NECPUC”), the Newngland States Committee on
Electricity (“NESCOE"), and the Power Planning Coitiee of the New England Governor’s
Conference (“NEGC PPC”). DRFA monitors and redylaarticipates in proceedings before
the Federal Energy Regulatory Commission (“FER@&$)well as other federal agencies that take
action relative to system reliability and/or issuegh cost implications for Massachusetts
electric and gas consumers.

Filings

Over the course of 2011, on behalf of the DepartmeRFA filed written comments
with FERC, other federal agencies, and ISO-NE orvaaiety of matters, representing
Massachusetts’ view on issues affecting systemabidily and consumer costs. DRFA’s written
comments include:

* Approximately ten filings with FERC, including aqgtest led by the Department on
behalf of NECPUC,;

* Filings with the U.S. Department of Energy (“DOE&nd the North American
Electric Reliability Corporation (“NERC"); and

 Comments to ISO-NE on its 2011 Regional System.Plan



Representative Matters

The following is a sampling of some of the majauiss DRFA was engaged in during
2011 to protect Massachusetts ratepayers:

* Energy Efficiency Resources Classified as Out-of-M&et (FERC Docket
No. ER11 3034)

» ISO-NFE'’s Strategic Planning Initiative
» Complaint on Transmission Base Return on Equity (FRC Docket No. EL11-66)
* FERC Order 1000

» Forward Capacity Market Modifications (FERC Docket Nos. ER10-787; EL10-50;
EL10-57) (consolidated))

* Notice of Inquiry on Transmission Incentives (RM1126)

» Capturing Energy Efficiency in Regional Planning am Forecasting



Electric Power Division
Overview

The Electric Power Division (“EPD”) provides techbal support to the Department in the
regulation of the state’s five investor-owned dieatlistribution companies: Fitchburg Gas and
Electric Light Company, doing business as UnitlUiitil”); Massachusetts Electric Company
(“MEC0”) and Nantucket Electric Company (“Nantuckglectric”), together doing business as
National Grid (“National Grid);; NSTAR Electric Company (“NSTAR Electric”); and &&tern
Massachusetts Electric Company (“WMECo0”). EPD’spansibilities fall into five general
categories: (1) energy efficiency; (2) renewalslergy resources; (3) “smart grid;” (4) the retail
power supply markets in Massachusetts; and (5)aadereliable electric service. While EPD
has had many of these responsibilities for some,tsaveral of these areas are new or have been
expanded through recent legislation, particuladyy Act Relative to Green Communities,
Chapter 169 of the Acts of 2008 (“Green Communitidst” or “GCA”), enacted on
July 2, 2008. In addition to these specific categy EPD staff work with other Department
divisions on larger cases such as distribution @mpate cases and merger proposals.

Energy Efficiency

Massachusetts electric distribution companies hadeninistered and implemented
ratepayer-funded energy efficiency (“EE”) prograimsover 20 years. The Green Communities
Act includes provisions that significantly changbet manner in which the program
administrators (“PAs™ provide EE services. The GCA requires PAs to ligven consultation
with the newly-formed Energy Efficiency Advisory @uacil, three-year plans that acquire all
available cost effective EE resources.

On January 28, 2010, the Department approved ilial iglectric and Gas Three-Year

EE Plans, covering the years 2010 through 2012 a &atewide basis, the Three-Year Plans are
expected to provide net benefits of approximat&@@dillion, resulting in almost three dollars in
benefits for every dollar spent, over the lifetimiethe efficiency measures installed. On the
electric side, total lifetime savings associatethwie approved EE programs will cost roughly
4.6 cents/kWh, well below the cost of the traditibelectricity resources that would otherwise
need to be purchased by consumers. In additienE programs in the Three-Year Plans are
expected to reduce statewide greenhouse gas ensdsjoroughly 15 million tons and create
nearly 3,900 local jobs throughout the lifetimeloé measures installed in Massachusetts.

On November 21, 2011, the Department issued a &lafcinvestigation to examine
issues associated with the Three-Year Plans, iticpkr the benefits that are included in the

! MECo and Nantucket Electric frequently make jdilirigs.

Program Administrators are those entities thatiabter energy efficiency programs, including
the distribution companies and municipal aggregator
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determination of program cost-effectiveness.  Amooitper things, the Department is
investigating issues associated with the benafitdected to avoided greenhouse gas emissions.

Renewable Energy Resources
Introduction

The Green Communities Act includes provisions oa fbllowing policies related to
renewable energy resources: (1) net meteringp(®)-term contracts; (3) ownership by electric
distribution companies of solar generation fa@stiand (4)interconnection.

Net Metering

Section 78 of the Green Communities Act requires Drepartment to adopt rules and
regulations necessary to implement the provisiefating to net metering. Net metering refers
to the process of measuring the difference betwgEnthe electricity generated by a
customer-owned generator and fed back to the amd, (2) the electricity delivered to the
customer by its distribution company. On Octob®r 2010, Governor Patrick signed into law
Chapter 359 of the Acts of 2010, An Act Making Appriations for the Fiscal Years 2010 and
2011 to Provide for Supplementing Certain Existizgpropriations and for Certain Other
Activities and Projects (“2010 Act”). The 2010 Aelquires the Department to adopt rules and
regulations implementing certain changes to thenmetering provisions of G.L. c. 164, 88 138
and 139. St. 2010, c. 359, 88 25-30. In regarchéb metering in 2011, the Department:
(1) began a net metering rulemaking; (2) opened udtiHiaceted docket to address issues
associated with net metering, including (a) creatiba net metering system of assurance, (b) net
metering billing issues, (c) competitive supplyuiss, and (d) issues associated with net metering
in the Nantucket Electric service territory; (3@ review of a petition for an exemption from
the net metering regulations; (4) conducted mudtiplublic education presentations and/or
discussions; and (5) answered many implementatiestepns.

Long-Term Contracts

Section 83 of the Green Communities Act requires Drepartment to adopt rules and
regulations necessary to implement the provisidating to long-term contracts between electric
distribution companies and renewable energy prajegtlopers. Pursuant to the Department’s
long-term contract regulations, the Department @idpted the following filings in 2011:
(1) three long-term contracts proposed by NSTAR e (2) a long-term contract proposed by
Western Massachusetts Electric Company; and @)gterm contract proposed by Unitil.

Utility Ownership of Solar Facilities

Section 58 of the Green Communities Act provided #lectric distribution companies
may construct, own, and operate solar generatidgliti@s.



Interconnection

Interconnection is the process by which distribugetieration is electrically integrated
into the electric power system. In 2011, the Melsgaetts Department of Energy Resources
(“DOER”) filed a petition with the Department rectieg that the Department open a
proceeding on the interconnection of distributedegation. DOER’s petition was accompanied
by a report entitled “Massachusetts Distributed &ation Interconnection Report,” which
identified various issues associated with the airrdistributed generation interconnection
standards and application procedure. As a re$UlQER’s petition, the Department issued a
notice of investigation and opened a generic prioge The purpose of the ongoing
investigation is to (1) review the current standamhd procedures by which distributed
generation projects are interconnected to the rededtstribution system, (2) determine what
issues should be resolved regarding the curretrililited generation interconnection standards
and application procedure to ensure an efficierd affective interconnection process, and
(3) determine what changes should be implementecerisure an efficient and effective
interconnection process that will foster continugdowth of distributed generation in
Massachusetts.

Smart Grid

Section 85 of the Green Communities Act requiresheaectric company to file a plan
with the Department to establish a Smart Grid gilatgram. Each pilot program must include
advanced technology that provides for (1) real-tmeasurement and communication of energy
consumption, (2) automated load management systants,(3) remote status detection and
operation of distribution system equipment

In 2009, the distribution companies submitted thewposed Smart Grid pilots to the
Department. In 2010, the Department issued anrosdeNational Grid’s smart grid pilot
proposal, wherein we supported certain elementhefproposal but directed National Grid to
make additional filings to address certain issueskebruary 2011, National Grid filed a motion
to withdraw its pilot proposal, stating that teclogy had matured since their original proposal
and that National Grid determined it could delitle pilot in a more cost-effective manner with
a refreshed proposal. National Grid resubmittegiiiot in December 2011.

In 2010, the Department convened a Smart Grid FRiaigram Evaluation Working
Group (*Working Group”) to ensure that certain etsns of the pilot programs would be
conducted in comparable way by each company so askimize the value of results from the
pilot programs on a statewide level. In March 20the Working Group submitted a Common
Evaluation Framework report that included standadi methodologies and demographic
sampling approaches to ensure that the quantitahdequalitative information collected by the
various pilot programs will be consistent and ttie results will be reliable and comparable
where appropriate.



Retail Power Supply Markets
Introduction

Prior to the enactment of Chapter 164 of the AEts997 (the “Electric Restructuring
Act”), customers had no choice but to purchasetetéy from their electric company. The
Electric Restructuring Act introduced competitionMassachusetts by giving consumers the
option to buy electricity from a competitive retailpplier or to continue receiving electricity
procured by their electric company.

Competitive Power Supply

Consistent with the objectives of the Electric Resturing Act, the Department’s goal is
to provide electricity customers with a broad clkoaf competitive supply options to allow
customers to fully realize the benefits of the megured electric industry. The Department
grants licenses to qualified entities to serveampetitive suppliersand electricity brokefs in
the restructured industry. EPD staff review licerapplications to determine whether the
applicant has demonstrated, among other thingdjrtaecial and technical capability to provide
the applicable services. During 2011, the Depantnag@proved licenses for eight competitive
suppliers and 40 electricity brokers. As of yead-@011, there were 88 licensed competitive
suppliers and 214 licensed electricity brokers iaskbachusetts. While these suppliers and
brokers provide services primarily to large and medsized commercial customers, they are
increasingly serving residential customers as well.

The Electric Restructuring Act included provisidhat allow a municipality (or group of
municipalities) to aggregate the electrical load anistomers located within its municipal
boundary for the purpose of purchasing competpiower supply. A municipality that seeks to
implement a “municipal aggregation” plan must rgeeDepartment approval. In 2011, the
Department received petitions from the Hampshirair@d of Governments, the Town of
Ashland, the Town of Lanesborough, and the TowrLuwienburg for approval of municipal
aggregation plans.

Section 60 of the Green Communities Act requireselfectric distribution companies to
implement a Purchase of Receivables program, thrextgch they pay to competitive suppliers
the full amount due from customers for generatiervise, less a percentage that accounts for
uncollectible bills and other reasonable costs. JOme 6, 2011, the Department issued model
terms and conditions for the Purchase of Receiggtnegram.

Competitive suppliers are entities that procutectecity from generation facilities at the
wholesale level and sell the electricity to constsva retail cost.

Electricity brokers are entities that facilitaie arrange for the sale of electricity to customers
acting as "middlemen" between suppliers and custeme
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Basic Service

Basic service, formerly known as “default servias,the retail power supply service that
each electric distribution company provides to costrs not receiving such service from the
competitive market. Each distribution company pres power supply for its basic service
customers from the wholesale electricity marketsugh competitive solicitation processes.

For its residential and small commercial and indaist(*C&I”) customers, each
distribution company issues a Request For PropdsBEP”) for basic service supply on a
semi-annual basis. Each solicitation procurese&s0gmt of the company’s basic service supply
requirement for these customers for a twelve-maatim. As such, at any point in time, basic
service rates for residential and small C&I custsraae based on the winning bid prices from
the two most recent solicitations.

For its medium and large C&l customers, a distidoutcompany issues an RFP
solicitation for basic service supply on a quaytérhsis. Each solicitation procures 100 percent
of the company’s basic service supply requirementifese customers for a three-month term.

In addition to procuring power supply for its baskrvice customers, each distribution
company must comply with the state’s Renewable félmt Standards (“RPS”). The RPS
requires that competitive suppliers and distributcmmpanies providing basic service provide
Renewable Energy Certificates for certain percesgayf sales for various classes of renewable
energy resources.

EPD staff reviews each company’s solicitations ieuge that they (1) comply with the
Department’s rules and regulations, and (2) arécserfitly competitive such that the results of
the solicitations are consistent with prevailingrked conditions.

Distribution Service Quality and Reliability

The Electric Power Division is tresponsible for emsg that the Massachusetts electric
companies provide their customers with safe andbiel distribution service. EPD discharges
this responsibility through three primary toolsrsE the Department requires electric companies
to submit periodic reports on issues related ttridigion service quality and reliability. Some
of the periodic reports are described below. Sective Department requires that the companies
maintain an outage reporting website, which allothe Department to access real-time
information regarding significant power outaged thecur on their distribution systems. Finally,
the Department reviews the companies’ annual seylity reports to determine if a penalty is
warranted.

Reporting Requirements

The Department requires each electric distributiempany to periodically file reports on
issues related to distribution service quality agléability. EPD staff review these reports and
meet with the companies, as necessary, to ensatréhtlh companies’ actions are consistent with
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Department requirements. Some of the periodicrtegited with the Department are described
below.

Annual Planning and Reliability Report - The report includes an analysis of the
company’s distribution system, including (1) a t@ar load growth forecast capable of
identifying high-growth areas/zones; (2) a deswiptof the company’s transmission and
distribution design and planning criteria and aplaration of how those criteria are applied,;
(3) a distribution system operating study focusedtontingency analysis and management; and
(4) an update to corrective actions and signifiaaagital investments planned for the next five
years.

Annual Storm and Emergency Restoration Report The report details the company’s
storm and emergency plans (“ERPSs”) to respond yoesmergency event such as hurricanes or
snowstorms. The companies are required to file #RPs annually, including actions taken to
prepare for an emergency event. The ERPs arelish&b consistent with the Department’s
Regulations 220 C.M.R. § 19.00, Standards of Pexdoce for Emergency Preparation and
Restoration of Service for Electric Distributiondaas Companies, and Emergency Response
Plan Guidelines for electric companies. Consisteitit the ERPs, the Department opened an
investigation on responses to the August 28, 28ufhderstorm Irene, and the October 29, 2011
snowstorm.

Quarterly Outage Report - The report summarizes all significant outages ttcurred
in a company’s electric system, within the repatiquarter, including the actions taken or
planned to mitigate the outage causes.

Quarterly Stray Voltage and Manhole Safety Report-The report describes each
company’s practices with regard to stray voltage amanhole issues, including systematic
testing/inspection and corrective actions perfornsedsistent with the approved distribution
safety plans. In addition, the companies are redquto report stray voltage and manhole
incidents as soon as they occur, including cowectictions. EPD continues to track those
corrective actions and related activities.

Semi-Annual Double Pole Reports The report details the companies’ efforts toradsl
the double pole issue, including removal of polesl @&ransfer of wires owned by various
attachers. The double pole reports are filed @nsto the Department’s regulations relative to
reducing the number of double utility poles in demmonwealth, as required by Chapter 46 of
the Acts of 2003. The source of the double pola dames from a pole life-cycle management
system (“PLM”) database jointly developed by thditigs. The Department continues to
monitor the semi-annual double pole reports.

Reporting of Outage Events

Each electric distribution company is required t@imain, on a real-time basis,
information regarding outages that occur on itdrithstion system. Each company’s outage
report can be accessed by Department staff viacaresenternet-based Outage Reporting
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Protocol (“ORP”) system. The ORP information ird#s, for example, (1) the location of the
outage; (2) number of customers affected; (3) nundiecircuits affected or out-of-service;
(4) likely cause; (5) any bodily injury; and (6) ather a critical facility, such as a hospital, is
involved. EPD staff monitors the ORP data, ancpaads to reports of significant and/or
frequent interruptions to customers, and when iab#ty trend is observed. In addition, each
company files, annually, a report of all custometages that occurred on its system in the prior
year.

Service Quality Standards

The Department requires that each electric didiobicompany submit an annual service
guality report that details how the company ha$opered with respect to standards established
in the Department’s Service Quality Guidelines.mAjor component of these guidelines relates
to companies’ performance regarding the frequemclyduration of outages during the previous
year, both on a system-wide and circuit-specifieleand performance relating to customer
billing and other complaints. EPD staff reviewslealectric company’s service quality report to
evaluate the companies’ performance. A companyirgaur a penalty of up to 2.5 percent of its
distribution and transmission revenue if its seeviiality performance degrades in comparison
to historic benchmark performance levels.

