
 

Date Time Course Host Course Information and Registration Cost 
Date 

added 
TCH 

4-15-14 
Through  
6-24-14 

Tuesdays 
1:30 PM         

– 5:00 PM 

 
Concepts & Practices of Basic Drinking Water Treatment                
ID:            EXM-2012-06 

 
MWWA 

 
Littleton, MA 

For More Info:  
https://mwwa.memberclicks.net/assets/documents/basic%20wa
tertreatment%20brochure-littleton-spring%202014.pdf                                                                                  
To Register for the class:                                                                               
Online Registration is available at www.masswaterworks.org                               
Or mail your completed form to the address on the back of the 
brochure (see web link above).                                                                                                      
Or fax your completed form to 978-263-1376                                                  
Or email your completed form to: adminmwwa@verizon.net 

 
Cost: 

$657.00 
 

Books: 
$98.00 

2-17-14  
30 TCHs 

4-17-14                    
through       
6-26-14 

Thursdays 

12:30 pm 
- 4:00pm 

Concepts and Practices of ADVANCED Drinking Water 
Treatment (T3-T4)                                                                        
ID:              EXM-2013-01  
 

 
MWWA 

 

On-site 
Training 
Course 
35-hour                  
Peabody 

DPW 
Peabody, MA 

For More Info: 
http://mwwa.memberclicks.net/index.php?option=com_mc&vie
w=mc&mcid=8 
To Register for the Class:  
Online Registration is avail-able at www.masswaterworks.org 
  
Or mail your completed form to the address on the back of the 
brochure.                 Or fax your completed form to 978-263-1376 ;                                                                     
Or email your completed form to: adminmwwa@verizon.net  

 
Cost: 

$657.00 
Books: 
$98.00 

1-29-14  
30 TCHs 

5-5-14 1:00 PM                
– 2:30 PM 

EST 

Non-Community Water System Webinar                               
EPA 

                     
Webinar 

More Info: 
http://capcertconnections.files.wordpress.com/2014/04/ncws-
webinar-flier-2.pdf                                                                                                                                              
To Register: 
https://attendee.gotowebinar.com/register/48257832798992924
18 

                           
FREE 

4-8-14  

5-5-14 1:30 PM              
– 4:30 PM 

The Future of Environmental Finance Public Forum                              
The Future of Environmental Finance: Strategies for 
Financing Current and Future Environmental Challenges 

                                  
EFCN 

                             
Webinar                   

or in person if 
you are in NC 

For More Info & To Register for 0n-lne viewing:  
http://www.efc.sog.unc.edu/event/future-environmental-
finance-public-forum                                                                           

 
FREE 

4-15-14  

5-6-14 2:00 PM              
– 3:00 PM 

Free Preparedness Tools and Resources for Drinking Water 
and Wastewater Utilities                                                                                    

EPA 
AWWA 

                        
Webinar 

For More Info: http://www.awwa.org/conferences-
education/distance-learning/webinars.aspx                                                                                                                 
To Register:   https://www.thetestportal.com/freeEPAresources 
 

FREE 4-15-14  

5-6-14 1:00               
– 2:30 PM 

Best Practices for Green Infrastructure Operations and 
Maintenance - More Bang for the Buck: Integrating Green 
Infrastructure into Existing Public Works Projects 
 

EPA 
ASDWA 

 
Webinar 

To Learn More: 
http://water.epa.gov/infrastructure/greeninfrastructure/gi_traini
ng.cfm?utm_source=Water+Headlines+for+December+18&utm_c
ampaign=Water+Headlines+Dec+18&utm_medium=email 
Registration info to follow –  

FREE 12-19-
13 

 

5-6-14              
&                            

5-7-14 

Tues.             
8:30 AM               

– 4:30 PM 
Wed.              

8:30 AM             
– 1:00 PM 

Making Your Workplace OSHA Compliant:   Earn a 10 Hour Card                                 
- Regardless of the size of the water utility, safe work 
practices are a must. Like any other utility function, safety 
programs require effective management. Whether 
establishing a new safety program or guiding a mature 
one, staff professionals are required to provide equipment 
and training commensurate with OSHA Standards. 

NEWWA 
 

On-site  Class 
Holliston, MA 

For More Info: 
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/837/mctl/EventD
etails.aspx                                           To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=SOC41
4AT  

FEE                 
Member           

$285              
Non-

member 
$325 

4-9-14                               
10 TCHs 
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Part 1                 
4-9-14 

(available as 
pre-

recorded 
webinar or 

CD) 
Part 2                    
5-7-14 

1:00 PM – 
2:30 PM 

EDT 

Two-Part Webinar Series: Succession Planning: Talent 
Management for the 21st Century - Knowledge 
Management: Transfer It Before It’s Too Late! - Trends 
show employees continue to retire from the public sector 
at record numbers.  Add to this the new economic normal 
and the transformational role government is experiencing, 
and leaders are confronting unprecedented challenges in 
attracting, developing and retaining the type of talent 
needed to succeed in the 21st century 
 

ICMA Webinar  
Pre-recorded 

webinar 
                          

or CD 

For More Info or To Register:  
http://learning.icma.org/store/seminar/seminar.php?seminar=25
604 
To Subscribe to ICMA & Create an Account:  
http://icma.org/en/Login?ReturnURL=http://learning.icma.org/st
ore/account/login-redirect.php    

 5-1-14  

5-7-14 4:00 PM      
- 5:30 PM 

EDT 
 

A Seminar Series on Green Infrastructure, Climate, and 
Cities: HOW DO LOCAL DECISION MAKERS AND THE PUBLIC 
VIEW CLIMATE CHANGE?                                                                                           
- Communicating about climate change involves more than 
just conveying information about the science,especially 
when that information evokes feelings of dread, fear, or 
guilt. Information about climate risks must be 
accompanied by direct connections to effective responses; 
otherwise, people are likely to become disengaged and 
demotivated. 
 
 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 
Project 

 

 
Webinar   

or                        
in-person 

Philadelphia, 
PA 

For More Info: 
http://whoozin.com/uploads/4A53FD7732E6408E9B8BC85849AA
92AEGI_Seminar_May2014.pdf  
To Register:                       
http://whoozin.com/Events/EventU.aspx#EventU.aspx?e=W4X-
KFW-X6J 
 

                         
FREE 

4-29-14  

5-7-14 2:00 PM    
– 3:00 PM 

EDT 

Understanding Fall Protection Regulations: What You 
Really Need to Know 
 

                         
OHS 

                      
Webinar 

For More Info & To Register:  
http://ohsonline.com/webcasts/2014/03/understanding-fall-
protection-regulations-what-you-really-need-to-
know.aspx?admgarea=Webinar&tc=page0#  

FEE 
?? 

4-15-14  

5-7-14 9:00 AM – 
4:00 PM 

Symposium - Doing More with Less: A Comprehensive Water 
Treatment Technology, Optimization & Energy Update:                                       
The Future of Water Utilities:  a Data Defined Approach 
Advances in Automation in Water Treatment 
Fully Automated Operations:  Look Ma, No Hands? 
Electronic Security Considerations for Water Treatment 
Plants:  Who's Watching Who? 
Instrumentation and Control Case Study 
Energy and Chemical Optimization 
Pump Efficiency:  Beyond VSDs 
Available Funding Mechanisms for Energy Efficiency 
Projects 
Energy Efficiency at Work:  A Water Utility Case Study 

 
NEWWA 

Symposium 
Doubletree 

Hotel             
Milford 

 

For More Info: 
http://newwa.org/TrainingEvents/TrainingCalendarCourseCatalo
g/TrainingCalendar/ModuleID/530/ItemID/793/mctl/EventDetails
.aspx                                                        To Register: 
http://newwa.org/QCommerceLogin.aspx?meeting=TWQ414AY  

Fees             
Member 

$180 Non-
member 

$220 

1-29-14  
6 TCHs 

5-7-14 1:00 PM – 
2:30 PM 

EST 

Weathering Economic Crises: Creating a Resilient Financial 
Plan for your Utility 

                        
AWWA 

                  
Webinar 

For More Info & to Register:  
http://www.awwa.org/store/productdetail.aspx?productid=3908
1751 
 

List Price 
$120.00 

Member Price 
$75.00 

 

12-17-
13 

 

5-8-14 2:00 PM            
- 3:15 PM 

EDT 

                                                                                  Development 
of Public Communication Toolkit for Desalination Projects - 
to provide a versatile toolkit that water districts and 
agencies can use as a roadmap to fashion their own public 
outreach efforts and utilize a template to craft outreach 
materials that address specific conditions they face in their 
own jurisdictions. The communication toolkit includes a 
variety of documents and materials that will assist in 
shaping unique and effective public outreach programs. 

                        
WRRF 

                  
Webinar 

For More Info:  
https://www.watereuse.org/foundation/webcasts/12-02                      
To Register:  
https://www.watereuse.org/civicrm/event/register?id=119&rese
t=1  
 

FEE                     
$0 -                     

WERF 
Subscribers  

$99                
WRA 

members 
$149                

All others 

4-22-14  
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5-8-14 9:00 AM               
- 12:30 

PM 

Failure to Prepare Is Preparing to Fail: Asset Management for Stable & 
Sustainable Operations                                                                                                                                     
-  This 3-hour, application-oriented learning program is 
designed to assist operators in getting started with the 
asset management planning process to stabilize or reduce 
your operational costs while increasing compliance, 
dealing with aging infrastructure and boosting the 
reliability and efficiency of your assets.  

                       
NEWWA 

On-site 
Training 

                                                        
Holliston 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/832/mctl/EventD
etails.aspx  
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=MAM4
14AT 

Member 
$125               
Non-

member 
$165 

 

 3 TCHs 

5-8-14 1:00 PM           
– 2:30 PM 

EDT 

Alpha Spectrometry - This webinar provides an 
introduction to the basic principles of alpha spectrometry 
and its application to the radiometric analysis of samples 

                      
NAMP 

                  
Webinar 

 For More Info: http://www.wipp.energy.gov/namp/en_content-
25-recentnews.html                                                                                                                                                 
To Register: 
https://foodshield.connectsolutions.com/alphaspect/event/regist
ration.html. 

                           
FREE 

4-22-14  

5-12-14 8:00 AM 
Through 
4:30 PM 

Advanced Testing and Diagnostic Procedures  - This new, advanced 
level course was specifically designed for practicing testing 
and repair professionals who wish to expand their 
knowledge of advanced backflow testing procedures and 
improve their diagnostic skills. 
 

                    
NEWWA 

On-site  
Training 
Holliston 

To Register:  
http://www.newwa.org/QCommerceLogin.aspx?meeting=CAT41
4AT                  More Info: 
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/712/mctl/EventD
etails.aspx  

Cost: $225 12-16-
13 

 

5-13-14 9:00 AM          
– 12:30 

PM 

Sound Procedures for Drinking Water Sampling - Sound Procedures 
For Drinking Water Sampling is designed to provide 
fundamental information to anyone who is responsible for 
taking drinking water samples. This class will explain key 
concepts and sound scientific procedures that should be 
included in every sampling program. Instruction will focus 
on the need for accurate sampling, and follow the sample 
through the “chain of custody” to its eventual analysis. 

                     
NEWWA 

                      
On-site  
Training 
Holliston 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/833/mctl/EventD
etails.aspx                                                       To Register:  
http://www.newwa.org/QCommerceLogin.aspx?meeting=BSP414
AT  

FEE                  
Member               

$125                     
Non-

member 
$165 

4-9-14                         
3 TCHs 

5-13-14 
Through 
5-15-14 

8:00 AM 
Through 
4:30 PM 

Cross Connection Surveyor Training - This advanced level course 
has been specifically designed and developed to provide 
training in the professional skills required to become a 
Certified Cross Connection Control Surveyor. The three 
day, 

                    
NEWWA 

                                
On-site  
Training 
Holliston 

To Register:  
http://www.newwa.org/QCommerceLogin.aspx?meeting=CCC41
4AT More Info: 
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/715/mctl/EventD
etails.aspx  

Cost:         
Member 

$520, Non-
member 

$560 

12-16-
13 

                                  
17 TCHs 

5-14-14 2;00 PM         
- 3:00 PM 

EDT 

Messaging and Social Media for Contentious Water Utility 
Issues  - The hardest part of marketing is understanding 
that you are not your audience. Try as you may to present 
the arguments that you know to the bottom of your being 
are both logical and categorically beneficial to the very 
audience you are trying to convince…you just can’t get 
through. What is a public institution to do? 

