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Community Inputs
Reducing disparities is everyone’s business!
Comparison of Race/Ethnicity
Eastern Massachusetts Population/ NHP Members/
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Equity Pyramid
4
tt.IIh E.qUltr ,. INTEGRA-lION.
Phas.   1                            Phase  2                            Phase  :3

hnproving  Manunography  Screening through Promotion of Health Equity

Neighborhood Health Plan's mission is to promote tile healitl and wellne3S of our members,  and to help ensure equitable, affordable health  care for 1he diverse communities we serve.
Analyzing  our current  perfermanoe   measures   by race and ethnkity   to assess  if in equ ities exist
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2011  - 2012 Highlights

In October 2011, NHP embarted  on developing an integrated health and weIlness  comroonicatioosleducation  and more robust reminder campajgn Iflat was rolled out in three phases. The ca~ign      was cooceived cH. developed, and  executed completely  by NHP staff.

After securing feedback from our foaI·s group,

_lailJllched   a cOrmlunity based   eduGl.tiooal campaign targeting the Rlpacted neigJlborhoods
and population at riSit Campaigns have been

minimally  bilingual {EngliSh and S,panish) and

JOOfe often, multilirlgual in order to reach a g)'eater population of our civerse membership     and the
wan"" rr"""~       "9"'~,      who hod a
mam~             to sr=enfar   !R",t cancrr (05 measure:!    by HrntSICIlrn".....ntD      tt..... White CiOUnI"'l' ......  We  identi6ed    tNt the inecp..ity
......_.!""'-.lent   in tbe CDrnlT1lIIV;;'" c4
S,gda"",   Dord1es!er,  Iftd" Pork. r.t.obpon.

Roslinc!:ll .. & llaxbury tIhe pRdomi...".
oommunilie.      of cdorin the M_llosIano"""

lmplementing     strategies   to reduce  inequities

NJ.III:'()J;lr!ly  &Campmnc.       tl!Mfl parmer:s wid! Oinia>1  c:an, tobnag_  one! co.por.te C<Jmmunicrtioru     mdesign     int.rwet1I:ions   to """"""'"    lI!1dasmtmemb=           in getting ca.....Thesein:.""'n60ns."'~.nd~tluooghlilepl.n's"'...tn£quity C<Jmmit.1J,e...t.ichI="'pres..,ta;",slrommedia>IIud.ni1ip.dnicDl~

operations,     .... onon ~                  CDrpor.;;.    commun~                  heohh   and Well,..,...

ond qUOllily&mmpi;>"""      NHP -ud wiIh theli1rgd  papubtion  os _designed
i.....--..6oru during.all  pl=es  oflne  iniIi1tNo.

NHP played ...  imparton!  roJ., in facilil.ting  the _!tins .""'''9 Conmunity      Bue<l
Org3l1ization.sand p"'.id    ....    ~       ~I"'"                  orit 10 porconIdb   • .ttn cafe<XClJB
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Breast  Cancer   Screening    Rate  by Race


commtlnities    in which they live. Vie dej:loyed
oJlllJral1y 5I!flSitive educational messages  wiltli:n the community (bus kings, bus shelters, train cards, ioGIJ newspapers,  COrnlllUnity   Health Centers,  taith..bil5ed   organization, neighbortlood media   ad'tenorials).

Rg. 3-Camart   PSA
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.rt tbe dodDr',  offi<:.;  bringing hmltn  eduation  m.ssages  into ,he corruTllfllity to promote  self COR   ...............          ti>l

lnterventlons     (2009 - 2011)

Post  int.ervord   ......  "'duded. birtM.!y cord  ..... inde.nd        m3rnmo<Jrom    ",mind   ...
~                  NHP's   ..._.,.and  """" robwt  man:rnog ... phy screening  ... minder curpoign

indudoo, ad'llOl1isem.nts     in n ....  papon.  pul:jictraupafT.1ti:m,  and commlM1ity locaua .... as wdI ""'CDU .. ,_,    mlIIrrioIo   listmg  bore""   QIfKlOS    and scra:ning  =ources. An of NJ.GI·,COnlpoign.   _        been ......".,Iy   bilnp      (Engfisl>.nd     Sp..,ish) and  ""'''' oft.."  mlAiling ..... in ~      ID, ... ch aqreolor  POP""_11  of cur div=e   manbenhq,

ond tn. CDmltYUnri.s  III... he. t""'l  ~.

2012  - Sustaining

Higilights and  Intervemions Indude:

Boston Health Pbooe-a-thon     being   cooducted  in partnership with

YWCA. Boston each)'l'aT   in October SU'lfed widl 32 YOIunteers.