Other Cases

In 2011, EPD staff also assisted in the base rase ¢or Fitchburg Gas and Electric
Company, and the proposed merger between Northdaldies (the parent company of
WMECO0) and NSTAR.
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Natural Gas Division
Overview

The Natural Gas Division (“Gas Division”) provideschnical support to the Department
in the regulation of the state’s eight investor-edmatural gas companies (also called “local
distribution companies” or “LDCs”). Bay State Gasempany (“Bay State”); The Berkshire Gas
Company (“Berkshire”); Blackstone Gas Company (tBstone Gas”); Unitil; Boston Gas
Company (“Boston Gas”) and Colonial Gas Companyo(t@ial”), together doing business as
National Grid (“National Grid”); New England Gas @pany (“NEGC”); and NSTAR Gas
Company (“NSTAR Gas”). In total, these companiesve approximately 1.51 million gas
customers, and have combined operating revenuagspobximately $2.49 billion.

Over the last several years, the Gas Division haked to promote competition in the
local gas distribution industry through the “unblimg’ of rates. The Gas Division has brought
about regulatory changes that provide gas customwéls opportunities to participate in a
competitive gas market, while maintaining tradinboonsumer protections.

The Gas Division has the authority and the resjitgito:

* Review LDCs’ forecast and supply plans and longatgas supply contracts;

* Review non-tariff contracts for the sale and tramigiion of natural gas;

* Review the appropriateness and accuracy of LD@gilimade pursuant to the Cost of

Gas Adjustment Clause (“CGAC”) and the Local Dmmition Adjustment Clause
(HLDAC”);

* Review LDCs’ energy efficiency plans;

» Assist the Rates and Revenue Requirements Divigiobase rate, merger, and
financing filings;

* Review LDCs’ service quality filings;
» License gas suppliers and retail agents; and

* Review and, where appropriate, intervene in fedeegiulatory proceedings and
activities that affect the interests of gas consenrethe Commonwealth.
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Natural Gas Division Responsibilities
Review of Forecast and Supply Plans

LDCs must submit a five-year Forecast and Suppiy b the Department for approval
every two years. In its review of the forecast poment, the Gas Division determines whether
the company has accurately projected the gas egamts of the company’s service area. A
forecast must contain accurate and complete histodata and employ reasonable statistical
projection methods. In its review of the supplamlthe Gas Division must determine whether
the plan is adequate to meet projected customeadi@mnder a range of contingencies. During
2011, the Gas Division reviewed five forecast amgpsy plans.

Review of Long-Term Gas Supply Contracts

LDCs must submit all supply contracts with termsder than one year to the Department
for review and approval. Long-term supply contsaciclude both gas commodity (the natural
gas itself) and capacity (the pipeline requiredramsport the natural gas from the production
areas to the LDC'’s distribution system). In evhgaa gas company’s proposed contract for
commodity or capacity, the Gas Division examinegtlvbar acquisition of the resource would be
consistent with the public interest. To do so, &as Division determines whether the LDC has
shown that the acquisition (1) would be consisteith the company’s portfolio objectives, and
(2) would compare favorably to the range of opticeesonably available to the company and its
customers. During 2011, the Gas Division reviefgea long-term supply contracts.

Review of Non-Tariff Contracts

Large commercial and industrial gas customers dapzliourning alternative fuels, such
as oil or coal, sometimes find that their gas camgsl Department-approved tariffs are not
competitive with alternative fuel options. To netahese customers and assure a continued
stream of revenue, LDCs may offer them non-tarifiitcacts, subject to Department approval.
In its review, Gas Division staff ensures thatt{l® customer is capable of burning an alternative
fuel; (2) the price charged under the contract edseghe marginal cost of providing this service;
and (3) the company’s existing ratepayers are @ggansible for any of the costs associated with
providing the specified service. In 2011, the Gassion reviewed 28 non-tariff contracts.

Review of Requests for Cost Adjustments

Department regulations allow gas companies to mcowusts incurred for the purchase,
storage, and interstate transportation of gasr(exeo as “gas supply costs”). Gas commodity
costs typically fluctuate seasonally. Through sammual cost-of-gas adjustment filings, LDCs
request billing changes that enable them to ret®rtbiese fluctuations. The Gas Division
reviews these filings to ensure accounting accurany prudent company practices, and
approves adjustments to billings via the Cost ofs Gadjustment Factor. In 2001, the
Department amended its regulations to require gamspanies to make interim filings for
recovery of gas supply costs, when projected undemver-collections exceed five percent.
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These adjustments help reduce the impact on custobills when there are significant changes
in gas supply costs. During 2011, the Gas Divisemnewed 19 requests for cost adjustments.

Similarly, Department regulations allow a gas compdo recover or credit, on a
reconciling basis, a variety of costs that havenbaéetermined to be distribution-related but are
not included in base distribution ratesThe charge used to recover all of these cosesfésred
to as the Local Distribution Adjustment Factor ("“AB”). Examples of recoverable expenses
include the costs of energy efficiency programs emsts related to the federal restructuring of
the gas industry. LDCs can also recover costscaed with federal and state-mandated
cleanups of past contamination at sites pollutedwagtes from gas manufacturing plants.
Although most gas manufacturing plants in Massaettsig€eased operations by the early 1950s,
their wastes continue to present environmentalidgzaThe Gas Division reviews all company
requests for adjustments via the LDAF to ensurewatiing accuracy and prudent company
practices. During 2011, the Gas Division revieweelve LDAF requests.

Review of Energy Efficiency Plans

Since 1992, the Department has required LDCs t@ldpvenergy efficiency plans that
bring cost savings to consumers and reduce thealbvezed for gas. The companies’ plans
typically include weatherization service prograragy( offering energy audits, attic insulation,
wall insulation, air sealing, and heating systepanes) and rebates for the installation of clock
thermostats or for the replacement of boilers, dugs, and water heaters with high-efficiency
units. Gas companies must submit energy efficigrlags to the Gas Division, which reviews
the proposed programs to ensure cost effectiveng@s® companies can then recover energy
efficiency-related costs via the LDAF. In 2011etisas Division reviewed eight energy
efficiency plans.

Cooperation with the Rates and Revenue Requiremeniivision

The Gas Division works closely with the Rates amvdéhue Requirements Division to
review various rate case filings and merger andiiagden petitions. In traditional rate cases,
Gas Division staff is responsible for reviewing teems and conditions of distribution service,
the allocation of local production and storage sosteather normalization, gas-related cash
working capital, marginal costs, and the treatnuémevenues from off-tariff contracts. In 2011,
the Gas Division participated in the Departmeng\aew of three rate case related filings.

Review of Service Quality Filings

In June 2001, the Department issued an order Zingliservice quality standards for all
electric and gas distribution companies. The orestablished performance measures for
customer service, billing, customer satisfactidaffgg levels, safety, and reliability. Pursuant

° Base distribution rates are designed to recowarilblition-related costs (i,ehe costs to operate

the LDC), including plant and equipment, labor,esxinterest on borrowed funds, return on
investment, billing, metering, and customer service
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to this order, the LDCs filed company-specific segvquality plans for Department review,

which the Department approved in Spring 2002. Egshcompany filed a service quality report
in March 2006 (and must do so every March), conmgaris actual performance against the
service quality standards established by the Demant. The Gas Division is responsible for the
review of all gas service quality plans to ensima the companies maintain a minimum quality
of service. During 2011, the Gas Division reviewuk service quality plans.

Licensing of Gas Suppliers and Retail Agents

Massachusetts customers may choose a gas suppi@r than the LDC serving the
customer’s neighborhood. This allows customersotmparison shop and negotiate for the best
value in gas commodity from competitive supplierShe price charged by these competitive
suppliers for natural gas, however, is not regdlatinstead, competitive gas suppliers set their
own prices, just like the sellers of most goods sexdices in the marketplace.

Gas suppliers and retail agents wishing to selumadtgas to Massachusetts retall
customers must be certified by the Department oansual basis. The Gas Division reviews the
applications for these licenses and conducts iens with the applicants. Staff determines
whether the applicants have the technical abititprocure and deliver natural gas, and whether
they are familiar with the Department’s rules ahd gas industry in general. The Gas Division
also evaluates documentation of the applicant'snf@mal capability, such as the level of
capitalization or corporate backing, to provide gnieposed services. In 2011, the Department
reviewed 54 applications and approved 18 gas sersmind 36 retail agents.

Participation in Federal Policy-Making

Over the past decade, actions taken by FERC, ti& Department of Energy, and
Congress have dramatically changed federal regulabf the natural gas industry. These
changes directly affect the interests of Massadlaiseistomers who are served by federally
regulated pipelines and liquefied natural gas (“UIN@nport terminals. Gas Division staff
works with other state agencies and regional omgdioins to stay informed regarding current
federal statutory and regulatory proposals, andeteelop public positions on issues that may
affect Commonwealth interests.

Public Information and Review of Consumer Complains

Gas Division staff provides information and assiseaon a daily basis to consumers,
government officials, marketers, regulated commane®nsultants, and financial analysts. In
addition, Gas Division staff assists the Departrser@onsumer Division in addressing
gas-related consumer issues.
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2011 Gas Division Accomplishments

During 2011, the Gas Division reviewed:

Five forecast and supply plan filings;
Four long-term gas supply contracts;

28 non-tariff contracts for the sale and transpgmmaof natural gas (firm service,
quasi-firm service);

19 gas-cost-recovery filings pursuant to the CGAC;
Twelve cost recovery filings pursuant to the LDAC;

Nine energy efficiency filings, as well as nineidestial energy conservation service
program filings;

Nine service quality reports; and

54 applications for the licensing of gas supplaard gas retail agents.
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Legal Division
Overview

The Legal Division staff serves as the chief legad policy advisor to the Commission
and provides legal support to all divisions of Bepartment.

Legal Division Responsibilities
Formal Adjudications

The Legal Division’s primary duty is presiding owetjudicatory proceedings conducted
under the Massachusetts Administrative Procedumds(@.L. c. 30A) and the Department’s
procedural regulations (220 C.M.R. § 1.00). Dur2@d.1, the Legal Division participated in the
issuance of 249 Orders. A list of the Departme®@%1 Orders is attached at Appendix 2.

Adjudications are the formal determination of pestirights through a quasi-judicial
process. All parties — both the party filing thetian and any intervenors — are entitled to due
process safeguards, meaning that the parties ttle@ito adequate notice and the opportunity to
be heard. Parties to the action have the rigiprésent evidence, cross-examine witnesses, and
receive a written decision from the DepartmentrsBant to G.L. c. 25, § 4, the Chairman of the
Department may delegate authority to an attorneynfthe Legal Division, known as the
“Hearing Officer,” to preside over Department adpadions.

Adjudicatory proceedings vary in complexity andluge a wide range of subjects, such
as reviews of:

rates;

contracts for the sale and purchase of electricgppmatural gas, and water;
* long-term contracts for renewables;

* long-range forecast and supply planning;

* energy efficiency plans;

* service quality plans;

» financial transactions (e,gstock, bond, and security issuances);

» proposed mergers;

e storm investigations;
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* emergency response plans;
* municipal aggregation plans;

» proposed energy facility construction and siting(eelectric generation facilities and
transmission lines); and

* billing disputes between residential consumerstdiities.

In conducting a formal adjudicatory proceeding, iepartment generally holds two
types of hearings: (1) a public hearing; and (2)eaidentiary hearing. Public hearings are
publicized throughout the utility’s service terryo In certain types of cases, public hearings are
held in a utility’s service territory. Public héags are transcribed by a stenographer. If hel in
utility’s service territory, public hearings arenchucted during the evening, usually in an easily
accessible public building such as the Town Halid aare usually presided over by a
Commissioner. The public hearings afford localstoners the opportunity to learn more about
a rate request, offer their input about the pendiage, and comment on the practices of the
utility. Residential and business customers ar@aklable source of information to the
Department in developing a case record.

Evidentiary hearings are conducted in a courtroettirgy in the Department’s Boston
offices. These proceedings are also transcribed bienographer. The hearings are presided
over by the Hearing Officer, with the active pagation of the Department’s technical staff.
The technical staff participates by questioninghesses to ensure that the record is accurate and
complete.

While the adjudicatory process does not requiresgaiice to all formal rules of evidence,
the evidentiary hearing process follows many ruégivil procedure, and parties are almost
always represented by counsel from the utility bBwidentiary hearings afford intervenors and
the Department the opportunity to question compaitgesses. In many cases, the Attorney
General of the Commonwealth is an intervenor. Othiervenors may include public interest
organizations, the Division of Energy Resources@BR”), and local consumer, business, or
neighborhood groups. Sometimes intervenors pu dinect case with witnesses of their own.

Based on the evidence in the record, the Departissues a Final Order at the
conclusion of each adjudicatory proceeding. PurstaG.L. c. 25, 8§ 5, the Department’s Final
Order is appealable directly to the Massachuseipse®ne Judicial Court.

Other Types of Proceedings
Requests for Advisory Rulings

The Department is sometimes called upon to issues@y rulings with respect to the
applicability of any statute or regulation enforced administered by the Department. The
Department has discretion to decline a requesdricadvisory ruling. G.L. 30A, § 8; 220 C.M.R.
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§ 2.08. In 2011, the Department issued one adyisding, D.P.U. 11-47, Exelon Corporation,
September 26, 2011.

Notice of Inquiry Proceedings

The Department issues a Notice of Inquiry (“NOI'hen the agency desires public input
on a patrticular issue. Thus, NOls are Departmatigied investigations that are neither formal
adjudications nor rulemakings. The goal of the N®Ito encourage broad input into the
development of public policy. The Department desivauthority to issue an NOI from
G.L.c. 164, 876.

Participants in an NOI proceeding file comments amaly provide sworn testimony.
However, participants normally are not subject toss-examination and do not have appeal
rights. The order issued at the close of the igaton is usually a general policy statement
with guidelines for future actions by utilities by the Department. The policy established
through the NOI may be further developed in therf@through company-specific adjudications.

Rulemakings

The Department conducts rulemakings pursuant to &.BOA, 88 2 - 5 and 220 C.M.R.
§ 2.00, to adopt, amend, or repeal regulationsapeng to the activities of all industries the
Department is charged by statute with regulatiAg.ulemaking proceeding may involve simple
procedural regulations or may address complex aggyl issues. The Department is required to
provide public notice of a proposed rulemaking tmdllow an opportunity for public comment.
After consideration of the public comment, the Diépant may issue final regulations. Any
final regulation must be published in the Code adsshchusetts Regulations. In 2011, the
Department conducted one rulemaking, D.P.U. 11aB%nding 220 C.M.R. § 151, Rail Fixed
Guideway System: System Safety/Security Programdata, August 19, 2011.
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Overview

Pipeline Engineering and Safety Division

The Pipeline Engineering and Safety Division (“Fiipe Safety Division”) is responsible
for technical and safety oversight of seven investened natural gas companies and four

municipal

gas departments in Massachusetts. Aartefied agent of the U.S. Department of

Transportation (“US DOT"), the Pipeline Safety Biin enforces federal regulations pertaining
to natural gas distribution pipelines within then@uonwealth. The Pipeline Safety Division
also enforces the Department’s own comprehensigesgtety regulations and the state’s “Dig
Safe” law, a statute requiring companies and inldigls performing excavation work to notify
the Dig Safe program in order to ensure safe exwavevork.

The Pipeline Safety Division’s authority over tectah and safety issues requires it to:

Inspect gas facilities for compliance with fedeeald state design, construction,
operating, maintenance, and emergency and plantigecegulations, and enforce
such regulations;

Investigate and determine the cause of gas-relaaedidents and make
recommendations to minimize recurrences;

Develop regulations applicable to the gas industignhance public safety;

Enforce the Dig Safe Law by investigating allegadlations and assessing civil
penalties;

Inspect and test gas meters for accuracy and séétye the meters are installed at
consumers’ premises;

Resolve consumer complaints regarding the accuvé®lectric and gas meters by
field tests; and

Ensure that utility operators restore the streetsraads after excavating in the public
way.

Pipeline Safety Division Responsibilities

Natural gas is considered a hazardous fuel by tha&lstate and the federal government.
Massachusetts has 21,130 miles of gas mains ahd lejgified natural gas (“LNG”) plants.
These facilities serve over 1.4 million customers.