                              
WRA 

 
Webinar 

For More Info:  https://www.watereuse.org/webcast/messaging 
To Register: 
https://www.watereuse.org/civicrm/event/register?reset=1&id=
120 
 
 

$0                 
WRA 

Member 
$99           

WERF 
Members 

$149                
All others 

4-28-14  

5-14-14 2:00 PM              
– 3:00 PM 

EDT 

Messaging and Social Media for Contentious Water Utility 
Issues   -   webcast will focus on how to develop the 
communications platforms that profoundly influence 
audiences. The webcast will discuss executing these 
platforms across an array of media including that most 
confounding of spaces for public agencies: social media. 

Water 
Reuse 
Assoc. 

 

                  
Webinar 

For More Info:  https://www.watereuse.org/webcast/messaging                                        
To Register: 
https://www.watereuse.org/civicrm/event/register?reset=1&id=
120 
 

FEE                  
Free for 

Association 
Members 

$149             
All Others 

4-17-14  

5-14-14 8:00 AM     
- 4:00 PM 
 Lunch will 
be served 

8 Hour OSHA Class II Asbestos Training:  Asbestos-Cement 
Pipe Worker Safety 

                     
MWWA 

                                      
On-site 
Training  

Framingham 
WD 

Framingham, 
MA 

For More Info & To Register: 
http://mwwa.memberclicks.net/index.php?option=com_mc&vie
w=mc&mcid=72&eventId=426410&orgId=mwwa 
 

MWWA/UA
P Members  

$225                 
Non-

Members 
$275 
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5-14-14 1:30 PM            
- 3:00 PM 

EDT 

EPA's Rule for Stationary Engines at Drinking Water and 
Wastewater Facilities Webinar - This interactive webinar 
will summarize the key elements of EPA's air quality 
regulations for stationary Reciprocating Internal 
Combustion Engines (RICE) that affect drinking water and 
wastewater facilities.  

                                
EPA 

            
Webinar 

To Register:  (Space is limited) 
 
https://www2.gotomeeting.com/register/455440074 

                           
FREE 

4-28-14  

5-14-14 1:00 PM           
– 2:00 PM 

EDT 

How Is Technology Changing the Water Utility Industry?  - 
Today’s technologies – when properly selected and 
integrated effectively – can help water utilities do more 
with less. The key is knowing what’s out there, what works 
best for your organization, and how to integrate it 
effectively into your utility operations. 
 

                     
Forester 

Univ.                       
&                     

Badger 
Meter 

Vendors 

                     
Webinar                   

live and on-
demand 

For More Info:                                              
http://www.foresteruniversity.net/webinar-technology-changing-
water-utility-industry.html                                                                                                                         
To Register:  
https://www3.gotomeeting.com/register/807191590  

 
FREE 

4-9-14  

5-14-14 11:00 AM  
– 12 Noon 

EDT 

Environmental Isotopes in Groundwater Studies: Isotope 
Tools to Date Groundwater (#851)  
 
 

 
NGWA 

 
Webinar 

For More Info: http://www.ngwa.org/Events-
Education/webinars/Pages/851may14.aspx                                                                          
To Register:  
http://info.ngwa.org/servicecenter/Meetings/MeetingDetail.cfm
?meetingid=1125 
Register by 5-12-14 

Member  
$109                  

After 5-2 -14               
$159 
Non-

Member - 
$159                     

After 5-2 -14 
$209 

3-10-14  

5-14-14 1:00 PM – 
2:30 PM 

EDT 

Using Envision Tools in the Water Industry - An ever 
expanding population and changing climate demand 
optimal use of resources and energy. The Envision Rating 
System offers free tools to aid the development of projects 
that maximize efficiency and ensure community 
sustainability. Envision promotes not only doing the right 
project, but doing the project right. Webinar viewers will 
learn how to use the tools to enhance their next water 
project. 

AWWA Webinar For More Info & to Register:  
http://www.awwa.org/store/productdetail.aspx?ProductId=3908
2205  

List Price: 
$120.00 

Member Price 
$75.00: 

 

12-17-
13 

 

5-14-14 9:00 AM – 
4:00 PM 

Sustainable Ways to Manage Your Groundwater Supply  - Today’s 
sustainable methods of managing groundwater supplies 
reflect the new best practices for providing safe and 
sufficient drinking water today and into the future. 
Groundwater suppliers must understand these new best 
practices to keep pace with regulations. 
 

 
NEWWA 

On-site  
Training 
Holliston 

For More Info: 
http://newwa.org/TrainingEvents/TrainingCalendarCourseCatalo
g/TrainingCalendar/ModuleID/530/ItemID/817/mctl/EventDetails
.aspx                                                   To Register:  
http://newwa.org/QCommerceLogin.aspx?meeting=RMG414AT   

Fees  
Member       

$165               
Non-

member 
$205 

1-29-14 6 TCHs 

5-14-14 1:00 PM 
OR 

5:00 PM 

Board Basics: Capital improvement Plans  
RCAC 

 
Webinar 

To Register: 1:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=263          
To Register: 5:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=264 
More info: http://www.rcac.org/event/1114 
                    Go to Page 7  of the brochure 

NO FEE 12-17-
13 

 

5-15-14 9:00 AM          
– 4:00 PM 

How to Provide Effective Front Line Customer Service - Providing 
effective customer service as a front-line employee can be 
both challenging and rewarding. Whether you are behind a 
desk or part of a field crew, you may find yourself dealing 
with the public on a regular basis 

 
NEWWA 

                            
On-site 
Training 

 Holliston 

For More Info: 
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/825/mctl/EventD
etails.aspx   
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=MFL41
4AT   

Fees: 
 Member 

$165             
Non-

member 
$205 

2-17-14  
6 TCHs 

https://www2.gotomeeting.com/register/455440074
http://www.foresteruniversity.net/webinar-technology-changing-water-utility-industry.html
http://www.foresteruniversity.net/webinar-technology-changing-water-utility-industry.html
https://www3.gotomeeting.com/register/807191590
http://www.ngwa.org/Events-Education/webinars/Pages/851may14.aspx
http://www.ngwa.org/Events-Education/webinars/Pages/851may14.aspx
http://info.ngwa.org/servicecenter/Meetings/MeetingDetail.cfm?meetingid=1125
http://info.ngwa.org/servicecenter/Meetings/MeetingDetail.cfm?meetingid=1125
http://www.awwa.org/store/productdetail.aspx?ProductId=39082205
http://www.awwa.org/store/productdetail.aspx?ProductId=39082205
http://newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/817/mctl/EventDetails.aspx
http://newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/817/mctl/EventDetails.aspx
http://newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/817/mctl/EventDetails.aspx
http://newwa.org/QCommerceLogin.aspx?meeting=RMG414AT
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=263
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=264
http://www.rcac.org/event/1114
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/825/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/825/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/825/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=MFL414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=MFL414AT


5-15-14 2:00 PM Water Well Asset Management Programs: A New 
Sustainable Approach to Maintaining Well Performance & 
Extending Service Life 
This presentation will review the components of an 
effective water well condition assessment, list the pro’s 
and con’s of the most common well rehabilitation 
technologies and discuss the components of an effective 
well asset management program. 

                          
Water 

University 
NRWA 

                   
Webinar 

For More info:                               
http://www.wateruniversity.org/Webinar/event2.aspx                                                             
To Register: 
https://nrwa.webex.com/mw0401l/mywebex/default.do?siteurl=
nrwa  
 

                           
FREE 

4-24-14  

5-15-14 1:00 PM 
OR 

5:00 PM 

Sanitary Survey Preparation  
RCAC 

 
Webinar 

To Register: 1:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=267          
To Register: 5:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=268 
More info: http://www.rcac.org/event/1114 
                      Go to Page 7 of the brochure 

                                     
NO FEE 

12-17-
13 

 

5-15-14 2:00 PM -
3:30 PM  

EDT  

Measuring Location Efficiency with the Smart Location 
Database                                                                                                          
- The Smart Location Database is an online mapping tool 
and free nationwide geospatial data resource for 
measuring location efficiency* and the built environment. 

 
EPA 

 
Webinar 

 

For More Info: 
http://www.epa.gov/smartgrowth/smartlocationdatabase.htm 
To Register:  No pre-registration is required.  
Click on https://epa.connectsolutions.com/epasmartgrowth.                               
Log in as a guest.  
 

                           
FREE 

4-28-14  

5-15-14 2:00 PM Saving Millions and Solving the Corrosion Problem.  
FLOWTITE™ engineers will show you how their FRP saved a 
project owner $2 million, and why their pipe has been 
selected in areas with some of the most corrosive soil 
conditions in the country. 

Water & 
Waste 
Digest                

Flowtite 
Vendor 

                 
Webinar 

For More Info & To Register: 
https://event.webcasts.com/starthere.jsp?ei=1033170&utm_sou
rce=KnowledgeMarketing&utm_medium=WWD%20Webinar%20
Alert&utm_term=WWD%20Webinar%20Alert&utm_content=W
WD%20Webinar%20Alert&utm_campaign=WWD%20Webinar%2
0Alert  

                       
FREE 

                        
4-24-14 

 

5-19 -14 
Through          
5-21-14 

Day 1 & 2 
7:30 AM             

- 5:00 PM 
Day 3 – 
7:30 AM           

– 4:30 PM 

Local Solutions: Northeast Climate Change Preparedness                       
- to understand how to create healthy resilient 
communities that are better prepared to handle severe 
weather and climate impacts.  

                                   
EPA &                  

Antioch 
Univ. New 

England 

Regional 
Conference  
Manchester, 

NH 

For More Info & To Register:  
http://www.antiochne.edu/innovation/climate-change-
preparedness/ 
 

Fee(s) 
Various 

Options / 
see Link in 
Comment 

section 

4-28-14  

5-20-14 9:00 AM                
– 4:00 PM 

Intermediate Concepts of Reading Blueprints - This course is a 
continuation of the "Fundamentals of Reading Blueprints" 
which is a pre-requisite class. In order to fully benefit from 
this class participants are strongly urged to complete the 
fundamentals class prior to registering for the 
intermediate class. 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/835/mctl/EventD
etails.aspx                                              To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=DBI414
AT 

                            
FEE            

Member 
$165           
Non-

member 
$205 

4-10-14 6 TCHs 

5-20-14 8:30 AM       
– 3:30 PM 

Lifting, Back Safety, Ladder Safety and Fall Protection -  This full-day 
course is designed to help participants learn to protect 
themselves against back injuries when lifting heavy 
objects. Also, the importance of properly using ladders and 
protecting against unintended falls will be covered. 
Pertinent OSHA requirements will be explained and 
examples of proper safety in each area will be covered. 
 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/834/mctl/EventD
etails.aspx 
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=SWS41
4AT                          

FEE            
Member 

$165           
Non-

member 
$205 

4-10-14 6 TCHs 

5-21-14 9:00 AM          
– 4:00 PM 

How to Successfully Operate and Maintain Your Distribution System - 
This full-day seminar is introductory is nature, and 
designed to help participants develop an understanding of 
the basic concepts of safe operation and maintenance of 
drinking water distribution systems. 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/836/mctl/EventD
etails.aspx  
To Register: 

