ED Visits Pre and Post Section 35
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Looking at number of ED visits 3 months pre-section 35 and 4 months post-section 35

» 48% of sections were placed at High Point facilities
» 39% were placed at Massachusetts Alcohol and Substance Abuse Center
* 91% of patients saw a reduction in MGH ED visits
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ED Visits Pre and Post Section 35
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 Significant decreases in patient ED Utilization were seen pre and post Section
35

* Average 21 days
* Success stories:
— “Brockton High Point is a Great model of how a facility should run.”

— “If it wasn’t for the people at MGH sectioning me | wouldn’t be sitting here
today.”
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* Improvements in S35 process with West Roxbury Court Pilot — May 2017

[ MmeHED | [ 535 candidate | MGH Emergency Department Section 35 Cﬁteﬁa: Person believed to
West Roxbury Court [WRC) | . . I:r_e an alco_hollc or substance abuser at
| e Section 35 Pilot Process risk of serious harm to oneself or
others; has been provided voluntary
treatment opportunities, frequent ED
| Section 35 candidate is identified. | ol e LR EE L E L Is 535 candidate Petitioner to call Allegra Clark, utilizer & health has deescalated as a
Pi‘i:;f;i’:;f}issaﬁ::d | still a patient at LICSW at WRC to describe the | |result of substance abuse.
| 535 candidate presents to MGH ED | Williamson & Leslie Milne MACE S sTuation 61?_971_1236 Notes on Section 35 Documentation:
Petitioner to call WRC at 617- 1. Petition for Commitment: merely
Contact Dawn Williamson (DW), loe 971-1212 or 617-971-1217 to 535 candidate’s name, DOB/age &

Gustin (JG) & Leslie Milne (LM) to
inform 535 candidate is in ED

¥

Complete 535 Documentation

arrange for S35 candidate gender; Petitioner's name and title of
transport to WRC. *MNote if BPD MGH Emergency Physician
does not arrive within an hour, 2. Respondent Information Form:
w please place a follow-up call to mostly demographic information.
the above numbers Petitioner should fill in as much of the
MNo ¥ form as possible, however, it's
Call MGH P&S 617-726-2121 1o acceptable to write “unknown”_. The
notify them that WRC is form _s hould include the specific
arranging BPD to pick patient location where the person may be
up. MGH P&S standby. found once the court issues M?OA.
3. Supplemental Info Affidawit- form

Yes-—
WOA is valid
for 5-7 days. WRC
notifies Petitioner
of decision

Reguired documentation:

1. Petition for Commitment of
Alcoholic or Substance Abuser

2_ Respondent Information Form
3. Petitioner's Supplemental
Information Affidavit

e ¥ explaining why 535 candidate needs
Supplemental documentation: 535 medicated and BAL taken 535 Petitioner should be as specific as
1. Affidavit in Support of $35 prior to tran $Dorﬁti0n o court. | |paossible with concerns, including
2. Authorization for Release of - Documeniation of last med and | |actual data, i.e. 13 MGH ED visits in 10
Protected or Privileged Health T BAL sent to court. days., other helpful documentation
Information W includes: recent APS notes, recent
3. MGH ED visit documentation rEED-ﬂ:Ims — MG::: Once 535 candidate is at WRC, medical discharge summaries and a
including specific concerns for harm o uring ZG'_" they are appointed an attorney note stating the 535 candidate is
to selffothers, BAL and s mir:hae:d |I:d and the court clinician conducts medically clear for mandatory detox.
documentation detox was offered p_p WOA an assessment prior to hearing.
* prmr_ 22 _ - + West Roxbury Court
- expiration? —— 445 Arborway, Jamaica Plain, MA 02130
Fax completed 535 documentation SOl E T T il Fax: 617-383-0243 Hours: M-F 82-4:30p
to WRC at 617-983-0243 Attn: Clerk e CE SR 2R ST
Magistrate’s Office convincing evidence for 535, If Contacts:
* so, court assigns 535 placement :"h:g"f::l;";?':cf:;:“’ Courtriey Ford, LICSW
and provides transport to ne- BLrET
DW/LM to email Cassie Kraus (CK) - e
~ Continue monitoring 535 facility. courtney ford @state ma.us
T8 ST e e s, AL ) candidate for potential future
- - — Jen Hartigan, Civil Clerk Supervisor
date 535 d::c::e‘:i-:li GDzinlie 535 petition WRC to email Leslie Milne and Phone: 617-871-1212
£ = Dawn Williamseon to notify Email: jennifer hartigan@jud_state.ma_us
where 535 candidate was . i} :
— Marie Monk-Smith, Assistant Clerk
Clerk’s office will present S35 Does court T mare e placed Phone: 617-971-1217
documentation to judge for hearing approve petition Petitioner of _ - Email: marie.monk-smith&jud state ma.us
of Warrant of Apprehension (WOA) and issue WOA? Update 535 tracking grid and

start after care planning Page 1




After Care Coordination and Planning

« Main S35 facilities include High Point, Plymouth MASAC, Shattuck
« Strong relationships with High Point
» Working on standardizing S35 aftercare coordination