To protect consumers and the general public froenpthtential hazards involved in the
transmission, distribution, production, storageqd arse of natural gas and propane, both the
US DOT and the Department regulate these facilitiesaddition to enforcing the Department’s
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regulations, the Pipeline Safety Division acts asgent for the US DOT in the enforcement of
federal regulations. The Pipeline Safety Divisimspects natural gas distribution pipeline
facilities within the Commonwealth, investigatesidents, and imposes remedial actions. These
remedial actions can include civil penalties whiea Department determines that a natural gas
operator did not comply with federal and state ln@esafety regulations.

The Department is authorized to assess civil pesalor violations of federal and state
safety regulations. The penalties cannot exce&D$B per violation for each day the violation
persists and $1,000,000 for any related seriesotdtions. G.L. c. 164, § 105A.

Gas Facility Inspections

The Pipeline Safety Division’s engineers inspedsgictional gas facilities — pipelines,
meter stations, regulator stations, dispatch centeMG plants, and propane-air plants — for
compliance with federal and state safety regulatiolf it determines that violations may exist,
the Pipeline Safety Division issues a Notice offfatde Violation (‘“NOPV”) or Warning Letter
to the alleged violator along with a Consent Ordérhe Consent Order includes proposed
action(s) to be taken by the alleged violator toexct the violation, and a proposed civil penalty.
The alleged violator may agree to the Consent Qttereby resolving the case, or may request
an informal review conference with Pipeline SafBlyision. Following a requested informal
review conference, the Pipeline Safety Divisiomuéssa written decision. If a company disputes
the written decision, it may request an adjudicat@aring before the Department.

In 2011, the ten Public Utilities Engineers spertero841 person days performing
inspections. The Pipeline Safety Division issuéd NMOPVs and levied $81,000 in civil
penalties. The Pipeline Safety Division collectedotal of $61,000 in civil penalties. These
civil penalties are deposited into the General Fointhe Commonwealth.

Intrastate Transmission Pipelines

There are 34.3 miles of intrastate gas transmidgies in Massachusetts. The increased
use of natural gas to generate electricity hasltezsun the construction of new intrastate
pipelines to connect power plants directly to istate gas transmission lines. As intrastate
facilities, these pipelines fall under the aegigshed Pipeline Safety Division, whose engineers
inspect their design, construction, operation, araihtenance. Such pipelines typically operate
at pressures significantly higher than local gasrithution pressures.

Investigation of Natural Gas Incidents

When a gas-related incident occurs, such as afirexplosion that results in personal
injury and/or significant property damage, the HRime Safety Division’s engineers:
() investigate to determine its cause; (2) deteemivhether the pipeline operator was in
violation of any safety regulations; and (3) asmertwhat actions an operator could take to
prevent or minimize a recurrence. During 2011,Ripeline Safety Division did not investigate
any gas-related incidents.
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Intrastate LNG Facilities

LNG plants provide an important part of the gaspbyjn Massachusetts. Especially in
winter months, LNG plants provide as much as 2@qdrof the daily gas supply used during
peak demand times. Ensuring the safe and effeopeeation of these plants has always been a
priority for the Pipeline Safety Division.

The Pipeline Safety Division inspects each LNG pmmprehensively once every four
years. In addition, the Pipeline Safety Divisiamducts specialized inspections at each LNG
plant at least once in a 24-month period. The ritgcof these plants is a large concern for the
Pipeline Safety Division. The Pipeline Safety Bign continually monitors the security of the
LNG plants. Monitoring includes on-site inspectpmeviews of procedures, and reviews of
operating and maintenance records.

Dig Safe Law Enforcement

Massachusetts’ Dig Safe law requires any person prbposes to excavate in public or
private land to pre-mark the excavation site anadbtfy the Dig Safe Center of the intent to
excavate. The Dig Safe Center then contacts atadprs of underground gas pipelines and
electric, telecommunication, and television calitethe excavation locale. These operators, in
turn, must mark the locations of their facilitiesadvance of the excavation to minimize the risk
of potential damage by the excavator. Lastly, dheavator must take adequate precautions to
prevent damage to the facilities while digging.

Any person aware of possible violations of Dig Spifecedures may report them to the
Pipeline Safety Division; utility operators are rdated by regulation to report possible Dig-Safe
violations. The Pipeline Safety Division investiggm the reports, issues NOPVs, conducts
informal review conferences with the respondent$ @perators of the facilities, and performs
field inspections, as necessary. The Pipelinet$&isvision then issues a written decision, and
has the authority to assess a civil penalty of &1,fbr a first offence and up to $10,000 in
certain circumstances. An alleged violator thapdies the written decision may request an
adjudicatory hearing before the Department.

In 2011, the Pipeline Safety Division received B0@ports of possible Dig Safe
violations. After investigating these reports, fPipeline Safety Division issued 137 NOPVs,
and collected $172,000 in civil penalties.

Gas Meter Testing

State law requires that each gas meter be testetthebyipeline Safety Division for
volumetric accuracy and for leakage once everyrsgears, or when the meter is removed from
service. Gas companies and municipal gas depatsn{f@perators”) typically remove meters to
be tested and replace them with previously approweters. Operators then deliver meters to
their meter shops where one of the Pipeline Sddtision’s compliance officers tests them to
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ensure that they are not leaking and that the enasis getting the correct amount of gas. In
2011, the Pipeline Safety Division collected $2,388 in meter testing fees.

Consumer Metering Complaints

The Pipeline Safety Division assists the Departrsgdbnsumer Division in addressing
complaints by customers pertaining to both ele@nd gas metering. In the case of an electric
meter, the Pipeline Safety Division witnesses & ¢ésthe “complaint” meter in the field to
determine its accuracy. For gas meters, the stispeter is removed and tested at the operator’s
premises by a Pipeline Safety Division complianifieer.

Restoration of the Public Way after Utility Openings

In response to complaints from municipalities amel industry about the lack of repairs
made to public roads after utility work was cometkt the Department promulgated street
restoration standards in 1998. The regulationsssetdards for soil compaction, paving, and
other activities affecting road condition.

Partnership with Industry

In areas of cooperation, the Pipeline Safety Dovishas worked with regulators in the
other five New England states and Northeast Gasdatson, or NGA, to develop qualification
procedures for welders of steel pipelines and tusérplastic pipeline. This effort resulted in
uniform qualifications for welders and fusers ttghaut New England that allows operators to
avoid expending resources for the re-qualificattdran employee from another New England
state. At the same time, pipeline safety regusaswe assured that the personnel are qualified in
these essential pipeline construction functions.

The Pipeline Safety Division also worked with wils and the Dig Safe Center to
conduct training sessions for excavators. Thei@esgrovide excavators with information
about underground utility lines and precautionstake when excavating near those lines.
Programs such as Managing Underground Safety Tigaiare an important tool for preventing
damage to underground pipelines and cables.

Precedent, Policies, and Practice

The Department is a national leader in gas pipebagety. The Pipeline Safety
Division’s actions in response to violations of gakted safety regulations have gained the
recognition of US DOT and agencies in other sta®#h more LNG plants than any other state
in the country, the Commonwealth’s LNG safety regjohs are among the most stringent in the
country.

Massachusetts has continued to address the imporsane of replacement or
abandonment of aged cast-iron pipe. The Departsngggulations require pipeline operators to
prioritize and replace segments of old cast-irggegn accordance with Department-developed
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criteria. In addition, companies must replace lmaralon such pipes, subject to specific criteria,
when third-party excavation occurs nearby.

The Department has taken measures to address teetipb safety hazards posed by
unused service lines. The Department has updaiesting regulations requiring the
abandonment of unused lines. The regulations speaify more stringent gas leakage survey
methods for operating lines.

2011 Pipeline Safety Division Accomplishments
In Summary, the Pipeline Safety Division in 2011:

» Conducted gas facility inspections, resulting ie iksuance of six compliance actions
for violations of pipeline safety regulations, arwllected $61,000 in civil penalties
from operators who violated the pipeline safetyutations.

* Investigated 1,098 reports of Dig Safe violatiolssued 137 Notices of Probable
Violation for violations against the DigSafe Lawndacollected $172,000 in civil
penalties from Dig Safe violators.

» Tested approximately 235,800 gas meters, therebgcting $2,235,800 in meter
testing fees.
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Rates and Revenue Requirements Division
Overview

The Rates and Revenue Requirements Division (“RBigsion”) is responsible for
providing the technical expertise the Departmergdseto determine the appropriate levels of
revenues, rates, and charges for the five investored electric companies, nine investor-owned
gas companies, and seventeen investor-owned waempanies conducting business in
Massachusetts. The technical support providedhieyRates Division includes expertise in
economics, finance, accounting, and public policy.

The Rates Division assists the Department’s Legeékdn in developing the evidentiary
record in adjudicatory proceedings concerning twes and finances of the investor-owned
natural gas, electric, and water companies doirginless in Massachusetts. The Department’'s
decisions in these proceedings are directly appkata the Supreme Judicial Court under G.L.
c. 25, 8 5.

The regulation of the natural gas, electric, andewandustries requires the Rates
Division to:

* Analyze electric utility restructuring-related fiys including reconciliation of
basic/default service, transmission and transitmsts and revenues.

* Analyze requests to change base distribution rabesugh historic test year
cost-of-service regulation, as well as Offers dftl8ment regarding base distribution
rates

* Analyze Revenue Decoupling proposals

* Analyze financing petitions

* Analyze mergers and acquisitions proposals

» Assist in determining the annual assessment ofredend gas utilities

» Analyze municipal streetlight purchase disputes

* Assist the Electric Power Division in implementiige provisions of the Green
Communities Act, retail power supply markets, ardviee quality investigations

where expertise in rates is needed.

* Provide information and assistance to the pubbiweghment agencies, press, private
industries, and other government officials
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Review of Electric Utility Restructuring-Related Filings

As part of the continued implementation of the KElec Restructuring Act, the
Department annually conducts a reconciliation oe4up for each electric company’s transition,
basic service, and transmission factors. UnderBleetric Restructuring Act, each electric
distribution company may collect (1) those strandetransition costs associated with divesting
its generation business that it cannot mitigatett{g costs it incurs to procure electric power to
meet its basic service obligations; and (3) thasc@sncurs on behalf of its retail customers to
provide transmission service . In a true-up, tiaeR Division evaluates the costs and revenues
that each electric distribution company proposesetmncile to determine if they meet the
requirements of the Restructuring Act and its tettiring plan,

Review of Requests to Change Base Rates

The Rates Division investigates petitions to chavage rates as follows:

* Reviewing initial filings

» Participating in informal technical conferences

* Issuing information requests to the Company anerheinors

» Drafting pre-hearing memoranda for the Commission

» Cross-examining Company and Intervenor witnessaagihearings

* Developing and discussing with the Commission w&io options
for resolution of issues

» Preparing Draft Orders per the directives from@enmission

Changes to base rates are based on historic testcgst-of-service regulation. The
Department sets rates using cost-of-service pripmtriples where electric, gas, and water rates
are based upon the cost to serve various classesepfiyers. Under cost-of-service pricing, the
Rates Division reviews the costs incurred by ytiibmpanies during a historic test year adjusted
for known and measurable changes to determine é¢hsonableness of such costs and to
determine whether they were prudently incurred. e Tategories of costs include company
annual operation and maintenance expenses, cdpitabtments, and rates of return for
shareholders _(i.ereturn on equity). Appropriate annual expendas fa return on undepreciated
rate base_(i.ereturn on net capital investment) make up thepamy’s cost of service or the
revenue requirement upon which rate structures bigiesigned to recover.
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Once the company’s cost of service has been detednia rate structure must be
established that affords the company a reasongdgertunity to earn its allowed rate of return
while meeting other policy goals. Rate structgréhie level and pattern of prices that customers
are charged for the use of utility services. Atooeer class rate structure is a function of the cos
of serving that rate class and the design of redésilated to cover that cost. In setting rates, t
Department balances its goals for utility rate ciee by taking into consideration multiple
factors such as economic efficiency, continuitynfass, earnings stability, and simplicity.

For water companies, the traditional review of ratases through adjudicatory
proceedings is not always cost-effective becausge atthministrative costs of preparing and
litigating a rate case for a small water company equal or exceed the rate relief sought. To
streamline the regulatory process, the Departmasitcheated a Settlement Intervention Staff, or
SIS, comprised of Rates Division staff and Legali§on staff, that independently reviews rate
requests and conducts off-the-record negotiatiaitts water company officials and intervenors.
The Settlement Intervention Staff does not haveaticommunication with the Commission
regarding pending cases. Rather, the Settlemésrtvintion Staff and the other parties on the
case may submit a proposed rate settlement to tman@ssion. An Adjudicatory Team
comprised of Rates Division and Legal Division Gtaéview the settlement and make
recommendations to the Commission. The Commisgiay either approve the settlement,
return it to the settling parties with suggesteddifications, or reject it with or without
subsequent evidentiary hearings. To date, thixgs® has saved the Department, water
companies, and ratepayers considerable amounta@fresources, and expenses.

The Department’s regulatory authority over invesismned water systems is in certain
areas concurrent with that of the Massachusettsaiepnt of Environmental Protection
(“MDEP”). In situations where cross-over issues iavolved, such as in water conservation and
adequacy of service, Rates Division staff work watiaff at the MDEP to ensure that the
provisions of the agencies’ respective duties mg@leémented in a harmonious manner.

Replacement of gas infrastructure through a meshanknown as the Targeted
Infrastructure Reinvestment Factor, or TIRF, allgas companies accelerated recovery through
retail rates of the cost to replace leak-prone maind services pursuant to the recovery plan
approved by the Department in its last base rase.caAnnual recovery of the revenue
requirement associated with these investmentspsogapd subject to further review.

Green Community Act Legislation Initiatives

The Revenue Decoupling Mechanism, or RDM, allovesdtectric and gas companies to
reconcile the revenues collected from base dididhurates with the revenue requirement
approved by the Department in its last base rade,qaursuant to the revenue decoupling plan
approved by the Department in its lase base rae. ccRDM adjustments are filed annually for
the electric companies and semi-annually for the gampanies. Further, for National Grid’s
electric subsidiaries, the Department approved pit@laExpenditure, or Cap-Ex, Mechanism
that allows National Grid to recover the revenugureement associated with a capped amount of
its capital investment incurred since its prioeraase.
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In response to the Green Community Act requiremethis Rates Division reviewed
long-term purchase power contracts for renewablerggn (Cape Wind), analyzed solar
installation programs, smart grid pilot programs,veell as assisted the Department’s Electric
Power Division in establishing net metering tariffs

Review of Requests to Change Reconciling Rates

In addition to reviewing changes to base rates,Rha&es Division is responsible for
reviewing proposed rate changes to items that draganies are allowed to collect their actual
costs (i.e. where dollar-for-dollar recovery is intended). heBe include the pension and
post-retirement benefit adjustment factors andRasidential Assistance Adjustment Factors, or
RAAFs, that are designed to recover costs relatedow-income discounts and arrearage
management programs. Further, the Department ppsovged, where appropriate, storm
recovery adjustment factors to recover costs agtatiwith major storms. The annual cable
surcharge for Nantucket Electric is also a recamgifate mechanism that is reviewed by the
Rates Division. Additionally, pursuant to a Depaetrh approved settlement, the Department
reviews on an annual basis the recovery of costecested with NSTAR Electric’'s Capital
Projects Scheduling List, or CPSL, that recoverstc@ssociated with measures NSTAR has
taken to mitigate the occurrence of stray voltagenspect manholes, and to reduce the amount
of double utility poles in its service area.

Review of Financing Requests

The Rates Division is also responsible for the eevof financing petitions. Financing
petitions include the issuance of debt or equityugées, as well as investment of funds or
guaranteeing the indebtedness of other compariiés. primary focus in such cases is to carry
out statutory mandates that require utilities smesonly those securities reasonably necessary for
utility operations and to have sufficient net plérg., undepreciated assets in rate base) to ensure
sound securities.