FEE            
Member 

$165           
Non-

member 

4-10-14 6 TCHs 

http://www.wateruniversity.org/Webinar/event2.aspx
https://nrwa.webex.com/mw0401l/mywebex/default.do?siteurl=nrwa
https://nrwa.webex.com/mw0401l/mywebex/default.do?siteurl=nrwa
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=267
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=268
http://www.rcac.org/event/1114
http://webdev2.rtpnc.epa.gov/internet/piedpage/web/smartlocationdatabase.htm#SLD
http://www.epa.gov/smartgrowth/smartlocationdatabase.htm
https://epa.connectsolutions.com/epasmartgrowth
https://event.webcasts.com/starthere.jsp?ei=1033170&utm_source=KnowledgeMarketing&utm_medium=WWD%20Webinar%20Alert&utm_term=WWD%20Webinar%20Alert&utm_content=WWD%20Webinar%20Alert&utm_campaign=WWD%20Webinar%20Alert
https://event.webcasts.com/starthere.jsp?ei=1033170&utm_source=KnowledgeMarketing&utm_medium=WWD%20Webinar%20Alert&utm_term=WWD%20Webinar%20Alert&utm_content=WWD%20Webinar%20Alert&utm_campaign=WWD%20Webinar%20Alert
https://event.webcasts.com/starthere.jsp?ei=1033170&utm_source=KnowledgeMarketing&utm_medium=WWD%20Webinar%20Alert&utm_term=WWD%20Webinar%20Alert&utm_content=WWD%20Webinar%20Alert&utm_campaign=WWD%20Webinar%20Alert
https://event.webcasts.com/starthere.jsp?ei=1033170&utm_source=KnowledgeMarketing&utm_medium=WWD%20Webinar%20Alert&utm_term=WWD%20Webinar%20Alert&utm_content=WWD%20Webinar%20Alert&utm_campaign=WWD%20Webinar%20Alert
https://event.webcasts.com/starthere.jsp?ei=1033170&utm_source=KnowledgeMarketing&utm_medium=WWD%20Webinar%20Alert&utm_term=WWD%20Webinar%20Alert&utm_content=WWD%20Webinar%20Alert&utm_campaign=WWD%20Webinar%20Alert
http://www.antiochne.edu/innovation/climate-change-preparedness/
http://www.antiochne.edu/innovation/climate-change-preparedness/
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/835/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/835/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/835/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=DBI414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=DBI414AT
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/834/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/834/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/834/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=SWS414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=SWS414AT
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/836/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/836/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/836/mctl/EventDetails.aspx


http://www.newwa.org/QCommerceLogin.aspx?meeting=DDS41
4AT  
 

$205 

5-21-14 1:00 PM – 
2:30 PM 

EST 

Part 2: Communicating with Customers about Lead and 
Lead Service Lines 

 
AWWA 

 
Webinar 

For More Info & to Register:  
http://www.awwa.org/store/productdetail.aspx?ProductId=3920
6980 
 

Member 
Price 

$75.00                    
List price 
$125.00 

$75.00 

 

12-17-
13 

 

5-22-14 9:00 AM         
– 4:00 PM 

Hands-on Disinfection with Chlorine - This seminar has been 
specifically developed to present an overview of the 
disinfection process utilizing chlorine. Even if you don't 
currently disinfect, with future regulations your system 
may be required to disinfect. 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/838/mctl/EventD
etails.aspx   
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=TDC41
4AT   
 

FEE            
Member 

$165           
Non-

member 
$205 

4-10-14 6 TCHs 

5-22-14 1:00 PM 
EST 

Unconventional Drilling/Hydraulic Fracturing & Natural 
Radioactivity 

 
NAMP 

 
Webinar 

More Info & to Register: 
Waiting on official announcement 

 
FREE 

12-30-
13 

 

5-22-14 1:00 PM 
EST 

Applications in Liquid Scintillation Counting  
NAMP 

 
Webinar 

More Info & to Register: 
Waiting on updated announcement 

 
FREE 

12-30-
13 

Update
d 4-22-

14 

 

                              
5-22-14               

or Available 
on-line 

 

1:00 PM  - 
2:30 PM 

EDT 
* 

Six-Part Effective Supervisory Practices Training Series -                  
A Higher Standard: Performance, Accountability, and 
Customer Service (session 5) - With the right tools, a 
supervisor can lead, inspire, and motivate. Without proper 
training, the opposite can be true. . . and the 
reverberations can be felt throughout the organization 

- Six-Part Webinar Series / Sessions 1-4 available as 
CD or recorded webinar 

ICMA Live Webinar 
or                        

Pre-recorded 
Webinar           

or  
CD 

For More Info & To Register:  
http://learning.icma.org/store/seminar/seminar.php?seminar=23
626  
To Subscribe to ICMA & Create an Account:  
http://icma.org/en/Login?ReturnURL=http://learning.icma.org/st
ore/seminar/seminar-product-detail.php?mtID=68556   

Various 
Options             

see 
Registration 

Web Link 

5-1-14  

5-27-14 
 

& 
 

5-29-14 

2:00 PM            
– 3:300 
PM EDT 

 
Each day 

Introduction to Simple Linear Regression (SLR) & R (Part 1)                  
- Download and get acquainted with R                                                      
- Differentiate between the data sample and the data 
population or universe                                                                                       
- Compute simple linear regression using the lm function in 
R Interpret the regression results                                                            
- Assess compliance with the main assumptions of 
conventional regression                                                                                                        
- Perform regression diagnostics to identify outliers if 
present                         - Understand the techniques for 
addressing violations of  regression assumptions 
 

                    
Forrester  

Univ. 
Pratt 

Institute 

 
Webinar Live 

&                
On-Demand 

For More Info:                                                
http://www.foresteruniversity.net/webinar-simple-linear-
regression.html 
To Register:  https://forester.net/fedu_order.html#hundredfive 
 

Registration 
Fee                  

$149.00 
 

Additional 
Attendees      
– same PC 

$79.00 each 

4-30-14  

http://www.newwa.org/QCommerceLogin.aspx?meeting=DDS414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=DDS414AT
http://www.awwa.org/store/productdetail.aspx?ProductId=39206980
http://www.awwa.org/store/productdetail.aspx?ProductId=39206980
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/838/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/838/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/838/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=TDC414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=TDC414AT
http://learning.icma.org/store/seminar/seminar.php?seminar=23626
http://learning.icma.org/store/seminar/seminar.php?seminar=23626
http://icma.org/en/Login?ReturnURL=http://learning.icma.org/store/seminar/seminar-product-detail.php?mtID=68556
http://icma.org/en/Login?ReturnURL=http://learning.icma.org/store/seminar/seminar-product-detail.php?mtID=68556
http://www.foresteruniversity.net/webinar-simple-linear-regression.html
http://www.foresteruniversity.net/webinar-simple-linear-regression.html
https://forester.net/fedu_order.html#hundredfive


5-28-14 

 

9:00 PM    
– 3:30 PM 

 

Using Chloramine Disinfection in Drinking Water Systems - 
This seminar has been specifically developed to present an 
overview of the chloramination disinfection process. The 
focus of this class is introductory in nature, however it will 
include some advanced topics directly related to current 
and future utilization of this type of disinfection process. 
 

                 
NEWWA 

                   
On-Site   

Workshop                                                   
Manchester, 

NH 

For More Info: 
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseC
atalog/TrainingCalendar/ModuleID/530/ItemID/856/mctl/EventD
etails.aspx                                                           To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=TCD41
4AT  

FEE 
$165.00            

Members 
$205.00      

Non- 
Members 

4-8-14                                 
6 TCHs 

5-28-14 1:00 PM           
– 2:00 PM 

EST 

Water Innovation Showcase Partners Series 
Part 2: Innovation Lifecycle and International Perspectives 
 

 
WEF 

 
Webinar 

For More info: 
http://www.wef.org/WaterInnovationShowcasePartners/ 
To Register: https://www1.gotomeeting.com/register/731427817 
 

 
FREE 

2-10-14 
Update
d 
4-28-14 

 

 

5-28-2014 1:00 PM   
– 2:00 PM 

CRWU Initiative Webinar Series                                            
Financing Adaptation 
CRWU initiative for a webinar to learn more about the 
tools and resources available for drinking water, 
wastewater, and stormwater (water sector) utilities in 
fulfilling their public health and environmental missions 
 

                          
EPA             

CRWU 

 
Webinar 

For More Info: 
http://water.epa.gov/infrastructure/watersecurity/climate/ind
ex.cfm#decmp 
To Register: 
https://www.thetestportal.com/crwuwebinarseries3     

 
FREE 

2-27-14  

5-28-2014 
 

5-29-2014 

9:00 AM             
– 4:00 PM   
both days 

Pumps and Pumping  - This two-day seminar is designed to 
help participants develop an understanding of how pumps 
operate and how to keep them in top operating condition 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/839/mctl/Ev
entDetails.aspx 
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=DPU
414AT  

                         
Fee            

Member 
$280                
Non-

member 
$320 

4-10-14                        
12 TCHs 

5-29-2014 3:00 PM                
- 4:00 PM 

EDT 

Background on Aquifer Exemptions & Aquifer Storage & 
Recovery (ASR) - The Underground Injection Control (UIC) 
program prevents endangerment of underground sources 
of drinking water (USDW). Under the Safe Drinking Water 
Act, injection into a USDW of fluids that may be harmful to 
human health or cause violation of a primary drinking 
water regulation is prohibited. An aquifer exemption 
waives this protection under SDWA in order to allow 
injection that would otherwise be prohibited. 

                            
APHL 

                    
Webinar 

For More Info:  
https://www.aphlnet.org/eweb/DynamicPage.aspx?webcode=
EventInfo&RegPath=EventRegFees&REg_evt_key=bc9bf147-
3d68-4d76-a417-f87d45a3c88a  
To Register:  
https://www.aphlnet.org/eweb/DynamicPage.aspx?webcode=
EventInfo&RegPath=EventRegFees&REg_evt_key=bc9bf147-
3d68-4d76-a417-f87d45a3c88a  

                           
FREE 

4-29-14  

5-29-2014 10:00 AM 
– 11:00 

AM 
1:00 PM – 
2:00 PM 

3:00 PM – 
4:00 PM 

EDT 

OHS – Super Cast – 3 Top Webinar’s in One Day                                            
˕ Protecting Workers From Falls – How Can You Participate In 
Our  Nationwide Effort                                                                                                           
 ̞  Everything You Thought You Didn’t Know About Respiratory 

Protection!                                                                                                                                
 ̞Electrical Workplace Safety and Risk Management 

 

                             
OHS &            
OSHA, 

NIOSH & 
CPWR 

 
Webinars 

For More info & To register: 
http://ohsonline.com/webcasts/2014/02/ohs-supercast-april-
3-2014.aspx?admgarea=Webinar 
 

FEE 
?? 

4-15-14  

5-30-2014 2:00 PM        
– 3:00 PM 

EDT 

Drought Research: Improved Understanding, Monitoring, 
and Prediction of Drought 

                 
NOAA / CPO 

/ MAPP 
 

             
Webinar 

For More Info:   
http://cpo.noaa.gov/Home/AllEvents/TabId/206/ArtMID/714/
ArticleID/17522/MAPP-Webinar-Series-Drought-Research-
Improved-Understanding-Monitoring-and-Prediction-of-
Drought.aspx                                                                                          
To Join the Webinar: 
https://cpomapp.webex.com/cpomapp/onstage/g.php?t=a&d
=621954687    

                             
FREE  

4-17-18  

6-3-2014 9:00 AM            
– 4:00 PM 

Water Storage Tank Operations and Maintenance - This full-day 
course is designed to assist participants develop an 
understanding of drinking water storage tank design, 
construction, operations and maintenance. After an 
overview of the importance of storage tanks, as well as a 
basic hydraulics refresher, a presentation on the important 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/840/mctl/Ev
entDetails.aspx  
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=DST4

                             
FEE            

Member                 
$165           
Non-

member 

4-10-14 6 TCHs 

http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/856/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/856/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/856/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=TCD414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=TCD414AT
http://www.wef.org/WaterInnovationShowcasePartners/
https://www1.gotomeeting.com/register/731427817
http://water.epa.gov/infrastructure/watersecurity/climate/index.cfm#decmp
http://water.epa.gov/infrastructure/watersecurity/climate/index.cfm#decmp
https://www.thetestportal.com/crwuwebinarseries3
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/839/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/839/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/839/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=DPU414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=DPU414AT
https://www.aphlnet.org/eweb/DynamicPage.aspx?webcode=EventInfo&RegPath=EventRegFees&REg_evt_key=bc9bf147-3d68-4d76-a417-f87d45a3c88a
https://www.aphlnet.org/eweb/DynamicPage.aspx?webcode=EventInfo&RegPath=EventRegFees&REg_evt_key=bc9bf147-3d68-4d76-a417-f87d45a3c88a
https://www.aphlnet.org/eweb/DynamicPage.aspx?webcode=EventInfo&RegPath=EventRegFees&REg_evt_key=bc9bf147-3d68-4d76-a417-f87d45a3c88a
https://www.aphlnet.org/eweb/DynamicPage.aspx?webcode=EventInfo&RegPath=EventRegFees&REg_evt_key=bc9bf147-3d68-4d76-a417-f87d45a3c88a
https://www.aphlnet.org/eweb/DynamicPage.aspx?webcode=EventInfo&RegPath=EventRegFees&REg_evt_key=bc9bf147-3d68-4d76-a417-f87d45a3c88a
https://www.aphlnet.org/eweb/DynamicPage.aspx?webcode=EventInfo&RegPath=EventRegFees&REg_evt_key=bc9bf147-3d68-4d76-a417-f87d45a3c88a
http://ohsonline.com/webcasts/2014/02/ohs-supercast-april-3-2014.aspx?admgarea=Webinar
http://ohsonline.com/webcasts/2014/02/ohs-supercast-april-3-2014.aspx?admgarea=Webinar
http://cpo.noaa.gov/Home/AllEvents/TabId/206/ArtMID/714/ArticleID/17522/MAPP-Webinar-Series-Drought-Research-Improved-Understanding-Monitoring-and-Prediction-of-Drought.aspx
http://cpo.noaa.gov/Home/AllEvents/TabId/206/ArtMID/714/ArticleID/17522/MAPP-Webinar-Series-Drought-Research-Improved-Understanding-Monitoring-and-Prediction-of-Drought.aspx
http://cpo.noaa.gov/Home/AllEvents/TabId/206/ArtMID/714/ArticleID/17522/MAPP-Webinar-Series-Drought-Research-Improved-Understanding-Monitoring-and-Prediction-of-Drought.aspx
http://cpo.noaa.gov/Home/AllEvents/TabId/206/ArtMID/714/ArticleID/17522/MAPP-Webinar-Series-Drought-Research-Improved-Understanding-Monitoring-and-Prediction-of-Drought.aspx
https://cpomapp.webex.com/cpomapp/onstage/g.php?t=a&d=621954687
https://cpomapp.webex.com/cpomapp/onstage/g.php?t=a&d=621954687
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/840/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/840/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/840/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=DST414AT


points of tank design will be covered along with the types 
of typical materials used in tank construction 

