Regional and Boston Contact Names and Phone Numbers
2015

	Topic
	Region
	Contact Person
	Phone

	Annual Statistical Reports
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Tatyana Karpenko
	978-694-3233

	
	SERO
	Isabel Collins
	508-946-2726

	
	WERO
	Dan Laprade
	413-755-2289

	
	BOSTON
	Tio Yano
	617-292-5843

	Assessment Fee
	BOSTON
	Kathy Romero
	617-292-5727

	Awards Program
	BOSTON
	Marie Tennant
	617-292-5885

	Bacteria Monitoring
	CERO
	Paula Caron
	508-767-2719

	
	NERO
	Jim Persky (COM)

Zachary Peters (NC )
	978-694-3227

978-694-3247

	
	SERO
	Karen Dube
	508-946-2720

	
	WERO
	Deirdre Doherty
Sue Steenstrup
	413-755-2148
413-755-2264

	
	BOSTON
	Anita Wolovick
	617-292-5920

	Boil Orders and other Public Health Orders
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Tom Mahin
	978-694-3226

	
	SERO
	Chuck Shurtleff
	508-946-2879

	
	WERO
	Deirdre Doherty
	413-755-2148

	
	BOSTON
	Frank Niles
	617-574-6871

	Bottled Water
	CERO
	Paula Caron
	508-767-2719

	
	NERO
	Bill Zahoruiko
	978-694-3232

	
	SERO
	Chuck Shurtleff
	508-946-2879

	
	WERO
	Deirdre Doherty
	413-755-2148

	
	BOSTON
	Otavio Paula-Santos
	617-556-1085

	Capacity Development
	BOSTON
	Mike Maynard
	508-767-2735

	Certified Operators
	CERO
	Ed Gates
	 508-767-2786

	
	NERO
	Tom Mahin

Melissa Privetera (Alt.)
Jim Persky (Alt.)
Nick Zessoules (Alt.)
	978-694-3226

978-694-3403

978-694-3227

978-694-3230

	
	SERO
	Chuck Shurtleff
	508-946-2879

	
	WERO
	Doug Paine
	413-755-2281

	
	BOSTON
	Paul Niman
	617-556-1166

	Consumer Confidence Report (CCR)
	BOSTON
	Marie Tennant
	617-292-5885

	Cross Connection
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Sean Griffin
	978-694-3404

	
	SERO
	Giliane Tardieu
	508-946-2805

	
	WERO
	Jim Gibbs
	413-755-2299

	
	BOSTON
	Otavio Paula-Santos
	617-556-1085

	Daycares

(Childcares)
	CERO
	Bob Bostwick
	 508-849-4036

	
	NERO
	Zachary Peters
	978-694-3247

	
	SERO
	Scott Sayers
	 508-946-2780

	
	WERO
	Doug Paine
	413-755-2281

	
	BOSTON
	Ken Pelletier
	617-348-4014

	Disinfection By-Products Rule
	CERO
	Kelly Momberger
	508-849-4023

	
	NERO
	Melissa Privetera
	978-694-3403

	
	SERO
	Gilliane Tardieu

Jim McLaughlin
	508-976-2789

508-946-2805

	
	WERO
	Dan Laprade
	413-755-2289

	
	BOSTON
	Otavio Paula-Santos
	617-556-1085

	
	
	
	

	Topic
	Region
	Contact Person
	Phone

	Electronic Data Reporting eDEP
	BOSTON
	Andrew Durham
	617 574-6855

	Emergency Plans
	CERO
	Bob Bostwick
	 508-849-4036

	
	NERO
	Nick Zessoules
	978-694-3230

	
	SERO
	Chuck Shurtleff
	 508-946-2879

	
	WERO
	Doug Paine
	413-755-2281

	
	BOSTON
	Paul Niman
	617-556-1166

	Enforcement
	CERO
	Bob Bostwick
	 508-849-4036

	
	NERO
	Melissa Privetera
	978-694-3403

	
	SERO
	Jonathan Hobill 
	518-946-2870

	
	WERO
	Doug Paine
	413-755-2281

	
	BOSTON
	Bruce Bouck
	617-556-1055

	Filter Backwash Rule
	CERO
	Margo Webber
	508-767-2738

	
	NERO
	Sean Griffin
	978-694-3404

	
	SERO
	Gilliane Tardieu
	508-946-2789

	
	WERO
	Mike McGrath
	413-755-2202

	
	BOSTON
	Frank Niles
	617-574-6871

	Fluoride
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Sean Griffin
	978-694-3404