Review of Mergers and Acquisitions

Pursuant to G.L. c. 164, § 96, the Rates Divisiemiaws all intrastate merger and
acquisition proposals that are filed with the Dépant to determine if they are in the
ratepayers’ best interests. The Rates Divisiofyaaa the proposal’s effect on:

* Rates;

* Service Quality;

* Net Savings;

» Competition;

» The financial integrity of the post-merger entity;
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* Fairness in the distribution of resulting benefits between
shareholders and ratepayers;

» Societal effects such as job loss and economiclojevesnt;

* Long-term strategies to ensure a reliable and efésttive delivery system;
* Any anticipated disruption in service; and

» Other factors that may negatively affect custonegvise.

Coordination of Annual Assessments

Pursuant to G.L. c. 25, § 18, electric and gas @mgs that do business in Massachusetts
are subject to an annual assessment on a perceoftabeir intrastate revenues. The Rates
Division is responsible for gathering the revenigaries for the electric and gas utilities.

Review of Retail Electric Contracts

The Rates Division is responsible for the mandatmryiew of negotiated electric
contracts between electric distribution companied eetail customers. Such contracts are
evaluated to ensure consistency with Departmentlatds. The onset of competitive options for
generation service for industrial customers hasiged the number of requests for electric
contracts in recent years.

Review of Utility Accounting Matters

Utility companies are required to maintain theiok® in accordance with Department
regulation. To maintain uniformity of accountingtilities are required to submit questions
concerning the appropriate interpretation of thep@ement's accounting regulations to the
Department. During 2011, the Rates Division staffeived and responded to a number of
accounting questions from utilities, primarily fromunicipally operated systems and water
companies. The Rates Division also reviews reguesblving accounting practices, including
requests by companies to defer expenses on theksbor later review in a base rate
proceeding.

Review of Municipal Depreciation Requests

Pursuant to G.L. c. 164, 8§ 57, municipal utilitee® allowed to include in their rates an
annual provision for depreciation expense equdhitee percent of depreciable plant (plant less
land and land rights), unless otherwise allowedhgyDepartment. Because municipal utilities
rely on depreciation funds as a source of fundgpfant improvements and expansions without
resorting to outside financing, municipal utilitiesay seek authorization to increase their
depreciation rate for a particular year. Durind 20the Rates Division evaluated and approved
twelve requests for increases in municipal deptieciaates.
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Review of Customer Complaints

The Rates Division provides assistance to the Deygt’'s Consumer Division in the
review of rate and billing disputes by residentiastomers. In addition, because billing disputes
by commercial and industrial customers are not ggiyehandled by the Consumer Division, the
Rates Division, has, at times, provided informaistance in resolving these billing disputes,
primarily through review and interpretation of éyeplicable tariffs.

Public Information

Another important responsibility of the Rates Diersis to provide timely and accurate
information to the public regarding activities etelectric, gas, and water industries. This task
requires working with other regulatory agencies)stoner groups, public interest groups, power
suppliers, and utility companies to help them ustierd Department regulations and policies.
The Rates Division also assists in the developrokagency regulations to address the changing
circumstances in the utility industry such as eleaghdustry restructuring, gas unbundling, and
new financial accounting standards. The Ratesshaini also works with the Department’s
Consumer Division to respond to consumer complaamd to draft policy recommendations
regarding consumer issues.

2011 Rates Division Major Decisions

During 2011, the Rates Division actively particgzhin the following significant filings:

* Western Massachusetts Electric CompabyP.U. 10-70. Base Distribution Rate
Case, Revenue Decoupling Proposal

* New England Gas Compani.P.U. 10-114. Base Distribution Rate Case, Rege
Decoupling Proposal, and TIRF Mechanism

» Fitchburg Gas and Electric Light Compani.P.U. 11-01/D.P.U. 11-02. Base
Distribution Rate Case

* The Berkshire Gas Companp.P.U. 11-44. Compliance to Performance Based
Rates approved on D.P.U. 01-56

» Milford Water CompanyD.P.U. 10-78. Water Rate Case. The Departngmoaed
an Offer of Settlement

o Westport Harbor Aqueduct Compan.P.U. 10-139. Water Rate Case. The
Department approved an Offer of Settlement
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Dover Water Company d/b/a Colonial Watér.P.U. 11-20. Water Rate Case, the
Department approved an offer of settlement

Massachusetts Electric Company d/b/a National Giidectric D.P.U. 11-18. Audit
related to its Capital Expenditure Mechanism

Bay State Gas CompanyD.P.U. 11-31. Compliance Revenue Decoupling
Adjustment Factor

Boston Gas and Colonial Gas d/b/a National Gridas G.P.U. 11-58. Compliance
Revenue Decoupling Adjustment Factor

Bay State Gas CompanyD.P.U. 11-87. Compliance Revenue Decoupling
Adjustment Factor

Massachusetts Electric Company and Nantucket ke@ompany d/b/a National
Grid — Electri¢ D.P.U. 10-152. Compliance Revenue Decouplingu8ishent Factor

Massachusetts Electric Company and Nantucket Ee@ompany d/b/a National
Grid — Electri¢ D.P.U. 11-117. Compliance Revenue Decouplingu8ishent Factor

Fitchburg Gas and Electric Light Compary.P.U. 11-121. Compliance Revenue
Decoupling Adjustment Factor

Boston Gas Company, Colonial Gas Company, Essex3Bagany, Massachusetts
Electric Company, Nantucket Electric Company, Newglend Power Company, and
New England Hydro-Transmission Electric Company /al/bNational Gridl
D.P.U. 10-59. Financing

Boston Gas Company and Colonial Gas Company d/Haomal Grid - Gas
D.P.U. 11-78/79. Financing

Milford Water CompanyD.P.U. 11-99. Financing

Boston Gas Company and Colonial Gas Company d/Eaomal Grid — Gas
D.P.U. 11-36. Compliance Targeted Infrastructueen®estment Factor

The Berkshire Gas Company.P.U. 11-44. Compliance Performance Based Rates

Fitchburg Gas and Electric Light CompamyP.U. 11-EC-01. Electric Contract
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Energy Facilities Siting Board and Department Sitirg Division
Overview

The Energy Facilities Siting Board (“Siting Boardy a nine-member review board
charged with reviewing certain proposed energylifs so as to provide “a reliable energy
supply for the Commonwealth with a minimum impaettbe environment at the lowest possible
cost.” The Siting Board’'s primary function is teview, and where appropriate, issue
certificates, zoning exemptions, and other appsovedcessary for the construction of major
energy infrastructure in Massachusetts, includargd power plants, electric transmission lines,
natural gas pipelines, and natural gas storagétieei The Siting Board also has the authority
to remove regulatory obstacles to the construatfoenergy infrastructure by issuing, or altering
the terms of, other state and local permits.

Administratively, the Siting Board is located withihe Department, but is not subject to
Department supervision or control. The nine-menteard is comprised of the Secretary of
Energy and Environmental Affairs, who is the Chamof the Board, the Secretary of Housing
and Economic Development, the Commissioner of tapaitment of Environmental Protection,
the Commissioner of the Department of Energy Ressrtwo commissioners of the
Department of Public Utilities, and three publicmrieers appointed by the Governor for a term
coterminous with that of the Governor.

The Siting Board is staffed by members of the Dpant’'s Siting Division. Siting
Division responsibilities to the Siting Board amdthe Department require its staff to:

» Adjudicate petitions to site and construct majogrgy infrastructure;

* Represent the Commonwealth in proceedings befoRRCF@ith respect to energy
facilities to be sited in Massachusetts;

* Adjudicate petitions by public service corporatidas exemptions from local zoning
requirements ;

* Adjudicate petitions by utility companies for emmelomain and for land survey
access;

* Adjudicate petitions for override of state and logermits, licenses, or other
requirements;

* Adjudicate petitions by electric companies for awal to construct transmission
lines; and

* Enforce decisions of the Siting Board through tesuance of orders and civil
penalties.
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A list of Siting Board decisions, Department Sitibgvision orders, and Siting Board
federal agency filings from 2011 is attached aseXujx 1.

Siting Board Responsibilities
Energy Facility Review

The Siting Board reviews petitions to construct anapew energy infrastructure,
including power plants, electric transmission lingstural gas pipelines, and natural gas and fuel
oil storage facilities. G.L. c. 164, 88 69 G-Sitirf§ Board review is conducted by means of a
formal adjudicatory proceeding in accordance with.@. 30A. Final decisions of the Siting
Board are appealable directly to the MassachuSettiseme Judicial Court.

The Siting Board’s review of most types of energiyastructure encompasses the need
for the facility, alternative means of meeting thmed, alternative sites, and environmental
impacts and cost; however, since 1997, the BoasView of power plants generally is limited
to potential environmental impacts. The Siting Bib& environmental review covers a broad
range of issues, including (1) potential impactsaoproject on air quality, land use, water
resources, noise, and health; (2) impact mitigatzord (3) the cost of impact mitigation. Siting
Board decisions typically represent a balancingcos$t, local and regional environmental
impacts, and the benefits of the project in terinsoatributing to a reliable energy supply.

As with the prior year, Siting Board consideratiohgeneration projects was limited.
Continuing from 2010 was a project change filing foe proposed Brockton Power plant in
Brockton, while a new project change filing waseiged for the existing Kendall cogeneration
facility in Cambridge. Otherwise, most Siting Boaactivity related to transmission projects,
although one gas pipeline facility was also revigwe

In the Brockton Power project change case, whigaben 2010, the Siting Board issued
a Decision on October 7, 2011: (1) approving angeato eliminate the use of oil as a backup
fuel for the plant, subject to a condition requiyisubmission of a written gas plan strategy;
(2) approving design modifications that Brocktonwieo stated will enable the buildings to
comply with the local zoning; and (3) rejecting Bkton Power’s proposed change to use
potable, municipal water to cool the project’s tosveather than wastewater from the Advanced
Wastewater Reclamation Facility, a wastewater tneat plant located in Brockton. The Board
found that Brockton Power did not demonstrate ttsaproposed use of potable water would
result in a project that would minimize environm@ntmpacts, citing a long history of
hydrologic stress at Silver Lake, the primary sewtpotable water for the City of Brockton.

On April 29, 2011, GenOn Kendall submitted a prbjelcange filing for the existing
cogeneration facility at Kendall Square. With gwpoport of the U.S. Environmental Protection
Agency and other agencies, GenOn proposed to chaygeg technology for the plant from
once-through water cooling to air cooling. Follagireceipt of responses to questions, the
Siting Board approved the project change on Dece@be?011. The approval took the form of
an Action by Consent, rather than being votedsatheeduled meeting of the Board.
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At the start of 2011, there were three transmisgietitions pending before the Siting
Board: (1) a project in Worcester, (2) a projecHampden County, and (3) the “Lower SEMA”
project to serve the Cape Cod area. On March@#l,2he Board approved the petition by New
England Power Company to construct 3.5 miles of,nawderground 115 kV transmission in
Worcester and to make ancillary changes at foustatibns in Worcester and Millbury for
reliability purposes. The approval carried comdht for landscaping at a substation, for
reduction of emissions from diesel construction ielels, and for containment of Asian
long-horned beetles.

Throughout 2011, the Siting Board processed théigetto construct the Hampden
County Reliability Project, which had been joinfiled in 2010 by the New England Power
Company and the Western Massachusetts Electric @mmp The project included a new
115 kV transmission line in Palmer, Monson, and Hdem and a new substation in the western
part of Hampden. Evidentiary hearings were heltlay and June of 2011 and an issues memo
for the Board was distributed to Board members @andies in October 2011. On November 1,
2011, New England Power requested that the issumoni®e taken off the November Board
meeting agenda, so that the Company could filetad@il evidence with respect to project
alternatives. These requests were granted and SuBRiitted supplemental prefiled testimony
on December 15, 2011. Further evaluation was sdeddor 2012.

The Siting Board’'s work continued on NSTAR Elect@ompany’s petition to construct
18 miles of new 345 kV transmission line from Car&ubstation to Bourne Substation; to
construct a new substation in Barnstable; to opemat existing 115 kV transmission line from
Bourne to Barnstable at 345 kV (the line was oadin built with hardware and clearances
capable of carrying 345 kV); to modify the existiBg5 kV crossing of the Cape Cod Canal; and
to modify existing substations and junctions inv@ay Plymouth, and Bourne. The case was
supported by very active intervenors including ISB; the Attorney General, the Town of
Sandwich, and GenOn Canal, among which the lattere@l a generation unit should be selected
as a reliability alternative to the power line.afstheld a technical conference in March 2011,
evidentiary hearings were held from May 9, 2011Judy 1, 2011, and evaluation continued
through the end of the year.

Also in 2011, the Siting Board received a large hamof compliance reports and
requests to allow Sunday and Holiday construction the Greater Springfield Reliability
Project, located in Ludlow, Chicopee, Springfidldest Springfield, and Agawam. The GSRP
was approved in 2010 and began construction infalhe The Board worked through these
reports and requests with the Company to minimmeaicts on nearby residents and other
receptors, resolving issues with the Company wittio® need for formal Board actions.

Federal Licensing Proceedings
The Siting Board represents the Commonwealth icgedings before federal agencies

such as FERC with respect to the construction efgynfacilities in Massachusetts. 980 C.M.R.
8 7.07(9). No such involvement occurred in 2011.
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Permit Override Authority

Through the granting of a Certificate of Environrre@impact and Public Interest, the
Siting Board has the authority to override a statical ordinance, permit requirement, license,
or other “burdensome condition or limitation” tivebuld unduly delay or prevent construction of
an energy facility approved by the Board. G.L164, 88 69K-6902. A facility developer may
also apply for a Certificate if it determines thare inconsistencies among resource use permits
issued by state or local agencies. The Siting @bas exercised its certificate-issuing authority
twice — in 1999 and in 2009. Each certificate \wppealed to the Supreme Judicial Court; each
was upheld. No permit override petitions were neain 2011.

Enforcement

The Siting Board is authorized to levy a civil pgypavhen an applicant has violated any
order of the Board. G.L. c. 164, 8 69H. The maximfine is $1,000 per day per violation, with
a maximum civil penalty of $200,000 for any relatsties of violations. The Siting Board did
not levy any civil penalties in 2011.

Siting Division Responsibilities

The Siting Division, comprised of attorneys andhtacal analysts, performs the staff
work for the Siting Board under its statutory mateda In addition, the Siting Division handles a
variety of land use cases for the Department, dioly petitions for zoning exemptions, for
authority to exercise eminent domain, and for pssion to construct transmission lines.

Zoning Exemptions

State law authorizes the Department to exempt pubérvice corporations from
compliance with specific municipal zoning ordinasice by-laws if it determines that the present
or proposed use of the land or structure is reddpmecessary for the convenience or welfare of
the public. G.L. c. 40A, 8 3. The Siting Divisiadjudicates these cases for the Department. In
several cases, zoning cases were combined witlitiezcicases, as described above and below.
The Sheffield Water Company case, which was filelovember 2010, was settled between the
Company and one neighbor. The Department ordeppdoaal of the settlement on May 2,
2011. On August 26, 2011, NSTAR Electric filed atifoon for zoning exemptions for
modifications to the Brook Street switching stationPlympton, and a public hearing and site
visit was held in fall 2011. Also in 2011, the Rejmment received and held an evidentiary
hearing on a petition by Tennessee Gas Pipelinep@oynfor zoning exemptions sought for a
proposed compressor station in Southwick.

Transmission Line Approval

G.L. c. 164, § 72, requires electric companiesitaio Department approval prior to the
construction or alteration of transmission liné% receive such approval, the electric company
must show that the proposed project is needed latdttserves “the public convenience and is
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consistent with the public interest.” The Siting/iBion typically adjudicates these petitions on
behalf of the Department.

On May 6, 2011, the Department approved under G.L164, § 72, an August 2010
petition by New England Power Company to constractransmission line in Easton and
Mansfield intended to provide the municipal elexBystem in Mansfield with a second source
of 115 kV power. Since most of the line would lbedted on the open side of transmission
structures originally built to carry two circuisnvironmental impacts of the project appear to be
manageable.

On October 13, 2011, the Department approved uGder c. 164, 8§ 72, a petition by
New England Power Company to construct a new 6l8-iii5 kV transmission line in Millbury
and Auburn to maintain reliability of service inetWorcester area, together with all requested
zoning exemptions for the project.