120  women  reached. (Fig. 6)

CommWlity   ootreach conducted  at 12 health centers. (Mg. 4)

tI.ore than 5,000 -Rnding Something this SmaNmay SowfOOl'  Life"
flyers  cfisuibuted (fig.1J

l>anit-.fams Manwnography   van Support.  252 NHP deodor.mts  wece d'JStributed.  (fig. 8l

2.oooMemOJ)'BeackcistriburedlOtargetpopulatioo. ~     1)

Breast  CaIla!r Awareness   October event at Neponset Cormwnity Health
Cenli!C in collaboration with

O'iIna farber  & YWCA  A pfedge  tree was signed

by 30 patieflts. (fig. 9j
SS members called the SOO-number hotline.
PSAs airing on Comcast  (fig. 3)                                          ""m!t.._~.
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lMIedJ'€ailian

]mproving   Diabetes &:  Blood Pressure

M:anagement  tlu'ougb   Promotion
of Health  Eqmty
Neighborlhood   1He:aJtilhPimi'$ missiC'JlIlsto   promoie,ltie    hea'lilll a!lld wellnes5 ci ol!Jrmembers,  and to help. ensure eql!JitaiJle, a'lifardalJle heaJtll care  fa iltie  di,~re~  commurliIii.es  we 5ef!.'e.
Aillalyzing   'Olilr  ClIIIFreillt  performance  measures   by
raee  and   ethni:,:Ryto'ilS6es.s  iifilllleqlllitj,es,eDst
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101111-  2012  IHlighllliglhts

111O1i:tGber21lll         '1"Nf-D1I'I!!!J1Iba'lib!!iI   oodewlll',piIilJ.il1II       in1Egratedl1Bal1lh    andlwe!l~ mmnrIlEIi'o::atiD ns,I:e.:I'~.;:atiDnalllli  IIT1!!Ire  rob:1I51'reminderGlllpilign           itihiatWa5  rolled oot 111~1p'hia~.libe              campaign     W&ls;:;l:!I1IO?n..e:h:!f.dew!bpe:ll       amd eM'iJIII:ed
mmp'~           n., NIlIP st3f(Jilitll!r·sa:J_miDlJ·f:!!.Edhrlfiroan   oorfoclJs    g~,,_
IiIwn:jhed   ,alommm~niry'basededt£ationill  ca~gllllarge'llnglthelirnprted

mRgfubo~       aJidpo,pu'la1Jioo,allii:iit  (ampilignslha!l'e'Deen      niini~            iJiIinglliil
(Ell!!!Irtsh amd    S,p;amis:tf~,allld IJIQre  ofi:EllIllIJIdtmTmg,!!IlI1    imm:tertll'  re;;dI,algnaater
~boIDood      I-re.hli  Fl... (N  1-11") idrolifiod, •
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Higttli!!lh~5    and  Ilnl:E!l'lenlion5     IncJwde:
• OMl'IOOI~~~to~mtIl,alallg~af~



popdI<iOOftOf'DurdiM:;Be~lIallldtliiol!'comml!Jnities!inwi1ioh'thi!'.i"1iiie: we'~.Dyed  wlIDri!ilJ'~'elilurnionsl~geswitilrililthe,oomnwnil)' (bll!illii~il!tis~miirliCard!:,.Ibi:aI~~i(bIBlTl1liid!;'IHlEGlmCenter.5,
iBiIlJihbaised   Il<tg.m;alilm"       netg hborhood      merlii:rt  adlrertOOElis)' ..
f'lHp~Quarny&CD.mp!ioM.         t.."",  p"riIner','iMIIh  Oi_",,1   u.,. M..n"3~,ondIc..rpl>l'.to

GommUllmo_fl:i,ilodbMj,D   interi'l:llf~ru:li1ol] ~Ii:md,~mern'bi!mi                      in~D3

C""'- Th.",  in'l.rven'ti""",.", ~               .nd ~              ttu.ougl1  He pI.n:"I-I....,h.~uit)l
GDIJ1mrti!CI:...m:h.I=,,,, ...-,,,~m·rr..m"""'''''llcod''''''iP.~Opcr.1li:>J1>.

o....,r;ons, Ilu"",n  ~n:        .... CD.rp<I~muniatio"J1"         H..  h..... nd1Nel1."..., and

Q""~      It Ccunpl"nc:<:c

NHP_       'OIitIh   li>!!tag""  p:lFtJlot>:.n""", "  do«igno<! i~nbon,.during,.1    ph ....

afln.     i_iti;m;.,,_ NHPpl~.n             irrp..-tanl     ""'"  i1lOCiitlOting1lh.~                         '""""'9
GommU1lilyllWe:io.g.niz3lioru.ndp~NHP""mg,:Iil""tlm~1I(11p""""-lTt,gf