High Point Section 35 Continuum of Care Process
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S35 Patient (535 Pt) | [High Point (HP)] [Pine street (PSI) | [ Boston Police Dept (BPD) | [MGH ED| | West Roxbury Court [WRC) |

535 Pt Placement & Handoff

Week One
(O -7 days)

week Two
(8-14 days)

Week Three & Four
{15-28 days depending on pt)

WRC places S35 pt at HP and
provides transport to facility

Detox: Depending on S35 pt
anywhere from 2-7 days

535 Pt attends group therapy,
substance abuse counseling, AA
mtgs, individual therapy, etc.
Avg of 6-8 groups per day

535 Pt attends group therapy,
substance abuse counseling, AM
mitgs, individual therapy, etc.
Avg of 6-8 groups per day

¥

WRC to email Leslie Milne (LM)
and Dawn Williamson{DW) to
notify where S35 pt is placed

If release of information form
was not obtained at MGH, KD
obtains post 535 pt detox, scans
and email to HP distribution list

¥

LM or DW to email
“HP distribution list™:
HP- Kewvin Davis (KD)
PSI- Mike Aandrick (MA)
BPD- Al Zahlaway (AZ)
MGH- LM, DW, Cassie Kraus
to inform of placement

within 72hours of patient
placement, KD and MA to
initiate scheduling week two
conference call.

Initial After Care Planning
phone call with CD, PSI CM, AZ,
MA and MGH, as appropriate.

Determine in-person meeting
time on call.

In-person follow-up
appointment

If S35 pt agrees, provide Wivitrol
injection

-

DW to call KD for “warm
handoff” of key clinical
information

KD to contact HP distribution
list when S35 pt mowves to
Clinical Stabilization Service
(CsSs) unit. Email introduction of
CSS unit’s Clinical Director (CD)
that will oversee S35 pt care

v

¥

If DW obtained release of
information form prior to 535
pt leaving MGH, then MGH wiill
scan form, send to HP
distribution list and save a copy
in Dropbox

MA to assign Pine Street Inn
case manager (PS1 Ch) to and
reply to email introducing PSI

Ch to CD

w
CD to inform HP distribution
list, PSI CM and AZ of treatment
plan and pt's schedule.

PSI CM to begin After Care
Planning, including:
1. Housing
2. Vvoluntary Programs

schedule additional services),
interventions, as needed,

including: Neuro Psych Testing
Emergency Guardianship

CD to email HP distribution list

and PSI CM S35 pt's discharge

date and final After Care Plan
information given to S35 pt

Patient arrives at post-S35
placement

445 Arborway, Jamaica Plain, MA 02130
Fax: 617-983-0243 Hours: M-F 8a2-4:30p

Allegra Clark, LICSW and Courtmey Ford, LICSW
Phone: 617-971-1236

Emails: allegra.clark2@state_.ma.us

courtney ford@state.ma.us

Jen Hartigan, Civil Clerk Supervisor
Phone: 617-971-1212
Email: jennifer hartigan@jud_ state ma. us

Marie Monk-Smith, Assistant Clerk
Phone: 617-971-1217
Email: marie.monk-smith@jud.state.ma.us

10 Meadowhrook Road, Brockton, MA 02301

Kewin A. Davis, MS, LADC I, CCFC

Program Director, Men’s Addiction Treatment Center
Email: kadavis@hptc.org

FPhone: 508-742-4444 Cell: 508-542-9215

Fax- 508-408-6175

Drawvwn Cantara

WATC — New Bedford
Email: dcantara@ hptc.org
Phone: 774-628-1000

Elizabeth Harper
Taunton TSS

Email: eharper@hptc.org
Phone: 774-501-3890

Jerome Posey

High Point — Jamaica Plain
Email- jposey@ hptorg
Phone: 617-971-3095 x 5005

444 Harrison Ave, Boston, MA D2118

Mike Andrick, M.Ed., LCPC, NCC

Director of Qutreach Services

Email: Michael_Andrick @pinestrestinn.org
Phone: 617-828-2264

Alexander Zahlaway
Police Officer, Homeless Street Outreach

Email: alexander_zahlaway®@ pd._boston_gow
Phone: 617-343-6478 Cell: 617-594-9059

Leslie Milne, MD

Emergency Medicine Attending
Phone: 978-340-3850

Email- Imilne@mgh_harard edu

Dawn Williamson, RN, DNP, PMHCNS-BC, CARMN-AP
Addictions Consultation MGH/ED

Phone: 617-643-2307

Email: dwilliamsonl9@partners.org

Joe Gustin, NP

Addictions Consultation MGH/ED
Phone: 617-643-2307

Email: jgustinl@partners.org

Cassie Kraus

Administrative Manager
Phone: B17-726-8131

Email: ckraus2@partners.org