In 2011, NSTAR Electric Company and New England ®&o@ompany joint submitted a
filing pursuant to G.L. c. 164, § 72, requesting @niles of additional 115 kV underground
transmission cable in Everett and Boston. Sineditie would be located underground, impacts
are expected to be modest.

Eminent Domain and Survey Access

On behalf of the Department, the Siting Divisiofuaitates petitions by electric, natural
gas, water, and railroad companies for the riglexercise the power of eminent domain to meet
their public service obligations. G.L. c. 164, 88 72A; G.L. c. 160, § 83. To grant eminent
domain, the Department must determine that theeptrag necessary for the purpose alleged, will
serve the public convenience, and is consistert thi¢ public interest. Of the eminent domain
cases associated with a CSX freight yard in Woezesimaining from 2010, all were withdrawn
by CSX. Four eminent domain cases associatedthtiBiting Board’s GSRP project described
above were filed in 2011; WMECO was able to resthree of these cases, and the Department
authorized eminent domain taking of the fourth oay\2, 2011.

The Siting Division also administers the Departrigeauthority to grant permission to
electric, natural gas, and water companies to guigate lands for the purpose of making a
survey prior to eminent domain proceedings.

Siting Board Regulations

G.L. c. 164, §8 69G, defines a “facility” as incladi a unit, along with associated
buildings and structures, designed for or capablth® manufacture or storage of gas, except
such units below a minimum threshold size as astaa by regulation, where gas is defined as
“a term which shall include natural gas, propame s3inthetic natural gas, and liquified natural
gas.” In 2010, the Board had opened a rulemalongstablish a minimum threshold size, as
authorized by the statute, and to exempt from &itdoard regulations a range of potential
facilities for which Board review does not appearbe warranted. In June 2011, following
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public review, the Board adopted a revision to @30R § 1.01(4) that exempted the following
from Siting Board review: (1) gas storage faahtiof less than 25,000 gallons capacity; (2) gas
manufacturing facilities of less than 2000 MMBtwdaapacity; (3) research facilities;
(4) landfills; and (5) wastewater facilities. 98MR § 1.01(4).
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Transportation Oversight Division
Overview

The Transportation Oversight Division regulates thges and practices of common
carriers used to transport passengers and propectyding trucks, railways, buses, household
moving companies, towing companies, and hazardoastewcompanies. In addition, the
Transportation Oversight Division licenses all @agtate Massachusetts-based motor bus
companies. The Transportation Oversight Divisiovestigates and may hold fithess hearings
after a consumer complaint, a driving violation, ar accident involving a common carrier.
Undoubtedly, the most critical function of the Tsanrtation Oversight Division is public safety.
The other major responsibility of the Transportat@versight Division is consumer protection.

Although no assessments are levied against regutai@mon carriers, these companies
are subject to fees for services such as licengmsgection, and examination. These revenues
are not retained by the Department, but are degabsiirectly into the Commonwealth’s General
Fund. During 2011, the Transportation Oversightif¥ddon generated approximately $525,000
thousand dollars in revenues, which was depositedthe General Fund.

Critical Public Safety Functions

In accordance with the provisions of G.L.c.908A and G.L.c.159A, 89, the
Transportation Oversight Division issues School Buiwer Certificates and Motor Bus Driver
Certificates. During 2011, the Transportation QGight Division issued over 2,300 new school
bus driver certificates. Ensuring a cadre of daschool bus drivers is essential to children’s
safety. The Transportation Oversight Division tises all school bus drivers in Massachusetts
after (1) reviewing a physician’s exam, (2) evahgdriving records, (3) performing a criminal
record check and Sex Offender Registry Review,(@hddministering a three-part driving skills
test. The Transportation Oversight Division wonkith the Registry of Motor Vehicles
(“RMV”) and the school bus industry to set standafdr school bus drivers as well as other
commercial driver training and qualification reagnrents.

School Bus Driver Certificates and Motor Bus DriverCertificates issued in 2011

School Bus Driver Certificates: 10,380
(New and Renewals)

Motor Bus Driver Certificates: 1,143

Total Certificates Issued: 11,523

On-Site School Bus Driver Compliance Reviews

In cooperation with the RMV, Transportation Ovehgi®ivision staff performs periodic,
random compliance reviews of school bus drivershe Teviews are conducted on-site, at
schools, and are arranged so as not to interfete thve school day. Transportation Oversight
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Division staff reviews the driver’'s license and td&ation while an RMV official conducts a
safety inspection of the school bus.

During calendar year 2011, one statewide compliaedew was performed in October:

Companies Reviewed Drivers Reviewed Total Violations Identified
30 269 65

Safety Oversight of Transit Authorities and Passengr-For-Hire Bus Companies

State law specifies the Department as the oversigbhcy responsible for the safety of
equipment and operations of all Massachusetts itranghorities and passenger-for-hire bus
companies based in Massachusetts, including transisystems, motor coaches, and sightseeing
vehicles. The Transportation Oversight Divisiorrfpened 2,671 safety inspections during
2011.

The Federal Transit Administration (“FTA”) requirésat states oversee the safety and
security of Rail Fixed Guideway Systems. The Melgaetts Bay Transportation Authority
(“MBTA") is the only Massachusetts transit authgtihat operates a rail fixed guideway system.
As required by G.L. c. 161A, 8 3(l), and 49 C.FRart 659, the Transportation Oversight
Division approves and monitors the safety and sgcprogram plans of the MBTA, the fifth
largest transit authority in the United States. e Tfransportation Oversight Division also
monitors the MBTA’s compliance with the DepartmenBystem Safety and Security Program
Standard. While other states with smaller traasthorities often dedicate an entire regulatory
division to overseeing the transit authority’s Réiked Guideway System, MBTA oversight is
but one responsibility of the Transportation OwghsiDivision. A random inspection of MBTA
subway cars is a component of this oversight pragraDuring 2011, the Transportation
Oversight Division participated in 136 internalris#t safety/security audits. In accordance with
the provisions of 49 C.F.R. Part 659, the Trangiom Oversight Division annually reviews,
tests, and approves the System Safety Plan andityeemogram Plan created by the MBTA.
Transportation Oversight Division staff work clogselith MBTA staff conducting on-site
inspections of facilities and equipment. In aduditi Transportation Oversight Division staff
review and participate in internal safety and sigwudits to further enhance compliance and
safety/security plans.

Also, as required by the FTA, in July 2005, the &&ment conducted a triennial audit of
the MBTA as a means to test both the MBTA’s Sys&aifety Plan and Security Program Plan.
The Transportation Oversight Division performed #sfety portion of the audit and hired a
transit security consultant to conduct the secyrastion of the triennial audit. During calendar
year 2006 the MBTA began implementing Correctivdidt Items agreed to in the 2005 audit
report. During 2011, the Department will condum hext scheduled MBTA triennial audit.

In addition, under authority delegated by the Feld&ailroad Administration and as

required by G.L. c. 160, the Transportation OvdrsiDivision performs inspections of new
installations and upgrades of highway/railroad grambssing signal systems.
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Safety Inspections (Bus and Rail) in 2011

Transit bus, motor coach, and sightseeing vehicles 2,671
Highway/railroad grade crossing signal systems

(New installation/upgrades) 18
Transit audits 136
New Entrant Safety Audit 27
Total Safety Inspections: 2,852

Licensing of Certain Common Carriers

In accordance with G.L. c. 159B, §3, and G.L. &9A, 88 7 and 11A, the
Transportation Oversight Division licenses commarriers transporting people or property by
vehicle. During 2011, the Transportation Oversigivision conducted 95 licensing hearings.

Licensing Hearings in 2011

Bus Companies 51
Tow Companies 19
Household Movers 25
Hazardous Waste 0
Total: 95

In addition, 72 licenses were revoked or disciplraction was taken against carriers that
failed to maintain insurance and/or to obtain autryear identification devices.

Provision of Decals and Permits

Vehicle specific decals and permits (for truckssds) etc.) are required by law to denote
a licensed common carrier. In 2011, the TransportaDversight Division issued 5,520 decals
and permits, collecting over $189,789 in revenues.

Consumer Complaint Investigations

In accordance with the provisions of G.L. c. 158B6B and 220 C.M.R. § 272.00, the
Transportation Oversight Division regulates thecg@rand service related to the towing and
storage of vehicles towed without the permissiomhef owner or operator. The Transportation
Oversight Division will respond to or investigatensumer complaints submitted in writing
regarding towing companies or companies transpgpitiousehold goods (moving companies).
The Transportation Oversight Division received té8sumer complaints in 2011.
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Consumer Complaints (Tow Companies and Moving Compaes) 2011

Complaints regarding tow companies: 121
Number of complaints resulting in a refund: 17 .(024)
Total dollars refunded: $7,411.93
Average refund $ 435.99
Complaints regarding moving companies: 27
Number of complaints resulting in a refund: 5 @P8)
Total dollars refunded: $1,852.98
Average refund $ 370.60

Total Refunds to Consumers $9,264.91

Inter-Agency Cooperation

The Transportation Oversight Division interactshnibhe following Massachusetts trade
groups, and state and federal agencies:

Statewide Towing Association (“STA”)- The STA petitions the Department for rate
relief regarding police/public authority orderedvtoates. The maximum rate for “involuntary
tows” is established through a Department rulentakiocedure.

School Transportation Association of Massachusett€ STAM”) - STAM represents
the school bus industry in Massachusetts. Thesp@mation Oversight Division licenses all the
school bus drivers in Massachusetts. The Trarsfant Oversight Division works with STAM
to formulate outreach programs such as safetyimiifor drivers and school bus company
personnel.

New England Bus Transportation Association (“NEBTA”) - NEBTA represents the
motor bus industry in Massachusetts. All Massaetisihased motor bus companies must be
licensed by the Department. NEBTA occasionallgineénes on behalf of a member at a license
hearing.

Massachusetts Movers Association (“MMA”) - The MMA represents the moving
industry in Massachusetts. Household goods marersegulated by the Department.

U.S. Department of Transportation, Federal Motor Carier Safety Administration
(“FMCSA”") - The FMCSA conducts carrier safety audits of Malssaetts-based truck and
motor bus companies. FMCSA provides guidance deggrfederal safety regulations and
commercial driver qualifications. The TranspodatiOversight Division provides assistance by
conducting New Entrant Safety Audits and CompliaReviews on behalf of the FMCSA.
Further, the Transportation Oversight Division pdas feedback to the FMCSA regarding the
safety practices of motor bus companies based irssMdnusetts. In 2011, additional
Transportation Oversight Division staff was trainegerform FMCSA-related safety audits.
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Federal Transit Administration (“FTA”) - The FTA publishes rules that mandate a
state safety/security oversight program for Raiedi Guideway Systems (subway systems).
Under this program, the Department is the oversagjgncy for the MBTA subway operations.
The Department is also the state safety oversigbhey for all 16 regional transit agencies in
Massachusetts.

Federal Railroad Administration (“FRA”) - The Department is mandated by statute to
ensure all new and modified highway/railroad gradessing signal systems operate in
accordance with FRA regulations. No changes tdgaway/railroad grade crossing signal
system can occur without a “Notice to Proceed” frtime Department. The Department
participates in the FRA State Rail Safety Particgaprogram.

Commercial Vehicle Safety Alliance (“CVSA”)- CVSA is an international association
of state, provincial, and federal officials respbtes for the administration and enforcement of
motor carrier safety laws in the United States, &lan and Mexico. CVSA’s mission is to
promote commercial motor vehicle safety and seguby providing leadership to law
enforcement, the bus and truck industry, and poh@akers. The Transportation Oversight
Division Assistant Director is the Chairman of D¥SA Passenger Carrier Committee.

Massachusetts State Police (“MSP”)- As set forth in a Memorandum of
Understanding, the Transportation Oversight Divisiorks closely with the MSP Commercial
Vehicle Enforcement Section to conduct motor caaspections at facilities and destinations.

Registry of Motor Vehicles (“RMV”) - The Department, through a Memorandum of
Understanding with the RMV, licenses all school busers in the Commonwealth, conducts
school bus driver compliance reviews, and admirsstee Commercial Driver License, or CDL,
exam for all new school/motor bus drivers.

The Unified Carried Registration (UCR) Plan and Agreement— The UCR is part of a
federal-mandated, state-administered program tleat mto effect September 10, 2007. Under
this program, states collect fees from motor cesrienotor private carriers, freight forwarders,
brokers, and leasing companies, based on the nuohlogralifying commercial motor vehicles,
or CMVs, in their fleets.
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Appendix 1 — 2011 Siting Board Decisions, Departmei®rders and Siting Board

Federal Agency Filings

Energy Facilities Siting Board

EFSB09-1/DPU09-52/09-
53

EFSB 09-RM-1

EFSB 07-7A/D.P.U. 07-
58/59

In the Matter of the Petition of New England Power
Company d/b/a National Grid for Approval to Constra
115 kV Underground Transmission Line in the City of
Worcester

Decision issued March 14, 2011

Rulemaking to Amend the Regulation Found at 980 CMR
1.01(4)(e) in Order to Establish Exclusions frortingi

Board Jurisdiction For Certain “Facilities” as Dredl
Therein.

Final Decision issued June 20, 2011

In the Matter of Brockton Power Company LLC Project

Change Filing
Decision issued September 28, 2011
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Appendix 2 — Department Orders Issued in 2011

Docket Number

Caption

Date
Issued

Order Type

10-70

Petition of Western Massachusetts Electric Comppussuant to
G.L. c. 164, § 94 and 220 C.M.R. 88 5.00 et segAfiproval of a
General Increase in Electric Distribution Rates arrevenue
Decoupling Mechanism.

1/31/2011

ORDER

RA-038

Taylor Consulting and Contracting LLC
Retail Agent License

2/8/2011

STAMP APPROVAL

GS-017

BP Energy Company
Gas Supplier License

2/8/2011

STAMP APPROVAL

11-GC-01

National Grid & Lowell Cogeneration Co. Ltd Partsieip
Gas Contract

2/14/2011

LETTER ORDER

10-45

Petition of Bay State Gas Company for review angr@yal of revised
Low-Income Discount Rate Tariffs.

2/16/2011

STAMP APPROVAL

08-110

Petition and Complaint of The Massachusetts Attp &eneral for an
Audit of New England Gas Company.

2/17/2011

LETTER ORDER

09-70/10-78

D.P.U. 09-70

Petition of the Town of Milford, Massachusetts uanst to

G.L. c. 164, 8§ 93 and G.L. c. 165, § 2, requestimgview of the
quality of the service provided by Milford Water @pany of
Massachusetts related to contamination of the veateply during
August 2009.

D.P.U. 10-78

Petition of Milford Water Company, pursuant to GcL.164, § 94, and
G.L. c. 165, § 2, for a General Rate Increase &fodh in

M.D.P.U. 18 and M.D.P.U. 19.

2/22/2011

ORDER

11-GC-02

Boston Gas d/b/a National Grid & PJ Keafiompany

2/25/2011

LETTER ORDER

11-04

Petition of Massachusetts Electric Company and et Electric
Company, each d/b/a National Grid, for approvatoannual retail
rate reconciliation and adjustment filing.

2/25/2011

ORDER

10-RAAF-09

Petition of Massachusetts Electric Company and et Electric
Company d/b/a National Grid, for approval of itsiaal residential
assistance adjustment factor reconciliation fifiogeffect on and after
March 1, 2011.

2/25/2011

ORDER

10-94

Petition of Boston Gas Company, Colonial Gas Compand Essex
Gas Company, each d/b/a National Grid, for approf/#heir 2009
Gas Energy Efficiency Annual Report.

2/25/2011

ORDER

09-92

Petition of Boston Gas Company, Colonial Gas Compand Essex
Gas Company, each d/b/a National Grid, requestirnigaease in their|
2009 energy efficiency plan budget.

2/25/2011

ORDER

10-04-F

Petition of Middleborough Gas and Electric Deparitrfer
authorization pursuant to G.L. c 164, § 57 to iaseeits rate of
depreciation from three percent to five percentlfierfiscal years 2010
and 2011.