14AT    $205 

6-3-2014 1:00 PM 
OR 

5:00 PM 

Drought Contingency Planning 
 
 

 
RCAC 

 
Webinar 

To Register: 1:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=269          
To Register: 5:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=270                         
More info: http://www.rcac.org/event/1114 
                      Go to Page 7 of the brochure 

                       
NO FEE 

12-17-
13 

 

6-4-2014  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES - Planning Green Infrastructure with Stakeholder 
Input 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 
Project 

 
Webinar   

or                        
in-person 

Philadelphia, 
PA 

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

6-4-2014 1:00 PM 
OR 

5:00 PM 

Emergency Response Planning  
RCAC 

                
Webinar 

To Register: 1:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=271                                          
To Register: 5:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=272                                        
More info: http://www.rcac.org/event/1114   
                     Go to Page 7  of the brochure 

                       
NO FEE 

12-17-
13 

 

6-4-2014 9:00 AM      
- 4:00 PM 

Iron and Manganese Removal - The seminar will address specific 
key objectives. At the conclusion of the seminar, 
participants will be able to: Describe characteristics of Iron 
(Fe) and Manganese (Mn); Describe the value of removing 
iron and Manganese; Describe basic treatment methods 
and processes for removing Fe and Mn; Perform basic 
calculations relating to Fe and Mn treatment methods; 
Discuss chemical application and feed methods; and 
Identify potential problems and corrective action. 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/841/mctl/Ev
entDetails.aspx  
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=TIM
414AT     

                             
FEE            

Member                
$165           
Non-

member 
$205 

4-10-14 6 TCHs 

6-4-2014 8:30 AM            
– 3:30 PM 

OSHA Confined Space Safety   
-  This seminar is designed to help participants gain insight 
into the importance of developing and implementing a 
Confined Space Safety Program in their own utility or 
organization. More than 200 persons die each year in 
confined spaces 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/842/mctl/Ev
entDetails.aspx  
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=SCS4
14AT  

                             
FEE            

Member 
$165           
Non-

member 
$205 

4-10-14 6 TCHs 

6-5-2014  Unconventional Drilling/Hydraulic Fracturing and Natural 
Radioactivity 

                             
NAMP 

                         
Webinar 

For More Info:                                                                       
http://www.wipp.energy.gov/namp/en_content-25-
recentnews.html                                                      
To Register:             Info to follow 

                             
FREE 

3-26-17  

6-5-2014 2:00 PM              
- 3:00 PM 

EDT 

Flame Resistant (FR)  Garment Comfort: Explaining the 
Mystery               
- The comfort of flame resistant (FR) garments has rapidly 
become a critical factor in a wearer’s purchasing decision. 
You no longer have to sacrifice your FR PPE’s protection 
against flame and arc hazards in order to be comfortable. 

                             
OHS 

                  
Webinar 

For More Info & To Register: 
http://ohsonline.com/webcasts/2014/04/fr-garment-comfort-
explaining-the-mystery.aspx?admgarea=Webinar&tc=page0  
:  

                          
FREE 

4-28-14  

https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=269
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=270
http://www.rcac.org/event/1114
http://ccrun.org/seminars
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=271
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=272
http://www.rcac.org/event/1114
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/841/mctl/EventDetails.aspx
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http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/841/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=TIM414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=TIM414AT
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/842/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/842/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/842/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=SCS414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=SCS414AT
http://www.wipp.energy.gov/namp/en_content-25-recentnews.html
http://www.wipp.energy.gov/namp/en_content-25-recentnews.html
http://click.1105newsletters.com/?qs=a47dac305390c0769d3842f886febdabc097f189d5b6b0c87437490fb4f6d06a06de760796e023a5
http://click.1105newsletters.com/?qs=a47dac305390c0769d3842f886febdabc097f189d5b6b0c87437490fb4f6d06a06de760796e023a5
http://ohsonline.com/webcasts/2014/04/fr-garment-comfort-explaining-the-mystery.aspx?admgarea=Webinar&tc=page0
http://ohsonline.com/webcasts/2014/04/fr-garment-comfort-explaining-the-mystery.aspx?admgarea=Webinar&tc=page0


6-5-2014 9:00 AM           
- 4:00 PM 

How to Successfully Operate and Maintain Your Pump Station   
- This full-day seminar is designed to help participants 
develop an understanding of the basic concepts in safe 
operation and maintenance of pump stations. Sound 
procedures will be presented throughout the seminar with 
a focus on providing the new or seasoned station operator 
with straight- forward information regarding all major 
aspects of responsible station operation and maintenance. 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/843/mctl/Ev
entDetails.aspx  
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=DPS
414AT   

                             
FEE            

Member              
$165           
Non-

member 
$205 

4-10-14 6 TCHs 

6-8-2014 9:00 AM       
– 4:00 PM 

 

 ACE 2014 SUN 01 – Water Power 6 Steps to Energize Your 
Career as a Water Professional                                                            
˕  Identify your professional strengths and weaknesses to  

     create a personal brand. 

 ˕  Learn strategies to combat time management problems. 

 ˕  Understand basic ethics to ensure that you are good  

    corporate employee 

 ˕  Construct a career road map which will help you fulfill 
your  

    professional goals 

  

 
AWWA 

NEWWA 
 

                        
On-Site Class 
Boston, MA 

For More Info:  http://www.awwa.org/conferences-
education/conferences/annual-
conference/program.aspx#6071242-workshops  
To Register: http://www.awwa.org/conferences-
education/conferences/annual-conference/registration.aspx  

 
Member            

$75  
Nonmember 

$75 

4-15-14            
Applicatio
n for TCHs 

in 
Progress 

6-8-2014 9:00 AM       
– 4:00 PM 

 ACE 2014 SUN02 – Getting a Grip on External Corrosion Control for 
Infrastructure Sustainability                                                                                                                       
 ̞ How is corrosion defined 

 ˕ Recognize environmental conditions and items of water  

    supply equipment often associated with external 
corrosion  

    problems 

 ˕  Understand the cost to remedy and extent of the 
corrosion  

    problem 

 ˕  Recognize potential hazards to public health and safety 
that  

    may result from corrosion 

 ˕  Understand basic economic questions that must be 
asked  

    when selecting measures for corrosion control 

 ˕  Recognize responsibilities for a corrosion-control effort 
that  

    must be assumed by various utility personnel in a 
corrosion- 

    control effort. 

 
AWWA 

NEWWA 

                        
On-Site Class 
Boston, MA 

For More Info:  http://www.awwa.org/conferences-
education/conferences/annual-
conference/program.aspx#6071242-workshops  
To Register: http://www.awwa.org/conferences-
education/conferences/annual-conference/registration.aspx  

 
Member             

$235  
Nonmember 

$335 
 

4-15-14            
Applicatio
n for TCHs 

in 
Progress 

6-8-2014 9:00 AM       
– 4:00 PM 

ACE 2014 SUN03 – Learn How Water Main Rehabilitation Technologies 
Can Help Solve Your Infrastructure Challenges: Materials Education, 
Utility Lessons Learned, and Interactive Technology Demonstrations                                                         
˕  Recognize key differences among terminology, 
manufacture,        testing, and installation methods for 
polymer-based water  infrastructure rehabilitation 
materials                                                                         ̞    Explain lessons 
learned from water infrastructure rehabilitation projects                                                                                                                  
˕  Compare and contrast technology applicability and 
performance                                                                                                                                                   
 ̞  Breakdown the reasons for rehabilitation material 

failures            ˕  Identify actions needed to better select 
and implementappropriate technologies 
 

 
AWWA 

NEWWA 

                        
On-Site Class 
Boston, MA 

For More Info:  http://www.awwa.org/conferences-
education/conferences/annual-
conference/program.aspx#6071242-workshops  
To Register: http://www.awwa.org/conferences-
education/conferences/annual-conference/registration.aspx  

 
Member             

$235  
Nonmember 

$335 
 

4-15-14            
Applicatio
n for TCHs 

in 
Progress 

http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/843/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/843/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/843/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=DPS414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=DPS414AT
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/registration.aspx
http://www.awwa.org/conferences-education/conferences/annual-conference/registration.aspx
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/registration.aspx
http://www.awwa.org/conferences-education/conferences/annual-conference/registration.aspx
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/registration.aspx
http://www.awwa.org/conferences-education/conferences/annual-conference/registration.aspx


6-8-2014 9:00 AM       
– 4:00 PM 

 ACE 2014 SUN04 – Envision™ for Sustainable Water Infrastructure                             
 ̞   Implement the Envision™ Checklist, the new 

infrastructure  

     sustainability rating systems, for project assessments 

 ˕  Evaluate the sustainable aspects of a project and identify  

     opportunities for improvement 

 ˕  Integrate Envision™ in project conceptualization, and  

    planning and design phases 

 ˕  Determine the applicability and benefits of using the  

    Envision™ infrastructure sustainability rating systems 

 ˕  Evaluate cost implications of using the rating systems 

 
AWWA 

NEWWA 

                        
On-Site Class 
Boston, MA 

For More Info:  http://www.awwa.org/conferences-
education/conferences/annual-
conference/program.aspx#6071242-workshops  
To Register: http://www.awwa.org/conferences-
education/conferences/annual-conference/registration.aspx  

 
Member             

$235  
Nonmember 

$335 
 

4-15-14            
Applicatio
n for TCHs 

in 
Progress 

6-8-2014 9:00 AM       
– 4:00 PM 

 ACE 2014 SUN05 – Building Information Modeling (BIM) – Applications 
and Benefits to Water Treatment Plants Design, Procurement, 
Construction and Beyond                                                                                                                                                                     
 ̞  Understand BIM development, technologies, and 

standards 

 ˕  Learn applications of BIM before, during, and after the 

     project design phase 

 ˕  Assess the use of BIM for O&M and asset management 

 
AWWA 

NEWWA 

                        
On-Site Class 
Boston, MA 

For More Info:  http://www.awwa.org/conferences-
education/conferences/annual-
conference/program.aspx#6071242-workshops  
To Register: http://www.awwa.org/conferences-
education/conferences/annual-conference/registration.aspx  

 
Member             

$235  
Nonmember 

$335 
 

4-15-14            
Applicatio
n for TCHs 

in 
Progress 

6-8-2014 9:00 AM               
– 4:00 PM 

 ACE 2014   SUN06 – Jar Testing – Optimization Through 
Tried-and-True Methods                                                                                    
·  Employ appropriate methods to do chemical feed 
calculations 

 ˕  Successfully create chemical feed stock solutions 

 ˕ Avoid jar-testing pitfalls that can render useless or 
ambiguous   

      results 

 ˕  Successfully execute a jar test and generate reproducible 
results 

 ˕  Develop/generate a facility-specific plan to perform 
pertinent jar  

       tests 

AWWA 
NEWWA 

On-Site Class 
Boston, MA 

For More info: http://www.awwa.org/conferences-
education/conferences/annual-
conference/program.aspx#6071242-workshops 
 

                     
Member             

$235  
Nonmember 

$335 
 

4-15-14            
Applicatio
n for TCHs 

in 
Progress 

6-8-2014 9:00 AM       
– 4:00 PM 

 ACE 2014 SUN07 – Groundwater Supply Sustainability Through Well 
Rehabilitation and Maintenance                                                                                                            
 ̞  Restate and describe relevant information on 

groundwater  

     well types 

 ˕  Describe how specific capacity, entrance velocity and  

    pumping rate are determined and how they're used to 
assess  

    well performance  

 ˕  Identify and list likely causes of degradation in well  

    performance over time  

 ˕  Describe reasonable steps to diagnose well performance  

    problems  

 ˕  Evaluate and discuss a range of preventive maintenance  

    measures and potential solutions to well performance  

    problems. 

