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DSS Digital Logging Recorder

The Call Taker user level will have access to the basic interface of Viewpoint. The user will have access to Live Recall for instant playback of recorded
transmissions on selected channels, chosen by the PSAP. Default log-in information is listed below.

To Access Viewpoint Live Recall:
Viewpoint must be launched from an approved terminal in the PSAP using a compatible web browser like Internet Explorer v7+, Firefox v1.5+, or Google Chrome.
http://servername/Viewpoint/Login.aspx
1. From a web browser (such as Internet Explorer), type the Viewpoint URL (above) in the browser address bar - substituting servername with the
PSAPs IP Address. Please see your PSAP Administrator for the IP address for the PSAP.

2. At the login prompt type in your username (Agent) and password (Agent), and then click OK.
Username and Password information is CASE SENSITIVE, and should be entered exactly as it is seen here without parenthesss.

3. The default Viewpoint Live Recall page for the Call Taker user level appears.
After the Call Taker has logged in at a terminal once, the system will keep the Call Taker user signed in, so the login prompt may not always appear.

3 hitp://1721681.10/viewpeint/Live.aspx D~ B & X |G viewPoint Live Recall . _
Overview of ViewPoint Call Taker Interface Tive Recall | About
The ViewPoint Call Taker interface is used for instant playback of | showeenene 2| el =0
recorded transmISSIOI’lS 911 Phones (911905 01) ....... Time Duration Device Flag Incident Number Notes Phone Mumber Address
A 3 . 911 Phones (9-1-1 POS 02) 04/02/2012 11:19:26 00:00:40 9-1-1 POS 16
e Channel List — Displays default channels available for recall, o1t Phones (11170509 qa/on0 111843 A 01105 19
chosen by the PSAP 911 Phones (5-1-1 POS 04) 04/02/2012 11:18:06 00:00:31 9-1-1 POS 14
e Recall List — Shows individual recordings, available for review zi:'h””“iii igiz? om0 T oueeis 511705 14
ones (9-1- ) " e o i
On the Selected Chal’]ne|S e Hirhales i 04/02/2012 11:17:31 00:00:20 9-1-1 P05 13
. ) 04/02/2012 11:17:07 00:00:25 8-1-1 P05 13
. Audlo' Player — Allows playback options for the selected Channel e s i Recall
recordlng List 04/02/2012 11:14:44 00:00:58 911 POS 11 List
T T — 04/02/2012 11:13:48 00:00:38 9-1-1 P05 15 IS
What Can a “CaII Taker” User DO? 911 Phones (9-1-1 POS 12) 04/02/2012 11:12:51 00:00:39 9-1-1 POS 17
lacki lavback R f ded ch | h h 911 Phones (9-1-1 POS 13) 04/02/2012 11:11:39 00:00:55 9-1-1 P05 20
For PSAPs lacking playback options for recorded channels other than clineciiiieis: Fomphes A, L
9-1-1, a Call Taker user can review calls and/or radio transmissions 911 Phones (9-1-1 POS 15) 04/02/2012 11:08:58 00:00:37 911P0S 21
which have occurred in the PSAP. The user can log-in from either the | fenesiposie o0tz st:05:10 DEL0:CF BLtisa
. . 911 Ph (9-1-1 POS 17) /: 07> :00: -1-
DSS Admin computer or a remote computer with access to the AP a9 Triposa
911 Phones (9-1-1 POS 18) 04/02/2012 11:06:24 00:00:09 9-1-1 POS 20
recorder over a LAN. SLERtones (5.4, LR0S 10) 04/02/2012 11:06:14 00:00:00 9-11P05 17
911 Phones (S-1-1 POS 20) 04/02/2012 11:05:54 00:00:0 9-1-1 POS 13
. .- . hones (9-1- )
The Call Taker will have playback capability going back 240 . jjf; D2 050 000009 91105 12
minutes (4 hours). The Call Taker will have the ability to add ey JEEEREER TEEE st
notes to a recording, or series of recordings, such as the incident or radio (Fire Radio) Audio
13 ” H - dio (Police Radio) !
case number. The call taker can also “flag” recordings for review or |~ ‘ = Player
i [ start H | |m
follow-up by a Supervisor. ) —
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Replaying Transmissions Displaying and Filtering Channels Available
To Playback Voice Recordings (occurring in the last 4 hours): To Display ALL Channels for Playback:
1. In the Recall List, cligk thg rgcqrdeq voice message listed. 1. From the Channel List, click| | Show Everyone ‘ at the top of
Once selected, the recording will highlight in blue.
L . the column.
a. To Play, Pause and Stop an audio file, use the Playback tools of the Player window.
b. To Rewind and Fast-forward while playing a recording, use the place holder To Filter Devices/Channels for Playback:
(A below) in the navigation bar sliding the left and to the right. 1. In the Channels List, click on the desired channel name. To
] ) o D D select multiple channels to filter by, hold down the [Ctrl]
c. To move thru the list of recordings, use the navigation buttons . key on the keyboard while clicking the desired channel
.-.'-I--"E.'E'J'I.! 101808 Lt ek b 8-1-1 PO 14 names.

Channel name will highlight in blue when selected. The recordings displayed
in the Recall List will now reflect only the highlighted channels. If none are

A
displayed, no recordings are available.

SHRT AN BT Playback Tools & Navigation Bar

Creating Follow-up/Reference Tags

Show up to | 240 £ | minute(s) ago Please Note-

Time ~ Duration Device Flag Incident Number | Notes Phone Number | Address Information dlsplayed in the “Phone Number” and “Address”
columns is imported from the ANI and ALI data obtained for
9-1-1 calls. Information may be incomplete at times, and on

04/02/2012 11:19:26 00:00:40 9-1-1 P05 16

04/02/2012 11:18:43 00:00:19 9-1-1 POS 14 B C . . o . )
[oaionaots 1116108 pr R I = I I — I occasion may appear for business/administrative lines also.
To “Flag” Voice Recordings for Follow-up: To Remove a “Flag” or Incident Number/Note:
1. In the Recall List, click to highlight the recording you would like to tag. 1. Toremove a “flag”: In the Recall List, click once directly
2. Click once inside the Flag column next to the highlighted recording (B above). on the flag icon in the Flag column (B above).
Once tagged, a small flag will appear next to the recording until it is removed. The icon will be deleted.
2. Toremove an Incident Number/Note: In the Recall List,
To Add (or Edit) an Incident Number or Notes: click once directly on the in-line notes entered (C above).
1. In the Recall List, click to highlight the recording you would like to tag. Use backspace or delete on the keyboard to erase.
2. Click once inside the Incident Number or Notes column next to the highlighted
recording (C above).
3. Begin typing in-line notes (or edit an existing note) pertaining to this recording,
per the department policy.
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