2/25/2011

ORDER

10-04-D

Petition of West Boylston Municipal Lighting Plafiotr authorization
pursuant to G.L. c. 164, § 57 to increase its ohtdepreciation from
three percent to five percent for the fiscal ye@t®

2/25/2011

ORDER

10-04-C

Petition of Reading Municipal Light Department farthorization
pursuant to G.L. c. 164, § 57 to decrease itsaftiepreciation from
three percent to two percent for the fiscal yedr®0

2/25/2011

ORDER

10-91

Petition of The Berkshire Gas Company for approfédis 2009 Gas

Energy Efficiency Annual Report.

3/1/2011

ORDER
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Petition of NSTAR Gas Company to the DepartmerRuilic Utilities

10-92 for review and approval of the Company's 2009 Amhirergy 3/1/2011 ORDER
Efficiency Report.
10-95 Petition of 'N_ew England Gas Company for approvat2009 Gas 3/1/2011 ORDER
Energy Efficiency Annual Report.
Petition of Bay State Gas Company, d/b/a Columlzia &f
10-96 Massachusetts, for approval of its 2009 Gas EnEffigiency Annual 3/1/2011 ORDER
Report.
10-85 Motion to Withdraw Petition. 3/4/2011 STAMP APPROVAL
10-66 Motion to Withdraw Petition. 3/4/2011 STAMP APPROVAL
10-86 Motion to Withdraw Petition. 3/4/2011 STAMP APPROVAL
Petition of Milford Water Company for approval thetDepartment of
10-78 Public Utilities for approval of general changesates, pursuant to 3/9/2011 STAMP APPROVAL
G.L. c. 164, § 94, and M.G.L. c. 165, § 2.
i Joint Petition for Approval of Merger between NSTARd Northeast
10-170 Utilities, pursuant to G.L. c. 164, 8§ 96. 8/10/2011 ORDER
Petition of Bay State Gas Company d/b/a Columbis @a
i Massachusetts, for review and approval of its LBagge Integrated
10-133 Forecast and Gas Supply Resource Plan for thedoRideember 1, 3/18/2011 ORDER
2010 through October 31, 2015.
] Sprague Energy Corp.
GS-008 Gas Supplier License 3/18/2011 STAMP APPROVAL
RA-048 Tradition Energy 3/18/2011 | STAMP APPROVAL
Retail Agent License
i Joint Petition for Approval of Merger between NSTARd Northeast
10-170 Utilities, pursuant to G.L. c. 164, 8 96. 8/21/2011 ORDER
Petition of Bay State Gas Company d/b/a Columbis @a
10-120 Massachusetts, for approval of its Revenue Decog@djustment 3/23/2011 ORDER
Factor for the 2010-2011 Peak Period.
Assessments applied to selected utility companigsng or having
entitlements to electric power from certain nuclganerating facilities
’ inside and outside of Massachusetts for the purpbssmbursing the
10-80 Commonwealth for expenditures incurred by the Melsssetts 3/23/2011 ORDER
Emergency Management Agency related to such fesilgursuant to
Section 2 of Chapter 131 of the Acts of 2010 fachl Year 2011.
i Petition of The Berkshire Gas Company for review approval of
10-44 revised Low-Income Discount Rate Tariffs. 3/24/2011 STAMP APPROVAL
RA-10-13 Northeast Energy Solutions 3/25/2011 |  LETTER ORDER
Gas Retail Agent License
RA-011 Titan Energy New England Inc. 3/25/2011 | STAMP APPROVAL
Retail Agent License
GS-010 James Devaney Fuel Co., Inc. 3/25/2011 | STAMP APPROVAL
Gas Supplier License
RA-014 UMG, Inc. 3/25/2011 | STAMP APPROVAL
Retail Agent License
] Patriot Energy Group
RA-027 Retail Agent License 3/25/2011 STAMP APPROVAL
Petition of Massachusetts Electric Company and et Electric
. Company d/b/a National Grid for approval by the ament of
10-148 Public Utilities of Mid Term Modifications to itsiiree Year Energy 3/28/2011 ORDER
Efficiency Plan for Program Year 2011.
Investigation by the Department of Public Utilities its own motion
11-20 as to the propriety of the rates and charges sttt ifo the following 3292011 | SUSPENSION ORDE

tariffs;: M.D.P.U. No. 1 and No. 2, filed by the [Goial Water
Company on March 17, 2011

A
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11-35

Investigation by the Department of Public Utilities its own motion,
commencing a rulemaking pursuant to G.L. c. 302,&hd

220 C.M.R. § 2.00 et seq., and for the purposerealing

220 C.M.R. § 151 et seq., Rail Fixed Guideway Syst&ystem
Safety/Security Program Standard.

3/30/2011

RULE MAKING

10-114

Petition of New England Gas Company to the Departra&Public
Utilities for review and approval of changes indthedule of rates,
pursuant to G.L. c. 164, § 94 and 220 C.M.R. 89 &fseq.

3/31/2011

ORDER

07-81-A

Petition of NSTAR Electric Company to the DepartineinPublic
Utilities for review and approval of its 2007 Dibtition Rate
Adjustment/Reconciliation Filing.

4/8/2011

ORDER

RA 11-03

Pope Energy
Retail Agent License

4/13/2011

STAMP APPROVAL

RA 11-02

White Columns Office Solutions of NE, LLC
Retail Agent License

4/13/2011

STAMP APPROVAL

11-BSF-A2

Fitchburg Gas and Electric Light Company d/b/a WUritefault
Service Filing.

4/14/2011

STAMP APPROVAL

07-104-C

Petition of KeySpan Energy Delivery New Englandhe Department
of Public Utilities for review and approval of atement Agreement
for a five-year Demand-Side Management/Market Tiansation Plan
for the period January 1, 2008 through Decembe312.

4/15/2011

LETTER ORDER

10-61

Petition of New England Gas Company to the Departra&Public
Utilities pursuant to G.L. c. 164, § 69I, for Reviand Approval of its
Long-Range Forecast and Supply Plan for the fiva-f@recast period
2009/2010 through 2014/2015.

4/21/2011

ORDER

11-17

Petition of Massachusetts Electric Company and iN&et Electric
Company d/b/a National Grid to the Department dilleutilities
seeking to recover capital and incremental operatemd maintenance
costs associated with the three roof-mounted g@aeration facilities
in Revere, Everett, and Haverhill, Massachusetts.

4/25/2011

ORDER

11-GC-04

National Grid & The Gillette Company

4/2311

LETTER ORDER

11-GC-05

National Grid & Wellesley College

4/25/201

LETTER ORDER

11-21

Petition of Massachusetts Electric Company and iN&et Electric
Company, d/b/a National Grid, for approval by thepBrtment of
Public Utilities of its Energy Efficiency Reconeition Factors for
effect May 1, 2011.

4/27/2011

ORDER

11-22

Motion of MATEP Limited Partnership, pursuant ta022.M.R. §
1.11(10), for Reconsideration of the DepartmeniriRudiesignating
MATEP Limited Partnership as a steam distributiompany within
the meaning of G.L. c. 164, § 1.

4/27/2011

ORDER

11-29

Petition of Massachusetts Electric Company and iN&et Electric
Company, each d/b/a National Grid, for ApprovaltefAnnual Basic
Service Administrative Cost Reconciliation and Astjuent Factors
Filing.

4/28/2011

ORDER

11-31

Petition of Bay State Gas Company d/b/a Columbis &a
Massachusetts to the Department of Public Utilfiiegeview and
approval of the Company's Revenue Decoupling Adjast Factor for
the 2011 Off-Peak Period.

5/2/2011

ORDER

GS-038

Glacial Natural Gas Inc.,
Gas Supplier License

5/3/2011

STAMP APPROVAL

10-111

Petition of Nautical Tours, Inc. requesting tha Bepartment of
Public Utilities act as the licensing authority dasslue it a municipal

street license for a specified route in the Citygokton, Massachusetts

Py

pursuantto G.L. c. 159A, § 1.

5/5/2011

ORDER

08-50-C

Investigation by the Department of Public Utilities its own Motion
into Updating its Energy Efficiency Guidelines Cimant with An Act
Relative to Green Communities.

5/5/2011

ORDER

10-83-A

Petition of UIL Holdings Corporation and Iberdrai&A, Inc. for
approval of the Acquisition of the Shares of Beciefilnterest of

Berkshire Energy Resources, pursuant to G.L. 186, §

5/5/2011

ORDER
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10-151

Petition of Boston Gas Company and Colonial Gas (&omy, each
d/b/a National Grid, for approval pursuant to G:L164, § 94A of a
natural gas co-management services agreement WitAriergy
Merchants, LLC.

5/5/2011

ORDER

10-77

Petition of New England Power Company d/b/a Nati@r& pursuant
to G.L. c. 164, § 72, for approval to construct apérate a 115 kV
transmission line in the Towns of Easton and Mafafi

5/6/2011

ORDER

10-54-A

Petition of Massachusetts Electric Company and iNZet Electric
Company, each d/b/a National Grid, for approvatt®/Department of
Public Utilities of two long-term contracts to phese wind power and
renewable energy certificates, pursuant to 200868, § 83 and 220
C.M.R. § 17 et seq.

5/9/2011

ORDER

RA-11-05

Health Trust Purchasing Group LP
Retail Agent License

5/16/2011

STAMP APPROVAL

RA-11-06

Freedom Logistics LLC
Retail Agent License

5/16/2011

STAMP APPROVAL

RA-040

The Legacy Group LLC
Retail Agent License

5/16/2011

STAMP APPROVAL

RA-033

Kevin J Cobb Energy & Association Inc.
Retail Agent License

5/16/2011

STAMP APPROVAL

RA-11-04

Lee Energy Group
Retail Agent License

5/16/2011

STAMP APPROVAL

GS-031

Shell Energy North America (US) LP
Gas Supplier License

5/16/2011

STAMP APPROVAL

10-114

Petition of New England Gas Company to the Departra&Public
Utilities for review and approval of changes indthedule of rates,
pursuant to G.L. c. 164, § 94 and 220 C.M.R. §9 Bilseq.

5/18/2011

ORDER

10-87

Request of NSTAR Electric Company for approvalntéiconnection
service agreements with the Massachusetts WateuRes Authority.

5/20/2011

ORDER

11-GC-06

National Grid & Baker Commodities, Inc.
Gas Contract

5/23/2011

LETTER ORDER

10-88

Petition of Fitchburg Gas and Electric Light Compaaiyb/a Unitil, for
approval of its 2009 Gas Energy Efficiency AnnuapRrt.

5/23/2011

ORDER

11-15

Petition of Fitchburg Gas and Electric Light Compaaiyb/a Unitil, for
Approval of Its Energy Efficiency Reconciliationdtars for Effect
June 1, 2011.

5/26/2011

ORDER

09-20

Investigation by the Department into NSTAR Electiompany's 2008
Service Quality Report, filed pursuant to Serviaealdy Standards for
Electric Distribution Companies and Local Gas Disttion
Companies, D.T.E. 04-116-B (2006) and D.T.E. 04-C1@007).

5/26/2011

STAMP APPROVAL

11-13

Petition of Milford Water Company for approval thetDepartment of
Public Utilities, pursuant to G.L. c. 164, § 14d&B.L. c. 165, § 2, to
issue long term debt in an aggregate amount od $2 700,000.

6/2/2011

ORDER

10-161

Petition of NSTAR Electric Company requesting appi®f its
NSTAR Green Rate Adjustment/Reconciliation Filiog éffect on and
after January 1, 2011.

6/8/2011

ORDER

10-79

Request of Massachusetts Electric Company and Nkettilectric
Company d/b/a National Grid for approval by the &xment of
Public Utilities of its First Annual Capital Expetdre Filing for
Calendar Year 2009.

6/14/2011

ORDER

10-87

Petition of NSTAR Electric Company and the Massaeltis Water
Resources Authority for Approval by the DepartmaiPublic

Utilities of pro-forma interconnection services egments pursuant to
G.L.c. 164, § 94.

6/14/2011

STAMP APPROVAL

10-53-A

Investigation by the Department of Public utilitregiarding Purchase
of Receivables pursuant to G.L. c. 164, 8 1D ard &.164, 8§ 76.

6/16/2011

ORDER

11-GC-07

National Grid and PJ Keating Co
Gas Contract

6/20/2011

LETTER ORDER
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11-GC-07 National Grid and PJ Keating Co. 6/20/2011 LETTER ORDER
Petition of Massachusetts Electric Company and iN&et Electric
11-BSF-D2 Company d/b/a National Grid for approval of itsib&tefault service 6/23/2011 STAMP APPROVAL
pricing and procurement pursuant to G.L. c. 168(8)"
Petition of NSTAR Electric Company for approvalthg Department
11-40 of Public Utilities of its Energy Efficiency Recatfiation Factors for 6/27/2011 ORDER
effect July, 1, 2011.
11-GC-08 Boston Gas and Constellation Mystic Power LLC 6/27/2011 LETTER ORDER
Gas Contract
Petition of New England Gas Company for review apgroval by the
11-GAF-06 Department of Public Utilities of the Company's 2@ff-Peak Cost 6/28/2011 LETTER ORDER
of Gas Adjustment Clause filing.
Petition of Blackstone Gas Company to the DepartroERublic
10-RAAF-03 Utilities for review and approval of the companissidential 6/29/2011 STAMP APPROVAL
Assistance Adjustment Factor for the 2010-2011 FRealod.
10-139 :?]itsgggeof Westport Harbor Aqueduct Company foprapal of a Rate 6/29/2011 ORDER
Petition of NSTAR Electric Company requesting appi®f its
10-161-A NSTAR Green Rate Adjustment/Reconciliation Filiog éffect on and| 6/29/2011 ORDER
after January 1, 2011.
i Petition of NSTAR Electric Company requesting appi®f its Smart
10-163 Grid Rate Adjustment Filing for effect on and affenuary 1, 2011. 6/29/2011 ORDER
Petition of Massachusetts Electric Company and et Electric
1A 1504 Company each d/b/a National Grid, pursuant to .25, § 21 for
09-116-8 through 09-120-f approval by the Department of Public Utilities t&f Three Year 7/6/2011 ORDER
Energy Efficiency Plan for 2010 through 2012.
Petition and Complaint of the Massachusetts AttpK@eneral
11-18 Requesting an Audit of Massachusetts Electric Compad 7/7/2011 ORDER
Nantucket Electric Company d/b/a National Grid.
Petition of NSTAR Gas Company to the DepartmerRuilic Utilities
K pursuant to G.L. c. 164, § 69I, for Review and Ap@ad of its
10-75 Long-Range Forecast and Supply Plan for the fiva-f@recast period 7111/2011 ORDER
2010/2011 through 2014/2015.
RA 11-09 Xoom Energy Massachusetts LLC 7/11/2011 | STAMP APPROVAL
Retail Agent License
RA 11-07 Source One Inc. 7/11/2011 | STAMP APPROVAL
Retail Agent License
) Fawcett Energy Partners
RA 11-08 Retail Agent License 7/11/2011 STAMP APPROVAL
RA 11-10 Luthin Associates Inc. 7/11/2011 |  STAMP APPROVAL
Retail Agent License
RA-042 Adler Energy Solutions Inc. 7/11/2011 | STAMP APPROVAL
Retail Agent License
RA-043 Early Bird Power LLC 7/11/2011 | STAMP APPROVAL
Retail Agent License
RA-018 Risk Services Inc. 7/11/2011 | STAMP APPROVAL
Retail Agent License
RA-025 Consumer Energy Solutions Inc.Retail Ageioehse 7/11/2011 STAMP APPROVAL|
] Spark energy Gas LP
GS-027 Gas Supplier 7/11/2011 STAMP APPROVAL
EDF Trading North America LLC
GS 11-01 Gas Supplier 7/11/2011 STAMP APPROVAL
GS-050 BBPC LLC 7/11/2011 | STAMP APPROVAL
Gas Supplier
RA-031 I C. Thomassson Associates Inc. 7/11/2011 | STAMP APPROVAL

Retail Agent License
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07-AD-2

Adjudicatory hearing in the matter of the complaihtinda Farnkoff
protesting rates and charges for natural gas pedvity NSTAR Gas
Company.

