


Before the
COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND CABLE

Petition of Recipients of Collect Calls from )
Prisoners at Correctional Institutions in ) D.T.C. 11-16
Massachusetts Seeking Relief from the )
Unjust and Unreasonable Cost of such Calls )

GLOBAL TEL*LINK CORPORATION
OPPOSITION TO LATE-FILED INTERVENTION AND
REQUEST FOR INCLUSION ON THE SERVICE LIST

Pursuant to 220 CMR 1.03(1)(d), Global Tel*Link Corporation (“GTL”), by its attorneys,
hereby respectfully files its Opposition to the Petition for Late-Filed Intervention and Request for
Inclusion on the Service List (“Petition™) filed by Network Communications International
Corporation (“NCIC”).! NCIC has not satisfied the requirements for intervention at this late
date. GTL asks the Massachusetts Department of Telecommunications and Cable
(“Department”) to deny NCIC’s request. In support of this Opposition, GTL states as follows:

1. The Department commenced this complaint proceeding in November of 20112 in
response to a Petition that was directed to a defined group of service providers, which did not
include NCIC.> To date, a substantial record has been developed, including a public hearing, the

exchange of discovery, and Department-issued decisions on the specific issues to be

! The Petition is not dated. Counsel for GTL received the Petition via U.S. Mail today, February 23, 2016.

9

D.T.C. 11-16, Petition of Recipients of Collect Calls from Prisoners at Correctional Institutions in
Massachusetts Seeking Relief from the Unjust and Unreasonable Cost of such Calls, Letter from Kalun Lee, Hearing
(Nov. 11,2011).

} D.T.C. 11-16, Petition of Recipients of Collect Calls from Prisoners at Correctional Institutions in

Massachusetts Seeking Relief from the Unjust and Unreasonable Cost of such Calls, Order on Motions to Extend
Time for Responses (Nov. 18, 2011) (noting that “the Department directed three parties, Global Tel*Link
Corporation (“GTL”), Securus Technologies, Inc. (“Securus™), and Inmate Calling Solutions, LLC (“ICSolutions™),
to respond”).

38517875v2



adjudicated.* There is no doubt that NCIC has been aware of this proceeding, but only now has
expressed its interest in participating in the proceeding and the market for inmate calling services
in Massachusetts.

2. The Department’s rules relating to the contents of petitions for intervention state,
in relevant part: “[The petition] shall describe the manner in which the petitioner is substantially
and specifically affected by the proceeding. It shall state the contention of the petitioner, the
relief sought and statutory or other authority therefor, and the nature of the evidence the
petitioner will present if the petition is granted.”

3. NCIC’s Petition makes broad and generalized statements, which fails to even
come close to meeting this standard. NCIC’s general assertion that it has a “significant interest
in any proceeding that will determine the rules and regulations of prison telephone systems in
Massachusetts” and claiming that it has been a “bold supporter of inmate telephone reform
nationwide” is insufficient and demonstrates its lack of understanding of what this proceeding is

¢

about. Nor does its claim that its participation “will support the public interest” meet the
requirements of the rule to “describe the manner in which the petitioner is substantially and
specifically affected by the proceeding.” Further, the Petition fails to address the other specific
requirements of the rule.

4. While NCIC is included on the Department’s list of registered
telecommunications providers, it appears NCIC has no current tariff on file in Massachusetts to

provide inmate calling services and no such tariff pending Department approval. In addition, to

GTL’s knowledge, NCIC currently does not provide any inmate calling services to any

4 D.T.C. 11-16, Petition of Recipients of Collect Calls from Prisoners at Correctional Institutions in

Massachusetts Seeking Relief from the Unjust and unreasonable Cost of such Calls, Hearing Officer Interlocutory
Ruling (Sept. 23, 2013).

5 220 CMR 1.103(1)(b).
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CERTIFICATE OF SERVICE

[, Angela F. Collins, certify that on this 23rd day of February 2016, I served a copy of the
foregoing Opposition to Late-Filed Intervention and Request for Inclusion on the Service List on
the following via the method indicated:

Sara Clark, Secretary

Department of Telecommunications and Cable
1000 Washington Street, 8th Floor, Suite 820
Boston MA 02118-6500

Email: sara.clark@MassMail.state.ma.us
Email: dtcefiling@state.ma.us

Via Federal Express and Electronic Mail

Michael Scott

Hearing Officer

Department of Telecommunications and Cable
1000 Washington Street, 8th Floor, Suite 820
Boston MA 02118-6500

Email: Michael.scott@state.ma.us

Via Federal Express and Electronic Mail

Sandra Merrick

General Counsel

Department of Telecommunications and Cable
1000 Washington Street, 8th Floor, Suite 820
Boston MA 02118-6500

Email: sandra.e.merrick@state.ma.us

Via Electronic Mail and U.S. Mail

Lindsay DeRoche

Director of Competition Division

Department of Telecommunications and Cable
1000 Washington Street, 8th Floor, Suite 820
Boston MA 02118-6500

Email: lindsay.deroche@state.ma.us

Via Electronic Mail and U.S. Mail

Joseph Tiernan

Competition Division

Department of Telecommunications and Cable
1000 Washington Street, 8th Floor, Suite 820
Boston MA 02118-6500

Email: joseph.tiernan@state.ma.us

Via Electronic Mail and U.S. Mail
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CERTIFICATE OF SERVICE

Joslyn Day

Director of Consumer Division

Department of Telecommunications and Cable
1000 Washington Street, 8th Floor, Suite 820
Boston MA 02118-6500

Email: joslyn.day@state.ma.us

Via Electronic Mail and U.S. Mail

Corey Pilz

Deputy Director of Consumer Division
Department of Telecommunications and Cable
1000 Washington Street, 8th Floor, Suite 820
Boston MA 02118-6500

Email: corey.r.pilz@state.ma.us

Via Electronic Mail and U.S. Mail

James Pingeon, Esq.

Leslie Walker, Esq.

Bonita Tenneriello, Esq.

Lizz Matos, Esq.

Alphonse Kamanzi

Prisoners’ Legal Services, Inc.
10 Winthrop Square, 3rd Floor
Boston, MA 02110

Email: jpingeon@plsma.org
Email: Iwalker@plsma.org
Email: btenneriello@plsma.org
Email: Imatos@plsma.org
Email: akamanzi@plsma.org
Via Electronic Mail and U.S. Mail

Patricia Garin, Esq.

Stern, Shapiro, Weisberg & Garin
90 Canal St., 5th Floor

Boston, MA 02114

Email: pgarin@sswg.com

Via Electronic Mail and U.S. Mail

Curtis Hopfinger

Director, Government and Regulatory Affairs
Securus Technologies, Inc.

14651 Dallas Parkway, 6th Floor

Dallas, Texas 75254
chopfinger@securustech.net

Via Electronic Mail and U.S. Mail
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