 
AWWA 

NEWWA 

                        
On-Site Class 
Boston, MA 

For More Info:  http://www.awwa.org/conferences-
education/conferences/annual-
conference/program.aspx#6071242-workshops  
To Register: http://www.awwa.org/conferences-
education/conferences/annual-conference/registration.aspx  

                      
Member            

$190  
Nonmember 

$290 

4-15-14            
Applicatio
n for TCHs 

in 
Progress 

http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
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http://www.awwa.org/conferences-education/conferences/annual-conference/registration.aspx
http://echo4.bluehornet.com/ct/36041237:26043323494:m:1:1357544629:F2A48334627FC2D52B5286F5EB391DEB:r
http://echo4.bluehornet.com/ct/36041237:26043323494:m:1:1357544629:F2A48334627FC2D52B5286F5EB391DEB:r
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
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http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/program.aspx#6071242-workshops
http://www.awwa.org/conferences-education/conferences/annual-conference/registration.aspx
http://www.awwa.org/conferences-education/conferences/annual-conference/registration.aspx


6-8-2014 1:00 PM       
– 4:00 PM 

ACE 2014  SUN08 – Disinfection – Back to the Basics 

 ˕  Increase understanding of disinfection chemistry and  

    applications 

 ˕  Better understand current and future disinfection-
related  

    regulations 

 ˕  Apply methods for modeling distribution system 
hydraulics  

    and water quality impacts 

 ˕  Understand disinfection related distribution system 
water  

    quality concerns 

 ˕  Understand different tools that can be used to address  

    disinfection and water quality concerns in the 
distribution  

    system  

 
AWWA 

NEWWA 

                        
On-Site Class 
Boston, MA 

For More Info:  http://www.awwa.org/conferences-
education/conferences/annual-
conference/program.aspx#6071242-workshops  
To Register: http://www.awwa.org/conferences-
education/conferences/annual-conference/registration.aspx  

                    
Member            

$190 
|Nonmemb

er $290 
 

4-15-14            
Applicatio
n for TCHs 

in 
Progress 

6-8-2014 
To 

6-12-2014 

8:00 AM – 
6:00 PM 

See 
Agenda 

for details 

                                                      
Annual Conference & Exposition 
Boston, MA 

AWWA 
 

NEWWA 

Conference 
 

Boston, MA 

For More Info:                                               
http://www.awwa.org/conferences-
education/conferences/annual-conference.aspx 
To Register: http://www.awwa.org/conferences-
education/conferences/annual-conference/registration.aspx 
SEE NOTE IN COMMENT SECTION ABOUT SPECIAL DISCOUNT 
AVAILABLE – NEWWA SPRING MEETING ATTENDEES 
 

FEE 
SEE 

REGISTRATI
ON () LINK 

&       LINK 
TO () 

DISCOUNTE
D 

REGISTRATI
ON FEE 

1-27-14 See 
Conferenc
e website 

for info 

6-9-2014 11:30 AM     
– 1:30 PM 

NEWWA  &  Ct  AWWA  40th  JOINT  LUNCHEON  
NEWWA 

Luncheon 
Legal 

Harborside, 
Boston 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/826/mctl/Ev
entDetails.aspx  
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=EJL4
14AM  

Fees                  
By 6/2/14        

$65 
After 6/2/14              

$75 

  

6-14-2014 8:30 AM       
– 4:30 PM 

Public Negotiation Workshop                                                                         
-  Competitive negotiations strategies and traditional                                                   
bargaining tactics                                                                                        
-  Negotiating styles and their implications 
-  Collaborative negotiations frameworks and strategies 
-  Preparing for your negotiations 
-  Communicating effectively as you negotiate 

                         
The 

Negotiating 
Table 

On-site 
Training 

Harvard Sq., 
 Cambridge, 

MA 

For More Info: 
http://www.negotiatingtable.com/training.html. 
To Register:  Please email or call me at the address below 
Phone - (617) 577-0101 
 
Email:moshe@negotiatingtable.com 
 

$425 per 
person        
$395                 
if you 

register by 
5-16-14    
Group 

discounts 
are also 

available for 
groups of 
three or 

more 

4-16-14  

6-14-2014 8:30 AM       
– 4:30 PM 

Public Negotiation Workshop                                                                         
-  Competitive negotiations strategies and traditional                                                   
bargaining tactics                                                                                        
-  Negotiating styles and their implications 
-  Collaborative negotiations frameworks and strategies 
-  Preparing for your negotiations 
-  Communicating effectively as you negotiate 

                         
The 

Negotiating 
Table 

On-site 
Training 

Harvard Sq., 
 Cambridge, 

MA 

For More Info: 
http://www.negotiatingtable.com/training.html. 
To Register:  Please email or call me at the address below 
Phone - (617) 577-0101 
 
Email:moshe@negotiatingtable.com 
 

$425 per 
person        
$395                 
if you 

register by 
5-16-14    
Group 

discounts 
are also 

available for 
groups of 
three or 

4-16-14  
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more 

6-17-2014 1:00 PM 
OR 

5:00 PM 

Energy Efficiency for Utilities  
RCAC 

Webinar To Register: 1:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=273                          
To Register: 5:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=274 
More info: http://www.rcac.org/event/1114  
                      Go to Page 8  of the brochure 

NO FEE 12-17-
13 

 

6-17-2014 2:00 PM                
- 3:00 PM 

EDT 

New OSHA Electrical Safety Standard Changes Everything 
for Generation, Transmission and Distribution FR PPE                        
- We'll survey the new OSHA Standard Changes in overview 
of what changed and offer some practical advice on 
meeting the new standard for utilities and larger industrial 
customers affected by 1910.269 and 1926.950-60 Series. 
Notes will be offered on the changes in 1910.137 also 
 

                     
OHS 

                  
Webinar 

For More info & To Register:                    
http://ohsonline.com/webcasts/2014/04/new-osha-electrical-
safety-standard-changes.aspx?admgarea=Webinar&tc=page0 
 

   

6-17-2014 9:00 AM                
- 4:00 PM 

Dealing With Hazardous Materials: HazWOPER Refresher Class                                            
- This course will satisfy the refresher requirement for 
those who have previously completed the 40 hour 
HazWOPER training. It is also relevant for anyone who 
wishes an overview of basic concepts of hazardous 
material training. 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/843/mctl/Ev
entDetails.aspx   
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=DPS
414AT  

                             
FEE            

Member 
$165           
Non-

member 
$205 

4-10-14 6 TCHs 

6-18-2014 1:00 PM 
OR 

5:00 PM 

Board Basics: Rate Setting                            
RCAC 

Webinar More info: http://www.rcac.org/event/1114                              
Go to Page 8  of the brochure                                               To 
Register: 1:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=265          
To Register: 5:00 PM 
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=266                       

NO FEE 12-17-
13 

 

6-25-2014 11:00 AM  
– Noon              

EDT 

Evacuation & Emergency Planning - This webinar is focused 
on OSHA requirements for emergency action plans and fire 
protection plans 

                           
OHS 

                      
Webinar 

For More Info & To Register: 
http://ohsonline.com/webcasts/2014/04/evacuation-and-
emergency-planning.aspx?admgarea=Webinar&tc=page0 
 

 
FREE 

4-28-14  

6-25-2014 1:00 PM            
– 2:00 PM 

EDT 

Safety Incentive Programs Done Right! - If done correctly, 
safety incentive programs can be valuable tools in 
motivating employees to be proactive about safety. A 
problem exists, however, in that most safety professionals 
have had little or no training in how to design and conduct 
safety incentive programs 

                           
OHS 

                      
Webinar 

For More Info & To Register:  
http://ohsonline.com/webcasts/2014/04/safety-incentive-
programs-done-right.aspx?admgarea=Webinar&tc=page0  

 
FREE 

4-28-14  

6-26-2014 12 Noon – 
1:00 PM 

SRA NY Webinar:                                                                                
Health Perspectives Study in the Marcellus Shale 

SRA-NE Webinar  
Hosted only 
at specific 
locations 

For More Info:    http://sra-ne.org/seminar.htm 
RSVP with the Location where you will attend for EACH 
Monthly Meeting: A location list can be found at the web link 
above OR contact Ken at DEP/DWP & I will forward you a list 
that contains the locations where you can view the webinar & 
information to RSVP to attend a specific Monthly Session 

 
FREE 

1-23-14  

https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=273
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=274
http://www.rcac.org/event/1114
http://click.1105newsletters.com/?qs=a47dac305390c0764c2860c52563421e17387e22c1e4bc5c83faea7d79b456d174672cda60de59b5
http://click.1105newsletters.com/?qs=a47dac305390c0764c2860c52563421e17387e22c1e4bc5c83faea7d79b456d174672cda60de59b5
http://ohsonline.com/webcasts/2014/04/new-osha-electrical-safety-standard-changes.aspx?admgarea=Webinar&tc=page0
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http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/843/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/843/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/843/mctl/EventDetails.aspx
http://www.newwa.org/QCommerceLogin.aspx?meeting=DPS414AT
http://www.newwa.org/QCommerceLogin.aspx?meeting=DPS414AT
http://www.rcac.org/event/1114
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=265
https://www.events.rcac.org/assnfe/ev.asp?MODE=&ID=266
http://ohsonline.com/webcasts/2014/04/evacuation-and-emergency-planning.aspx?admgarea=Webinar&tc=page0
http://ohsonline.com/webcasts/2014/04/evacuation-and-emergency-planning.aspx?admgarea=Webinar&tc=page0
http://ohsonline.com/webcasts/2014/04/safety-incentive-programs-done-right.aspx?admgarea=Webinar&tc=page0
http://ohsonline.com/webcasts/2014/04/safety-incentive-programs-done-right.aspx?admgarea=Webinar&tc=page0
http://sra-ne.org/seminars/2014Fracking.doc
http://sra-ne.org/seminars/2014Fracking.doc
http://sra-ne.org/seminar.htm


6-26-2014 
 

And online 

1:00 PM  - 
2:30 PM 

EDT 
* 

Six-Part Effective Supervisory Practices Training Series -                  
The Great Motivator: Motivating Employees /Leading 
Change (Session 6) - With the right tools, a supervisor can 
lead, inspire, and motivate. Without proper training, the 
opposite can be true. . . and the reverberations can be felt 
throughout the organization 

- Six-Part Webinar Series / Sessions 1-5 available as 
CD or recorded webinar 

ICMA Live Webinar 
or                        

Pre-recorded 
Webinar           

or  
CD 

For More Info & To Register:  
http://learning.icma.org/store/seminar/seminar.php?seminar=
23626  
Create an Account:  
http://icma.org/en/Login?ReturnURL=http://learning.icma.org
/store/seminar/seminar-product-detail.php?mtID=68556   

Various 
Options             

see 
Registration 

Web Link 

5-1-14  

7-2-2014  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES - Green Infrastructure: Enhancing Cities by 
Managing Stormwater 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 
Project 

 
Webinar   

or                        
in-person  

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

7-9-2014 1:00 PM 
EDT 

Providing Household Well Owner Education Using Low-
Cost Strategies - In this webinar, you will learn how to 
develop and implement public awareness strategies to 
reach the domestic well owner using existing resources or 
by maximizing the impact of minimal expenditures.-  

                             
NGWA        

wellowners.
org 

                  
Webinar 

To Register:  
http://login.icohere.com/registration/register.cfm?reg=1102&
evt=07092014&t=1398719811115  

                        
FREE 

4-28-14  

7-14-2014 8:00 AM                  
– 4:30 PM 

Advanced Testing and Diagnostic Procedures - This new, 
advanced level course was specifically designed for 
practicing testing and repair professionals who wish to 
expand their knowledge of advanced backflow testing 
procedures and improve their diagnostic skills. 