7/14/2011

ORDER

RA-11-08

Fawcett Energy Partners
Ratail Agent

7/14/2011

STAMP APPROVAL

RA-043

Early Bird Power LLC
Retail Agent

7/14/2011

STAMP APPROVAL

10-84

Petition Western Massachusetts Electric Companthedepartment
of Public Utilities, for approval of Modification® its Three Year
Electric Energy Efficiency Plan Budget for Prograiear 2010.

7/14/2011

ORDER

10-100

Petition of The Berkshire Gas Company to the Depamt of Public
Utilities pursuant to G.L. c. 164, § 69I, for Reviand Approval of its
Long-Range Forecast and Supply Plan for the fiva-f@recast period
2010/2011 through 2014/2015.

7/19/2011

ORDER

09-31-A

Petition of Fitchburg Gas and Electric Light Comypaaiyb/a Unitil for
approval of a smart grid pilot program.

7/21/2011

ORDER

11-10

Rulemaking pursuant to G.L. c. 30A, § 2, and 220.8. § 2.00 et
seq., to Amend 220 C.M.R. § 18.00 et seq. by Implging the Net
Metering Provisions of An Act Making Appropriatiofar the Fiscal
Years 2010 and 2011 to Provide for Supplementimga®eExisting
Appropriations and for Certain Other Activities aPrbjects, St. 2010,
c. 359, 8§ 25-30.

7/22/2011

ORDER

10-04-G

Petition of the Belmont Municipal Light Departméat authorization
and approval of an increase in the rate of deptienifrom the
statutory rate of three percent to five percenttiercalendar years
2009 and 2010.

7/22/2011

ORDER

11-BSF-A3

Petition of Fitchburg Gas & Electric Light Compaaifp/a Unitil, for
approval of the results of its request for prope$ai Default Service
for Large customers to become effective on Septerhh2011.

7/22/2011

STAMP APPROVAL

11-GC-11

Berkshire Gas and Trustees of Deerfield Academy
Gas Contract

7/22/2011

LETTER ORDER

11-GC-10

Colonial Gas and Benevento Asphalt Corp

22/2011

LETTER ORDER

11-GC-09

Boston Gas and Trustees of Harbor Towers Condomifitust
Gas Contract

7/22/2011

LETTER ORDER

11-EC-01

Unitil
Request for Special Contract for Stanby Delivery

7/25/2011

STAMP APPROVAL

11-GC-03

Unitil
Contract for Firm Transportation Service

7/25/2011

STAMP APPROVAL

11-35-A

Investigation by the Department of Public Utilities its own motion,
commencing a rulemaking pursuant to G.L. c. 30&,&hd 220
C.M.R. § 2.00 et seq., and for the purpose of aimg220 C.M.R. §
151 et seq., Rail Fixed Guideway System: Systefat&ecurity
Program Standard.

7/26/2011

ORDER

10-99

Petition of Boston Gas Company and Colonial Gas fizomy, each
d/b/a National Grid, to the Department of Publiditi¢s for Recovery
of Lost Base Revenues for Calendar Years 2008 668.2

7/27/2011

ORDER

EB 09-32

U.S. Sun Energy, Inc.
Electricity Broker Application

7/29/2011

STAMP APPROVAL

EB 11-19

Maneriz-Agraz, LLC
Electricity Broker Application

8/1/2011

STAMP APPROVAL
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11-01 and 11-02

D.P.U. 11-01Petition of Fitchburg Gas and Eledtrght Company,
d/b/a Unitil, pursuant to G.L. c. 164, § 94 and Z2M.R. §§ 5.00 et
seq., for Approval of a General Increase in Eleddistribution Rates,
a Capital Cost Adjustment Mechanism, and a Rev@ag®upling
Mechanism.D.P.U. 11-02Petition of Fitchburg Gas Blettric Light
Company, d/b/a Unitil, pursuant to G.L. c. 164 48ad 220 C.M.R.
88 5.00 et seq., for Approval of a General Incréaggas Distribution
Rates, a Targeted Infrastructure Recovery FactoragaRevenue
Decoupling Mechanism.

8/1/2011

ORDER

EB 11-12

Advantage 1Q, Inc.
Electricity Broker Application

8/1/2011

STAMP APPROVAL

11-BSF-B3

Petition of Western Massachusetts Electric Comgangpproval of
an amended basic service tariff and for the Res@ilise Solicitation
for the Provision of Basic Service Supply.

8/4/2011

STAMP APPROVAL

11-BSF-C3

Petition of NSTAR Electric Company for approvalitsfbasic service
pricing and procurement pursuant to G.L. c. 168(8), effective
October 1, 2011.

8/4/2011

STAMP APPROVAL

11-44

Petition of The Berkshire Gas Company to the Depamt of Public
Utilities for Approval of Its Eighth Annual Priceap Mechanism Plan
Rate Adjustment.

8/10/2011

ORDER

EB 11-22

Luthin Associates, Inc.,
Competitive Supplier & Broker License Application

8/10/2011

STAMP APPROVAL

CS 11-01

GDF Suez Energy Solutions, LLC
Competitive Supplier & Broker License Application

8/10/2011

STAMP APPROVAL

CS 11-10

Texas Retail Energy
Competitive Supplier & Broker License Application

8/10/2011

STAMP APPROVAL

10-115

Petition of Colonial Gas Company d/b/a Nationald@ar approval to
recover exogenous costs associated with its dersidlednanagement
programs for the period May 2009 through April 2010

8/11/2011

ORDER

11-05/11-06/11/07

D.P.U. 11-05

Petition of NSTAR Electric Company for approvalthg Department
of Public Utilities of: (1) a long-term contract purchase wind power|
and renewable energy certificates, pursuant ta(Bi8, c. 169, § 83,
and 220 C.M.R. § 17.00 et seq.; and (2) a long termwable energy
contract adjustment mechanism tariff, M.D.P.U. l&4.

D.P.U. 11-06

Petition of NSTAR Electric Company for approvalthg Department
of Public Utilities of: (1) a long-term contract purchase wind power|
and renewable energy certificates, pursuant ta(8t8, c. 169, § 83,
and 220 C.M.R. § 17.00 et seq.; and (2) a long termwable energy
contract adjustment mechanism tariff, M.D.P.U. l&4.

D.P.U. 11-07

Petition of NSTAR Electric Company for approvalthg Department
of Public Utilities of: (1) a long-term contract purchase wind power|
renewable energy certificates, and capacity, patswaSt. 2008, c.
169, § 83, and 220 C.M.R. § 17.00 et seq.; and (@hg term
renewable energy contract adjustment mechanisff tdtD.P.U. No.
164.

8/19/2011

ORDER

11-GAF-02

2011 Revised Off-Peak Cost of Gas AdjestnClause Filing

8/29/2011

LETTER ORDER

11-GC-16

National Grid and Caritas Norwood Hospital
Firm Transportation

8/29/2011

STAMP APPROVAL

11-GC-17

National Grid and Sunny Delight Beverage Company
Firm Transportation

8/29/2011

STAMP APPROVAL

~ 50 ~




11-GC-18

National Grid and Veolia Energy Boston Inc.
Firm Transportation

8/29/2011

STAMP APPROVAL

11-GC-12

National Grid and Aggregate Industries Northeagi&eInc.
Firm Transportation

8/29/2011

STAMP APPROVAL

11-GC-13

National Grid and Aggregate Industries Northeagfi®eInc.
Firm Transportation

8/29/2011

STAMP APPROVAL

11-GC-14

National Grid and Hamilton Park Towers LLC.
Firm Transportation

8/29/2011

STAMP APPROVAL

11-GC-15

National Grid and South Shore HospitalFlinansportation

8/29/2011

STAMP APPROVAL

11-34

Petition of the Chicopee Electric Light Departmfmtauthorization
and approval to increase its rate of depreciatiomfthe statutory rate
of three percent to not more than five percentiercalendar year
2010.

8/29/2011

ORDER

11-34-Aand B

D.P.U. 11-34-A

Petition of the Paxton Municipal Light Departmeot &uthorization
and approval to increase its rate of depreciatiomfthe statutory rate
of three percent to five percent for the calendsary2009.

D.P.U.11-34-B

Petition of the Paxton Municipal Light Departmeat &uthorization
and approval to increase its rate of depreciatiomfthe statutory rate
of three percent to five percent for the calenasry010.

8/29/2011

ORDER

11-34-C

Petition of the Hingham Municipal Light Plant farthorization and
approval to increase its rate of depreciation ftbenstatutory rate of
three percent to five percent for the calendarsy/2840 and 2011.

8/29/2011

ORDER

09-01-A (Phase Il)

Investigation by the Department of Public Utilities its Own Motion
into the Preparation and Response of FitchburgaBd<lectric Light
Company d/b/a Unitil to the December 12, 2008 Wist®rm
(MANAGEMENT AUDIT).

8/31/2011

ORDER

11-43

Petition of Aquarion Water Company of Massachuseéits, pursuant
to G.L. c. 164, § 94, G.L. c. 165, 8 2, and 220 ®M 5.00 et seq.,
for Approval of a General Rate Increase as seh fart.D.P.U. No. 2.

9/9/2011

ORDER

11-GC-19

National Grid and Tufts University
Gas Contract

9/9/2011

LETTER ORDER

11-GC-20

Berkshire Gas and Crane & Company
Gas Contract

9/9/2011

LETTER ORDER

11-GC-21

National Grid and CHB Properties
Gas Contract

9/9/2011

LETTER ORDER

11-11

Inquiry Into Net Metering and Interconnection ofBibuted
Generation, pursuant to An Act Relative to Greem@umnities, St.
2008, c. 169, §8 138 140 and St. 2010, c. 359, § 30

9/13/2011

ORDER

11-11

Inquiry Into Net Metering and Interconnection ofBibuted
Generation, pursuant to an Act Relative to Greenroanities, St.
2008, c. 169, §8 138-140 and St. 2010, c. 359,.8 30

9/13/2011

ORDER

GS-034

Hudson Energy Services LLC
Gas Supplier License

9/19/2011

STAMP APPROVAL

11-49

Petition of Fitchburg Gas and Electric Light Compalfb/a Unitil to
the Department of Public Utilities for review armbaoval of an Asset
Management Agreement between Fitchburg Gas andriglemht
Company d/b/a Unitil and Sequent Energy Managerméht

9/19/2011

STAMP APPROVAL

RA-11-13

Energy Professional LLC
Retail Agent License

9/19/2011

STAMP APPROVAL

RA-11-12

Advantage 1Q Inc
Retail Agent License

9/19/2011

STAMP APPROVAL
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GS-024

Santa Buckley Energy Inc.
Gas Supplier License

9/19/2011

STAMP APPROVAL

RA-039

Axsess Energy Group LLC
Retail Agent License

9/19/2011

STAMP APPROVAL

11-03

Investigation by the Department of Public Utilities its Own Motion
into the Preparation and Response of Massachidettsic Company
and Nantucket Electric Company, each d/b/a Nati@mal to the
December 26, 2010 Winter Storm.

9/22/2011

ORDER

11-47

Petition of Exelon Corporation and ConstellatioreEyy Group, Inc.
requesting an Advisory Ruling by the Departmerioblic Utilities,
pursuant to 220 C.M.R. § 2.08.

9/26/2011

ORDER

11-85

Investigation by the Department of Public Utilities its Own Motion
into the Preparation and Respnse of Massachudetisi& Company
and Nantucket Electric Company, each d/b/a Nati@mal, and
NSTAR Electric Company to Tropical Storm Irene.

9/26/2011

ORDER

11-BSF-D3

Petition of Massachusetts Electric Company and et Electric
Company d/b/a National Grid for approval of itsibatefault service
pricing and procurement pursuant to G.L. c. 1648(8)L

9/27/2011

STAMP APPROVAL

GS-11-02

People’s Power & Gas, LLC
Gas Supplier License

9/27/2011

STAMP APPROVAL

RA-11-15

Best Practice Energy, LLC
Gas Retail Agent License

9/27/2011

STAMP APPROVAL

11-75

Investigation by the Department of Public Utilitiess its own Motion
into Distributed Generation Interconnection.

9/28/2011

ORDER

10-42

Petition of NSTAR to the Department of Public UWids for review and
approval of revised Low-Income Discount Rate Tariff

9/28/2011

STAMP APPROVAL

11-33

Petition of the Massachusetts Bay Transportatiothaity requesting
that the Department consent to an exception franvéntical height
clearance requirements of G.L. c. 160, § 98, farstmiction of two
pedestrian bridges over Massachusetts Bay TramgjmortAuthority
railroad tracks at the South Action and Littletoati®ns.

10/7/2011

ORDER

11-12

Petition of Western Massachusetts Electric Compartlye
Department of Public Utilities for Approval of aW®Wer Purchase
Agreement.

10/7/2011

ORDER

11-55

Petition of Aquarion Water Company of Massachudetts
authorization and approval to issue a secured gemartgage bond in
the aggregate principal amount of $9,000,000, fantsto G.L. c. 164,
§ 14 and G.L. c. 165, § 2.

10/13/2011

ORDER

08-27-C

Petition of Aquarion Water Company of Massachugdettse
Department of Public Utilities for a General Raterkase as set forth
in M.D.P.U. No. 1.

10/13/2011

ORDER

09-136/137

D.P.U. 09-136

Petition of New England Power Company d/b/a Nafi@réd pursuant
to G.L. c. 164, § 72 to the Department of Publiditi#s for a
determination that the proposed construction aa h15 kV
overhead transmission line in the Towns of Millband Auburn,
Massachusetts, are necessary and will serve tHe pobvenience
and be consistent with the public interest.

D.P.U. 09-137

Petition of New England Power Company d/b/a Nati@r& pursuant
to G.L. c. 40A, § 3 to the Department of Publiclitiés for certain
exemptions from the Zoning Bylaws of the Towns ofibiry and
Auburn, Massachusetts, in connection with the psegaconstruction
of a new 115 kV overhead transmission line.

10/13/2011

ORDER

EB 11-27

Hampshire Council of Governments
Electricity Broker License

10/14/2011

STAMP APPROVAL

EB 11-28

NorthRoad Energy, LLC
Electricity Broker License

10/14/2011

STAMP APPROVAL
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EB 11-30

Priority Power Management, LLC
Electricity Broker License

10/14/2011

STAMP APPROVAL

11-62

Joint Petition of Boston Gas Company and Colonad Gompany
each d/b/a National Grid, for approval pursuar®tb. c. 164, § 94A
of natural gas asset management services agreewigm8G Energy
Merchants, LLC; Emera Energy Services, Inc.; CoRtiitips
Company; WPX Energy Marketing, LLC; and Capitol EneVenture
Corp.

10/17/2011

ORDER

09-AD-2

Adjudicatory hearing in the matter of complaint\ddria Batista
relative to the rates and charges for gas proiiyedSTAR Gas
Company.

10/17/2011

ORDER

11-23/24/25

D.P.U. 11-23

Petition by Allco Renewable Energy Limited for deténation
regarding Western Massachusetts Electric Compaayisw of
Allco’s response to the joint request for proposals

D.P.U. 11-24

Petition by Allco Renewable Energy Limited for deténation
regarding Fitchburg Gas and Electric Light Compdfiya Unitil's
review of Allco’s response to the joint requestooposals.

D.P.U. 11-25

Petition by Allco Renewable Energy Limited for deténation
regarding NSTAR Electric Company’s review of Allsa’esponse to
the joint request for proposals.

10/19/2011

ORDER

11-77

Petition by Blackstone Gas Company, pursuant to G.IL64, § 94A,
for approval by the Department of Public Utilitielsa three-year gas
supply contract.

10/21/2011

ORDER

11-58

Petition of Boston Gas Company and Colonial Gas fizomy, each
d/b/a National Grid, for approval of their Reveridecoupling
Adjustment Factors for the 2011-2012 Peak Periayekhber 1, 2011
through April 30, 2012.

10/21/2011

ORDER

11-41

Petition of Bay State Gas Company, d/b/a Columlzia &f
Massachusetts, for authorization and approvalsieeisong-term debt
in the principal amount of up to $100 million puastito G.L. c. 164, §
14, and for an exemption from the competitive s$@iton and
advertising requirements of G.L. c. 164, § 15.