	
	SERO
	Allison Rescigno
	508-946-2763

	
	WERO
	Dan Kurpaska
	413-755-2274

	
	BOSTON
	Frank Niles
	617-574-6871

	Ground Water Rule
	CERO
	Kelly Momberger
	 508-849-4023

	
	NERO
	Bill Zahoruiko
	978-694-3232

	
	SERO
	Scott Sayers
	508-946-2780

	
	WERO
	Jim Bumgardner
	413-755-2270

	
	BOSTON
	Frank Niles
	617-574-6871

	Inorganics
	CERO
	Paula Caron
	508-767-2719

	
	NERO
	Tatyana Karpenko
	978-694-3233

	
	SERO
	Allison Rescigno
	508-946-2763

	
	WERO
	Jim Gibbs
	413-755-2299

	
	BOSTON
	Ken Pelletier
	617-348-4014

	Laboratory Certification List
	http://public.dep.state.ma.us/Labcert/Labcert.aspx

	Lead and Copper
	CERO
	Andrea Lemerise
	508-767-2723

	
	NERO
	Tatyana Karpenko
	978-694-3233

	
	SERO
	Giliane Tardieu
	508-946-2805

	
	WERO
	Dan Kurpaska
	413-755-2274

	
	BOSTON
	Paul Niman
	617-556-1166

	Manganese
	CERO
	Paula Caron
	508-767-2719

	
	NERO
	Sean Griffin
	978-694-3404

	
	SERO
	Allison Rescigno
	508-946-2763

	
	WERO
	James Gibbs
	413-755-2299

	
	BOSTON
	Margaret Finn
	617-292-5746

	NONs
	CERO
	Paula Caron
	508-767-2719

	
	NERO
	Tatyana Karpenko
	978-694-3233

	
	SERO
	Chuck Shurtleff
	508-946-2879

	
	WERO
	Doug Paine
	413-755-2281

	
	BOSTON
	Bruce Bouck
	617-556-1055


	Topic
	Region
	Contact
	Phone

	New Source Approval
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Jim Persky
	978-694-3227

	
	SERO
	Kermit Studley
	508-946-2803

	
	WERO
	Kim Longridge
	413-755-2215

	
	BOSTON
	Bruce Bouck
	617-556-1055

	New System Registration
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Jim Persky
	978-694-3227

	
	SERO
	Chuck Shurtleff
	508-946-2879

	
	WERO
	Doug Paine
	413-755-2281

	
	BOSTON
	Damon Guterman
	617-574-6811

	Organics Monitoring (VOC/SOC)
	CERO
	Paula Caron
	508-767-2719

	
	NERO
	Jim Persky 
	978-694-3227

	
	SERO
	Courtland Ridings
	508-946-2722

	
	WERO
	Deirdre Doherty
	413-755-2148

	
	BOSTON
	Damon Guterman
	617-574-6811

	Perchlorate
	CERO
	Kelly Momberger
	508-849-4023

	
	NERO
	Jim Persky
	978-694-3227

	
	SERO
	Courtland Ridings
	508-946-2722

	
	WERO
	Sue Steenstrup
	413-755-2264

	
	BOSTON
	Damon Guterman
	617-574-6811

	POU/POE
	BOSTON
	Margaret Finn
	617-292-5746

	Public Notification
	CERO
	Paula Caron
	508-767-2719

	
	NERO
	Melissa Privetera
	978-694-3403

	
	SERO
	Karen Dube
	 508-946-2720

	
	WERO
	Sue Steenstrup
	413-755-2264

	
	BOSTON
	Marie Tennant
	617-292-5885

	Source Protection
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Jim Persky
	978-694-3227