NEWWA                      
On-Site            

Class 
Holliston, MA 

For More Info: 
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/854/mctl/Ev
entDetails.aspx                                              To Register:  
http://www.newwa.org/QCommerceLogin.aspx?meeting=CAT
115AT   

                              
Fee                  

$225.00 

                            
6 TCHs 

 

7-16-2014 1:00 PM – 
2:30 PM 

EST 

Responding to Top Consumer Issues: Linking Effective 
Communication with Technical Solutions 

AWWA                   
Webinar 

For More Info & to Register:  
http://www.awwa.org/store/webcasts.aspx?Category=WEBC 
                                          

                                      
List Price: 
$120.00 

 
 

Member 
Price 

$75.00 
 

 

 
12-17-

13 

 

7-?-2014 1:00               
– 2:30 PM 

Best Practices for Green Infrastructure Operations and 
Maintenance - Green Infrastructure and Climate Change 

EPA 
ASDWA 

                 
Webinar 

To Learn More: 
http://water.epa.gov/infrastructure/greeninfrastructure/gi_tra
ining.cfm?utm_source=Water+Headlines+for+December+18&u
tm_campaign=Water+Headlines+Dec+18&utm_medium=email 
Registration info to follow – 

 
FREE 

 
12-19-

13 

 

7-21-2014 8:00 AM                
– 4:30 PM 

Backflow Prevention Device Inspector/Tester REVIEW 
Training - The course is presented from a practical 
viewpoint with a blend of "refresher" information and 
"hands-on" testing. Key issues will be covered to update 
the certified tester in the areas of cross-connection control 
and testing backflow prevention devices. 

                          
NEWWA 

On-Site            
Class 

Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/845/mctl/Ev
entDetails.aspx                                    To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=CRT1
15AT  

Fees               
$225               

for training 
only              
$325                   

for training 
and 

practical 
exam 

4-10-14 6 TCHs 

http://learning.icma.org/store/seminar/seminar.php?seminar=23626
http://learning.icma.org/store/seminar/seminar.php?seminar=23626
http://icma.org/en/Login?ReturnURL=http://learning.icma.org/store/seminar/seminar-product-detail.php?mtID=68556
http://icma.org/en/Login?ReturnURL=http://learning.icma.org/store/seminar/seminar-product-detail.php?mtID=68556
http://ccrun.org/seminars
http://login.icohere.com/registration/register.cfm?reg=1102&evt=07092014&t=1398719811115
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http://water.epa.gov/infrastructure/greeninfrastructure/gi_training.cfm?utm_source=Water+Headlines+for+December+18&utm_campaign=Water+Headlines+Dec+18&utm_medium=email
http://water.epa.gov/infrastructure/greeninfrastructure/gi_training.cfm?utm_source=Water+Headlines+for+December+18&utm_campaign=Water+Headlines+Dec+18&utm_medium=email
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/845/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/845/mctl/EventDetails.aspx
http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/845/mctl/EventDetails.aspx
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http://www.newwa.org/TrainingEvents/TrainingCalendarCourseCatalog/TrainingCalendar/ModuleID/530/ItemID/845/mctl/EventDetails.aspx
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http://www.newwa.org/QCommerceLogin.aspx?meeting=CRT115AT


7-22-2014 
To 

7-25-2014 

8:00 AM             
– 4:30 PM 
each day 

Backflow Prevention Device Inspector/Tester Training - The 
course is presented from a practical viewpoint with a blend 
of information and hands-on-testing. The introduction will 
discuss backflow (the unwanted reverse flow of liquids in a 
piping system) and the causes. Items to be discussed 
include installation of backflow prevention devices to 
protect the water supplies from cross-connections that 
could allow contamination or pollution to enter the system 

NEWWA On-Site            
Class 

Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/848/mctl/Ev
entDetails.aspx                                 To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=CBF1
15AT 

                                  
Fee                  

$675.00 

4-10-13 20 TCHs 

7-30-2014 1:00 – 
3:00 PM 

EST 

Force Main Condition Assessment Series                                     
- Part 2 of 3 
Implementation of Projects - Planning, Design, and 
Construction 
 

 
WEF 

 
Webinar 

For More Info: http://www.wef.org/CSForceMainSeries/ 
                     Additional Information to Come 
To Register: 
https://www1.gotomeeting.com/register/920635216 

 
FREE 

1-22-14  

8-6-2014  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES - Green Infrastructure and Heat Island Mitigation 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 
Project 

 
Webinar   

or                        
in-person  

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

8-11-2014 8:00 AM                  
– 4:30 PM 

The Fundamentals of Cross Connection Control                         
NEWWA  

On-Site            
Class 

Holliston, MA 

For More Info: 
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/853/mctl/Ev
entDetails.aspx                                                  To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=CCF1
15AT  

Fees              
Member    

$225,                   
Non-

member 
$250 

4-10-14                               
6 TCHs 

8-13-2014 11:00 AM  
– 12:30 

PM 

Tools for Water Loss Control - The Next Generation  
AWWA 

 
Webinar 

For More Info & to Register:  
http://www.awwa.org/store/productdetail.aspx?ProductId=39
380596   

List                   
Price 

$120.00 
Member 
$75.00 

2-4-14  

8-20-2014 1:00 PM           
– 2:00 PM 

EST 

Water Innovation Showcase Partners Series 
Part 3: Commercialization and Investment  
?<> 
 

 
WEF 

 
Webinar 

For More info: 
http://www.wef.org/WaterInnovationShowcasePartners/ 
To Register: 
https://www1.gotomeeting.com/register/49409416    

 
FREE 

2-10-14  

8-27-2014 1:00 PM – 
2:30 PM 

EST 

Distribution System Issues Part 1 of 3: New Smart Metering 
Options for Medium to Small Sized Utilities 
 

 
AWWA 

 
Webinar 

For More Info & to Register:    
http://www.awwa.org/store/productdetail.aspx?ProductId=39
207220 

 

 
 

 

12-17-
13 

 

9-3-2014  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES - The Psychosocial Basis for Urban Greening 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 
Project 

 

 
Webinar   

or                        
in-person  

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

9-10-2014 1:00 PM – 
2:30 PM 

EST 

Biological Drinking Water Treatment: Busting the Myths  
AWWA 

 
Webinar 

For More Info & to Register:    
http://www.awwa.org/store/productdetail.aspx?ProductId=39
207424 
                                        

 

List Price: 
$120.00 

 
 

Member 
Price  

 
12-17-

13 
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http://www.awwa.org/store/productdetail.aspx?ProductId=39207424
http://www.awwa.org/store/productdetail.aspx?ProductId=39207424


$75.00: 
 

9-10-2014 11:00 AM  
– 12 Noon 

EST 

Environmental Isotopes in Groundwater Studies: 
Groundwater in Aquitards (#853) 
 

 
NGWA 

 
Webinar 

For More Info: http://www.ngwa.org/Events-
Education/webinars/Pages/853sep14.aspx 
To Register:  http://www.ngwa.org/Events-
Education/webinars/Pages/853sep14.aspx  
Register by 9-8-14 

Member - 
$109                  

After 8-29 -
14 $159 

Non-
Member - 

$159                     
After 8-29 -

14 $209 

  

9-10-2014 1:00 – 
3:00 PM 

EST 

Force Main Condition Assessment Series                                     
- Part 3 of 3 
Lessons Learned 
 

 
WEF 

 
Webinar 

For More Info: http://www.wef.org/CSForceMainSeries/ 
                     Additional Information to Come                                                                   
To Register: 
https://www1.gotomeeting.com/register/442721569 
 

 
FREE 

 
1-22-14 

 

9-24-2014 1:00 PM – 
2:30 PM 

EST 

Distribution System Issues Part 2 of 3: Water Quality & 
Asset Management Working Together 

 
AWWA 

 
Webinar 

For More Info & to Register:  
http://www.awwa.org/store/productdetail.aspx?ProductId=39
207349                                           

 

List Price: 
$120.00  

Member 
Price 

$75.00: 
 

 

 
12-17-

13 

 

9-?-2014 1:00               
– 2:30 PM 

Best Practices for Green Infrastructure Operations and 
Maintenance - Green Infrastructure and Smart Growth 
 
 

 
EPA 

ASDWA 

Webinar To Learn More: 
http://water.epa.gov/infrastructure/greeninfrastructure/gi_tra
ining.cfm?utm_source=Water+Headlines+for+December+18&u
tm_campaign=Water+Headlines+Dec+18&utm_medium=email 
Registration info to follow -  

 
FREE 

12-19-
13 

 

9-30-2014 8:00 AM             
– 4:30 PM 

Backflow Prevention Device Inspector/Tester REVIEW Training  - The 
course is presented from a practical viewpoint with a blend 
of "refresher" information and "hands-on" testing. Key 
issues will be covered to update the certified tester in the 
areas of cross-connection control and testing backflow 
prevention devices. 

                         
NEWWA 

On-Site            
Class 

Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/862/mctl/Ev
entDetails.aspx 
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=CRT1
15GT 

$225 for 
training 

only; $325 
for training 
& practical 

exam 
 

4-29-30                      
6 TCHs 

9-30-2014 
To 

10-3-2014 

8:00  AM                 
– 4:30 PM  
Each Day 

Backflow Prevention Device Inspector/Tester Training - The 
course is presented from a practical viewpoint with a blend 
of information and hands-on-testing. The introduction will 
discuss backflow (the unwanted reverse flow of liquids in a 
piping system) and the causes. Items to be discussed 
include installation of backflow prevention devices to 
protect the water supplies from cross-connections that 
could allow contamination or pollution to enter the 
system. 

                        
NEWWA 

                     
On-Site            

Class 
Holliston, MA 

For More Info:  
http://www.newwa.org/TrainingEvents/TrainingCalendarCours
eCatalog/TrainingCalendar/ModuleID/530/ItemID/852/mctl/Ev
entDetails.aspx    
To Register: 
http://www.newwa.org/QCommerceLogin.aspx?meeting=CBF1
15GT  

                             
FEE                                

$675            

4-10-14                         
20 TCHs 

10-1-2014  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES - Green Infrastructure and Environmental Health 
and Safety 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 

 
Webinar   

or                        
in-person  

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

http://www.ngwa.org/Events-Education/webinars/Pages/853sep14.aspx
http://www.ngwa.org/Events-Education/webinars/Pages/853sep14.aspx
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Project 

TBD 8:30 AM     
– 4:00 PM 

 

NEWWA - 15th Annual Laboratory Symposium 
Current Issues Impacting 
Drinking Water Quality Laboratories: 
One-Day Interactive Learning Experience 

NEWWA 
Holliston 
Training 
Center 

 

On-site 
Training 

 
Holliston 

For More Info & To Register: 
Rescheduled to Fall - 2014 
More info to Follow 

Fee: 
 
 

2-12-14                         
5 TCHs 

10-8-2014 1:00 PM     
– 2:30 PM 

EST 

Disinfection By-Products - State of the Science and 
Implications 

 
AWWA 

 
Webinar 

For More Info & to Register:  
http://www.awwa.org/store/productdetail.aspx?ProductId=39
207398 
                                          

List Price: 
$120.00  

Member Price 
$75.00:  

 

12-17-
13 

 

10-22-2014 11:00 PM 
– 12:30 

PM 
EST 

An Update on the Development of Revisions to the LCR  
AWWA 

 
Webinar 

For More Info & to Register:  
http://www.awwa.org/store/productdetail.aspx?ProductId=39
207191 
                                          

 

List Price: 
$120.00  

Member 
Price 

$75.00 
 

 

12-17-
13 
UPDATE
D 
2-4-14 

 

11-15-2014  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES - Green Infrastructure and Coastal Resilience 

CCRUN                 
NOAA 

Regional 
Integrated 
Sciences & 

Assessments 
(RISA) 

Project 

 
Webinar   

or                        
in-person  

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

11-15-2014 1:00 PM – 
2:30 PM 

EST 

Distribution System Issues Part 3 of 3: Nitrification Control 
Strategies  
 

 
AWWA 

 
Webinar 

For More Info & to Register:    
http://www.awwa.org/store/productdetail.aspx?ProductId=39
207474 
    
                                     

List Price: 
$120.00 

  

Member 
Price 
$75.00: 

  

 

12-17-
13 

 

11-12-2014 1:00 PM – 
2:30 PM 

EST 

Measuring and Addressing Water/Wastewater Bills 
Affordability 

 
AWWA 

 
Webinar 

For More Info & to Register:  
http://www.awwa.org/store/productdetail.aspx?ProductId=39
207495                                           

List Price: 
$120.00 

 
 

Member 
Price 

$75.00: 
 