10/24/2011

ORDER

RA-052

Acclaim Energy Advisors
Retail Agent License

10/26/2011

STAMP APPROVAL

GS-11-03

UGI Energy Services, Inc.
Gas Supplier License

10/26/2011

STAMP APPROVAL

GS-028

Direct Energy Services, LLC
Gas Supplier License

10/26/2011

STAMP APPROVAL

GS-032

Global Montello Group Corp
Gas Supplier License

10/26/2011

STAMP APPROVAL

RA-029

National Utility Service, Inc.
Retail Agent License

10/26/2011

STAMP APPROVAL

10-55-A

Petition of Boston Gas Company, Essex Gas CompashyCalonial
Gas Company, each d/b/a National Grid, pursua6titoc. 164, § 94
and 220 C.M.R. § 5.00 skq, for Approval of a General Increase in
Gas Distribution Rates, a Targeted InfrastructuzedRery Factor, and
a Revenue Decoupling Mechanism.

10/26/2011

ORDER

10-42

Petition of NSTAR to the Department of Public Uids for review and
approval of revised Low-Income Discount Rate Tariff

10/27/2011

STAMP APPROVAL

11-GAF-P1

Petition of Bay State Gas Company for review angr@yal by the
Department of Public Utilities of the Company's 20eak Cost of
Gas Adjustment Clause filing.

10/31/2011

LETTER ORDER

11-GAF-P3

Petition of Blackstone Gas Company for review apgraval by the
Department of Public Utilities of the Company's 20@eak Cost of

Gas Adjustment Clause filing.

10/31/2011

LETTER ORDER
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11-GAF-P4

Petition of Fitchburg Gas and Electric Light Compéor review and
approval by the Department of Public Utilities bétCompany's 2011
Peak Cost of Gas Adjustment Clause filing.

10/31/2011

LETTER ORDER

11-GAF-P5

Petition of Boston Gas Company and Colonial Gas (o d/b/a
National Grid for approval by the Department of Rubltilities of
their 2011 Consolidated Peak Gas Adjustment Faetwaid_ocal
Distribution Adjustment Factors.

10/31/2011

LETTER ORDER

11-GAF-P6

Petition of New England Gas Company for review apgroval by the
Department of Public Utilities of the Company's 22012 Peak Cost
of Gas Adjustment Clause filing, and its proposetl122012 Local
Distribution Adjustment Factor.

10/31/2011

LETTER ORDER

11-GAF-P8

Petition of NSTAR Gas Company for review and appldy the
Department of Public Utilities of the Company's 20@eak Cost of
Gas Adjustment Clause filing, and its Annual Reragdn Adjustment
Clause filing.

10/31/2011

LETTER ORDER

11-87

Petition of Bay State Gas Company d/b/a Columbis @a
Massachusetts for approval of its Revenue Decogplofjustment
Factor for the 2011-2012 Peak Period, Novembef1]1 2through
April 30, 2012.

10/31/2011

ORDER

11-GAF-P2

Petition of The Berkshire Gas Company for review approval by the
Department of Public Utilities of the Company's 20eak Cost of
Gas Adjustment Clause filing.

10/31/2011

LETTER ORDER

11-AD-1

Adjudicatory hearing in the matter of complaint\ithael
Chryssanthakis relative to the rates and chargesdotricity sold by
Massachusetts Electric Company, d/b/a National.Grid

11/2/2011

ORDER

10-158

Petition of Blackstone Gas Company to the DepartroERublic
Utilities pursuant to G.L. c. 164, § 69, for Rewiand Approval of its
Long-Range Forecast and Supply Plan for the fiva-period 2010 to
2015.

11/4/2011

ORDER

11-BSF-C4

Petition of NSTAR Electric Company for review argpeoval by the
Department of Public Utilities of the following téis: M.D.P.U. Nos.
190, 290, and 390.

11/4/2011

STAMP APPROVAL

11-GAF-P6

Petition of New England Gas Company for review apgroval by the
Department of Public Utilities of the Company's 282012 Peak Cost
of Gas Adjustment Clause filing, and its proposetl122012 Local
Distribution Adjustment Factor.

11/8/2011

LETTER ORDER

09-133/10-168

D.P.U. 09-133 Petition of Fitchburg Gas and Eledtight Company
d/b/a Unitil for review and approval of its 2010 ual Electric
Reconciliation Mechanism filing, pursuant to G.L164, § 1A(a), 220
C.M.R. § 11.03(4)(e), and D.P.U./D.T.E. 97 115/28.D.P.U.
10-168Petition of Fitchburg Gas and Electric Liglumpany d/b/a
Unitil for review and approval of its 2011 AnnudeEtric
Reconciliation Mechanism filing, pursuant to G.L164, 8 1A(a), 220
C.M.R. § 11.03(4)(e), and D.P.U./D.T.E. 97 115/28.1

11/10/2011

ORDER

11-43

Petition of Aquarion Water Company of Massachuseits, pursuant
to G.L. c. 164, § 94, G.L. c. 165, 8§ 2, and 220 ®M 5.00 et seq.,
for Approval of a General Rate Increase as seh farM.D.P.U. No. 2.

11/10/2011

ORDER

11-BSF-B4

Western Massachusetts Electric Company's Reque8pforoval of an
Amended Basic Service Tariff for the period begimgndanuary 1,
2012 and for Solicitation Results for the ProvistdrBasic Service

Supply.

11/17/2011

STAMP APPROVAL

10-AD-3

Adjudicatory hearing in the matter of complaintafthleen Conant
relative to the rates and charges for electriaty §y Massachusetts
Electric Company, d/b/a National Grid.

11/18/2011

ORDER

11-82

Petition of Fitchburg Gas and Electric Light Compalfb/a Unitil for
approval of its annual basic service costs adderaiad reconciliation
filing.

11/23/2011

ORDER

11-120

Investigation by the Department of Public Utilities its own Motion

into Updating its Energy Efficiency Guidelines.

11/28/2011

ORDER
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10-89

Petition of Fitchburg Gas and Electric Light Compaaiyb/a Unitil,
pursuant to G.L. c. 25, § 19 and G.L. ¢ 25A, § 1fbGapproval by the
Department of Public Utilities of its 2009 ElectEnergy Efficiency
Annual Report.

11/28/2011

ORDER

10-90

Petition of Western Massachusetts Electric Comppuassuant to G.L.
c. 25,819 and G.L. c. 25A, § 11G, for approvathey Department of
Public Utilities of its 2009 Energy Efficiency AnaLReport.

11/28/2011

ORDER

10-93

Petition of NSTAR Electric Company, pursuant to G125, § 19 and
G.L. c 25A, § 11G, for approval by the Departmefuablic Utilities
of its 2009 Energy Efficiency Annual Report.

11/28/2011

ORDER

10-98

Petition of Massachusetts Electric Company and iN&et Electric
Company, d/b/a National Grid, pursuantto G.L.5.219 and G.L. ¢
25A, 8§ 11G, for approval by the Department of Rublilities of its
2009 Energy Efficiency Annual Report.

11/28/2011

ORDER

11-27

Petition of the Town of Lanesborough for approvat®municipal
aggregation plan pursuant to G.L. c. 164, § 134.

11/30/2011

ORDER

11-28

Petition of the Town of Ashland for approval of iitinicipal
aggregation plan pursuant to G.L. c. 164, § 134.

11/30/2011

ORDER

11-32

Petition of the Town of Lunenburg for approval &f inunicipal
aggregation plan pursuant to G.L. c. 164, § 134.

11/30/2011

ORDER

11-99

Petition of Milford Water Company for authorizatiand approval to
issue term notes in the aggregate principal amofu$it, 965,000,
pursuant to G.L. c. 164, § 14 and G.L. c. 165, § 2.

12/2/2011

ORDER

11-30

Petition of Fitchburg Gas and Electric Light Comypadiyb/a Unitil, for
approval by the Department of Public Utilities ¢t) a long-term
contract to purchase renewable energy certificatasuant to St.
2008, c. 169, § 83, and 220 C.M.R. 8§ 17.08egt, and (2) a long-term
renewable energy contract adjustment mechanisff tdtD.P.U. No.
207.

12/7/2011

ORDER

RA-056

Single Source Energy Solutions, Inc.
Gas Contract

12/7/2011

STAMP APPROVAL

GS-002

Hess corporation
Gas Contract

12/7/2011

STAMP APPROVAL

RA-052

Atlantic Group Energy
Gas Contract

12/7/2011

STAMP APPROVAL

RA-028

Secure Energy Solutions, LLC
Gas Contract

12/7/2011

STAMP APPROVAL

RA-015

Competitive Energy Services, LLC
Gas Contract

12/7/2011

STAMP APPROVAL

GS-014

Energy Express, Inc d/b/a Metromedia Energy, Inc.
Gas Contract

12/7/2011

STAMP APPROVAL

11-81

Petition of Marblehead Municipal Light Departmeat &uthorization
and approval to increase its rate of depreciatiomfthe statutory rate
of three percent to up to five percent.

12/8/2011

ORDER

11-95

Petition of Wakefield Municipal Gas and Light Dejpagnt for
authorization and approval to increase its ratepfreciation from the
statutory rate of three percent to four percenttfogas department an
from three percent to five percent for its electi@partment.

d

12/8/2011

ORDER

11-103

Petition of Western Massachusetts Electric Compartlye
Department of Public Utilities for review and apyabof updated cost
estimates and project costs for its Solar Program.

12/9/2011

ORDER

11-104

Petition of Western Massachusetts Electric Compangpproval by
the Department of Public Utilities of its Net Meatey Recovery
Surcharge.

12/9/2011

ORDER

11-54

Petition of the Attorney General of the Commonweé&dt the
Department of Public Utilities, pursuant to G.L164, 8§93, requesting
a review of the price of gas provided by New Endl&as Company

related to environmental response costs.

12/12/2011

ORDER
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11-92

Petition of NSTAR Electric Company to the DepartinaiPublic
Utilities for review and approval of proposed twifor its Smart Grid
Pilot Program for effect January 1, 2012.

12/22/2011

ORDER

11-94

Petition of NSTAR Electric Company for approvalthg Department
of Public Utilities of its Net Metering Recovery i8harge.

12/22/2011

ORDER

11-123

Petition of Fitchburg Gas and Electric Light Compalfb/a Unitil for
review and approval by the Department of Publiditié¢ts of the
Company's Net Metering Recovery Surcharge, to feetdfe January
1, 2012, pursuant to 220 C.M.R. 18 and the Compditgtl and
effective Net Metering Tariff, M.D.P.U. No. 180.

12/22/2011

ORDER

09-142

Petition of the Sheffield Water Company to the Dépant of Public
Utilities for a Rate Increase.

12/22/2011

STAMP APPROVAL

11-78/11-79

D.P.U.11-78

Petition of Boston Gas Company, d/b/a National God
authorization and approval: (1) to issue long-teebt in the principal
amount of up to $500 million pursuant to G.L. c418 14; (2) of an
exemption from the competitive solicitation and exdising
requirements of G.L. c. 164, § 15; and (3) of amnegtion from the
par value requirements of G.L. c. 164, § 15A.

D.P.U.11-79

Petition of Colonial Gas Company, d/b/a NationabGfor
authorization and approval: (1) to issue long-teebt in the principal
amount of up to $50 million pursuant to G.L. c. 184.4; (2) of an
exemption from the competitive solicitation and exising
requirements of G.L. c. 164, § 15; and (3) of aenegtion from the
par value requirements of G.L. c. 164, § 15A.

12/23/2011

ORDER

11-121

Petition of Fitchburg Gas and Electric Light Compalfb/a Unitil
(Electric Division) for review and approval by tBepartment of
Public Utilities of the Company's First Annual Reue Decoupling
Adjustment Factor Reconciliation and Rate Filing.

12/23/2011

ORDER

11-124

Petition of Nantucket Electric Company d/b/a NadioBrid for
approval to reduce the Cable Facilities Surchaffgetéve January 1,
2012.

12/23/2011

ORDER

11-04

Petition of Massachusetts Electric Company and et Electric
Company, d/b/a National Grid, for approval of itsaal retail rate
reconciliation and adjustment filing.

12/23/2011

ORDER

11-125

Petition of Fitchburg Gas and Electric Light Comypalfb/a Unitil for
review and approval of its Annual Electric Recoiatibn Mechanism
filing, pursuant to G.L. c. 164, 8 1A(a), 220 C.M&11.03(4)(e), and
D.P.U./D.T.E. 97 115/98 120.

12/23/2011

ORDER

11-100

Petition of Western Massachusetts Electric Comgangpproval
effective January 1, 2012 of its rate change fifimg2012 pursuant to
the Electric Industry Restructuring Act, St. 1967164.

12/23/2011

ORDER

11-90

Petition of NSTAR Electric Company for review argbeoval by the
Department of Public Utilities of its 2011 Distriiion Rate
Adjustment/Reconciliation Filing.

12/23/2011

ORDER

11-101

Petition of Western Massachusetts Electric Compangpproval by
the Department of Public Utilities for a changatie Company's
Pension/Post-Retirement Other Than Pension AdjudgtMechanism,
and approval of its proposed tariff, M.D.P.U. NO52E.

12/23/2011

ORDER

11-91

Petition of NSTAR Electric Company and NSTAR Gasrpany for
review and approval by the Department of Publiditiéts of their
Pension/PBOP Adjustment Factors, for effect JanligB012.

12/23/2011

ORDER

11-102

Petition of Western Massachusetts Electric Compartlye
Department of Public Utilities for review and apyabof its Storm
Recovery Reserve Cost Adjustment Factor filing.

12/23/2011

ORDER

11-RCS-01

Petition of the Cape Light Compact for approvallef Company's
Calendar Year 2012 RCS Program Budget.

12/28/2011

STAMP APPROVAL
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11-RCS-02

Petition of Fitchburg Gas and Electric Light Compalfb/a Unitil
(Electric Division) for approval by the DepartmaftPublic Utilities
of the Company's Calendar Year 2012 RCS Prograng&ud

12/28/2011

STAMP APPROVAL

11-RCS-03

Petition of the Massachusetts Electric CompanyNauttucket Electric
Company d/b/a National Grid for approval by the ament of
Public Utilities of the Company's Calendar Year2®CS Program
Budget.

12/28/2011

STAMP APPROVAL

11-RCS-04

Petition of NSTAR Electric Company for approvalthg Department
of Public Utilities of the Company's Calendar Y2ai2 RCS Program
Budget.

12/28/2011

STAMP APPROVAL

11-RCS-05

Petition of the Western Massachusetts Electric Gomior approval
by the Department of Public Utilities of the ComparCalendar Year
2012 RCS Program Budget.

12/28/2011

STAMP APPROVAL

11-RCS-06

Petition of the Bay State Gas Company d/b/a Colar@as of
Massachusetts for approval by the Department ofi¢ultilities of the
Company's Calendar Year 2012 RCS Program Budget.

12/28/2011

STAMP APPROVAL

11-RCS-07

Petition of the Berkshire Gas Company for appryathe Department
of Public Utilities of the Company's Calendar Y2ai2 RCS Program
Budget.

12/28/2011

STAMP APPROVAL

11-RCS-08

Petition of the Blackstone Gas Company for apprbyahe
Department of Public Utilities of the Company's €&walar Year 2012
RCS Program Budget.

12/28/2011

STAMP APPROVAL

11-RCS-09

Petition of the Boston Gas Company and Colonial Gampany d/b/a
National Grid for approval by the Department of Rubltilities of the
Company's Calendar Year 2012 RCS Program Budget.

12/28/2011

STAMP APPROVAL

11-RCS-10

Petition of Fitchburg Gas and Electric Light Comp#Gas Division)
for approval by the Department of Public Utilitiesthe Company's
Calendar Year 2012 RCS Program Budget.

12/28/2011

STAMP APPROVAL

11-RCS-11

Petition of NSTAR Gas Company for approval by trepBrtment of
Public Utilities of the Company's Calendar Year2®RICS Program
Budget.

12/28/2011

STAMP APPROVAL

11-RCS-12

Petition of the New England Gas Company for apdrbyahe
Department of Public Utilities of the Company's €wlar Year 2012
RCS Program Budget.

12/28/2011

STAMP APPROVAL

11-20

Petition of Colonial Water Company to the DeparttradriPublic

Utilities for approval of a base rate increase.

12/28/2011

ORDER
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