	
	SERO
	Isabel Collins
	508-946-2726

	
	WERO
	Kim Longridge
	413-755-2215

	
	BOSTON
	Kathy Romero (SW)

Catherine Hamilton (GW)
	617-292-5727

617-556-1070

	Sampling Schedules
	CERO
	Paula Caron
	508-767-2719

	
	NERO
	Jim Persky
	978-694-3227

	
	SERO
	Allison Rescigno
	508-946-2763

	
	WERO
	Jim Gibbs
	413-755-2299

	
	BOSTON
	Damon Guterman
	617-574-6811

	Sanitary Surveys
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Nick Zessoules
	978-694-3230

	
	SERO
	Chuck Shurtleff
	508-946-2879

	
	WERO
	Jim Bumgardner

Mike McGrath
	413-755-2270

423-755-2202

	
	BOSTON
	Andrew Durham
Mike Maynard
	617-574-6855
508-767-2735

	Surface Water Treatment Rule
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Sean Griffin
	978-694-3404

	
	SERO
	Scott Sayers
	508-946-2780

	
	WERO
	Mike McGrath
	413-755-2202

	
	BOSTON
	Frank Niles
	617-574-6871

	TNCs
	BOSTON
	Michael Maynard
	508-767-2735


	Topic
	Region
	Contact Person
	Phone

	Training and Outreach
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Melissa Privetera
	978-694-3403

	
	SERO
	Allison Rescigno 
	508-946-2763

	
	WERO
	Dan Laprade
	413-755-2289

	
	BOSTON
	Ken Pelletier

Marie Tennant
	617-348-4014

617-292-5885

	Treatment
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Sean Griffin
	508-732-6319

	
	SERO
	Jim McLaughlin
	508-946-2805

	
	WERO
	Dan Laprade
	413-755-2289

	
	BOSTON
	Frank Niles
	617-574-6871

	Turbidity (SWTR and LT2)
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Nick Zessoules
	978-694-3230

	
	SERO
	Jim McLaughlin
	508-946-2805

	
	WERO
	Mike McGrath
	413-755-2202

	
	BOSTON
	Frank Niles
	617-574-6871

	UIC
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Joe Cerutti
	617-292-5859

	
	SERO
	Chuck Shurtleff
	508-946-2879

	
	WERO
	Joe Cerutti
	617-292-5859

	
	BOSTON
	Joe Cerutti
	617-292-5859

	Vending Machines
	BOSTON
	Otavio Paula-Santos
	617-556-1085

	Waivers, Monitoring
	CERO
	Paula Caron
	508-767-2719

	
	NERO
	Jim Persky
	978-694-3227

	
	SERO
	Isabel Collins
	508-946-2726

	
	WERO
	Deirdre Doherty
	413-755-2148

	
	BOSTON
	Marie Tennant
	617-292-5885

	Water Management Act
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Richard Friend
	617-654-6522

	
	SERO
	Jonathan Hobill
	508-946-2870

	
	WERO
	Jim Bumgardner
	413-755-2270

	
	BOSTON
	Duane LeVangie
	617-292-5706

	Well Drillers 
	BOSTON
	Steve Hallem
	617-292-5681

	Zone I, II Approvals
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	James Persky
	978-694-3227

	
	SERO
	Kermit Studley
	508-946-2803

	
	WERO
	Kim Longridge
	413-755-2215

	
	BOSTON
	Bruce Bouck
	617-556-1055

	Drinking Water Chiefs
	CERO
	Bob Bostwick
	508-849-4036

	
	NERO
	Tom Mahin

Melissa Privetera (Alt.)
Jim Persky (Alt.)
Nick Zessoules (Alt.)
	978-694-3226

978-694-3403

978-694-3227

978-694-3230

	
	SERO
	Rick Rondeau
	508-946-2816

	
	WERO
	Deirdre Doherty
	413-755-2148

	Director
	BOSTON
	Yvette DePeiza
	617-292-5857

	Emergency
	MassDEP
	After Hours or Holidays
	1-888-304-1133