 

12-17-
13 

 

11-?-2014 1:00               
– 2:30 PM 

Best Practices for Green Infrastructure Operations and 
Maintenance -Innovative Financing for Green 
Infrastructure 
 
 

 
EPA 

ASDWA 

 
Webinar 

To Learn More: 
http://water.epa.gov/infrastructure/greeninfrastructure/gi_tra
ining.cfm?utm_source=Water+Headlines+for+December+18&u
tm_campaign=Water+Headlines+Dec+18&utm_medium=email 
Registration info to follow -  

FREE 12-19-
13 

 

http://www.awwa.org/store/productdetail.aspx?ProductId=39207398
http://www.awwa.org/store/productdetail.aspx?ProductId=39207398
http://www.awwa.org/store/productdetail.aspx?ProductId=39207191
http://www.awwa.org/store/productdetail.aspx?ProductId=39207191
http://ccrun.org/seminars
http://www.awwa.org/store/productdetail.aspx?ProductId=39207474
http://www.awwa.org/store/productdetail.aspx?ProductId=39207474
http://www.awwa.org/store/productdetail.aspx?ProductId=39207495
http://www.awwa.org/store/productdetail.aspx?ProductId=39207495
http://water.epa.gov/infrastructure/greeninfrastructure/gi_training.cfm?utm_source=Water+Headlines+for+December+18&utm_campaign=Water+Headlines+Dec+18&utm_medium=email
http://water.epa.gov/infrastructure/greeninfrastructure/gi_training.cfm?utm_source=Water+Headlines+for+December+18&utm_campaign=Water+Headlines+Dec+18&utm_medium=email
http://water.epa.gov/infrastructure/greeninfrastructure/gi_training.cfm?utm_source=Water+Headlines+for+December+18&utm_campaign=Water+Headlines+Dec+18&utm_medium=email


12-3-2014  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES  - Green Infrastructure and Public Health 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 
Project 

 
Webinar   

or                        
in-person  

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

12-?-2014 1:00               
– 2:30 PM 

Best Practices for Green Infrastructure Operations and 
Maintenance -Green Infrastructure for Localized Flood 
Mitigation 
 

 
EPA 

ASDWA 

 
Webinar 

To Learn More: 
http://water.epa.gov/infrastructure/greeninfrastructure/gi_tra
ining.cfm?utm_source=Water+Headlines+for+December+18&u
tm_campaign=Water+Headlines+Dec+18&utm_medium=email 
Registration info to follow -  

FREE 12-19-
13 

 

12-10-2014 1:00 PM – 
2:30 PM 

EST 

Regulatory Update  
AWWA 

 
Webinar 

For More Info & to Register:                                           
http://www.awwa.org/store/opflow-articles.aspx?class=wlopf 
 

List Price: 
$120.00 

 
 

Member 
Price 

$75.00: 
 

 

12-17-
13 

 

1-7-2015  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES  - Green Infrastructure, Urban Planning, and 
Economic Development 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 
Project 

 
Webinar   

or                        
in-person  

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

2-4-2015  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES  - Urban Greening and Ecosystem Services 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 
Project 

 
Webinar   

or                        
in-person  

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

3-4-2015  GREEN INFRASTRUCTURE, CLIMATE, AND CITIES SEMINAR 
SERIES  - Assessing Ecosystem Services Associated with 
Urban Trees 

CCRUN                 
NOAA 

Regional 
Integrated 

Sciences and 
Assessments 

(RISA) 
Project 

 
Webinar   

or                        
in-person  

For More Info ; a Webinar Series Schedule & To Register:  
http://ccrun.org/seminars 
 

FREE 4-29-14  

On line NA ICMA’s Ethics 101 e-course - you can strengthen your 
jurisdiction’s ethical culture by making sure that your staff 
has a proper grounding in your organization’s values and 
can deal with ethics issues that arise on the job. Ethical 
conduct by all employees is essential for an organization to 
succeed and prosper.                                                                                              
Audience: 
This is a basic ethics course designed for employees below 
the department head level. 

ICMA Pre-recorded 
Webinar 
On-Line 
Learning 

For More info: 
http://learning.icma.org/store/seminar/seminar.php?seminar=
25583  
To Register:  
http://learning.icma.org/store/seminar/seminar.php?seminar=
25590  
To Subscribe to ICMA & Create an Account:  
http://icma.org/en/Login?ReturnURL=http://learning.icma.org
/store/seminar/seminar-product-detail.php?mtID=68556  

ICMA 
Member 

Price:$59.00 
 

Non-
Member 

Price:$85.00 
 

5-1-14  

http://ccrun.org/seminars
http://water.epa.gov/infrastructure/greeninfrastructure/gi_training.cfm?utm_source=Water+Headlines+for+December+18&utm_campaign=Water+Headlines+Dec+18&utm_medium=email
http://water.epa.gov/infrastructure/greeninfrastructure/gi_training.cfm?utm_source=Water+Headlines+for+December+18&utm_campaign=Water+Headlines+Dec+18&utm_medium=email
http://water.epa.gov/infrastructure/greeninfrastructure/gi_training.cfm?utm_source=Water+Headlines+for+December+18&utm_campaign=Water+Headlines+Dec+18&utm_medium=email
http://www.awwa.org/store/opflow-articles.aspx?class=wlopf
http://ccrun.org/seminars
http://ccrun.org/seminars
http://ccrun.org/seminars
http://learning.icma.org/store/seminar/seminar.php?seminar=25583
http://learning.icma.org/store/seminar/seminar.php?seminar=25583
http://learning.icma.org/store/seminar/seminar.php?seminar=25590
http://learning.icma.org/store/seminar/seminar.php?seminar=25590
http://icma.org/en/Login?ReturnURL=http://learning.icma.org/store/seminar/seminar-product-detail.php?mtID=68556
http://icma.org/en/Login?ReturnURL=http://learning.icma.org/store/seminar/seminar-product-detail.php?mtID=68556


5-22-2014 
 

And online 

1:00 PM  - 
2:30 PM 

EDT 
* 

Six-Part Effective Supervisory Practices Training Series - 
With the right tools, a supervisor can lead, inspire, and 
motivate. Without proper training, the opposite can be 
true. . . and the reverberations can be felt throughout the 
organization 

- Six-Part Webinar Series / Sessions 1-4 available as 
CD or recorded webinar 

ICMA Live Webinar 
or                        

Pre-recorded 
Webinar           

or  
CD 

For More Info & To Register:  
http://learning.icma.org/store/seminar/seminar.php?seminar=
23626  
To Subscribe to ICMA & Create an Account:  
http://icma.org/en/Login?ReturnURL=http://learning.icma.org
/store/seminar/seminar-product-detail.php?mtID=68556   

Various 
Options             

see 
Registration 

Web Link 

5-1-14  

Online or CD NA Two-Part Webinar Series: Succession Planning: Talent 
Management for the 21st Century - Knowledge 
Management: Transfer It Before It’s Too Late! - Trends 
show employees continue to retire from the public sector 
at record numbers.  Add to this the new economic normal 
and the transformational role government is experiencing, 
and leaders are confronting unprecedented challenges in 
attracting, developing and retaining the type of talent 
needed to succeed in the 21st century 
 

ICMA Webinar  
Pre-recorded 

webinar 
                          

or CD 

For More Info or To Register:  
http://learning.icma.org/store/seminar/seminar.php?seminar=
25604 
To Subscribe to ICMA & Create an Account:  
http://icma.org/en/Login?ReturnURL=http://learning.icma.org
/store/account/login-redirect.php    

Various 
Options             

see 
Registration 

Web Link 

5-1-14  

Online NA Regional Service Delivery for Small Communities - When 
small jurisdictions come together, they gain the buying 
power of larger communities. With a regional approach to 
service delivery, neighboring communities can effectively 
negotiate contracts with providers, improve service levels, 
and save money.   

ICMA Pre-recorded 
Webinar 
On-Line 
Learning 

For More Info or To Register:  
http://learning.icma.org/store/seminar/seminar.php?seminar=
25891   
To Subscribe to ICMA & Create an Account:  
http://icma.org/en/Login?ReturnURL=http://learning.icma.org
/store/account/login-redirect.php    

Various 
Options             

see 
Registration 

Web Link 

5-1-14  

Online  NA Advancing Local Sustainability Initiatives through Improved 
Stormwater Management - In times of heavy precipitation 
from rainfall or snowmelt, storm water runoff accumulates 
debris, chemicals, sediment, and other pollutants before 
being discharged into local water bodies. While many local 
governments lack the financial and technical resources 
necessary to address these issues, the resulting 
noncompliance with regulations can further increase the 
burden on these communities.  
 

ICMA Pre-recorded 
Webinar 
On-Line 
Learning 

For More Info & TO Register: 
http://learning.icma.org/store/seminar/seminar.php?seminar=
11056 
To Subscribe to ICMA & Create an Account:  
http://icma.org/en/Login?ReturnURL=http://learning.icma.org
/store/account/login-redirect.php    

   

Online NA Vets and Water Systems Webinar Available for Viewing - 
“M.O.S. to J-O-B:  A Guide for Applying Military 
Occupational Specialties (MOS) to Civilian Drinking Water 
and Wastewater Operations.”  Through a Memorandum of 
Understanding (MOU), EPA and the Veterans’ 
Administration have worked in collaboration to identify 
opportunities to bring water systems needing trained 
operators together with vets from the military services 
who have transferable skill sets. 

EPA                     
& Veteran’s 

Admin. 

Pre-recorded 
Webinar 

More Info: 
http://water.epa.gov/infrastructure/sustain/ws_workforce.cfm 
To Register: 
https://attendee.gotowebinar.com/recording/1809449050983
645954  

                    
FREE 

4-1-14  

Online NA Federal Funding for Utilities - Water/Wastewater - in 
National Disasters (Fed FUNDS) 
 

EPA 
FEMA 

Instructional 
Material & 

videos                
On-line 

For More Info & to download Videos: 
http://water.epa.gov/infrastructure/watersecurity/funding/fed
funds/index.cfm  

                         
FREE 

4-8-14  

Online NA Take a Virtual Tour of a Drinking Water Plant - The Virtual 
Tour begins with source water, works its way through 
topics such as filtration and disinfection, and concludes 
with information about distribution systems.  Within each 
segment, users can also click on additional information 
about quality & safety, cost, environment, fun facts, and a 
glossary of terms.  There are also exercises for those who 
want to test their water knowledge and links to useful 
web-based resources 
 

                      
EPA 

On-line Video For More Info & Video: 
http://www.epa.gov/ogwdw/watertreatmentplant/flash/index
.html 
 

                          
FREE 

4-8-14  

http://learning.icma.org/store/seminar/seminar.php?seminar=23626
http://learning.icma.org/store/seminar/seminar.php?seminar=23626
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http://water.epa.gov/infrastructure/sustain/ws_workforce.cfm
https://attendee.gotowebinar.com/recording/1809449050983645954
https://attendee.gotowebinar.com/recording/1809449050983645954
http://water.epa.gov/infrastructure/watersecurity/funding/fedfunds/index.cfm
http://water.epa.gov/infrastructure/watersecurity/funding/fedfunds/index.cfm
http://www.epa.gov/ogwdw/watertreatmentplant/flash/index.html
http://www.epa.gov/ogwdw/watertreatmentplant/flash/index.html


Online NA Water Blues Green Solutions Penn State 
Public 
Media 

Videos For More Info & to Play the Videos: 
http://www.waterblues.org/  
Additional Videos from US Water Alliance: 
http://www.uswateralliance.org/category/video/  

 
FREE 

3-17-14  

Online NA EPA Drinking Water Academy  
-provides online training and information to ensure that 
water professionals, public officials, and involved citizens 
have the knowledge and skills necessary to protect our 
drinking water supply. 

EPA 
Drinking 
Water 

Academy 

Pre-recorded 
Material for 

Viewing 

For More Info:              
http://water.epa.gov/learn/training/dwatraining/index.cfm                                    
To Log on:                       
http://water.epa.gov/learn/training/dwatraining/training.cfm  

 
FREE 

3-12-14  

Online NA The Rippleffect: Water Efficiency for Businesses 
The Rippleffect provides your business with a 
straightforward and structured approach to help you to: 

 understand how much water your business uses; 

 identify simple ways to start saving water and 
money; 

 measure the water and cost savings that you have 
made; & 

 learn about 'quick win' water saving devices. 