"""""'"""""oa:u,,,"  ih.<-cb:::bor. dllice;·lMix.Iing     heoith ",*,cot>:.nm"_          inb:l  ih.<-
QDmIT1U1lilyllD    ~                 5elfo!2li~'Ni!II'I!!UI!!nt:izl_
rntervEnt~Ons.    (2009  - 201 0)

PM!: int:er.oellbons    i1du:lod.       di.I><!I~,n>!011be.rGUlr.a:h    ",*,coIion." .nd  ............ ",.iIiI>g  .. DiZib<'t..  ~":9""'.ntTo»I                       Kit tD newiy..,  .. lI«Im"",ben;w~h          ,;;,,~ DistribuliDll    aFDlIunb50up I'orI-l""hlhyFoOOo,...,.,.oo             il1P'CmrtmlIlboldI!ls,.,..,,;
~m.nt                  aF.  Diobetes  R<;giOl!l)'.

• P.reI'i'idlOr,i!l  rmemt!ef   flIiuca.lioo      l'e!!Iardil1g'~r'-ee    homelblbiJd       p:r~1I'e       moo[toJll"S
to  NHJI' m ImIbers wilh a (fJag  nools   oIllhypertllllSi!Jfl.,
•  '1.,5&8  ilrescli'pml1ll'lillflli        fOf nome ElIP,"'oo:itoIS.
• umdm:tem   ,aliieducalMJii31   foo-d 'Simppirng~nm:!     at a l:argi'!"['f;:l

!!1J,pelIII1laro:~lin   ,palTlillEf!Ship'   \!lith   'th.e ~lHeart                  ili.s!'OOiation,    Di~
'B'llpeR5 nrmnlNI1IP    's l[]iailEtes   pfll9.l!am    as 'WeI n as    D ii:rt'betesffilill]cal:atrs     iI\ioo1
local (I!iIIImunrty  He,a~Centffion  Ihalild  mrlmem'betr s,peolIOqCue5:tiiDns..
• (dllB'bor.a.lEd wi'tihi\blilott   arnd l;'/,[aJl]~'Obkloo,gluQDseIOOIilitoring.    blood

[He5SWermooTiltGr~ngCI to hoI'd a "lleal'tiliifa'ir"at  l:;ngE'l:ed    \'lalgreeriS Il'IlJllJr

~al!g~I'OOrnrrnuniti6"

• P.rarnotemilllTiul!seafa   'lilGllifamers,llmrketl1yiinclmli'lli!!l    a di~ollillt 'l!DUOhN to  aifBIIIIi OJle    ali,1ih E educailiXmal  .~               ,BS 1F1e5fuP,lWd~(E loIOO.l!ID.er.s redee;med, 11,978  iUOuiJ'Olll!!i,diSM11lut  ed,   jRg!>.  11iii 1)
• (iolJi)mO!lrutyou'tIr~di      mmdoclErl       [II 1 I (HlC!'; aDl.cl2'1 iJOCIs
·liargetedJmail'im§5:ro '\fJprmirmtell)'l<ID   "HID mffilbers'mifingl   delJil3g~hics

•  l£1,oer..,Ed      a lM!,atlh    IPrmoo!:iillllila     I ,ao1JMtpll'.al 10Cl31(0   mmu    niiy    HeilJ:1Ih
Gerrters    to  oo:mned:<imd    eng"'!llE    lite   larg:etIfDD.llula'Ilionwilh    care   ~Ef!S.
•  1,>1100lJi'a~           and  IBlood    Pre<srurei(ontmlll!loo'WeI'5i\II'rodiILm!!l
• DeuElojiimemlmamcoooll're"Sur,e              l!L~i~

• 6,,9110 l\ll!!diUtlon   Jtd~               8m:ihures.miiitr'ibuted

•  '14/1»:1>  I=\lunmaq   ~ed"JGalion  Bags dftm!!mi  na~ed'(Ii"1§,   4)
• 'I 11if>!lS  Saeen'ing 1P.2m'im:lers  ~em.t
• '1,009 BiiIltiIidajr ltemill1rletrs!'ent'

• (rulm3rhEd   73lPi!lDrl~ COMm[l!:;:Ilati      no IIIiaJ:letii:s
• (ionoca51  P"iIIs,  in ·I~rge'l m  rmnunilies    (FigL.5],
Aligning Forces for Quality
Healthier Roxbury Initiative
   Multi-stakeholder effort to improve

•  Pediatric asthma care

•  Adult diabetes care

   Collaborators include

•  Boston Public Health Commission

•  Community Health Centers

•  Hospitals

•  Health Plans

•  Community Based Organizations

•  Boston Housing Authority

•  Mass Health Quality Partners

What’s in queue?

Antidepressant medication adherence among African Americans and Latinos in Boston; Lowell/Lawrence and Worcester.

 Postpartum/well child visits in Lawrence.
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The Health Impact Pyramid, April 2010, Vol 100, No. 4, American Journal of Public Health
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