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COMMENTS RECEIVED

Mass Water Works Massachusetts
Town of Burlington Association Water Resources
(MWWA) Authority (MWRA)
. : NVaIter Supply Verbal Comments
Patricia OBrien, Citizens Advisory
: o : at August WRC
Burlington Citizen Committee .
Meeting

(WSCACQ)




GENERAL COMMENTS

- Conditions on water rates and billing * Commend the staff on this document

go too far, appear to be

: * Concerns raised in the public hearings
micromanagement

have largely been addressed
- Concern about administrative burden

on applicant » Conditions on water rates should go

further and incorporate additional
guidance provided



COMMENT TOPICS

( )

Comments focused on Proposed Conditions 1-12 and covered the following topics:

L J

Viable Sources

. J/

Water Rate Structure

Billing Frequency

( )

Water Loss Control Program

. J
( )

Water Conservation Plan

L J
( )

Drought Management Plan and Nonessential Outdoor Watering

. J/




VIABLE SOURCES COMMENTS

C N
Burlington clarified that they would continue to use some of their wells in the near term

A 4

4 )
Burlington suggested edits to Condition 2 to clarify that should Mill Pond no longer be viable they
will notify the WRC but will not need additional approval to purchase 6.5 MGD from MWRA

- J

4 )
Patricia OBrien requested more transparency around parties responsible for contamination of
Burlington’s groundwater and an update on efforts to hold those parties responsible

: <
WSCAC requested clarification on why 6.5 MGD is needed

- J




VIABLE SOURCES: STAFF RESPONSE



WATER RATES AND BILLING COMMENTS

4 A
MWRA, MWWA and Commissioner Weismantel expressed concerns
that Conditions 3 (water rates) and 4 (billing frequency) are too prescriptive and
may set too high a bar

\_

WSCAC and Patricia OBrien expressed strong support for Conditions 3 and 4 but
urged the Commission to go further by providing more specific guidance around
rates and by requiring the elements that were "strongly recommended" in the
staff recommendation, including full cost pricing and an Enterprise Account

/

AN

AN

Burlington requested additional time to implement quarterly billing

- 7




WATER RATES AND BILLING: STAFF
RESPONSE



WATER RATES AND BILLING: STAFF
RESPONSE



WATER RATES AND BILLING: STAFF
RESPONSE



WATER LOSS CONTROL PROGRAM

COMMENTS AND STAFF RESPONSE

P
Burlington noted that they are meeting the 10% UAW
standard and requested that they not be required to develop a
water loss control program unless they fail to meet that

standard in the future
N

Condition 10 will be modified to reflect that elements
of a water loss control program are already in place in
Burlington, and staff agrees that Burlington has done
a good job meeting the state standard of 20% UAW

-

. &




WATER CONSERVATION PLAN

COMMENTS AND STAFF RESPONSE

conservation program unless they fail to meet that standard in the
future

A

-

a D
Burlington noted that they are meeting the 65 RGPCD standard
and requested that they not be required to update their water
‘ A
Staff agrees that Burlington is doing a good job meeting
the 65 standard and will clarify that Condition 11 can be
satisfied with a checklist that reflects the current efforts
and those agreed upon as part of the Decision.
- J




OUTDOOR WATERING AND DROUGHT

PLAN COMMENTS AND RESPONSE

4 A
Burlington noted that they will update their drought plan

to reflect new sources and incorporate state plan
guidance, but they want their local drought triggers to

remain as the primary trigger for action during drought
A
§ ‘
Burlington should incorporate MA Drought Plan
guidance on nonessential outdoor watering as a

secondary trigger for consideration during
periods of significant drought




NEXT STEPS