 
WRAP 

 
Pre-recorded 

Videos 

For More Info:  
http://www2.wrap.org.uk/business/sme/rippleffect/ 
To Register: 
http://www2.wrap.org.uk/business/sme/rippleffect/rippleffect
.html 
 

 
FREE 

3-12--
14 

 

Online NA NACE (THE CORROSION SOCIETY) WATER-WASTE COURSE                                                                       
- Review the findings, results, and suggested actions of the   
2002 Corrosion Report.                                                                     
Understand the range and cost of corrosion in the US with 
an emphasis on the Water and Wastewater Industry. 
 

NACE Int’l 
through 
AWWA 

Pre- 
Recorded 
modules 

NACE Water-Waste Course Modules 1-11 –To register (EL197): 
http://www.awwa.org/store/productdetail.aspx?productid=39
373598                    
NACE Water-Waste Course Modules 1-7 – To register (EL198):  
http://www.awwa.org/store/productdetail.aspx?productid=39
373735 
 NACE Water-Waste Course Modules 1 & 8-11 – To register 
(EL199): 
http://www.awwa.org/store/productdetail.aspx?productid=39
373745  

FEE   
$550.00  
$350.00 

 
$250.00 

3-6-14 NACE                 
is 

accredited 
by  

IACET 

Online NA Free Online Lessons 
1) Testing Your Well Water: Where Do You Begin?                                     
2)  Water Well Maintenance: Where Do You Begin?                                  
3)  Treating Well Water: Where Do You Begin?                                               
4) Testing Your Well Water: What should I test for? 
5) Testing Your Well Water: Getting a Test, Interpreting 
Results 
6) Treating Your Well Water: Contaminants That Present a 
Health Risk and Other Problems 
7) Arsenic in Well Water: What Is It and What Do You Do? 
8) Bacteria in Well Water: What Is It and What Do You Do? 
9) Nitrate in Well Water: What Is It and What Do You Do? 
10) Radon in Well Water: What Is It and What Do You Do?                         
11) Water Well Maintenance: How You Can Protect Your 
Water Supply                                                                                                                
12) Groundwater Protection: How You Can Protect Your 
Well Water Quality 

NGWA 
wellowner.o

rg   

Pre- 
Recorded 
webinars 

For More Info & To register Go To: 
 
http://wellowner.org/well-owner-lessons/ 
 

 
FREE 

1-23-14 
Update

d  
3-17-14 

 

Online NA Workshop in a Box: Sustainable Management of Rural and 
Small Systems Workshops  - to support small and rural 
water and wastewater systems in addressing their ongoing 
challenges to improve management practices and deliver 
the best quality service to their communities 
 

                      
EPA 

Workshop in 
a Box 

To Download: 
http://water.epa.gov/infrastructure/sustain/upload/WORKSHO
P-IN-A-BOX-FINAL-SUSTAINABLE-MANAGEMENT-OF-RURAL-
AND-SMALL-SYSTEMS-9-19-13ll-Systems-Workshops.pdf  

                             
FREE 

4-15-14  
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http://water.epa.gov/infrastructure/sustain/upload/WORKSHOP-IN-A-BOX-FINAL-SUSTAINABLE-MANAGEMENT-OF-RURAL-AND-SMALL-SYSTEMS-9-19-13ll-Systems-Workshops.pdf


Online NA EPA's Office of Sustainable Communities (OSC) hosts a 
variety of Webinars (Our Built and Natural Environments), 
Videos & Podcasts (Rethinking Urban Rivers in an Age of 
Climate Change) on smart growth topics. 

EPA 
 

Pre- 
Recorded 

For More Info & To register Go To: 
http://www.epa.gov/smartgrowth/webinars/index.html#video
s 
 

 
FREE 

3-7-14  

Online 
 
 

NA Special Presentation:                                                                      
Fracking and Shale Gas: Analyzing the Risks and 
Opportunities 
4/12 

NE SRA PPT Slides 
from the  
Webinar 

To download the Webinar Slides go to: 
http://sra-ne.org/seminar.htm 
Go to - Previous Seminars – April 2012 
 
 

 
FREE 

1-23-14  

Online NA NWS CLIMATE SERVICES SEMINAR SERIES - PAST SEMINARS 
Please go to their website - To find copies of Past webinars 
– they provide both the prerecorded webinar for viewing 
and downloadable copy of the presentation. 

NOAAA 
NWS 

Webinars To View Pre-Recorded Presentations or Download Copies of 
Their Presentations 
http://www.nws.noaa.gov/om/csd/index.php?section=seminar 

FREE 1-10-14  

Online NA  
Webinars:                                                                                                               
5 Proven Social Media Tactics to Engage Your Audience              
5 Steps to Creating a Successful Public Outreach Campaign   
A Cost-Efficient Asset Management Approach                 
Beyond the Drip—Improving Indoor Water Efficiency, 
Planning & Implementation                                                        
Engaging Your Audience & Creating Lasting Change            
Green Infrastructure and Community Design—Rainwater 
Management                                                                                          
Grow Green & Save Blue—Optimizing Outdoor Water 
Conservation                                                                                          
How to Calculate Water Audit Payback Periods and Write a 
Water Audit Report                                                                               
How to Conduct a Water Audit and Avoid the Pitfalls  
Hydraulics 101 - (for Those Who Skipped it in College)  
Hydrology 101 (for Those Who Skipped it in College) 
Introduction to Water Conservation: Elements, Issues & 
Design  Meter Data Management 101: Integrating & 
Optimizing Your Utility’s Data (FREE)                                                
Meter Data Management: Driving Operational Value at 
Your Utility (FREE)                                                                                  
Preparing for Natural Disasters: What to Do Before, During 
& After                                                                                                               
Water and Energy Efficiency: Save Water to Save Energy       
Water Auditing 101: Introduction to Water Auditing      
Water Conservation & Asset Management—Opportunities 
for Synergy                          
 

 
Forrester 

Univ. 
Vendor 

 
Pre-Recorded 

Webinars 

 
More info and to Purchase : 
http://www.foresteruniversity.net/social-media-tactics.html   
http://www.foresteruniversity.net/webinar-public-
outreach.html  http://www.foresteruniversity.net/webinar-
cost-asset-management.html                            
http://www.foresteruniversity.net/masterseries-
waterconservation-module2.html                                     
http://www.foresteruniversity.net/masterseries-
waterconservation-module3.html                                                        
http://foresteruniversity.net/webinar-green-infrastructure-
community-design.html                                         
http://www.foresteruniversity.net/masterseries-
waterconservation-module1.html                                           
http://www.foresteruniversity.net/webinar-calculate-
water.html    http://www.foresteruniversity.net/webinar-
conduct-water.html   
http://www.foresteruniversity.net/webinar-hydrology.html  
http://www.foresteruniversity.net/webinar-hydrology.html  
http://www.foresteruniversity.net/faculty-paul-w-lander.html  
http://www.foresteruniversity.net/webinar-meter-data-
management.html                                   
http://www.foresteruniversity.net/webinar-meter-data-
management-operational-value.html                              
http://www.foresteruniversity.net/webinar-preparing-natural-
disasters.html                                             
http://www.foresteruniversity.net/faculty-paul-w-lander.html  
http://www.foresteruniversity.net/faculty-troy-aichele.html    
http://www.foresteruniversity.net/masterseries-
waterconservation-module4.html   

Fee       
Varies per 
Webcast 
Listed on 

the website 
 

SOME ARE 
FREE 

1-9-14  

Online NA Water Conservation Master Series                                                         
4-Webcast Series 

Forrester 
Univ. 

Vendor 

Pre-Recorded 
Webinars 

More Info:                       
http://www.foresteruniversity.net/masterseries-
waterconservation.html 
To Register: https://forester.net/fedu_order.html#fortyone    

FEE 
$250.00 

1-9-14  

http://www.epa.gov/smartgrowth/webinars/2013-0724-obne.html
http://www.nbm.org/media/audio/rethinking-urban-rivers-in-an.html
http://www.nbm.org/media/audio/rethinking-urban-rivers-in-an.html
http://www.epa.gov/smartgrowth/webinars/index.html#videos
http://www.epa.gov/smartgrowth/webinars/index.html#videos
http://sra-ne.org/seminars/ShaleTierney042012.pdf
http://sra-ne.org/seminars/ShaleTierney042012.pdf
http://sra-ne.org/seminar.htm
http://www.nws.noaa.gov/om/csd/index.php?section=seminar
http://www.foresteruniversity.net/social-media-tactics.html
http://www.foresteruniversity.net/webinar-public-outreach.html
http://www.foresteruniversity.net/webinar-public-outreach.html
http://www.foresteruniversity.net/webinar-cost-asset-management.html
http://www.foresteruniversity.net/webinar-cost-asset-management.html
http://www.foresteruniversity.net/masterseries-waterconservation-module2.html
http://www.foresteruniversity.net/masterseries-waterconservation-module2.html
http://www.foresteruniversity.net/masterseries-waterconservation-module3.html
http://www.foresteruniversity.net/masterseries-waterconservation-module3.html
http://foresteruniversity.net/webinar-green-infrastructure-community-design.html
http://foresteruniversity.net/webinar-green-infrastructure-community-design.html
http://www.foresteruniversity.net/masterseries-waterconservation-module1.html
http://www.foresteruniversity.net/masterseries-waterconservation-module1.html
http://www.foresteruniversity.net/webinar-calculate-water.html
http://www.foresteruniversity.net/webinar-calculate-water.html
http://www.foresteruniversity.net/webinar-conduct-water.html
http://www.foresteruniversity.net/webinar-conduct-water.html
http://www.foresteruniversity.net/webinar-hydrology.html
http://www.foresteruniversity.net/webinar-hydrology.html
http://www.foresteruniversity.net/faculty-paul-w-lander.html
http://www.foresteruniversity.net/webinar-meter-data-management.html
http://www.foresteruniversity.net/webinar-meter-data-management.html
http://www.foresteruniversity.net/webinar-meter-data-management-operational-value.html
http://www.foresteruniversity.net/webinar-meter-data-management-operational-value.html
http://www.foresteruniversity.net/webinar-preparing-natural-disasters.html
http://www.foresteruniversity.net/webinar-preparing-natural-disasters.html
http://www.foresteruniversity.net/faculty-paul-w-lander.html
http://www.foresteruniversity.net/faculty-troy-aichele.html
http://www.foresteruniversity.net/masterseries-waterconservation-module4.html
http://www.foresteruniversity.net/masterseries-waterconservation-module4.html
http://www.foresteruniversity.net/masterseries-waterconservation.html
http://www.foresteruniversity.net/masterseries-waterconservation.html
https://forester.net/fedu_order.html#fortyone


 Online NA Water Auditing Master Series  
3-Webcast Series 

Forrester 
Univ. 

Vendor 

Pre-Recorded 
Webinars 

More info: http://www.foresteruniversity.net/masterseries-
water.html 
To register: https://forester.net/fedu_order.html#six   

FEE 
$159.00 

1-9-14  

Online NA OHS ON DEMAND Safety Webinars                        
OHS 

Pre-Recorded 
Webinars 

For More info & To Register: 
http://ohsonline.com/Webcasts/List/Webinars.aspx?Page=2  

FREE 4-28-14  

Online NA*  Penn State Documentary Addresses Nation’s -'Water 
Blues'                                                                                                                            
The nation’s potable water sources are chronically 
threatened by an out-of-date water infrastructure, 
stormwater runoff and record-breaking droughts. 
Filmmakers at Penn State Public Media recognized this 
environmental dilemma and produced an interactive 
documentary project exploring how cities across the 
country are adopting innovative green solutions for their 
water blues.                                                                                                                                                                                                                        
“Water Blues, Green Solutions” takes the viewer on a 
journey to Philadelphia, Portland, Ore., San Antonio and 
the Bronx showcasing communities that are using green 
infrastructure – land conservation, green roofs, rain 
gardens, porous surfaces and other methods – to remedy 
the challenges of flooding, pollution and scarcity. 

Penn State Video 
 

Watch for 
Broadcast on 

your local               
PBS Station 

Airdates will be listed on the “Water Blues” website at 
http://www.waterblues.org/schedule                                                                           
as they become available. Airdates have already been 
confirmed in Los Angeles, Denver and Kansas City. 
 
 

FREE 2-20-14  

http://www.foresteruniversity.net/masterseries-water.html
http://www.foresteruniversity.net/masterseries-water.html
https://forester.net/fedu_order.html#six
http://ohsonline.com/Webcasts/List/Webinars.aspx?Page=2
http://www.waterblues.org/schedule

